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April 17, 2009

Ms. Marlene Dortch

Secretary

Federal Communications Commission
9300 E. Hampton Drive

Capitol Heights, MD 20743-3813

ATTN: Ms. Cathy Seidel, Chief, Consumer & Governmental Affairs Bureau, TRS
Certification Program

RE:  Application of PAH! VRS Support Services, LL.C, for Eligibility to be
Compensated From the Interstate Telecommunications Relay Service
Fund for the Provision of Video Relay Services, CG Docket No. 03-123

Dear Secretary Dortch:

PAH! VRS Support Services, LLC (“PAH!” or “Company”), by its regulatory
consultants, hereby respectfully requests Federal Communications Commission
(“Commission”) authority to incorporate one additional amendment to the Company’s
November 20, 2008 Application of PAH! VRS Support Services, LLC, for Eligibility to be
Compensated From the Interstate Telecommunications Relay Service. Fund for the
Provision of Video Relay Services (“Application”), in the above-referenced matter.' This
proposed amendment is responsive to two Commission issues raised by letter dated April
16, 2009, from Mr. Gregory Hlibok, Attorney Advisor, Disability Rights Office,
Consumer & Governmental Affairs Bureau, to the undersigned.

PAH! proposes to amend the language appearing at “2. Spanish Language Translation
Capabilities,” Page 54 under “PAH! VRS Compliance” by explicitly: 1) clarifying and
confirming that PAH! will not be offering multi-lingual translation services (other than
ASL-to-Spanish) that involve a CA translating ASL to another language for which it will
seek compensation from the Fund; and 2) clarifying the Company’s recognition that
interpretation into languages other than English and Spanish are non-compensable from
the Telecommunications Relay Service Fund.

! These constitute the second set of proposed amendments to the Company’s pending Application; the first
set of proposed amendments were submitted on March 27, 2009.
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The entire amended paragraph now reads as follows:

2. Spanish Language Translation Capabilities. On July 19, 2005, the
FCC, in an Order on Reconsideration in response to a Texas Public Utilities
Commission petition for reconsideration of the 2004 TRS Report and Order
. concluded that “non-shared language Spanish translation [VRS] — relay service in
which the CA translates what is signed in ASL into spoken Spanish, and vice
versa — 18 a form of TRS compensable from the Interstate TRS Fund. Therefore,
although we do not mandate this service, providers offering ASL-to-Spanish
VRS may be compensated from the Interstate TRS Fund.™

PAH! VRS Compliance: Applicant confirms that PAH! will not be
offering translation. services (other than ASI-to-English and ASI-to-Spanish)
that involve a CA translating ASL to another language for which it will seek
compensation from the Fund; and the Company recognizes that interpretation
nto languages other than English and Spanish are non-compensable from the
Telecommunications Relay Service Fund. Applicant plans to engage CAs who
can provide ASL- Spanish translation services.

Company’s Application otherwise remains unchanged and is incorporated herein by
reference, accordingly.

Thank you for your attention to this matter. Questions may be directed to the
undersigned.

Sincerely,
MILLER ISAR, INC.
J
Regulatory Consultants o
PAH! VRS Support Services, LLC
Enclosure
cc: Thomas Chandler, Chief, Disability Rights Office (via electronic delivery)

Greg Hlibok, Disability Rights Office (via electronic delivery)
Susan Kimmel, Disability Rights Office (via electronic delivery)

% Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and
Speech Disabilities, CC Docket No. 98-67, CG Docket No. 03-123, Order on Reconsideration, FCC 05-139
(July 19, 2005).



