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FairPoint Communications
1 Davis Farm Rd.
Portland, ME 04103
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Dear Customer, - \

We are¢ writing to inform you of an upcoming change to your Personal Toll Free Service*. Effective on or about
January 30, 2009, FairFoint will discontinue the Personal Toll Free Service (sometimes referred to as Residential Toll
Free Service or Residential Personal Toll Free Number) in its service territory in the States of Maine, New

Hampshire and Vermont. On or after this date, customers in these states that receive the Personal Toll Free Service 9
as part of a rate plan (such as the Away From Home Basic Plan and the Away From Home Plus Plan) will continuito// .
~— - ——-Feceive-the-other services within those packages. We apologize for.any. inconvenience this may cawse: As an_. --—"__ _

alternative, we offer the Call Home Calling Card, which provides a means of toll-free calling just as the Personal Toll
Free Service does, at the same rate.

The Federal Communu.atlons Commission will normally authorize this proposed discontinuance of service (or
reduction or impairment) unjgss it is shown that customers would be unable to receive service or a reasonable
substitnte from another carriefvor that the public convenience and necessity is otherwise adversely affected. If you
wish to object, you should file your comments as soon as possible, but no later than 15 days after the Commission
releases public notice of the proposed discontinuance. Address them to the Federal Communications Commission,
Wireline Competition Bureaun, Competition Policy Division, Washington, DC 20554, and include in ydur comments
a reference to the section 63.71 Application of FairPoint. Comments should include specific information about the
impact of this proposed discontinuance {or reduction or impairment) upon you or your company, including any
inability to acquire reasonable substitute service.

We certainly appreciate and value you as a customer, and look forward to providing you the best communication
experience possible with our expanding products and services. To best serve you, all inquires and requests should be
directed to your Customner Service Center Representative at 866.984.2001,

Peter Nixon
President
FairPoint Communications

* Personal Toll Free Service is offered in Maine, New Harnpshire and Vermont by Enbanced Cominunications of Northern New England Inc, d/b/a
FairPoint Long Distance NNE (in Maine and New Hampshire) and FairPoint Long Distance (in Vermont) (collectively, FairPoint ). FairPoint reserves
the right to modify the above informadon prior to the effective date. Any such modifications will be reflected in a subsequem notfieation to you.

Not all services available in all areas. © 2008 FairPoint Communications, Inc.

© 2008 FairPoint Communications, Inc. All rights reserved. FP-EAST-LTRHD- 1106
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