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To: fccinfo@fcc.gov

Consumer Complaint:

To whom it may concern:

I got the following letter from XM Radio. I thought when you do a merger, you are not suppose to increase
costs. It seems like XM radio wants to increase charges to customer unless they pay an extra amount or
sign up for an annual plan. Even though I don't use the XM radio online feature that much, it seems unfair
to consumers to suddenly charge more after a merger.

I may not mind signing up for a year, but if XM goes bankrupt, there goes all my money.

Duncan Fong
____________________________

Because you are a valued customer and you enjoy listening to XM Radio online, we are offering you a
special opportunity to continue to listen online at no cost if you renew your subscription now with one of
our longer term plans.

On March 11, 2009, the XM Radio Online listening platform will be upgraded to a higher quality digital audio and no
longer included as a part of a base subscription at no charge. If you renew now at www.xmradio.com/lockintoday,
you can continue to listen online for FREE for the length of term you choose -- but only if you act quickly. Rest
assured, any credits on the account from earlier payments made will be applied to your renewal - you'll only be
charged the difference.

Act before March 10!
This is your only chance to keep your online listening at no charge. Beginning March 11, if you wish to listen to XM
Radio Online, you will need to purchase a supplemental Premium XM Radio Online subscription for $2.99* per
month. Your current XM Radio Online listening privileges will be available at no charge until your next renewal date.**
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