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VIA ECFES

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 Twelfth Street, S.W.

Washington D.C. 20554

Re: EBDOCKET 06-36
Metro Beeper, Inc.
Erratum to 2007 Annual CPNI Certification

Dear Ms. Dortch:

On behalf of Metro Beeper, Inc. (“the Company”), transmitted herewith is an Erratum to the
Company’s 2007 Annual CPNI Certification, to correct the following inadvertent errors that
recently came to the attention of the Company:

* Correct period covered from “2008” to “2007”;
* Insert name of company: Metro Beeper, Inc.

» Insert Form 499 Filer ID: 818040

For convenience of the Commission’s staff, attached to the corrected certification is an additional
copy of the 2007 statement of the Company’s operating procedures to ensure CPNI compliance.
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Kindly contact undersigned counsel with any questions or correspondence in connection with

this submission.

Ellen Mandell Edmundson

Sipesrels

Enclosures

cc (w/ encls.):

2 copies by hand delivery:

Enforcement Bureau — Telecommunications Consumers Division
Federal Communications Commission

445 12™ Street, S.W.

Washington D.C. 20554

by e-mail: Best Copy and Printing, Inc. (FCC@BCPIWEB.com)



C-O-R-R-E-C-T-E-D

Annual 47 C.F.R. §64.2009(e) CPNI Certification

EB Docket 06-36

This submission corrects the CPNI Certification previously filed on behalf of Metro Beeper, Inc.
on September 18, 2008, to cover 2007. That certification contained an inadvertent typographical
error in line 1, erroneously showing that the year covered was 2008. In addition, the name of the
company and the Form 499 Filer ID were inadvertently omitted. The erroneous information is
shown as stricken and the corrected information is double-underlined. For convenience, also
attached is an additional copy of the accompanying statement of the company’s CPNI procedures
for 2007.

Annual 64.2009(e) CPNI Certification for 2608 2007
Date filed: 9/18/2008
Name of company covered by this certification: Metro Beeper, Inc.
Form 499 Filer ID: 818040
Name of signatory: Hector Orejuela
Title of signatory: President

I, Hector Orejuela, certify that I am an officer of the company named above, and acting
as an agent of the company, that I have personal knowledge that the company has established
operating procedures that are adequate to ensure compliance with the Commission’s CPNI rules.
See 47 C.F.R. §64.2001 et seq. Attached to this certification is an accompanying statement

explaining how the company’s procedures ensure that the company is in compliance with the
requirements set forth in Section 64.2001 et seq. of the Commission’s rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission) against data
brokers in the past year. Also, the company has not received any customer complaints in the past
year concerning the unauthorized release of CPNI.

Si@%/

Hector Orejuela”
President, Metro Beeper, Inc.

Dated 7,/L2g /2007
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SECURITY INTEGRATORS

24/7 Supervision

Our Central Station operates twenty four hours a day, seven days a week.
The Electrohic Supervision Service we offer consists of processing signals
received by the Central Station from off-site transmitters by means of hard-
line telephone lines, radio, or internet Signals. These received signals are
analyzed, interpreted, and processed by a specialized prdgram (Millennium
by Microkey). This allows our operators to correctly visualize the events
taking place and thus take appropriate actions in accordance with the
éituation. Examples of signals or “codes” that may be received include:
burglary, fire, assault, opening, closing, system errors, battery problems,.
energy interruption,'guard check out, zone bypass: elimination, and 24 hour

test among others.

Procedure |

The correct observance of procedure hinges in part on the client providing
| us with up-to-date, detailed, and precise information on: site’s physical
address, contact information, and any special instructions. Without this, it is

not possible to properly follow procedure

The Central Station procedure depends on the type of signal received:

P.O. Box 29742, San Juan, PR. 00929-0742
Tel: 787-763-6310 / Fax: 787-754-2634
Web Site: arapr.com



Burglary Code: Immediate notification of proper authorities and one person

on the authorized contact list. In some special cases, every person on the

~ authorized contact list is notified as well as private security (if requested).

Fire Code: Immediate notification of the PR Fire Department and the

persons on the authorized contact list.

Panic or Assault Code: Direct and immediate notification of the PR Police

Department.

Entry Outside of Labor Hours: The persons on the authorized contact list

are notified and further action is dependent on them.

Operation Error or On-Site Test: When an alarm is accidentally activated by

a client be it due to an operation error or an on-site test, the client must
contact the Central Station in order to avoid having the authorities
unnecessarily notified of the activation. |

Business Opening and Closing Supervision

This supervision takes place in accordance with the labor hours specified
by the client. Each person authorized to open or close the establishment is
assigned a different access code which must be entered when performing
either action. This code is transmitted to the Central Station thus letting u‘s'

and the client know the hour and date the system was activated or



deactivated and the person who performed the action. This information is

stored in our system and periodically sent as a report to'the client.

It is the client’s responsibility to arm the system upon closing. If the system
activation signal does not reach the Central Station, the on duty operator
will give a courtesy call to a person on the authorized contact list to indicate

that the system has not been armed.

All of our clients who pay for Business Opening and Closing Supervision
can receive a daily, weekly or monthly activity report upon request. This

report can be sent by mail, e-mail or fax at the client’'s convenience.

Opening Outside of Labor Hours

If we receive an entry signal outside of the client specified labor hours, the
on duty operator will proceed to call the establishment. The person
~answering the phone must then provide the access code or the account
number (both equally valid). Otherwise, the poli'ce and persons on the
contact list are notified.

Password or Account Number

Every client has a specific access coded as well as an accbunt number in
order to ensure positive identification. If this information ié not provided to
the operator, the authorities and persons on the authorized contact list will
- be notified.




Response Time
Some situations may result in an increase or decrease in response time. -
Nonetheless, our average response time varies from 30 seconds to 5

minutes.

Cellular and Radio Based Communicétion

" As technology evolves in our industry, we have developed several vélue
added services to benefit our clients. Among these are cellular and radio
based transmitters that allow continued communication. with the Central

Station irregardless of the land-line telephone status.

Failures in Business Opening Notification Reports.

When a business opening signal fails to reach the Central Station, the
operator should verify how the system has behaved in the previous days
and proceed to generate a courtesy service visit to the client in order to
verify if there are any problems with the telephone line or the transmitter

and to test the system. This visit is coordinated by the Service Department.

Daily Test Report Failure

The operator should verify how the system has behaved in the previous
days and proceed to generate a courtesy service visit to the client in order
to verify if there are any problems with the telephone line or the transmitter

- and to test the system. This visit is coordinated by the Service Department.



Service Visit Request

The Central Station is integrated with the Service Department in such a
way that when a client requests a service visit, the on duty operator is
capable of directly logging the request on the client's account. Every
morning, the Service Departmeht receives the requests of the day and

coordinates the visits. Thus, we ensure rapid client response.

Toll Free Phone Numbers for Clients Outside the Metro Zone
These numbers are offered for client phone calls to Ara as well as for

communication between the central station and on-site transmitters.

Continuous Service ,

The building »that houses all of our facilities is equipped with an electric
‘generator that is capable of keeping the Central Station functioning for 10
consecutive days if necessary. Also, we ’possess a UPS On-Line system

that allows us to continue operating without any interruption.

Central Station Visits
The client may physically visit our office and our signal processing center.
We are more than happy to organize a tour of our facilities upon a client’s

request given previous notification.






