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Dig~::al Da::a Service
DS:" Serv.i-::to
OS) Servlce
A..'1E,.:-og PLS
Sl~u1taneo~s V~i:e/)ata

Dlgltal Data svC-54kb~~

Voice Gr L~ne Ckt Swt'd
Voice Gr Trnr. :kt S~t'd

SP & ~n~red :o:r. Lines
:a:lej ):r No De1lviD:~)

~SS Access Service

?a2~e,:: EW1=Cr.l~g (X.2S)
?acke: S\I,'i::::nng D:.7S)
Modem A~g~e9~::iun Svc
D~~ec~ 2u~,e~:: {~13)
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Pr6:;Je Re~ay 5£,:--,"J.::e
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Ge~erlC Name c: ONA Se~v

C2 TYJlA - J:,::':; Pk:: S\of
C2 ")~t'3 x.;~ eke 5\01

!-lcciem Ag:;:::"egat.:cn S-,rc
:":l~C_ Cl.:rrE':lt. (M"''l I

1'1:::C\..;.l101'. I,oop (:'32)
frame RelilY 5",r'-J.<::~

A:'1'i Cell ::l.el"}' Serl.'ice
C} Ty?A Dec ~~~~~lJ.c

C3 TypS Ded Telegraph
C3 ~yp: Ced VC1~e G~~

C1 Typo Oed ¥"grn Aud:o
:3 T)~'B Oed Video
C3 'rypr Sled <: o<;ktps
C3 !~~G Oed l.544MDps
C3 ~~~~ Dec >~.544Mbps
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Se;"vice
Servic~

ve:::-y
ve:~

v""D-

hce 5ye 3~11 lr.:o Ipk~'

BackupJRedl,eC~lDn (pk~)

Closec User Gr~~p lpk:)
Fast Selec~ Accepe (pk~l

F~t~ Sele~~ Accept: (pkel
1-:t.:1t ?c::t Ht.:.D"- G:r-p fpj~e)

::,omm·....nity l.lnk
Rev =hg AcceptanCe (pkt)
CUG Inc hcc Barred {pkt)
CUG Que Acc Bar.::'"ted (pJ.:t!
,l~w cor.:~~l Par~m (pkt)
:'ogical C~an Layout (ph:)
~o~ical Cha~ne~ (~kt)

~t.:lt N:wk Addresses (pkt)
~on-Std wlLdow S~ze(pk~)

Pe:nr. vi~::u"l C,;t (p}:t i

Rev ~harge GptlOP. Ipkt)
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rtedlreCtl~g Name De~iv
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;;u~oma"-l'::: :'0::;1= Transfer
b'1:J:;i:"l3
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Command-A-L:a}:
Al)! Orde:: Er::ry
Imrr?ve Tra~s Perforn
Mul':.lplexing
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C~:l Ev~t & M~t Sqnl Svc
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/IIf'fI A::t (V::.sc:al) E:xpand
Op Svcs Au[e call Dlst
Mplx-Tl-l.544~~ps-L:~e

Remote Call Forwa=d::.ng
Tnre~ Way Calling
Dial Call Wa~~ing

Dis~inc~lve AJert
D::'~ Call pickt:p w/oBarge
D~r Call Pickup w/Barge
call Transfer on DID
Securi:=:y Screer.
CEM3S Sc:tsorlber
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Ht:n'.i:JS
Uni ::Jl'"lli ':all Dl.s~::::ib\.,;:'r.
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T~e Generic ~,ame of OKA Serv Produ::::c Name of CiNA Serv 12/31/08 12/31/0~ 12/31/10)12/31/11
._--~----------------- -------- ---I--

CNS Direct Cdl Packet A:.: co Call (Packet) lO 0 .0 100 _0 100. 0 I : 0 0 . 0
CNS Pr~vaoy , Pr-lvacy . 100. 0 100. 0 100. 0 I 100. 0
GJS Redirectj :1g Nurn Deliv Redirect::.ng Num De;'l v 100. a 100 a 100. a 100. 0
CNS Call1ng t:ame ID Ca':lbg Name 10 100. 0 HO. 0 IDD. 0 100. 0
CNS Versanet Versanet :::'00 _0 100. 0 100 .0 100 .0
CNS A'.lcr..lTIati:~ Call::Jack Cont:nuous Red:al 0 .0 o. 0 c. 0 O. 0
eNS Automatlc I'.e:all Last Call RSCl;rn _0 0 .0 o. 0 0 .0
CNS CFBL Int:l:as ....·i t::::h Call ~wd'ing Busy L::.ne 100. 0 100. 0 100 _0 100 .0
CNS CFBL I:1r.~~rswi ~::h Call Fwd B·clSy :''::1e IExp) 100 _0 100 _0 100 _0 100. 0
CNS CFBL/DA eUst Ac::./Deaet Call F....·d BL, Cusc Forog 100. 0 100. 0 100. 0 l. 0 O. 0
eNS CF3L/DA euSt. Fwd :'0 1'0. Call Fwd Dil., C'.lSC Prog 100. 0 100 .0 100 .0 ~ 00 _0

C!:S ':FDA :nt:~aswi ::ch Call !"\oId'ing Don't Am 100. 0 100. 0 100. 0 100 .0
CNS CFDA Im:,~rs\o,'l::ch Call Fwd Dor;' t A::ls {Exp) 100. 0 100 .0 1DO. 0 100. 0
ellS CF Mult :;im Call !n::ersw :all Fwd'ing Varlable 100 .0 100 _0 laC _0 100. 0
CNS CF Varlaj)l~ Call Fwd' ':ng Variabl~ 100 0 100. 0 100_ 0 100. 0
eNS CF Var- A,:t w/~ C::::tsy Cal Call Fwd Var ·.1/0 Ccmpl 0 _0 0 .0 0 .0 o. 0
eNS CF Var R'O'-mor:e Act/Cn::rol Rerr. Access Fwd'ing 100 .0 100 0 100 .0 100 .0
CNS C",-11 l'Ial:.i::lg Can::~l Call Waic':';;3 100. 0 100 .0 100. 0 100. 0
CNS CuSt. 0ri-jinated Trace Call Trace 0 .0 0 .0 0 . 0 O.
CNS Disr:inctiv~ Rl:1g1ng P~iorl:'Y C,,-:l o. 0 0 .0 o. 0 0 .0
eNS Dist Rln3 Term Screen Custom ?ing:cng 85 .0 B5 .0 85 . 0 85 . 0
CNS Hoc Li.ne Ho::. LIne 100. 0 100. 0 100. 0 100 .0
CNS MWI ATR '-'.udible Msg I-I'tg M'9 Wt.g In::i~c'n-Aujinle 95 .0 es. 0 85. 0 85 .0
CNS MIoI'I ATR ~'is'clal Msg W::g Msg Wr:g !ndH:'n-V~sllal 85 .0 85 .0 85. 0 85. 0
CNS SeleCtiVe Call Fo:::-".,·ard· 9 Selective Call Fwd'i::lg 0 0 0 _0 O. 0 0 .0
nlS Selective Ca,l Rejection Call Rsjection o. 0 0 .0 G. 0 o. 0
eNs Shared Speed cal:!.in? klbr Ace/he': (1- ::: VigiL) 85 .0 85. 0 85 _0 85. 0
CNS Speed Call1ng Speed :a11l:19 ( 8 Nol 100 .0 100. 0 100. 0 100. 0
Cl~S Wa~:m L:.ne Warm !..ins 100. 0 100. 0 100. 0 100. 0
CNS CFDA A:r:er -:::.... Call \o\'a::ing 25. 0 85 _0 85. 0 85 .0
ellS C?3L & CFDP. :n:::::-as ....·:.tch Call F\,td Susy Li:1e/DA 100 _0 100 .0 100. 0 100 .0
CNS Cus::om ?ing'g-CF(fu[ure) Custom RinQI:lg<:all Fwd 0 _0 D. 0 o. 0 O. 0
eNS CFDA To DID In:: ras"'·:::':: cn Expanded A...... sloler 0 .0 0 .0 0 .0 o. 0
CNS C?~L & eFDA 1nt':O:-swltch Call FWd'ing EL/DA (Exp) 100. 0 100. 0 100. 0 100. 0
eNS Speed Call1Ilg DO Nol Speed Callin~ DO Nci lOO .0 100. 0 100 . 0 100 . 0
CllS MW1 kcldible/ v .:.sual MWI ATR Aud/V::.s 100 .0 100. 0 100 .0 100. 0
CNS Rm Call Fwd On DID L::.nes Call Y:ianne.:.:: 0 .0 0 .0 0 .0 0_ 0
CNS Null6er ForwardlIl:; Nurr.Der- Forwa=6:.;.ng: 0 0 0 .0 0 .0 0 0
CNS Easy Access Easy A::::cess 0 .0 0 _0 0 0 0 .0
CNS Call Oue,ulng Call Q·.1eul:Jg 0 _0 0 .0 0_ 0 0 _0

CNS Selectiye Ca:"l l-iai:lng Selective Call W",i::.ing 0 .0 0 0 0 _0 0 0
:ONS Wirelesf;, Exte:!sion Wirel€oss ;::x'.:.~nSlon 0 .0 o. 0 0_ 0 0_ 0

-----------------_._------ ----------- --------
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Per~e~tage Avail~blll~Y of DNA Servi~es By wate for CQRVA~L!S

Type Gene~lc :lame of OK); 58rv P:::-oducc Name of OJ:1,. S-:::rv 1 l2 13"-/06 12/:;1/09 12/31/10 12/31/11
-------- ---------- - - - - - - -- ---------------------- - - - - - - -- ---~---- --------

ESA C2 TypA - X.25 ?Kt S. Pa::y."t Sw,;.tch::'ng (X.25) 100. a lea .0 100. a 100 _0

23].. C2 T}'PB X.75 pJ.:[ Sw Pa::kec s",::crl1ng (X.75) lClD .0 100. 0 100. 0 100. 0
351,. !1::.>derr Ag3rega:: lor. Sv:: ModeTT. lig?re;a':lon Svc 100. 0 100. 0 100. 0 100. a
BSA D~rect C:.:trre:lt IMT3) ;)1 re·:;: C'..::-:-,:::-,;: {M'!'3 ) 100. 0 100. 0 100. a lOO. 0

BS.'" McC·J.lloh L::Jop IL':;2) ."1c':::alloh LO::Jp {i.S2) 100. 0 100. 0 100. 0 100. 0

3SA F:-ame Relay Stor'l.-J ce Frame P-elay Service 100. 0 100. 0 lOO _0 100. 0

BS.", AT~ Cell Re~ay Se:-vi::e ATM C",l1 Relay Service 100. a ::'00. 0 :00. 0 100. 0

BSA (3 TypA Dec Me:allic Ar-,alog ?!"'S-DCCS 100. 0 ::'00. 0 1 00 .0 100. 0

BS.r.. C3 TypB Oed Teleg:-a;Jh Malo" ?LS-LS~S 100. 0 100 . 0 100. 0 100 . 0

E5A C3 Type Ded "Olee Grd ;'.~;;.1::9 ?LS-VGS 100. 0 100 . 0 100. 0 lOO . 0
B-S]... C3 TypD ued P:'grr, Audl:J F.na log t'LS-l'.S 100. 0 100 . 0 100. 0 1 C'C' . 0

SSA ,:::3 T)'pE Oed Vldeo A:-,al::.s t'LS-VS 100. 0 100. 0 100. 0 100 0
B-5;'. ::::: TypF Oed < 64kbps Di9it:3.1 Data Se!""'·llce 100. 0 100. a 1 ,JO .0 100. 0

:5]", r, TypG Ded 1. 544M!:lps DS1 Senrlce 100 .0 100 . 0 100 . 0 100 .0

lOSA r, TypH Ded >1.5441.fu;Js DS3 Service lOO. 0 100. 0 100 .C- 100 .0

BSA C< Oed Nt:wk k;::ss Liw: A."lalog P:"'S 100 . 0 1 0:' .0 100. 0 100 .0

ES" Da'.:.a Over V::Jic:e (DOV) Simu1t:ane~us VCIce/Da:a 100. 0 100. 0 100. 0 >00 .0

8SA CJ T}-pK Dec 64 kbps Dig::.tal Lacs. Svc- 5':kbps 100. 0 100 .0 100. 0 100 .0

SSA -, Tj"pA - Ckt Sw Llne voice Gr Ll:1e :l';,~ 5 ...'t:' j ::'0(\. 0 100 .0 100 .0 100. 0
lOSA 01 TypB - Ckt Sw Trunk V01:::e Gr Tr~l-:: Cl';,t S..'t' j ::. 00. 0 100 .0 100. 0 100 .0

2SA :::oin Ph-Pose Dlal DTMF SP & Sharer:' COlr. LInes lCO. 0 10C' . 0 100 .0 100 . 0

"-5;'. F3.s:er Slgnaliug-DID C0i1led DIr N::J D"'~:Y(DID) ::'CO. 0 100 . 0 100. 0 100 . 0
BS;'. ~55 Access 5e:'Y1 :::e 555 AcceEE SerVIce 100. 0 100 .0 100. 0 100 .0

------------ ----------- - -- - - -- ----- - - --- - - -- -- - - - -- - -- -------- -------- --------

Percentage Availa~ility 0: ONA Services By Ca~e fer CORVASLIS

Type

ESE
ESE
BSE
ESE
ESE
S5E
BSE
ESE
BSE
ESE
BSE
ESE
BS"
3SE
BSE
BSE
SSE
BS:C:
SSE
SSE
BSE
3S:C:
ESE
BSE
ESE
SSE
BSE
3SE
BS:::
ESE
BSE
ESE
~SE

SSE
SSE
ESE
BSE
BSE
ESE
ESE
ESE
BSE
SSE
ESE
ESE
SSE

Gen~ric Name of ONA Seyv

2all Det RecC'g Rp:s Pkt:
C~11 Redirec:lon Packec
Clos~d User Groups Pkt
F~s: S",lect Accepe pk:
Past Select ~€~~e6t t'kt
P.un~ Grou~s ~a::ket

Men~ Acs Trans - Ga:eway
Revers~ Chg ~~~epe Pke
Incoming CIs Barre~-Pkt

Out901n9 C1s Sarrej-Pkt
Flow Con:r param Neg-?kt
Logical Chan Layo~: - P].;t
Logical Channe~s-pkt

Mul: N:wk hddr/Port-pke
Default Window Siz",-Pkt
Perm Virtual Ckt-Pkt
Re~ Chg Reg op:n-Pkt
Call1ng Name velivery
Recirect~ng Name Deliy
Ace To elr Ch TransmiEsn
Aut::Jma~ic: Protect SWtchS
Bridg:;.ng
eonditicnlng
Secondary Ch Capab~li:y

Necwork ?eco~=:;.g~ra:~on

Orde= Entry Servlce
Trans lrrprv-Cke 5w Svcs
MuleiplExing-Digi:al
Call De: Rc6g-RY~ Screen
Trafflc Data Reports
Call E\'r:,: & Mg: Sgnl Svc
Eenernet ?~tS Over SONE,
AI:ernae8 Routlng
A:1swer ~upv'n Llne Side
Call Detall Recrd'g Rpts
Cl1d DN Deliv Vla DID
Flexibl€ ANI
ellg Bllg Num Deliv FG B
Cllg Ellg Num Dellv FG D
C11S DN Deliv via BCLID
C11g DN Deliv via lCLlD
DID Tr..ll":.].; Oueu'..ng
Make SUEy Key
Message De~k (SMDI)
MWI Activation (AudIble)
MWI Acei .....aclon (Vlsl:al)

p:-odu;:;t t:ame ot ON':'. Selv

Ace Svc Bill Info (pkt)
Baekup/Redireceio~ (pk:)
Clo~ed User G~oup (pkt)
Fast Select Accept (pkt:)
Fast Select Accept (pk:)
Mult P::Jrt Hu~t Grp (pk~)

COmmUnlty Link
Rev Chg Accep~ance (pkc)
CUG Inc Ace Barred (pkt)
CUG Ou: Ace Barred (pkt:)
~low Co~trol Param (pkt)
~oq1cal Cnan Layout: (pkt)
Loglcal Channel (pkt)
Mul: N~wk Adcresses(pkt)
Non-Std Wi~dow Size(pke)
Perm Vi~eual ekt (p].;t)
Rev Charge Option (pkt)
Ca11:ng Name Dellvery
Rec5:rect:lng l'ame Deliv
Clear Cnannel C~pabl1ity

Auto~at~::J Loop Tra~s=er

S:rid?ing
Private Li:1e ConCitl::Jn
Seco~d~ry ChaL~el

Command·':'.-l:..inl;
hNI O:rder En:::-y
Im;~ove Trans Perform
Mu1t~p1exlng

Ne~work Access ServIce
Tra::~c Da~a Report Svc
Call Evne & Mgt Sgnl Svc
Ethernet Pres Over SONET
A1: Traffic ROl:~i~S

k"lS Supv'n L:ne Side
Access Svc Billing !Lio
Called Dlr No DeliviD1D;
Flexible ANI
hutc Number ID (rGB)
AU~o Number ID (rGD)
Calilng No. ID (BCLID)
COiller ID Nunl.':>er
DID Trk Q & Sasic }r.noun
Make Busy
Me~sage Del very Serv ee
Message D~l ve~ S~~v ce
Message DEl very Serv ce

12/31/08112/31/09112/31/10
--------I--------j--------

100.0 100.0 1 100.0
100.0 100.0 I 100.0
100.0 100.0 1 100.0
100.0 100.0 1 100.0
10C'.0 100.0 I 100.0
100.0 100.0 I 100.0

0.0 0.0 1 0.0
100.0 lOO.O I 100.0
100.0 100.0 I 100.0
100.0 100.0 I 100.0
100.0 100.0) 100.0
100.0 :100.0 '...00.0
100.0 100.0 l00.0
100.0 lOO.O 100.0
100.0 10C.0 iOO.O
100.0 100.0 100.0
:'00.0 100.0 iOO.O
:00.0 100.0 100.0
100.0 10C.0 10C'.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 :::'00.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
::'00.0 100.0 lOO.O
100.0 100.0 100.0
100.0 100.0 100.0
200.0 100.0 lOO 0
100.0 100.0 100.0
100.0 100.0 lOO.O
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0

3-Lo 54.0 SL6
100.0 100.0 100.0
100.0 100.0 100.0

45.2 ':5.2 4£.2
100.0 100.0 100.0
100.0 100.0 100.0

0.0 0.0 0.0
0.0 0.0 0.0
0.0 0.0 0.0

91.5 91.5 91.5
54.6 54.6 54.6
5-1.6 54.6 54.6
5-'.6 54.6 5-'.6

12/Jl/ll

100.0
100.0
100.0
100.0
100. 0
100.0

'.0
100.0
100.0
100.0
100. 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. 0
100.0
100.0
100.0
100.0
100 . 0
100_0

5-1 . 6

100 .0
100.0

46 .•
100.0
100.0

0.0
0.0
0.0

"" .,-,
54. 6
54 . 6
54 .6



E5~

ESE:
25;:'
ESE
ESE
33E
33E
ESE
ESE
ESE
BSE

BSE
BSE

BSE
3SE
3SE
ESE
ESE
ESE
BSE
BSE

M~l~:line H~nt Gro~p

MLHG CO ~~nounceme~:s

~LHG Access co Each Po~t

r-:LHG Cve:::::'lol<'
M~HG UCD L~~E Hunting
M~E~ ~CD With Queuing
T~:::e~ Way cai~ Traesfer
Mssg ~esk Expa~d (SM~~E)

MWI Act (A~dible) Expacc
MWI A~t (V:s~al) EX?a~2

Op Svcs Auto Call D:st
Mplx-Tl-1.544Mbps-Li~e

Remote 2all Porward:~g

Three Way Call~~9

D:al Call Wait~~g

V:st:nctiv€ ~lert

Vir Call Pickup I<'joBarge
D~r Call Pick~p w/Barge
2a11 Traes:er on DID
Se:::.J.::"lty Screen
CS~SS Subscriber

APPENDIX A

nu~'::.i~g

Un:fo:::m Call D1scribu'::.'~

HU~:'lPo:;:!
)-Jun::in:;:!
Un:form Call Dlstrl~~'::.'n

uniferm Cell D1stri~~t'n

CE..ll 'C'ra:,s:er
~sg ~el Svc(Interof:ice)
Msg Del 5vc(Interofflce)
Msg Del 5vC(lnte:::cf:lce)
Op Svcs - Auco Call Vist
Inter::'ace Group 6
Ma~ke~ Expa~slo~ Li~e

Th~ee Way ca~llng

Dial Call Wa:~:ng

Diatln~tlve Aler"
Cir Cal~ PU I<'/e aarge-In
Di:::.- Call FU wi 5a!-ge- Ie
DID 2-Way Call ~raasfer

Secu:::'-lty 5::reen
CLMSS S~s:::::'-lber

100.0
91. :;

lOO.O
100.0
n.5
'" . 5

1 00. G
o. 0
o . 0
00
C.O

HO.O
100.0
100.0

53 . 8
45.4

100.0
lOO . 0

45.4
0.0
0.0

100.0
91. 5

100.0
100.0

91. _

91 . ~
100.0

00
00
0.0
o 0

100.0
100. 0
100.0

53 . B
4:; 4

100.0
100.0

45 ,

0.0
o. 0

100 iJ
91.5

100.0
100.0

91. 5
91. 5

lOO.O
o. 0
o. 0
o 0
o . 0

1lI0.0
100.0
100 0

53. 5
45.':'

100.0
100.0

45.4

0.0
o . 0

100 . C
S 1 . 5

100.0
100.0

91.5
S1.5

100.0
o. 0
o. 0
O. 0

0.0
100.0
100. 0
100.0
53.8
45.4

100.0
100 .0

45.4
0.0
o. 0

Perc:en::.age Ava=-labili:y of OHJo• .s",,~vi:::es 3y Vate for CO?.Vl-.LLIS

12/~1/08 12/31/09 12/31/10Type

CNS
CNS
CNS
CNS

CNS
CNS

eNS
CNS
CNS
:NS
CNS
CWS
CNS
eNS

CNS
eNS
CNS
CNS
CNS
CNS
CNS
ONS
CNS
CNS
CNS
CNS
DNS
C~;S

CNS
eNS
CNS
CNS
eNS

O!S
CNS
Cl!S
CNS
CNS
eNS
GiS
eNS
eNS

Generic Na~e of ONA Serv

DlreCt Call Pa:ke:
Privacy
?-edi~ec::.~ng Num Dellv
Callmg Name ~D

Ve:-sane:
AueOffiaelC Callback
AutOmatiC Recall
CFBL IntraSI<'ltcn
C:BL Intersl<'itcn
CfB~/~A Cus~ Ac::./Deac:
CFBL/DA Cus::. ~wd To No.
CFDA ILtraSWltC~

CFVA InterSl<'lCCn
CF Mul::. Sim Call Ineersw
CP Vadable
CF Var Act w/o Crtsy Cal
CF Var Remote Act/Cotrol
Call l·;a.i~lng Cancel
C~se Origlna::.ed Trace
Dis:inceive Ri~g~ng

Dist Ring Term Screen
Hoc Llne
~'I A7R AUdlble Msg Wtg
MWI ATR Vis~el Msg Wtg
Sel~c:ive Call POTward'g
SeleCt1Ve Call Reject=-oL
Shared Speed Calli~g

Speed Call1ng
Wa':."lTl ,",ir;e
CPDA J.J.fl: er CW
CFBL & (FDA IntraswltC~

Custom R~ng'g-CF(!u:ure)

CFDA To DiD In:raswic~h

C?EL & (FDA Inte~S~l~ch

Speed calling {3D Nc)
MWI Aud~ble/Visual

Rn, Call Fwd On DiD L1nes
Numb~" Ferwarding
Easy f;CC~SS

Call O'Jeuing
Selectiv~ Call waiting
W~reless E~tension

p"Qdu~: ~ame of aNA Se~v

AU~O 2all (Packet)
Pr:. vacy ....
Redirectir,g Num VellV
calling Name ID

Versanet
Conti~uous R80ial
Lase Call Re~~rn

Call FI<'d'ing Busy Line
Call Fwd Busy Line (Exp)
Call Fwd BL, Cust Prog
Ca21 Fwd DA, Cuse Prog
Call ?wC':ng Don't )h~s

C~li Pwd Dor;'~ Jons (~xp)

C<ill FI<'d'ing Variable
Call FI<'d'ing Variable
Call Fwd Var w/o compl
Rem Access Fwd'lng
Call Whiting
Call Trace
Priority Call
Custom RingJ.ng
HOl: Line
Msg Wtg Indi~'r,-Aud1~le

Msg Wtg lnaic'~-visuQl

Selective Call ?~~'lng

Call Re)ec:tion
;..,jbr Ae~/Acl: 11-1 D:.<;i:.)
Speed Callir,g (B No)
Wa=-rn Line
Call Waiting
Call Fwd Eusy Line/DA
Custom Ringing-Call Fwd
Ex~an6ed Ans"'er
Call Fwd'ing EL/DA (Exp)
Speed Call1ng (30 No)
M',.n ATR Aud/vis
Call Pla;me:::"
Number Forwardlr.:;:!
Easy Acce!,s
Call Oueui;,g
Selec:i~e Call Waiting
Wireless Ex::e~Sl~~

100_0
100.0
100.0
100.0
100.0

0.0
o. 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

45 4

1 CO . 0
100.0

0.0
0.0

91 .5
100.0

45.2

" 2
0.0
o. 0

91.5
100.0

54 .6
9:1 .5

100.0
O. 0

o . 0
100.0
100.0

54.6
0.0
0.0
0.0
o . 0
0.0
0.0

iOO . 0
100.0
100.0
100.0
100.0

0.0
o . 0

100.0
100.0
100.0
H)O.O
100,0
::. 00.0
100 0

100.0
45.4

100.0
100.0

0.0
0.0

91. :;
100.0

46.2
46.2

0.0
0.0

91. 5
100.0
5L6
91. 5

2.00.0
o. 0
o. 0

100.0
100.0

50;;.6
0.0
o. 0
0.0
0.0
o. 0
o. 0

100.0
100.0
100.0
100. 0
100. 0

0.0
0.0

100 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

45.4
100.0
100.0

0.0
o . 0

91.5
100.0

46 .2
46 .2

G.O
00

91.5
100.0
54.6
91.5

100.0
0.0
0.0

100.0
100.0

50;;.6
0.0
0.0
0.0
0.0
0.0
o. 0

12/31/111
-----1

100.0 I
100.0 I
100.0 I
~ 00.0 I
100 . 0 I

0.0 I
o. 0 I

100. 0 1

100.0 1

:::'00.0 I
100.0 I
100.0 I
100.0 I
100.0 I
100.0 I

45.4 I
100. 0
100.0

0.0
O. 0

91. 5
1 'JO . 0

46 . 2
46 . 2

O. 0
O. 0

91 . 5
100.0
54.6
S1. 5

100.0
o. 0
0.0

100 . 0
100.0

54 .6

0.0
o . 0
0.0
0.0
0.0
0.0



5UMMrl~Y FOR MARKET AREA: EUGENE

APPENDlXA

- OREGCJN

Pecc~~cage Av~ilab:lity of CJNA Se~vlces By Oa~e for EUGENE

Generic Name of ONA Se~

C2 TypA - X.2S Pkt Sw
C2 T}~E ~.75 ?k~ SW
Modem AggIeg~~lon SVC
~~rect Current {~T3)

MC~1.1:::'::'0l; Loop (LS2)
Frame s.eiay Service
ATM Cell Relay Service
C~ TypA Ded Metallic
C3 T}-pE ued Te)e9rap~

C3 Type Oed Vo:ce G~o

C3 TypD D"'d P:-?m A1.1ci:..c
C'", Typr. De:::' Vldeo
CJ TypF Ded < 64kbps
CJ T}~G Oed 1.544Mbps
_~ T~~H Oed >1.544MDps
C4 Ced Ncwk Accss L~nk

Data Over Voice (DOV)
C3 TypK Oed 64 kbps
Cl TypA - Ckt Sw Llne
Cl TypB ekt Sw T~unk

Coin Pl;-Post Jial DTMF
Faster Slgnallng-DID
555 Access Service

'rj-pe I

-- -- -I --------------------------
ESA I
ES.I\.
BSA
BSA
ESA

ESA
BSA
ESA
BSA
BSA
ESA

BSA
BS1'.
BSA
ES';

BSA
2S;',
ESA

BSA
ESA

ES.r:.
BSA
BSA

Produ:::t Name 0: OIJ1'. Serv

Packe:; S",·itch:..r.?, (X.2S)
Packe: Switchlr.g (X.75)
I~C)c5eTTI As:grega::..on Svc
D:re:::t C~r~en: {~T3)

McCulloh ~oop (~S21

:'rame R~lay ServL:e
ATM Cell Relay Service
Analog f'LS-D·CCS
A.'1alog PLS - LSDS
Analog P:"S-V,.:;S
J'~'1alog P'-..S-AS
Analo? PLS-VS
Digltal Data Service
DS1 Service
DS3 Se~VlC:e

Analog PLS
Slm~ltaneous VOlce/Data
olgital Data Sv:-6~k~ps

Voice Gc Line Cke Sw:'d
Voice Gr T~nY ~k: Swt'd
SP & Shared COlr. Llnes
Cal~ed Di~ No Oeliv(O:O)
555 Access Servic€

12!:?1/OS

100.0
100.0
100.0
100.0
100.0
:"00.0
100.0
100.0
:"00.0
10G.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
:1 00.0
100.0
::'00.0
100 0
100.0
10G.0

:~/31/09

100.0
100 . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
:"00.0
100.0
1 C'O 0
100.0
100.0
100.0
100.0
:'00.0
lOO.O
100.0

12/31/10112/31/l11
--------1-- ---I

100.0 I 100.0 I
100.0 I 100.0 I
100.0 I 100.0 I
100.0 I ::'00.0 I
100.0 I 100.0 I
100.0' 100.0 I
100.0 I 100.0 I
::'00.0 I 100.0 I
100.0 I 100.0 I
100.0 I 100.0
10001 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I ::'00.0
100.0 I .100.0
100.0 I ::'00.0
100.0 I :"00.0
100.0 I 100.0
100.0 I 100.0

Percer.tage Availabili:y of DNA Services By Date for EUGENE

Type Generic Name cf D~A Serv P~oduct Name of ONA Se~v 12/31/08 12/3:"/09 12/31/10 12/31/11

BSE

BSE
BSE
BSE
ESE
ES~

ESE
SSE
SSE

SSE

ESE
BSE

BSE
BSE
BSE

ESE

BSE
BSE
BSE
BSE

ESE
BSE:
E3E

:23E
BSE

BSE
ESE
:SSE
ESE
BSE
ESE
BSE

BSE
BSE
35E
BSE
BSE

BSE
ESE
BSE
Be::-;

ESE
BSE
BS:=:

ESE
ESE

Call Dec P.ecd'g R9tS Pkt
Call Redirection ~acke~

Closed Use~ Groups Pk:
Fas~ Select hcCept Pkc
cast Select Request Pkt
Hunt Grcups Packe:
Menu AC5 Trans - Gateway
Reve~se eng hccept ?k:
Incomin9 CIs Bar~ed-Pkt

Outgoln~ C~s Ba~red-Pkc

Flow Cor:r Param Neg-Pkt
Logical Chan Layout-?kt
Logical Channels-Pkt
Mult Nt~k Addr/Po~t-?kt

Default Wl~dow S:ze-PKc
Perm V1:tual Ckt-?kt
Rev Chg Req Optn-Pkt
Call~ng Name oellv€ry
p.ed:~ec(:..ng flame Dellv
Ace T8 Clr eh ,raLsm1ssn
Au'.:.ol:-.a:::::::: P~otect Sw::chg
B=-:dg:ns
Con:::'ltic:1':"ng
S~conda:y eh capabillty
Ne:wo~k ~econ=lgcration

Or::le!" En~ry Service
Trans lllLprv-Ckt Sw Svcs
Mult1plExing-Dlgital
Call Det Rcdg-NXX Screen
Tra=flc Data Reports
Call Evr: & Mgt Sgr.l Svc
Ethernet Prts Over SONET
Alter:1ate Rou:ing
A:1swer E.~pv' r. Li:1e Side
Call De:::ail Recrd'g Rpts
elld DN Deliv via DID
FlexiblE' 1'JJI
CIlg Bl19 Nur., Deliv FG S
ellg Bl19 Nun Oeliv FG :J
Cllg DN Del:v via BC~ID

Cllg D~ Del~v v~a ICL~D

DID Trunk Qt.:.euing
Make Busy Key
Message Desk (S~Dr)

MWI Actlvatio:1 (Audibl~)

MWI ACtivat:on (Vlsual)

hcc Bvc B~ll Info (pKt)
Backup/Redirection (pkt)
C1os~d User Group (pkt)
Fas: Select Accep'::. (pkt)
Fast Select Accept (pkt)
Mult Port H~nt Grp (pkt)
Ccmmur.ity Llak
~~v Chg Acceptance (pkt)
CUG lnc Acc Barred (pkt)
cue 01.1t Ace Ba~red {pk:)
Flo~ Control Param (pkt)
Logical Chan Layout {pkt)
Laglea::' :'nannel (pKt)
W.. lt N;:;wk Addr,=-SSes{pkt)
No~-Std W~~dow Slze(pkt)
Ferm V:~tl:al Ckt :pk:)
~ev C~arge Option (pkt)
:a~li~g Name ~el:ve~y

Eedl~e~:.i!lg k'ime Del:v
Clea~ Cha~n~l Capab:..lity
AUtOmatlc Loo~ T~a~sfe~

Bridging
P~ivateL:ne C0:1d1tion
se~ondary Channel
::ommand-Jl.-LinY_
ANI O~der Er.::-y
Improve Trans Perf8rm
Multlplexing
Net~ock Access Se!"vice
T~affic Data Re~C)~t 5vc
Call Evnt & Mgt 3gnl Svc
Ethernet P~tS Over SDNET
Alt TrafEic ~0l:tiU9

.~s 5upv'n - L:ne Side
Access Svc Eill1ng lnfo
Called Dir No Del:v(CID)
Flexible Jo.Kl
';uto Numbe~ ID (FGB)
A1.1:0 Number ID (FGD)
Calling No. 1D (BeL!D)
Caller ID Number
DID T~~ Q & Basic ~~nOl:L

Make Busy
~essage Del~veyY Service
Message Delive~y Service
Message Del1very Service

100.0
100.0
100.0
100.0
100.0
100.0

0.0

100.u
100.0
100.0
::. 00.0
:"00.0
100.0
100.0
100.0
:00.0
100.0
100.0
:"00.0
100.0
:00.0
100.0
100.0
100.0
100.0
100.0
10[l.O
100.0
100.0
100.0
100.0
lOO.O
100.0
54.7

100.0
100.0

41.2
100.0
100.0

0.0
0.0
0.0

B6 -"

" 7
54 .

S4 . 7

100 .0
:: DO .0
100.0
100.0
100 _0

100.0
C.O

100.0
100.0
100.0
l,:tO . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1 Oc. 0
100. 0
100.0
100.0
100 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

54.7
100.0
100.0

41. 2
1 00.0
100.0

o. 0
o . 0
o . 0

BE . :;
54

54 . 7
::4 .7

100.0
100 .0
1 00.0
100.0
1(10.0
100.0

0.0
100.0
100.0
100.0
100.0
1GO.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1 DO. 0

100. C'
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

54.7
100.0
100.0

41.2
100.0
100.0

0.0
0.0
e,.o

86.5
54.7
54 . 7
54.7

"" 0 0 . 0
100 .0
100 . 0
100.0
100.0
100.0

o . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
lOO.O
100.0
100.0
100.0
100 0
100.0
100.0
lOO.O
1 GO. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. 0
10 e,. 0

S4. 7

100.0
100. 0

41 .2
100. 0
100. 0

0.0
0.0
o 0

86.5
54 . 7
St..7
54.7



ESE
BSE
ESE
SSE
9';S
£3E

3SE
ESE
ESE
ESE
ESE
BSE
BSE
ESE
95E
ESE
ESE
ESE
BSE
BSE

Mui~i~:ne H~n( Group
MLHG CO Announ~e~ents

P.~r.G Access ~0 Ea~h Po~t

P.LH·::; ';)ve:-:lolol
MLnG vce ~:n~ Hun::i~9

MLHG UC: witt Q~eui~g

"::'=ee lI'ay Cae:' T:'acsfer
MS59 Desk Expa~d (SMDIE)
Mwr Ac:: (Aud':"b~e) Expand
~~I Ae:: (V~sual) ~xpa~ci

ap Svcs - hUtO C~ll Oist
Mply.-T1-:.5~4MDp5-Line

Remote Call For\ol~rdin9

Three Way Call1~g

Dial Call ~alt:n3

Dis~~~~:~v~ Al€rt
01= Call ?l~kup ~/Qsarge

Dir Call Pickup ~/Earge

Call Transfer on Dro
Securitj! Screen
CEMSS S~bscrlber

APPENDIX A

Hun:: in3
Uniform Call D:s:=ibut'n
Hun::ln3
HU;:::lng
Unlform Call Dis::r:buc'n
Uhlform Call Dis::=lbuc'a
Call T:::ansfer
MS3 Del Svc(Incerofflce)
~sg Del Svc(Interoffice)
Msg Del Svc(Interoffice)
Op Svcs - Auto Ca~l D1SC
Interface Group 6
~arkec Expanslon Llne
Three Way Caillng
Dial Call Wai:l~g

Dis::inc::lve Alert
D~r Ca~l ?U 101/0 E~rge~!~

Dir Call PU 101/ Ba=ge-In
DID 2-Way Call Transfer
Security Screen
CEMSS SubscriDer

100.0
815.5

100.0
100.0

66 .5
86.

100.0
o. 0
0.0
o . 0
0,0

100.0
100.0
100.0

58 . 8
45.3

100.
100.

45.3
0,

O.

"-00.0
815.5

100.0
"-00.0

815.5
86.5

100.0
0.0
0.0
0.0
0.0

100.0
100.0
:::'00.0

58.8
45.3

100.0
100.0

45.3
0.0
o . 0

100.0
86 . 5

100.0
100.0

86.5
86.5

:"00.0
o . 0

o. 0
o . 0

0.0
100.0
100.0
100.0

58 . 8
45.3

100.0
100.0

45.3
o . 0
0,0

100.0
86 . 5

100.0
100.0

S 6 "
86 .•

100.0
0,0
O. 0
0.0
0.0

100.0
100.0
100.0
58.8
45.3

100.0
100.0
45.3

0,0

o. 0

Percen~age Availabillty of aNA Se"vi=es Ey Date fcr EUGENE
----------------------------~-- ~~----------------------------------------------------------------

Type I Generic Name of ONA Se!'v P:'odu::::t Name of ONA Serv 12/31/08 12/31/09 12/31/10 12/31/11

------1-------------------- -------------------------- --~----- -------- --------
CNS 1 Direct Call Packee kltc Call (Packe: ) 100 ., 100, 0 100 .0 100, 0
CHS I P!'ivacy + P:-l vacy + 100 . 0 100 .0 100 .0 100 . 0
CNS I Reci~rect1ng Nurn Deliv Redl!'ec-::1ns; N'Jm Del i v 100 .0 100 .0 100 .0 100, 0
CNS 1 calling Name ID Calli.n" Name ID 100. 0 100 .0 100 .0 100 .0

CNS I Versanet 'Je!'sane'~ 100. 0 100. 0 100. 0 100 .0
CllS I Automatic Callback Con'.:.:~u:J'Js Re:Lal o. 0 0 . 0 o. 0 O. 0
CNS I Aueoma;:lc Recall Last CO>.ll Return 0 . 0 O. 0 o. 0 0 .0
CNS I CF3L Intras...';'tch Call Fw=-' ::.ng Susy Line 100 . 0 100 . 0 100 .0 '-00. 0
CNS I CFBL Ineers""-ltch Call F"'d Busy ;'lne (Exp) 100 .0 100 .0 100 .0 100. 0
CNS I CFBL/DA Cust Act/Deact C8:11 Flo/d BL. Cust Prog 100 .0 100 .0 100 .0 100. 0
CNS I CFBL/OA CuSt Fwd To No. Call p",,·ct D.I.,. eus: Prog 10C. 0 100 0 100. 0 100 .0
eNS I CFDA Intras""'ltch Call "''''d' ing Don' ::: l'.n~ 100 .0 FlO .0 100, 0 100 .0
CNS I CFOA Interswitch C:",:"l ~Io/d Don' , J.~"'.~ (Exp) 100. 0 FlO . 0 100 . 0 100 .0
CNS CF Ml,.;,lt Sim Call In-::ersw Call ?",ct· i;;1g \'a:-lable 100. 0 FlO .0 100. 0 100. 0
CNS CF Varlable Call Flo/c!' l~g Va!'lable 100. 0 100. 0 100. 0 100 .0
CNS CF Var Pct w/o Cr'.::sy Cal Call Fwd 'Jar WiD Compl <5 .3 45, 3 45 .3 45 .3
CNS CF Var Remote P.ct/C:1::rol Rem A=ce:ss F....d'i~3 100 . 0 100 . 0 100 .0 100 .0
CNS Call walei~g Cancel ':0111 W2>it::'ng 100 .0 100 . 0 10C . 0 100. 0
CNS CuSt Orlginated Trace ':a11 T!'ace 0 .0 0 0 'J 0 O. 0
CNS Di.stinc::ive P.lnging ?!'ior:.:y C""ll 0 ,0 0 ,0 0 .0 0, 0
CNS Dist Rir.g Te=m Screen Cuseort, Ringing 86. 5 86 . 5 e6. 5 B6 . 5
CNS noe Line no: L::'ne 100 0 FlO. 0 1 DC', .0 100 .0
CNS MWI ATR Audlble Msg Weg M~g Wcg. Indic·n-Au1:.o1e "'1. 41.2 " . 2 4.1 . 2
CNS MWI ATR Visual M~g W~g Msg. Wtg I~jie'~-Vi~ual " .2 4.l.2 41 .2 41 ,2
CllS Seleceive Call Fon,'arc.'g Sele:::tive Call "' ...·d·lng 0 .0 0.0 0 . 0 o. 0
eNS Selece~ve Call ReJeC::lcm Call ReJ ece iO!1 0 .0 0.0 0 0 O. 0
CNS Shared Speed C~iling Abbr Ace/hct (1-2 Dig':'c) " . 5 86 . S 86 , 5 86 . 5

CNS Speed calling Speed Calling (8 No) 100. 0 lOG .0 100 . 0 100 . 0
CNS Wa=m Lir:e lI'arm Llne " " 5", . " ,7 " .7

ens CFDA hfeer Cloi Call Waitlng 66.5 66 .5 86 .5 86 .5
eNS CFBL • CFDA Ine::.-aswi::ch Call Fwd Busy Line/OA 100.0 laC. 0 100. 0 100 .0

'CNS 'C~lseom Fing'g-CF(future) Custom Ringing-Call rwd 0.0 a .0 O. 0 O. 0
C-""NS CFDA To D:D :Cntraswitch Expanded Pnsw!Or 0.0 a 0 o. 0 O. 0
CNS C:BL & (FDA r~tersw.).tch Call FloIj'lng EL/DA (Exp) 100.0 laO ,0 100. 0 ::'00 ,0

CNS Speed. Calling (3D No) Speed Calling DO Nol 100.0 100 .0 100. 0 :::'00. a
eNS Mwr A~lc.i:b1e/Vls',"al MWl ATR Aud/vis 54.7 54 ,7 54 ,7 54 ,7

eNS Rm Call Fwd On DID Lines Call Planner 0, a a .0 0 , a a ,0
CNS Numbe.r Fo=""ardi:<lg Null"6~r For""·arG.l~g 0,0 a ,0 0 , a a ,0
CNS Easy Access Easy Access o . a o. 0 O. 0 0.0
O:S Call Queuing Call Queulng 0,0 0, a 0, a 0,0
CNS S';!lec:ive Call Wai'c.bg Sele:::tlve Call W,dt.lng o . 0 0,0 0 .0 00
O,S wlreles~ Ex::ension Wlreless Bxtension 0,0 0,0 °.0 0.0

- -- - -- -------------------------- -----~----~---------- -------- -------- ---~~--- --------
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SUMMARY FOR MAR}~T AF_~A: MEDPO~D OREGON

Pe~c~~tage Ava~l~bility of ONA SeIvi~=s 2y ~ace for ~ED?02D

Type Gene~lc Rame 0: ONA 3erv ?rGjuc: Nome cf OllA Serv 12/31/0B ::"2/31/09 12/31/l0 ::':/31/11

SSA
BSA
BSA
gSA
2SA
BSA
BSA
3SA
BSA
aSA
ElSA
5SA
BSA

BSA
BSA
BSA

BSA
BSA
SSA
BSA
BSA
3SA

C2 TypA - X.25 Pkt S"'·
~2 TypE - X.75 Pkt SW
Modem A9gregac~0~ Svc
D~::-ect:u::-:-er.t WT3)
McC>Jllo:: Loop (LS2J
P:(ame REla;.· Se:-v:':::e
ATM C~ll Relay Se::-vice
C3 T~~A Ded Metaillo
C3 TypE Ded Tele}raph
C3 "'ypC Ded 'voH:e G::-d
C3 T;..~w [led P::-gm Audio
(3 'I'ypE Ded Video
C3 TypF Oed < 6t,kbps
C3 T17G Ded 1.544Mtps
C3 TypH Ded >1.544Mbps
C4 - Dec Newk Aocss L:nk
Data Ov~r Vo::::e (DOV)
C3 Ty?K Ded 64 kbps
C1 'I'ypA - CKC Sw L~~e

Cl 'I'j~a Ckt Sw Trunk
Coin Ph-?osc 01211 DTMF
Fascer Ei9nal~ng-DID

555 Acc~ss Servlce

Packet S~ltC~l~g (Z.~5)

?acke: S~:::::~i~} (Z.75)
Modem Ag;re~a:io~ Svc
;)l::.-e::c C;J.:-rer.t (MY])

M::Cullo~ ~oop (LS~)

Frame Relay Serv::::~

ATM Cell Relay Ser~i::e

Analog PLS-DCCS
h..alog P:"S-LS:JS
h..alog PLS-VGS
Analog P:"'S-l'.S
Analog Pi..,S-VS
Dlgltal Da:a Servl::~

DSI Service
DS3 Service
Anal02 PLS
s~m~l~aneouE Voice/Data
DiSltal Daca Svc-64k~ps

vo: ce Gr :"':'ne Cke Swt' d
Vo~ce Gr Trnk Ckt Sw:'d
SP ~ Shored Coi~ Llnes
Called Dlr No Deliv(DIu)
~5S Access Se~vice

100.0
:'00.0
100.0
::. 00.0
100.0
100.0
1(10.0
100.0
1 OC; . 0
100 .0
1 OC, . 0

100.0
100.C'
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
10C.
100.0
100. 0

100.0
l 00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
lOO,O
100.0
:. 0 O. 0

100.0
100.0
100.0
100.0

100.0
100 .0
iOO.0
100.0
100.0
100.0
100. 0
100. 0
lOO . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100 . 0
100. 0
100.0
l 00 . 0
100. 0
100. 0

100. 0
100.0
laO . C
100,0
100.0
100.0
100.0
100. 0
100.0
lOO.O
100.0
100.0
100.0
100.0
100.0
100. 0
100.0

Percentage Availabi~ity of DNA Services By Dace :or ~EDFORD

100.0
100. 0
100.0
100.0
100.0
100. 0

0.0
100. 0
100.0
100.0
100.0
100.0
100.0
100.0
100. 0
100.0
100.0
100. 0
100. 0
100. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
200. C'
100.0
200.0
1 00.0
"00.0
100.0
100.Co
100.0
100.0

80.9
100.0
l 00.0

0.0
o. 0

0.0
80.

100.0
100 . 0

100.0

:2/31/11

100.0
100,0
100.0
100.0
10C.0
100.0

0.0
100.0
100.0
100,0
100.0
100.0
100.0
100.0
100.0
100.0
l 00.0
100,0
100.0
100.0
1 00.0
100.0
100.0
100.0
100.0
100.0
10C.0
100.0
1 DC. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
80.9

100.0
100.0

0.0
0.0
0.0

80.
100.0
100.0
100.0

10 [) . 0
100.0
100.0
100.0
100.0
100.0

o . 0
1 ':10.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
10t.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

BO.9
100.0
100.0

o. 0
0.0
0.0

80.9
100.0
1 00.0
100.0

12/31/08)12/31/09112/31/10

--1---
I lOO.O
1 100.0
1 100,0
1 100.0
1 100.0
I 100.0

o. 0
100.0
100.0
::'00.0
100.0
:00.0
100.0
100.0
:. C'O . 0
lOO. C
::'00.0
:COO,O

100.0
100.0
100.0
100.0
:'00.0
100.0
lOO . 0
::'00.0
100.0
100.0
100.0
100.0
100.0
:00.0
100.0
100.0
100.0
::'00.0

B O. 9

100.0
100.0

0.0
0.0
0.0

80.9
100.0
100.0
100.0

A~c Svc Bill :~fo (pkc)
Backup/Redlre~tlon ipk~)

Closed User G,0~9 (pkt)
Fast Selecc ;"(;-;ep:: (p·!';t)
Fase Selecc A~(;ept Ip;~::)

Mulc Port H·,mt G::"~ (pi:::)
CommuLiry L~rJ:

Rev Cbg ~ccep;:a~ce (pkr)
C~G Inc A(;c oarree (pkt)
CuG Out Acc Barred (pktJ
Flo~ ::onerol Pa~am (pkt)

Logical Chan Layout (pk:)
Loglcal Channel (pktl
Mult Ntwk Add::"esses(pk:)
Non-Std \<i'lndo .... Size(pk:)
Perm Vlrtual Ckt (pkt)
Rev Charge Opt~on (pk::.)
Calling Name Vel~ve!"y

Red~rec~ing Name Deliv
Clear Chann~l ea~abill:y

AutomatlC Loop Transfer
Brioqin9
Prlvace ~~ne :ondi:ion
Secondary Cnal::.nel
Command-A-Link.
ANI Order Er:::.::-y
Improve Tra~s ~er~orm

Mulr:.plexing
Netwcrk Access Se~vi~e

Tra:flC Data Repc::-::. Svc
Ca~l EVfJt & Mgt SS~l 5vc
Etnernet Pr~s Over S0N2T
Alt Trafflc Routing
~.s Supv'n - Line S:.de
Access Svc Blillng I~fo

Called Di!" No Deliv(D!D)
Flexible ANI
A~to Number ID (PGB)
Auto Number ID (FGD)
Calilng No. ID (BCLID)
Caller 10 Numner
DI9 Trk Q & Baslc A-~noun

Make Busy
Messa;e Delivery Servlce
MeSS3?e Delivery Servlce
Message Velivery Servi=~

?!"oduct: Name of DNA ServGeneric "'arne of DHA Serv

Call Det ~ecc'g Rpts Pkt
C",11 F.ec.:.:-e':t:lor: Packet
:lcsed Lser Groups Pkt
east Select Acce~c Pkt
~asr Select Request pk:
Hunt Grc'U~5 ~ackec

Menu Ac£ Tra~s Gareway
Reverse Chg Accept Pkt
I:Jcorr.in~' CIs Barred-Pke
O:lt:goln~ Cls Barred-Pkt
Flow Corl::r Param Neg-Pkc
Loglcal C~an Layo~t pkt
Logical Channels-Pkt
Mul t Nn'k Add::- /F-Crt - P:-::
Default Wi:Jdow S~z=-P~:

?e:-m Vlrtu~l Ckt-Pk:
Rev Chg Reg Op::~-?kt

Call~ng Name D=llvery
Redirecting Name Deliv
A::c 'I'o :.'l!" ::h Transmissn
Au:o~atJc ?rotec: Swtchg
Bndgin~1

:::mdi: ionlng
Se:or.cia~·y Cn Capability
Network Reco~:~gurarlon

Orde::- Sn::.ry Serv:..ce
Trans I~\prv-CY.t SI>' Svcs
I':ul t ipl~~x:.~g-Digi tal
Call De, Rcdg-N}~ Screen
Tra:f~= Daea Reports
Call EVrit & 1-'19t S9nl svc
Etcernet P~~s Over SON~T

Alternate Rou~ing

A..-:.swer- Supv' n Line S:je
Call Det.ail Ftecrd' 9 Rp':.s
Clld DN Del~~ via DID
Flexihl~~ ANI
Cllg Bllg N~m Del~v FG B
ellg Bllg Num Deliv _G ~

Cllg DN Dellv via BeLID
Cllg DN Vellv via ICLiD
DID Truak 'Jueuing
Make BC:!ly Key
MeSS33€ Desk (SMD!)
Mh'I A~:iva:ion (Audlble)
MWI Acrlvatlcn (Visual)

ESE
E5:'::
aSE

ESE
SSC:
BSE
BSE

BSE
BSE
ESE
BSE

BSE
BSE
BSE
BSE
BSE
BSE
BSE

BSE
BSE
BSE
5SS
ESE

SSE
BSE
SSE
ESE
ESE
SSE
BSE
ESE
BSE
ESE
BSE
aSE
SSE
ESE
BSE
BSE
BSE
ESE
BSE
BSE
ES!::
ESE



APPENDIX A

8SE
BSB

ESE

ESE
SSE
BSE
ESE
SSE
eSE
ESE
ESE

SSE
ESE

ESS
ESE
'SE
E3£
ESE

'SE
SSE

M~ltil~ne ~unt Gr~up

MLHG CO Announ~emen:s

M~HG Access :0 Ea~h Port
1'-\:"'HG Overflow
MLHG uec Li~e Hu~:ing

MioHG UeI: Wlt.tl Q\..let.:::'r.:;<

Three Way Call T~ar.sfer

Mssg Desk Expand (SMD:Ej
MWI Act. (Audible) ~x~a~d

MV1I A~~ (Visual) Expand
Op Svcs ~uco Call Dist
Mplx-Tl-l.544MDps-Line
Remot.e ~all Forwardlng
T~ree Way Calilng
C~al Call wait.ing
D~st.inctive Alert
D:..r Call Plokup w/oBarge
Dir Call Pickup w/B~rge

Call Transfer on DID
Se;:;c.rlcy Screen
CE~SS Suoscriber

Hunt.lng
Uniform Call ~i~:ribut'r.

Hunt::..ng
Eur.:i'lg
Ur.::orm Call Di~t.ribut'r.

U'll:orm Call Dlstrlbut.'r.

I-1.S9 Del 5vc(:r.::erc:flce)
Ms~ Del Svc;lr.tero:flce)
Msg Del Ev:: (ILt.erc:fL:::e)
Op Svcs - Aut.:: C~ll D~sc

In~eTface Group 0
Market Expanslon Ll~9

T~ree Way Calling
Dial Call wai:~ng

Dist~nc~ive A:ert
Dlr Call PU wlo Barge-In
D1T Call PlJ wi Bar9O'--1r.
DID 2-Way Cal~ Tra~s:er

Secl.:r::.~y Screen
CEMSS suoscriber

100.0
80.9

100.0
100. 0
80.9
80.9

100.0
o. 0
o . 0
o. 0
o. 0

100.0
100.0
100.0

I? 1
o 0

1 DO 0

:00.0
G.D
o. 0
o. 0

100.0
80.9

lOO . 0

100.0
80.9
80.9

100.0
G. C'
o . 0
0.0
0.0

100.0
100.0
J. 00.0

19.1
0.0

100. 0
: 00 0

0.0
0.0
0.0

:00.0
80.9

100.0
100.0

80.9
80.9

lOO.O

o. 0
o. 0
o . 0
o. 0

lOO.O

100.0
100.0

19.
o . 0

100.0
100.0

o . 0
o. 0
o . 0

lOu.O

90.
100.0
10 Q . 0
80.3
30.9

100.0
,) 0
o. 0
o . 0

0.0
100.0
100 . 0
100. 0
19.1

0.0
100.0
100.0

0.0
0.0
0.0

percen~age Availabillty of OKA Services By Date for MED?ORD

100.0
100.0
100.0
100.0
100.0

o. 0
o. 0

100 0
1'JO.O

: v0 . 0

100.0
100 0
10 D. 0
1 DO . 0

100 . 0
o 0

100.0
100 . 0

o . 0
o. 0

!3 0 . 9
100. 0

80.
80.9

0.0
0.0

80.9
100.0
100.0

80.9
100.0

o. 0
O. 0

100. 0
100.0
100.0

O. 0

O. 0

0.0
0.0
0.0
0.0

12/31/1112/31/09112/31/10
-------1--------
100.0 I 100.0
100.0 I 100.0
10['.0 100.0
100.0 100.0
100.0 100.0

0.0 0 . 0
o. 0 O. 0

lOO.O 100.0
100.0 100.0
100.0 10u.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 100.0
100.0 lOO,O

0.0 0 . 0
100.0 100.0
100,0 100.0

0.0 0 . 0
0.0 0 . 0

809 60.9
100 0 100.0
80.9 80.9
80.9 80.9
0.0 0.0
0.0 0 . 0

80. 80.9
100.0 100.0
100.0 100.0

80.9 80.9
100.0 100.0

o . 0 0 . 0
o . 0 0 . 0

100.0 100.0
100.0 100.0
100.0 lOO.O

0.0 0.0
0.0 0 . 0
0.0 0.0
0.0 0.0
C' 0 0.0
0.0 0 . 0

100.0
100.0
100.0
100.0
100.0

0.0
o . 0

100.0
100.0
100.0
100.0
100.0
100.0
10b.0
100.0

o . 0
100.0
::. 00.0

0.0
O. 0

80.9
100.0

80.9
81:1.9
00
o. 0

80.9
100.0
100.0

80.9
100 0

0.0
0.0

100.0
100 0
100 0

0.0
o 0

0.0
0.0
0.0
0.0

:::/31/08Serv

we:!.iv
Prlvacy ...
Reci:l-ect ::-19 Num
Callin9 r~ame :D
Versanet
Contlnuous Redlal
L~st Call Retu:::-n
Call rwd'lng Busy Line
Ca:!.l Fwd Busy Llne (Exp)
Call F~d BL, Cust Prog
Call ~~d DA, eust Frog
Call ~""d':ng Don't Ans
Call Fwd Don't _~s {Ey.p}
Call ~""d'ing Variable
Call Fwd'lng Variable
Call Fwd Var ~/o CampI
Rem Access Fwd'ing
Call Wai:'lng
C",11 T:-ace
Priority Call
C'.1stom Rlnglng
Hot Ll~e

Msg Wtg Indic'~-Audible

Msg Wtg Indlc'n-V15~",l

Selectlve Cal~ Fwd'ing
C<ill ReJectlon
Abbr Ace/1-.e': :l-: Digit}
Speed Calling (3 No)
"l~~m Line
Call W<il::.ing
Call Fwd Busy Llne/DA
CustOn-, R1Clglng-Call ?wd
Expanded A..'1.swe~·

Call Fwd'ing BL!DA {Exp)
Speed CalliLg (30 No)
MWI ATR Aud/v:s
Call Planner
Number Forwarding
Easy Access
Call Q'.1euing
Selective Call Waltlng
Wireless Ex::.e:1sion

Dlre:::t Call
?rlvacy ...
Redirect~ng Num Deliv
Calling Nan-,e 10
Versanet
Automatic Callback
Automatlc Recall
CFBL Intr~S~l::::h

CFBL I~ters~i:ch

C?BL/DA eust h:::t/Lea:::~

CFB~/DA eust Fwd To No.
CFDA l~:ras~::ch

CFDA In:erswitch
CF Mul: Sim Call Intersw
CF V~ri3ble

CF Var ,!l.ct w/o Ct-tsy ':al
CF Var Femo:e Ac:/Cn:rol
Call Waitlng Cancel
Cust Origlnaced Trace
Distinctlve Rlnging
Dist Rlr.g Term Screen
Ho: LlnE
MWI ATR Audible Msg Wtg
MWI ATR V~sual Msg Wtg
Sele:::tlve Call Fo:::-ward'g
Selectl~e Call Rejeccion
Shared Speed Calling
Speed Calli:1g
Warm L1Le
CFDA Af ter :W
CFBL & eFDA l~~raswit:::h

CuStOffi Flng'g-CF(£uturel
CFDA To DID In~r~swlt:::h

CFEL & eFDA Interswit:::h
Speed Calling (30 No)
MW! Audible/Visual
Rm C'211 Fwd On DID Lines
l:um.Der ~ on:arji ng
:t:~sy A::cess
Call ,:<uEu:ng
Se~ectlve Cal~ Waiti:1g
Wireless Ex:e~s:on

GenerlC Name of aNA Serv I Product Name of O~A

--------------------------1---------
Pac::ket I Auto Call {Pa::ke~)

I
I
I
I
I
I
I
I

1 T'{pe
1------
1 CNS
1 CNS
1 CNS
1 CNS

1 CNS
I CNS

1 CNS
1 eNS
I CllS
I CNS

I CNS
I CNS
1 CNS
1 CNS
1 eNS
1 CNS
1 CNS
1 O"S
I CIlS
I CNS
r CNS

errs
n;s
CIlS
O,S
CNS
Ct!S
CNS
CNS
':]lS
Ct;s
CtlS
Ct:S
CNS
CNS
CNS
CNS

CNS

CNS

CNS

CNS
CNS
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SUMMARY FO~ ~_~}~T AR~A: PORTLAND - OP.~30N

P~~cen~age Ava~labllity of ONA Services 3y Da~e :or PORTLAND

Type Generic Name of OUA Serv Pro:J.Clc:, Name of ONJ.. Serv 12/31/08 12/31/09 12/31/10 12/31/11

BS.r..
BSA
BSA
BS1-.
3511.
3SA
ESA
ESl.
BSJ..
BSA
BSJ..
BSA
ESA
BSA
3S.<;
3SA
BSA
3SJ..
BSA
BSA
BSA

BSA
BSA

C2 T}?A - L.25 Pke Sw
C2 TypB - X.75 Pkt Sw
Mo:lem J..<;:·;:regaeion Svc
Direct C:urre::e (MT3)

McCullor, Loop (LS2)
F!:'"ame RE·lay Se!:'"vlce
ATM Cell Relay Serv~ce

C3 TypA Oed Me~~lllc

C3 TypE Oed Telegraph
C3 Type Oed VOloe Grd
C3 TypO Ded Prgm AudlO
C3 TypE Oed Video
C3 T}?F Oed < 64Kbps
C] Typ~ Oed 1.544Mbps
C] Tl?H Oed >1.544Mbps
C4 - Dec Ntwk Accss L~nk

Data OVE:r Vo~ce (DOV)
C3 TypK Ded 64 kbps
Cl Ty?A - Cke Sw Li~e

Cl Ty?B Ckt. Sw Trunk
Coin Ph-Pose Dial DTMF
Faster ~·lgna:::'lng-DID

555 J..CCE·SS Service

Packet swi~ching (X.25)
Packet S~;l:clling (Y..75)

Modem Aggre98tion SVC
Dlrece C~rrent (MT3)
McCulloh Loop (LS2)
Frame Relay Servioe
ATM Cell Relay Service
J.~'1.alog PLS-DC:S
Ana109" PLS-LSDS
Anc.log PLS - VGS

Malog PLS-J..S
A"-lalog PLS - VS
Digieal Data Servlce
DS1 Se:r-vice
DS3 Service
!'Jlalog PLS
Simultaneous Voice/Data
Digit.al Data Svc-64~~ps

Voice Gr Llne Ckt Swt'd
VOlce Gr Trnk Ckt S~e'd

SP & Shared Coin Llnes
Called Dir Hc Dell v (DID)
555 Access Se~':ce

100.0
100.0
100.0
100.0
100.0
100.0
100.0
::'00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

:::'00.0
::'00.0
100.0
100.0
100.0
100.0
::'00. 0
100.0
100.0
10C.0
100.0
100.0
100.0
100.0
100.0
100. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100.0
100.0
100 .0
100.0
100.0
100.0
100.0
::'00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.
100.
100.0
100.0
::'00.0
100.0
100. ('.
100.0
100. 0
100. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Percentage Ava~Jabil:ty of DNA SeX"ices By Date for PORTLAND

Generic ~ame of ONA Se!:'"v

Call De: Recd'g Rp~s PK:
Call Recirectlon Packe~

Closed ~ser Groups Pkt
Fase Select Accept Pkt
Fast. Select Request Pk:
Hunt G~ou9S Packee
Menu ACE Trans - Gaeeway
Reverse chg Accepe ?kt
Incomin<;:' Cls Barred-Pkt
Ou~goin~ CIs Barred-Pke
Flow COl:"ctr Param Neg-?ke
Loglcal Chan Layout-Pkt
Logical Cha~nels-Pkt

M-;.llt Nt\>·k Addr/Port-Pkt
Default Wlndo~ Slze-Pkt
Perm V,,-!"tual Ckt-Pkt
Rev Cng Reg Open-?kt
calling Name Dellvery
Redlrecting Nawe DellY
Acc To Clr Ch Transmlssn
A~tomatic Protect Sw~chg

B:-idgin~'

Condltionlng
Seconda;'y Cn CapablllCy
Network Reco~:iguratlcn

Order Er,try Servlce
T!:'"ans Imprv-Ckc Sw Svcs
Multiplexlng-Digital
Call Det Rcdg-NXX Screen
Traffic Data Repores
Call Evnt & Mgt Sgnl Svc
Ethernet Prt.s Over SOKET
Alternate Routlng
Answer Supv'n ~ine Slde
Call Detall Recrd'g Rpts
Clld DN Del=v via DID
FlexlblE AlE
Clig Bl1g Num Deliv FG E
Cllg 31]g Num Deliv FG D
Cl19 DN Dellv Vla BCLID
C11g ON DeI1V Vla ICLID
DID Trurk Queulng
Make Bu~ y Key
Message Desk (SMDI)
MWI Ac:.ivation (Audible)
MWI Actlvatlon (Vis~al)

Produce Name of ONA Serv 112/31/08 12131/09 12/3::'/10 12/31/11

Serv ce
Serv ce
SeX'" ce

100.0
100.0
100.0
100.0
100.0
100.0

o. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

::'3 ...

100.0
100.0

12 .2
100.0
100.0

o. 0
o. 0
0.0

98 . 8
13 . '"
13.4
13 .4

100.0
100.0
100.0
100.0
100.0
100.0

o. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

13 ...
:1 00.0
:00.0

12 . 2
100.0
100.0

o. 0
o. 0
o. 0

98.8
13 ...
13 .4
l3 .4.

100.0
100.0
1 00.0
100.0
100.0
100.0

o. 0
:00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
]. 00 . 0
100.0
100.0
100.0
lOO . 0

100.0
100. Co

100.0
l(10.0
100.0
100.0
100.0
100.0

13.4
100.0
100.0

12.2
100.0
100.0

0.0
0.0
0.0

98.8
13.4
13.4
13 . 4.

100.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100,0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

13.4
100.0
100.0
12.2

100.0
100.0

0.0
0.0
0.0

98.8
l3."
1::..<.
13 .4.

:D (FGB)
19 (FGD)
10 (3CID)

Number
Basic Announ

Ace Svc 3111 :n:o Ipk:)
Backup/Redirection (pk~)

Closed User Group (pkt.)
Fast. Selece Ac~ept (pkt)
Fast. Select J..ocept (pkt)
Mult Port Hunt Grp (pkt)
Commu~lty Llnk
Rev Chg Accep:ance (pke)
CUG lnc Acc 3a~!:'"ed (pkt)
CUG Out Acc 3a~red (pkt)
Flow Control Param (pkt)
LCglC~l Chan Layout (pkt)
Loglcal ChiO.:l.nel (pkt)
Mul~ Ntwk Addresses (pkt)
Ncn-Sec Wlodow Size(pkt)
Perm Vlrtual Cke (pkt)
Rev Cnarge Optlon (pk:)
Call1ng Name Delive~

Redlrec:ing Name Dellv
Clear Channel Capabillty
Automa~ic Loop Transfer
3riciging
P~~vaee Llne Condltion
Seccnda~ Channel
Command-J..-Link
AlH Order Entry
Improve Trans Perform
Mul:iplexlng
Network Access SerVlce
Traffic Data Report Svc
call Evn: & Mgt Sgnl Svc
Ethernet Pres Over SONET
Ale Traffic Rout~ng

Ans Supv'n - Line Slde
Access Svc Bllling Info
Called Dlr No Deliv(DID)
Flexible J.-.NI
Auto Number
Auto N'.lmber
calling NO.
Caller :i:D
DID Trk Q &
Make Busy
Message Dellve~

~essage Dellve~

Message De~lvery

Type I

------1--------------------------
BSE I
ESE
E<::v

BSE
BSE

ESE
BSE
ESE
3SE
3SE
BSE
BSE
BSE
ESE
ESE
BSE
BSE

BSE
BSE

BSE
ESE
BSE
ESE

BSE
BSE
BSE
BSE

ESE
BSE
BSE
BSE
BSE
BSE
ESE
BSE

ESE
BSE
BSE

BSE
BSE
BSE
BSE
BSE
ESE

BSE
ElSE



ESE

ESE
ESE
ESE
E:;:E

ESE

='SE
3SE
ESE

BSE
BSE
BSE
ESE
BSE
BSE

ESE
BSE
BSE

BSE

ESE

Mult:l:r.e Hu~~ Group
MLHG CO Announcements
MLHG Access tc Each Port
!'-l!...:-IG Overflow
MLHG ucr L1ne ~unt1~g

MLHG DCL Wieh Oue~ing

Three Way ~all Transfer
Mssg Desk Expanc (SMDIE)
~'I Ac~ (Audible) Expand
MWI Act (V:sual) Expand
0p Sves - Auto Call Dlst
Mplx-T1-1.544Mbps-Line
Remcte Call Forwarding
T~ree Way Call1ng
Dial Call Wa:tlng
D:stinctive Alert
Dir Call Plckup w/oBarge
Dir Call PlCY-UP ~/Barge

Call Trans:er cn DID
Secur1 t} Screen
CEMSS S"C.bscriber

APPENDIX A

Hu~t:~g

Uniform Call Dlstrlb~t'~

Hunting
Hunti~g

Uniform Call Dlstrlbut'n
Unl~orm Call Dlstrin~t'n

Call Transfer
Msg Del Svc(In:ero:fice}
Msg Del Svc(Interofficel
Msg Del Svc{Ineeroffice)
Op Svcs - AutO Call D:St
Interface Gro~p 6
Market Expanslon Llne
T~ree Way Call1ng
Dlal Call Waiti~g

Distinctive A~ert

Dir Call ?U wlo Barge-In
Dir Call ?U wi Barge-In
DID 2-Way Call ~ransfer

Securlty Screen
CEMSS Subscriber

100.0
9B.8

100.0
100.0

98.8
98.8

100.0
U . e
O. 0
o. 0
o. 0

100 0
lOD.O

lO c~ . 0
87.
B6.6

1 00.0
lUO 0

B6 . £
D. 0
0.0

100.0
98.B

lOO.O
100.0

9B.8
98.8

::'00.0
0.0
0.0
0.0
0.0

1 DC,. 0
lOO.O
::'00.0

87. 8

B';;.6
100.0
100). C·

BE.
0.0
0.0

100.0
9B.8

:1 00.0
:100.0

98.8
98.8

100.0
0.0
o . 0
0.0
0.0

100.0
100.0
100. 0

B7.8
86.

100.
100.

86.
O.

O.

100.0
98 . 8

100.0
100.0

98 . 8
98 . 8

::'00.0
O. 0
0.0
0.0
0.0

100.0
100.0
100.0

87.8
8 t: . 6

10 D. C'
10 D. C'

86 . .;
0.0
o 0

Perce~tage Availabil~ty 0: DNA Services 3y Date for PORTLAND

1~/31/09 12/31/1011~/31/11

-------- --------1--------
'Type

CRS
CNS
ens
CNS
cns
CNS
C~E:

CNS
eNS
cns
CNS
·:IlS
CNS
eNS
CNS
CHS
CNS

CNS
C1,S
CNS

CNS
CNS
CNS
eNS
CNS
CNS
CNS
CNS

CNS
CNS

CllS
CNS
CNS
CNS
CNS
CNS
CNS

CNS
CNS
CNS
CNS
CNS

Gene=ic Rame 0: DNA Se=v

D~rece Call Packet
?rlvacy +
Redirecting Num DellV
Ca::.lin? Name ID
Versane,
A~~o~a~jc Callback
Automatlc ~ecall

CFBL 1ntraswitch
C~BL Inte=swi,ch
C?BL/Dh Cust Act/Deac~

CFB~/DA Cust Fwd To No.
C~DA Ir.eraEwi~ch

CFDA Intersw::::ch
CF M~lt Sim Call In~ersw

CF Var:i~.blE:

CF Var J-.ct w/o C::-:::sy Cal
CF Var ~emo:::e A~~/Cnt::-O~

Call Waiting Cancel
Cust O~lglna~ed Trace
Distlnc~ive Rin;ing
Dist Ri~g Term Scree~

HOt Lin,;:
MWI ATR Audible ~sg Wtg
MWI ATR V1sual Msg Wtg
Selec~i,e Ca~l Fcrward'g
Se~ecti,e Ca~l R~jecticn

Shared fpeed Ca::'ling
Speed C':lli~g

Warm i.ir.e
CFDA A:ter elil
CFBL & ('FDA :ntras\l.'lt·ch
Cuseom Flng'g-:F{=u~~re)

CFDA To DID IntrasWlech
CFBL & CFDA :::neers~llech

Speed C;o12.in9 (30 No)
MW1 Aud~ble/Visual

Rm Call Fwd On DID Lines
Numbe:r F'orwarding
::asy Ace-ess
Call Queuing
Selectl,e Ca::'l waieing
WlrelesE Extension

Produce Name 0: DNA Serv 11~/31/0B

----------------- --1--- - ----
Aut.o Call (Packet.) I ::'00.0
Pnvacy + I 100.0
Redirectlng Num Deliv I l00.0
Calling ~ame :D I ::'00.0
Ver-sanet I 100.0
Conti~uo'.ls Redlal I 0.0
Last Call Retu:rn I 0.0
call Fwd'ing Busy Llne I 100.0
Call F'.;d Busy Line (Exp) 100.0
Call !".;d BL. Cus::. Prog 100.0
Ca.ll Fwd DA, Cust Prog 100.0
ca~l fwd'lTIg Don't &~s 100.0
Call Fwd Don't ADs (Exp) 100.0
Ca.:l Fwd'ir.g Vanable 100.0
Ca.:!.l Fwd'ing Varia.ble 100.0
,=",11 Fwd '.Jar \1.'/0 CampI 86.6
Eem Access rwd'ing 100.0
Call Walting 100.0
::::a11 Trace 0.0
Priorlty Call 0.0
:ustom Ringlng 98.8
Hot Llne 100.0
"',sg Wtg Indic'n-A"Jdible 12.2
~sg Wtg Ind1c'r,-V1SU&1 12.2
Selectlve :::all Fwd'lng 0.0
Call Rejec~ion 0.0
J..b::'r Acc/Act (1-2 Dl9'lt) 98.8
Speec. Call:ng (B No) 100.0
Warm Line 13.~

Call Waiting 98.8
::::a11 Fwd 3usy Line/DA 100.0
Custom Ringlng-call Fwd 0.0
Expanded ~~swer 0.0
Call Fwd'ing Eu/DA (Expl 100.0
Speed Calling (30 No) 100.0
~~l ATR Aud/V~s 13.4
Call Planner 0.0
Numbe~ Forwardlng 0.0
E2SY Ac~ess 0.0
Call Queuing 0.0
E:elec:::::.ve CaE WOiiting 0.0
~l~eless Extens10n 0.0

100.0
:"00.0
100.0
100.0
100.0

o. 0

o .0
100.0
100.0
:'00.0
100.0
100.0
100.0
100.0
100.0

B6.6
100.0
100.0

0.0
0.0

98.8
100.0
12.2
12.2

0.0
o. 0

98.8
100.0

13 .4
9B.8

100.0
0.0
0.0

100.0
100.0

13 .4
0.0
0.0
0.0
0.0
0.0
o.0

100 .0 I

100.0 I

100.0 I
:'00.0 I
:00.0 I

0.0 I
0.0 I

100 .0 I
100.0
100.0
100.0
100.0
100.0
100.0
100.0

8£.6
100.0
100.0

o. 0
0.0

98 . 8
100.0

12.2
12.2

o . 0
0.0

98.B
100.0
13.~

98.8
100.0

o. 0
0.0

100.0
100.0

13.4
o. 0
0.0
0.0
0.0
o. 0
o. 0

100.0
100 .0
:'00.0
100.0
100 . iJ

o . 0
o . 0

100 . 0
100.0
100.0
100 . 0
100.0
100 . 0
100.0
100.0

86 . 6
100.0
100.0

0.0
0.0

98.8
100.0
l2.2
12.2

o. 0
0.0

98 . 8
100.0

13.4

98.B
100.0

0.0
DO

100.0
1 DO. 0

::'3. ,

0.0
0.0
0.0
o. 0
0.0
0.0



APPENDIX A

SUMMhRY FOR MAR}IT AREA: SALEM - 02:t::GON

Percentage Avai~a:8illty of ON". Services Ey Cate for S".LEM

12/31/08 12/31/09Type

BSA
BSA

BSA
BSA
BSA
ESA
aSA
ESA
5SA
BSA

3Sl'.
ESA

SS".
3SA

BS".
ESA
BSA
gSA
ESA
ESA

BSA
ESA
ESA

GenerlC Name of ONA Se~

C2 T1rpA X.25 Pkt S...,
C2 T1.-p3 - X. 75 Pke S...,
Mode~ A~g~e9at~an SV~

D~~ec': Cu~rent (MT3)
~cC~llo~ ~oop (LS2)
Frame Relay Servioe
AYM Cell Relay Se~~ce

C3 Typ". Oed Me::alllc
c3 TypB Oed Telegraph
C3 TypC ued Voice Grd
C3 T:""PD Ded prgm Audio
C3 T).-pE Ded Video
C3 TypF Oed < 64Y~ps

C3 T).-pG Oed 1.544Mbps
C3 T)?H Dec >1.544Mbps
C4 - Dec Ne...,k Accss Llnk
Cat-a OVEr VOlce (DOV)
C3 TypK Ded 64 kbps
C1 TypA Ckt Sw Llne
Cl T).-pB Ckt Sw Truilk
COln Ph-Post Dial DTMF
Faster Slgnaliilg-DID
555 ACCESS Service

Product Name cf ONA Serv

Packet S...,iech:ng (X.25)
Packet S""ltc~:ng (X.75)
Modem Aggrega:lon Svc
Direct Cu::'"~en':. (MT3)
McCulloh Loop (LS2)
Frame Relay Service
J-.":'M Cell Relay Servlce
A...."lalos P:S-DCCS
Analog P:"'S-~SDS

Ailalog P~S-VGS

A....""lal:::Jg P:"'S-AS
A."'1alog P~S-VS

Digital Data service
:!)Sl Service
DS3 Service
hnal:::Jg PLS
Simulta~eous Voice/Data
D~gleal Data Svc-64kbps
V:::Jice Gr Llne Ckt Swt'd
V01CE Gr Trnk Ckt Swt'd
SP & Shared COln Lines
Called Dir N:::J Deliv(DID}
555 Access Se~ice

100, 0
100.0
100.0
100.0
10'J.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
:00.0
::. 00.0
100.0
100.0

100 , 0
100.0
1 00.0
::'00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

12/31/10112/31/11

--------1--------
100.0 1 100.0
100.0 I 100.0
100.0 I 100.0
100.0 1 100,0
100.0 1 100.0
100.0 I 100.0
100.0 I 100.0
100.0 1 100.0
100.0 1 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100,0 I 100.0
100.0 I 100.0
100.0 I 100.0

Percentage Availabil1ey of ONA Ser,ices By Date for SALEM

Produc~ Name c: O~A Ser-'

10 (FGB)
10 (FGD)
IO (3G!D)

Number
Bes ic Announ

100. 0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
10 0.0
100. a
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. a
100. 0
100. 0
100.0
100. a
100.0

o. 0
100.0
100.0

0.0
100. a
100. a

0.0
o . 0
o. 0

100.0
0.0
o . 0
o . 0

12/31/10112/31/11
--------1--

100.0 1
100.0 1
100.0 I
100.0
100 , 0
100.0

o. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0

0.0
100.0
100.0

o . 0
0.0
o.0

lOO.O
o. a
o . 0
0.0

100.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
lOO.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

o. 0
100.0
100.0

o . 0
100.0
100.0

0.0
0.0
0.0

100.0
o . 0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

o. 0
10 0 . 0
100.0

0.0
100, a
100.0

0.0
0.0
0.0

100.0
0.0
0.0
o . 0

12/31/08 12/31/09

Servlee
Servlce

servicevery
very
very

Acc Svc Eill Info (pkt)
Backup/Redirection (pkt)
Closed User Gro~p (pkt)
Fast Select A:::cept (pk~)

Fast Select A:::cept (pkt)
Mult Port Eunt G~p (pkt)
Commun~ty Llnk
Rev ehg Acceptance (pkt)
CUG In::: Ace Barred (pke)
CUG Out Ace Barred (pkt)
Flow Control Param (pkt)
Logical Cnan Layoue(pk~}

Logi:::al Channel {pke)
Mult Nt...,k Aodresses(pkc)
Non-Std Wlnoow Slze(pkt)
Perm Vireual Ckt (pk~)

Rev Charge Optio~ (pkt)
calling Name Delivery
Redirecting Name Dellv
Clear Ctannel Capabillty
A~tomatic Loop Transfe~

Bridging
Prlvate Line Condition
Secondary Channel
Commanq-A-Llnk
ANI order Entry
Improve Trans Per~orm

M~ltiplexing

Network Access Se~ice

Trafflc Data Report Svc
Call Evnc &. Mgt sgnl Svc
Etherne~ Prts Over SONET
A'- Trafflc Ro~tlng

&~s Supv'n - Line Side
Access Svc Silling In£o
Called Dir No Deliv(DID)
Flexible ANI
Auto Number
Auto Number
Calling No.
Caller ::'D
DID Trk Q &

Make Busy
Message Del
MeSSa?e Del
Message Del

Generic Name of ONA Serv

Call De~ Recj'g Rp~s Pkt
Call Redirection Packet
Cl:::Jsed Use~ Groups Pkt
Fase Select A~cept Pke
Fast Select Req'Jest Pkt
H~ne Grcups ?acket
Menu ACE ~rans - Ga~e""ay

Reve~se Cng Accep~ Pke
I~co~lng Cls Barred-Pkt
O~tgOlng CIs Sarred-Pke
Fl:::JW Cor.tr Param Neg-Pke
L:::J51cal Chali Layout-Pkt
Loglcal Cnannels-Pkt
Mult Ne~k Adcr/Pore-Pke
Defaule winO:::J"" Slze-Pke
Perm Vlr~ual Ckc-Pke
Rev Cng Reg Optr.-?kt
Calling Name Delivery
Redireccing Name Dellv
Ace To Clr Ch Trans~lssn

Aueomatlc Protect Swtehg
Eridgir.g
Conditlor.ing
Secondary Ch Capabil~ty

Neework Recon~iguratlon

Order Er..try Se;:vice
Trans Irr.prv-'Ckt Sw Sves
MultlplExlng-Dlgltal
Call Dec Rcdg-NXX Screen
Traff~c ~ata Reports
Call E~.t &. "lgt Sgr,l Svc
Ethernet Prts Over SONET
Al~erna~e Routing
&~swer Supv'n Line Side
Call Detall Recrd'g Rpts
Clld DN Deliv via DID
Flexl:J1E ANI
Cllg Bl19 Num Deliv FG B
Cllg B119 Null'. Deliv FG D
Cllg DN Dellv Vla BCLID
CI1S DN Dellv Vla lCL10
~IO Trurk Que~ing

Make Busy Key
Message Desk (SMDI)
MWI Activation (Audible)
MWI ActlvatlOn (Visual)

Type

ESE
BSE
ESE
BSE

ESE
SSE
BSE
BSE
BSE
BSE
BSE
ESE
ESE
ESE
BSE
BSE
BSE
BSE

BSE
BSE
BSE
BSE
BSE
ESE
BSE

ESE
SSE
SSE
SSE
ESE
3SE
BSE

BSE
BSE
BSE
ESE
2SE
SSE
ESE

BSE
BSE

BSE
BSE
BSE
BSE
ElSE
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BSE
as;:;
3S[

ESE
BSE
BS::
BSE
SSE
BSE
ESE
SSE
BSE
BSE
ESE
ES3
ESE
ESE
BS~

ESE
ESE
ESE

M~1~il1n= Hunc G~o~p

MLHG CD ~ncuncemen~s

MLHG Access to Each ?o~c

Ml...HG O\'e~:lOl';

V,~HG U~D L1ne H~nt1ng

MLH3 UC~ W1~t Que~lng

Three Way Call T~2nsfe~

MssS Desk Expon~ (SMJZS)
MW~ Act (Aud1b~e) Expand
MWI Act (V~s~al) Sx~and

Op Svcs - A~~o C611 D:s~

Mplx-T~-l .544Mbps-~ine

Remo:e Call Forwardlng
Th~ee Way Ca!l~ng

Dlal Call Wa:~ing

D~st~nct1ve A~ert

D-r Call P:ck~p w/oBarge
D1r Call P1Ck~p ~/Barge

Ca~l Transfer on DID
secu:-icy Screen
C~~SS Subscrloer

Huntl!".g
Unifo~m Call Distrio~~'n

Hu!".c:ng
nunc in9
Vnl:orrr C211 D1strlbuC'n
Unlform C211 Dlscrib~t'n

Call Transfer
Msg Del Svc(Interc:fice)
Msg Del Svc(Inte~~f:ice)

~sg Del Svc(Interc~fice)

Op Svcs - AliCO Call D:st
In:erface Gro~p 6
v,arkec Expa~s:cn ~~p.e

Three Way Cal~i~g

Dial Call W~i:in~

D~s~inC~l"= h~=~:

D~r Call ?U wlo Barge-In
D~r Call PU wI Barge-In
DID ~-Way Cal~ Transfe~

Sec:ur:Lcy Sc~een

CEMSS Subscriber

100.0
10G.0
100.0
100.0
100.0
::'00.0
100.0

o . 0
e, . a
o 0
0.0

100.0
'- 00 . a
100.0
100.0
100.0
100.0
100. (}
100.0

o. 0
o. 0

100.0
::. 00.0
:COO.O

100.0
100. 0
100
100.0

0.0
0.0
0.0
0.0

]. 0 0 . 0
:'00.0
100.0
100 0
1.00.0
100.0
100.0
100.0

o. 0
o. 0

100.0
100. 0
100.0
100.0
100.0
100.0
100.0

o. 0
o . 0
r;.c
G'.O

1-:10. C
100.0
100.0
100.0
100.0
100.0
:;'00.0
100.0

0.0
o . 0

100.0
100.0
100.0
:'.. 00.0
100. 0
100. 0

100.
00
0.0
0.0
o. 0

100.0
100.0
100.0
100 0
100. 0
100. 0
100 . 0
100.0

o. 0
o. 0

Percentage A~'allabllity of (.oNA Services By Date :or SALEM

100. 0
100. D

::. 00.0
100.0
100.0

o. 0
o . 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
I:JO.O

O. 0
Co. 0

100. 0
100. 0

o . 0
0.0
o. 0
o. 0

100.0
100.0

0.0
100.0
100. 0

0.0
0.0

100.0
l 00.0

00
0.0
0.0
0.0
o. 0

0.0
0.0

100.0
100.0
100.0
100.0
100.0

0.0
o 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0

100.0
100.0

0.0
0.0
o. 0
0.0

100.0
100.0

o. 0
100.0
100.0

0.0
0.0

100.0
100.0

0.0
o . 0
0.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0

0.0
0.0

100.0
100. ['
1 CO. 0
100.0
100.0
100.0
100.0
100.0
100.0
lOO . 0
l 00.0

0.0
0.0

100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0

0.0
100.0
100.0

0.0
0.0

100.0
200.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

12/31/09 12/31/10 ~2/31/11

100.0
::. 00.0
100 0
100.0
100.0

0.0
0.0

100.0
100.0
100.0
100.0
100. 0
100.0
100.0
1.00.0
100.0
l 00.0
100.0

0.0
0.0

100.0
100.0

o. 0
0.0
o 0
o. 0

100.0
100.0

0.0
l 00.0
100.0

0.0
0.0

100.0
100.0

o 0
00
o. 0
0.0
0.0
0.0
0.0

Deli v
Privacy'"
Redirecting Num
Calling Name ID
Versane::
Concin~ous Redial
Lasc Call Retu~~

Call Fwd':ng B~sy Line
Call Fwd 9usy Line (ExpJ
Call Fwd EL, (CISC. Frog
Call Fwd Dh, (usc Prog
Call Fwd'ing Dvn'c Ans
Cail Fwd Dcn': ADs (Exp)
Ca~l Fwd'lng V~~lable

Call Fwd'i~g Varlable
Call Fwj Var w/o Co~pl

~em Access Fwd'ing
Call WaHi,.g
Call Tra,ce
Priority C,"ll
C:.lstom R::.ngH1g
Hot Llne
Msg Wtg ~ndlc·n-hud::.ble

Msg W:g lnd::.c'n-Vlsual
Selecclve Call Fwd'ing
Call ReJection
Abbr Acc/hct (1-2 D~g~t)

Speed Call::.ng (8 No)
Wa~Tl'. ","ine
2all Wai t lng
Call Fwd E~Sy Line/DA
Custom Ri~g:Lng-Call Fwd
Expanded Answer
Call Fwd'lng BL/Dh iExp)
speed Call1ng (3C No)
MWI A'I'R Aua/Vis
Call Planne~

Numb~~ Fo~warding

Easy Access
Call Qli~l.2.1ng

SelectJ,.ve Call Wai:ing
Wlreless Ex~enslon

P~oducc Name of DNA Serv 1'-2/31/0B
- -- - - --- - - - - - ---- - -- - --- -- I -- -- --_.
Auto Call (Pa:::kec:) 1

I
I
I
I
I
I
I
I
I
I
I
I
I

I

!
I
I
I
I
I
I

I

I
I

I
I
I

I
I
I
I
I
I
I

I

I

I
I
I
I
I

Generlc l;ame of QNA Serv

D~rect Call Packet
Pr1vacy ...
Recireccing Num Del~v

Cailing Name Iu
Ve~sanet

Aucomatic Callback
AutomaC1C Recall
CFBL In:raswitch
CFBL Interswicch
CF5L/DA C~5C Acc/Deac:
CFB~/DA CUsc Fwd To No.
eFDA In:raswitch
CFDA l~tersw~tch

CF Mult Slm Call Incersw
:F Vari,o.ble
CF Var F.cc. .... /0 Crtsy Cal
CF var F:emote Act/Cn~rol

Call wa,:ing Cancel
C~St Orlgina:ed Trace
Disc.inctlve Rlnglp.9
Dist Ring Term Screen
Hot Lin;;-
MWI hTR Aucible Msg Wtg
MWI AT? Visual Msg Wtg
Selective Call Fo~ward'g

.selective Call ReJectlon
Sna;-ed Speed Calilng
S;Jeed Calling
Wa;-m LJ,.ne
CFDA J..fl.e~ co,'
CFBL & eFDA bc:-as""Hc~

Custom l,-ing' 9-CF (fJ:ture)
CFDA To DID Intras~itch

CFBL I< eFDA rnterswitch
Speed Calling (30 No)
M\'H Auc. ..ole/\li s~al
Rm C~ll Fwd On D~D Lines
NUmber F:Jrwardi!19
Easy Access
Call Qu[~uing

Selecti'/e Call OI'aitinq
Wire::'esil Exte:lS10n

C:NS

eNS
CNS
CNS
CNS
CNS

CNS

CNS
CNS
eNS

CNS
CNS
eNS
CNS

CNS
CNS
eNS
CNS
CNS
Cl,S
eNS
CrIS
Cl\'S
CVS
Cl,S
CNS
CNS

CNS
eNS
CNS
CNS
C!\'S
CNS
eNS
CNS
eNs
CNS
CNS
CN·S
eNS
eNS
CNS
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SUMMAF.Y FOR MARKET AF-~A: ABERD~2N - SOUTH D;-.KOTA

PerCe:l.tag8 Availab~l~'::.y of ON;; 5e:~Tices 9y Da-CE tor ~.3EP.DEE}:

0.0
0.0
O. 0
0.0
o. 0
o. 0
O. 0

] OQ . 0
1Q 0 . 0
100.0
100 0
100. 0

100.0
100.0
100.0
100.0
100.0
100. 0
100.0
1 Q 0 . 0

100.0
100 0

0.0

o . 0
C. 0
e.o
0.0
0.0
o. 0
o . 0

100.0
100.0
100.0
]00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0

]~/31!10 :~/31/~]

c' . C'

0.0
0.0
0.0
o. 0

o . 0
0.0

100. 0
100. [)
] 00.0
10G.0
100.0
100 0
100.0
100.0
100.0
] (l0. 0

200.0
100.0
100.0
100.0
100.0

o . 0

~ 00.0
"'-00.0
] 00.0
100.0
100.0
100 _0
100.0

100.0
100.0

o. 0

12/31/08 I~2131/09
-----1--------

0.0 I
0.0 I

o. 0 I
0.0 I

o I
o . 0 I
0.0 I

100.0 I
]00.0 I
: 0 0 . 0 I
100.0 I
100 0 I

]00.0 I

I

I
I
I
1

I
I

I
I
I

Prod~ct Name of aNA Se~v

?acket Sw~tch:n~ <X.25)
?a~r.~~ 5w~c~~:ng {X.75)
Modem hggre?a,;:~on SYc
Direct :~rrent (Me3)
~cCullo~ ~oop (LS~J

Fra~e Relay s~rvtce

A?M Cell Pelay Se~:lce

A~alo9 PLS-DCCS
}lnalog PLS-LSDS
.r:.na 1og ?LS - VGS
Analog PLS-AS
A;la1og P:'S-VS
Dig~~al Data service
DS1 Serv1.ce
DS3 Service
A.rlalog P:...S
Simultaneous ~~lce/Da~a

[·igital Data 3vc-6';'kops
VOlce Gr L10e Cke 5wt'd
VOIce Gr Trnk Cke Swt'c
SP & Sha~ed COlr. Ll~es

Called D1r No Del1v(DID)
555 Access Ser"~ce

Gene:::!.:::: lla~\e 0: ONA 5e::v

C2 TypA X.25 Pkc Sloi
C2 T}"})B - X. 75 P}::. S.,;
Mode~ A9g~e~atlO~ Sve
D~recc C~rre~t (MT3)
McCullor. Loop (LS2)
Frame ~Elay Service
ATM Cell Relay SErvice
C3 TypA ~ej Me~allic

C3 Typ3 ~ed Tele~raph

C3 Typ': Ded Vo:ce G:rd
,..., TypD Oed ?rgrn AC:C10
C3 TypE Oed Vldeo
C3 TypF Ded < 64kb~~

C3 TypG Oed ~.S44Vbps

C3 TypH Oed >1.S44Mbps
(4 Dec, Ntwk Ac':ss Link
Data C''.',,:r VOlee (DOV)

C3 T}~K Oed 64 kbps
Cl Typl'. ekt 5", Line
:1 TypE ekt Sw Trunk
eei:! ph··Post D:cal 2TMF
Faster t!ignaling-OID
555 Access Servlce

oS;"

BSA
BSA
BSJ.
BS;"
ESA
:SSP.
95;;
BS,;
BSF-.
BSA

ESA
BSA
ESA
3SA
2SA

BSA
BS;;
ESA
3SJ...

35!-.
BSA
::.5.':'.

"ype

Percen':.Eige Avai .abillt}' OF aNA services By DEi"Le for !.BERDE::N

Generlc Name of O~A Serv Produce Name of aNA Serv ~2!31/0e 12/31/09 12/31/10 12!31/11

SSE
BSE
ESE
BSE
ESE

BSE
BSE
SSE

SSE
ESE
ESE
BSE
BSE
BSE
BSE
BSE
BSE
ESE
BSE
BSE
BSE
BSE
SSE
3SE
BS;::
BSE

ESE
SSE
ESE
ESE
BSE
ESE
ESE
BSE
BSE
ESE

ESE
ESE
ESE
BSE
~SE

BSE
ElSE

BSE

B5E
BSE

Call Del: Recd'g Rpts Pke
Call Re~~irec:1or. Pad::",:::
Closed User Grcups F'r.t
~al't Se:lect _"'.ccept pkt
Fast Select Requese pkt
HU;l."L GroJ.;:Js ?acke':.
Menl.:. hC;, T:::-ar,s Ga:eway
Reve.::se Chg F.:::cept P}::t
]n.-:omiI19 CIs Barred-Py.':.
Outgoin:1 C.'-s Bar:re::i-P~::

Flo~ Co~:r Param Ne:1-Pkt
Loglcal Cha:1 Layo·J.t - Pkt
LogIcal Channels-Pkt:
Mult llt ...k Add::-/Port-Pk-:
Default Wlndow SlZ=-PKt
~erm Vlr~u~l ~J.:t-Pk:

Rev Chg R~q 0ptn-~kt

~alL1ng Name Delive:,·
Redire.-:cing Name ueliv
Ace To Clr Ch Transmissn
Automatic prc:ect Sw:chg
Bridgbg
COr.dl~ioni:1S

S~'-:o:1dary c: Capabi:!.ity
Netw8rk Recc~~igurat10n

Order E~t:ry 3ervice
~rans lw.prv-Cke Sw Svcs
Multlplex1ng-Digi:al
Call Det Redg-NXX Scresn
Traf:ic Data Reports
Call EVIlt & Mgt 5gnl Svc
EtherIlEt Prts Over SONET
hltern~te rtouting
~nswer Supv'n LiIle Side
C",ll De:.ail Recrd'g Rpts
elld m;' De.liv VIa DID
fleXIble AN~

Cllg Ellig Num Del:v FG B
Cl19 Bllg Nl.:.m Deliv ~G U
ellg DN Del:v via BCLID
ellg DN Del:v via ICL!D
D1D Trunk Queuir:g
Make Busy Key
Messag~· Des)." (SMDI)
MWI ACI~va:1on (Aucl~le)

MWI Activat:on (VIsual)

Acc Svc 8111 lr.fo (pkt)
aackup/Redirectlon (pkel
C]~sed User Gro~p (pkt)
Fast S'31ect Accept (pkt)
Fast Select Accep':. (pk~)

M'J.I t POl"t Hun~ Grp i;:,kt)
20mmUnlty L1nk
Rev Cng Acceptance {pke}
C~G Inc Ac: Barred (pJ.:~l

CUG Out Ace Barred (pk~)

Flow Control Param (pkt)
L~gical Chan Layou~{pkt)

Logical C~ann~1 (pk:j
Mult N~wk Addresses (pk:)
Nor.-Sec Window Size(pk:)
Per~ Vlr:u",l Ckt (pk:)
Rev Charge Optior. \pk,-)
Cal]lng Name Del~very

Recirec:ing ~ame Deli ...
Clear Channel Capab~lity

A~:oma:ic Loop Transfer
B:t::.dgiI1g
Private Line ConcitiJn
Secondary Channel
Comman,j-l-.-Llnk
ANI C'rd~r :Sn~ry

Im9rove Trans ~er:orm

Muleiplexi:l9
Ne:work Access Servi.-:e
Traffic Data Report svc
Call Evnt & Mgt sgn1 Svc
Etherne~ Pr:s Over SONET
Alt Tr~f:1c Rout:~g

k~s Supv'r, - L:ne slde
Access Svc 8:111.ng Info
Called Dir No Deliv(DIDJ
Fle:oble Ali'I

Auto Number ID (FGB)
Aueo Nuwber ID (FGD)
Calling No. ID {BCLIDj
Cal~er ID Nu~e:

D~D Trk Q & BaSIC rtnnoun
Make Busy
Message De ivery Service
Message De 1very Service
M:>:ssag8 De 1very S8D.'lCe

0.0
0.0
o. 0
o . 0
o. 0
o 0
0.0
o. 0
o . 0
0.0
0.0
o. 0
o . 0

o.0
o .0
o . 0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
] 00 . 0
~ao.o

100.0
100. 0
100,0
]00.0
::. 00.0
"'-00.0
] 00.0

o 0
100.0
100.0

0.0
100.0
100.0

o. 0
0.0
0.0

100.0
o. 0
0.0
0.0

0.0
o. 0
o. 0
o 0
o . 0
0.0
o. a
o. 0
0.0
o. 0
0.0
0.0
o. 0
o. 0
0.0
o . 0
o 0
o 0
0.0

100.0
100.0
100. 0
1 OD . 0
100.0
!OO . 0
100.0
100.0
100.0
100. 0
100. D
100.0
100.0
100.0

0.0
100.0
100.0

o. 0
::. 00.0
100.0

0.0
o . 0
Q. Q

100.0
0.0
0.0
0.0

o. 0
o . 0
o . 0
0.0
o . 0
Co.O
o . 0
O. Q

0.0
c.o
0.0
D 0
0.0
o. 0

o. 0
0.0
o. 0
0.0

o.0

100.0
100.0
] 00.0
100 0
1 aD . 0
100.0
100.0
100.0
100.0
lOO.O
100.0
100 0
100.0
100.0

0.0
100.0
lOQ.O

O. 0

100.0
] 00.0

o. 0
0.0
0.0

100.0
o. 0
0.0
o . 0

00
o. 0

o . 0
0.0
o 0
00
O. 0
O. 0
o. a
0.0
0.0
o. 0

O. 0
o. 0
o . 0

0.0
e.o
O. 0

o. 0

100.0
100. c
100.0
lOO.O
100. a
100. 0
100 . 0
100.0
100.0
] 00. 0

100.0
100.0
100 0
]00. Q

0.0
100. 0
~ 00. 0

O. 0

::'00.0
100.0

00
0.0
0.0

100.0
a 0
o 0
0.0



SSE
E!EE
ESE
3SE
BSB
ESE
ESE
ESE
ESE

ESE
SSB
ElSE
ESE
ESE:
ESE
ESE
:SSE
BSE

33£
BSE

ESE

Multilin~ Hun: Grou~

M~MG CO ~,nou~~~ments

MLHS Access to Each Port
MLHG Qve::-flo,,"'
M~EG DCD Li~e HU~:Lng

ML:JG !1':!) wi t:n ,:'I1.1eu::'D?
T~~ee ~ay ':all ~ransf~~

Mssg gesk Ex~and (SM!)~E)

~~12 Act (Au1iblel Expand
NW! A~c (VlSU2~) EY-pand
Op Sves • A~to Call D~sc

Mp~x-Tl-l.544~~ps-Li~e

Remote (a~l ~or~ardlng

T~~ee ~ay Cal~lng

D:al Call Walt:~Dg

Dlst:ln~:ive Ale~t

Dl~ Call Pic~u~ w/oEarge
!)~r Call picku~ w/Ba~ge

Call TrcDsfer on D"D
Secu:-ity Screen
CEMSS Subsc:- iDer

APPENDIX A

Ht.::.': i~g
Uniform Call D~S':~lbut:'n

Hun: ing
Hu-r.t:..ng
Unlform Call D~s,:rl~ut:'n

Un:form Call Dist:~iDUt'n

Ca::'l T:--a[',s:e~

1"139 Del S... :::{Ir.te:-o:ficel
Msg Del Svcfln::eroffice)
Msg De; Svc(In:erc::ice)
Op Sv~s - AU~o Call D1St
In~erface G:--oup 6
Ma~ke~ Ex~ans~c-r. ~:ne

Th~~e Way Call1ng
Dial :all Wa::~ng

Dist:in~:iv~ Aler~

Dl~ Call PU wiD Barge-In
D:~ Call ?U w( Ea~ge-In

DID 2-Way :all TraDsfe~

Secu:i:cy Scr~en

CEMSS Subsc~iber

::'00
100. a
100. 0
100.0
100.0
10 a . 0
100 .0

, . 0

'0
0.0
o. 0

100.0
100 0
100. {)
100.0
100.0
10C.0
100.0
100.0

0.0
.0

100. 0
::. 00 . 0
100.0
::'00.0
::.0 c. 0
100.0
'- 00.0

o. 0
o.0
o . 0
0.0

lOO.O
:: 00.0
10G.0
100. 0
100.0
1 DO . 0
100.0
100.0

o . 0
C . 0

100.0
100.0
:0 G _0

100.0
100.0
100. a
::'00.0

0.0
o .0
,~. 0
O. ,

100.0
:"00.
10C.0
100.0
100.0
100.0
100,0
100,0

o. 0
0.0

100.0
100.0
100 . 0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
::'00.0
100.0
100.0
100.0
100.0

o. 0
0.0

Typ~ Ge~e~~c Nam~ of ONA Serv Produc~ Name ':Jf ONA Serv 12/31/08 :"2/31/09 12/31/10 :2/31/11

CNS
CNS
CNS
CNS
CNS
CNS

CNS
CJ'S
CNS

CNS

eNS
eNS
Cl,;S
CKS

eNS
eNS
eNS
eNS
ells
CNS

CNS
CNS
G,S
CNS

CNS

eNS
:NS
CNS

eus
C1JS

CNS

CNS
CNS
:ns
CNS
CNS

CKS
eNS
CNS

Cns
Cl15

eNS

D:;.~ec::: Call Packet:
Privacy +

Rec'irecl:~ng ~um Deliv
Call ing l'ame ID
Versanet
Automa>::lc Ca2.lba:::k
A~:oma:ic Recall
CFBL In1:ras,,'icd1
C?BL Inl:er3w~c,::h

CFBL/DA C~s: Act/Deacc
CFBL/DA Cust Fwd To No.
CFDA In':raswi':ch
C,,"DA In-:erswi:ch
CF Mult Sim Call I-r.tersw
CF Va:'-':',;ib:ie
CF Va;: .!:\.cc ,,"'/0 Crtsy Ca~

CF Var ~emo~e Act/C~:~~l

Call Wa::lng Cancel
Cust: Originated ~race

D:sti"::l,::cive Rlngi>1g
Dlst ?ing Term Sc~een

Hcc L:"e
~;I ATR Audible Msg W~g

MWI ATR V~s~al Msg Wtg
Selectlve Call FD:.-wa~j'g

Selective Call Rejectlor.
Shared Speed C~lllng

Speed callwg
W2.rm L:;.ne
CFDA Aft:er CW
CFEL & CFDA Intras~::'~~h

CusCOm Ri~9'9-CF(f~:ure)

CFDA Tc DID 1ntras~:..:ch

CFBL & CFDA Inters~it:ch

Sp~ed Calling (30 Nc)
MWI Aucibl~/Vlsual

Rm Call F~d On Dlw L:;.nes
Numbe~ For~arding

Easy Ace-ess
Call Qll~i..li.nG

Selecc~ve Call WaiClr.g
Wl~eleBs Extension

Auto Call (Pa::kec)
P::.-iva::y +

Redirecting N~m Deliv
Calling Name 1D
Versa~e:

Contlnucus Redial
Last Call Rec~rn

Call Fwc'ing Busy Line
Call :wd Busy L1TIe (Exp)
Call Fwd EL, C~st: Frog
Ca~l Fwd DA, Oust Pro~

Call FWd'~ng Do~'t Ans
Call Fwd Don'c Ans (Exp)
Call Fwd'lng Va:--iable
Call Fwd'ln~ Variable
Call Fwd Var ~/o Campl
Rem Access Fwc';.ng
Call wai'-lng
Call Trace
Prio=-icy Call
CUStOm Ringl::g
:1ot Line
Msg Wtg Indic'n-Audiole
Msg Wcg Indic'n-Vis~al

S~le::cive Call Fwd':ng
Call Rejection
Abbr Ace/Act ()-2 Di91t)
Speed ~alling 18 No)
Warm Line
CaU wa::..:ing
Call Fwd Basy Llne/DA
Custom Ringing-call ~wd

Ex-panced Ans ...'e::-
Call ?wd'iDg ELIDA (Exp)
Speed calling (30 No)
MWI A:',,- Aud/v~s

Call Pl2.nner
Numbe:.- Forwarding
:t:asy Ac::ess
Ca::'l QueuJ.ng
SeleCtlVe call Wa~cing

W~~eless Excension

o. 0
o . 0
o. ,)
0.0
0.0
o. 0
0.0

1 CO . 0
100,0
100,0
100.0
100.0
100.0
100.0
lOD.O
100.0

0.0
100.0

o. 0
0.0

100.0
100.0

o . 0
o . 0
o. 0
r . e-

100.0
1CO.0

o. 0
100.0
100.0

0.0
00

100.0
100.0

0.0
('.0

0.0
o. 0
o c
0.0
0.0

0.0
o. 0
o. 0
G. [)

o . 0
C.O
0.0

1 Oe-. 0
10G.0
100 0
100.0
100.0
1.00.0
10C . 0
100.0
100.0

o. 0
100.0

o 0
0.0

100.0
100.0

0.0
0.0
o. 0
0.0

lOC.O
100.0

0.0
100.0
100.0

o. 0
0.0

100.0
100,0

o . 0
00
o. 0

0.0
0.0
0.0
o .0

0.0
o. 0
0.0
o. C

0.0
0.0
0.0

100.0
:'00.0
100.0
100. 0
100.0
100,0
::'00.0
100.0
10[/.0

00
lOO.O

o.
e,.o

100.0
100.0

0.0
0.0
0.0
o. 0

100.0
100.0

0.0
100.r
100.0

o. 0
00

100.0
100.0

r.o
0.0
0.0
o. 0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

100. 0
100.0
100.0
100.0
1 00.0
100,0
100.0
100.0
100,0

O. 0
100.0

0.0
0.0

100,0
100, 0

0.0
o. 0
0.0
0.0

100.0
100.0

o. 0
100.0
100.0

0.0
0.0

100. 0
100.0

o. 0
0.0
o. 0
00
0.0
0.0
o 0



APPENDIX A

SWMARY FOR MAi\KET A,,;:;l'.: SIOUX FALLS SOUTE DA1('J?A

Per:::'2~ca9"e Avai!abilicy 0: enlh Se::-vic~s Sy Date ::0:- SIOUX FALLS

Type Proj~c: Name o~ ONA Serv 12/31/05 :2/31/09 12/31/10 l2/31/:1

35;'

BSA
~SA

BSJ.,

ESh
BSA
SSA
aSA
BSA
ESA
SSA
2S;'.
SSA
aSA
ESk
SSA
SSA
BS';
551'.
BSA

BSA
E-SA

~2 T)~A X.25 ?kt Sw
C:2 TY;J3 X.iS PJ<t 5 ..
I-lo:::lem A9g::-ega::ior: Svc
:Ji:-e:::t C:t.:rre:l:; (1"::'3)
Mc:... lloh Lc.:::;~ {LS2)
Frame "E~lay Se:':-'v'i:::e
AT~ Cell Relay servi:::e
C3 T)""JA Ded tI,e:all:lc
C:3 TypE Oed Teleqraph
(3 Type Dec VOlee Grd

?ypD Ded Prgm AUjlO
C3 T~'PE Ded Video
C3 TypF iJed < E4.kbps
C: Type> Ded:'. 5HMbps
(3 TypH Ded >l.544Mbps
C4 - Ded N:'",,).: A:::css Li:1k
Da::a O'll'':- Voice (DOV)
C3 '!"ypK De::! 6.; Keps

C1 TypA - ekt 5 .. Llne
C1 Type eke Sw Trunk
Coin Pa-Pos: Dlal DTMF
Fas'Cer :,ignaling-DID
555 hcc<?ss Ser'ace

?a~ket SWlt~hlng iX.25)
Packee SWltchla? (X.75)
M~dem A99rega:~o~ Svc
oi reet Cur re:ct (1,,1'3)
McC~~lch Loo~ (LS2)
F:c-ame ;<:elay Se:c-v~::e

AT~ C~~l Relay Sery~ce

A.."alog Pi.2-DCCS
A:-Lalog PLS-LSJS
A:-Lalog PLS-'~':;3

Analog PLS~AS

Ar.aiog PLS-ilS
D~gital Data Se:c-vice
DS: Service
DS3 Servi-ce
Analog PLS
S~multaneous VOlee/Data
Dlg~t~l Data Svc-64k~ps

Voice Gr Line Cke Swt'd
Voice Gr T=:-Lk ckt Swc'd
SF & Sha~ed COln Li~es

Called Dir No Deliv(DID)
555 A~cess Se:"'Vlce

BO.O
lOO.n
100.0
::. 00.0
100.0
lOO.O
100.0
::'00.0
100.0
::'00.0
lDC'.O

100.0
100.0
100.0
:i. 00.0
l 00.0
100.0
100.0
100.0
100.0
1 00.0
100.0

0.0

100.0
} 00.0
100.0
lOO.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

o. 0

100.0
100.0
:LOO.O
l DO. 0
1 00.0
100.0
100.0
100. G
100.0
100.0
100.0
100.0
100. a
1 DO. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0

10C-.0
100.0
:00.0
::. 00. 0
lOa. 0
100 . 0
100.0
::'00.0
lOO 0
lOD.O
100.0
100.0
100.0
100. a
100.0
lOO.O
100.0
100.0
100.0
100.0
100. 0
100.0

o. 0

?ercer-cage AvailaClllty 0: OKh Serv~ces By Caee for S~OUX FALLS

Type Generic Name of DNA Serv Product Name of DNA Serv l2/~1/08 12/3i/09 12/31/10 12/31/11

2SE
BSE;

BSE
BSE

BSE
3SE
ESE
SSE
ESE

ESE
BSE
BSE
BSE
BSE

BSE
SSE
ESE
SSE
SSE
ESE
ESE
ESE

BSE
BSE
BSE
BSE
:SSE
ESE
BSE

BSE
BSE
ESE
BSE
BSE
BSE
ESE
BSE
BSE
BSE
BSE
ESE
BSE

BSE
SSE
BSE
BSE

Call D~- Recd'g Rpes Pkt
Call Redlrec::i::>n Packet
Closed Jser Groups Pkt
Fast Select Accept Pkt
F~st Selece Re~~e3t Pkt
Hune Groups Packet
Menu Acs Tra~3 - Gateway
Reverse Chg Accept Pkt
Inoomin~ Cls Ea"~ed-Pkt

OJ~gOln3 CIs Earred-Pkt
Flow Contr Faram Neg-Pkt
Logical ~;lar", Layout Pk::;
Loglcal Cha~nels-Pkc

Mule Ntwk A6dr/Port-Pkt
Oe~a~lt Wlndo~ Size-?kt
Perm V~rt~al Ckt-pkt
Rev Chg ~eq Optn-?kt
Call1ng ,h,me Oelive:--y
Redirectlng Name Deliv
Acc To Clr Ch 7ra:-LsmiSsn
Automatic Pro~ect Swtchg
B=ids:rir.g
CondltlCn2-ag
Se~ondory ch Capabil~ty

Ne~"'ork Recon:iguration
O~cier E:-Ltry S~rVlce

Trar.s lmp=-'-Ckt Sw svcs
Multlpley.~ng-Oigitol

Call Dn; Rc:lg-NXX Screen
Tr~::i(' Data Rep()::ts
Co. 11 Synt & Mgt Sg~ll Svc
Ethernet PrLs Over SDNET
Alter~~te RouLing
Answer supv'n Ll~e Side
Call D~'tal1 Recrd' 9 Rpts
,:lld 1m Deliv Vla DID
FlexlD] e ANI
Cllg B].lg Num Deliv FG E
CI~g 8:1g Num Dellv FG D
Clg Dr) Deliv "Jla BCLIO
e11g ml Deliv v::-a ICLID
DID Trnnk Queu.:i-ag
Ma~e Busy Key
Messa,::!e Desk (51-:['1)

MWI ACI.ivatiQr. (Audi~le)

MWI ...cl_iv;:.tion (V~sual)

Ace SVC Blll Info (pk:)
Backt.:p/Redlrec~ior. (pkt)
Closed User Gro~p Ipkt)
<"as;: 8ele.:-t Accept (p}~e)

Fast Select Accept (pkt)
Mult Pore :h.:~t Grp (;ck:l
COmmU:"1lty Li::lk
Rev Chg Acce~tance (pkt)
CUG Inc Acc B~~r~d (pk;:)
~UG au;: Ace Ba~red (pkt)
Flow Cont rol Param ipkt)
LO~lcal Chan Layout (pke)
Logical Char.r,el (pktj
Mt.:lt Ntwk Adcr~sse3(pkt)

No~-Std Window S~ze\pkt\

Perm Virtual Cke (pkt)
Rev Charge Option (p~t)

C~l~ing Name Dellvery
~ed~recting ~ame Del~v

Clear channel Capab~lity

Aueoma:ic Loop Tran3fer
B~id~bg

P~ivate Lir:e ConcltlO::l
Seco~6ary Cha~ne~

Command-A-L~nk

ANI Order Entry
Improve Tra:"1s Perform
Mul~l;Jlexing

Ne:work Access Servlce
Tra:flc Data Repcrt Sv~

Call Evr,t & Mgt 8gnl Svc
ELher~et Pres Ove~ 50~ST

Alt Traf:~c Routing
~~s Supv'n - Llr.e S~de

A~cess Svc Bllllng I~fo

Called Dlr No Deliv(D:D)
F.iex~ble ANI
Auto Number ID (PGB)
Auto Number 1D (FGDj
Calling No. ID (BCLID)
Caller ID Number
DID Trk Q & 5asic ?~oun

Make Busy
Message Del~very Serv ;:-e
Message Dellvery Serv ce
Message Dellvery Se~' ce

100.0
100.0
100.0
100.0
100.0
100.0

D.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1 DC . 0
100.0
100.0
100.0
100.0
100.0
100.0
lQO.O
100.0
100 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
15.0

100.0
100.0

15.0
200.0
100.0

0.0
0.0
0.0

200.0
23 .
23 . 9
23 .

100.0
100.0
lOO.O
100.0
:i.0 0.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
laO.O

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
:i.0 0.0
100.0
100.0
100.0
100.0
15.0

lOO.O
10G.0

15.(\
100.0
100.0

0.0
0.0

0.0
100 0

:':).9

23.9
23 . 9

100.0
100 . 0
100.0
100.u
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1 DC. 0
1 00.0
:"00.0
lOO . 0
100.0

15.0
100.0
100.0

15 . 0
100.0
100 0

0.0
0.0
o . 0

100.0
23 __

23 _
23 . 9

100.0
100.0
100. 0
100 . 0
100 _0
lOG.O

o. 0
100.0
100 . 0
::'00.0
10C.0
:1..00.0
100.0
100.0
100.0
1 00.0
200.0
lOO . 0
100.0
lOO.O
; DC. 0

100. 0
100.0
100.0
100. 0
100.0
100.0
:"00.0
100.0
100.(\
100. 0

100.0
100.0
15.0

:::'00.0
200.C
15.0

100. 0
1 [) 0 . 0

O. 0
O. 0
0.0

100 . 0
23 . ::0

23 .
23.



ESE
ESE
3SE
ESE
BSE
ESE

ESE

ESE
ESE
!:S~

BSE
ESE
BSE
=,S:s
SSE
BSE
ESE
ESE
='3E
BSE
3SE

M~ltill~e H~r.t Group
MLnG CO An~o~~ceme~ts

M~HG Ac~ess to Each Per:
ML3G O'\!erf low
MLHG UCD Line nun~i~g

MLHG UCD Wlth O~e~lng

Tr.~ee Way C~l~ ~~ansfer

~ssg Desk Expand {SMOlE)
MWI Act (AuClblel Expand
MWI rlC~ (V:s~dl) Expand
Op Svcs - Auto Call Dis:
Mplx-Tl-l.544Mbps-L~ne

Remote :::'all Fo:- ...·a::-d"cn9
Thr~e Way Calling
Dial Call ~alti~g

D1Stinccive Alert
Vlr Ca~l ?icy.up w/oB~rge

Dlr Call Pick~p w/3a,g~

Call ':'r".;1sfe::- on 01I)
Sec~ri':y Screer,
CEM!::S Subscriber

APPENDIX A

Hunt~ng

Un::.ferm Call Distri.o'.lt' r.
H'.l'1': l~g
P.unt:-r.g
U~lform Call Dist:'.'"ib~t'n
Un~:orm Call DistrlDut'r.
:'all TJ:a::!sfer
Msg Del S~ci~nterG::ice)

Msg Del Svc(1ntero:::ce)
Msg uel Svc(l~terof:ice)

Op Svcs AU:~ Call D~s~

2wte~=ace G~o~p 6
~a~ket Lxpansio~ ~~ne

?~ree Way Cal~:~2

D:al Call Waiting

tir -:all PU ~!c 3a~ge-In

Dir ~all PU 101/ Ea~ge-In

D:D 2-Way ~all T~a~sfer

Secu:::ty Ssreen
CEMSS S~bsc~iber

:i\10. a
100 0
100.0
:i 00.0
:!. 00.0
100.0
100.0

o . 0
C.O
o . 0
o 0

100.0
100.0
100.0

83 0
53.0

::'00.0
100.0

85.0
o. 0
0.0

100.0
::'00. 0
1 DC. 0
100.0
i 00. a
100.0
100.0

0.0
o . 0
o. 0
0.0

100. 0
100.0
100.0

85.0
8:;.0

100.0
100.0

&5.0
o. ()
O.

100.0
100. 0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
o. 0
O. 0

100.0
100.0
100.0

85.0

8:.0
100.0
lOO.O

85.0
0.0
0.0

100 . 0
100.0
100. 0
100,0
100 . 0
100 . 0
100. 0

O. 0

O. 0

O. 0
00

100. 0

.. 00. 0
iOO . 0
e5. 0
85.0

l 00. 0
100. 0
85.0

0.0
o . 0

?ercer.tage Avai:.abilit.y c: DNA Servlces; By Dat.e fer SIOUX FJl-LLS

Type Gene~ic Kame of DNA Serv Product Name ~f DNA Serv ::'2/31/08 :;'2/31/09 12/31/10 12/31/11

-:NS
eNS
CNS

CNS

CNS

eNS
'CNS

cr.-'S
CNS

C'}.'5
CNS
C1,S
CNS
CI,S
CNS

CNS

eNS
Cl-1S
CK'S
eNS

ms
D';S

CNS

CNS

eNS
CII'S
eNS
GIS
CNS

eNS
eNS

eNS
C}lS
Cl,S
CNS

CNS
n,s
(:'1~S

CNS
CNS

eNS
eNS

Direct. Call Packet
Privacy ...
Redirect:ing Num Deliv
Calling Name 10
Versane1:
Automa:Lc Callback
.t>t:;toma:.i.c Recall
CFEL 1ni:raS',atcn
CFBL In:erS~ltch

CFBL/OA Cust. Act/Dea::::
CFEL/DA C'.lst Fwd To No.
C~DA In:ras~it.ch

CFDA 1r.:erswi:ch
CF ~ult Sim Call Intersw
CF Variable
CF Var .1l,ct 101/0 Cr:sy Cal
CF Var ~emo':e Act/C~trol

Call Waiting Cancel
CUSt Origlna:ed Trace
Distincciv€ Ring:ng
D1St. R~ng Te~m Screen
Hct Lln€
MWI ATR Audi~le Msg Wt.g
MW1 ATR Vis~al Ms; W:g
Selective Call :or~~rd'g

Selective C~ll RejeCt~o~

Sta::-ed Speed Ca~lin~

Speed CaL!.lng
Warm L1ne
CF;)A 1-.: t er CW
CFBL & CFDA 1ntraSWltch
C~s,:om Ring'~-CFI~uture)

C~DA Tc DI~ rn:raswitch
CFE~ & CF~A Inte~Swltch

Speed Call1ng (30 No)
MW1 Aucl:)le/Vis·.lal
Rm Call Fwd Or. DID L::.nes
Number FQr~ard1ng

Easy Access
Call Qll~U.i:1g

Selec~]ve Call Waiting
Wireless Ex;;enSlon

Auto Call (Pa:::Y..et)
Privacy.,.
Red:re:::tins Num Oellv
Call:.ng Name 1D
'Jersane::
Conti:1u~us Red:.al
Last Call Return
Call FWO'lng B~sy Llne
call Fwd Busy Llne jExp)
Call Fwd BL, Cus:: Prog
Call Fwd DA, C~s~ Pr~g

Call Fwd'lnq Don't Ans
Call Fwd Don't &~s (Exp)
Call Pwd'::.ng Va"iable
Call F~d':.ng Varlable
Ca~l Fwd Va~ 101/0 Com~l

Rem A~cess Fwj'ing
Cal~ Wa::.t.ing
Call Trace
Priorlty call
Cus:om Ringi:-.g
Hot Line
MS9 Wtg 1ndic'n-Aud~blc

Msg Wtg Indlc'n-V::.sual
Seleccive Call Fwd'lng
Call ReJe.ct.ion
Abor Acc/het (1-2 Dig::.:)
Speed Call1ng (8 No)

Wa::::1ll Line
Call WaiLing
Call Fwd Busy Line/DA
C~stQm R1ng1ng-Cal1 ~wd

Expanded Ansl'ler
Call rwd'ing EL/DA (Ezp)
Speed Call1ng (30 N~)

MW! ATR Aud/vi.s
Call Planner
Numbsr For~ard::.ng

Easy F.ccess
Call Queuing
Selectlve Call Wa1clng
Wlreless Excensio~

100.0
100.0
l 00.0
100,0
200.0

o. 0
o . 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
:!.OO.O

85.0
o. 0

100.0
0.0
o .0

100.0
100.0

23 .9
23.9

0.0
c .0

100.0
100.0
15.0

100.0
100.0

o. 0

o. 0
100.0
100.0

o. 0

0.0
0.0
0.0
o . 0
0.0

1 00.0
100. 0
100.0
100.0
100.0

0.0
o 0

100.0
100.0
100.0
:!.OO . a
100.0
100.0
100.0
100. a

85.0
0.0

100.0
0.0
C·.O

100.0
100.0

23 . 9

23.9
o . 0
0.0

100.0
100.0
15.0

100.0
100.0

0.0
o. 0

100.0
100.0

::3.9
0.0
0.0
o.0
0.0
0.0
o . 0

100.0
100.0
100.0
100.0
100.0

0.0
0.0

100.0
100.0
100.0
100.0
100.0
1 CO • 0
100.0
100.0

85.0
o. 0

100.0
0.0
0.0

100.0
100.0
2;.9

2:: "
0.0

0.0
100.0
100.0
15.0

100.0
100.0

0.0
0.0

100.0
100. 0

23.9
0.0
o . 0
0.0
0.0
0.0
0.0

100. 0
100.0
100.0
100.0
100.0

o. 0
o. 0

100.0
100.0
100.0
100 . 0
100. C
1 00 . 0
100.0
100. 0

85.0
o. 0

100.0
O. 0
0.0

100. 0
100. 0

23 . 9
23 9
o. 0
o . 0

lOO • 0
:.. 00.0

15.0
100.0
100.0

0.0
O. 0

100.0
100.0

23 9
o. 0
0.0
O. 0

0.0
o. 0

o. 0



APPENDIX A

S!.J1-W.ARY FOR ~~KE':' AREA: B?IGHAM CE:: - UTAH

T}~e G~neri~ Name of ONA Se~ p~od~ct Name of DNA S~rv 12/31/08 1~/~1/09112/31!lO l2/31/11
---------------------- -------- --------1--------

2S;'.
BSA
BSA

BSA
BSA
!OSA

5SA
SSA

gSA
gSA

ESl\
ESA
gSA

gSA

BSA

BSA
3511
::OSA
BSA

BSA
BSA
BSA

C2 TypA X.25 Ph 51<:
C2 TypE - X.'S Pkt Sw
Modem Aggre;ation Svc
D::.rect C"J,;:-:::-e::1: (1<:'!'3)

1>::::0•.:110:-1 LoOP ~LS;;'J

?!"ame Relay Senllee
ATM Cell Relay SerVice
:::3 TypA De~ Me:alilc
C3 'I'};:;B Ded Teles!"aph
:3 ~ypC Oed VOloe Grd
C'3 TypD oed Prgm Audio
CJ TypE Dec vide8
C3 TypF oed < 64kbps
C3 TypG Ded 1.544Mtlps
:3 TypH iled ~1.544MOps

(4 - ~ec Ntwk hccss Link
Jata Ov~r V8ice (DOV)
C'3 T)~,- Ded 6~ kbps
r, TypA - eke s".. Li::le
:1 TypB eke Sw Tr~nk

COln Ph-Post ulal DTMF
Faster i:lgnali:lg-DID
555 Acc~,ss Service

!=,,,cket. 3....·::.::::h.:ng 0::.25,
2acket S~lecting (X.75)
Mooem A9gr~ga:lon Sv:::
Direct Curre~: (V.~3J

McCulloh Loop (LS2)
Frame Relay Service
ATM Cell Relay Service
Jo.nalog PLS-DCCS
Anal:::Jg PLS-LSDS
Analog PLS-VGS
JI_'1alog PLS-AS
Analo~ PLS-VS
Digital Oa:a Service
DSl Ser'.rlce
D.s~ Sen'::'ce
Analog >,LS
Slm~lr.aneous V::>l~e/Data

Oi91tal Data Svc-64kbps
Voice Gr Line Ckt Swt'd
V01ce Gr Trnk Ckt swe'd
SP & shared COln L:nes
Called Dir N::> DellV(~ID)

555 Access Serv10e

0.0
o . C
O . 0
o. 0

o. 0
o 0
o. 0

10C.0
:"00.0
100.0
l GO. rJ

10C' . 0
100.0
100.0
100.0
} 00 . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

o . C'
O. 0
C'.O
0.0
0.0
O. 0
G.o

100.0
100.0
100.0
1 DO. 0
100.0
100.0
100.0
100.0
100.0
100.0
100 0
100.0
100.0
100.0
100.0
100.0

o 0
o.
o. G

0.0
o . 0
o . 0
o. 0

100.0
100.0
100.0
100.0
100.0
100. C,

:00.0
100.0
100.0
100.0
100.0
::. 00.0
100.0
100.0
1 00.0
100.0

O. 0
O. 0
o . c'
o. C

O. 0
o. 0
0.0

100.0

100.0
100.0
100.0
100.0
100. C
100. 0
100.0
100.0
100.0
100.0
100 0
100.0
100.0
100.0
lOO.O

Per::e:-:::age Avai~.ability 0: uNA Se:-v:..ces By D&te for BRIGH.ru-t CI1"1'

Type Ge~er~c Name of ONA Serv ?rOG~ct Name cf ONA Serv 12/3l!08 12/~1/09 12!31/10 lL/3l/11

~O {FGB}
:::0 (FGO)
:0 (BeLID)
Nun.ber
Basic: A.."lncun

00
o. 0

o. 0
0.0
0.0
0.0
G. 0
0.0
0.0
O. 0
0.0
0.0
00
0.0
00
o. 0
o. 0
0.0
0.0

100.0
100.0
100.0
100.0
100.

0.0
100.0
100.0
100. 0
100.0
100 . 0
100.0
100.0
100 0
IDO.O
100. 0
100. 0
100.0
1 OC. 0
lOO.O

0.0
0.0
O. 0

100. 0
100.0
100.0
100. 0

0.0
O. 0
0.0
o. 0
o. 0
0.0
o. 0
o . 0
o . 0
0.0
o. 0
0.0
o 0
o. 0
0.0
0.0
0.0
0.0
o 0

100.0
100.0
100.0
100.0

100.0
o. 0

100.0
100.0
l 00.0
:100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
o 0

l 00.0
100.0
100.0
100.0

o .0
0.0
0.0
C' . 0
0.0
0.0
0.0
0.0
o.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
o. 0
O.
0.0

100.0
100.0
100.0
100.0

100.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. 0
100.0
100.0
100.0
100.0

0.0
o. 0
o. 0

100.0
1 00.0
::. 00.0
100.0

o. 0

0.0
0.0
C'.O
o. 0
0.0
0.0
0.0
o. 0
0.0
0.0
o. 0
o.0
0.0
o. 0
0.0
Q . 0
o. 0
o. 0

100.0
100.0
100.0
100.0
100.0

o. 0
100.0
lO'J.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

o. 0
00
o. 0

100.0
100.0
lGO.O
100.0

Se::.--vice
Se::.-v~ce

ivery
1very
ivery

Acc Svc Bill Inro (pkt)
Ba::kup/Red':rection (pkt)
Clcsed Use~ Group (pktl
Fase Selec~ A=cept (pk~)

Fast Select Accept (pktl
Mult ?8rt Hunt Grp (pk~l

':cmmULlty ,-~nk

rtev ChS Acceptance (Fke)
CUG Inc Ace Bar~ed (pkt)
CUG Out Ace Barrec (pkt)
Flc~ Control Param (pkt)
~ogical C~an Layout (pktl
Log~cal Channel (pkc)
Mult Kt~k Addres~es(pkc)

Non-Sed Window Size(pkt)
Perm V1rtual Ckt (pkt)
Z;:ev Charge Opclon lpk':l
Calling Name Delivery
Redlrecc1ng Name Del~v

Clear Channel Ca9aoil~ty

A~:oma:ic Loop Trar.~fer

Bridglng
Private Line Condition
Secondary Channel
Command-A-Llnk
MH Order Entry
Imprcve Trans Per~o~m

Mul'C::.pley'lng
Net~o~k Access Serv1ce
Traf:~e Daea Report Sve
Call Evn~ & Mgt Sgnl Sve
Etnernet Prts Ove= SONET
AI: ~ratflc Rout~ng

ArlS SUPV'L Line Slde
Access Svc Bl111ng IroEo
Called D:r No Del~v(DID)

Flexible ANl
Auto Num!Je~

!'.uta Number
C:all:..ng No.
Caller 10
DID Trk Q &

Make B~sy

M~ssage De
Mes.sa"e De
Messa"e De

':all Del. Z;:e::d'g ?'pts Fkt
Call Z;:edir~c::~on P".:::ke:.
Closed Use:::- Groups Pkt
Fast: Se:.ect .i';.c.:::ept Fk::
Fas:: S~<_e::::t Request P:':,:
Hunt Grl)u9S Packe:.
Menu Ac~; Trans - Gatew"y
Reverse Chg Accept ?kt
1~com:'n9 Cls Barrec-Pkt
Outgoin'=J" Cls Barred-Pkt
Flow Ca:1tr param Neg-Pkt,
LoSical Chan Layout-Pkt
L::>g::.cal C:1a:-mels-Pk:.
Mult Nt~k AdGr/Por:'~Pkt

Defa~lt W~~dDW Size·Pkt
?erm V1Ltual Ckt-?kt
Rev Chg Req Optn-Pkt
Calling Name Del1very
Redire::ting Name Dellv
A::::c To Clr Ch Transmissn
Automatic Prote::,: Swtchg
3ridS~rl3"

Conditio:l 111 9
Secondary CL Capability
Net~ork Recon£lguratlon
Ord~r Ent~ Servlce
Trarls Imprv-Ckt Sw Svcs
Multlplex~ng-D~g~~al

Call De~ R~dg-NXX Screen
Traf~ic Data Reports
Call Evn~ &. Mgt Sgnl Svc
Etheruet P~CE Over SOKET
Alterrlate ROutlng
Answe~ SUPV'L Line Side
Call DE~a~l Rec=d'g Rpts
elld Dr, Deli v Vla DiD
Flexlb1e ANI
Cllg Ellg Num Deliv FG B
C11g 2l1g Num Deliv FG D
C11g D~ Del:v via BCL}D
Cllg m Oei..::.v via TeLlO
DID Tn~ Queuing
Mak e 5,-"s y Key
Message Desk (SMDI)
M1\'I Act ivat 10:-1 {p.udibleJ
MWI AC:lvatlon (Visual)

ESE
SSE
SSE
ESE
BSE
BSE
BSE
ESE
SSE

BSE
ESE
SSE
BSE
BSE
BSE
BSE
BSE
BSE
ESE
BSE
sSE
BSE
BSE

BSE
BSE
ESE

BSE
lOSE
BSE

BSE
BSE
ESE
~SE

2-'3E
BS;::

ESE:
BSE
SSE
ESE
'SE
BSE
ESE
BSE
BSE
BSE



APPENDIX A

BS:t: MUltllir!2 3ur.t G~oup H"Lmd:1g 100. 0 100 .0 100, 0 100. 0

ESE Mi.,HG CO rumoun.::ements U:-:.i~c:cm Call Dist.:cibu':'n '!. 00 .0 100. 0 ID[). 0 100 .0
BSE NLHG A::c~ss :::0 Ea::h Port Hur.:::.ng 100. 0 100, 0 100 .0 100 .G
ESE MLHG O-..e.::::':iow HU:Jti~g 100. 0 100 .0 :cOO. 0 100. 0
BSE MLHG Uc:~ L::.ne 3unr::ng Ur.ifo:::-m Call ris'::-ibu':' n 100 , 100. 0 100. 0 100 0
BSE o,:i,HG U:::D WH:r. Oue"Jing C:ll~orm Call Vls:::::"ic:;,:' n 100. 0 100 0 000 .0 100. 0
35E 'C":1:::ee Wc.y Call T=ans~"'r (.0.11 Yr3:1sfer lOCo 0 100 .0 100 .0 100. 0
BS:::: Mssg uesk Expa:Je. (S!'·m::::E) Msg Del 5v::(Interof£lce) O. 0 0 .0 O. 0 O. 0
2SE MWI 1'.:': (Audible) 'S)(par.c. Msg Del svc (1;".':e:-of flee 1 o. 0 a.0 o. 0 o. 0
BSi:: MWI Act (V::.sual) EX;Janci M.sg Del Svc(In::erc:~i::e) 0 .0 0 .0 0 .0 C 0
BSE Op Svcs - ];.utc Call Dis:: °9 S"leS Au:: 0 call D1S;:: 0 .0 O. 0 0 .0 O. 0
ESE Mpl)(-!1-1.544~bps-Line lnte:::-face Group 6 lOa. 0 100. 0 100. 0 100. 0
ESE Remor:e Call rcrw<'.l:"::ii:lg Mc.::-I;ec Ex?a;1s:Gn Line :CQO. 0 : 00. 0 10C. .0 100, 0
ESE Three Way C<illing Th!"ee viay Call~ng 100 .0 -:'00. 0 100 .0 100 .0
BS::: Dial C<ill Wa1t.ing Dial Call 'iI'al.J: ing O. 0 O. 0 O. 0 O. 0
35::; Dis::i::lccive Ale!"t Dis::.:n:::ive Alert O. 0 O. 0 o. 0 o. 0
SS.::: Dir Call pickup ""/oB aT2e Dir Call PU w/o Sa::-ge - In "0 .0 :00. 0 100 .0 100 .0
3SE ~l.::- Call Pl.ckl'p ..."/ aarge Dir CaE eu w( Barge-:J:r. 100 .0 2.00 .0 1 00 . 0 100 . 0
BSS Call T::c.ns:er 00 DID DID 2-Way Call Trar.sfer 0 .0 0 .0 0 0 0 .0
BSL SecuT1:::y Scr""en Seeur::.:.y Sc::-een O. 0 0 .0 o. 0 0 .0

BSL CEMSS SL:bscr~ber CEMSS Su:;scr1ber 0 .0 0 .0 0 .0 0 .0
---------------- ----------- - ~ - - - - - - - - -- --------

Percentage Ava::..lability of ONP.. Services By Da::e for 2.?:;:SHAM CiTY
-------------- -. -----~---- -------------- ---------------------------

Type Generic Name of ONA Serv Produc:: Name of DNA 5ery 12/31/0B 12/31/09 12/31/10 12/31/11
--~-------- ----------- ------~- --------

CNS D::..rect CaE ?acke:: AutO Call (Packe::) C .0 0 .0 0 .0 0 .0
eNS Privacy • PrivOl:::y . O. 0 0 .0 0 .0 o. 0
eNS Redirect.ing Num Deli" Red:recc::..ng Num Deliv O. 0 O. 0 O. 0 O. 0
eNS CaEing Name ID Call1ng Name 10 0 .0 O. 0 0 .0 0 .0
CNS Versane~; Versanet 0 .0 0 .0 0 .0 0 .0
CNS Automac'Lc COillback Con:.inuous Redial O. 0 0 .0 O. 0 0 .0
CNS Automat..Lc Reca:!.l Last Call Rec.u::-n O. 0 0 . 0 0 .0 o. 0
CNS CFEL In1:raswi:::ch ':::0111 Fwd' ::..ng Busy L~ne 100 .0 100. 0 100 .0 100 .0
CNs CFEL lnl:ersw~t.~h Call F~!d Busy :":l.ne (Ex;» 100. 0 100 . 0 1 00 .0 100. 0
CNS CFSL/uP.. C~£t Ac':/Deac:. Cal~ F~!d BL. Cust:. Prog 100. 0 100. 0 100, 0 100. 0
CNS CFBL/DA C~st: Fwd To No. Call F....'d DA, Cust Pl:Clg 100. 0 100. 0 100 .0 100. 0
eNS (FDA In':raswi::ch Call Fwc'ing DCln':' AIls :00, 0 100. 0 100 . 0 100 . 0
eNS C?LlA In-:e!"sw!.::ch Call FwG, ~cn':' An, (;:O:xp) lOO, a 100. a 100. a 100. 0
n:s CF Mult S:'m Call lr.:.el:'sw Call F~ld' ing Variable 1 DO . 0 100. 0 IDO. 0 100. 0
eNS cF Var:..a.ble Call Fwd'ing Va!"::'able 100. 0 100. 0 100. 0 100 .0
CNS CF Var 1>,.:::. ""/0 Cr,:-sy Cal Call Fwd Va::.- ""/0 Compl 0 .0 0 .0 o. 0 O. 0
eNS CF Var "emOte Acc/Cr.t::.-ol Rem Access Pwj':..ng lOCo. 0 100. 0 1(10. 0 100, 0
eNS Call Via!. t i:1g Cancel Cal-I Wa1ting 100 .0 100. 0 100. 0 100 .0
CNS Cusc OT1glna-;:ed '!'race Call T!"ace O. 0 o. 0 o. 0 0 .0
0$ Dis::inecive R1nging Priorit.y Call 0 .0 0 .a o. 0 o. 0
eNS D::..st: Rlng Term SerE:en Cus:::otr, Rlng1:"_g 100 0 100. 0 100 . 0 100 . 0
'.:fIS Hot Line Hot L:i.ne 100. 0 100. 0 100 .0 100. 0
CNS MWI ATR Audible Msg W':g MS9 'iI'tg l~dic' n-Audibl e 10C. 0 100. 0 100. 0 100 .0
CllS Mt,'l ATR V::'sual Msg Wcg Msg Wtg Ind1C'r.·visual 10(1. 0 100. 0 lOO .0 10(1. 0
CNS SelecClve Call F00iard' 9 Sele::::'lve Call F ....·d· i~g 0 .0 0 .0 0 .0 0 .0
CNS Selective Call Rej ee:: ion Call R"'Jee:'ion O. 0 0 .0 0 .0 o. 0

GIS Sha!"ec speed Ca:'ling Abbr Ace/Act (1- 2 D1g:..,:) 100 .a 100. 0 100 .0 100, 0
eNs Speed Call ing Speed CaEing (, No) 100, 0 1(10. 0 100 .0 HO. 0
C},S Wartn L1ne Warm Lin'? 100. 0 100. 0 100. 0 100 .0
CNS CFDA .;:":::.er cw Call Waiting 100. 0 100. 0 100 .0 100. 0
eNS CF3L & :FDA Intras"lltch Call Fwd Busy Line/DA 100 .0 100. 0 100, 0 l 00. 0
CNS Custom R::..ng'g-CF(fu:ure) Custom Ri:1ging~Call ~wd O. 0 O. 0 O. 0 0 .0
CNS CFDA To :lID In:::::-asw1cch Expanded .L,..,swe::: 0 .0 0 . 0 o . 0 o. 0
CNS C,"BL • CFDA Ince:rswicch call Fwd'ing BL/DA (E.xp;' 100 .0 } 00 .a 100 . 0 100. a
ellS Speed Calling 130 No) spee'::' Calling (30 No) 10-J 0 j 00 .0 :;. 00 .0 100. 0
CNS MWI Aucible/Visual MWI .;:"TR Aud/Vis 100. 0 100. 0 lOC. 0 100 .0
CNS R. CaU !'"·...d On DID Lin~s Call Planner 0 .0 O. 0 0 .0 0 .0
Cj·1S Numne!" Forwarding Number Forwarding- D. 0 O. 0 o. 0 o. 0
CNS Easy Access Easy Access O. 0 O. 0 0 .0 0 .0
eNS Call O"euing Call Oueuing O. 0 0 .0 O. 0 O. 0
eNS Selec:.;ve Call waic1ng Selec::ive Call wai:'lng 0 0 O. 0 0 .0 O. 0
C'NS Wi:rele~\s Ex::er.sJ.on Wi~-eless EX':e::lS,on 0 .0 0 .0 0 .0 0 .0

-------- ---- -------.------- -------- --------
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UT."<H

G'=one:o:-ic Nar..e cf Ol:A Se:o:-v Prodc:c::. Kame o~ aliA Se!"\' 12/31/08 ::'2/31/0~ 12/31/::"0 12/31/2.1

2SA

BSA
BSA
25]..

2SA
"SA
BSA
ESh

5SA
5SA
'SA
BSA

"SA
ESA
BSA
oSA
BSA
BoSA
BSA
BSA
BSA
BSA
E5A

c£ ~I~A - X.25 ?kt Sw
':'2 TypB - X . ."O' ?k': S....'
Mojem Ag9re9a,:ion Sv~

O,-!"e::t ':c:r!"ent W,3 i
~cCu~lch Locp (~S2)

Frame Re~ay S8!"vlce
ATM Cell Relay ServIce
C3 TypA Oed Metallic
C3 TypB oed Teleg!"aph
~. "'fPC !Jed \'ci::e Grd
:3 TypD Dec Frgm Ac:dio
C3 TypE DQd Video
C3 Typf Oed < 64kbps
(3 Tr~G Ded 1.544Mbps
C3 Tr~H Oed >1.3q4V~ps

C4 - Dec N~wk Acc5s Li~

Data OVE,r VOlce (DOV)
C3 TypK Oed 64 kbp5
Cl TyPA Ckt S..' Line
C1 TypE C}:t Sw Trun}:
Coi~ Ph· PoSt Dlal DTMF
F'as':er f:ignaling-t;ID
5!O5 A·::cess Service

Pa~ket S~ltcr.ing (X.25J
Packet S~itch:~g (X.'S)
Modem A9grega':i~n Svc
C~re~t :u~rent (MT3)
M:::;Cl~loh L~:)p (LS2)
Frame Relay Servlce
ATM Cell Relay S~rvice

An",:og PLS~DC:CS

Ar.alog ?::"'S~Lses

'-I'.alog P,.,S-VGS
Ar.alog P!..S~AS

]..ra10g PLS--VS
Digital Data Service
DS::" service
CB3 SerVl::e
A:1al:::Jg PLS
Si~ulta~ecus VOl=~/Data

Dig1tal Oat", Svc~64kbps

Voi~e G~ L~ne Ckr sw,:'j
VOlce Gr Trnk ekr S~t'j

SP & Shared C01n ~ines

Called D~r No Deliv(DiD)
555 Access Se~lce

D. G
o. 0
0.0
0.0
o. C'
0.0
o . 0

100.0
100. r,
100,D
l 00 . 0
100 _0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
H'O.O
100.0
100.0
100.0

O.C

0.0
G.O
C. 0
0.0
G.D
0.0

100 _0
lOO.O
100.0
100.0
100.0
'- ao . 0

lOO . °
100.0
100.0
100.0
'--00.0
100.0
100.0
100.0

100. °
100. G

o. 0
o . 0
C'.O
0.0
o . 0
0.0
00

1 00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. Co

100.0
l 00.0
100.0
100,0
100,0
100.0
100.0

o. 0
0.0
O. 0
o. Q

o. 0
o . 0
00

100.
10e.O
::'00.0
100.0
100.0
100 0
100.0
100. 0
100.8
100.0
100.0
100.0
100 . 0
100.0
10G.0
HlO.0

Percentage Avol:.abillty of DNA services Ey Dare E01' LO·:;AN

Type Ge~eri~ Name of ONA Serv Produce !:ame of DNA Serv 12/31/08 l2/3l/09 12/31/10 12/31/11

Service
Servic:=
SerVl.ce

ID (Fo3B)
ID (FGD)
10 (BeLlO)
Number
Basic Announ

BSE
SSE
BSE
BSE

B5S
BSE
BSE
ESE
ESE
ES::::
BSE
ESE
2SE
BSE

BSE
SSE
BSE
ESE

BSE
ESE
BSE
ESE
ESE
ESE
aSE
3SE
BSE
BSE
BSE
BSE:
:SSE
BSE
BSE
BSE
~5E

ESE
ESE
BSE
BSE

ESE
BSE

BSE
BSE
BSE
3SE
BSE

Call De:: Re::::c'g Rpts Pkt
Call Rel:irec::1on Packet
Closed User Growps pkt
Fas[ Se:.ect Acce;:.t Pkt
Fast Se:leCt P,equest Pkt
Hc:nt GrowpS Pa~ket

fJ,enu A:::;:; Trans - Gate"ay
~everse Chg Accept Pkt
In;:;cm.:;.nq C::"s Barred-pkt
Ourgci;l<; CIs Barrec~P}:t

Flow C::>:1:.r Param lleg~Pkt

Logical Chan Layout-Pkr
Logical Channels-Pkr
MuIr Nt'",k Ad::ir/Porr-Pkt
De:awlt Wlndow Slze-Pkr
"erm Vi rtc:al ekt -PJ.;,:
Rev Chg Req Op~n-Pk::'

Call lUg Name Delivery
Rej1rectlng Name Deliv
Ace To :lr Cn TransmlSSr.
AC:~:::Jma~ic Prorect Swtchg
El-:.dg in3
CC:l-:iltior.ing
Secondary c~ Capabll:.:.y
NetwDrk Recan::igu:ra::1on
Order Sr.try Service
T:-ans Tmpr'l.'-Ckt SW svcs
M~lriplexlng-Digltal

Call Det Rcdg-NXX S~reen

Tro~:ic Oa~~ Repo!"ts
Call Ev~t & M9~ Sgnl Svc
E:her~et Prts Over SONET
Alternare Rowrins
Answer S~pv'n Line side
Call DEtail Recrd'g RptS
Clld D~ Dellv Vla DID
F'lexib:"e ANI
:11g Bllg Nwm Deliv FG B

Cllg £llg Num Deliv FG D
Olg D1' Deliv via E::11O
C1i.g 01'" De::':.v Vla IC::"1D
DID Trenk Oueuing
tI.ake E>1.:sy Key
MessogE' Desk (BMVI)
~TI Activat:.on (Audible)
MWI Acrivotlon (Visual)

Ace Svc Bill In:o (pkt)
Ba-::kllp/Redire::;tlorl (pktl
Cl:::Jsed User G!"oup (pk:)
Fast Selec: ACCept ipkt)
Fas~ S~lect Accept (pkt)
M~l t Por:: Hc:nr Grp (p}:r)
CommUI'.iry Link
Rev Chg Accep~ance (Py.t)
CUG I~= Acc Sarred ipk:)
CUG O~t Ace ~ar~~c (pktl
Flolo' C:::Jn::'rcl ?aram (pkt)
Lo?ical Chan Layowt(pkt)
Logical Channel (pk~)

Mwlr ~:wk Addressesipk:)
N:::Jn-Scd Window S:zeipkt)
Perm Vi:-tual CK: (pkt)
Rev Charge Option ipk:)
Call~ng Name Delive;-y
Redirecti~g Name Deliv
Clear Channel Capab~li~y

Automat~c :1:::Jcp ~ransfer

3ridglng
Prlva~e L~ne Conjit:io~

Secondary Channel
Conmand-]..-Ll'.k
AN1 Order Entry
I~prove Trans Perform
Mwl t ip~e:cng
Netw~rk Access Service
Tra=fic Dara ~epc~r Svc
Cal:: Evnt & Ngt Sgnl svc
Etherrlet Pres Over SOHET
Alt Traffic ROu:lng
Ar.s Supv'n - Line Slde
Access Svc B:lling :nfo
Called Dir N:) uellv(Dlu)
Flexib;,e ANI
Awto Number
P.'..lto Number
calling No.
Caller ID
DID 'Irk Q &

Make Busy
Message Delivet-y
Messag~ Delivery
Message Dellvery

0.0
0.0
(0.0

o. a
a . a
0.0
0.0
a . a
00
c . a
0.0
0.0
a .a
a a
o. 0

0.0
0.0
0.0

o . a
100.0
100.0
: 00.0
100.0
100.0
100.0
100.0
100.0
~OO.O

100.0
100.0
100.0
100.0
100.0
100.0
100.0
I 0(1.0
200.0
100.0
100.0

0.0
0.0
0.0

100.0
100.0
100.0
100.0

:J.O
O. a
0.0
o. a
0.0
0.0
0.0
o . 0
0.0
o.0
C.O
0.0
o. 0
00
a 0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
1 OC'. 0
200.0
::'00.0
100.0
10C.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

o. a
0.0
o. a

100.0
100.0
100.0
100.0

0.0
a . 0
o 0
0.0
a . 0
0.0
0.0
0.0
00
o. 0
0.0
a . 0
0.0
o. 0
00
a . a
o. 0
o. 0
a . a

100.0
100.0
100.0
100.0
100.0
lOO.O
100.0
100.0
100.0
100.0
:'..00.0
].00.0
100_0
100.0
100.0
100.0
100.0
100 0
100.0
100.0

0.0
0.0
C.O

100.0
100.0
100.0
100.0

a . a
a . 0
o . a
a . 0
a . a
0.0
a . a
a . 0
o . 0
o. 0

0.0
o . 0
0.0
a . a
00
0.0
0.0
0.0
a . 0

100. 0
100.0
100.0
100.0
100.0
:00.0
100.0
100.0
100.0
100.0
::. 00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. 0
:100.0

0.0
0.0
0.0

100.0
100.0
100.0
100.0



SS:E
BSE
ES:S
B3E

SSE
ES:O:
2SE
3SE
ESE
ESE
ESE

BSE
SSE

SSE
ESE

ESE

SSE

ESE

3SE
SSE
E:.SE

Mu}:i~ine H~~t Group
M~5G ~O Anno~ncements

M~HG Acc~ss :0 Each Port
M::"'HG Ove:·flo....·
MLHG UCD Llne Hu~c:ng

~I~HG 'JeD W::h Queuing
?hree 1oi'3Y Call 'C:':-ar:s:er
Mssg D'5:sk Expand (SM~:LE)

M~! Ac: (Auditle) Expand
MWI hcc (V~s~a~) Lxpa~j

Op Svcs A~:c Ca~l D:st
V.plx-Tl-1.54Hfups-:.ine
Remo:e Call P~,~~~ding

Tnree Way Call~ng

21al Call waic:n9
~lstlnc:ive hler:
Di!" :all Pi::Yo·,lp w/oBOirge
Vir Call Pickup ~/Ba~ge

COill ~rc.~sfer o~ D:LD
Secu!"it.y Screen
CEMSS subscr:-cer

APPENDIX A

Hur.ting
Un::orrn C2ill D1strlbuc'n
Hun:ing
H'.lnt:ng
Un::or~ call Distr1D~:'n

Un::o~ Call Dis:~Lb~t'n

Ca~l Tra~sfer

Mag Del Svcllnte!"~:::cei

Msg Del $\":":::::ltero:::ice)
MsS Del Sv:::(I~:ero::i~e)

Op Svcs ~ AU~~ Sall D1S:
!~te!"fa~e Gro~p 6
Ma~Ket Ey.pa~sion L~~~

Th~ee Way Call1ng
D~c~ Call ~a::1~g

D1S:~~c:ive ALert
D~r C~ll Fw w/o Ba~gE-In

D~r 2a~1 PU ~I 2ar~e-In

~ID 2-Way Call !r~ns:er

Sec;.l:::"lty Screen
CEMSS subEcr:ner

10D.O
100.0
100.0
1 OD. 0
100.0
100.0
100. 'J

0.0
0.0
0.0
0.0

1 00.0
::. 00.0
:00.0

o. 0
o. 0

100.0
HlO.O

0.0
0.0
0.0

100.0
::. 0 0.0
:"00.0
100.0
100.0
:.. 00.0
100.0

0.0
0.0
0.0
0.0

100.0
1 00.0
100.0

0.0
o . 0

100.0
1. 00.0

o. 0
0.0
0.0

lOO.O
100.0
100.0
100.0
100.0
100.0
10('.0

o . 0
o . 0
C . I)

0.0
100.0
100.0
100.0

00
0.0

100.0
100.0

o.0
o 0
0.0

1.00.0
100 . 0
100 . 0
::. 00 . 0
100.0
100.0
100.0

o. 0
o . 0
o . 'J
O. 0

100.0
100.0
100.0

o 0
00

100.0
100.0

o . 0
0.0
o 0

Percencage Avcll:.abillty of. aHA services 9y Date fo::: LOGAN

Type :::;ene!"i~ Hai".e of ONA Se::-v P:-oduc: Name of OJ;A Serv 12/31/08 ::'2/31/09 12/31/::'0 12/31/11

CliS
CNS

CNS
eNS
C",
CNS
CNS
CNS
C!'.'S
eNS
eNS
Cl:S
ellS

CNS
CNS

CNS
CNS
CKS

CNS
eHS
CNS
CNS
QJS
O~S

O,S
CNS

CNS

CNS
CVS
CNS
CNS

CNS

::I'.'S
eNS
CNS

CNS
eNS
eNS
CNS
C!\'S
CNS

eNs

Di:::ect COill ?acke:
?ri ....acy +

Redirecl:lng Nllm Deliv
:::a::"li~g Name :LD
Ve:-sane1:
Au:omatlc Callback
AutcJlr,a:.lc Recall
CFB~ Intraswitch
CFEL lc:ersw~tch

CF9~/DA Cuse Ac:!Deacc
:~5L/DA eust Fwj ?o No.
C?DA In·::-as ..,itch
CFDh In·~e:::-swit::h

CF ~Iul: S:m Call Inters'ol
CF Va:-i3.ble
CF Var .'.;ct '01/0 Cr:sy Cal
CF Var ~~m~:e Act/Cnero}
COill Walcing Canc~l

cus: Orlgi~a:ej Trace
Distlr.ctive R:ng:ng
Dist RinS Term Screen
Hot L.'-ne
MWI ATR Aujible Msg Wtg
MWI ATR Visual Msg Wtg
Selective C611 Ferward'g
SeleCt1Ve Call ReJection
Shared Speed Call.'-ng
Speed Cal:!.:r.g
Warm Lir:e
CF[;A Afce:- ew
Cr5L & CFDA Intrasw~~ch

Custom Ring' g-CF (fu:t:.rel
CFDh Tc DID :Lntraswit~h

CFEL & C?DA 1~:6~SW:cch

Speed Calling (30 Ne)
MWI Aucible/Visual
Rm Call Fwd On DID L:-nes
Numb~r Forwardi~g

Easy Access
':all ';)1..6Ulng
Selectlve Call Wa:cins
Wi~~less ExcenSlon

A~to C4ll (~a~ke:)

Privacy +

Red:rec:i~g N~m Deiiv
Calling Name :LD
Ve:·sanet
Co~:~nuous Redial
Last :'a::'l Recu~;J

Call Fwj'ing B~5y Li~e

Call Fwd Susy Line (Exp)
Call Fwd BL, Cus: ?rog
Call F...·d DA, Cuse Prog
Call Fwd'ing Don't ~~s

Call ?wd D~n't k~s (Sxp)
Call Fwd'~r:g Variable
Call Fwd'l~g Var1able
Call ~wd Var w/o :'ompl
Rem Access Fwd'ing
Call 'rla1.tir.g
Call T::-a::e
Frio:-icl' Call
Custom Ringlng
Hot Line
Msg Wtg I~dic'n-A~dible

Msg Wtg Indic'n-Vis~al

Selective Call "wd'in~

<:::03.11 Rejecc10n
ADor Ace/Act (1-2 D1g1:)
Speed Call1ng (8 No)
Warm Line
Call Wai::ing
Call Fwd Busy ~ine/DA

CllStOm Ringing-Call Fwd
Expanded Answer
Call Fwd'1.ng EL/DA (Exp)
Speed CallJ..ng (30 Ho)
MWI A'CR Aud/V::;
Call Planner
N~mber Fo~~arding

Easy Access
Call Queu::'ng
Se~ect~ve Call Wa1ti~)g

W~rele5~ Ex~er.sier.

o.
o oJ

G.O
0.0
0.0
o 0

0.0
100.0
100.0
1. 00.0
::'00.0
:"00.0
"l00 . 0
100.
1 00.0

0.0
100.0
100.0

0.0
0.0

100.0
100.0
100.0
100.0

0.0
o.0

lOe . 0
10G.0
100.0
100 0
1 DC,. 0

0.0
0.0

100.0
100.0
100.0

o 0
0.0
0.0
o. 0
0.0
D.O

0.0
0.0
0.0
o. 0
o . 0
o. 0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
~OO.O

100.0
0.0

100.0
100.0

0.0
0.0

100.0
100.0
100.0
100.0

0.0
0.0

100 0
100.0
100.0
100.0
100.0

0.0
o. 0

100.0
100.0
lOO.O

o. 0
0.0
0.0
0.0
0.0
o. 0

0.0
0.0
o. 0
o . 0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
~OO . 0
100.0

0.0

100.0
100.0

0.0
0.0

100.0
100.0
100.0
100. G

o. 0
0.0

100.0
100 0
100. :)
100.0
100.0

0.0
o . 0

100.0
100. a
100.0

0.0
0.0
o . 0
DO
o. 0
o. 0

00
0.0
0.0
O. 0

o . 0
0.0
o. 0

100. C'
100.0
100.0
100. 0
100.0
100.0
100.0
100. 0

0.0
100.0
100.0

0.0
0.0

100.0
100.0
100.0
100_0

o. 0

0.0
100.0
1 DO. 0

100.0
100.0
100.0

0.0
0.0

100.0
100.0
100. 0

0.0
0.0
0.0
0.0
o 0
0.0



APPENDIX A

UTAH

?~r'.::entage Ava:labdity of ON.i:l. Serv:'ces By Da'::e. :~r SALT ",-,ARE

100.0
100.0
100.0
100.0
1 DC'. a
100.0
100.0
10G.0
1 OC'. 0
100.0
:.. 00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Type

BS.Z;.

PSA
BSA

PSA
'SSA
~SA

lOS';

3SA
3S;"

2SA
3SA
PSA
ES';

EISA

ESA
~SA

lOS.;

lOS';

:SSA

SSA

ESA
ESA
3S;;

Generl~ Name of QNA Serv

:2 Ty~A X.~5 Pkt Sw
':2 TypB - >;.75 Pkt 5\0
Modem Af/gre.ga'C::.o:r; Svc
Direc': Curre71t ("~T.3)

Mc2ulloh Loop (i,S:)
F:-am", Relay Ser'.->;::e
ATM eel] Relay Se~'i~e

C3 T)'P;'. Ded MetCllli'2
C3 Typ5 Ded Tele~rapt

,,", Type oed Vcice <;rd
·:3 TypO Ded Pr~m Aud::.o
C~ T}'PE Oed Video
C3 TypF oed < 64kbps
C3 TJ~G ~ed 1.5~4Mbps

C3 TypE Ded >1.54~Mbps

C4 - D':Hl Ntw:><:. Accss Link
Data Over VOlee (DClV)
~3 TypK Dej 64 kbps
C1 T¥pA ekt SW Llne
(1 TypE - Ckt Sw Trunk
Coi~ ph-Post Dial DTMF
Faster :O:::.gnal'::'ng-DID
555 A.ccess Service

Prod~ct Nane 0: aNA Serv

?acket Switch:~~ (h.:S)
Packet SWltc~'::'~9 (Z,75)
Modem Aggrego:ion Bvc
DIre::: C-lrrer.: (MT3)
McCu~lo~ Loop (LS2)
F"ams Relay Se~VI::e

ATM ce~l Relay Be~vice

~.'3.log PLS-D':':S
A:;a.log PLS LS::'S
i'.na1o=, PLS -V~3
Ar.alog ~LS-AS

Ar,,,log ElLS - VS
Dlgi~al Data Bervi::e
DSI Service
DS3 SerVIce
F.r,alog ?LS
Slmul:aneous VOIce/Data
Dlsi:al Da~a Svc-64kbps
VOIce Gr ~ine Ck: Swt'd
voice Gr Trnk Ck~ Swt'd
SF & Shared COln L~~es
Called D~r No DelIv(V:DJ
555 A::ce9s ServI::e

12/31/08

100.
100.
100.0
100. a
100. a
100.0
100.0
100 .0
100. a
1':10.0
10G.0
100.0
} 00 . 0
100. a
100 .0
100.0
100.0
J. 00.0
100.0
100.0
100.0
100.0
100.0

12/31/09112/31/101:2/31/11
- -- I - --

::'00.0 I 100.0
100.0 I 100 0
100.0 I 10Ci.0
IGO.O I 1000
100.0 I 100.0
100.Ci J 100.0
100.0 I 100.0
100.0 I 100.0
:"00.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 1 100.0
100.0 1 100.0
100.0 I 100.0
100.0 1 100.0
100.0 I 100.0
100.0 I 100.0
100.0 I 100.0
100.0 1 100.0
100.0 I 100.0
100.0 I 100.0

Perce~tage Availabllicy of ONA Servlces By Date for SALT LAKE

Type GenerIC Name 0: ONA Serv Produc::' Name of ONA Serv 12/31/08 :2/3:/09 12/31/10 1~/31/11

3.'OE
='SE
BSE
BSE:
B"'"
?SE
BSE
SSE
BSE
ESE
:,;SE

'SE
ESE
SSE
E'SE
ESE
ESE
BSS
eSE
BSE
ESE
ESE
ESE
eSE
SSE

BSE
ESE
SSE
ESE
ESE
BSS
ESE
BSE
ESE
BSS
B::;3

BSE
BSE
ESE
BSE
ESE
ESE

BSS
aSE
ESE
BSC:

Call De': Recd'g Rpts P).;t
Call Re.:iirec::.ian Packet
Closed Jser Gro~ps Pkt
?as~ Select Accept ?K:
Fast Select Req~es: Pkt
Eunt Gr~~ps pa::ke:
Menu Acs ~rans - Gateway
Reverse Chg Ac::ept Pk::.
IncomIn3 CIs Bar~ed-?~t

C,utgoing CIs Barred-Pkt
?low Contr Faram Neg-?kt
Logical Cha~ Layout-Pkt
Loglc~1 Cha~nels-Pkt

Mule lItWY. Ac.d:::-jPo::-e-?k::.
Default WIndow Slze-Pk~

~erm VIreua~ Ckt-pkt
R~v Chg Req op~n-Pkt

Calling ~am~ Delive~y

Redi~e~ting Name Deliv
Ace !o Clr Ch Transmissn
Au~oma::'ie Proeee~ Swtehg
B::'-ldging
Conditionl..;Jg
Seeonda!"")' Cn Capaollity
Ne'twork Recanf 19ura::. i:::-n
Order Ene::.-y ServIce
T~ans Imprv-Ck~ 5~ Sves
MultIplexing-uigl:::al
Call D~t Redg-NXX Screen
Traffic Da'ta Repo~es

Call E\nt & Mg: S?nl Sve
EthernEt Pres Over SONET
;,leern~ee Ro:.:t:ng
Answer Supv'n ~~~e Side
Call DE,ea::'l R~crd'g Rp:.s
Clld DN Deln' via DID
Flexibl e ANI
ellg BJlg N~m Deliv FG B
:llg B]}9 Num Deliv FG D
Cllg ON Deli.,,' Vla BCLID
Cllg DN Deliv via ICLID
D:D '::runk Queuing
Make Busy Key
Messag~, Desk (SMDI)
MWI Act ivat.i0;] (AUc.lble)
MWI AC1.:va:::io;] (VIsual)

Ace Sve Bill I;]fo (pkt)
Backup/Re~irectlon (pkt)
Closed User Group (pkt)
Fast Selec:: A~cept (pk::.)
Fas't Select Accep::' Ipk::}
M~l: Port Bun: G~p (pkt)
Community Link
Rev Ch~ Acce~tance {pkt)
CUG Inc A~~ Barred (pkt)
CUG o~[ Ace Earred (pk:)
Flo~ Con[~ol Param Ipkt)
L03ical Chan Layout (pkr)
~osical Chanr.el (pk::.)
Mul~ Ntwk Addresses (pkt)
Non-Std Windo~ S~ze(pke)

Perm Virtual CKt Ipkt)
Rev Chorge Option (pktl
Call.:ng Name Oeliv",;-y
RedlreCt~ng Name Dellv
Clear Channel Capabiliey
Automatic Loop Transf=~

~n6gi~g

Pr:vate Li~e Condltio;]
Se=ondary Cha~~~l

Command-A-L.:.nk
ANI Order Ent::.-y
Improve Tra~s Perform
"',~ltlplexing

Net.work Access Service
Traf!lc Daea Rsport Sve
Call Evnt & Mgt. sgol Svc
Ethernet Pres Over SONET
Alt Traffi= Roue:ng
~~~S Supv'n - Line Side
Access Svc B~ll:~S Info
Called Dir NQ Dellv(DID)
Flexible ANI
Auto Numbe~ ID (FGB)
Auto Number ID (FGD)
Calling No. ID (BG_ID)
Caller ID Ilumber
DID Trk 0 & Basl~ Announ
Make Busy
Message ~ellvery Serv ce
Message Delivery Se~' ee
Message Del i ver-y Sen' ::e

100.0
100 .0
:00.0
100.0
100.0
100.0

0.0
:00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

I 0 0.0
100.0
100.0
100.0
100.0
10C . 0

leO.O
100.0
100.0
100.0

63 .0
100.0
10C.0

E3.0
100.0
100.0

o . 0

0.0
0.0

100.0
65.0
65.0
(=..0

100, 0
100.0
100.0
1 DC,. 0

100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1 00.0
100.0
100.0
100.0
100.0
100.0
100.0
:00.0
:00.0
'- 00.0
100.0
100.0
100. 0
100.0
100.0
100.0
100.0
100.0
100.0

63.0
100.0
100.0

63.0
100.0
100.0

0.0
0.0
o 0

100.0
65.0
65.0
65.0

100.0
100. a
100.0
100.0
100.0
:"00.0

o. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. 0
100.0
100.0
100.0
100.0
100.0
100.0
1 00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

E3.0
100.0
100.0

63 . 0
100.0
100.0

00
o 0
o. 0

100.0
65.0
65.0
65 . 0

100.0
100.0
100.0
100.0
::'00.0
100.0

0.0
100.0
100.0
:00.0
100.0
100.0
100.0
10Q.0
100.0
100.0
100 . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
10G.0

63 . 0
100.0
:"00.0

63.0
100. 0
100.0

O. 0
O. 0
0.0

100 . 0
65.0
65.0
65.0



ESE
ESC;

ES"

BSE
BS~

ESE

35E

ESE
ESE

BSE
BSI:
ESI:

BSE
ES:t:

ESi::

ESE
2SE
ESE
BSE
ESE

M~~:ll~r.e Hur.c Gro~p

M~HG CO p~nounce~ents

MLHG A~:~ss to Ea~r. ?or:
ML:r:G Qv,=::-flo",'
MLEG DCD L~ne Hun:~ng

~LHG Dec W~:h Oueuing
Three Way Call ~ransfe~

Mssg ~esk Expand (SMD1E)
MVI" Act (A~cible) Expand
MWI Act (V:s~al) Expand
O~ s~cs - Aueo Call Dist
~plx-Tl-1.544Mbps-~lne

Remote Call Forwardl~g

~hree ~ay Sall:~g

D;al Call ~aiting

Dist:nctive Alert
Dir C&ll Pick~p w/o3arge
Dir Call Pickup w/Bar?e
Call Transfer on OID
Securl::) Screen
CEMSS S~~scriber

APPENDIX A

Hur.: i>lg
U:liform Call DiscriD'-It'r.
Ht.::1eIn9
Hemt:.ng
uni :O:-TTI Call Dist:ribut':1
Un~f:)::-nl Call Dis:l-ibt.::'n
Call 'Transfer
Msg Del .sv:::{ln:e~-o~:ice)

Msg uel Svc{Incero~flce)

Msg Del SV= (lr.teroffice\
Jp Sv=s A~eo Ca~~ Dis:
Ince~fac~ Gro~p 6
M~~ket Ex?ans:o:1 ~iQe

Three ~ay :al,i~9

Dial Ca~l Wai~~~g

DIsti~oc:ve A,ert
Dlr Call PU w/o 3ar?e-l~

D:r Call P~ w/ Earge-ln
V:D 2-Way Cal~ Trar.s£er
Sect.:rity Sc:reen
CEMSS Subs=rib~r

100.
100.
100.0
100. 0
100.0
:;'00.0
100.0

0.0
o. 0
O.co

o. 0
100.0
100.0
100.0

37.0
37 .0

100.0
100.0

37. 0
o . 0
o . 0

100.0
100.0
100 . 0
100 . 0
1 ClCi. 0
100.Co
100.e-

O. 0
o 0
O. 0
[) . 0

'"-00.0
lOO.O
~ 00 . 0

37.0
:;7.0

100 . G

100.0
37.0

0.0
o. 0

100 . 0

:00.0
100.0
100.0
100.0
100. C'
100. [)

o 0
o. 0
0.0
o. 0

100.0
100. C
100.0
37.0
3"7.0

100.0
100.0
37.0
o. 0
o. 0

100.0
100.0
1 00.0
100 0
100. 0
100 . 0
100. 0

O. 0
o. 0
O. 0
o. 0

100.0
100. 0
100.0

37. 0
37.0

100.0
100.0
37. 0

o 0
O. 0

Percentage Avallabll::y of DNA Services 3y Date :or SALT LAY~

Generic Name of DNA Serv P::::oduzc Name of DNA Serv :2/31/08 12/31/09 12/31/10 12/31/11

CNS
CNS
CL'S
eNS
CNS

CNS

CNS
eNS

CNS

eNS
CNS
CNS
eNS
CNS
eNS

'::I:S
CKS
CNS
eNS
CNS
CNS
CNS
CNS
eNS
CllS
CNS
eNS
CNS
CNS
CNS
CNS
C;;S
Ct~S

CNS
CNS
eNS
CNS

CNS

':NS
CNS
eNS

Direc: c~all PacJ<.ec
Privacy -
Redirect:~g Num Deliv
CallIng Name ID
Versane:
At.:t:lm<it:.c Callback
At.:comac:.c Recall
CFBL 1n:.ras i: c:h
CFBL Inte~s itch
CFBL/DA (ust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA In:.raswiech
C:CD,,_ Int.ers"'·ltch
CF Mult Sim C~ll Incersw
CF Vari,lble
CF ·y'ar .1,C[ W/O Crtsy Cal
CF Va~- [{emo;:;e ACt:/Cntrol
Call l'a:_:Ing Can=el
C:ls:: Dr-:.gIna:ed Trace
DistInctive :;<lngl:19
Disc R:.ng Term Screen
,Jo: Lin!:'
MWl ATR Au:!inle Msg .:c9
MWi hYR VIsual Msg Wtg
Select I ·/e Call For....a::::d' 9
select:~',e Co.:ll Rej~c:IorJ

Shared S;:>eed :::alliog
Speed C.ill_ng
\<"e.::"m Li:1=
C?DA Af :er CW
:F2L '" ':FDA J:-:u-as""i:ch
Cl:.s;:om :?ing' g-C~ (future)
CFDA To D:D In:::::aswitch
CFBL & :?DA Inte~switzh

Speed Clillng (30 No)
MWI Aud~ble/Visl:.al

Km Call Fwd On DiD Lines
Number forw~rding

Easy A::::ess
Call QU2ui:1g
Selec:ive Call Waiting
Wlreless ExtenslO~

Aueo Call (Packet)
PrJ.va::y +

Redi::::ecclng Num Deliv
Calling Name 1D
Versanet
CO~:I~UOUS Redial
Las: Ce.ll Return
Call F~d'irJg Busy Li:1~

Call F",·d BliSY Line ·:Exp)
Call F....d BL, Cust Prog
Call Fwd DA. Ct.:st P::::og
Call FWO'I;lg IJo:,'e Ans
Call ~wd Do~': ~s {Exp)
Call FWd'~ng Var:able
Call Fwd'ing "ari~b1e

Call Fwd Var ..tic Ccmpl
Rem Access Fwd'ing
Co. 11 Wale l:::lg

P!'lorlCy Call
Custom ?Inging
Hoc L:Lne
Msg W:g Indlc'n-Aucible
Msg Wtg lnd:LZ'n-Vls~al

Selective :all Fwd'ing
Call ReJection
Abbr Acc/Act [1-2 Ihgit}
Speed CallIng (6 No)
Warm LI;:le
Cail Waiting
Call Fwd B~sy LIne;~A

Cus:orn Ringing-Call Fwd
Sxpanded F~swe'"

Call Fwd'~ng BL/DA (Exp)
Speed Calling (30 No)
MWI ATP Aud/V:.s
Call Planner
Number Forwarding
Easy A::;cess
Call Queuing
Selec:ive Call Wait:L~g

WIreless Extension

100.0
100.0
100.0
lOO.O
:'00.0

o. 0
o. 0

100.0
100.0
100.0
l 00.0
'"-00.0
lOO.O
100.0
100.0
37.0

::'00.0
100.0

0.0
0.0

100.0
100.0
is.O
i5.0

o. 0

0.0
100.0
l 00.0

63 • 0
100.0
100, 0

, 0

00
1 DO. 0

1 00.0
65.0

, . 0
0.0
00
0.0
0.0
0.0

100.0
lO 0 . 0
100.0
100.0
iOO . 0

o 0
0.0

100.0
iOO . 0

i 00.0
100.0
100.0
100.0
100 . 0
100.0
37.0

100.0
100. C

0.0
0.0

100.0
100.0

65.0
65.0
o. 0
o. 0

'"- 00.0
100.0

63 . 0
100. a
200 .0

o. 0
0.0

100.0
1 00.0

6::.0
o. 0
o. 0
o. 0
0.0
O. D
o. a

100.0
l 00.0
100.0
1 DO . 0

100.0
o. 0
0.0

100.0
100.0
1 CO. 0
100.0
100.0
100 0
100.0
100 0
3i .0

100.0
100.0

o. 0
00

100. a
100.0

65.0
65.0
o. 0
o. 0

100.0
100.0
t3 .0

lOO.O
100.0

0.0
0.0

100.0
100.0

65.0
00
o. 0
0.0
0.0
0.0
0.0

lQO.O
100 . 0
100.0
100. 0
:"00.0

0.0
O. 0

100.0
100.0
100. 0
100.0
100.0
200.0
100.0
100.0
37.0

100.0
100.0

o . 0
0.0

100.0
100.0

65.0
65.0
0.0
0.0

100.0
100.0

6: .0
1 CO. 0
100.0

o. 0
o. 0

1 00 . 0
100.0

,,5. 0
0.0
0.0
0.0
0.0
0.0
0.0



S~~.Y FOR V~R~IT AREA: OLYMP~A

APPENDIX A

WASHINGTON

~ercep.~age Ava:1abil~~y a~ ONA SerY~~€s By Da~e fc~ O~YMPIA

TypE Gener~c Name of DNA Se~v Procn:::::' Name of ONA Se!"v 12/:?1/06 12/31/C'9 12121/10 :::/31/':'::.

BSA
,,-SA
BSA
BSh
aSA
aSA
BSh
BSh
BSA
BSh
BSA
ESA
BSA
aSA
BSJ..
BSA
SSA

BSh
BSA
ESA
BSA
357'.
BSA

::2 TypA X. 2:: PK.t S",'
C2 ~IpB - X.7S Pkt Sw
!>'.ad-em A9gregat~on 5"Vc
D:~-e::t C'.;:rrent ("":73)
McCulloh Loop (LS2)
Frame R~·lay Service>
ATM Cel.:i Relay 5er__ vice
n; Ty~A Ded Metalll:::
C3 TypE Dec Telegrapr.
C3 TypC Ded Voice Grd
C3 Ty~D Ded Prgm Andlo
C3 TypE Ded vldeo
C3 ?ypF Dec < 6~kb~s

C~ TypG Ded 1.544Mnps
::3 T)~H Ded '1.544V~ps

C4 - DEd N~wk Accss L1.nk
Da~a ')ver VClce (DOV)
C3 Ty~K Ded 64 kbps
C1 TypA - eke Sw Llne
C1 T}?E - Ckt Sw Trunk
CGin Ph-Post D~al DTMF
Faster ~ignal1.n9-DID

555 A:::e~ss Se~lce

Packet Switc~ing (X.25i
Packet sw~~e~1.ng [Y..75)
Mod2m A9g~e9a:10n Sv=
:Jir-ect C·.n:-e:1: (MT3)
McCu1~oh Loop (LS2)
F~cme Relay Se:-vic~

ATM Cell Rela"/ Se:-Vlce
Ar.alog PLS~DC':S

K'lalo,?" ?'-.8-LS:JS
AJ;a'..og P::"S-VGS
Analog P!..S-':.S
Ar,alog ?LS-VS
D~91cal Data Service
DS1 Ser-v1.ce
aS3 Se~"ice

A:-Jabg PUS
Sim~ltaQeous vo~ce/~a:a

Dlgc~al Daca Svc-64kops
VOlce ~~ Line Cyt swc'd
V::;ice Gr Tr~]:" :kc SWt' c
SP & Shared Cc~~ Li~es

Called Dir- No DellV(DID)
555 Access Se:'"vice

10D.O
100. C'
100.0
100.0
100.0
100.0
10 C'. 0
100.0
:00.0
100.0
100.0
100.0
1 DC,. 0

100.0
100.0
100.0
100.0
100.0
::'00.0
100. ;)
100. 0
100.0
100.0

100.0
100.0
l Cia . 0
100.0
100. ':)
100. 0
100.0
100.0
1 DC' . 0
100. 0
100.0
100.0
100.0
100.0
100.0
1 OC'. 0
103.0
100.0
100.0
100. 0
100.0
100.0
100.0

100.
100.0
100.0
>:)0.0
100.0
10,:'1. 0

10[.0
100. {)
100.0
100.0
100.0
100.0
100.0
100 .0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

l 00. (;
10C' . 0

100.0
::'00.0
100.0
100.0
100.0
100 0
1 OG . 0
100. 0
100.0
100.0
100.0
100. 0
100. 0
100.0
100. 0
100.0
100.0
100.0
100. 0
100 . 0
100.0

Percentage Ava~12bllity of ONA Se:,·ices 3y Vate fOr aLYMP~A

Generic Name of aNA Sen! Pr-oduc: Name of ONA Serv 12/31/08 12/31/09 12/31/10 12/31/11

SSE
SSE
5SE
ES::
SSE
ESE
ESE
3SE
SSS

ESE
BSE
SSE
5SE
SSE
SSE
ESE
BSS
ESE

BSE
BSE
SSE
ESE
ESE
SSE
ESE
ESE

ESE
BSE
ESE
BSE
:aSE
ESE
ESE
2SE
ESE
ESE
ESE
SSE
ESE
ESE
SSE
BSE
ESE
SSi'.:
ESE

Call Oet Recd'g Rp~s ?k~

Call Redlre~t~cn Packet
Closed User G:'"oups Pkc
Fast Select Accept PYot
~ast Select Request Pkt
Hunt Gro~ps ?ac~et

Menu Acs Trans Gaceway
Rever__se Chg h::cept Pkt
Incom~;.g CIs Barred-Pkt
O~tgOiL9 CIs Barred·Pk~

Flo",' Cc·ntr Pa:::-am Neg-Pkt
Loglcal Chan Layout-Pkt
Logical ::hannels-Pkt
M~lt N:wk Addr/por-~-Pkt

De~ault Windo~ Siz~-pkt

Perm VJrtnal Cy.~~PY.t

Rev Ch~l Req O~tn-Pkt

Ca11in~! Name ~elivery

Red:;'rec:~i!1g Name Deliv
Ace Tc CI~ Ch Tra~smlssn

A'!.ltoma::ic protecc S"'ccng
2rld£jiilg
C:;lndic:.o:.ing
Se::-ond,l~Y Cn Capabillcy
Necw:;lr): Re::;an~iguration

Order- Ent~y Se:Vlce
Trans Lmprv-Ckt S~ Sves
Mu!cip~exin3-Digic~1

Call D,:,t Rcdg-NXX Sc~een

Tra:':i,: Data Reports
Col1 E'\mt & Mgt 5gnl Svc
Eth€rn=t Prts Over SONET
Al~ernate Ro~ting

hnswer SU9v'n Llne S~de

Call Detail Pecrc'£j Rpts
Clld DN Deliv via DID
FIE:'xible ANI
Cl~g Bl19 Num Deliv FG B
C1lg Bllg Num Deliv FG D
Cllg DN Deliv via BC~ID

C1lg DN De1iv via 1CLID
DID TrUnk Oueu~ng

!'lake Busy Key
Message D~sk (SMDI)
MWI Activa~io~ (Audible)
MWI Activation (Vlsuall

Ace Svc Bl~~ I~fc (pkt)
Sackup/ReCireC~lon (Py.~)

Closed User Group fpkt)
Fast Select Accep~ (pkt)
Fast Select hccept ipktj
Mult Port Hunt G~p lpkt)
Comm:.micy Link
Rev Cng Acceptance {pktl
CVG !nc Ace Barreo (pkt)
CiJG ':''.1: Ace Ba:=-rec (pkt)
floit.' Control ?ar-am {pkt)
L~gical Cr.an Layout (pkt)
l..o"n::::al Cnannel (pkt)
Mult Ntwk Addresses\pkt)
Non-Std W~njo"" S~ze{py.:)

Perm Vircual Ckt (~k~)

Rev Char-ge Optio~ (pkc)
Calling Name Delivery
~ed~recti~g Name Deliv
Clear Cha~el Capab1.1ity
Autamatlc Loop T~ansfer

Eridsnng
PrlVate L~ne Concitlcn
seconcary Char~el

::omrnand- A-L::':o.k
AN:!: Order ELl~ry

1mp~ove T!"ans ~erform

Mulc.l.plexillg
NetwGr}; Access Servi~e

Traf~:c Data Repo~t Svc
Call Evn: & Mgt Sgnl Sve
Echernet Pr-ts Over SDNET
Al: Tra~~~c ROUtlng
AilS Supv'n - Line Side
Access Svc Billl.ng Info
Called Vir No Oeliv(DID)
Flexible ANI
A'--lto NUIllDer :D (FGB)
Auto Number 10 (FGD)
Call~ng No. 1D (SCL1D)
Caller ID Number-
DID Trk Q & Sasie k~noun

Make Et:sy
M~5sage Delivery Service
Message De1ive~i Ser-vice
Message Dellve~i Serv~~e

:00.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
1 ao . 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
10C.0
100.0
100.0
100.0
10~.0

100.0
100.0
100.0
100.0

0.0
100.0
100.0

0.0
100.0
100.0

o . 0
0.0
0.0

100.0
7.0

.0
7 0

100.0
100.Q
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100. 0
100.0
100.0
100.0
10G.0
100.0
100.0
100.0
:00.0
100.0
100.0
:00.0
100. 0
::. 00.0
100.0
100.0
100. 0
100.0
100.0
100.0
100.0
100.0
100.0
:00.0

0.0
100.0
100.0

00
100.0
100.0

0.0
0.0
0.0

lOO.O
.0

7.0
7.0

lOO.O
100.0
100,0
100.0
100.0
100.0

0.0
1 00.0
100.0
100.0
100.0
100.0
::'00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1. 00.0
100.0
100.0
100.0
100.0
100.0
100.0
10C.0
100. (\
100 D
100.0
100.0

.0
100.0
100.0

0.0
100.0
100.0

o. 0
o . 0
0.0

100.0
7.0

.0

.0

100.0

100.0
,"-00 . 0
100. 0
100. 0
1 ao _0

O. 0
100. 0
100.0
:'00.0
100.0
100.0
100.0
100.0
1 DO. 0
100.0
100.0
1 OC'. 0
100. 0
100.0
100.0
l OC'. G
100.0
100.0
100.0

100.0
1.00. 0
100.0
100.0
100.0
100. 0
100.0
100.0

0.0
:i00.0
100.0

0.0
100. 0
100.0

O. 0
o . 0
0.0

100.0
7.0
7 0
7. U



ESE
ESE:
25;::
oSE
BSE

BSS
ESE
ESE
BSE
~SE

SSE
ESE
BSE

ESE
BSE
ESE
BSE
ESE
BSE
SSE
BSE

M~l:il~ne Hune Gr~up

MLS~ CO Ar.nounc~ments

M~HG Access ~c Each Port
MLHG 6v,,:-flow
MLHG vce LIne H~n:ing

MLP.G Gce With Que~ing

Th:-ee Wcy Call T:-a~sfer

Mssg Desk Ex~a~d ISMDIE)
MWI Act {AuGi~le) Expand
MWI Act (Vi8~al) ExpanG
Op Svcs - Au:o Call Dist
Mplx - 71- 1 . 54<lKcps -L1ne
Remote ('0.11 Forloiard".ng
Three W~y Cal!ing
Dial call Wa~~lng

Dlst1nct~ve Alert
D1r" Cal) Pickup w/oBarge
Dlr Call PIckup w/Barge
Call :,rans£e:::- on DID
security Screer.
CEMSS subsc:::-iber

APPENDIX A

H"J.nt::':-tg
Vni~o:-m Call Distribut'n
r.~n:ing

HL;nt1ng
Uniform Call D~sc:-ibuC'n

Unifo:-~ :a~l Distribut'n
Call Transfer
Msg Del Svc(Interof:ice)
Msg Dtl SV~~l:ltero££ic~)

Msg Del SV~!I~:eroff1ce)

Op Svcs Aucc Call Dist
Interface Grou~ 6
Market Expans~on Line
Three Way Call1ng
Dlal 'Call Wal'::lng
D~S'::lnctlve Ale~t

D~~ Call PU w/o Ba~ge-In

Dl~ Ca:l PU wI Barge-In
DID 2-Way ~all Tr~~sfer

Se:::u~ity Screen
CE¥;SS Subs~~i~er

100.0
100.0
100.0
100.0
:COO.O
100.0
100.0

o. 0
0.0
0.0
o . 0

100.0
100.0
HiO.O
100.0
100.0
100.0
100.0
100.0

0.0
o . 0

2.00.0
100.0
100.0
100.0
l 00.0
100.0
100.0

o. 0
o . 0
0.0
o. 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
:.. 00.0

0.0
o .0

1.Jo.o
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
o. 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

o. 0
0.0

100 0
100.0
100.0
100 . 0
100. G
1 DO . 0
100 . 0

.0
00
0.0
0.0

100.0
100,0
100.0
100.0
100.0
100. 0
100.0
HO . 0

o . 0
0.0

Percefi~age Avai:ability of ONA 5ervi~e5 By Date for OLYMPIA

Type P:::-oduc: Name 8£ ONA Serv 12/31/08 12/31/09 12/31/10 12!~1/11

CNS
DiS
CNS
CNS
C1,S
CNS
CNS
CNS
eNS
CK'S
CNS
cns
C1,5
D,S
eNS
CNS

CNS
eNS
eNS
eNS

CNS

CNS
CNS
eNS
C'NS
CNS
CNS
Cr;:s
CNS

CNS
eNS
CNS
CNS
ellS
eNS
CNS
CNS

CNS
CNS

eNS
CNS

CNS

Jirect Call Packet
p~iva:::y ...
Redirectlng Num Del:"v
Calling Name ID
Versane':
A~tomatLc Ca:l~ack

AutomatLO Re~all

CFBL In·:raswiL~h

CFaL In·:ers ....'ltch
eF3L/DA CuSt Act/Deact
e~BL/DA. Cust Fwd T::J No.
:?DA In-:raswitch
CFDA In:e~S~ltch

CF Mule Sim Call Intersw
Cr Vari3.ble
CF Var ~c~ 10'/0 Crtsy Cal
CF Var Kemote Act/Cntrol
Call Walt~ng Cancel
Cust Orlglnated ~race

D1StinctlVe Ringing
D15t King Term Screen
Hot Llue
W~I ATR Audible Msg Wtg
MWI hTR Visual Msg Wt3
Selective Call ~orward'g

Selec~ive Call RejeCtlon
Sbared Speed eall:ng
Speed Cal.!.lng
Warm i.ine
CFDA AfLer ew
CFBL & CFDA Intraswitch
CL:stom Ring' g-CF (:'uture)
eFDA Tc DID cntrasw1tch
CFBL & CFDA !ntersw1tcb
Speed Call1ng {3D No)
MWI Aucible/Visual
Rm Call ~wd On DID Lines
Number Forloiarding
Easy Access
call· Qt:_euing
Selective Call Waiting
wirele~5 Extension

;'.u~o Call (Pa;:,ket)
Privacy +

Red1rect1ng Num Del1V
Callin3 Name ID
Ve~sane~

Contlnuous Red1al
Last Call Return
~~ll Fwd':'ng Busy Line
Call Fwd Busy ~ine (Exp)
Call Fwd EL, eust ?rog
Call Floid DA, Cust Prog
Call Fwd'ing Dcn't A~s

Ca:1 F~d Don't ADs iExp)
Cal~ Fwd'lLg Varlable
Call FWd'ing Variable
Call Fwd Var ~/o Compl
Rem Access Fwd'lng
Call WaiCing
Call Trace
Pnority Call
Custom R1nglng
30t L1ne
Msg w:g Il~dlC'n-Audlble
I'lsg W:? Indic'n-Visual
Selective C~ll Fwd'lug
Call Re)ec~ion

Abbr Kc~/Act (]-2 Digit)
Speed calling i5 No)
Wa~m Li~e

Call 'rlaic1ng
Call Fwd :usy Line/D~

Custom Ringing-Call r~d

Expandec. A."1swer
Call Fwc.'ing BL/DA (Exp)
S~eed calling (30 No)
MWI ATR Aud/V1S
Call ?lanner
Number Farloiarcing
Easy Access
Call Quet.:ing
Selec':lve Call Wai~lng

Wireless Ex:e~s:on

100.0
100.0
100.0
100.0
100.0

o. 0
o . 0

100.0
1CiO.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
o. 0

100.0
100.0

7.0
7.0
0.0
0.0

100.0
100.0

0.0
100,0
100.0

o. 0
0.0

100.0
100.0

7.0
o. 0
0.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
l 00.0
10G.0

0.0
o. 0

100.0
100.0
100.0
100.0
100 .0
100.0
100.0
100.0
100.0
100.0
10:;.0

(0.0
o . 0

100.0
100.0

7.0
7.0
o. 0
0.0

100.0
100.0

o. 0

100 .']
100.0

o. 0
o. 0

100.0
100.0

7.0
[t.o
0.0
0.0
o. 0
o. 0
0.0

10C.O
100.0
100.0
100.0
100.0

0.0
0.0

1 DO . 0
100.0
1.00.0
100.0
100.0
100.0
100.0
100.0
100.0
lOO.O
100.0

o. 0
o .0

100.0
100.0

7.0
7.0
o. 0
o. 0

100.0
100.0

o. 0
100.0
100.0

o. 0
0.0

100.0
100.0

7.0
0.0
o. 0
0.0
0.0
0.0
o . 0

100.0
100 . 0
:COO.O
:::'00.0
100 . 0

0.0
o. 0

100.0
100.0
100.Q
100.0
100 . 0
100.0
100.0
100.0
100. 0

100.0
100.0

o . 0
o . 0

100.0
100.0

.0

.0
o. 0
0.0

100.0
100.0

0.0
] 00.0
100.0

o. 0
o . 0

100.0
100.0

7.0
0.0
0.0
0.0
O. 0
0.0
0. G



APPENDIX A

SUMVJARY :"OR M;'3F:ET AREA: SP01-'J.JE - WASHINGTON

t'ercentage AVailablll~Y of ONA Seryices By Da::e :or $P':]!''';'J,;:::

-------------- ----------- -------_. ---------- ---------- ------------- --------
Type Gene:,ic Name of ONA Serv P~o6uc( Name of ONA Serv l2/31/08 12/31/09 12/31/10 ~2/3::'/ll

--------- - - - - - - - - - ----------- - - - ------ -------- --------
B5;', C2 TypA Z.~S Pk:: S·. ?acke:: S.,.n:: cJ::;'l~ i): . :2 51 100. 0 100.0 100 .0 lOQ. 0

ESA c:;: T}';J3 X. i5 Pke S. ?ackee 5 ....':. :c."".:'1:.:3 U. 75) 100. 0 ::'00.0 100 .0 100. a
~SA Modem Aggrega::lor: Svc Modem Aggre3a~io"", Svc 100. 0 100.0 1 DC'. 0 100. 0

;:O;SA Direct ::::c:.rrenr: (MT3) Direct Cu!"rent (M,"3) lOa. 0 1 ClO. 0 100. 0 100. a
B$,r,. M,:C;,ll10h Loop (LS2 ) ~"lcCullo!; Loop i:"s~) H)O. 0 ~ 00. (I 100. 0 100 .0

ESA Frame Relay Se:cv::.ce F::a:r.e Relay S~rvlce 100. 0 lOO.O 100 .0 laO. 0

BSA ATM cell R~lay Sen.-ice ,\TI~, Cell Relay Se~:vice lOO .0 '::'00.0 100. 0 100. 0

BSA :3 T'y-pA Ded Metalllc hr.alog Pl..S-OCCS lOO. 0 l DC. 0 100. 0 100. 0

5SA C3 TypE Ded Te:!.egra;th hr.alog Pl..S-LSDS 1 ao. 0 100 .0 100. 0 100. 0

ESA C3 Typ': Oed Vo:-ce '.3~-d ;.r.o;.log PLiO - VGS ::'OC. 0 100. 0 100. 0 100 .0

ESA C3 Typ::J ;::'ec p::-gm AUC.1O A:,alog PLS-AS 100. 0 100 .0 100. 0 100 .0

ESA C3 Ty;>E Dec Video A.."lalog PLS-VS 100. 0 1 DO .0 100. 0 100 .0

BSA C3 'I),?? oed < 64kbps Olgital Data Service 100 .0 ::'00 .0 100. 0 100. 0

BSA C3 TypG Oed ::'.544Mbps OSl Servlce 100.0 100 . 0 100 . 0 100. 0

ESA C3 '!~'PH Oed >1.544Mb9s 023 Serv': :::8 100.0 laO .0 100 .0 100. 0

BSA C, - :Jec N:.wk: AccSS L1nk Ana 1og PLS 100.0 laO. 0 100 0 100 .0

'SA Data Over Vo:ce (DOV) S~multan-=QI,;.S Voice/Da'.:a 100. 0 100 .0 100. 0 100.0

ESA C3 T:,rpK Oed 6.; kbps ~':g:..tal Daca Svc-64.kbps 100.0 100. 0 100. 0 100.0

BSA :1 T......-pA - ekt Sw L:'ne '"roice Gr L~oe C'kt S"-'t'd 100. 0 100 .0 100. 0 100.0
gSA C1 TypE - Ck' Sw T:::-J..:nk VOlce Gr T~-:1k ekt S"-'t'd lOD. 0 100. 0 100. 0 100.0

'SA COln Ph-Post Dial DTMF SP " Shared Co:'n :...:..nes :00. 0 lOO. 0 lOO .0 lOO.C
BSA Fas:::er E.ignaling-O:O Ca:!.led O::.r No Deliv(OID) 100. 0 100. 0 100. 0 100, 0

ESA 555 JI.CCE·SS Se~·ice 555 l'~ccess Se=---~ice 100. 0 100 .0 100. 0 100 0

._-------~---~-- ~-------- -------~-- ~------- ----~---

?erce~:age Avai]abi~lty of DNA Services By Date :ar SPOKANE

Type Generlc Name of ONA Serv Producc Name of ONA Serv 12/31/08 12/31/09 12/31/10 12/31/:':.1
-_. ------ ---------- ----------- --~-~---- -------- -----~--

aSE Call Dec Recd'g Rp:s Pkt A:;c Svo E::.11 Ir,fo (pkt) 100.0 100 .0 100. 0 1DO. 0

BSE Call Recl::.rection Pad:e: 3ackup/Red~rection (pH) 100.0 100 .0 100. 0 100 .0

ESE Closec User Groups Pkt Closed User Group (pk:) 100 .0 100. 0 100. 0 100. 0

BSE Fast Sel -=:::t Ac:::ept Pkt Fast Select Accept (p).:t) 100.0 100 .0 100. 0 100. 0

ESE Fas: SEc] e~t Reoquest Pkt Fas: Se::'ect J..ccept (p}::) 10G.0 100 .0 100. n 100. 0

ESE Hu~t GrDups Pa:::ket !"!u::"t: Pcr-t H:lI'.: Gep {;Jl:: ) 100.0 100 .0 100. 0 100. 0

BSE Menu Act, Tra:1s - Gateway Communi~.y Lln:~ 0.0 0 .0 O. 0 o. 0

E!S:!': F.everse Chg Accept Pkt Rev Chg J.ccep:a::-.::e (pkt) 100.0 100. 0 100. 0 100. 0

BSE Incom:'~9 CIs Barred-Pkt CUG Ina hoo Sarred (pk:) 100.0 :':.00. 0 1 DO. 0 100 .0

BSS Dutgoin::l Cls 8a~red-Pkt CUG Cit:: Aoo 3arred (pk'.:) 100.0 100 .0 3000 .0 100. 0

8SE Flow Contr Param Neg-Pkt Flow Cont ra 1 Param {pk:) 100. 0 100. 0 100 .0 100. 0

ESE Logical CnCin Layou:-Pk::: Log1ca1 Char. L<iyout (pkt) 100.0 100 .0 100. 0 100. 0

BSE Logical Channels-pr.: Logical Channel (pk:) 100,0 100 .0 100 .0 100. 0

BSE !>lult N,::\.k .t..ddr / Pert - Pkt Mult Ntwk Add:.:esses (pkt) :"00,0 100 .0 100. 0 10D. 0

85E Oe:'ault Wio::loW Si:ce-Pkc Non-Sed \ohnoo,,' S:'ze (pkt) lOO.O 10C). 0 100. 0 100. 0

ESE Perm Vl::-tual Cl-':t-Pkt Perm Vir;::ual :H I.pk:) 100.0 100. 0 100. 0 100. 0

ESE Rev Chg Reg oJp:n-.?kt Rev Char:?e Optlon (pk:) 100.0 100 .0 100. 0 100. 0

SSE Call1ng Name Delivery Calling Name uellve:-y 100.0 100. 0 100. 0 100. 0

BSE Redirec::lng Name Deliv Redi::-ectlng Name De1iv 100.0 100. 0 100. 0 100 .0

BSE Ace To (lr Ch Transmissn Clear 2har'..nel Capablll~y :100.0 100. 0 100. a 100 .0

BSE Al:.~or.;a:::"i.:;: Protect Sw:::chg Automat.l::: Loop Transfer 100.0 100 .0 100. a 100. 0

ESE Brldg:nq 2rdging 100.0 100. 0 100. a 100. 0

BSE CO:lditlor.ing Priva:e :"ine Comhtlcn 10G.0 100 0 lOO. 0 100. 0

ESE Se~on::ia:~y Ch Capabil1.':y secondary Channel ::. 'J D. 0 100 .0 100. 0 100. 0

BSE Netwo::-k Re ~o:-: f i '!l:.::-a::: ion CClmmand -A-L1nk ::'00.0 100 .0 100. 0 100. 0

35E Order E:1::ry .S~rvice ANI 01-der Entry 100. a 100 .0 100. 0 100 .0

BSE T~'ans Imprv-Ck't S,' Sves Improve Trans Pe:-form 100.0 100. 0 100. 0 100. 0

BSE Mul ~:'pl';!Xlng- [;ig1 ':.al M'-l1':.ipJ.ex1ng 100.0 100 .0 100 .0 100. 0

BSE Call Do- Rcd;j-NXX S::reen Network ).,::~ess Service 100.0 100. 0 100. 0 100. a
ESE T::-af:" ic Da:a Rep;:::-ts ?raffie Da:a Repo:-:: Svo 100.0 100. 0 10C. 0 100 .0

2SE Ca:ll EV::1t " Mgt S9nl 5',,:: Call Evnt " M::F· Ssnl Svc 100.0 100. 0 100. 0 100.0
BSE Etherne:: Prts Over SON:bT Ethe:rne: F'rts Over SONET 100.0 100 .0 10G.0 100. 0

r:SE Alterr.a::e Routing J.~l 't Trait i~ Rcu'ting 100.0 100. n 100.0 100 .0

BSE Ar.swer 3upv':1 Llne Sde AM Supv' n - L::.ne S':de 1 .3 1 3 1 .3 1 .3

ESE Call De::ail Recrd'g F:p':.s Access Svc B::'11ing Info 100. 0 100. 0 100. 0 100. 0

ESE elld DN Dell-'" via DID ::c.lled Dir No Deli\' (010) 100. 0 100. 0 100. 0 100. 0

BSE F~",xib12 ANI Flexible ANI 1 .3 1 . 3 1.3

BSE Cll::1 El:1g Num Deliv CG E Auto Number ID (FG2) HiD. 0 100 .0 100. 0 100.0
ESE Cl1g Bllg Num Deliv CG 0 Auto Numbe:r 10 (FGD) 100. 0 100. 0 100.0 100.0
BSE Cll(;; ON Dellv vi-a BCLID Calling NO. 10 (E:'LID) 0 .0 0 .0 0.0 o . 0

8SE ellg me DellV v':a lCLID Caller ID Number O. 0 O. 0 0.0 o . 0

ESE DID '!'r...:nr. Q1JEUing DID T::-k Q " Basic An:10un O. 0 o. 0 0.0 0.0

BSE I-':ake Et.:sy K'2y Make Bus)-' 100. 0 100 .0 100. (j 100.0
ESE Message Des:': (SMDI) Message De1i-"ery Serv ce .0 9 .0 .0 9.0

ESE M~lI ,t"ctlva:lon (Audlble) M,:ssag", Dellvery Serv a. 9.0 9. 0 .0 9 .0

BSE MWI Actlvat10n (Visual) ¥:essage Dellvery Serv ce .0 9. 0 0 .0


