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The following information is submitted in accordance with FCC Rule Section
20.18(i)(3).

Compliant handset models offered to customers since July 1, 2008: (See attached
Exhibit A)

Non-compliant models offered since July 1, 2008: (See attached exhibit A)

Total numbers of compliant and non-compliant models offered to customers for
each air interface over which TX-11 offers service as of this date:

Compliant: 12
Noncompliant: 27

Retail availability of compliant handset models: Compliant handset models are
available in all of TX-11’s retail outlets, where all of TX-11’s compliant handset models
are made available for consumers to test.



Explanation of the methodology for determining levels of functionality (e.g.
operating capabilities, features, prices) of compliant phones: Phones are classified
into 3 categories according to retail price (without a contract).

1. Low tier — (less than $ 199) phones generally have a low-resolution
camera, low resolution displays and may not have Bluetooth, they also
generally lack such features as MP3 players, E-mail, and expandable
memory.

2. Mid tier — ($200 - $ 324) phones may have a medium-resolution camera,
Advanced Bluetooth, and Internet access capability, but lack E-mail
access.

3. High tier — ($325 and higher) phones have advanced features such as a
2MP or above camera, Advanced Bluetooth, expandable memory, email
access, touch screen, and internet access capability.

Status of product labeling: The compliant phones offered by TX-11 clearly display the
M3 and T3 HAC rating on the packaging material of the handset. HAC handsets with
different ratings over different air interfaces or different frequency bands display the
lowest RF interference reduction (M3) and inductive coupling capability (T3) rating
assigned to that handset for any air interface or frequency band. An explanation of the
ANSI C63.19 rating system is included in the device’s user’s manual or as an insert in the
packaging material for the handset.

Outreach efforts: TX-11 compliant handset models are publicly identified for
consumers, consumer groups, and audiologists. Compliant models are listed on TX-11
web site. TX-11 trains its retail salespeople regarding which digital wireless phones are
compliant. Written materials, pamphlets and other promotional literature are provided at
the point of sale and on the website, addressing the needs of individuals with hearing
disabilities. Consumers are given a 30-day trial period within which to try out digital
wireless phones to determine whether they will work properly with their hearing aids.
Flexible return policies are made known to consumers seeking to obtain compliant
phones.

Website: TX-11 operates a publicly-accessible website. The address of the page(s)
containing the information regarding hearing aid-compatible handset models is
www.celloneet.com. The site lists all HAC models currently offered by TX-11, the
ratings of those models, and an explanation of the rating system. The website describes
the levels of functionality, as defined by TX-11.



http://www.celloneet.com/

Compliant Handsets offered since July 1, 2008

EXHIBIT A

Handset Maker Model Name FCC ID #'s Starting available date Ending available date | Technology | Operating band | M rating | T Rating | WiFi interface | Functionality Level
Motorola V3i IHDT56GW 1 7/1/2008 Current GSM 850 1900 M3 T3 No Mid Tier
Motorola V3 Razr IHDT56EU2 7/1/2008 Current GSM 850 1900 M3 No Mid Tier

IHDT56EU3 Current
Motorola W 510 IHDT56HB1 7/1/2008 Current GSM 850 1900 M3 T3 No Mid Tier
IHDT56HB2 Current
Motorola RAZR2 V8 IHDT56HZ1 7/1/2008 Current GSM 850 1900 M3 T3 No High Tier
IHDT56HZ2 Current
Nokia 6085 LJPRM-198H 7/1/2008 Current GSM 850 1900 M3 T3 No Low Tier
LIPRM-260 Current
Nokia 2760 QTLRM-259 7/1/2008 Current GSM 850 1900 M3 T3 No Low Tier
QTLRM-391 Current
Nokia 6061 QTLRH74 7/1/2008 Current GSM 850 1900 M3 No Standard
Nokia 3555 QMNRM277 11/1/2008 Current GSM 850 1900 M3 T3 No Mid Tier
QMNRM257 Current
Sony E W580i PY7A1052041 11/1/2008 Current GSM 850 1900 M3 T3 No Mid Tier
Samsung A436Red A3LSGHA437 11/1/2008 Current GSM 850 1900 M3 T3 No Low Tier
Sony Ericsson Z310 PY7A1032021 7/1/2008 8/31/2008 GSM 850 1900 M3 No Mid Tier
Motorola V220 IHDT56ER1 7/1/2008 9/30/2008 GSM 850 1900 M3 No Low Tier
IHDT56ER?2
Non- compliant Handsets offered since July 1, 2008
Handset Maker Model Name FCC ID #'s Starting available date Ending available date | Technology | Operating band | M rating | T Rating | WiFi interface | Functionality Level
HTC HTC S621 NM8EXA 10/1/2008 Current GSM 850 1900 Yes High Tier
HTC HTC Touch NM8RPLD 10/1/2008 Current GSM 850 1900 Yes High Tier
HTC HTC Touch Dual | NM8NEON300 10/1/2008 Current GSM 850 1900 No High Tier
NM8NEON100
HTC HTC TYTN Il NM8HERM100 10/1/2008 Current GSM 850 1900 Yes High Tier
NM8HERM200
LG LG 1400l BEJL1400 7/1/2008 10/31/2008 GSM 850 1900 No Low Tier
Motorola A1200E IHDT56FZ1 11/1/2008 Current GSM 850 1900 No High Tier
Motorola Krzr IHDT6FW 1 7/1/2008 Current GSM 850 1900 No High Tier
Motorola L6 IHDT56FW 1 7/1/2008 Current GSM 850 1900 No Mid Tier
Motorola U6 Pebl IHDT56FJ1 7/1/2008 Current GSM 850 1900 No Mid Tier
Motorola Q IHDT56FQ1 GSM 850 1900 No High Tier
Motorola RIZR IHDT56HAL 7/1/2008 Current GSM 850 1900 No High Tler
Motorola V557 IHDT56EA1 9/1/2008 Current GSM 850 1900 No Mid Tier
Motorola V180 IHDT56EH1 7/1/2008 Current GSM 850 1900 No Low Tier
IHDT56EH2
Nokia 2610 QLRH 87 7/1/2008 Current GSM 850 1900 No Low Tier
Nokia 3595 GMLNPM-10 11/1/2008 Current GSM 850 1900 No Low Tier
Nokia 3600 QFXNHM-10 11/1/2008 Current GSM 850 1900 No Mid Tier
Nokia 5300 PPIRM 146 7/1/2008 Current GSM 850 1900 No Mid Tier
PPIRM 147
Nokia 5310 PPIRM 304 7/1/2008 Current GSM 850 1900 No Mid Tier
Nokia 6010 GMLNPM-10 7/1/2008 Current GSM 850 1900 No Low Tier
Nokia 6126 PPIRM 115 7/1/2008 Current GSM 850 1900 No Mid Tier
PPIRM 126
Nokia 6300 PPIRM 222 7/1/2008 Current GSM 850 1900 No Mid Tier
PPIRM 217
Nokia N95 PDNRM 159 7/1/2008 Current GSM 850 1900 Yes High Tier
PDNRM 245
Palm TREO 680 08F-850 7/1/2008 Current GSM 850 1900 No High Tier
Palm TREO 750 O8FKITT 11/1/2008 Current GSM 850 1900 No High Tier
Pantech C300 JYCPG-C300 7/1/2008 Current GSM 850 1900 No Low Tier
Sony Ericsson W300I PY7AF052031 7/1/2008 Current GSM 850 1900 No High Tier
Sony Ericsson W200 PY7A1032013 7/1/2008 Current GSM 850 1900 No Mid Tier




