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Before the 
Federal Communications Commission 

Washington, DC 20556 

In the Matter of ) 
 ) 
Amendment of the Commission’s Rules ) 
Governing Hearing Aid-Compatible ) WT Docket No. 07-250 
Mobile Handsets ) 
 ) 
 ) 
Petition of American National Standards ) 
Institute Accredited Standards Committee ) 
C63 (EMC) ANSI ASC C63® ) 
 ) 

 
PRWIRELESS, INC. D/B/A OPEN MOBILE’S 
HEARING AID COMPATIBILITY REPORT 

PRWireless, Inc. d/b/a Open Mobile (“Open Mobile”),1 hereby files this report on 

hearing aid compatibility in the above-captioned docket pursuant to the Federal Communications 

Commission’s (“FCC” or “Commission”) February 28, 2008 First Report and Order.2  This 

report is being filed to fulfill Open Mobile’s reporting requirements under Section 20.19(i)(3) of 

the FCC’s Rules and the FCC order revising Section 20.19, which amended the Commission’s 

rules regarding the use of digital wireless handsets by consumers who utilize hearing aids.3  

Open Mobile is a non-Tier I carrier that provides wireless broadband services to a number of 

metropolitan areas throughout Puerto Rico. 

Open Mobile currently offers the following acoustic and inductive coupling-compatible 

handset models (rated at least M3 and T3) that operate on CDMA air interface technology on 

                                                 
1 For the purposes of this report, the term “Open Mobile” refers to the parent company 
(PRWireless, Inc.) and all of its FCC-licensed subsidiaries. 
2 See Amendment of the Commission’s Rules Governing Hearing Aid-Compatible Mobile 
Handsets, First Report and Order, 23 FCC Rcd 3406 (2008). 



 

LEGAL_US_E # 82358239.4  

frequency band 1900 MHz: (1) the Kyocera S4000 (T4/M4 Rating, FCC ID OVFKWC-K33B04, 

No Wi-Fi interface, Starting Available Date: 11/08, Functionality Level AA), (2) the Kyocera 

S2410 (T4/M4 Rating, FCC ID OVF-K33BI04, No Wi-Fi interface, Starting Available Date: 

11/08, Functionality Level AA) and (3) the Motorola W385 (T4/M4 Rating, FCC ID 

IHDT56HC1, No Wi-Fi interface, Starting Available Date: 01/08, Functionality Level, AA). 

During the reporting period, Open Mobile also offered the following acoustic and 

inductive coupling-compatible handset models (rated at least M3 and T3) that operate on CDMA 

air interface technology on frequency band 1900 MHz that are no longer available: (1) the 

Kyocera K132 (T4/M3 Rating, FCC ID OVFKWC-K27, No Wi-Fi interface, Starting Available 

Date: 01/08, Ending Available Date: 12/08, Functionality Level A), (2) the Kyocera K323 

(T4/M4 Rating, FCC ID OVFKWC-K24, No Wi-Fi interface, Starting Available Date: 01/08, 

Ending Available Date: 12/08, Functionality Level AA), (3) the Kyocera E2000 (T4/M4 Rating, 

FCC ID OVFK60-E2-5G5, No Wi-Fi interface, Starting Available Date: 03/08, Ending 

Available Date: 12/08, Functionality Level AA), (4) the Kyocera K312 (T4/M4 Rating, FCC ID 

OVFKWC-K24-2J0, No Wi-Fi interface, Starting Available Date: 01/08, Ending Available Date: 

12/08, Functionality Level AA), (5) the Motorola V3m (T4/M4 Rating, FCC ID IHDT56FT1, 

No Wi-Fi interface, Starting Available Date: 01/08, Ending Available Date: 12/08, Functionality 

Level AA) and (6) the UTstarcom CDM-7026 (T4/M4 Rating, FCC ID O6Y-CDM7026, No Wi-

Fi interface, Starting Available Date: 06/08, Ending Available Date: 12/08, Functionality Level 

A). 

Open Mobile also currently offers the following acoustic coupling-compatible handset 

models (rated at least M3 but not T3) that operate on CDMA air interface technology on 

                                                                                                                                                             
3 See In the Matter of Section 68.4(a) of the Commission’s Rules Governing Hearing Aid-
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frequency band 1900 MHz: (1) the Motorola Q9c (M3 Rating, FCC ID IHDT56HS1, No Wi-Fi 

interface, Starting Available Date: 09/08, Functionality Level AAA), (2) the Motorola Z6 (M4 

Rating, FCC ID IDHT56HA1, No Wi-Fi interface, Starting Available Date: 04/08, Functionality 

Level AA), (3) the Motorola K1m (M3 Rating, FCC ID IHDT56GH1, No Wi-Fi interface, 

Starting Available Date: 01/08, Functionality Level AA), and (4) the Samsung SCH-R300 (M4 

Rating, FCC ID A3LSCHR300, No Wi-Fi interface, Starting Available Date: 11/08, 

Functionality Level AA), and (5) the UTstarcom CDM-8935 (M4 Rating, FCC ID PP4L1, No 

Wi-Fi interface, Starting Available Date: 01/08, Ending Available Date: 12/08, Functionality 

Level AA). 

During the reporting period Open Mobile also offered the following acoustic coupling-

compatible handset model (rated at least M3 but not T3) that operates on CDMA air interface 

technology on frequency band 1900 MHz that is no longer available: (1) the Kyocera K323 (M3 

Rating, FCC ID OVFKWC-K24, No Wi-Fi interface, Starting Available Date: 01/08, Ending 

Available Date: 12/08, Functionality Level AA), and (2) the UTstarcom CDM-8935 (M4 Rating, 

FCC ID PP4L1, No Wi-Fi interface, Starting Available Date: 01/08,  Functionality Level AA).4 

Open Mobile does not currently offer handsets that are non-hearing aid-compatible 

(handsets rated neither M3 nor T3).5  In total, as of the time of the report, Open Mobile offered 

three fully hearing-aid compatible handset models, eight acoustic coupling-compatible handset 

models and zero non-hearing aid-compatible handset models.6 

                                                                                                                                                             
Compatible Telephones, Report and Order, 18 FCC Rcd. 16753 (2003) (“HAC Order”). 
4 47 C.F.R. §§ 20.19(i)(3)(i)-(ii) (2009). 
5 47 C.F.R. § 20.19(i)(3)(iii) (2009). 
6 47 C.F.R. § 20.19(i)(3)(v) (2009). 
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The Levels of Functionality defined by Open Mobile to comply with section 

20.19(d)(4)(ii) are as follows: (1) Level A – A level A handset has phone and text capabilities, 

but no camera or wireless browser; (2) Level AA– A level AA handset has phone and 

multimedia text capabilities, typically with a camera and wireless browser; (3) Level AAA – A 

level AAA handset has full multimedia and Smartphone capabilities.7 

During the course of an audit for this report, Open Mobile discovered that four hearing 

aid-compatible models that it offers do not contain the proper labeling consistent with Section 

20.19(f) of the FCC’s Rules.  Specifically, these models are: the Kyocera S4000, the Motorola 

W385, the Motorola Q9c and the Motorola K1m.  Open Mobile is actively working to resolve 

this situation.  Open Mobile has contacted each of the applicable manufacturers and is currently 

engaged in taking steps to bring the packaging for these handsets into compliance.  Motorola 

representatives have assured Open Mobile that future packaging for these models will be 

complaint with Commission rules.  Until these models have the proper labeling from the 

manufacturers, Open Mobile will include an insert on the packaging for each model identifying 

the relevant hearing aid compatibility rating.  In addition, Open Mobile is sending a SMS text 

message to each current customer who purchased a phone that may not have been properly 

labeled, informing them of the Hearing Aid Compatibility Rating of their handset.  Customers 

who use the Open Mobile website as their point-of-purchase also have the hearing aid 

compatibility ratings and applicable handset information presented to them in a consolidated 

manner on the Open Mobile hearing aid compatibility page.8 Open Mobile is otherwise in 

compliance with Section 20.19(f) of the Commission’s Rules. 

                                                 
7 47 C.F.R. § 20.19(i)(3)(vii) (2009). 
8 47 C.F.R. § 20.19(d)(4)(ii) (2009). 
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Open Mobile has added hearing aid compatibility information to its public website, 

which may be accessed via the Internet at http://www.openmobilepr.com/Default.aspx?SecId=3.  

Specifically, the hearing aid compatibility web page contains a list of all hearing aid-compatible 

models currently offered, the ratings of those models, an explanation of the ratings, the 

functionality level of each model and an explanation of how the functionality of the handsets 

varies at different levels.9 

Lastly, as far as consumer outreach, Open Mobile’s compliant handset models are 

publicly identified for consumers.  Compliant models are listed on Open Mobile’s website, and 

Open Mobile trains its retail salespeople regarding which digital wireless phones are compliant.10 

 

By:    /s/ Carl W. Northrop ______________ 
Carl W. Northrop 
Michael Lazarus 
PAUL, HASTINGS, JANOFSKY & WALKER 
LLP 
875 15th Street, NW 
Washington, D.C. 20005 
Telephone: (202) 551-1700 
Facsimile:  (202) 551-1705 
 
Andres Rolenson 
PRWireless, Inc. d/b/a/ Open Mobile 
Daimler-Chrysler Building, Metro Office Park 
1st Street, Suite 300 
Guaynabo, Puerto Rick 00968 
Telephone: (787) 810-5757 
Facsimile:  (787) 295-0101 

                                                 
9 47 C.F.R. § 20.19(i)(3)(x) (2009). 
10 47 C.F.R. 20.19(i)(3)(ix) (2009). 


