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FCC Mail RoomMarlene H. Dortch
Office of the Secretary
FCC
445 12th St., SW, Suite TW-A325,
Washington, D.C. 20554

3111109

RE: Annual 64.2009(e) CPNI Certification for 2008
EB Docket No. 06-36

Filer ID: 824776

Dear Marlene H. Dortch, '
"

This is the Annual·CPNI Certificate from Swetland Internet, Inc.
As ofMarch 31, 2908, Swetland Internet, Inc discontinued offering Local Phone Service.

Swetland ensures tlmt it while it did offer phone service it had and still has operating procedures in place to
ensure safety and confidentiality of Customer Proprietary Network Information.

While Swetland offered phone service, it resold a flat-rate phone service and did not have access
to customer call detail. OtI,er CP,NI was and is only accessible by authorized personnel. Said personnel
were aware of the requirements set forth m part 47 C.F.R. section 64.2001 and followed those rules when
accessing or utilizing CPNI. Swetland's customer billing met tIle guidelines set forth in section 64.200 I in
tlmt ti,e billing was organized, had descriptions of charges and had Swetland's contact information
included. Swetland did not use auy CPNI records iu its possession for advertising or marketing reasons,
internally or externally through a tllird party. In addition, Swetland has not taken any actions against data
brokers. Nor has Swetland received any customer complaints concerning unautIlOrized release of CPNI.

I, Charles Swetland, CEO of Swetland Internet, Inc, certify tlmt the above information is true and
correct

I, Amy Stewart, acung as an agent for Swetland Intemet, Inc, certify that the above information is
true and correct.

Please contact us for any additional information.

Charles Swetland
CEO, Swetland Internet, Inc.
RR 3 Box 866
Vandalia, IL 62471
618-283-4781
cswetland@swetlandcom.com

Amy Stewart
2996 Wonder Trail
Fillmore, IL 62032
618-292-9424
amy.slewart@swetland.net U~o. of Coolea reo'd 0
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