
 

 

STATUS REPORT ON HEARING AID COMPATIBLE WIRELESS DEVICES 
(July 1, 2008 through December 31, 2008) 

SECTION 1. COMPANY INFORMATION Service Provider: X    Device Manufacturer: __ 

a. Company Name: Puerto Rico Telephone 
Company, Inc. d/b/a Claro 

b. Contact Name:  Sandra Vicenty Albino, Wireless 
Marketing Manager 

c. Address: PO Box 360998 

d. City: San Juan e. State: Puerto Rico f. Zip Code: 00936-0998 

g. Phone: 787-281-2528 h. Fax: 787-281-5347 i. Email: svicenty@claropr.com 

j. Company URL for  HAC  
(if applicable): 

  

SECTION 2. PHONE MODEL INFORMATION 

a. HAC-Certified Phone Models  

Model 
Name/# 

FCC ID(s) 
Air  

Interface(s) 
Covered 
Band(s) 

ANSI  
C63.19 
Rating 

ANSI 
C63.19  

Ver. 
Used & 

Date 
Tested 
(Mfs Only) 

Months 
available 

(Month and 
Year)  

Level of 
Functionality 
Classification  

(SPs Only) 

RIM 
BB8310 

L6ARBN40GW GSM 850/1900 M3/T3 2006 
8/13/2007 

7/2008 2MP camera, Bluetooth, 
Email, speakerphone, 
MP3 player, full qwerty 
keyboard, EDGE, 
expandable memory 

RIM 
BB8320 

L6ARBJ40GW GSM 850/1900 M3/T3 2006 
8/28/2008 

7/2008 2MP camera, WiFi, 
Bluetooth, Email, 
speakerphone, MP3 
player, full qwerty 
keyboard, EDGE, 
expandable memory 

RIM 
BB8220 

L6ARBY40GW GSM 850/1900 M3/T4 2007 
9/11/2008 

12/2008 SMS, MMS, E-mail, 2.0 
MP Camera, Video, MP3 
player, WiFi, Qwerty 
Sure Type, Edge, 
Vibration alert and  
Speakerphone, 
expandable memory 

 

Motorola 
V3E 

IHDT56GI1 GSM 850/1900 M3/T3 2006 3/2008 1.3 MP camera, video, 
Moto ID, Bluetooth, MP3 
player, Video Call, Radio 
FM, expandable memory 
& EDGE. 

Motorola 
V9 

IHDT56JR1 GSM 850/1900 M3/T4 2007 3/2008 2 MP camera, Bluetooth, 
MP3 player, Video Call, 
Radio FM, & UMTS 

Motorola 
Z6 

IHDP56HH1 GSM 850/1900 M3 2006 3/2008 2 MP camera, video, 
Moto ID, Bluetooth, MP3 
player, Video Call, Radio 
FM, expandable memory 
& EDGE. 



 

 

b. Non-Certified Phone Models  

Model 
Name/# 

FCC ID(s) 
Air 

Interface(s) 
Covered 
Band(s) 

Months available 
(Month and Year) 

Motorola 
W230 

IHDP56HK2 GSM 850/1900 7/2008 

Motorola 
Q9h 

IHDT56HW1 GSM 850/1900 3/2008 

Motorola 
E8 

IHDP56HB1 GSM 850/1900 7/2008 

Motorola 
W175 

IHDP56HF1 GSM 850/1900 9/2008 

RIM Bold 
9000 

L6ARBT70UW GSM 850/1900 12/2008 

     

c1. Total Number of Certified Models by Air Interface as of 
Dec. 31, 2008 

c2. Total Number of Non-Certified Models 
by Air Interface as of Dec. 31, 2008 

Air 
Interface 

Required M3+ Actual 
M3+ 

Required 
T3+ 

Actual 
T3+ 

Air 
Interface 

Number of Models 

GSM  9  7 GSM 5 

CDMA  5  4 CDMA 0 

       

SECTION 3.  RETAIL AVAILABILITY OF COMPLIANT MODELS (Service Providers Only) 

 
The aforementioned HAC models have been marketed at point of sale by Claro Puerto Rico since 
2007.  
 
 

SECTION 4.  SINGLE MODEL(S) MARKETED UNDER SEPARATE MODEL NAME/NUMBER (Manufacturers Only 
– by model name/# and FCC ID) 

 

SECTION 5. PRODUCT LABELING INFORMATION 

Products are sold as packaged and labeled by factory. 

SECTION 6. CONSUMER OUTREACH EFFORTS 

All of these models have been featured in display in our stores, in our equipment brochures, in 
newspaper advertising for both our postpaid and prepaid services, and some have been featured on 
TV advertising.  

SECTION 7.  LEVELS OF FUNCTIONALITY METHODOLOGY EXPLANATION (Service Providers Only) 

Basic levels of functionality required for our equipments are: GPRS, dual band 850/1900, they have 
to have camera, comply with TTY, and other more advanced features depending on tier pricing. Such 
as more advanced cameras, up to 5 MP, video capabilities, MP3 player, higher data rates, 
UMTS/HSDPA, and other. We also make a differentiation between PDA’s, Smartphones, and regular 
phones.  



 

 

a. HAC-Certified Phone Models (continued)  

Model 
Name/# 

FCC ID(s) 
Air  

Interface(s) 
Covered 
Band(s) 

ANSI  
C63.19 
Rating 

ANSI 
C63.19  

Ver. 
Used & 

Date 
Tested 
(Mfs Only) 

Months 
available 

(Month and 
Year)  

Level of 
Functionality 
Classification  

(SPs Only) 

Motorola 
W510 

IHDT56HB1 GSM 850/1900 M3/T3 2006 3/2008  

Motorola 
Z9 

IHDP56HA2 
WCDMA 

GSM 
850/1900 M3 2007 

7/2008  

Motorola 
W270 

IHDP56HR2 GSM 850/1900 M3/T4 2007 
7/2008  

Motorola 
V3m 

IHDT56FT1 CDMA 800/1900 M4/T4 2006 
5/2007  

Motorola 
K1m 

IHDT56GH1 CDMA 800/1900 M4/T4 2006 
5/2007  

Motorola 
L7c 

IHDT56GQ1 CDMA 800/1900 M4/T4 2006 
5/2007 

 
 

Motorola 
W385 

IHDT56HC1 CDMA 800/1900 M4/T4 2006 
1/2007 

 
 

Motorola 
Q 

IHDT56FQ1 CDMA 800/1900 M3 2006 
5/2007  

 


