Federal Communications Commission
Washington, D.C. 20554

Approved by OMB
3060-0929
Expires 07/31/2011

Voluntary Form for Hearing Aid Compatibility Status Report *

Reporting Period (MM/DD/YY)  07/01/08 to (MM/DD/YY) 12/31/08
ection 1. Company Informati
Section 1. Company Information Service Provider X Device Manufacturer
Comparny Name; All West Wireless, Inc,
Company Address: 50 West 100 North, PO Box 588
City: Kamas State:  Utah Zip Code: 84036-0588
Phone:  435-783-4361 Fax:  435-783-4928 E-mail:

Filing Agent / Law Firm. Blooston, Mordkofsky, Dickens, Duffy & Prendergast, LLP

Filing Agent Contact Name: Harold Mordkofsky

Filing Agent Address: 2120 L Street, NW

City: Washington

State: DC

Zip Code: 20037

Phone:  202-828-5520

Fax: 202-828-5568

E-mail: halmor@bloostoniaw.com

* See attachment for remainder of repart.




January 2009 HAC Reporting Information for: All West Wireless, Inc.
Frequency Band(s): 1900 MHz / Air interface:

CDMA

Wireless Handsets Offered (List all handsets ~ including both HAC compliant and not compliant)
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NMBTITALCO
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w/Label?

w/insert?
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12/1/2008

* In the absence of any more definitive information provided by the Commission, the fevels of functionality have been delineated as follows: basic phones
(entry-level devices that are offered for low cost or free)}, feature phones {devices with more advanced features, such as cameras, MP3 players, etc.) and
smart phones/PDAs (devices that run complete operating system software as a platform for application developers).

© 2008 - Blooston, Mordkofsky, Dickens, Duffy & Prendergast, LLP



Total Numbers of Complaint and Non-Compliant Phone Models
Under the Commission’s rules { beginning September 7, 2008 and running until May 19. 2009), Tier lll carriers must offer the lesser of 50% or eight (8)
handsets that are rated M3- or better, and the lesser of 33% or three (3) handsets that are rated T3- or better,

8 8 6
Total # # M3 or M4 #T3or T4
Offered Offered Offered

NOTE: Handset models should each have unique FCC ID Numbers. Different colors of the same handset model are not considered different phones for
purposes of the HAC rules. Please note any FCC ID discrepancies in the space provided.

Information Related to Retail Availability of Compliant Phones
Under the Commission’s rules, service providers must have HAC-compliant handsets available for consumers to test in each retail store owned or operated
by the provider.

Are HAC-compliant handsets available for customer testing in each of your owned/operated retail stores?
If you answered “no” please explain which devices must be special ordered and, if so, how long it takes for delivery:

X

Yes No
{check one)




Status of Product Labeling

Are all HAC-compliant handsets appropriately labeled?
If vou answered “no” please use the space provided to explain what devices were not sufficiently lubeled and to explain what steps your company has taken
to rectify the situation.

X Motorola W385, V3m, K1m, Z6m and HTC Touch 6900, HTC 6800 were not properly labeled when we received
v = . them from our vendors; however, All West has placed labels on packaging of each handset.
(check one) - '

Summary of HAC Outreach Efforts

How do you ensure the availability of hearing aid compatibility information to consumers? {e.g., website, pamphiets, sighage). /f you have
participated in other outreach efforts {such as public forums for the hearing impaired) please explain in the space provided.

X X X
Woebsite Pamphlets Signage Other

If your company maintaing a public website, please provide the specific website address where you provide information relating to the hearing aid-
compatible handsets that you offer.

hito://www.allwestwireless.com/resources/hac.pdf

http://www.allwestwireless.com/ph.isp

Under Section 20.19(h) of the FCC’s revised HAC rules, beginning January 15, 2009, each manufacturer and service provider subject to the HAC rules that
operates a publicly-accessible website must make available on ts website {1) a list of all hearing aid-compatible models currently offered, the ratings of
those models, and (2} an explanation of the rating system. Each service provider must aiso specify on its website, based on the levels of functionality that
the service provider has defined, the level that each hearing aid-compatible model falls under as well as an explanation of how the functionality of the
handsets varies at the different levels.



Levels of Functionality into which Compliant Phones Fall

Each service provider must offer its customers a range of hearing aid-compatible models with differing levels of functionality {e.g., operating capabilities,
features offered, prices). Each provider may determine the criteria for determining these differing levels of functionality, and must disclose its
methodology to the Commission. For simplicity’s sake, we suggest using the following categories {and definitions):

s  basic phones (entry-level devices that are offered for low cost or free)
e feature phones (devices with more advanced capabilities)
¢ smart phones/PDAs (devices that run complete operating system software as a platform for application developers).

The Company uses the following criteria:
If you use different criteria than the categories and definitions suggested, please explain in the space provided.

X
Above Different
Criteria Criteria

Have you received any consumer inguiries about HAC phones/devices?

X

Yes No
{check one)

Have you received any other comments about HAC phone offerings, outreach efforts, or related matters?

X

Yes No
{check one)




Does your company offer other rate plans, spéciai text services, or other products designed for the hearing
impaired (such as a neckloop}? If so, please describe below.

X

Yes No
{check one)

Does your company have a reliable source for, and adeguate supply/selection of, HAC-enabled devices?
If vou answer “No,” please explain what difficulties you are experiencing in the space provided,

X
Yes No
(check one)

What are your company’s sources for wireless handsets/devices?
Please identify all your sources for wireless handsets. List names of companies/dealers/carriers in the space provided.

X
Direct from 3d Pty Another Other
Manufact, Distrib, Carrier

Does your company offer handsets with Wi-Fi capability?

Beginning in December of 2008, wherever manufacturers and service providers provide hearing aid compatibility ratings for a handset model that
incorporates a Wi-Fi air interface, they must disclose to consumers, by clear and effective means (e.g., inclusion of call-out cards or other media, revisions to
packaging materials, supplying of information on websites) that the handset has not been rated for hearing aid compatibility with respect to Wi-Fi operation.

X All West offers the HTC 6800 which is Wi-Fi enabled. All West is disclosing the fact that the handset has not been rated for
‘ hearing aid compatibility with respect to Wi-Fi operation by placing stickers on packaging materials, information on website,
p
and signage in storefront.

Yes No
{check one)



