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Marlene H. Dortch, Commission Secretary
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Re: AIIDual 64.2009(e) CPNI Certification
Broadband Dynamics, L.L.C.
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Dear Ms. Dortch:

Telephone: (770) 232-9200
Facsimile: (770) 232-9208

Email: lsteinhart@telecomcounsel.com

Pursuant to 47 C.F.R. § 64.2009(e), Broadband Dynamics, L.L.c. hereby submits
its Annual 64.2009(e) CPNI Certification.

If you have any questions or if I may provide you with additional information,
please contact me at the above address, e-mail or telephone number. Thank you for your
attention to this matter.

/
r)n .M. Steinhart,
Attorney for
Broadband Dynamics, L.L.c.

Enclosures
cc: Robert S. Rife
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Annual 47 C.F.R. § 64.2009(e) CPNI Certification

EB Docket 06-36

I, Robert S. Rife, Manager of Broadband Dynamics, L.L.C., certify that I am an officer of
the company named above, and acting as an agent of the company, that I have personal
knowledge that the company has established operating procedures that are adequate to
ensure compliance with the Commission's CPNl rules. See 47 C.F.R § 64.2001 et seq.

Attached to this certification as Exhibit "A" is an accompanying statement explaining
how Broadband Dynamics, L.L.C.'s procedures ensure that the company is in compliance
with the requirements set fOlth in Section 64.2001 et seq. of the Commission's rules.

Title: Manager

FCC Annual FiUng
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Annual 47 C.F.R. § 64.2009(e) CPNI Certification

EB Docket 06·36

Broadband Dynamics, L.L.C, has not taken any actions (proceedings instituted or
petitions filed by a company at either state commissions, the COUlt system, or at the
Commission against data brokers) against data brokers in the past year, Companies must
report on any information that they have with respect to the processes pretexters are using
to attempt to access CPNI , and what steps companies are taking to protect CPNI.

Broadband Dynamics, L.L.C, has not received any customer complaints in the
past year concerning the unauthorized release of CPNI (number of customer complaints a
company has received related to unauthorized access to CPNI, or unauthorized disclosure
ofCPNI, broken down by category or complaint, e,g" instances of improper access by
employees, instances of improper disclosure to individuals not authodzed to receive the
information, or instances of imprope~access to online information by individuals not
authorized to view the information),

Si~~ ~
Ro It S. .1 , Managel'

fCC Annual filing
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Exhibit A

Broadband Dynamics, L.L.C.

Compliance Requirements



Broadband Dynamics, L.L.G.
8757 East Via De Commercio, First Floor

Scottsdale, Arizona 85258

Compliance Requirements

Broadband Dynamics, L.L.C.("Company") maintains the following operating procedures to ensure compliance with
the requirements set forth in Section 64.2001 et seq. of the Commission's rules.

Section 64.2005 Usc of customer proprietary networlt Information without customer
approval.

(a) Any telecommunications C3ltjer may usc) disclose) or pennit access to epm for the purpose of
providing or mm-keting service offerings among the categories of service (i.e., local, interexchan,ge, :and
eMItS) to which the customer already subscribes from the same- carrier, without customer approval.

(1) If a telecommunications carrier provides different categories of service, and a customer
subscribes to more than one category of service offered by the carrIer, the carrier is permitted to share
CPNI among the carrier's affiliated entities that pl'ovide a service offering to the ?ustomer.

(2) If a telecommunications carrier pr<lvides dift'brent categories of service, but a customer does
not subscribe to more than one offering by tbe carrier, tbe carrier IS not permitted to share CPNl with its
affiliares, except as provided in §64.2007(b).

(b) A telecommunications carrier may not use, disclose, or pennit acc~ss to CPNI to market to a
·customer service offerings that are within a category of service to which the subscriber does not already
subscribe fmID that carrier, unless tbat carrier has customer approval to do so, except as descn'bed in
paragraph(c) of this section. .

(1) A wireless provider rna)' useJ disclose j or pennit access to CPNl derived from its provision of
CMRS, without customer approval, for the provision of CPE and information servicc(s). A wireHne carrier
may use, disclose or permit access to CPNI derived from its provision of local exchange service. or
interexchang¢ service, without customer approval, for the provisi.on of CPE and call answering, voice roan
or m.essaging.. voice storage and re~'ieval services, fax store and forvvard, and protocol conversion.

(2) A tell3communioations carrier may not use, disclose) or pennit access to epN! to identify or
track customers that call competing ~ervice providers. For examplel a local exchange carrier may not use
local service CPNl to track all customers that call1oca1 service competitors.

(0) A telecommunications carrier may usej disclose, or pennit access to CPNI, WithO'\lt customer
approval, as described in this paragraph (e).

(1) A telecol1ununications carder may use. disclose) or permit access to CPNl, without customer
approval, in its provision of inside wiring installation, maintenance, and repair services.

(2) CMRS providers may use, disclose, or permit access to ePNI for the purpose of ccnducting
research on the health effects of CMRS.



(3) LECs, CMRS providers, and interconnected VolP providers may usc CPNJ, without customer
approval, to m.arket services formerly known as adjlUlcHo-basic services, such as, but not limited to, speed
dialing> computer~provided directory assistance, can monitoring, call tracing, call blocking, call return,
repeat dialing> call tracking, call waiting, caller 1.0.) call forwarding, and certain Centrex features,

(d) A teieconununications carder may usc, disclose, or pelmit access to CPNI to protect the rights

," "~~EJ!!~,E~E!>.~..~f"p,2~~ar~~~rL~L~?"P!<2!~~~~~~EE..?!!~~.~"?,~.~!-~!.:"~~_~~_~!~_~~~.5~~~~~.,.?.:~"~_~~~~~!~.~~.~!'"::~~~.~~S~~ __,__.'. ""_._,.."' ,~.,,_,, .._.,_,,~,_
unlawful use of, or sUbscription to, such services. "'.

rhe Company has adopted specific CPN1 policies to eltsure Ihat, in tile absence ofcuslomer apprlJVal,
CPNI is only uset! by the Company to prolJide or market service offeriItgs among lite categories of
service (i.e., local, iftlerexcltange, aJtd CMRS) to which the customer already subscribes. Tile
CompallY's CPN1 policies prollibit Ihe sharillg oj CPN1 with affilialed compallies, excepl as permilled
ullder Rule 64.2005(a)(l) or with cuslomer approval pursuallilo Rule 64.20117(b). rheollly exceptiolls
10 Ihese policies are as permitted ullder 47 V.S.C. § 222(d) alld Rule 64.20115.

Section 64.2007 Approval required for use of customer proprietary network information.

(a) A telecommunications carrier may obtain approval through written, oral or electronic
methods.

(I) A telecommunications carrier relying on oral approval shall bea' the burden of demonstrating
that such approval has been given in. compliance with the Commission's rules in this part.

(2) Approval or disapproval to usc, disclose, or permit access to a customer's CPNI obtained by a
telecommunications carrier must remain in effect until the customer revokes or limits such approval or
disapproval.

(3) A telecommunications carrier must maintain records of approval) whether oral, written or
electronic, for at least one year.

III all circumstances where customer approval is reqUired to use, disclose or permit access to CPNl, the
Compfllty's CPNIpolicies require tllat the Company obtaill customer approval through written, oral or
electronic methods in compliaJlCe wUh Rule 64.1007. A customer IS approval or disapproval remailIs ill
effect until the customer revokes or limits tlte approval or disapproval. Tlte Company maintains records
ofcust()mer approval (Whether written, oral or electronic) fol' a minimum ofoneyear.

(b) Use olOptMOut and Opt~ln Approval Processes. A telecommunications can-Ier may, subject
to optwout approval or opt.:.in approval, use its customer's individually identifiable CPNI for the purpose of
marketing communications-related services to that customer. A telecommunications carrier may, SUbject to
optpQut approval or opt-in approval, disclose its customer's individually identifiable CPNI, tOl" the purpose
of marketing conununications-related services to that customer, to its agents and its affiliates that provide
communications-related services. A teleconununications calTicr may also pennit such person or entities to
obtain access to such CPNI for such purposes. Except for use and disclosure of CPNI that is pennitted
without customer approval under section §64,2005, or that is described in this paragraph, or as otherwise
provided in section 222 of the Communications Act of 1934, as amended, a teleconununications carrier
may only use, disclose, or perm.it access to its customer's individually identifiable CPNl subject to opt-in
approvaL

The Company does not use CPNI for any purpose (tncludiug marketing communications~related

services) ami does )lOt disclose or grant access to CPNI to any party (inclUding to agents or affiliates that
provide commu1!ications~related services), except as permUted un.der 47 V.S.c. § 222(d) and Rule
64.2005.
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Section 64.2008 Notice required for use of customer proprietary network information.

(a) Notification, Generally. (1) Prior to any solicitation for customer approval~ a
telecominunications carrier must provide notification to the customer of the customer's right to restrict use
at: disclose of, alld access to that customer's ePN!,

A telecommunications carrier must maintain records of notificatioll, whether oral, written Or

(h) Individual notice to customers must be provided when soliciting approval to use, disclose. or
permit access to customers' CPNI.

(c) Content ofNotice. Customer notification must provide sufficient information to enable the
customer to make an informed decision as to whelher to permit a carrier to use, disclose, or permit access
to> the customer's CPNI.

(1) The notification must state that the customer has a right> and the carrier has a duty, under
federal law, to protect the confidentiality ofCPNl.

(2) The notification must specify the types of information that constitute CPNI and the specific
entities that will receive the CPNI, describe the pmlloses for which CPNI wlll be uscd, and infcrn' the
customer ofhis or her right to disapprove those uses, and deny or withdraw access to ePNI at any time,

(3) The notification must advise the customer of the precise steps the customer must take in order
to g.rant or deny access to ePN], and must clearly state that a denial of approval will not affect the
provision of any servi.ces to which the customer subscribes, However> catTiers may provide a bI'ief
statement~ in a clear and neutral language> describing consequences directly resulting from the lack of
access to CPNI.

(4) The notification must be comprehensible and must not be misleading.

(5) If written notification is provided> the notice must be clearly legible, use sufficiently large
type> and be placed in an area so as to be readily apparent to a customer.

(6) If any portion of a notification is translated into another language, then all portions of the
notification must be translated into that language.

(7) A carrier may state in the notification that the customer's approval to use CPNI may enhance
the carrier>s ability to offer products and services tailored to the customer1 s needs. A carrier also may state
in the notification that it may be compelled to disclose CrNI to any person upon affirmative written request
by the customer,

(8) A carrier may not include in the notification any statement attempting to encourage a customer
to freeze ti,ird-palty access to CPNI.

(9) The notification must state that any approva~ or denial of approval for the nse of CPNI
outside Qfthe service to which the customer already subscribes from tlmt carrier is valid until the customer
aff1rmatively revokes Or limits such approval or denial.

(10) A telecommunications carrier~s solicitation for approval must be proximate to th~

notification ofa custom.ef's CPNJ rights.

The COJnpany's CPNf policies reqUire that customers be notified of tlleir rigllts, and tlte Company's
obligations, wlth respect to CPNI prior to any solid/atlon jor customer approvaL All J'equired customer
notices (whether written, oral or electronic) comply with the requirements of Rule 64.2008. Tlte
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Company mabltains records of all required customer flotices (whether written, oral or electronic) for a
minimum ofone year.

(d) Notice Requirements Specific to Opt-Out, A teleconummications carrier must provide
notification to obtain opt~out approval through electronic or written methods, but not by oral
communication (except as provided in paragraph (f) of this section) The contents of any such notification
must comply with the requirements of paragraph (e) of this section.

(1) Carriers must wait a 30~day minimum period of time after giving customers notice and an
opporlunity to opt-out before assuming customer approval to use, disclose1 or pennit access to CPNI. A
carrier may> in its discretio111 provide for a longer period. Caniers must notify customers as to the
applicable waiting period for a response before approval is asslJmed.

(i) In the case of an electronic fonn of notification, the waiting period shall begin to run from the
date on which the notit1cation was sent~ and

(ii) In the case of notification by mail, thc waiting period shall begin to run on the third day
foHowing the date that the.notification was In.ailed.

(2) Caniers using the optMout mechanism must provide notices to their customers every two
years.

(3) Telecommunications carriers that use e-mail to provide opt-Ollt notices must comply with the
following requirements in addition to the requirements generally applicable to notification~

(i) Carriers must obtain express1 verifiable, prior approval from consumers to seud notices via e~

mail regarding their service in gelleral1 or CPNI in particular;

(ii) Canlers must anow customers to reply directly to e~mails containing CPNr notices in order to
opt-out;

(iii) Opt~out e~maH notices that are· retumed to the carrier as undeliverable must be sent to the
·customer in another form before carriers may consider the customer to have received notice;

(Iv) Carriers that use e-mail to send CPNI notices must ensUre that the subject line ofthe message
clearly and accurately identifies the subject matter ofthe e-mail; and

(v) Telecommunications carriers must make available to every customer a method to opt~out that
is of no additional cost to the customer and that is available 24 hours a day, seven days a week. C81l'iers
may satisfy this requirement through a combination of methods, so long as all customers have: the ability to
opt-out at no cost and are able to effectllate that choice whenever they choose.

The Company does not currently saUdt "opt out" cllstomer approval/or the use or d;sc!osure o/ePN!.
The Company does flot use CPNI for allY purpose (including marketing COitunun/cationsM related
services) ami does not disclose or grant access to CPNI to any party (incmding to agents or affiliates tllat
provide communications-related services), except as permitted under 47 U.S.c. § 222(d) and Rule
64.2005.

(e) Notice Requirements Specific to Opt-In. A telecorrununications carrier may provide
notification to obtain opt-in approval through oral1 written, or electronic methods. The contents of any such
notific-ation must comply with the requirements of paragraph (c) of this section,·

The Company does not currently solicit "opt in'l customer approval/or the use or disclosure ojCPNl.
The Company does not use, disclose or gran.t access to CPNI for allY purpose, to any party Of in allY
manner tltat would require a customer's "opt in" approval under Ihe Commission's CPNI Rules.
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(f) Notice Requirements Specific to One~Time Use o!CPNI. (1) Ca11'iers may use oral notice to
obtain limited, one-time use of CPNI for inbound and outbound customer telephone contacts for 'the
duration 'of the caJl~ regat'dless ofwhether carriers use opt-out or opt~in approval based on the nature of the
contact.

(2) The content, of any such notification must comply witb the requirements of paragraph (c) of
this sectioll1 except that telecommunications carriers may omit any of the following notice provisions ifnot·....'"..rel"evai1TtoTfie-rrri1Jte,fuse"'Ior"W111C11TIitcaitle't'seelffiCPNl:.."....""..._-"-~.~ ......_........"...."--,.....,-,.....,...._..,......_-~""""""._"" ......_"~ ..'-"'-_._--"..."-_.""~' .....> •••_ ••••_""'~,.. " ••,,--,."

(i) Carriers need not advise customers that if they have opted~out previously) no action is needed
to maintain the opt~out election;

(it) Carriers need not advise customers that they may share CPNI with their affiliates or third
parties and need not name those entities, if the limited CPNI usage will not result in use by, Or disclosure
to, an affiliate or third party;

(iii) Can-iers need not disclose the means by which a customer can deny Or withdraw future access
to CPNl, so long as carriers explahl to customers that tbe scope of the approval the carrier seeks is limited
to one-time use; and

(iv) Carriers may omit disclosure of the precise steps a customer must take in order to grant or
deny access to CPNI, as long as the carrier clearly communicates that the customer can deny access to his
CPNI for the call.

In instances where the Company seeks one-time customer approval/or the use or disclosure of CPNl,
the Company obtains such approval lIt accordance with the disclosures, methods and requirements
contained in Rule 2008(j).

SeL1ion 64.2009 Safeguards required for use of customer proprietary network information.

(a) Telecommunications carl'iel"s must implement a system by which the status of a customerls
CPNl approval can be clearly established prior to the use ofCPNI.

The Company 7S billing system allows authorized company personnel to easily determine tl,e status of a
customer's CPNI approval on the customer account screen prior to the use or disclosure ofePNl.

(b) Teleconununications carriers must train their personnel as to yvhen they are and are not
authorized to use CPNI, and catTiers must have an. express disciplinary process in place.

The Company has estahlished CPNI compliance pol/cies that illclude employee traini11g on restrlctlons
Oil tbe use and disclosure Of CPNI and required safeguards to protect against unauthorized use or
disclosure of C1'NL Employees lIave slg1led lllalliley l/llfierstalld Ille CPNI policies alld a violation of
those policies willl'esult in disciplinary action.

(c) All calTiers shall maintain a record, electronically or in some other manner, of their own and
their affiliates' sales and marketing campaigns that use their customers' CPNL All carriers shall maintain a
record of all instances where CPNI was disclosed 01' provided to third parties, or where third partjes were
allowed access to CPNI. The record must include a description of each campaign, the specific CPNI that
was used in the campaign, and what products and services were offered as a part of the campai.gn. Carriers
shall retain the record for a minimum of one year.

Tlte Company's CPNI policies require tltat all sales and marketing campaigus including those utilizin.g
CPNI be recorded and kept on fitefor alleast one year. Records are also mailltailledfor disclosure ar
access to CPNI by tllird parties. TIle records include tile reqUired informatiolllisted ill Rule 64.2009(c).
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(d) Telecommunications ca.l1'iers must establish a supervisory review process regarding carrier
compliance with the rules in this sUbpart for out-bound marketing situations and maintain records of carrier
oompliance for a minimum period of one year. Specifically> sales personnel must obtain supervisory
approval of any proposed out~bound marketing request for customer approval.

The Company's CPNI policies require employees to oblilin approval from the Company's CPNI
...."..,."_J;;g!J1PR{{'1£(LQfJjC.gU!!.r.JllLm.w:ke!i!!:gsg!!JI!1!i!L~J!U;]l!:l!!l~gjhQ§!JY}(J;.l!JIL.9flYll!.rl9.r3Q.l!IUiq!i.!lg.1!YlL ..... _,__._.".. "..._.,_..,.~".,"_".,._

campaign. Record of tile marketing campaigns, along with the appropriate su.pervisory approval is
maifltall1edfor at least O1%e year.

(e) A telecommunications carrier must have an officer, as an agellt of the carrier, sign and file
with the Commission a compliance certificate on an annual basis, The officer must state in the certification
that he or she has personal knOWledge that the company has established operating procedures that are
adequate to ensure compliance with the rules ill this sUbpart. The carrier must provide a statement
accompanying the certificate explaining how its operating procedures ensure that it is or is not in
compliance with the mles in this suhpal1. In addition, the c:2InIer must include an explanation of any
actions taken against data brokers and a summary of all customer complaints received in the past year
cOl1ceming the unauthorized release of CPNI. This filing must be made annually with the Enforcement
Bureau on 01' before March 1 in BB Docket No. 06 w 36, for data pertaining to the previous calendar year.

Tlte required officer certification, actions token against data brokers and summary Of customer
complaint documents are included with this accompanying statement. The Company will file these
documeltts Oil an annual basis on or before March 1 for data pertaining to the previous calendar year.

(f) CalTiers must provide written notice within five business days to the Commission of any
instance where the opt~out mechanisms do not work properly> to such a degree"that consumers' inability to
opt-out is more than an anomaly.

(1) The notice shall be in the form ofa letter, and shall include the calTier's name, a description of
the opt-out mechanism(s) used, the problems(s) experienced, the remedy proposed and when it will be/was
implemented. whether the relevant state commission(s) has· been notified and whether it has taken any
action. a copy ofthe notice provided to customers, and contact information.

(2) Such notice must be submitted even if the carrier offers other methods by which consumers
may opt-out.

17te Company does flot currently solicit Hopt out" customer approval/or the use or disclosure ofCPNI.

Section 64.2010 Safeguards on the disclosure of customer proprietary network information.

(a) Safeguarding CPNI. Telecommunications cmriers must take reasonable measures to discover
and protect against attempts to gain unauthorized access to CPNl. Telecommunications carriers must
properly authenticate a customer prior to disclosing ePNI based on customer-initiated telephone contact,
online account access, or an in~store visit.

Tfle Company's CPNf policies and employee training include reasonable measures to discover and
protect against activUy thut is indicatlve ofpretexting and employees are instructed to not!& the CPNf
Compliance Officer ifallY s"ch activity is s"spected.

(b) Telephone access to CPNl. Telecommunications carriers may only disclose call detail
information over the telephone. based on customer~initiated telephone contact. if the customer flrst
provides the carder with a password. as described in paragraph (e) of this sec~ion> that is not prompted by
the carrier asking for readily available biographical information, or account information. If the customer
does not provide a password. the telecommunications carrier may only disclose call detail information by
sending it to the customer's address of record, or, by calling the customer at the telephone number of
record. If the customer is able to provide call detail information to the telecommunications carrier during a
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customer-initiated cal[ without the telecommunications carrier's assistance, then the telecommunications
carrier is permitted to discuss the call detail information provided by the customer.

The Company's CPNI policies ensure that a customer is only able to access call detail In/ormation over
the telephone in one of the ways listed in Rule 64.2010(h). 1/ the customer cannot remember their
password, they are prompted to answer a secutity question. Neither the password /lor the security

.... .."...lJ.1f'!'~~'!!Lf!!f!J!~!!.4~f!!~ ..."':!.~.t:!!.~l_J!y}!ila~~1~ bl0G!~l!!!iE.'f.L!J![g!!.~!!!H!!/!:,,~'!EJ!:.<:?E.~li!~!.~!!!Lc!'r:..l!!f!!!£!!~"_9f!!'! !~,~ ...,,"" ""'_'_"~"_~ __"'_'"'.""_~"'"
service representatives are instructed to autllellticate customers over tlte telephone in all illstances except
in tile case where the customer provides tlte call detail hiformation witltout the assistance of the
Company.

(0) Online access to ePNJ. A telecommunications carTier must authenticate a customer without
the use of readily available biographical infonnation, or account infonnation, prior to allowing the
customer online access to ePNI related to a telecommunications service account. Once authenticated) the
customer may only obtain online access to ePNI related to a telecommunications service account through a
password) as described in paragraph (e) of this section) that is not prompted by the calTier asking for readily
available biographical information, or account infonnation,
The company authenticates customers without the use of readily available biographical or account information prior to
aI/owing on access to CPNI related to an account. Once authenticated, the customer may only obtain access to CPNI

. through a password, that is not prompted by readily available biographical or account information.

to) In-I.'>'tore aoceS$ to C1"Nl. A telecommUlllcatlOns can'ter may dIsclose Cr'Nl to a customer
who, at a can'ier1s retaillocation1 first presents to the telecommunications calTier or its agent a valid photo
JD matching the customer's account information.

The Company does not have retail locations.

(e) Establishment of a Password and Back-up Authentication Methods for Lost or Forgotten
Passwords. To establish a password, 'a telecommunications carrier must authenticate the customer without
the use of readily available biographical information~ or account information. Telecommunications carriers
may create a back-up customer authentication method in the event of a lost or forgotten pMSWOTd, but such
;back-up customer authentication method may not prompt the customer for readily available biographical
;jnfonnation~ or account infonnation. 1f a customer cannot provide the COl1'ect password or the COl1'ect
response for the back-up customer authentication method~ the customer must establish a new password as
described ill this paragraph.

The Company's CPNI policies allolV for a felV ways to establish a password, all of which enSure
compliance with the above paragraph. Each method also allows the customer to estabUsh a back-up Of

security question in the event that they forget tltefr password. In 110 event does the Company use readlfy
available biographical informal/Oft or account information as a back-up question or as a means to
establish a' password or authenticate lite customer.

(f) Notification of account changes, Telecommunications carriers must notify customers
immediately whenever a password, customer response to a back-up means of authentication for lost or
forgotten passwords, online accOlUlt1 or address of record is created or cbanged. This notification is not
required when the customer initiates service, including the selection of a password at service initiation,
TIlis notificatiol1 may be through a c3lTierM originated voicemail or text message to the telephone number of
record, or by mail to the address of record, and must not reveal the changed information or be sent to the
new account information.

The company will notify a customer immediately when account changes occur, including a password, a response to a
back-up means of authentication, or address of record. The notification will be through a carrier-originated voicemail or
text message to the telephone number of record, or by mall to the address of record, and will not contain the changed
information or be sent to the new account information.
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(g) Business Customer Exemption. Telecommunications carriers may bind themselves
contractually to authentication regimes other than those described in this section for services they provide
to their business customer that have both a dedicated account representative and a contract that specifically
addresses the cal1'iers' protection of CPNL

Tlte Company does not utilize the business customer exception at t!lis time.

Section 64.2011 Notification of customer proprietary network information security
breaches.

(a) A teleconununications carrier shall notifY law enforcelnent of a breach of Its customers' CPNI
as provided in this section. The carrier shall not notify its customers or disclose the breach publicly,
whether voluntarily or under state or local law or these rules, until it has completed the process of notifying
Jaw enforcement pursuant to paragraph (b).

(b) As soon as practicable, and in no event later than seven (7) business days, after reasonable
detennination of the breach, the telecommtmications carrier sball electronically notify the United States
Sccret Service (USSS) and the Federal Bureau of Investigation (FBI) through a central repolting facility.
The Commission will mainmin a link to the reporting facility at http://www.fcc.gov/eb/cpni.

(I) Nolwitllstanding any state law to the contrillY, tbe carrier shall not notify customers or
disclose tbe breach to the'public until 7 full business days have passed after notification to the USSS and
the FBI except as provided in paragrapbs (2) and (3).

(2) If the carrier believes that tbere is an extraordinarily ul'gcnt need to notify allY class of affected
customers sooner than otherwise allowed under par~graph (1), in order to avoid immediate and irreparable
harm, it shall so indicate in its notification and my proceed to immediately n'otify its affected customers
only after consultation with the relevant investigating agency. The carrier shall cooperate with the relevant
investigating agency's request to minimize any adverse effects of such customer notification.

(3) If the rclevant investigating agency determines that the public disclosure or notice to
;customers would impede or compromise an ongoing or potential criminal investigation or national security>
such agency may direct the carrier not to so disclose or notify for an initial period of up to 30 days. Such
period may be extended by the agency as reasonable necessary in the judgment of the agency. If such
direction is given, the agency shall notify the carrier when it appears that public disclosure or notice to
affected customers will no longer impede or compromise a criminal investigation or national security. The
agency shall provide in writing its initial di.rection to the carrier, any subsequent extension, and any
notification that notice will no longer impede or compromi~e a criminal investigation or national security
and such writings shall be COl1temporaneously logged On the same reporting facility that contains records of
notiticati.ons filed by carriers.

(c) Recordkeeping. All carriers shall maintain a record, electronically or in some other manner, of
any breaches discovered, notification made to tile USSS and the FBI pursuant to paragraph (b), and
notification made to customers. The record must include, if available, dates of discovery and notification, a
detailed description of the CPNI tbat was the subject of the breach, aod the circumstances of tbe breacb.
Carriers shall retain the record for a minimum of2 years.

The Company has policies and procedures in place 10 ensure compliance with Rule 64.2011. Wllell it is
'reasonably determined tllat a breach "as occurred, the CPNI Compliance Officer will notify law
enforcement and its customer in tize reqUired timeframes. A record of the breach will be maintainedfor
a minimum of two years and wilt include all iltformation required by Rule 64.2011.
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Velocity The Greatest Phone Company Ever, Inc.
7130 Spring Meadows West Drive

Holland, Ohio 43528

Compliance Requirements

Velocity The Greatest Phone Company Ever, Inc. C'Company") maintains the following operating procedures to
ensure compliance with tile requirements set forth 1ll Section 64,2001 et seq, of the Commission's rules.

Seellou 64.2005 Use Qf wsto-me.r proprietary network information without cnsfomtf
°WI'ovaL

(a) Artr relecmnmwucatiops <:~rrif,,'r Ulf'.y us<"") (Hsulose) or pemrit access to Crt'l1 fur l1e purpOS3' of
providing or marketing service offe.rlngs amon~ the categories of S(:!'vice (i'~'l lor,at in.tare:xchatl-ge. and
C}.ofRS) !n vihi~h t1J.e customer already subscrlbes from tbc same oarrler, without cu3tomer approval.

(1) If a telooom:m.1.wicatiODS carriw providl::l> dlffu.:nmt categories of service, end il customer
subscribes to more than one .cmegory of service offered by the. c·micr~ the camer is pennitred to shaJ.'~

ePNJ among theo cm:riert s affiliated entitic.i: that provid(; a servIce otfuring to the custOl1lf:.I.

(2) If a telecommunioatio.tls ofU'ner provides difterent ~gories or~ice, but a cmromet does
not subscribe 10' more than, one of[-ering by the oonier, tbe carder IS not P0l.'mitt:ed to share: Cn-H \\ith tts
lIffilJates, ,",copt." provided in §64.2007(b).

(b) A fulecommunica:nons carrier may Trot U5e-~ disclosi, Dt' permit acr:css to CPNl to mal'ket to a
CU,:ti'Oi,OI}!' servi<Jc offer.ings that l'lN wIt/un a eatego!J'· of servicfl: to whiclt the subwrib~r does not l.'1rcady
su'bsmlbe l1X)ID that l?lUIiert unle:::~ that carrier has C11stomer approval tv do 30. except as desoribed in
p!l.ragraph(o) ofOlis sectlOll.

(l) A wiro1ess provider may use: disclose, Dr permit acet::sJl. to CPNL derived from Its pHwision of
C1\ofRS, WitllOUi. customer approval, for the provision of CPR and IDforJ.lliltion serv.ice(s). A yrireHt'.£ carrier
may use,. disclose or permit access to CPN1 oonved from its provision of looal E'»{change serviOO. or
lntere-xchange s~r'lice, without cm;tomet approval, for the provision {)fCPR and -call fmswer!l1g~ voioo mali
or meS1:laging, voice storage and retrie.val service!>, fax store and forwa1d~ and prl,-<Locol (;onversio'l'l.

(2) A telecQmmunicatioDS cattier may not use, di!lclo.<re, or p"rmjt access to CPNI to identify or
!:tack customi''!'$. that call compe:t:Ing servIce providers. For examp!~ a local e,;crnmge canier may not use
local sl>tvlc~ CPNt to t~ wI customers 'Qlat call1oca! ser;.ice C0111petitm:S.

(e.) A tellX:omrnunlcations: carrier may uset dlsclose-. or permit a¢OOS$ to CP'J:-..i1) Wllhout cusrom~r
"PproVlll. as de",ri.bod L~ mi, pilr'graph (0).

(1) A teleoommun!osticms calder may use, discloser or permit .aC{:ess to CPNl~ without customer
approval. in its provigion of illside \V1r1ng installation. mamtellancel alld r~alr services.

(2) CMRS pr~"ld.., may use, disc)o"" or permit '0""" to CPl'n for the purpose of C<llldooth>g
research on the health <l:rr-"cls ofCMRS,



(3) LECs, CMRS providers, Bnd interconnected VolP providm may use ePN), without customer
appro'\/al~ to m.arket services formerly known as ndJ'nlcHo-basic iiervices, such as~ but not limited to, speed
dialing computer-provided directory assjstam:.e~ call monitoring, call tmc:i.'"1g, call blocking. can return,
repeat dialing, call tracking, call v/llitlng, caller J.D., call forwarding, and wrtain Centrex f\~atures.

1'I,e Ccmpal,v lias adopted specific C1'1'11 policies 10 .IISI/fC Ihat, ill 111. absence ojc«stomer approval,
ePN[ Is onry used by tl.e Compa"Y to provide or mW'kel service offerillgs a",ong rlre c«tegories oj
service (ie.! local. htterexcJlaltge, (md O"l-fRS) to which the customer 'dready subscrihe!/. l1w
Company's ePNIpolide" prohlhit the sl1a,inlJ ~f Cl'NI with ~ffiliated comp""ks, except as pcrmiUed
urlder Rille 64.2005(0)(1) or with cll.tlJmer appr",,"l pllrslla1Jt to RlIle 64.2001(b). The oilly exceptiol1s
to tJJ€SC policies are as permitted under 47 V.S.c. § 2.21((1) mul Rule 64.Z905.

Section 64.Z007 Appt'()v~! rflquired .for lJ..."lC of custnmc:r pl'opdctary network infol'nUltlon,

(a) A telecommunications carrier may obtain approval through writtlm.) OIi:ll 01' eleclronic
m{rthods.

(I) A telecommunicauon, carrier relying on oral approval shall bear lbc burden of dcmon'trating
that 3uch approval has been given in complIance with the ('''''(immissjnll's rule.") in this palt.

(2) Approval or disapprovfll to l.l~. di2close~ 01' l>ermit ac~ss to a customer's CPNI obtained by a
teleconununicatioJls carrier must remnlu in eff~ct until the customer revokes 'or limits such approval or
rli.')approvaL

(3) A telecommunications carrier must maintain recorda. of t\pprovnt, wbether o['al\ Wl'liteIi or
electronic, for at least ow~ year.

In all drculIlsfallces 'where customer approval 18 requiret[ tv use, disduse ar permit t.u:ce,O;,tj' to CPNl, the
Company's CPNTpulicles require that the Company obtain customer appr0'alfhfO!lgh written, OTalor
electronic metllod. h' complia1lce wlU, I1l1le 64,2007. A ,IfSW11Iet'S approval Of d"approval r"malt,s III
effect until the cu9t()mel' revokes or limits flU] .ttppr()val or disapproval.. The Gompany mai!ltllilU records
ofclistomer appl'(Jval (whcther written} oral or eJeruf!t1kj jo-r a minimum of O1U'- yeat.

(b) Use ofOpt-Out and Opt-In Apwoval Processes. A telecommunications carrier may, .ubje(.~

to opt-out approv.al or opt"in approval, me it::; cLlstomer's in,d[vidl1aH)' identifiable GPNI for tlw purpose of
marketing cowrnuoicntions-related seJ'Yices to that customer. A telecommunications carrier may, s\lbject to
opt-ou.t approval or opt~in approval, disclose its customer)s individually identifiable ePNI, fQrttll;: ptLtpOSC
of mm:kcting collUTIun.icationsvrelated services to that customer, to its. agentli and its affJJiate>3 that provide
communications~related services. A telecommunications carrier may also permit su(;h person or entities to
obtain accesS to such CPNl for such purposes. Ext.ept for lise aJ.ll.i disc.l(lsure of CPNI that is pennftted
without customel: approval under section §64.2005, or t!:'"at is described in th.is parllgra:ph, or as otherwise
provided in section 222 of the CODL.'Uunit:ations Act of 1934, ilS atnended, f.l telecommunications carrier
may only use, disclose, or p6rmit access tD its t:lJ~tomer'l:l indlvid.ually identifiable CPNI 5U"bjE::ct to opt~in

approvaL

The CompaJsy dlMS flot use CPlVl for allY pllf[Mse (illcllldiu(t w(lrkefitTg cQmmunicatwn8-rl!.lated
9e.!'vices) and does not disclose or gram access to CPNI to any pUrlY (lm:lnding If) agents or afflliiUes tllat
provide C()nmumicatiQl1S~rel{ffedservlc(!3), e.x(~f!.pl (IS peJ'miliefl Un.der 47 U.$.C § Z12(d) (Iud Rule
64.ZljOS.
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Section t14.200a Notite required for use of{::ustl>mer proprietary network information.

(3) j.Vottficarion, Generally. (1) Prior to any solicit:atiOH tor cusl'omcr approval. a
tr;;iecOl::')lDUnIGations Cf.ln'tcr must provide notification to the customer of the cuatomerls right to restrict use
ot; disclos(: ot~ and acces:s to tbnt customer's CPN L

(2) A telecommunications catTier must maintain records of notification, whether oral, wrlUOl1 or
-_·"~"·~-··~~~'_·_'-~--------erWtfCruc:-fcjfaneasr one YMl', ----~.~-~-~,---.

(b) kdividual noUuQ·to I,.-'UStOffit.1::.> must be pro\'wed when soliciting approval to USCl disclose, or
per.tnit aOCe5B to cUfiwrners' CPNl

(c) Content ofNotice. Cu~t.umcr notHicalion must provide suffJdent intormaUon to enublc Ol.e
customer to make tlU informed decision as to whether to p'3rrnit a c~urJ.er to use·, disclose, or penuit acce$S

to, the customer~s CPNI.

(1) TIle notification must state that the customer has a right, and the .calTicr has a duty) under
federal UlW, to protect the confideutiaUty ofCPNI.

(2) 1110 notification must <p""ify the types of iufOlmntion that constiMe Ci'NI and the specific
entities that ,,,m receive the CPNI, de-scribe the:: p1l11loses for which CPNT win be used, and inform the
oustomer of his or her tight to disapprove those uses, and deny or withdraw access to CPN! at any \imo.

(3) The notificalioI1 must advise the customer of the precise steps the cuslomer mtl~t take- In order
to ~ant 0' deny access to Cl'Nl, and must cIe.,J'ly state that a denial of approval will not aKnct the
provision of any services to which the customer subscribes. However, can:icrs may provide a hricf
statement, in a clear and neutral1anguage, describing cor.sequcnces diremly resulting ffom the lack of
at:Gtlss to CPNI.

(4) The notifi.catioll must be compreben~ibl('J and must not be misleading.

(5) If written notification is pmvilwd, Ole notice mu,gL be dearly legible, usc sUfficiently large
1t)'pe, and be placed ll~ (In area so as to be readily apparent to fa customer.

(6) if any p~Jiion of a notiHcation i$ tran,lated into another language, L'lon all portions of Ule
notiflcation. must be translated into that langnflgc.

(7) A can·ie, !My stat, in the "aiiDeatio" that tile customer', approval to use ePNI may enhallce
the carder's ability to offer products and serv;ces tailored to the customer?s need:;, A carrier also may state
in tile notlficarj{H) that. jt may be- compeHcd til disclose CPl'tl to nnyperson upon affirmative '\vritten. requ~st
'oythe C'OS!OOHW. .

(8) AcarrieI' may not in.clude in the notification any stat~ment attempting to ooco'uxage a customer
to freeze ti,ird-party access to CPNl.

(9) The notification must state that lilly approvel, nr ,bllial of approval ro, the use of CPNI
outside ofthe service to which the cUstomer already subscribe.:! HulU that cnrricr is \'Slid unth the customer
affirmatively revoke'S or limits sl,lch approval or denial.

(to) A telecommunications carrier's solicitutkm fur approval 1Tl.U:R be proximate to the·
llQtificadon ofa customer's CPNI rights,

The C(impanyls CPNf [)oIlcie,'i require tllat CIlslbmer.s be notifi.ee[ of 'heir rights, amI the Compunyls
obligations, with respect it) CPflt71'rior to (my solicitation jor customer apPTOVllL All required customer
notices (whether wr1tten1 oral Of electronfc) romply with the requitements of RUle 64~2008. l1w

3



Cmnpwty }'ftflZntai/L.fj records of aU required customer notices (whether wrliien. oral Of eleclronic) for a
miflimum ofoneyeal~

(d) .Valiee Requirements Specific to Opt~Out, A tewl;ommunioations carrier must provide.
n(ltinc~li()n to obtain opt-out approval through electronic or written method.">r but not by oral
communication (except as: provided in paragrnph (f) of this section). The content.... of any such notification
must comply with the requirement$: Qfparagl'aph (c) of this section,

--~----------

(1) Carriers must wail a 30 w day minimum period of time. after giving customers notice and an
opportunity to <,.Jptwout before assumbg customer approval t'O use. discl()s~r or permit ':H:'t:t:cS to CPNI. A
carrIer may, IrM its discl'u1.ton, provid~~ fur n longer period, Carrie!'s must noiify C\1Btoroers as to the
applicable waiting periQd for it response br;fmc appro\I'al ia assumed,

(i) ITl llH:: cusc of an eJ~ctronlc form ofnotificntion, the waidng pertod sh.all begin to run from the
date 011 which the notification was sent; and

(ti) In the case of notification by mail, tho waiting portod shall begin to run on the thiJ'd day
following the date th.a"t the notific-ation was m.ailed.

(2) Carriers using the opt-out mechanism must provide notices to their culrtOll1ers every two
years.

(3) Telecommunications carriers tilat use e-mail to provide opt-out notice' must comply with the
following requirc:luents in addition to the requi:remenfs geoemlly applicable (0 notification:

0) Cm'1'iers must ohtain express.. verifiable, prior approval from COn~~mlGrS to se·nd nu\:j(:es via 13 w

mail regarding their ~ervice in genera!, ur CPNI in particular;

Oi) Om'jars must aUow customcm to reply directly to ew ll1uHs containing CPNl1l.otices in order to
optrout;

(iii) Opt-out e-mail notices tbat are returned to the carrier all undeliverable must be sent to the
.customer lJl another form before calTie:r~ may (~)U.~ider UIl:l- ;;~lStomer to have receiwd n.otice;

(iv) Carrl:;m;: tbfl~ use e-mail tn send CPNf notices must ensure that the ~mbjeet line ofthe message
dearly and accutetely idcntitieB the ilubjcct matter ofthe e-mail; and

(v) Telocomnmllic.tiol1s carriers must make available to every customer a method to opt-Ol1t that
is of no additional cost to the customer and that is available 24 homs a day, seven days <l wf;;;ck, Canters
may satisfy this requirement through a com,bination of methods) so long as all customers have the ability t<)
opt-out at no cost and ~re able: to eff'octutlW that choiec whcmev& they choose,

Tile Company does flot currently solidt flopt omit Cllswmer approval/ol the rIse Qr alscllJ;,'f"re ojerN/.
Tl1e Company (loes not use CPNI for any purp/Jh'e (fndJldtng mfl.fxetittg com:municaIIQ/UI-re(atell
serviC&) U/HI Joes not disclose Of grant (wcess to CPNll.o an)' pfJJiy (inc.luding ttl ageJl1N or afflllaW!1 tfflll

provide (,'()mmmticatkms-related ~'ervices), except U~ perm.J'Ued unaer 47 ns.c. § 22-2(d) and .Rule.
64.2005.

(e) Nofi(:f! R«qufrements Specific to Op;...In. A telecommunications carrier may provide
notl11clltion to obtain opt~in approval tllrough oral I written. or electronic methods. The contents ofany such
notificotinn mu<t comply with the requirements of paragraph (0) of this section.

111< Compa"y does 1101 currently soliclr "opt III" CIISWlIWr apprQv~1 fat the u.e or disclosure Of eRN!.
The C()mp(my daes nat lise, dlscl()s~ or gTiWI aceeM !lJ erNl for (my pUrpO!if?1 to alt)' patty OY in any
manner that WQuld require a cU$f()mer's "opt ;'1" fl.pprftwu under the Commission's CPNI Rules.



· (f) NOlice Requl"emenis SfJ'Xific to 0"0·11me Use ofePH!. (1) Carriers may use oral Dotice to
obt?jn limjted~ one..Hme use of CPNI for inbound and outbound customer telephone contacts for the
dw;atiun'of the call, regmdlcss QfwhBthcr carriers U3e QPHJut or opt-in approval based ou the nature offue.
contact.

(2) The contents of uny ",",h notification lUllst comply with the requirolllilDw of paragraph (e) of
this section, except that telecommunications cBn.icra may omit any of the foHowing HOlice provisiord> ifnot

'~-~-'''~--~-'~"---~revanrro-ffiCnmi1c(rUSCfor wfi1Cl1i:iiecarrrer seeks CtlffFA----~ _._~~ ===--------

C') Carriers need notadvis. customers that if the)' have opted-out previously, no action is needed
to maintain the opt"'OUt election;

(.Ii) CarriCf.l:i need not adyi:;e customers that they may sllar·~ CPNI with the.jr affiliates (,)r third
parties and need not name those entities, jf the limited CPNI lJ5age witl not result in usc by, or disclosure
t(}, an aftiliate 01' third party;

(iii) Carriers need not disclose the means by which a customer can deny or withdraw future access
to CPN1, so long BS carriers explain to customers that the ~cope of the approvaJ the carrier seek:; i~ limited
to one-time use; and

(iv) Carders may omit di!;closure of the precise steps a customer must take in order to grant or
dffiy access to CPNI, as long as th~ carrier cJ$1y co.:rmnunicates: that the customer can deny access to his
CPN) for tho calL

In IlIslaJ1ces wilere lile CompallY seeks oll,,-tlme tllSlOmer approvalfor file lise or disclosure of CPNI,
the Comp(mJ' obtains such tlpproval in al.:.CoroancfI with the dfsc!osures, methods aud requirements
cOn/ullled in Rille 2008(fj.

Section 64.20Q? Safeguards ft"quir.eu for use ofcuswm~r proprietury network information.

(.a) Telecol!l1nunicf.l1:ions carriers must implement a system by wh~ch the statUs of a. customer's
CPN I upproval Can bo clearly elltablislled prior to Ibe use ofCPNI.

The Ct1ntpttny'~ billin.g system I1ll(Jw:~ aUihort'4ed c(Jtnpa11y p£r!wlt'net to elfSUy detr:!l1/tin£ the ,rtallis of a
cus'tomer's eRNl approval on the cflstbmer account screen prior to til c use- (Jl' dtscwsure ofCPNL

(b) TclecOf.\1lOlmications carriers Inn3t train their personnel. 1'IS to when they 81't find are not
authOJi7.ed to use ePNI, and carriers must have all express disciplinary process ill place,

.The Compau,y has e..~tal}l1shed CPNJ compliruJCf!. poUcie,'{ thai It~dude employee fraining on restric.tions
on the use and dl..C/os'(U(( of eRNl ami Tftqufred safegeUirdti to protect ([gainst unautltor/;zed U.w'! or
discl,,,,,"" af CJ>Nl. Emplay.e.1 !lave .,Iglle(/ that they UlJiler.'U1ltd fil. CPNI policies altd " vlolafiolt of
those policies will re.suU ill discipli1tf1.ry action.

(c) All curriers Sh8.l1 maintain a record, ckctrnuically or in som!.': otllcr ma:mel~ of their OWl) and
their afIilil1t.es' sales <:lnd marketing campaigns that use ihcir C\\!)tomers' ePNI, AU cnrders shall main.tain a
record of a~l ins~nccswhere ePNI was disclosed or ptovided to third parties, 01' \\1lcrc third parties \l\'ere
allowed access tD CPNL The nx:onl mUI){ include a description of each campaign. the specific CPNI that
was used In the campaign, and w.hat products and services were offered as a pm of the campaign. Carriers
s11aH l'eiain the record for a minimum ofone year.

The Company's CPNI policies require tlraf all sales ami marketing cumpm'gt1s incfmlhrg those utll!zln.g
CPNI be recorded and kepJ on file/or at iea.~t one yetIT. Rec()rd~' are: a{so maintainedfor dbichl'Jure Qf

access la CPNI by Ihlrdparlles. Tile recorils uwlude Ille r.quirell i"formal/on liSretl in Rul. 64.2009(c)•
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(d) T~tecQmmunk..ation!; carriel's nnlst establish a supervisory review procac;s regarding carrier
com.pliance wit:i the rules in thj3 :mbpatt for out~bOlll)d marketing shuations a.nd maintain records of carrier
cOll1phance .for a minimum period of one yenr. Spcclfi.ccl!Y1 sales personnel must obtain supervisory
ill::'PJoval of any proposed out~bolJnd marketing reque$t for customer approval

The Company's CPNJ policies r"'l"l" employees to obtai" appro"al from II/e Company's CPNJ
,,~ __" ~__,_9ompIlIllJPP Officer fi2! Ilil markeli/J/f. ,,"n'J!!!llJ!!hJJJcJlitli1J.g tlrase rulltztEg CPN1J!!Jor to l"Uia!/ofOl~at~__~~,

camppigrt. Record of the marketing campaigns, al(Jtlg with the appropriate superl'iSo1'Y appr()val is
maiU'UlVledfor at least one year,

(0) A tc!ecom.rnuoications carrier must have an officer, as an agent of the carriel'~ sign and file
with the Commission a compliance cct'tificare Oll an annual basis. -nie ofii.cer must state in the certificaticm
tlmt he or she ha~ personal knowledge that ihe colnpauy ha~ established operating procedures that are
adequote ro ensure compliance witll tlle rules lJ1 this subpalt. The carrier must provide a slawment
accompanying the certificate explaining how its operating procedure15 ensure that it is or is not in
compliance- with the tules in this subpart. fn addition, the carrier must inclnde ~Wl explanation of rory
actions taken against data brokers and a !llU,l1mary of in custonwr COO'..p1ai(l:I~ rCC:elved in the past year
conoerning the unatllhoriz~d rdeas~ of CPNL This BUng. mllst be lnf1de an,l1uaUy with the EnfoTComent
Bureau 01) or before March 1 iIi BE DocketNo. 06..36, for d~tz. peJiaining to tl)C prevkms calendar yenr.

The required uJficer cerlijiCiitiol1, ((c{;(ms taken agaiNst data brokers aud ,'tummaty of custom.er
c{Jmp{,ftlm aOCf1fuenfS are includitd with tlris acctJntp41/Jyiltg stati!:ment. The Compan.y wfll file iJu!se
dl?cumems Oll an amuuu basis on or be/ore March 1 for datu pertailullg to tile P1CVUJll.5 call!ndar yea,.,

(f) Carriers mW'.t provide written notice within five: business days to thlj Commission of any
instance where the opt~out mechanisms do not wmk pl'operly, to such a degree that oon~umers' hlabitHy to
opt-out is more than an. anomaly.

(1) The notice .hall be in the form ofa letter, and shall incJlldc the carriGr'. name, " desoription of
the opt-out mechani,m(s) used, the problems(s) experienced, thz remedy proposed "od when it will bc/wa,
implemented, wl1ethcr tb~ relevant state commissiol)(S) has been notifieu ,md wh~thcr It has 'iakml any
action, a copy ofthe notice provided to customers, and contact information,

(2) Such notice mu.:.;,t be submitted even if the C<lrrler offers other metllOds by which commmers
may opt-out.

The CQl-npmtJ' (/i,Je8 ttot (?urt'eJlt'y solicit Hopt ou(" cflstO'lttef approvalfor the use or disclosure f.JlCPNl.

Scotlon 64.2010 Safeguards on the disclosure of customer proprietary networll iuformaHon.

(a) Safeguarding ePNl. Telecommunications: cffil'iers must take n:msontlble mea.'>u;-es 1:0 discover
and proteLi. against attempts to gain I.lDimfuorizl;)d access to ePNl. Telecommunications carriers must
properly authenticate a l;ustomer prior to disclosing; CPNi hflSCd on CU$tDmer~ initiated telephone contact,
onlIne account aCCCS3, or un in-store visit.

1'1/.8 CompanY'8 CP'A'l policies and employee training include reasonable measures to discover (iJld
proted a{{llimt IJI)!/,'liy that is ilItttcaliW Ofprelexllng and employees are IlIslructell to 1I0liIY Ihe CPNI
COInp{t."ce OjJlcer ifIllly slleh acrlvliy I, suspecled.

(b) Telephone access to CPNI, Telecommunications carriers may only disclose call detail
i.1JfQn:mrtion over the telephone) based on customet"l11itiated telephone contactt if the customer fIrst
provides the carrier with e pl'issword~ as described in paragraph (e) of this section, that is not prompt~u by
the currier asking for readHy available biogr.aphical information. or account information. If the customer
does not provide a pos~w<wdl the telecontmunieations carrier may only disclose call detail inlormntion by
sending it to the Ctlsromet"g address of l·ecord, or, by calling the customer fit the telephone numb,,"r of
record, Uthe customer is able to provide can detail inform~tton to the telecommunications C."UTiel' dudng a
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customerwllJitiated call without the teleCOnm1mllcations carder's assistance, then the telecommunicaHolls
cCJTler Ii) permitted to discuss the can detail infotTIwtion provided by the customer.

The Company's CPNI poJicie.~ etJsilre t!tat a cusformfr i$ otJry ({bie to access caU deftlil informatioft. Oper
the telephrmc. in Qne of th6 ways listed in Rufe 64.](J[{J(b), IJ fhe custQmer (:amwt remember their
pa,'{',,;wol'd, they are prompted iQ answer a secutity questi01I. Neither the p(1$$lftcrd nor tlte secu.rity

_..~~.,~~~v<_~_,v~~,.~~, __1!!!!.8tia!~!!!.r:based C!!!.....re~~!!L!!:-W?!!.able bioC!!!J!.!;1£fl1 i!!l!:rn.!f!!.ion. or accfJlf!!:L!!!:l!!E.P!!!2J1. Cust(Jmp'~__~ ~, y";
service l'epresematiVes al't! inSIUUJwd to 4lIthetlti.cate customers over lite teJe.phoYlR. in (Ill in.sfatWf!.f t:Xf.€jJt

lEI the case where the customer pruvMes tile caU detail in/onnation without the a.<;.~ist(J1u:e {)f the
Company.

(c) Online ().coess 1.0 CPNI. A telecommunications carritT mUSl aufuenticate a cus10mer without
tlu~ use of readily Qv~llable biographical information, or aCC<llmt informationJ prior tv allowing the
customer online access to CPNI rclatod to a. telecommonications I:lervicl;.'; accuunt, Once authenticate~ tbe
customer Inny only obtafll {)uUne nccc.,~~ to ePNI related to a telecommunicatii)ns SC1'vice account through a
pasS\\'Q)"d, M described in paragraph (c) of this li.cctipnl that is not pronlpred 'by the can'ler asking for readily
available biographical infol1natiool or account :nfonnation.

The company authenticates customers without the use of readily available biographical or account information prior to
allowing on access to CPNI related to an account, Once authenticated, the customer may only obtain access to CPNI
through a password, that is not prompted by readily available biographical or account information.

1D rnatching the customer's accOunt information.

The Company does not have retail locations.

(e) E:;lablbthmre.nt of a Pm;sword and Back~up Authentication /vfethod~ 1m Lost or Forgouet1
Passwords, To e.c;tahlish a pas."'}W01'dl 'n tele:conmrouicatiolls catTier must authenticate the. customer withDut
the use ofrer.dily available biographica1 info.rD1t'\tion, or account informatiorl, Telecommunications carriers
may create a back,.up customer autbentication method in the event of a lost Qr forgotten password, but such
'b""k·up customer authentication method may not prompt the customer for readily available b'iographical
[,inf.ormation) or accmmt infunnation, If a cU310mer Ga!ll1ot provide the ~,()lTect P~\&sword or the COITCGl
response for f;r~e back~up customer authenucatiun method, Ihe t·ustomer must establi·sh a new password as
descrIbed ill this pan:lgrapb,

The Company's CPNI policie••Uo" for a fe", ",,{)'s Ii! establislt a passwort!, 'Ill of which ensure
comp!im!ca with 1he (~b1Jve pllrugraph. Eae't lmtlr(J(l "'SO u/fows the customer (0 f!:JlffOlisfl a bru;!Hl-p Of

security question in the ev."t fhat tlleyJOlget their pa",,,or" In /to eWiI!t dOef; til. Company use reailll,y
available biographiclll inj'Qrf1Ur(lo"ft or QCClllmf irifornu~tkm as (i hacfv.up qUl!s!irJ1l Qr as (1. meaH!; to
establiSh Ii password or arU!utnficate Ihe cu.Momer.

(f) Notifioation of account changes, Telecmr.munieations carriers must notify customers
immediately whenever a password, customer res-ponse to a back-up means of authentication for loot or
forgotten Pl"lss\yords, or.lioc account.. or address of record is crca.te{] or chang~d. This ootificeltion Is not
l'cqniJxod whe(~ the <;ustomer initiates fService, illcl\lding the selection of a password at s.ervi.cc in'itiation.
l1lis notiik.aHon lIlay be t1rrongh tl currler.-origin\\ted voicemaH or text message to die telel)hone Humber of
recordl or by mail to the address of record, and must not reveal the changed information Qr be sent to the
new aCCOUJlt infonnaHol1.

The company will notify a customer immediately when account changes occur, including a password, a response to a
back-up means of authentication, or address of record. The notification will be through a carrier-originated voicemaii or
text message to the telephone number of record, or by mail to the address of record, and wiJ1 not contain the changed
information or be sent to the new account information.
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(g) Business C1.isrome1' kxempaOf!. Tckcomm.ulJications carriers may bind. tll<2lhsclves
contractually to authentication regimes other than those described jn this section for service$ they provide
to their business customer that have both a. dedicated account relJn~sentntivc and a contr8;ct that specifically
?l.ddresses the. carriers ' protec1.ion ofCPNI.

Tile Company dtJes not utilize tile htlsincss customer liXeepiloll at tills time.

Section 64.2011 Notification of eustomer proprietary network information sccnrlty
breaches.

(n) A reJecOnlffl"URicll1ions carrier shall noiify law cnforcentcnt ota brc(lch of its customers' CPN1
85 pl:ovided in this section. The carrier shaH not notify its customerfi or disclose the breach publicly~

whether voluntarily or under state or local1?w or the.ge t'Ules1 until it has: compler.ed fhe process ofnotifying
law .nfCll~e01ent pursuant to paragraph (b).

(b) As soon as practicable, and in no event later than seven (7) business clays, after reasonable
determination. of the breach, lhe tel~ommunicatiolls carrier shall electronically notify tIle Unitod States
Secret Service (USSS) and u1e Feu",.] Bureau or In,,,,,(igaHon (PBI) tllfough u central reporting facility.
The COlntflission wi[l maintair. a link t'O the reporttug fucility 3\: hUD://Www.fcc,gov!eblcpni.

(1) Notwithsl,mding lmy state Jaw to the conM)'y, 0.10 carrieI' ahall not notllY customers or
disclose the breach to the pUblIc untH 7 fun bl1siHCS$ days have pnsRcd after notjlJcation to the USSS and
the VB[ except as provided In paragraphs (2) rmd(3).

(2) 1fthe carrier believe. dlat there is an extraordinarily urgent need to notifY allY cl." of alfected
customers sooner t'lan otllerwise anowed under paragraph (I), in order to avoid immediate .nd lmlparable
harm. it shall so indicate in its notification and my proceed io L'I'lllnediately notify its affected vU3tollWrs
only after con~ultattQn wiih the relevant invcst!gating agency. The carrier shall cooperate with the relevant
investigating agmlCY's request to miniutize any adveref.l eftects ofs.uch etlstum~r notification,

(3) If Il,. relevant investigating ~g.ncy determines thot tbe public disclosure or nOlice to
',customers would impede or oompromh~e un ongoing or IJOtentiuJ criminal investigation Of national s¢curlty,
:mch agency may direct the ca11'i.el' not to 60 discl""e or notify for all initial period nfup to 30 dey,. Such
period may be extended by the agency -as reasonable necessary in th" judgment of the ageucy. If such
dl.rcction is given, the agency sllall notify the elmi", when It appears that pUblic disclosure or notice (0

affected customers \viH no long.er impede ot" compromise a criminal investigation or nationaL security. The
agency shall provide in writing its initial direction to the CBlTier, any subsequent exumsion, and any
notification that noti~ will no longer impede or compromise a criminal Investigation or nation.1 secwlty
and such wrilings. shall be contempQnmeously logged on the same reporting facility that contains reconJs of
HQtiflcafiDuS filed by carriers.

(0) Recordk3eping. Alll.':arriers Slla]] Hwintajn a record, elcclrnnit.Blly or in Some otlleI' mfllll1cf, of
/'\uy breaches discovered, notlficl1tion made to the USSS {Iud the FBI pursuant to parngrapll (b), and
notificaHon made to custom.::!'s. Tbe record must iUc)"Jde, if available, dates of discovery and notification, a
detailed description of the ePNl that was the sllbject of the breach, and the Circuffista..'1Ces of the breach.
Callier,,:; ~han retain t.he record for a minimum af2 years.

The COmpf11l)' has policies IlJU1 proced"re" ill place to ell"ure compI/alice wtil. Rille 64.201 I. Wlten It Is
}'ea,Ml1ably determmed that a breadt Ita.f occulred, ille CPNI Compliance OffICer will fWtify Jaw
enf()rcement altd irs customer in lite requiTed tfme!ranU?8, A TeCON! Qfilut breach. will be mamta;uetlfor
a minimum of two yean; ami will incf,tde all injoNtifl(ion required by Rule 64.2011.
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