
RE: Stop Broadcasters and Programmers from Abusing Independent Operators and their Customers!

 

J. McDonald

11 Weston Circle

Greenbrier, AR 72058-9371

 

 

January 15, 2009

 

Federal Communications Commission

445 12th Street SW

Washington, DC 20554

 

 

Dear Federal Communications Commission:

 

As an executive at an independent operator, I urge the Commission to adopt

the American Cable Association's (ACA) proposal in the wholesale

programming rulemaking (MB Docket No. 07-198) so that small operators can

provide their customers with a superior television service.  Independent

operators often have no choice in their negotiations with broadcasters and

programmers today but to accept their unreasonable demands that prevent

small operators from customizing their programming packages in ways that

best reflect their customers' needs.

 

Independent operators serve a relatively small number of subscribers, so

broadcasters and programmers often leverage their market power against

these providers in retransmission consent and other carriage negotiations.

In talks, broadcasters and programmers commonly refuse to offer their

channels on a standalone basis at reasonable prices, terms, and

conditions, and unreasonably require them to be distributed on specific

tiers or to set percentages of customers without regard to whether

customers want these channels or can afford them.  In addition, the

broadcasters and programmers frequently discriminate against small

operators by demanding higher per subscriber fees than other operators in

the same market--costs that are ultimately passed along to customers. 

Making matters worse, these broadcasters and programmers will pull their

channels from small operators' systems when their demands are not

accepted, and refuse to return them until the operator concedes.



 

Earlier this year, the ACA presented a proposal to the FCC that would

prohibit broadcasters and programmers from engaging in these sorts of

abusive practices. The ACA plan would make it easier for operators to

provide their customers with a superior television service, including a

wider variety of tiers, better value and more independent programming.  I

respectfully urge you to adopt the ACA proposal this year.

 

Sincerely,

 

 

J. McDonald

 


