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Section 1. Company Information
Service Provider 0 Device Manufacturer D

Comoany Name: r.u"t",r 'Pol, -,- -i "0 Tn",
Company Address: PO Box 324
City: Challis State: ill Zio Code: 83226
Phone: (208) 879-2281 Fax: (208) 879-5211 E-maii: dellalilcustertel net

Filing Agent / Law Firm: Hn11 'mn I/. Kni ,..,ht- T, T. P

Fiiing Agent Contact Name: Peter M,COnnoil:lv
Filing Agent Address: 20'l'l PennsYlvania Ave NW Suit-e 100
City: ',T"'chi' State: n (' Zip Code: 2nnnl>
Phone: (2021 862-5989 Fax: (202) 955-5564 E-maii: peter. connollv@hklaw.com
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Section 2. Acoustic and Inductive Coupling-Compatible Handset Models (Rated At Least M3 and T3)
Index Handset Model FCC Starting Ending Available Air Interface Operating Frequency ANSI

Maker Narne(s) ID(s) Available Date Date (MMIYY) Technology(ies) Bands (800, 1900, Standard
(MM/YY) (GSM,CDMA,W 2100, etc) C63.19

CDMA, etc) version
number
(manufacture
r only)

2-1 C!= "2-2
2-3
2-4
more

Section 2 --- Continued
Index M-Rating M-Rating M-Rating T-Rating T-Rating T-Rating Wi-Fi Functionality Remark

(M3, Certification Testing Lab (T3, T4) Certification Testing Lab Interfac Level (service
M4) Date (manufacturer Date (manufacturer e (Yes provider only)

(MM/DD/YY only) (MM/DD/YY)( only) I No)
)(manufactur manufacturer
er only) only)

2-1
2-2
2-3
2-4
more
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Section 3. Acoustic Cou lUng-Compatible Handset Models (Rated At Least M3 But Not T3)
Index Handset Model FCC Starting Ending Air Interface Operating ANSI Standard

Maker Name(s) ID(s) Available Available Date Technology Frequency Bands C63.19 version
Date (MMIYY) (GSM,CDMA,WCD (800,1900,2100, number
(MMIYY) MA, etc) etc) (manufacturer

only)
3-1 SEE ATI' CHMENT
3-2
o 0,-,
3-4
more

Section 3 --- Continued
Index M-Rating (M3, M-Rating Certification M-Rating Testing Wi-Fi Interface (Yes I Functionality Remark

M4) Date Lab (manufacturer No) Level (service
(MMIDD/YY)(manufactu only) provider only)
rer only)

3-1
3-2
3-3
3~4

more
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Section 4. Non-Hearing Aid-Compatible Handset Models (Rated Neither M3 Nor T3)
Index Handset Model FCC Starting Ending Air Interface Operating Wi-Fi Functionali Remark

Maker Narne(s) ID(s) Available Available Technology Frequency Interface ty Level
Date Date (GSM,CDM (700,800, (Yes I (service
(MMIYY) (MMIYY) A, WCDMA, 1900,2100, No) provider

etc) etc) only)
4-1 n: 'R NONR
4-2
4-3
4-4
more

Section 5. Total Acoustic and Inductive Coupling-Compatible, Acoustic Coupling-Compatible, and Non-
Hearing Aid-Compatible Handset Models By Air Interface Technology
Air Interface Technology (GSM,CDMA,WCDMA, etc) Number ofFully Hearing Number of Number of Remark

Aid-Compatible Handset Acoustic Non-Hearing
Models Coupling- Aid-

Compatible Compatible
Handset Models Handset

Models

CDMA 8 3 °
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Section 6. Handset Models Tested Since Last Report Manufacturer Only)
Index Handset Maker Model Name(s) FCC ID(s) Air Interface Technology(ies) Operating Frequency Bands (800,

(GSM,CDMA, WCDMA, etc) 1900,2100, etc)
6-1
6-2
6-3
6-4
more

Section 6 --- Continued
Index M-Rating M-Rating M-Rating Testing T-Rating T-Rating T-rating Remark

(MI-M4.) Testing Date Lab (manufacturer (Tl-T4, Testing Date Testing Lab
(MM/DDIYY) only) N/A) (MMlDD/YY) (manufacturer

only)
6-1
6-2
6-3
6-4
more

5 FCC Form 655
December 2008



Section 7. Product Labeling Information:

Do all hearing aid-compatible bandsets include labeling?

Yes

If uo, please explain.

No D

Do all beariug aid-compatible bandsets with the Wi-Fi air interface have clear and effective disclosure that tbe haudset has uot beeu
tested for hearing aid compatibility with respect to its Wi-Fi voice operation?

Yes D No GJ Custer Telephone has no Wi-Fi handsets

If no, please explain.

Section 8. Public Website:

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those
models, and an explanation of the rating system?

Yes No D
Ifyes, please provide the address for the public website. WWW.Clistertel.net

Ifno, please explain.
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Section 9. Describe Consumer Outreach Efforts in the Past 12 Months:

CUster Telephone maintains a website which contains a list of all hearing aid compatible phones
and the HAC ratings of those phones. The webSite also contains an explanation of the rating
system. Custer Telephone has also advertised the availibility of hearing aid compatible
handsets in the local newspaper.

Section 10. (Service Providers Only) Describe the Levels of Functionality into Which the Compliant
Handsets Fall and Provide An Explanation of the Service Provider's Methodology for Determining Levels
of Functionality:

SEE ATrACHMENT C
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Attachment A
Section 2. Acoustic and Inductive Coupling-Compatible Handset Models (Rated At Least M3 and T3

Starting Ending
Available Available Air Interface Operating Wi-Fi Functionality

Index Handset Maker Model Name (5) FCCID Date Date Technology Frequency Bands M Rating T Rating Interface Level Remark
2-1 Kvocera E1000 Deco OVFE1000-255 07/08 10108 CDMA 850, 1900 M4 T4 No 2
2-2 Motorola W385 IHDT56HC1 07/08 12/08 CDMA 850, 1900 M4 T4 No 2
2-3 Motorola V3M Razr IHDT56FT1 07/08 12/08 CDMA 850, 1900 M4 T4 No 3
2-4 Nokia 2135 QMNRH-108 08/08 12/08 CDMA 850, 1900 M3 T4 No 1
2-5 Samsung A870 Siren A3LSCHA870 09/08 12/08 CDMA 850, 1900 M4 T4 No 2
2-6 Kvocera M1000 Lingo OVFKWCM10002XO 09/08 12/08 CDMA 850, 1900 M4 T4 No 3
2-7 Kvocera S2410 Torno OVFK33B104 12/08 12/08 CDMA 850,1900,1700,2100 M4 T4 No 1
2-8 Kvocera S4000 Mako OVFKWCK33B04 12/08 12/08 CDMA 850,1700,1900 M4 T4 No 1



Attachment B
Section 3. Acoustic Couoling-Comoatible Handset Models lRated At Least M3 But Not T31

Starting Ending Operating
Handset Model Available Available Air Interface Frequency Wi-Fi Functionality

Index Maker Name (5) FCC 10 Date Date Technology Bands M Rating Interface Level Remark
3-1 Nokia 60151 QMNRH-GG 07/08 12/08 COMA 850, 1900 M3 No 1
3-2 LG AX 355 BEJLX350 07/08 08/08 COMA 850, 1900 M3 No 2
3-3 Motorola K1M Krazr IHOT56GH1 07/08 12/08 COMA 850, 1900 M3 No 3



Attachment C

Functionality Levels

Custer Telephone offers hearing aid compatible handsets with different
levels of functionality. These levels are described as follows:

Levell:
These are basic phones with limited features and have no camera. The price
for these phones is under $130.

Level 2:
These are mid-range phones that have features such as blue tooth and a VGA
Camera. The price for these phones is under $180.

Level 3:
These are higher end phones that have features such as blue tooth, MP3
player, 1+megapixel camera and QWERTY key board. The price for these
phones is over $180.


