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Please fax or email the requested Information to my atlentlon. If you have any questions or you do not understand
what we are requesting, please feel free to contact me.

It Is Important that we receive all of the Information requested within 16 calendar days so we can complete our
review. Failure to respond may result In a reduction or denial of funding. If you need additional time to·
prepare your response, please let me k~ow as soon as possible.

Should you wish to cancel your Form 471 appllcation(s), or any of your Individual funding requests, please clearly
Indicate in your response that it is your intention to cancel an application or funding request(s). Include in any
cancellation request the Form 471 application number(s) and/or funding request number(s), and the complete name,
title and signature of the authorized Individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Louis S Batoff
Schools and Libraries Division
Program Integrity Assurance
(P) 973 581~5019'

(F) 973 599-6521
(E) Ibatoff@sI.universalservice,org

This message (including any attachments) contains confidential infonmation for a specific individual and
purpose, and is protected by law. If you are not the intended recipient, you should delete this message. Any
disclosure, copying, or distribution of this message, or the taking of any action based on it, is strictly
prohibited.
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Sent: Wednesday, July 09, 2008 5:16 PM
To: linda alexander
Cc: Andy Johns
SUbject: RE: ,5PRINGCOVE
Importance: High

Linda, what the SLC is asking us Is to verify the attached spreadsheet which determines eRate eligibility (attached is asample from
the SLC, with the requested amount In the table; this Is not SchoolNet's version)

What Ineed to understand Is based upon past reimbursements to Spring Cove, does the district expect to receive 100% In return?
That will help us here, as It looks like we are 70% eligible, and want to be sure that meets the District expectation.

Thank you.

-Keith

KeIth Kostrzewski
SchoolNet, Inc.
Regional Sales Manager, Northeast
Office: 646.496.9013
Cell:'917.428.5749
Email: kelthk@schoolnet.com

From: linda alexander [mallto:lalexanderOOO@amerltech,netl
Sent: Wednesday, July 09, 2008 4:48 PM
To: Keith Kostrzewski
Cc: 'Epic Communlcation~'

Subject: SPRINGCOVE
Importance: High

Keith

Attached are e-rate Years 10 and 11 agreements, if this not what you need, please contact me

.I!it«/a f&.tmntler
866..7'6-3336
This mcssogo contiins infonnlllon from Epio Communiclllons, Inc. which may be confidential and privileged. Ifyou ore not an intended recipien~ pl,..orefrain from
any disclosure, copyin& distribution or usc ofthis infbnnlllon and note thl! such ICtiOns are prohibited. Ifyou havo recoived this transmission in error, please notifY by
email,- :
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Eligibility CQst
Total Total

Eligible Ineligible
Feature/Service Cost Cost

Provision of web site traffic (bandwidth) ELIGIBLE $1,892 20%
Provision of disk space for storing applicant-provided
content ELIGIBLE $1,892 20%
Providing FTP transfer capacity so that files can be
maintained ELIGIBLE $1,892 20%
Web Page Creation INELIGIBLE $473 5%
Chat Page INELIGIBLE $473 5%
Homework Assignment PaQes INELIGIBLE $473 5%
Access to specialized content (e.g., need a user
name and password) INELIGIBLE $473 5%
Access to softWare applications INELIGIBLE $473 5%
Access to storage features such as a "virtual hard
drive" INELIGIBLE $473 5%
Access to content creation/editing features including
templates. INELIGIBLE $946 10%

TOTAL $9,460 60% 40%

L.- _



FAX COVER SHEET

To:

Fax:

From:

-
Louis S. Batoff - Program Integrity Assurance

1.973.599.6521

Linda Alexander

Date: July 30,:2008

Pages: 3(1ncluding Cover)

RE: Spring Cove School District-Application #623265

SLDREQUEST

FRN 1719267 The letter will represent correspondence that has been sent to sJOOI Net with no reply. This will rll
give you an opportunity of'contacting the provider to-obtain the required irifor~~on to complete this review \L/,
The Schools and Libraries Division is currently evaluating the eligibility of w~b hosting services for SPRING /il
COVE SCHOOL DISTRICT. In order to make a positive determination for discounted service, additional LY
in~rmation is-r-ll9....uired • ------------- _

I ha attached a fetter that describes web hosting features, per USAC and the FCC, whiciJ,..i!tconsidered eligible
versus' eligible. I have also attached a sample spreadsheel for you to review thizsprE!lfsheet which contains
generic hosting services along with sample
(not officia eligibility status. Under Column C, Row 12 of the spreadsheet is t dollar amount that equates to

your requeste mount for Web Hosting Services under that 471 application. Please modify the spreadsheet as
it pertains to your :rvice offering, indicating the eligible and ineligible feat es, costs and percentage of total.

ent is a copy of your provided backup 471

The"Schools and LibrariesDi 'on is curre~tly evaluating the eli . i1ity of web hosting services for SPRING
COVE SCHOOL DISTRICT. In 0 .. r to make a positive deter ation for discounted service, additionai
information is required.

Examples of ineligible "content f
• Access to specialized tent (e.g., need a user name an
• Access to software a p cations
• Access to storage feat res such as a "virtual hard drive"
• Access to content cre tion/editing features inclUding templates.

This information can be viewed at h '/Iwww usac.orgUes ocuments/sllpdf/els_archive/2008-eliglble-servlces-
list pdf Page #7.

A web hosting service that prOVides a mean's. for a s
Domain name registration 'necessary for the c'reati

" / '\

'.
The FCC has defined the eligibility of Web Hostln

· '\
..
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Examples ofeligible web hosting
• Provision of web site traffic (bandwidth)
• Provision of disk space for storing applicant-grovided content
• Providing FTP transfer capacity so that files'can be maintained ' _

~cost aIlOC:I::~;sed o'n ~~~~;bl~ in~~~;::~-~~-;:ides a reasonable and a:;opriate
delineation between the eligible and ineligible components of your service, The cost allocation should include
both cost/percentage of ineligible and eligible components as well as how,these figures were derived. It is
important that we receive both pieces of information so we may fully understand the rationale used to determin

ur cost allocation,

.. - -
advisorv,asDx for an understandinq of products and services offered to customers at no cost (free),

%of %of

Eligibility Cost Total Total
Eligible Ineligible

Feature/Sarvice Cost Cost

Provisi&n'Of web site traffic (bandwidth) ELIGIBLE $1,892....-1--20%

provisiol~~~iS~ space for storing ~2applicant- vided' content ELIGIBLE 20%

Providing FTP tranSf~ capacity so that
ELlGI~files can be maintaine " $1,892 20%

Web Paqe Creation " --INELIGIBLE $473 5%
Chat Paoe '"

/ INELIGIBLE' $473 5%

Homework Assiqnment Paqes '" INELIGIBLE $473 5%

Access to specialized con~~e:g,:n~
a user name and password INELIGIBLE $473 5%

Access to software aPQlications :'ft>lELiGIBLE $473 5%

Access to stora~tures such 'as a INE~"virtual hard driv $473 5%

Access to content creation/editing features
INELIGIBLE ~includino temclates, 10%

TOTAL $9,460 60% 40%

Please visit hllp:l!www.usac,org/sl/applicants/step06/cost-aliocation-guidelines-products-services.aspx for cost
allocation guidelines We'also recommend that you visit hllo'l!www usac oro/sJlaoolicants/steo06/Free services

:
!

RESPONSE

We-Eta Rat 8!1FSe ",jIb Ihe cost allocation c:l1aFt you have:ptlAtided.. Please see the attached cost
allocation chart from the vendor.

Any additional questiori~, please do not hesitate to contact me.

Linda Alexander, email: lalexanderOOO@ameritech.net
Tel: 216.682.0169 Fax: 216.514,3337

Ii

The Information contained In this facsimile message may be confidential and lor legally privileged InformatIOn Intended only for use of
the llidlvidual or entity named above. If the reader of this message is not the Intended recipient, you are hereby notified that copying,
dissemination, or distribution of confidential or privileged Information Is strlctiy prohibited. ffyou have received this communication In
error, please Immediately notify us by telephone, and we Will arrange for the return of the facsimile
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'7 17/2008 9~23 AM EST To: LINDA ALEXANDER @ 1-216-5143337 Solix
.,1 I ; •

Page: %U-01

Ju117,2008

LINDA ALEXANDER .

SPRING COVE SCHOOL DiSTRICT

Telephone.

(216) 6820169

ApplicationNwnber

623265

flesponse Due Date: AU,GUST1, 2008

The Program Integrity ~ssurance (PIA) team is in the process of reviewing ail Funding Year 2008 Form
471 Applications for schools arid i1brarres discounts 10 ensure that they are mcompliance with the rules of
the Universal Service program. We are currently in the' process of reviewing your Funding Year 2008 Form
471 Appilcation. To complete our review, we need some additional Information. The information needed to
complete the review is listed below

FRN 1719267 The letter will represent correspondence that has been sent to SchoolNet with no reply. This
will give you an opportunity of contacting the provider to obtain the required mformatlon to ccmplete this
review "

The Schools and libraries Division is currentiy evaluating the eligibility of web hosting services for SPRING
COVE SCHOOL DISTRICT.. In order to make a positive determination for discounted service, additional
Information is required,



:7/17/2008
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9:23 AM EST To: LINDA ALEXANDER € 1-216-5143337 Salix Page: ~U-01

I have attached a letter that describes web hostlngJeatures, per USAC and the FCC, which is considered
eligible versus ineligible. I have also attached a sampie spreadsheet for you to review this spreadsheet
which contains generic web hosting services aiong with sample

(not official) eligibility status. Under Column C, Row 12 of the spreadsheet is the doliar amount that
equates to your requested amount for Web Hosting Services under that 471 application . Please modify
the spreadsheet as it pertains to your service offering, indicating the eligible and ineligible features, costs
and percentage of total.

The attached PDF. Document is a copy of your provided backup 471 Invoiced documentation.

The Schools and Libraries Division is currently evaluating the eligibility of web hosting
services for SPRING COVE SCHOOL DISTRICT. In order to make a positive determination
for discounted service, additional information is reqUired.

The FCC has defined the eligibility of Web Hosting as follows:

Aweb hosting service that proviaes a means for a school or library to display content on the Internet is
eligible.

Domain name registmtio,n necessary for the creation of a school or library webSite IS eligible for discount

Funding IS limited strictly to the eligible web hosting fimction. Some web hostll1g selVices may include ineligible
features, such as .of/wafe appliC/llion. and conlenl editing (etI1ures. Funding will not be provided for such fealures
Any cost allocation must be based on tangible infoIIl1ation that provides areasonable and appropnate delineation
between the eligible and'ineligible components.

This information oan be viewed at
htlp:llwww.usac.org/_res/documents/sllpdf/els_arohive/2008-elig!ble-services-list.pdf Page
#7. .

Examples of ineligil:1,le "content features" are:

* Access to specialized content (e.g., need a user name and password)
* Access to software applications
* Access to storage features such as a "virtual hard drive"
* Access to content oreation/editing features inoluding templates.

•



'7/17/2008 8:23 AM EST To: bINDA ALEXANDER @,1-216-5143337 Solix
.1,

,

Examples of eligible web hosting

* Provision of web ,site traffic (bandwidth)
* Provision of disk space for storing applicant-provided content
* Providing FTP transfer capacity so that files can be maintained

Page: ~U-01

Please provide a cost allocation based on tangible information that provides a reasonable and
appropriate delineation. between the eligible and ineligible components of your service.
The cost allocation should include both cosUpercentage of ineligible and eligible
components as well as how these figures were derived. It is important that we receive
both pieces of information so we may fUlly understand the rationale used to determine
your'cost allocation.

Please visit

http://www.usac.org/sl/applicants/step06/cost-allocation-guidelines-products-services.aspx
for cost allocation gUidelines. We also recommend that you visit
http://www.usao.org/sl/applicants/step06/free~services-advisorv.aspx for an
understanding of products and services offered to customers at no cost (free).

Thank you for your cooperation and I look forward to hearing from you.

Should you have any questions, please feel free to email (preferred) or oall me.

Feature/Service .

Eligibility

Cost

%of
Total Eligible Cos!
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9:23 AM EST To: LINDA ALEXANDER @ 1-216-5143337 Salix

%of
Tolallneliglble Cost

Provision of web site traffic (bandwidth)

ELIGIBLE

$1,892

20%

Page: %U-01

Provision of disk space for storrng applicant-provided content

ELIGIBLE

$1,892

20%

Providing FTP transfer capacity so that files can be maintained

ELIGIBLE

$1,892

20%

Web Page Creation

INELIGIBLE

$473

5%

Chat Page

INELIGIBLE

$473
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~71:772-o-o-a--- -l'f:23J..ME1f'f To: LINDA-'ALEXANDER (;l 1-216-51.43337 Solix
t 1,

5%

Homework Assignment Pages

INELIGIBLE

$473

5%

Access to speciailzed content (e.g., need a user name and password)

INELIGiBLE

$473

5%

Access to software applications

INELIGIBLE

$'473

5%

Access to storage features such as a "virtual hard drive"

iNELIGIBLE

$473

5%

Access to content creation/editing features Including templates.

INELIGIBLE

$946

EL

Page: %U-01



7/17/2008... ,
9:23 AM EST, To: LINDA ALEXANDER @ 1-216-5143337 Solix

10%

TOTAL

$9,460

60%

40%

Page: %U-Ol

Please fax or email the requested information to my attention. If you have any questions or you do not
understand what we are requesting, please feei free to contact me

It is Important that we receive all of the mformatlon requested within 15 calendar days so we can
complete our review. Failure to respond may result in a reduction or denial offunding. If you need
additional time to prepare your response, please let me know as soon as possible.

Should you wish t9 cancel your Form 471 applicatlon(s), or any of your individual funding requests, please
clearly indicate in your response that it is your intention to cancel an application or funding request(s).
Include in any cancellation request the Form 471 application number(s) and/or funding request number(s),
and the complete name, title and signature of the"authorized individual



7/.17/2008
1, "

8:23 AM EST, To: LINDA ALEXANDER @ 1-216-5143337 Salix

Thank you for.your oooperation and continued support of the Universal Service Program

Louis S Batoff

Schools and Librarie1!Division

Program Integrity As~urance

(P) 973581-5019

(F) 973 599-6521

(E) IbatoOOsLuniveriialservice.org

Page: %U-01

TlJis message (including any attaclunents) contains confidential infonnation for a specific individual
and pUl1Jose, and is protected by law. Ifyou are not the intended recipient, you should delete this
message. Any disclosure, copying, or distribution oftlJis message, or the taking ofany action based on
it, is strictly prohibite~.
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epic communications

From:

Sent:

To:

Ce:

Keith Kostrzewski [kkostrzewski@schoolnel.comj,
Thursday, July 10, 20081:50 PM

linda alexander

Epic Communic,ations

SUbject: RE: SPRINGCOVE

H L' dere vou 00 In a.
'1.01 '1.01

EIigib~
TabII TatIII

Eigille .I**~""
Cost

Feel:un!lServil:e Cost Cast
Provision ofweb sm tmfic/bancMillhl B.1G13I..E 211% . 51892
Provision ofcisk space .....sIDling 3IJIIicant-lJI1IViled
cmlenl B.IGIEIIE 311% : 52838
Pmvidilg APnnser capaciy SIIlhatfies can be
manamed B.1G13I..E 211% 51892
Web Pooe Crealion INB.IGIILE 10" 5946
HomewOIk - enlPooes INB.IGIILE 5" 5413
Aa:ess to sp... i-hOO conlenl (e.g., need a user

, nillJle and ooSSWlJllll INB.IGIILE 5" 5413
'Aa:esstosolwarea .

s INB.IGIILE 5" 5413
, Aa:ess to conlenl aeaIiolVedmg fealures D:lnding
IemJJlUs. ' INB.IGIILE 5" 5413

,TOTAL 10'1. 31J'1. S!I.46O

-Keith

,Keith Kostrzewski
SchoolNet, Inc.

"Regional Sales Manager, Northeast
Office: 646.496.9013 :
Cell: 917.428.5749
Email: kJill!lk@schoolnetcom

--- --_..,---..,'.. _-- , ...._--
From: linda alexander [malito:laleximderOOO@ameritech,netj

, Sent: Thursday, July 10, 2008 11:17 AM
To: Keith Kostrzewski

"ec: Andy Johns; 'Epic Communications'
Subject: RE: SPRINGCOVE: '
Importance: High

Keith

Please provide me with your breakdown of services reflecting 70% E-rate eligible and the 30% which is not
eligible.

This message conlllins information from Epic Communications. Inc. which mfty be confidential and privileged. Ifyou arc not an intended recipient. please
refrain from Ilny disclosure) copying, distribution or use oflhis information lind nole thlt such Ictions Ire prohibited. Ifyou have received this transmisSIOn
in elTor, please notitY by emlil. lt

7/10/2008



'70 or '7. or

Eligibility Cost
Total Total

Eligible Ineligible
Feature/Service . ..

Cost Cost
Provision of web site traffic (bandwidth) ELIGIBLE $1,892 20%
Provision of disk space for storing applicant·provided
content ELIGIBLE $1,892 20%
Providing FTP transfer capacity so that files can be
maintained ELIGIBLE $1,892 20%
Web Page Creation INELIGIBLE $473 5%
Chat Page INELIGIBLE $473 5%
Homework Assignment Pages INELIGIBLE $473 5%
Access to specialized content (e.g., need a user
name and password) INELIGIBLE $473 5%
Access to software applications INELIGIBLE $473 5%
Access to storage features such as a 'virtual hard
drive" INELIGIBLE $473 5%
Access to content creation/editing features including
templates. INELIGIBLE $946 10%

TOTAL $9,460 60% 40%
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From: Keith Kostrzewski [mailto:kkostrzewski@schoolnet.comj
Sent: Wednesday, july 09, 2008 5: 16 PM .
To: linda alexander
Cc: Andy Johns
Subject: RE: SPRINGCOVE
Importance: High

Page 2 of2

. Linda, what the SLC is asking us is to verify the attached spreadsheet which determines eRate eligibility (attached
is a sample from the SLC, with the requested amount in the table; this is not SchoolNet's version)

What I need to understand is based upon past reimbursements to Spring Cove, does the district expect to receive
100% in return? That will help us here, as it looks like we are 70% eligible, and want to be sure that meets the
District expectation.

Thank you.

-Keith

Keith Kostrzewski
SchoolNet, Inc.
Regional Sales Manager, Northeast
Office: 646.496.9013
Cell: 917.428.5749
Email: keithk@schoolnet.com

From: linda alexander [mailto:lalexanderOOO@ameritech.netj
Sent: Wednesday, july 09, 2008 4:48 PM
To: Keith Kostrzewski
Cc: 'Epic Communications'
Subject: 5PRINGCOVE
Importance: High

Keith

Attached are e-rate Years 10 and 11 agreements, if this not what you need, please contact me

PimIa tlI!ea:attde't
~66·7/6·3336 .,

"This message conmins infonnation from Epic Communications, Inc. which may be confidential Dnd privileged. Ifyou arc not an intended recipient, plelse
refrain from Iny disclosure, copyin~ distribution or use of this information II.nd note that such fictions are prohibited. Ifyou have received Ihis tronsmission
in error. please notify1by email. l

• '

7/10/2008



7/17/2008 9:23 AM EST To: LINDA ALEXANDER @ 1-216-5143337 Solix
1 Page: %U-01

• •
FACSys Fax Messaging Gateway

Fax enable your world with FACSys"

Brought to you by emFAST Inc.
www.facsys.com .

To: LINDA ALEXANDER

Fax Number: 1-216-5143337

Date: July 17, 2008

Time: 9:22:55,AM

Note:

From: Batoff, Louis

SUbject: ERate App# 623265 REQUEST ADD'L

Pages: 11
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" TRANSMISSION VERIFICATION REPORT

TIME 11/0312008 03:06
NAME
FAX
TEL
SER.~ BROF4J643635

DATE, TIME
FAX NO./NAME
DURATION
PAGE(S)
RESULT
MODE

11/133 133: 135
19735996521
1313:1313:34
132
OK
STANDARD
ECM

FAX COVER SHEET

To:

Fax:

From:

~
Date:

Pages:

RE:

Louis S. Batoff ~ Program Integrity Assuntnce

1.973.599.6521

Linda Alexander

November 3,2008

2 (InclUding Cover)

Spring Cove School District
AppJie!ltion #623265

SLDBEQUEST

FRN 1719267

this is the correspondence between our Services department and your provider. We will need the
questions answered before we can complete this FRN request for Web Hostlng

Within the spreadsheet that stated 30% Ineligibles, I need a detail written description of how that 30%
ineligibility was derived at.

RESPONSE

The inctlvld",aUhatprovided tl1e so-called "30% ineligible" calculation is not
p~esentlVJwit"'\Sc\1oolNet.

His work product was reviewed by the current School Net officials and they
submitted the attached, corred;jve letter to the- SLD.



FAX COVER SHEET

To:

Fax:
From:

~
Date:

Pages:

RE:

Louis S. Batoff - Program Integrity Assurance

1.973.59.9.6521

Linda Alexander

November 3, 2008

2 (Including Cover)

Spring Cove School District
Application #623265

SLDREOUEST

FRN 1719267

This is the correspondence between our Services department and your provider. We will need the
questlons answered before we can complete this FRN request for Web .Hosting

Within the spreadsheet that stated 30% ineligibles, I need a detail written description of how that 30%
ineligibility was derived at.

RESPONSE

The individual that provided the so-called "30% ineligible" calculation is not
presently with School Net~

His work product was reviewed by the current School Net officials. and they
submitted the attached, corrective letter to the SLD.

Therefore, the 30%' ineligible letter is Withdrawn; please use the letter dated
October 20, 2008 as the basis for eligibility of the School Net product in Spring
Cove School District.

Any additional questions, please do not hesitate to contact me.

"
Linda Alexander, email:
Tel: 216.682.0169

lalexanderOOO@ameritech.net
.Fax: 216.514.3337

£fS

The information contained In thIs facsImile message may be confidential and lor legally privileged Information intended only for use
of the Indlvld.ual or enlity named above. If the reader of this message Is nollhe Intended recipient, you are hereby nolified that
copying, dissemination, or dlstribulion of confidential or privileged Information Is strictly prohibited. if you have received this
communication In error, pl.ease Iml1)edlately notify us by lelephone, and we will arrange for ~he return of the facsimile
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C. Andrew John,
Chief 1,'lIumclnl Officer

October 20, 2008

Mr. Lou Batoff
Technology Se1viccs
Schools & Libraries Division
llSAC
100 S. ]effeJ'son Road
\'{Ibjppaoy, NJ 07981

RE: Web Hosting - Spring Cove School District

Dcar M.J". Batoff:

Ibis leN er amends SchoolNet's previous correspondence from Keith Kost:l:zew,ki concerning the
above-tefereoced B-rate funding request. Spring COI'e School District is purchasing the following
f1"011I SchoolNet:

• Provision ofweb site traffic (bandwidth);
• Provision of disk space for stoting applicant-provided content;
• Provision of FTI' transfer capacity so that mes can be maintained.

The web hostlog thllt SclioolNet pl"Ovides has many featuxes in addition to the functionality stated
abo\-e. However, Spring C,we is porchasing its solotion from SchoolNet based on receiving the
fonctionality of the specific items listed abo"e.

If }'OU have any further questions about this lnatter, please feel free to eootllct Jctd Norri., Vice
President of Sales - Ellst Region, bl' phone, (305) 389-2347 or email, jn~tris@sehoolnet.colU.

Sineel ely youxs,

d:
C. Andrew1
ChicfFiaanCla] Officer,

525 Sevenlh Ave.. 4lh Floor f New York. NY 10018 I Tel: 646-496-9002 I Fax: 212.675.0815 I www.schoolnel.com

,.



10/28/2008
,007 .'

11:55 AM EST To: LINDA ALEXANDER ~ 1-216-5143337 Solix Page: %U-

•

Oct 28,2008

LJNDA ALEXANDER

SPRWG COVE SCHOOL DISTRICT

Telephone;

(216) 6820169

ApplicatIon Number

623265

Response Due Date: November 11, 2008

You were recently sent a written request for additional information needed by the Program Integrity
Assurance (PIA) team 'to review your Funding Year 2008 Form 471 application to ensure that It is In

, compliance with the rul~s of the Universal Service program. This is a reminder that the response due date
is approaohing. To date, none olthe requested information has been received' The Information needed to
complete the review is ilsted below.

FRN 1719267

This is the correspondence between our Services department and your provider. We will need
the questions answered before we can complete this FRN request for Web Hosting
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10/28/2008
.007

11:55 AM EST To: LINDA ALEXANDER @ 1-216-5143337 SoliX Pa.ge: ';U-

Within the spreadsheet that stated 30% IneligIbles, I Need a detail wrltte~ description of how that
30% ineligibility was derived at.

~ ,~
0cJ -'~ ;lgO ~~~ I( L..'-o--I:.-CA~-.!-J<:.L.6''Y\
J5Poi~A~~_.~/~ ~~~

, ~
It [s important that we receive all of the information requested so the PiA team can complete its review
Please fax or email the requested Informatio to§jattenJiojl, IfYo~ have,any que:tlons~ase~el freAto I)J I A_
contact me 1/k.A.~~~/v~

~ i.. - ·~.~IlA
If d r e e the requested I~rmation by OCTOBER 6, 2008, your application(s)WII~
revie sing the Information cur;TnllYon file. Failure to respond may result in 9;,~uctlon~ J _n

d~~~ ftJ ti-<-'~ LV., 1----ro~r
Should you wish to oanoel your Form 471 applioatlon, or any of your individual funding requests, please
clearly Indicate In your response that [t is your intention to canoel an application or funding request(s); along
with the Form 471 application number(s) and/or funding request number(s), and the oompiete name, t[tle
a\1d Jlgnature ofth~orlzed indivldu I lrfi- {..' r I JJt .:n 0. ' .
~ t7tJ fo . ~ , t0~.~
A copy of this corresP9ndence is being forwarded to your Sta e ate Coordinator for informatlonai

Pt;;;:nl~~ () ~J-//~ d:
C !!J

Thank you for your cooperation and continued support of the Universal Service Program.

Louis SBatoff

Sohools and Libraries Division

Program Integrio/ Assurance

(P) 973 581-501~
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(F) 973 599-6521

(E) Ibatoff@sl.universalservice.org

This message (including any attachments) contains confidential information for a specific individual
nnd purpose, nnd is protected by law. Ifyou are not the intended recipient, you should delete this
message. Any disclosure, copying, or distribution ofthis message, or the taking ofany action based on
it, is strictly prohibited.
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To: LINDA ALEXANDER

Fax Number: 1-216-5143337

Date: October 28, 2008

Time: 11 :55:40 AM

Note:

From: Batoff, Louis

Subject: E-RATE APP 623265 15·DAY LETTER

Pages: 7



• Ros~maryEnos

from:
Sent:
To:
Cc:
SUbject:
Attachments:

Importance:

Jerri,

Epic Communications loffice@epicinc.org)
Monday, Gc/ober06, 20081:05 PM
jnorris@schoolnet.com; arojas@schoolnet.com
'Epic Communications'
FW: ERate App# 623265 REQUEST ADD'L DOCUMENTATION (LB)
image001.jpg; image003.gif; image002.png

High

Thanks for the conversation today - following is the string of emails from the SLD regarding the issue of eligibility for the
SchoolNet web hosting product.

We heard from the SLD today that next Thursday, Oct. 16'h is our absolute deadline for this request and that if we do
not have a response for this request by then they will deny the FRN based on lack of documentation/information. I am
traveling to the Spring Cove District on Monday the 13th - so if we could have a resolution by then - that would be great!

"~.m ,~II~i1~bJe this week at the numbers listed below for any c1arification/e-rate questions, so please don't hesitate to
. call me if you need assistance.

Thanks,

Rosemary

Rosemary Enos

Epic (:,9!")li'J]unications
216,514,,3,336 (phone)
216,514-3337 (fax)
216-218-9193 (cell)

From: linda alexander [mailto:lalexanderOOO@ameritech.net]
Sent: Thursday, October 02, 2008 12:37 PM
To: 'Rosemary Enos'
Subject: FW: ERate App# 623265 REQUEST ADD'L DOCUMENTATION (LB)

This message contains infonnation from Epic Communications, Inc. which may be confidential and privileged. lfyou are not an intended recipient. please refrain from
any disclosure. copying. distribution or use: of this infonnation and note that such actions are prohibited. Ifyou have received this transmission in error, please notifY by
email.~

From: Batoff, Louis [mailto:LBATOFF@sl.universalservice.org]
Sent: Friday, September 19, 2008 8:03 AM
To: UNDAALEXANDER@1-216-S143337

1



·t.~.I!A~I~xatlderQOO@ameritech.net
• Subject: ERate App# 623265 REQUEST ADD'L DOCUMENTATION (LB)

Dear Ms Alexander:

I am enclosing correspondence between our Services departitLent and your provider. To date we have not
recieved the necessary information to satisfy our question on the Web Hosting and how the 30% ineligible was
determined.

I am requesting your assistance in resolving this matter.

Please do not hesitate to contact me ifyou have any questions or concerns

.,.' ':'W~1tJ*~~i~i~~Ut~~?~~if;~-;j:i"'~
UlC'ilre y,' .

Louis SBatoff

Sepl?,2008

LlNDAALEXANDER
SPRJNOCOVE SCHOOL DISTRICT
Teiephone: .

ApplicationNumber

Re$pOl1se Due Date: OCTOBER 6, 2008
'·,.'·)}'"·',:r'-"

(216) 6820169
623265

Schools and Libraries Division

T~e,r,en:Jgr~rn•Integrity Assurance (PIA) team is in the process of reviewing all Funding Year 2008 Form 471
Applications for schools and libraries discounts to ensure that they are in compliance with the rules of the Universal
$~p(iqe,pfOgram. We are currently in the process of reviewing your Funding Year 2008 Form 471 Application. To
cOr:nplete9~rreview, we need some additional information. The information needed to complete the review is listed
beloW:."

FRN.;~?:1.9267
T~!~;.i~~I'I~~rrespondence between our services department and your provider. We will
ne~~"i;t~~9\1es;tionsanswered before we can complete this FRN request for Web Hosting

From;'Gabaly, Sami
Sent: Monday, August 11, 2008 2:37 PM
To~j~eith Kostrzewski'
Sub "ct:.RE: Web Hosting-Spring Cove School District

2



thetespon$e,b~tlneedNrtherinformationregardingyour web hosting solution. Within
the spreadsheet that stated 7>0% ineligibles,\ Need a detail written description of how that 30%
ineligibility was derived at.

If you have any questions please feel free to contact me, my contact information is stated below.

Thank you,

Sam/Gaba/y

Technology Services

$fihJ}R~~,,~jPk~{iesDivision

100 S. Jefferson Rd

Whippany, NJ 07981

Voice: (973) 581-6704

Fax: (973) 599-6545

sgabalY@SLuniveFsalservice.oFg

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended
for the named recipient(s) only. This e-mail, Including any attachments, may contain
Information that is privileged and confidential and subject to legal restrictions and penalties
rega/ding its unauthorized disclosure or other use. If you are not the intended recipient, you
are hereby notified that any disclosure, copying, distribution, or the taking ofany action or
Inaction in reliance on the contents ofthis e-mail and any of Its attachments is STRICTLY
PROHIBITED. Ifyou have received this e-mail in error, please immediately notify the sender
via return e-mail; delete this e-mail arid all attachments from your e·mail system and your
computersystem and network; and destroy any paper copies you may have In your
possession. Thank you for your cooperation.

From: Keith Kostrzewski [mailto:kkostrzewski@schoolnet.com]
Sent: MondaY,Augustll,2008 2:04 PM
To: Gabaly, Sami
Subject: RE: Web Hosting-Spring Cove School District
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J:~iice Cast Cast

PiItmsion ofweb !lie bafic./halllimllhl B..IGD.E 20% 11l1!12
PiItmsion ufci!lk qllIOO tm- SIomg :lJIlIlbtt-pnJIIlded
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TOTAL 1O'lL 311"I. 59,460

-Keith

Keith Kostrzewski
SchoolNet, Inc.
Reil!9P.ij\,~ijles Manager, Northeast
Office:; 646,496.9013

':';'·/i!i·{~./.;ii>;\·:·.·;

C~!I}:91.7,4~8.5749
E . ", . k schooInet.com

mi [mailto:SGABALY@sl.universalservice.org]
" ,ugust 01,20083:17 PM
Kostrzewski
\'v,eil Hosting-Spring Cove School District

i"': .••.... ..

I j~st ..received the information regarding the attached web hosting solution that you provide. Can you
p1~a.~j;l ..p.r9Vi~e,mE;l with written details regarding the rational as how the 30% ineligible portion was
derive~?/ '
:~.jdJ,ii~;W~i~il~f{itj1J:f;~;f~;;~J·';;i-\-:-·'->
Ifyou"haveany questions please feel free to contact me, my contact information is stated below,

T~ you in advance,
Saml Gabaly' .'
Te~h!,oJogy Services
Schools & Ubrarles Division
1OO'S. 'Jefferson Rd
Wh/~ y,NJ 07981
Vl!' ..~,1~8704

.{.,-

,Ple.age t;:oltl'\r,~m:.il the requested information to my attention. If you have any questions, please feel free to contact

It is important that we receive all of the information requested within 15 calendar days so we can complete our
review. F!lilure to do so may result in a reduction or denial of funding. If you need additional time to prepare
YOUf,response, please let me know as soon as possible.

(?~",;.:>t'f0.'-(J£<~t_::·r"!·;:c:};_,};:,;;:,,:.:-:;p\ --"~"'::': ___ ",.,,- i( _''-' _',' - ,' -- " ____" __ __
S~~.~!~~;q~:Wi~h io cancel your Form 471 application{s), or any of your individtlal funding requests, please clearly
indiCate jn.:your response that it is your intention to cancel an application or funding request{s). Include in any
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:;"+yi':';:<':

;i,!C?£qlili~tjqnifl1qUesttheFortnA71 application number(s)and/orfunding request number(s), and the complete name,
, title",nd signatureofthe authorized individual.

,han\<'~ou for ~our cooperation and continued sUIlIl0lt 01 the \lni\Jersa\ SeNice ?rogram.

Louis S Batoff
Schools and Libraries Division
Program Integrity Assurance
(P) 9735&1-5019
(F) 973 599-6521
(E) Ibatoff@sl.universalservice.org

me:sS!lge (including any attachments) contains confidential information for a specific individual and
;Iitit]?Q~ie;ilind is protected by law. If you are not the intended recipient, you should delete this message. Any
'«:\!:§:9Jq~ure, copying, or distribution ofthis message, or the taking ofany action based on it, is strictly prohibited.
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