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The following information is submitted in accordance with FCC Rule Section 20.18(i)(3). 

 

 

Compliant handset models offered to customers since the most recent report, dated 

November 16, 2007: 

Handset Model FCC ID  FB / AI  Active Discontinued HAC 

Nokia 2760 QTLRM-391  850 GSM  4/17/2008 current M3/T3 

Nokia 6085 LJPRM-198H  850 GSM  4/17/2008 current M3/T3 

Motorola v3 05 IHDT56EU3  850 GSM  4/17/2008 current M3  

Motorola v3i IHDT56GW1  850 GSM  4/17/2008 current M3/T3 

Motorola v3 (06) IHDT56HJ1  850 GSM  4/17/2008 current M3/T3 

Motorola w230 IHDP56HK1  850 GSM  9/11/2008 current M3/T3 

Motorola w510 IHDT56HB1  850 GSM  4/17/2008 current M3/T3 

Samsung a436HAC A3LSGHA437  850 GSM  9/22/2008 current M3/T3 

SonyEricsson w580 PY7A1052042  850 GSM  4/17/2008 current M3/T3 

Blackberry 8310  L6ARBN40GW  850 GSM  9/12/2008 current M3/T3 

 

  



 

 

Non-compliant models offered since the most recent report, dated November 16, 

2007: 

Handset Model FCC ID  FB / AI  Active Discontinued HAC 

HTC Touch Dual NM8NEON300 850 GSM 11/14/2008 current N 

Nokia 1600 QTLRH-65  850 GSM  4/17/2008 current N 

Nokia 2660 QTLRM-293  850 GSM  4/17/2008 current N 

Nokia 5310 PPIRM-304  850 GSM  8/17/2008 current N 

Motorola c139 IHDT56EX1  850 GSM  4/17/2008 current N 

Motorola KRZR IHDT56GH1  850 GSM  4/17/2008 9/9/2008 N 

Motorola U9 IHDT56HU1  850 GSM  12/12/2008 current N 

Samsung a436 A3LSGHA437  850 GSM  4/17/2008 current N 

Samsung SGH-x506 A3LSGHX507  850 GSM  4/17/2008 current N 

SonyEricsson w200 PY7A1032013  850 GSM  4/17/2008 current N 

SonyEricsson w300 PY7AF052031  850 GSM  4/17/2008 current N 

SonyEricsson w380 PY7A1032851  850 GSM  4/17/2008 current N 

SonyEricsson z555 PY7A1032052  850 GSM  10/10/2008 current N 

Blackberry 8100  L6ARBE40GW  850 GSM  4/17/2008 current N 

Blackberry 8300  L6ARBP40GW  850 GSM  4/17/2008 current N 

 

Total numbers of compliant and non-compliant models offered to customers for 

each air interface over which TX-10 offers service as of this date: 

 GSM 

 

  Compliant: 10    

  Noncompliant: 14  

 

Retail availability of compliant handset models:  Compliant handset models are 

available in all of TX-10’s retail outlets, where all of its compliant handset models are 

made available for consumers to test. 

 

Explanation of the methodology for determining levels of functionality (e.g. 

operating capabilities, features, prices) of compliant phones:  Levels of functionality 

are determined by 1.)  Consultation with the phone vendor and/or manufacturer on the 

subject of HAC functionality and 2.) Price class of the phone (e.g. higher price implies 

advanced functionality).  Operating capabilities and functionality of compliant handset 

models are verified through the TX-10 operator acceptance program for TX-10’s cellular 

network.   

 

Status of product labeling: The compliant phones offered by TX-10 clearly display the 

M3 and T3 HAC rating on the packaging material of the handset.  HAC handsets with 

different ratings over different air interfaces or different frequency bands display the 

lowest RF interference reduction (M3) and inductive coupling capability (T3) rating 

assigned to that handset for any air interface or frequency band.  An explanation of the 

ANSI C63.19 rating system is included in the device’s user’s manual or as an insert in the 

packaging material for the handset. TX-10 discloses to consumers of any handset model 

that incorporates a Wi-Fi air interface, by clear and effective means (e.g., supplying of 



information on the TX-10 website) that the handset has not been rated for hearing aid 

compatibility with respect to Wi-Fi operation. 
 

Outreach efforts:  TX-10’s compliant handset models are publicly identified for 

consumers and audiologists. Compliant models are listed on TX-10’s web site. TX-10 

trains its retail salespeople regarding which digital wireless phones are compliant. 

Compliant HAC phones are identified at the point of sale in retail locations on the 

merchandising call out cards. Consumers are given a 30-day trial period within which to 

try out digital wireless phones to determine whether they will work properly with their 

hearing aids. Flexible return policies are made known to consumers seeking to obtain 

compliant phones.  

 

Website:  A publicly-accessible website is operated on behalf of TX-10. The address of 

the page(s) containing the information regarding hearing aid-compatible handset models 

is:  

 
https://www.celloneusa.com/ECellPortal/ECell.portal?_nfpb=true&_pageLabel=hac 

 

 

The site lists all HAC models currently offered by TX-10, the ratings of those models, 

and an explanation of the rating system. The website describes the levels of functionality, 

as defined by TX-10, and specifies the level of each HAC model.  

https://www.celloneusa.com/ECellPortal/ECell.portal?_nfpb=true&_pageLabel=hac

