1880 S Cobalt Po1nt Way, Ste 300
Meridian; ID 83642
~(208) 287- 5521

MAR“‘I t’i‘"?tfog
FC.C. Mail Bopm _

~Motion to Accept th_e':-Filing as Tlmely _Filed__

" March 3,_'.:2_00'_9___

RE EB Docket 06- 36, Annual CPNI Certlﬁcanon
Clear V01ce Telecom Inc 499 Filer ID 826276

| '_be'ar Office 'o‘f the' Secretary: o

~ Clear Vo1ce Telecom Inc recently has undergone 1nternal changes and the CPNI ﬁhng

S '_was unfortunately lost in the transition. However ‘when T learned of the filing on March 2

1 1mmed1ately completed the necessary ﬁlmg and e—ma1led it at 6pm on March 2, 2009. 1
'thought T'had successfully submltted our annual CPNI cert1ﬁcat1on by e-mail; however,
- realized this moming it did not process successfully ‘Therefore, _I ‘motion to accept the

' Wr1tten ﬁlmg as t1mely ﬁled We appre01ate your cons1deratlon for th1s mot1on

' 'Thank you and please contact me 1f you have any quest1ons

~ EmailD alme@clearvowetelcom
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" EBDocket 06-36_ . 'i

: .Annual 64 2009(e) CPNI Certlﬁcatlon for 2009
Date ﬁled March 12000 |

;Name of company(s) covered by thls cert1ficat10n Clear Vowe Telecom Inc formally known as
Extreme Media Technologres Inc. - : : : :

i T 499 Fller ID: 826276

' ':Name of mgnatory Mlchael Rldgeway .
. Tltle of srgnatory CEO / Presrdent

. I Mrchael Rldgeway, certlfy that I am an ofﬁcer of the company named above and
s ;actmg as an agent of the company; that T have personal knowledge that the company has -
: .__".estabhshed operatmg procedures that are adequate to ensure complrance w1th the Commlsslon s
CPNI ru]es See 47 CF. R § 64. 2001 et. seq S : : :

Attached to th1s certlﬁcatlon is an accompanymg statement explammg how the
o company $ procedures ensure that the company igin comphance wrth the requrrements set forth

: _.'m sect1on 64 2001 et seq of the Commlssmn S rules

The company has. taken any actlons (proceedmgs mstrtuted or petltlons ﬁled by a.

o company At either state commissions, the- court system, or at the Comm1ssron against data -

brokers) against data brokers in the past year.. Companles must report on any | information that -
. they have with respect to the | processes: pretexters are usmg to attempt to access CPNI and what
- .steps compames are takmg to protect CPNI i - : -

: :::The company has not recelved any cus._ '

-~ unauthorized release of CPNI (number of customer complamts a company has recelved related to -
L _._ﬁunauthorrzed access to CPNL, or unauthorlzed disclosure of CPNI, broken down by category or .
S ;complamt,:e g mstances of 1mproper access by employees mstances of i 1mproper drsclosure to
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Marchl 2008 :

: .-'___Federal Communrcauons Comm1ss1on ;
445 12th Street SW _' R
{_-:-Washlngton, DC 20554

: ':'.Re Annual CPNI Statement EB Docket 06-36
: .Form 499 F 1lel° ID: 826276

. .To Whom It May Concern
| As CEO / Pres:dent I acknowledge the fact that Clear Vmce Telecom Inc formally known as Extreme

s _ Media Technologles Inc, has put in place operatmg procedures that adcquately ensure comphance W1th
e the Comm1ss1ons CPNI rules ' R :

- and procedures necessary to protect our customers prlvacy, as 0ut11ned ln the CPNI reqmrements are
' _carrledout ' S S :

B Please see the attached CPNI form thls form grants authorlzatlon for Clear V01ce Telecom Inc to obtain
- end-user information ¢ concerrnng an’ ex1st1ng ‘network with CBT. The CPNI form is kept on file for as long '
" as Clear Voice Telecom; Inc; is granted access to the Customer 'S (end~user) Proprletary Network -
i ;"Informanon, and fora reasonable length of time thereafter. The form also states which customer contacts
' are authorized for Clear Voice Telecom, In¢; torelease t 1ll1ng 1nformat1on network conﬁguranon
R -customer 1nventory, and analyzrng commumcation requlrements :

A Wlth respect to placmg a service order for telephone exchange services for an end-user; Clear Vo1ce
: Telecom, Inc. requires that a customer docuiment, (our CPNI form) of authotization/letter of agency be
- obtained that exp11c1t1y authorizes Clear. Voice Telecom, Inc. to provide telephone exchange servicesto
~*such end-user. Qur CPNI form only perrnlts the dissemination of CBT end-user’s network information.
- Clear Voice Telecom wrll not submit a’ Customer Information Request Form to CBT unless it has-
iate ' 'ospectlve Cnstomer and has the CPNI form imits -

during 2008

e Clear Vo1ce Telecom, Inc has in place the processes use: of encryptlon technolog1es user authent1cat10n o
07 techniques, and customer validation methodologles to-enable the secure protection of our customer . -
LA "_Zpropnetary network information. Therefore, it is my. assertion that Clear Voice Telecom, Inc.is in

B "_comphanee w1th the Comm1ss1ons CPNI rules as outlmed in’ sectlon 222 of the Commun1cat1on Act of
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CPNI Regrstranon

In accordance with the Federal Comrnumcatlon Commlssmns (FCC) Customer Propnetary

_Network Informatron (CPNI) rules communications companies are required to sct up password

- protection for yotir account. CPNI 15 mformatmn that commun1cat1on companies acquire about
~ their subscribers. It includes not only what services they are using but the amount and the type of
usage CPNI does not include your name; address or phone number.

B Clear Vmce Telecom inc. is ser1ous about keeplng your 1nformatron safe from pretextmg

s (someone calhng in and pretendmg to be you). When a customer asks for information on their

- account a Customer. ID or Password must be conﬁrmed before 1nformat1on about the account is
released T : : :

o The person s name that appears on the bills is the ONLY® person authorrzed to make i 1nqu1res on

th1s account e1ther in person or by phone: If you want to allow additional personnel to make

: Brllmg Name

b ;,"-_'208 287 -5_512

e Slgned .f.f:; e

- inquiries on this account for example your spouse or IT/ Ofﬁce Manager 51mply print their
= name(s) below. :

: Customer ID

Name _1: c

Name 2

3 L Clear Vorce Telecom Inc is comrmtted to respectlng and protectmg the pr1vacy of our

-:.purposes 'F or more detalled mformatlon please contact our VP of Operat1ons, Brett Rankin at




