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Re: EB Docket No. 06-36
Annual 47 C.F.R. § 64.2009(e) CPNI Certification for 2008

Illinois Valley Cellular RSA 2-1 Partnership
Illinois Valley Cellular RSA 2-II Partnership
Illinois Valley Cellular RSA 2-III Partnership
Illinois Valley Cellular RSA 2, Inc.

Dear Ms. Dortch:

Form 499 Filer ID 81 1684
Fonn 499 Filer ID 811685
Form 499 Filer ID 81 1686
Form 499 Filer ID 811683

On behalfofIllinois Valley Cellular, and pursuant to Section 64.2009(e) ofFCC rules, there
is submitted herewith the carrier's 2008 CPNI certification with accompanying statement.

Should any questions arise regarding this submission, please contact the undersigned.

Very truly yours,

~~L~
Pamela L. Gist

Enclosure
cc: Best Copy and Printing, lnc. (I)
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200 Riverfront Drive' Marseilles. IL [)'1341

(815) 795··3200
(800) 438-4824

FAX: (815! 795-:2097

Date filed: February 2, 2009

Marlene H, Dortch, Office ofthe Secretary
Federal Communications Commission
445 12th Street, SW
Suite TW-A325
Washington, D.C. 20554

Re: Annual 47 C.F.& § 64.2009(e) CPNl Certification for 2008
EB Docket No. 06·36

Form 499 Filer ID: 811684,81 ]685,8] ]686 and 811683
Illinois Valley Cellular RSA 2-1 Partnership
Illinois Valley Cellular RSA 2-11 Partnership
Illinois Valley Cellular RSA 2-111 Partnership
Illinois Valley cellular RSA 2, Inc.

CERTIFICATION

T, Glenn E Rauh, hereby certify that I am an officer oftlle company named above, and
acting as an agent ofthc company, that I have personal knowledge that the company has
established operating procedures effective during the calendar year 2008 that are adequate to
ensure compliance with the Customer Proprietary Network Information rules set forth in 47
C,F,R. §§ 64.2001 el seq. of the rules of the Federal Communications Commission.

Attached to this certification is an accompanying statement explaining how the
company's procedures cnsure that the company is incompliance with the requirements set forth
in section 64.2001 el seq. of the rules.



Company Name ("Carrier"): Illinois Valley Cellular

Address: 200 Riverfront Dr, Marseilles, IL 61341

STATEMENT

Canier has established operating procedures that ensure compliance with the Federal
Communication Commission ("Commission") rcgulations regarding the protection of customer
proprietary network information ("CPNI").

• Carrier has implemented a system whereby the status of a customer's CPNI approval can
be determined prior to the use of CPNL

• Carrier continually educates and trains its employees regarding the appropriate use of
CPNL Carrier has established disciplinary procedures should an employee violate the
CPNI procedures established by Carrier.

• Carrier maintains a record of its and its affiliates' sales and marketing campaigns that use
its customers' CPNL Carrier also maintains a record of any and all instances where CPNI
was disclosed or provided to third parties, or where third parties were allowed access to
CPNL The record includes a description of each campaign, the specific CPNI that was
used in the campaign, and what products and services were offered as a part of the
campaign.

" Carrier has established a supervisory review process regarding compliance with the CPNI
tules with respect to outbouud marketing situations and maintains records of carrier
compliance for a minimum period of one year. Specifically, Carrier's sales personnel
obtain supervisory approval of any proposed outbound marketing request for customer
approval regarding its CPNI, and a process ensures that opt-out elections are recorded
and followed.

" Carrier took the following actions against data brokers in 2008, including
proceedings instituted or petitions filed by Carrier at a state commission, in the
court system, or at the Federal Communications Commission: No know instances
of CPNI abuse by data brokers. No action taken.

" The following is information Carrier has with respect to the processes pretexters
are using to attempt to access CPNI, and [if any] what steps carriers are taking to
protect CPNI: In 2008, No know instances of pretexters attempting to access CPNL



Carrier's persomlel have attended industry conferences on CPNI. Carrier has
obtUned legal counsel and engaged a CPNI consulting film to formalize steps to
protect CPNI.

• The following is a sununary of all customer complaints received in 2008 regarding
the uuauthorized release of CPNI:

Number of customer complaints Carrier received in 2008 related to
unauthorized access to CPN!, or unauthorized disclosure of CPNI: 1 (one)

Category of complaint:

_1_ Numbcrof instances ofimproper access by employees

_0_ Number ofinstanccs of improper disclosure to individuals not
authorized to receive the information

_0_ Number of instances of improper access to online information
by individuals not authorized to view the infoIDlation

_0_ Number ofother instances of improper access or disclosure

Description of instances of customer complaints, improper access or
disclosure: Call detail information was released to unauthorized user. An
Illinois Valley Cellular customer reported a possible breach to CPNI to the
CPNl Compliance Ofticer. A review of customers account audit logs
indicated confirmation of access to an account by an employee. Call Detail
Information was requested by employee from staff member under false
pretenses. Employee received call detail information and gave out this
information to an cmployee friend. The recipient of this information is not
an employee of Illinois Valley Cellular. Thc breach was reported on the
online portal Case 2008-1021258. As November 19, 2008 this breach was
received and reviewcd by law enforcement and no further action is being
taken.


