| want to relate my experience with the TV Guardian technology. We have been using an
analog TV Guardian device for over 10 years. We really love the freedom this gives our family
to watch movies where the language used is the primary offensive content. We have enjoyed
watching many movies together that otherwise we would not have allowed our children to
see.

The technology is not perfect, but it does work very well. On movies which are compatible
with the device, | would say the TV Guardian catches 90% or more of the offensive words.
Sometimes the TV Guardian will miss a word because it doesn't recognize the spelling. Other
times there might be a synchronization issue between the closed captioning and the movie
dialog.

The box we use predates the new high quality audio and video inputs, which is a drawback.
We still use it however, because we feel that the benefit of not having to endure offensive
language offsets any loss in picture or sound quality.

We think it would be wonderful if this technology could be available for all media sources. We
would be willing to pay extra for this benefit. We watch a lot of movies online and would love
to have the ability to filter offensive words from this media source as well.



