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               Expires 07/31/2011 

 
Voluntary Form for Hearing Aid Compatibility Status Report 

 
Reporting Period (MM/DD/YY) __01/01/08 to (MM/DD/YY)  12/31/08____ 

 
 

Section 1. Company Information 
 

 Service Provider     

 

Device Manufacturer         

Company Name:  GCI Communication Corp. 1  
Company Address: 2550 Denali Street 
City:  Anchorage State:  AK Zip Code:  99503 
Phone:  (907) 265-5600 Fax:   (202) 457-8816 E-mail:  cnunez@gci.com 
   
Filing Agent  / Law Firm:  GCI Communication Corp. 
Filing Agent Contact Name:  Colleen M. Nunez 
Filing Agent Address: 1130 17th Street NW, Suite 312 
City:  Washington State:  DC Zip Code:  20036 
Phone:  (202) 457-8814 Fax:  (202) 457-8816 E-mail: cnunez@gci.com 
   
 
 
 

                                                      
1 This report is being filed on behalf of GCI and Alaska Wireless, LLC (“Alaska Wireless”).  GCI acquired Alaska Wireless, LLC (“Alaska Wireless”) pursuant 
to FCC approval on May 24, 2008.  Public Notice, Wireless Telecommunications Bureau Assignment of License Authorization Applications, Transfer of Control 
of Licensee Applications, De Facto Transfer Lease Applications and Spectrum Manager Lease Notifications, Designated Entity Reportable Eligibility Event 
Applications, and Designated Entity Annual Reports Action, 2008 WL 2202506, Report No. 4104 (rel. May 24, 2008).  As a result of this acquisition, on July 1, 
2008, Alaska Wireless, LLC, was merged into GCI and is currently a brand of the latter entity.  Throughout the report, the two entities are collectively referred to 
as the “company” and, where necessary for clarity, individually referred to as GCI and Alaska Wireless, LLC. 
 

 X
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Section 2. Acoustic and Inductive Coupling-Compatible Handset Models (Rated At Least M3 and T3) 
Index Handset Maker Model Name(s) FCC ID(s) Starting 

Available 
Date 
(MM/YY) 

Ending 
Available 
Date 
(MM/YY) 

Air Interface 
Technology(
ies) 
(GSM,CDM
A,WCDMA
, etc) 

Operating Frequency 
Bands  (800, 1900, 
2100, etc) 

ANSI 
Standard 
C63.19  
version 
number 
(manufacture
r only) 

2-1 Motorola Razr v3 IHDT56GN1 07/08 12/08 GSM 850/1900 N/A 
2-2 Samsung A436 A3LSGHA437 10/08 12/08 GSM 850/1900 N/A 
2-3 Blackberry Curve 8320 L6ARBJ40GW 11/08 12/08 GSM 850/1900 N/A 
2-4 Blackberry Pearl 8110 L6ARBQ40GW 11/08 12/08 GSM 850/1900 N/A 
2-5 Motorola W510 IHDT56HB2 07/08 11/08 GSM 850/1900 N/A 
2-6 Motorola  Razr 2 v8 IHDT56HZ2 07/08 11/08 GSM 850/1900 N/A 
2-7 Sony Ericsson W580i PY7A1052042 07/08 12/08 GSM 850/900/1800/1900 N/A 
2-8 Nokia 6085 LIPRM-260 07/08 12/08 GSM 850/900/1800/1900 N/A 
2-9 Motorola W230 IHDP56HK1 09/08 11/08 GSM 850/1900 N/A 
2-10 Nokia 2760 QTLRM-391 09/08 12/08 GSM 850/1900 N/A 
2-11 Motorola  Razr V8 IHDT56HZ1 07/08 09/08 GSM 850/900/1800/1900 N/A 
2-12 Motorola Razr V3i IHDT56GW1 07/08 12/08 GSM 850/900/1800/1900 N/A 
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Section 2 --- Continued  
Index M-Rating 

(M3, 
M4) 

M-Rating 
Certification 
Date 
(MM/DD/YY
)(manufactur
er only) 

M-Rating 
Testing Lab 
(manufacturer 
only) 

T-Rating 
(T3, T4) 

T-Rating 
Certification 
Date 
(MM/DD/YY)(
manufacturer 
only) 

T-Rating 
Testing Lab 
(manufacture
r only) 

Wi-Fi 
Interface 
(Yes / 
No) 

Functionality 
Level (service 
provider only) 

Remark 

2-1 M3 N/A N/A T3 N/A N/A No Second  
2-2 M3 N/A N/A T3 N/A N/A No First  
2-3 M3 N/A N/A T3 N/A N/A Yes Third  
2-4 M3 N/A N/A T3 N/A N/A No Third  
2-5 M3 N/A N/A T3 N/A N/A No First  
2-6 M3 N/A N/A T3 N/A N/A No Third  
2-7 M3 N/A N/A T3 N/A N/A No Second  
2-8 M3 N/A N/A T3 N/A N/A No First  
2-9 M3 N/A N/A T3 N/A N/A No First  
2-10 M3 N/A N/A T3 N/A N/A No Second  
2-11 M3 N/A N/A T3 N/A N/A No Third  
2-12 M3 N/A N/A T3 N/A N/A No Second  
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Section 3. Acoustic Coupling-Compatible Handset Models (Rated At Least M3 But Not T3) 
Index 
 

Handset 
Maker 

Model 
Name(
s) 

FCC ID(s) Starting 
Available 
Date 
(MM/YY) 

Ending 
Available 
Date 
(MM/YY) 

Air Interface 
Technology 
(GSM,CDMA,WCD
MA, etc) 

Operating 
Frequency Bands 
(800, 1900, 2100, 
etc) 

ANSI Standard 
C63.19  version 
number 
(manufacturer 
only) 

3-1 Nokia 6061 QLTRH-74 07/08 12/08 GSM 850/1900 N/A 
3-2         
3-3         
3-4         
more         
 
 
 
Section 3 --- Continued 
Index M-Rating (M3, 

M4) 
M-Rating Certification 
Date 
(MM/DD/YY)(manufactu
rer only) 

M-Rating Testing 
Lab (manufacturer 
only) 

Wi-Fi Interface (Yes / 
No) 

Functionality 
Level (service 
provider only) 

Remark 

3-1 M3 N/A N/A No First  
3-2       
3-3       
3-4       
more       
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Section 4. Non-Hearing Aid-Compatible Handset Models (Rated Neither M3 Nor T3) 
Index Handset 

Maker 
 Model 
Name(s) 

FCC ID(s) Starting 
Available 
Date 
(MM/YY) 

Ending 
Available 
Date 
(MM/YY) 

Air Interface 
Technology 
(GSM,CDM
A, 
WCDMA, 
etc) 

Operating 
Frequency 
(700, 800, 
1900, 2100, 
etc) 

Wi-Fi 
Interfa
ce 
(Yes / 
No) 

Function
ality 
Level 
(service 
provider 
only) 

Remar
k 

4-1 Blackberry Pearl 8100 L6ARBE40GW 07/08 11/08 GSM 850/1900 No Third  
4-2 Blackberry Curve 8300 L6ARBP40GW 07/08 11/08 GSM 850/1900 No Third  
4-3 Blackberry 8800 L6ARBM40GW 07/08 08/08 GSM 850/1900 No Third  
4-4 HP 6945 NM8HHH06CWL 07/08 09/08 GSM 850/1900 No Third  
4-5 Motorola Pebl U6 IHDT56FJ1 07/08 11/08 GSM 850/1900 No First  
4-6 Motorola V197 IHDT56GA1 07/08 11/08 GSM 850/1900 No First  
4-7 Motorola Blade L6 IHDT6FW1/IDT5

6FW1 
07/08 11/08 GSM 850/1900 No Second  

4-8 Motorola Krzr K1M IHDT56GT1 07/08 11/08 GSM 850/1900 No Second  
4-9 Nokia 6030 QTLRM-75 07/08 11/08 GSM 850/1900 No Second  
4-10 Motorola Rokr Z6 IHDP56HH1/H2 07/08 11/08 GSM 850/1900 No High  
4-11 HTC Dash S620 NM8EXCA 11/08 12/08 GSM 850/1900 Yes Third  
4-12 Nokia 2630 QTLRM-299 07/08 11/08 GSM 850/1900 No First  
4-13 Nokia 1208 QTLRH-100/106 09/08 11/08 GSM 850/1900 No First  
4-14 Motorola Rokr U9 IHDT56HU1 09/08 11/08 GSM 850/1900 No Third  
4-15 HTC Touch NM8NEON100 09/08 12/08 GSM 850/1900 No Third  
4-16 Nokia 1600 QTLRH-65 07/08 12/08 GSM 850/1900 No First  
4-17 Nokia 2610 QTLRH-87 07/08 12/08 GSM 850/1900 No First  
4-18 Nokia 6300 PPIRM-222 07/08 12/08 GSM 850/1800/19

00 
No Second  

4-19 HTC S310   07/08 10/08 GSM 850/900/  
1800/1900 

No Second  

4-20 Nokia 1200 QTLRH-65 07/08 12/08 GSM 850/1900 No First  
4-21 Nokia 5070 PPIRM 07/08 12/08 GSM 850/1800/19 No Third  
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00 
4-22 Motorola RIZR z3 IHDT56GY1 07/08 07/08 GSM 850/900 

1800/1900 
No Second  

4-23 Samsung X836 A3LSGHX836 07/08 08/08 GSM 850/1900 No Second  
4-24 Samsung U600 A3LSGHU600 07/08 09/08 GSM 850/900 

1800/1900 
No Third  

 
 
Section 5. Total Acoustic and Inductive Coupling-Compatible, Acoustic Coupling-Compatible, and Non-
Hearing Aid-Compatible Handset Models By Air Interface Technology 
Air Interface Technology (GSM,CDMA,WCDMA, etc) Number of Fully Hearing 

Aid-Compatible Handset 
Models 

Number of  
Acoustic 
Coupling-
Compatible 
Handset Models 

Number of 
Non-Hearing 
Aid-
Compatible 
Handset 
Models 

Remark 

GSM 12 2   24  

     

     

 
 
 
Section 6. Handset Models Tested Since Last Report (Manufacturer Only) 
Index Handset Maker Model Name(s) FCC ID(s) Air Interface Technology(ies) 

(GSM,CDMA, WCDMA, etc) 
Operating Frequency Bands (800, 
1900, 2100, etc) 

6-1 N/A N/A N/A N/A N/A 
6-2      
6-3      
6-4      
more      
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Section 6 --- Continued 
Index M-Rating 

(M1-M4.) 
M-Rating 
Testing Date 
(MM/DD/YY) 

M-Rating Testing 
Lab (manufacturer 
only) 

T-Rating 
(T1-T4, 
N/A) 

T-Rating 
Testing Date 
(MM/DD/YY) 

T-rating 
Testing Lab 
(manufacturer 
only) 

Remark 

6-1 N/A N/A N/A N/A N/A N/A N/A 
6-2        
6-3        
6-4        
more        
 
 
Section 7. Product Labeling Information:  
 
Do all hearing aid-compatible handsets include labeling?  
 

   Yes                   No      
                 
If no, please explain.  
 

The company has coordinated with vendors for compliance with the Commission’s labeling rules and ensured that HAC 
compliant phones indicate that the M and T ratings on the side of the phone’s box and include a description of the ANSI C63.19 
rating system in the phones user manual or on an insert enclosed in the box. From time to time, the company has identified 
deficiencies in manufacturer labeling and ensures compliance by affixing its own labels on the boxes.  In the course of preparing the 
instant compliance report, the company determined that a number of its handsets did not have labels on their packaging material and 
is in the process of rectifying the issue by affixing or inserting the compliant information.   
   
 
 
 
 
 

X  
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Do all hearing aid-compatible handsets with the Wi-Fi air interface have clear and effective disclosure that the handset has not been 
tested for hearing aid compatibility with respect to its Wi-Fi voice operation?   
  

    Yes                   No      
                  
If no, please explain.    
 
GCI offers one handset with a Wi-Fi air interface and coordinates with its vendor to include information disclosing that it has not 
been tested for hearing aid compatibility for Wi-Fi operation.  Upon recently determining that this handset did not contain the 
requisite information, GCI added information to the packaging materials and the company’s web site to comply with the 
Commission’s rules. 
 
 
 
Section 8. Public Website: 
 
Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system? 
    

    Yes                   No      
 
If yes, please provide the address for the public website.  www.gci.com and www.alaska-wireless.com  
 
If no, please explain.   
  
 

X 

 x 
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Section 9. Describe Consumer Outreach Efforts in the Past 12 Months:            
 

A public web site is available, listing all the hearing aid compatible handsets available for the company’s services and fully 
describing the methodology for complying with the FCC’s functionality requirement.  Key salespeople have been trained regarding 
the functionality of these hearing aid compatible handsets.  In addition, the company is developing a staff training video that covers 
HAC, T Ratings, M Ratings and how to relay the information clearly to the end consumer, as well as an online test that correlates to 
the information on the video.  The company also provides written materials, including price cards, signs and other promotional 
literature at the point of sale, identifying HAC complaint handsets and addressing the needs of individuals with hearing disabilities.  
The company’s hearing impaired customers benefit from a flexible return policy on its HAC-compatible handsets.   These efforts 
have varied across GCI’s service areas over the past 12 months; however, its consumer outreach efforts have been unified and are 
now being uniformly followed.  
 
 
 
 
 
Section 10. (Service Providers Only) Describe the Levels of Functionality into Which the Compliant 
Handsets Fall and Provide An Explanation of the Service Provider’s Methodology for Determining Levels 
of Functionality:  
 

The company is consistently looking for ways to offer a full line up of hearing aid compliant handsets.  In doing so, the 
company strives to ensure that its customers can choose from a diverse array of functions and capabilities that are similar to the non-
HAC handsets the company sells, and that each compliant handset is reasonably priced.  The company does this by looking at 
available and soon-to-be-available handsets first to determine whether they are hearing aid compliant and what ANSI C3.19 standard 
they meet.  Once verified, the company also considers the types and combinations of features it already offers and how the new 
handset’s features would complement the company’s existing line of products and whether its customers will continue to demand 
those features in the future.  The company also considers the price of the handsets, taking into consideration the need of customers at 
all levels of income, ranging from approximately $100 per handset to more than $250 per handset.   

 
Three levels or tiers of functionality are available for the Alaska Wireless brand.  The first, lowest cost tier is comprised of the 

Nokia 6061 model, providing both voice and text messaging services, predictive text entry, a to-do list, games, video capture, custom 
ringtones, e-mail, and an alarm, and currently sells for $115.  The handsets in the second tier offer a camera and video capture, in 
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addition to all of the first tier functions, and sell from approximately $160 to $265.  The second tier includes the Nokia 2760 Nokia 
6085, and Motorola V3i models.  The handsets in the third tier differ provide further functionality, yet, including greater memory to 
allow for a music player and more pixels for better video and picture clarity and currently sell for about $375.  This tier includes the 
Motorola V8 and Sony Ericsson w580i models. 

 
GCI also currently offers three different tiers of phones, each of which is based on function, capability, and price.  The first 

tier is compromised of HAC compliant handsets with a basic set of features that customers in Alaska expect of their mobile phones, 
including voice dialing, polyphonic ringtones, a speaker phone, and predictive text entry, a camera, software for running small 
programs like games, sending photos, etc., and Internet access for a price beginning at $190.  This tier is comprised of the following 
handsets: Nokia 6085, and Samsung a346.  For the second tier, GCI offers phones that have the functions of the first tier, plus 
additional features including video players, higher resolution and color display, and music players for a price ranging from $191 and 
higher.  This second tier is currently comprised of the following models: Motorola V3, and Sony Ericsson w580i.  GCI’s third tier are 
smart phones that provide further functionality, including PC-like capabilities, a full keyboard for typing text, email accounts, etc., 
plus all the features of the first two tiers, for a price that starts at $375.  This tier is currently comprised of the following Blackberry 
models: 8320 and 8110.  On all handsets, discounted prices are available for customers who sign up for a one or two year service 
term.  

 
 

      
 
 
 


