Richard T. Ellis X .
Executive Director \/
Federal Regulatory Affairs

verizon

1300 | Street, NW
Suite 400 West
Washington, DC 20005
(202) 515-2534

March 18, 2009 (202) 336-7922 (fax)

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: WC Docket No. 09-24; Comp. Pol. File No. 893: Application of Verizon Enterprise
Solutions LL.C and Verizon Long Distance LLC to Discontinue Long Distance
Service in Arizona

Dear Ms. Dortch:

Verizon writes in response to comments filed by Mr. Hal Hudson and Mrs. Cynthia Hudson on
January 24, 2009 in the above-captioned docket. Contrary to the Hudsons’ comments, numerous
providers other than Verizon Enterprise Solutions LL.C and Verizon Long Distance LLC (collectively
“Verizon”) offer long distance service in Ehrenberg, Arizona. A specialist from Verizon’s Customer
Advocacy group spoke with Mr. Hudson on March 12, 2009 to advise him about these additional long-
distance providers. In addition, on March 13, 2009, Verizon mailed the Hudsons a list of providers that
offer long-distance service in Ehrenberg, Arizona, along with contact information for many of those
providers. A copy of that letter is attached.

If you have any questions, please contact me at (202) 515-2534,

Gt T

Encl.

cc: John Giusti, Acting Chief, FCC International Bureau
Secretary of Defense, Attn: Special Assistant for Telecommunications
The Honorable Jan Brewer
Arizona Corporation Commission



March 13, 2009 verizon

P.O. Box 152013
HQRC2A01
Irving, TX 75015
: 888-483-7770
Hal and Cynthia Hudson

P.O. Box 76
Ehrenberg, AZ 85334

Mr. and Mrs. Hudson,

Please accept my apologies for any inconvenience you may have experienced
with regard to Verizon Long Distance exiting the Ehrenberg Arizona area.

Per our conversation of March 12, 2009 a list of available long distance providers
has been sent to you via e-mail, and enclosed in this letter, in an attempt to make
your transition to a new long distance provider as easy as possible.

Please contact me at the number or address provided above should you have
any additional questions or concerns regarding this matter. | am in the office
between the hours of 7:00 a.m. and 4:00 p.m. Central Time, Monday -Friday.

=Sy 44

Demetrius Polinick
Specialist — Customer Advocacy



U.S. SOUTH

(800) 305-6009

Carrier name TEL# Carrier name TEL#
ITS-OMNICOM (800) 876-4487 |EXPRESS TEL
ONE-TEL, INC. (888) 818-3501 |[EMBARQ LONG DISTANCE
ZONE TELECOM, INC. (866) 333-9663 [YAK COMMUNICATIONS, INC
NAPA VALLEY TELECOMMUNICATIONS (800) 799-7000 |QWEST COMMUNICATIONS (800) 860-1020
ADDTEL COMMUNICATIONS (800) 225-8870 | WORLDXCHANGE (800) 569-8700
TCAST COMMUNICATIONS INC. (800) 759-8227 | WORLDXCHANGE CORP (800) 569-8700
TALK AMERICA (800) 728-3288 |PRIMUS (800) 226-4884
ALLIANCE GROUP (800) 510-7774 |EMPIRE ONE TELECOM (888) 420-0300
QWEST COMMUNICATIONS (800) 860-2255 |AT&T SDN SERVICE
TELEPHONE EXPR;SS (800) 748-2000 [U.S. LONG DISTANCE (800) 860-2255
WORKING ASSETS (800) 808-6398 [BROADWING TELECOMMUNICATIONS,

INC.

WORLDXCHANGE COMMUNICATIONS (800) 569-8700 ITS-QMNS(_:_(_)_M_ (800) 876-4487
. NT§RMEDIA CgMMUNICATION;l INC (800) 828-4984 | EXCEL COMMUNICATIONS (800) 875-9235

ONE-2-ONE COMMUNICATIONS

LCI INTERNATIONAL

AFFINITY NETWORKS INCORPORATED

EXPRESS TEL
m

TMC LONG DISTANCE

(800) 748-4000 |AMERICATEL (800) 454-4517
(800) 576-4862 | METROLINK (800) 245-4232

(800) 930-3333

NATIONAL COMTEL NETWORK, INC.

CYBERNET COMMUNICATIONS, INC.
|MIDCOM COMMUNICATIONS, INC.

(800) 555-0011

“

(800) 987-0100

NOS COMMUNICATIONS DBA 011

COMMUNICATIONS

Z-TEL COMMUNICATIONS

(877) 275-9835

(888) 569-4667

AMERICAN TEL ENTERPRISES INC.

YAK COMMUNICATIONS, INC

UNIDIAL INC.

DIGITAL NETWORK, INC.

i

(800) 658-5600

(800) 393-7300

QWEST COMMUNICATIONS

CINCINNATI BELL LONG DISTANCE

(800) 860-2255

Dial Around Telecom, Inc.

(800) 735-3030 [ WORLDXCHANGE (800) 569-8700
OPTICOM (800) 788-4562

WINSTAR TELECOMMUNICATIONS, INC

{

(800) 569-0010

PRIMUS

(800) 877-4687

LEVEL 3 COMMUNICATIONS, LLC

W—'

(877) 453-8353

ONESTAR LONG DISTANCE

(800) 482-0000




INC,

Carrier name TEL # Carrier name TEL #
BUYERS UNITED/UCN (800) 345-0511 |REDUCED RATE LONG DISTANCE, LLC
PAC WEST TELECOMM (800) 399-3389 |Dial Around Telecom, Inc
[EASTON TELECOM (800) 222-8122 |[ECONO-LINE WACO (800) 456-1051
LEGACY LONG DISTANCE (800) 577-5534 |ARRIVAL COMMUNICATIONS, INC. (866) 277-4825
I TRANS NATIONAL COMM. INTERNL INC. BUYERS UNITED (800) 345-0511
IDBA TNCI, INC
CALIFORNIA CATALOG & TECHNOLOGY (888) 777-4228 |CLEAR CHOICE COMMUNICATIONS (800) 589-4480
INC.
PACE COMMUNICATIONS (800) 860-2255 |[NUESTRA TELEFONICA (800) 683-7872
EMERITUS COMMUNICATIONS (800) 962-4631 |ONESTAR LONG DISTANCE (800) 482-0000
INTERMEDIA COMMUNICATIONS, INC.  (800) 828-4984 |PT-1 COMMUNICATIONS INC. (888) 660-5377
COACHELLA VALLEY COMM (800) 569-1162 |BROADWING TELECOMMUNICATIONS,

INTERNATIONAL TELEPHONE

(714) 348-8181

FTI/1-LINK COMMUNICATIONS

ADVANCED TELECOMMUNICATIONS

(800) 890-6799

WILTEL COMMUNICATIONS

(888) 465-9516

VARTEC TELECOM INC

—-%

(800) 583-8811

NETWORK

GLOBAL CROSSINGS (800) 482-4848 |U.S. TELEFONE, INC. (800) 805-8414
TELCOMMUNICATIONS

STARTEC (800) 827-3374 |CITIZENS TELECOM (800) 726-3539
USTEL (800) 878-3505 f'ﬁgl._.STlﬂ\R (800) 482-0000
ICG TELECOM GROUP, INC. ALLSTAR (800) 482-0000
STAR DIRECT (877) 699-7827 |NTC LONG DISTANCE (800) 569-4682
PACIFIC LIGHTNET, INC. (800) 733-5638 |WORLDCOM

JU.S. LONG DISTANCE (800) 433-2771 |COAST INTERNATIONAL, INC (800) 848-2661
ACS SYSTEMS, INC. SBC LONG DISTANCE (877) 366-3200
|1-LINK INC. (800) 890-6799 (WEST COAST TELECOMMUNICATIONS | (800) 669-9023
X0 COMMUNICATIONS (888) 575-6398 {MCLEOD USA (800) 500-8000

AMERICATEL CORP.

(800) 501-0123




Carrier name TEL # Carrier name TEL #
RSL COM USA, INC. (800) 447-2111 |ALLSTAR (800) 482-0000
TELEPHONE EXPRESS SPRINT COMMUNICATIONS
WORLDXCHANGE (800) 569-8700 |SPRINT (800) 877-4646
NOS COMMUNICATIONS DBA 011 (800) 962-4522 |PRIMUS TELECOMMUNICATIONS (800) 877-7687
COMMUNICATIONS

INET - INTERACTIVE NETWORK SYSTEMS,

INC.

WORLDXCHANGE COMMUNICATIONS

(800) 569-8700

VARTEC TELECOM, INC.

(800) 583-8811

QWEST COMMUNICATIONS

CAPSULE COMMUNICATIONS

(866) 454-7727

(800) 860-2255

TALK AMERICA

TGEC COMMUNICATIONS

(877) 747-3733

(800) 728-3288

|ACN COMMUNICATIONS SERVICES, INC.

(877) 226-1010

WORLD-X-CHANGE

(800) 569-8700

IDT

800) 889-9126

WORLD-X-CHANGE

(800) 569-8700

WORLDCOM (800) 828-4984
A C N COMMUNICATIONS (877) 226-1010
WORLDCOM (800) 938-6374

OCI DBA ONCOR COMMUNICATIONS, INC.

CHERRY COMMUNICATIONS

AMERIVISION COMMUNICATIONS, INC.

(800) 800-7550

TALK AMERICA

(800) 728-3288

MPC BUSINESS COMMUNICATIONS

(800) 510-7747

[AT&T COMMUNICATIONS (800) 222-0300 |FRONTIER COMMUNICATIONS (800) 836-7000
U.S. LONG DISTANCE (800) 655-3688 [KYTEL COMMUNICATIONS (203) 221-8700
YAK COMMUNICATIONS INC. (800) 490-7235 [VARTEC TELECOM, INC. (800) 583-8811
WORLDXCHANGE CORP. (800) 569-8700 |PRIMUS (800) 444-2817
VYCERA COMMUNICATIONS
QWEST COMMUNICATIONS (800) 860-2255
NISHTY TELECOM
TALK AMERICA (800) 728-3288




