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Dear Customer,

297 1

We are writing to inform you ofan upcoming cb,mge to your Personal Toll Free Service'. Effective on or about
January 30, 2009, FairPoint will discontinue the Personal Toll Free Service (sometimes referred to as Residential Toll
Free Service or Residential Personal Toll Free Number) in its service territory in d,e States ofMaine, New
Hampshire""and v.;;:;;;;;nt. On or alter this date, customers in these states that receive the Personal Toll Free Service 'I

~ as part ofa rote plan (such as the ~wa From Home Basic Plan and the Awa From Home Plus Plan) will continu~ ,
- _...-'. ·r-eceive.dw.-!Jther-set:vices.,,~thinthose.paclaoges. V(e.apo ogize fru:.allJL.incollYwence this may cause..As an.... -' __...._. .
d-;;'~"~ altern;lov~,we offer the Call Home Callin~Ca~whicb provides a means of toll-free calling just as the Personal Toll
"fer.. Free Semce does, at the same rate.

11~ ( The Federal Communi'cations Commission will normally authorize this proposed discontinuance ofservice (or
~ reduction or inlpairment) unlefsit is shown that customers would be unable to receive service or a reasonable

-i substitute.frQm another carrier.or that the puhlic convenience and necessity is otherwise adversely affected. Ifyou
,frq,/" wish to object, you should file'your comments as soon as possible, but no later than 15 days after the Commission

C releases public notice of the proposed discontinuance. Address them to the Federal Communications Commission,
~ Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in j'our comments

'a reference to the section 63.71 Application of FairPoint. Comments should include specific inforIllation about d,e
impact of this propose'a discontinuance (or reduction or impairment) upon you or your company, including any
inability to acquire reasonable substitute service.

We certain! a reciate and value u a a customer, and look forward to providing you the best communication
experience possible with our expanding products an services. To best serve you, all inquires and requests should be
directed to your Customer Service Center Representative at 866.984.2001.

Peter Nixon
President
FairPoint Communications

* Pecsoml Toll Free Service is offered in Maine, New Hampshire and Vennont by E.nh:mced Communications ofNorthem New England Inc., d/b/a
FairPoint Long Distance NNE (in Maine and New Hampshire) and FairPoint Long Distmce (in Vennont) (collectively, FairPoint)_ FairPoint resentes
the right to modify dIe above infonnation prior to me effective date. Any such moditicutions ",'ill be reflected in a. subsequent noti6cution to you.
Not all services avnilllhie in all areas. e 2008 FairPoint Communications, Inc. .
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The Rev.Dr. and Mrs. David P. and Lou!s.~S. Ransom
221 Shipman Road

Waterville, Vermont 05492-9637 ...
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