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The following information is submitted in accordance with FCC Rule Section 20.18(i)(3).

Handset models: The attached spreadsheet lists the compliant and non-compliant
handset models offered to customers since July 1,2008.

Total nnmbers of compliant and non-compliant models offered to customers for
each air interface over which Pine Cellular Phones, Inc. offers service as of this
date:

Compliant:

Noncompliant:

M3T3 or better: 10
M3 or better: 0

5

Retail availability of compliant handset models: Compliant handset models are
available in all of Pine Cellular's retail outlets, where all of Pine Cellular's compliant
handset models are made available for consumers to test.



Explanation of methodology for determining levels of functionality for compliant
handsets:

Pine Cellular offers a variety of HAC phone models to meet the needs of wireless
users with hearing disabilities. Models are presented by category of price:
ADVANCED: $300 or more; generally offer enhanced features such as higher
quality camera, Bluetooth, video capabilities, internet access, high speed
processing, touch or tilt screen, email and windows office mobile.
AVERAGE: $150 - $299; generally offer lower quality camera, Bluetooth,
internet access, increased memory capabilities, larger phonebook capacity,
enhanced color display and increased talk time, however, maybe older less stylish
phones.
BASIC: Less than $150; offer the necessary wireless features, may have lower
quality camera, Bluetooth or internet capabilities. Typically offers smaller
phonebook capacity and average talk time. Most of these models are generally
larger in size compared to more advanced models and lack features such as MP3
players, expandable memory and download capabilities.

Status of product labeling: The compliant phones offered by Pine Cellular clearly
display the HAC rating on the packaging material of the handset. HAC handsets with
different ratings over different air interfaces or different frequency bands display the
lowest RF interference reduction (M) and inductive coupling capability (T) rating
assigned to that handset for any air interface or frequency band. An explanation of the
ANS1 C63.19 rating system is included in the device's user's manual or as an insert in the
packaging material for the handset. Pine Cellular discloses to consumers of any handset
model that incorporates a Wi-Fi air interface, by clear and effective means (e.g., inclusion
of call-out cards or other media, revisions to packaging materials, supplying of
information on websites) that the handset has not been rated for hearing aid compatibility
with respect to Wi-Fi operation.

Outreach efforts: Pine Cellular's compliant handset models are publicly identified for
consumers and audiologists. Compliant models are listed on Pine Cellular's web site, and
the information is communicated to consumer groups. Pine Cellular trains its retail
salespeople regarding which digital wireless phones are compliant. Written materials,
pamphlets and other promotional literature are provided at the point of sale and on the
website, addressing the needs of individuals with hearing disabilities Consumers are
given a 30-day trial period within which to tryout digital wireless phones to determine
whether they will work properly with their hearing aids. Flexible return policies are made
known to consumers seeking to obtain compliant phones. Pine Cellular conducts outreach
activities toward audiologists and hearing aid dispensers who are in a position to infOllli
hearing aid users in advance concerning the immunity of their hearing aids and the degree
oflikelihood that they will be able to use particular digital wireless phones and services.
Additional technical and anecdotal infonnation is made available in the fonn of handouts
from vendors that are distributed at retail centers and in communications with the hearing
disabilities community.



Website: Pine Cellular operates a publicly-accessible website. The address of the
pagers) containing the information regarding hearing aid-compatible handset models is:

http://www.pinecellular.com/bac.html

http://www.pinecellular.com/hacphones.html

The site lists all HAC models currently offered by Pine Cellular, the ratings of those
models, and an explanation ofthe rating system. The website describes the levels of
functionality, as defined by Pine Cellular, and specifies the level of each HAC model.



Pine Cellula r

4th Qrt HAC Report

Phone Make/Model fCCIO M3/T3 Rating Frequency Band Air Interface
Months level of Wi~Fi

Offered Functionality Interface

1 Motorola V3i IHDT56GWI 850/1900 GSM 12,11,10,9,8,7 Basic No

2 Motorola V8 IHDT56HZl GSM 12,11,10,9,8,7 Advanced No
"---- ------

3 .Motorola W230a IMDP56HKl __ 850/190() _.______~S~_._ __ ___.~?!_1~!_~~~~~~_.__ Basic No

4 Motorola WSlo IHDT56HBI _. _850j90g/1800/1900 . G5M 12,11,10,9,8,7 _f\'V!:~~I$~___ No

5 Nokia 2760 QTLRM-391 ~850/1~00______~_ __.GSM . _____ 12,11,10,9,8 Basic No

6 Nokia 608S UPRM-198H 850/1900 GSM 12,11,10,9,8,7 Basic No

7 Nokia 6126 PPIRM-126H 850/900/1800/1900 GSM 12,11,10,9,8,7 Basic No

8 SamSung SGH a436 A3LSGHA437 GSM 12,11,10 Basic No

9 Sony SSOOi PY7AI0S2041 GSM 12,11,10 Av~r~_!?~ _ No

10 SonyYY?80i PY7AI052042 G5M 12,11 Average No

11 HTC Tytn II NM8K5 None GSM/WCOMA 12 Advanced Yes

12 Motorola K1 IHDT56GTl None GSM Basic No

13 Motorola W220 IHDT56GK1 None 850/1900 GSM 12,11,10,9,8,7 Basic No

14 Nokia 2610 QTLRH-87 None 850/1900 GSM 12,11 Basic No

15 Nokia E71 PYARM-357 None 850/900/1800/1900 GSM/WCDMA 12 Advanced Yes

Pine Cellular offers a variety of phone models. Many of the models offered are considered hearing~aid compatible
(HAC) to meet the needs ofwireless users with hearing disabilities, Models are presented here by category ofprice for easy
selection.

ADVANCED: $300 or more; generally offer enhanced features such as higher quality camera, Bluetooth, video
capabilities, intemet access, high speed processing, touch or tilt screen, email and vvindows office mobile_

AVERAGE: $150 - $299; generally offer lower quality camera, Bluetooth, intemet access, increased memory
capabilities, larger phonebook capacity, enhanced color display and increased talk time, however, maybe older less stylish
phones.

BASIC: Less than 5150; otfer the necessary wireless features, may have lower quality camera, Bluetooth or internet
capabilities. Typically offers smaller phonebook capacity and average talk time_ Most of these models are generally larger in
size compared to more advanced models and lack features such as NIP3 players, expandable memory and download capabilities.


