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Dear Marlene H. Dortch, |

This is the Annual.CPNI Cenrtificate from Swetland Internet, Inc,

As of March 31, 2908, Swetland Internet, Inc discontinued offering Local Phone Service.
Swetiand ensures that it while it did offer phone service it had and still has operating procedures in place to
ensurc safety and confidentiality of Customer Proprietary Network Information,

While Swetiand offered phone service, it resold a flat-rate phone service and did not have access
1o customer call detail, Other CPNI was and is only accessible by anthorized personnel. Said personnel
werg aware of the requirements set forth 1n part 47 C.F.R. section 64.2001 and followed those rules when
accessing or utilizing CPNI, Swetland’s customer billing met the gunidelines set forth in section 64.2001 in
that the billing was organized, had descriptions of charges and had Swetland’s contact information
included. Swetland did not use any CPNI records in its possession for advertising or marketing reasons,
internally or externally through a third party. In addition, Swetland has not taken any actions against data
brokers. Nor has Swetland received any customer complaints concerning unauthorized release of CPNI.

I, Charles Swetland, CEQ of Swetland Internet, Inc, certify that the above information is true and
correct

I, Amy Stewart, acting as an agent for Swetland Internet, Inc, cerlify that the above information is
truc and correct.

Please contact us for any additional information.
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