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Marybeth M. Banks
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Gregory Hlibok

, In the Matter of Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing, Report and Order, Order on Reconsideration, and Further Notice of
Proposed Rulemaking, CG Docket No. 03-123, 19 FCC Rcd 12475 (reI. June 30,2004).



FCC Video Relay Service Annual Progress Report
April 16, 2009

Waivers VRS Regulatory Status VRS Current Technology progress and steps taken to meet the
Issues/limitations requirement

1. Types of Calls Waived through 1/1110 Currently, VRS users are able to connect Sprint implemented 10-digit numbering on
with Operator Assistance and place long 12/8/08. The technical challenge remains
distance calls at no charge to the customer. of tying an exact location and billing of long
The limitation is that VRS providers do not distance or operator assisted calls. No
have billing arrangements with long distance additional development has been made
carriers. that would allow Video Relay end users to

be billed for these types of calls. Therefore,
these calls are not billed to VRS users.

2. Emergency Call Handling Implemented Currently, registered VRS users provide Sprint has an agreement with DASH Carrier
their location information into the SprintVRS Services to connect with the most
database. The database information is appropriate PSAP by providing the
transmitted to the DASH Carrier Services registered user's location and IP address.
database that provides the most appropriate Today, Sprint VRS users have the ability to
emergency facility to process the emergency place 911 calls by entering 911 now.tv on
call. their videophone or through

www.sprintvrs.com and their call will be
Callers are responsible to update their prioritized to the next available video
location information in their user profile in interpreter.
the event of an emergency.

VRS users who are not registered or usin9
their default provider are able to place 911
calls, however, those users must provide
their location manually to the VI at the time
of the call.

3. Equal Access to Interexchange Waived through 1/1/10 Sprint is distributing geographic 10-digit The technical challenge remains of having
Carrier numbers. however, because we cannot access to billing arrangements with other

determine whether a particular call is local or carriers to accurately bill for long distance
long distance, Sprint cannot offer carrier of charges. However, the very nature of the
choice but instead do not charge consumers internet makes billing for toll calls obsolete.
for long distance.'

The issue remains that current lon9 distance
plans available through VolP and Wireless
providers will make it difficult for VRS
providers to determine if a call is truly long
distance.
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FCC Video Relay Service Annual Progress Report
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Waivers VRS Regulatory Status VRS Current Technology prog....s and staps taken to meet the
Issues/Limitations requirement

4. Pay-per-call (900) Service Waived through 1/1/10 IP network does not support ANI and end- The technical challenge remains of tying an
user billing mechanisms. Without exact location and billing of pay-per-call.
automated knowledge of ANI location, and No additional deveiopment has been made
no ANI to charge back for a pay-per-service that would allow Video Relay end users to
call, Sprint is not processing 900 calls. be billed for pay-per-call services.

5. Voice Carry Over (VCO) (one- Waived through 1/1/10 Voice over IP(VoIP) requires Ouality of Sprint is currently providing two-line VCO
line) Service. OoS means that all the associated and HCO controlled at the agent position.

data packets arrive in one contiguous Sprint is also investigating one line VCO
stream and in order. using VolP for certain types of end user

appliances that allow voice access through
In the "internet" world, there are many the broadband connection at end user
segments owned by multiple providers using equipment.
dis-similar routers. Some support OoS,
some do not. The internet cannot be
controlled by any single user. There is, at
this time, no universal, cooperative
methodology to address the internet
deficiencies.

Therefore, this waiver should remain in
effect.

6. Hearing Carry Over (HCO) Waived through 1/1110 As explained in number 5 above, voice Sprint is currently providing two-line VCO
(one-line) quality over the internet is not universally and HCO controlled at the agent position.

effective at this time. Sprint is also investigating one line VCO
using VolP for certain types of end user
appliances that allow voice access through
the broadband connection at end user
equipment.

7. VCO-to-nY Waived through 1/1/10 As explained in number 5 above, voice Sprint's Video Relay Service is not
quality over the internet is not universally designed to connect an inbound video
effective at this time. caller with the called party with uses voice,

nY user, VCO, HCO or anything other
than video because the videoconferencing
via internet or ISDN protocols are not
compatible.

in order to process VRS VCO calls to nY,
a second communications assistant would
be required. FCC clarification is needed if
this tvpe of call is considered compensable.
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Waivers VRS Regulatory Status VRS Current Technology prog.... and steps taken to meet the
Issues/Limitations requirement

8. HCO-to-TIY Waived through 1/1/10 As explained in number 5 above, voice Sprint's Video Relay Service is not
quality over the internet is not universally designed to connect an inbound video
effective at this time. . caller with the called party with uses voice,

ny user, VCO, HCO or anything other
than video because videoconferencing via
internet or ISDN protocols are not
compatible.

In order to process VRS HCO calls to nY,
a second communications assistant would
be required. FCC clarification is needed if
this type of call is considered compensable

9. VCO-to-VCO Waived through 1/1/10 As explained in number 5 above, voice Sprint's Video Relay Service is not
quality over the internet is not universally designed to connect an inbound video
effective at this time. caller with the called party with uses voice,

TIY user, VCO, HCO or anything other
than video because videoconferencing via
internet or ISDN protocols are not
compatible.

In order to process VRS VCO calls to TIY
veo, a second communications assistant
would be required. FCC clarification is
needed if this type of call is considered
compensable.

10. HCO-to-HCO Waived through 1/1/10 As explained in number 5 above, voice Sprint's Video Relay Service is not
quality over the internet is not universally designed to connect an inbound video
effective at this time. caller with the called party with uses voice,

TIY user, VCO, HCO or anything other
than video because videoconferencing via
internet or ISDN protocols are not
compatible.
In order to process VRS HCO calls to TIY
(HCOl, a second communications assistant
would be required. FCC clarification is
needed if this type of call is considered
compensable.
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Waivers VRS Regulatory Status VRS Current Technology progress and steps taken to meet the
Issues/Limitations requirement

11. Call Release Waived through 1/1/10 A VRS customer utilizes a video connection It is not technically feasible at this time to
to make an inbound call. The VRS operator provide call release features with Video
utilizes a voice channel (SS7) to make an Relay calls. However, Sprint will continue
outbound dial. Because the two types of to investigate new developments to allow
calls are not compatible, the call release Video Relay customers to use this feature.
feature is not technically feasible. Also, in
the VRS environment, we are currently
unable to remove the Video Interpreter
agent from the middle of the call when the
inbound video caller reaches an outbound
customer who also has video capability.

12. Speed Dialing Waived through 4/30108 This service is currently available for VRS Sprint offers a phone book option for
customers who choose to use our webcam customers to register their speed dial on
based product. They can create a speed the web.
dial list online and greatly improve the
efficiency and connect time with the Sprint believes that it complies with this
outbound party through the Video requirement.
Interpreter. Most TV-based videophones
provided by VRS providers to have an
address book for speed dialing. However, it
is out of the control of the non-default VRS
providers. Features of customer premise
equipment are beyond the control of the
VRS provider and determine how the
customer can interact with Sprint's platform.
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Waivers IP Regulatory Statu. IP Current Technology IssuesJllmltation. Prog.... and .teps taken to meet the
requirement

1. STS Waived through 1/1/10 STS is not possible over the internet. Voice In research and development stage. Sprint
over IP (VoIP) "REOUIRES" Ouality of is investigating and evaluating several VolP
Service. OoS means that all the associated to determine acceptable OoS levels to
data packets arrive in one contiguous support STS calls. Sprint is also
stream and in order. In the "internet" world, investigating LANIWAN systems where
there are many segments owned by multiple OoS can be controlled internally.
providers using dis-simiiar routers. Some
support OoS, some do not. There is, at this
time, no universal, cooperative methodoiogy
to address the internet deficiencies.

2. Emergency Call Handling Implemented on 12/31/08 Currently, registered Sprint IP relay users Sprint IP relay has an agreement with
provide their location information into the DASH Carrier Services to provide the most
Sprint Relay database. The database appropriate PSAP by providing the
information is transmitted to the DASH registered user's location and IP address.
Carrier Services database that provides the Today, Sprint IP relay users have the ability
most appropriate emergency facility to to place 911 calls.
process the emergency call.

Sprint IP relay users who are not registered
Callers are responsible to update their or using their default provider are able to
location information in their user profile in place 911 calls, however, those users must
the event of an emergency provide their location manually to the Relay

Operator.

3. Pay-per-call (900) Service Waived through 1/1/10 IP network does not support ANI and end- The technical challenge remains of tying an
user billing mechanisms. Without exact location and billing of pay-per-call.
automated knowledge of ANI location, and No additional development has been made
no ANI to charge back for a pay-per-service that would allow Internet Relay end users to
call, Sprint is not processing 900 calls. be billed for pay-per-call services.
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Waivers IP Regulatory Status IP Current Technology Issues/Limitations Progress and steps taken to meet the
requirement

4. Voice Carry Over (VCO) (one- Waived through 1/1/10 Voice over IP (VoIP) requires Quality of Sprint is investigating and evaluating
line) Service. QoS means that all the associated severai VolP alternatives to determine

data packets arrive in one contiguous acceptable QoS levels to support Voice
stream and in order carry-over calls. Sprint is also investigating

LANIWAN systems where QoS can be
In the "internet" world, there are many controlled internally.
segments owned by multiple providers using
dissimilar routers. Some support QoS, while
others do not.. The internet cannot be
controlled by any single user. At this time,
there is no universal cooperative
methodology to address the internet
deficiencies.

5. Hearing Carry Over (HCO) Waived through 1/1110 As explained in number 3 above, voice Sprint is investigating and evaluating
(one-line) quality over the internet is not universally several VolP alternatives to determine

effective at this time. acceptable QoS levels to support Hearing
carry-over calls. Sprint is also investigating
LANIWAN systems where QoS can be
controlled internally.

6. VCO-to-TTY Waived through 1/1/10 As explained in number 3 above, voice Sprint's Internet Relay Service is not
quality over the internet is not universally designed to connect an inbound internet
effective at this time. caller with the called party who uses TTY

user or veo as communication between
internet and baudot protocols are not
compatible.

7. HCO-t o-TTY Waived through 1/1110 As explained in number 3 above, voice Sprint's Internet Relay Service is not
quality over the internet is not universally designed to connect an inbound internet
effective at this time. caller with the called party who uses TTY

user or HCO as communication between
internet and baudot protocols are not
compatible.
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Waivers IP Regulatory Status IP Current Technology Issues/Limitations ProgntSS and steps taken to meet the
ntqulntment

8. VCO-to-VCO Waived through 1/1/10 As explained in number 3 above, voice Sprint's Internet Relay Service is not
quality over the internet is not universally designed to connect an inbound internet
effective at this time. caller with the called party who uses TIY

user or veo as communication between
internet and baudot protocols are not
compatible.

g. HCO-to-HCO Waived through 1/1/10 As explained in number 3 above, voice Sprint's Internet Relay Service is not
quality over the internet is not universally designed to connect an inbound internet
effective at this time. caller with the called party who uses TIY

user or HCO as communication between
internet and baudot protocols are not
compatible.

10. Call Release Waived through 1/1/10 An Internet Relay caller utilizes IP data to It is not technically feasible at this time to
place an inbound call. The Call operator provide call release features with Internet
connects the outbound dialing voice call Relay calls. However, Sprint will continue
utilizing Signaling System 7 (SS7). Since to investigate new developments to allow
these two types of calls are not compatible, Internet Relay customers to use this
the call release feature is not technically feature.
feasible.

11. Speed Dialing Waived through 04/30/2009 Speed dialing is currently available to Sprint offers speed dial capabilities for its IP
registered Sprint IP relay callers via a and 1M callers.

Implemented by Sprint on frequently dialed number option. Sprint IP
12/31/08 callers can create a speed dial list and

greatly improve the efficiency and connect
time with the outbound party through the
relay operator.
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Waivers Regulatory Statua Web CapTel Current Technology Progreas and steps taken to meet the
Issues/Limitations requirement

1. Types of Calls Waived through 1/1/10 It is technologically infeasible to bill for long In the interim, long distance calls are free of
distance calls and operator assisted calls as charge.
one segment of the call is transmitted via the
internet.

2. Emergency Call Handling Waived through 1/1/10 Without ten digit number assignment, Relay Current options may restrict
Providers are unable to automatically interoperability. Relay agents must verify
ascertain the location of the caller or to the location of the caller, as the caller may
automatically transfer 911 calls to an not be at the same physical location as the
appropriate PSAP. profile indicates or may be registered with

another relay provider.
Internet Protocol network (IP network) does
not support the Automated Number Sprint currently requests location
Identification information. Without information and performs a manual process
automated knowledge of the originated for obtaining the administrative telephone
location of the call, Sprint is not in a position number of an appropriate PSAP.
to transfer 911 calls to an appropriate PSAP.

3. Pay-per-call (900) Service Waived through 1/1/10 IP network does not support ANI and end- The technical challenge remains of tying an
user billing mechanisms. Without exact location and billing of pay-per-call.
automated knowledge of ANI location, and No additional development has been made
no ANI to charge back for a pay-per-service that would allow WebCapTel users to be
call, Sprint is not processing 900 calls. billed for pay-per-call services.
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Waivers Regulatory Status Web CapTel Current Technology progress and steps taken to meet the
Issuesllimitations requirement

4. Voice Carry Over (VCO) (one- Waived through 1/1/10 Voice over IP(VoIP) requires Ouality of In research and development stage. Sprint
line) Service. OoS means that all the associated is investigating and evaluating several VolP

data packets arrive in one contiguous alternatives to determine acceptable OoS
stream and in order. levels to support One-line Voice Carry Over

(VCO); Sprint is also investigating
In the "internet" world, there are many LANNVAN systems where OoS can be
segments owned by multiple providers using controlled internally.
dis-similar routers. Some support OoS,
some do not. The internet cannot be
controlled by any single user. There is, at
this time, no universal, cooperative
methodology to address the internet
deficiencies.

5. Hearing Carry Over (HCO) Waived through 1/1/10 As explained in number 8 above, voice Sprint is investigating and evaluating
(one-line) quality over the internet is not universally several VolP alternatives to determine

effective at this time. acceptable OoS levels to support Hearing
Carry Over (HCO) calls. Sprint is also
investigating LANNVAN systems where
OoS can be controlled internally.

6. VCO-to-TIV Waived through 1/1/10 As explained in number 8 above, voice Sprint's Internet Captioned Telephone
quality over the internet is not universally Service is not designed to connect an
effective at this time. inbound internet caller with the called party

who uses TIY or VCO. Communication
between internet and baudot protocols are
not compatible.

7. HCO-t o-TIV Waived through 1/1/10 As explained in number 8 above, voice Sprint's Internet Captioned Telephone
quality over the internet is not universally Service is not designed to connect an
effective at this time. inbound internet caller with the called party

who uses TIY or HCO. Communication
between internet and baudot protocols are
not compatible.
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Waivers Regulatory Status Web CapTel Current Technology progress and steps taken to meet the
Issues/Limitations requirement

8. VCO- to-VCO Waived through 1/1/10 As explained in number 8 above, voice Sprint's Internet Captioned Telephone
quality over the internet is not universally Service is not designed to connect an
effective at this time. inbound internet caller with the called party

who uses TIY or VCO. Communication
between internet and baudot protocols is
not compatible.

9. HCO-to-HCO Waived through 1/1/10 As explained in number 8 above, voice Sprint's Internet Captioned Telephone
quality over the internet is not universally Service is not designed to connect an
effective at this time. inbound internet caller with the called party

who uses TIY or HCO. Communication
between internet and baudot protocols is
not compatible.

10. Call Release Waived through 1/1/10 An Internet Captioned Telephone caller It is not technically feasible at this time to
utilizes IP data to place an inbound call. provide call release features with
The Call operator connects the outbound WebCapTel calls. However, Sprint will
dialing voice call utilizing Signaling System 7 continue to investigate new developments
(SS7). Since these two types of calls are to allow WebCapTel customers to use this
not compatible, the call release feature is feature.
not technically feasible.

11. Speed Dialing Waived through 1/1/10 Sprint's Captioned Telephone platform
provides speed dialing either from the
Captioned Telephone device itself, or via the
user;s interface on WebCap Tel. All current
Captioned Telephone products have speed
dial capabilities.
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