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The following information is submitted in accordance with FCC Rule Section 20.18(i)(3). 

 

 

Compliant handset models offered to customers since July 1, 2008: See Exhibit A.  

 

Non-compliant models offered since July 1, 2008:  None. 
      

 

Total numbers of compliant and non-compliant models offered to customers for 

each air interface over which CSM offers service as of this date: 

 CDMA 

 

  Compliant:  14  

  Noncompliant: 0  

 



Retail availability of compliant handset models:  Compliant handset models are 

available in all of CSM’s retail outlets, where all of its compliant handset models are 

made available for consumers to test. 

 

Explanation of the methodology for determining levels of functionality (e.g. 

operating capabilities, features, prices) of compliant phones:  Levels of functionality 

are based on operating features.  For example, handsets classified as “Good” include text 

messaging; handsets classified as “Better” include external Caller ID/WEB; handsets 

classified as “Best” include Camera/WEB/MP3; and handsets classified as “Premium” 

include Camera/WEB/MP3/Bluetooth.   

 

Status of product labeling: The compliant phones offered by CSM clearly display the 

M3 and T3 HAC rating on the packaging material of the handset.  HAC handsets with 

different ratings over different air interfaces or different frequency bands display the 

lowest RF interference reduction (M3) and inductive coupling capability (T3) rating 

assigned to that handset for any air interface or frequency band.  An explanation of the 

ANSI C63.19 rating system is included in the device’s user’s manual or as an insert in the 

packaging material for the handset. CSM does not currently offer any handsets that 

incorporate Wi-Fi air interface, but upon offering such handsets, it will disclose to 

consumers of any handset model that incorporates a Wi-Fi air interface, by clear and 

effective means (e.g., supplying of information on the CSM website) that the handset has 

not been rated for hearing aid compatibility with respect to Wi-Fi operation. 
 

Outreach efforts:  CSM’s compliant handset models are publicly identified for 

consumers.  Compliant models are listed on CSM’s website, and CSM trains its retail 

salespeople regarding which digital wireless phones are compliant. 

 

Website:  CSM operates a publicly-accessible website. The address of the page(s) 

containing the information regarding hearing aid-compatible handset models is:  

 

http://www.revol.com/support/faq#phone_hac 

 

 

The site lists all HAC models currently offered by CSM, the ratings of those models, and 

an explanation of the rating system. The website describes the levels of functionality, as 

defined by CSM, and specifies the level of each HAC model.  

 

http://www.revol.com/support/faq#phone_hac


EXHIBIT A

Handset Maker Model 

Name(s)

FCC ID(s) Starting 

Available Date 

(MM/YY)

Ending 

Available Date 

(MM/YY)

Air Interface Operating 

Frequency 

Bands  

M-Rating 

(M3, M4)

T-Rating 

(T3, T4)

Wi-Fi 

Interface 

Functionality Level 

(service provider 

only)

Kyocera K132 OVFKWC-K27 » 9/12/2007 Current CDMA 1900 M3 T4 No Good

Kyocera M1000 OVFKWC-M1000-

2X0

Current CDMA 1900 M3 T4 No Best

Kyocera S2410 OVF-K33BI01 12/10/2008 Current CDMA 1900, 1700 M3 T4 No Good

Kyocera S4000 OVFKWC-K33B04 12/10/2008 Current CDMA 1900, 1700 M4 T4 No Better

Kyocera E1100 OVFKWC-K3801 12/10/2008 Current CDMA 1900, 1700 M3 T4 No Best

Motorola E815 IHDT56EL1 10/14/2007 Current CDMA 1900 M4 T4 No Best

Motorola W385 IHDT56HC1 8/6/2008 Current CDMA 1900 M4 T4 No Better

Motorola V3A Current CDMA 1900 M3 T3 No Best

Motorola L7C IHDT56GQ1 10/3/2007 12/8/2008 CDMA 1900 M4 T4 No Best

Motorola V3M IHDT56FT1 9/1/2005 Current CDMA 1900 M4 T4 No Premium

Motorola V9M IHDT56HT1 4/17/2007 Current CDMA 1900 M4 T4 No Premium

Motorola Q9C IHDT56HS1 11/14/2008 Current CDMA 1900 M3 T3 No Premium

Motorola V323 IHDT56GS1 4/2/2007 12/8/2008 CDMA 1900 M4 T4 No Best

Samsung R300 A3LSCHR300 11/24/2008 Current CDMA 1900 M4 NA No Good

Samsung R500 A3LSCHR500 1/5/2008 Current CDMA 1900 M4 NA No Better

Motorola Z6M IHDT56GU1 9/11/2008 Current CMDA 1900 M4 NA No Premium

Motorola V710 IHDT56EC1 9/11/2008 9/12/2008 CMDA 1900 M3 NA No Good

http://www.phonescoop.com/phones/fcc_query.php?gc=OVF&pc=KWC-K27
http://www.phonescoop.com/phones/fcc_query.php?gc=OVF&pc=KWC-M1000-2X0
http://www.phonescoop.com/phones/fcc_query.php?gc=OVF&pc=KWC-M1000-2X0
http://www.phonescoop.com/phones/fcc_query.php?gc=OVF&pc=-K33BI01
http://www.phonescoop.com/phones/fcc_query.php?gc=OVF&pc=KWC-K33B04
http://www.phonescoop.com/phones/fcc_query.php?gc=OVF&pc=KWC-K3801
http://www.phonescoop.com/phones/fcc_query.php?gc=IHD&pc=T56EL1
http://www.phonescoop.com/phones/fcc_query.php?gc=IHD&pc=T56HC1
http://www.phonescoop.com/phones/fcc_query.php?gc=IHD&pc=T56GQ1
http://www.phonescoop.com/phones/fcc_query.php?gc=IHD&pc=T56FT1
http://www.phonescoop.com/phones/fcc_query.php?gc=IHD&pc=T56HT1
http://www.phonescoop.com/phones/fcc_query.php?gc=IHD&pc=T56HS1
http://www.phonescoop.com/phones/fcc_query.php?gc=A3L&pc=SCHR300
http://www.phonescoop.com/phones/fcc_query.php?gc=A3L&pc=SCHR500
http://www.phonescoop.com/phones/fcc_query.php?gc=IHD&pc=T56GU1

