Cox throttles your internet!

COX COMMUNICATIONS IS NOT NEUTRAL!!!' | have been at odds with Cox Communications over
this many times. Currently they have assured me download/uploads of ANY content will not be
blocked any longer, though | have noticed many resets they claim are result of my doing. They have
resolved to slow down our tasks to make browsing faster for other customers... Don't we all pay for an
specified amount of bandwidth? | myself pay a premium for faster service only to be slowed down
when [ fully utilize that service. Why should | pay more for a faster service when | am only recieving it
for browsing and games? Some of us use our connections for FTP work etc that require these
services not be slow. | am currently at a standstill with COX and am tired of fighting, | have posted a
link that a manager of COX sent me directly in an email to explain how and why my connection is
being "managed"

http://www.cox.com/policy/congestionmanagement/

| apologize in advance for posing a link to an outside site but in this case | deemed it justified.



