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Annual 47 C.F.R. 3: 64.2009(e) CPNI Certification
EB Docket 06-36
Annual 64.2008(e) CPNI Certification for 2008]
Date filed: [02/18/2009]

Name of company covered by this certification:
[Relay Communications Corporation, Inc.]

Form 499 Filexr ID: [B12149]
Name of signatory: [Dennis G. Kenter]
Title of signatory: [Manager]

i, [Pennis G. Kenter], certify that I am an manager of the company
named above, and acting as an agent of the company, that I

have perscnal knowledge that the company has established operating

procedures that are adeguate to ensure compliance with the
Commission's

CPNI rules. See 47 C.F.R. S: 64.2001 et seq.

Attached to this certification is an accompanying statement
explaining how

the company's procedures ensure that the company is in

compliance with the requirements set forth in section 64.2001 et
seqg. of

the Commission's rules.

The company has not had any actions {proceedings instituted or

petitions filed by a company at either state commissions, the court

system, or at the Commission against data brokers) against data
brokers in

the past year.

The company has not received any customer complaints in the past

year concerning the unauthorized release of CPNI (number of custcmer

complainte a company has received related to unauthorized access to
CBNI,

or unauthcrized disclosure of CPNI, broken down by category or
complaint,

Signed Dennis G. Kenter [electronic signature]
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Certification statement of compliance:

I Dennis G. Kenter certify that Relay Communications Corporation, Inc.
is 1in full compliance of Federal Communications Commission’s rules and
requirements pertaining to 47 C.F.R. 64.2009.

Relay communications Corporation, Inc. provides analog one way voice
paging and analog two way radio communications services. Customer
records are secured in a double door locked accounting department.
Computer access is available to family and management as authorized by
security protocol.

There 1is nc information available Zfor sale or use by any outside
company pertaining to the data base of customer information. Customer
information is not shared wvia the internet. B&2ll records are secured as
well as any information pertaining to the accounts. There has been no
access authorized nor wunauthorized by any parties to obtain any
customer information.
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Dermt . Kenter
Telecommunications Manager
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EB Docket No. 06-36, for data pertaining to the previous calendar
year."




