
ESE
SSE
SSE
SSE
SSE
BSE

'SE
ESE
ElSE
!:SE
ESr;
aSE
ESE
SSE
B2·E
ESE
BSE
ElSE
ESE
ESE
SSE

M~ltillne Hunt G~oup

~~HG CO Announcements
MLHG Access ~o Each PO~L

M:"HG Cve:-:lol<i
MLHG GeD Li~~ Hunting
MLHG UCD W:tn Que~:ng

T~ree Way Ca~l Trar.s::e~

Mssg Desk Expan~ (SMDrE)
MWI Ac: (Aujib~e) Expand
MWI As~ (Vl~ual) Expane
O? Svcs - Au~o Call Dist
Mplx-Tl-l.5~~Mbps-Line

Remote Call Fo~war~i~g

T~ree W~y Calling
D:al Ca~l Walting
Dlstinctive Alert
Dir Call Pick~p w/oEarge
Dlr Call pi=kup w/Earge
Call T:n.nsfer cn DID
Security SCl'een
CEMSS S'-1bscriber

APPENDIX A

Bur:.:ing
Unifcrm Call DIs~rlbu~'n

Huating
HuntIng
U~~:orm Call Dis~rib~t'n

Ur.:form Call D:S::rl~~~'n

Call 'Trar.sfer
M5g ~e:::' Svc: (~n~e::-c:flce)

!",sg Del Svcll:--.c:ercf:lce)
Msg Del Svc:(ln~ercf:ice)

Op Svcs - Auto Call D1St
!n~e:r:a~e Gro~p 6
Marke~ Expans~on Lin~

Th::-~e Way Calling
~~al C~~l Wa~(lng

~isti~~=lve Al~~~

pir Call pu ~/o Ba~ge-IL

Dir Call PU ~/ Bar9~·ln

DID 2-Way Call Transfer
Secu:::.-i~y Sc::reen
CEMSS SUDs8~iber

100.0
100.0
:'00.0
1(10.0
100. D
100.0
100.0

o . 0
o. 0

.0
o 0

100.0
100.0
100.0

98.7
98.7

:'00.0
100.0

98.7
o. 0
o 0

10 Q. 0
100.Q
100.0
100.0
100. ()
l..'J 0 . 0
100.0

0.0
0.0
0.0
0.0

100.0
100. 0
lCO . 0

:'8.7
98.7

100.0
100.0

S8.7
0.0
O. 0

100.0
100.0
I 00.0
:'00.0
:. 0 0 . 0
100.0
100. 0

o. 0

0.0
0.0
o 0

100.0
100.0
100.0

96.7
98.7

100.0
100.0

98.7
o. 0
0.0

100.0
100.0
:; 00 . 0
100.0
100.0
100. 0
100.0

0.0
O. 0
00
O. 0

100.0
100. 0
100.0

98.
98.7

100. 0
~OO.O

98.7
o 0
0.0

Percen::age Availanill::-.y of DNA Services By Date fo!: E:?OKANE

Type Gene::-ic Name of DNA Serv Produc: Rams of DNA SeT" 12/31/08 12/~1/09 12/31/10 12/31/11

CNS
[HS
Cl\S
CNS

CNS
CNS

CNS

eNS
CNS
eNS
CNS
CNS
DiS
eNS
CNS
CNS
CNS

eNS
eNS
eNS
CNS
eNS
eNS
eNS
CNS
CNS

CNS
CNS

CNS
CNS
eNS
CNS

eNS
CNS

CNS
CNS
CNS

CNS
a's
eNS
CNS
DiS

Dl!:ect: '::all Packet
P::rivacy ..
Redirec':lflg Num De~iv

Cal Eng Name ID
Ve::rsane::
AU::-'oma:::~c C~llbad::

Automat:.c Rec~l:i.

CFEL Intraswl,:ch
:'FBL 1nLers.... itch
CFBL/DA CUS( Ac~/Deact

CFBL/DA eus,: Pwd To No
eFDA In,:.ras".. itch
CFDA Ir,t.ersl>litch
CF Mult Sim Call lntersw
CF vO\.riable
,--.'" \·ar he!- "'/0 Cl"tSY cc.l
CF Var Eemote hct/Cntrol
Call Wai::lng Cancel
~st Orjginated ~race

Distinccive Ri~ging

Dist Ring Term Screen
Hot LinE'
MWI A~R Audible Msg Wtg
MWI ATR Visual Msg Wtg
Se~ect-L\"e Ca::'l Fcr....'ard'g
seleCtlve Call Reje-::~ion

Shared Spee~ Calling
Speej Ca 11 ing
Warm Lir.e
CFDA Afcer CW
(PEL ~ CFDA Intra~wltch

Cestom Rlng' g-CF (i'ut.t.:re]
CFDA To DID Intraswitch
C,BL & CFDA In~ers ....itch
Speed Calling {30 No)
MWI hudible/V-Lsual
Rm Call Fwd O~ DID Lines
Number Fo=warding
Easy Ac~ess

Call Queuing
Selective Call Waiting
Wireless Extension

Au~o Call (?ac::ket)
P:::.-::.vaoy
Recire~~ing Num Deliv
Callin£" Name ID
Vel-Sa:lel:
ContlnUOU~ Re~ial

~ast Call Re~~rn

Call Fwd'lng !:>usy Llne
Call F~d Busy Line f~x9)

Call Fwd BL, Cust Prog
Call Fwd DA, eust Pros
2al1 Pl<ij'ing Don't k~s

Call Fwd Don'( ~~s (Exp)
Call FWd'~:lg Varlable
Call Fwd'i~g variable
Call Fwd Var ~/o Com?l
Rem Access fwd'lng
Call Wait-Lng
Call Tra~e

Priori!:}" Call
Cus,::orr. P.:nglng
!-iOl: Llne
Msg W,::g Indic'n-Audible
Msg Wtg ln~ls'n-Visuc.l

Select:ve Cali Fwc'lng
Call ReJe:--;:ion
Abbr Aco/hcc (1-2 Diglt)
Speed Calling (8 No)
tlarTf. Lir.e
Call Waiting
Call Pl>ld ocsy Liue/DA
Custom Rlnsin9·Call Fwd
Expandec. All5we!"

Call rwd'i~g BL/DA IExp)

Speed Ca:::'ilng (30 NCI
M>-II A"I"P. Aud/V1S
Call Flar.ner
Numbe~ Forwarcing
Easy Access
Call Queuing
SeleCtlVe Call Waitir.g
Wl~eless Ex:enSlon

~:JG.O

100.0
100.0
100.0
100.0

0.0
0.0

100.0
100.Q
100. 0

100.0
100.0
100.0
1 DO . 0
100. C

98.7

100.0
100.0

o. 0
0.0

:"00 0
1.00.0

9.0
9.0
o. 0
o .0

100.0
100.0

>.3
100.0
100.0

0.0
o.0

100.0
100.0

9.0
0.0
0.0
a 0
o. 0
0.0
o. 0

100.0
100.0
100.0
100.0
1 DO . 0

0.0
0.0

100.0
100.0
100.0
lI):J . 0
10Q . 0

100.0
100.0
100.0

98.7

100.0
100.0

0.0
0.0

100.0
::'00.0

.0
9.0
o. 0
0.0

100.0
100.0

1.3
1(10.0
100.0

0.0
0.0

100.0
100.0

'.0
0.0
00
0.0
0.0
0.0
0.0

100.0
HO.O
100.0
100.0
100.0

0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

"100.0
100.0

o. 0
0.0

100.0
100.0

.0
9 0
0.0
0.0

100.0
100.0

1.3
100.0
100.0

0.0
O..:)

100.0
100.0

9.0
0.0
0.0
o. 0
0.0
00
0.0

100 0
:'00.0
100.0
100.0
100.0

0.0
0.0

100.0
100.0
100. 0
100.0
100.0
100. 0
100. 0
100.0

98 . 7

100.0
100. 0

O. 0
0.0

100 . 0
100.0

9. 0
9.0
0.0
O. 0

100.0
100.0

l.~

100.0
100.0

0.0
O. 0

100.0
100.0

9.0
o. 0
0.0
0.0
0.0
0.0
00



SUMN;"'P'Y FaIt M.;RKET AREP., ,SEA7TLE

APPENDIX A

W·....sEINGTON

PeTcenta~~ A:,,'ai:'ab111:::y of DNA Sen:i,::es By Da:::e :01" SEATTLE

Type Ge~e~lc Name of O~A Se~ ?rocb:::t Harne .Jf ONA Serv 1~/31/0£l 12/31/09 :'2/31/10 :2/31/11

8SA
BS.r..
BSA
BS.r..
BSA
ESA
E::S:'.

BSA
BSA
SSA
SSA
BSA
BSA

BSA
BSA
BSA
~5A

BSA
ESA
SSA
BSA

BSA
BSA

C2 TypA X.2S Pk::. Sw
C2 Typa X.7S ?k::. Sw
Mociem ASlgrega:::ion Svc
D:-rec::. Cur::-e:"l" (!<~'r3)

McC'.."llol: l"Oop (LS2 i
Fra:ne Rc;lay Serv1ce
ATM Ce~:. :<.e1ay Service
r., Typ.; Ded Me::.a111c
~, T/pB Ded Telegrap~

C3 Tl~C Ded Voice Grd
C3 TypD Ded P=-gm AudlO
C3 TypE Ded Video
C3 TypF Ded ~ 64kbps
C3 TypG Ded l.5~~Mbps

C3 TypH Ded >1.5~4MbpS

C4 Dec! Ntwk Ar;:::sS L1nk
Data Over Vo:c!:: (DOV)
C] TypK DeC 54 kDps
C1 TypA Ck::. SW Line
.-, Typ9 Ckt Sw Trunk
Coin Ph· post D~al DTMF
Fascer Sig:"laling-D:::D
555 Ac~ess Se~ice

Facket 5Wl:c~1ing (X.25)
?acke: 5 ...·~::::1in9 (X. /5)

Modem Aggrega:::lon Svc
Direc" O.iTren::: ("',T~)

McC~11oh Loop (L52\
Frame Relay Serv:ce
hT~ Cell Rel~y Servi~~

A.nalog PLS-DC(:S
Analog P:L.S-LS:JS
AnalGg PL~-VG5

Analog PLS-AS
Analog PLS-VS
Dlgi~al Data 3e~vice

DSl Se~ice

OS3 Service
Analog PLS
Slmultaneous Voice/Da:::a
Dlgi~al Da~a Svc-6~kbps

V01C~ Gr Ll~e Ckc Sw~'c

VOl~e Gr Tr~k eke Sw:'C
SF & Shared COln Lines
Called Oir No De~lv(D~D)

555 A=cess S~rvice

HD.O

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
10().0
10U.0
:-00 .0
100.0
::. 00 .0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100. ()
100.0
100.0
100.0
10 tJ .0
100.0
100.0
100.0
100.0
:1 00. [)
100.0
lOO . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0
100 0
laO.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. 0
100.0
1. 00.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0
100. 0
100. 0
100.0
100 .0
10C.0
100.0
100.0
100. 0
100.0
100 . 0
100 . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Percentage ,;valJ.abllity of aNA Servi=es By Date :or S:=:A'!'T,-E

Type Geaerlc Name of ONA Serv Produ~t Name cf ONA Serv 12/31/08 12/31/09 12/31/10 1~/31/11

SSE
SSE
SSE
SSE

BSE
SSE
BSE
ESE
ESE

SSE
BSE

BSE
SSE
SSE
ESE
ESE
SSE
OSE
ESE
BSE

SSE
SSE

SSE

BSE
SSE

BSE
BSE
SSE

BSE
BSE
BSE
SSE
SSE
BSE

BS:::
BSE

SSE
BSE
BSE
ESE
aSE
SSE
BSE
BSE
35:::
aSE

Call Det Recd'g Rpts Pkt
Call Redirection Packet
Cl:>oSed Vse:: Gro'..1ps Pk:::.
Fas::. Se)~ct Accept Pkt
Fast Selecc Requesc Pkc
Hunc Gn>ups Packet
Menu Ae". Tra:"lS Gateway
Reverse Chg Accept Pkt
J:ncomlnsr CIs Earred- Pkc
OClcgolnSI Cis Barred-Pkt
Flow Contr Param Neg- Pko;;
Logical Chan Layout-Pkc
Loglcal Channels-Pkc
Mul~ }:c~'k Addr/Port-pk~

D~fa~lt Wiadow slz~-Pkt

Perm Vil't'..1al Ckt-Pkt
Rev Chg Reg Optn-Pkt
Calling Name D~livery

Redirec:::.ing tla:ne Deliv
Acc To Clr Ch ':'ransmlssr,
Automa:::.ic pro~ece Swtchg
Eridgin<:
Concitlc,nlng
5econd.a~)' Ch Capabi~lty

Networ~ Reconfiguratlon
O.:::ler E:-.. t:'y Se::"V1C'e
T.:Olr':S lrr,pr.'-Ckt SIoI Svcs
Mu~tipl~xing-Digltal

Call Det Rcdg-NXX Screen
Tra:fic Daea Reports
Call Evr..t & Mgt 5g:11 Sv:.
Etherner Prts Over SOfiET
Alternate Routing
)L~swer Supv'n Line Side
Call Detail Recrd'g Rpts
Clld DN Deliv via D~D

Fley'lbl!:' ANI
CllS 811g Null'. Deliv FG B
Cl19 Bng 1,uITI D!:liv FG D
Cllg DN Del~v via SCLID
Cllg DN Deliv via ~CLID

n:D Trunk Queuing
Make El'sy Key
M~ssage Desk {SMDI}
MWI Activaticn (Audible)
~~;~ Acclvaticn (Vlsual)

A~c Svc Blll I:1IO (pk:i
BaCKl'p/Reji~e=:lon (pkt)
Closed User Group (pkc)
Fasc Selec: A~cep: (pkt)
Fast selec: ACC€9C (pkt)
Mult Port H~n: G~p Ipkc)
Community Li!1k
Rev Chg Accep:ance Ipkt)
CUG Inc Ac~ 9ar~ed Ipy:j
CUG Out Acc Barred [p~:)

Flow Control Param (pk:)
Logical Chan Layout (pkt)
Logical Cha~n~l ipK:j
M~lt Ntw~ Add,~sses(pkt)

Non-Std WlnCCft 5~ze(pkt}

Perm Vlrtual Ck: (pkt)
Rev Charge Gp:lan (pkt)
Call:.ng Nan\Eo uel:very
Redil:"ecting Name Dellv
Clea, Channel Capabil~~y

Automa:~c Loop Transfel:"
Brc-dg:ng
Pr:vate Llne Condi:::.ion
s=canta~y Channel
Con\manci - ~_- Llnk
ANI Order Entry
Improve T~ans Perform
MUlt:plexing
Network Access Serv:ce
Trafflc Data ~epcr: Svc
Call Evnc & Mgt Sgn] Svc
Ethernet Prts Over SONET
Alt Tra::ic Routlng
Ans Supv'n - Line Side
Access Svc Ellllng Info
Called Dir ~o Del:-v(DIO)
Flex':'ble AllI
AutO N~mbeT ID (FGB)
AUCO Number ID (FGD)
call1ng No. ID iBeLIO)
Caller ID Number
DID Trk Q & Baslc ~noun

Make Busy
Message Del very Servlce
Messag~ Del ve:~ Se~ice

Messa?e Del ve~'Y SerVlce

100.0
10 C. 0

100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
:C.:lO.O
100.0
1 CO . 0
100.0
100.0
3.. 00.0
100.0
100.0
lOO.O
100.0
100.0
100.0
10C.O
1 DO . 0

8.0
100.0
100.0

8.0
100.0
100.0

0.0
o.0
0.0

100.0
8.0
8 0
, . 0

10C.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
"-00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

8.0
100.0
HO.O

8.0
100.0
100.0

0.0
0.0
o . 0

100.0
, . 0
8.0
8.0

100.0
100.0
100.0
lOC . 0
10G.0
:c00.0

o . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.C
100.0
100.0
100.0
100.0
100.0
100. a
100.0
100.0
100.0
100.0
100. 0
100.0
100.0

8 0
100.0
100.0

8.0
100.0
100.0

0.0
0.0
0.0

100.0
8.0
8.0
8.0

100.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100. 0
10J.O
100.0
100.0
100.0
100.0
lOO.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1UO.0
100.0
100 . 0
100.0
:cOO. ()

8.0
100.0
100.0

8. 0
100.0
100.0

0.0
O.
o 0

100.0
8 . 0
80
8 . 0



BSE
SSE

BOlE

BS"
ESE

BSE
ESE
ESE

ESE
ESE

ESE
ESE
35E
ESE
BSE

ESS
BS::;
ESE
gSE
BSE
ESE

Mulc~l'::'ne Hl.:nc Group
M~HG CO Announcemencs
MI.HG hc<:ess :::c Each ?8:::"1:
M!..HG CN,~r:~ow

!-ll,HG DC)) L:ne E\.:.nt.::'ng
M'-..HG DC)) W: :::;" Queu:.ng
Three \~ay Cal~ Tl"ans:er
Mssg De::;k Expand \SMDIE)
MWI A.c-:. (Audible) Expan-1
MWI ;'.:::t (',Jis"..lalj Ex;:;a:":d
ap Svcs - A1.::::C Call D~s:

Mplx-Tl··l.544M:Jp~-Lll"'.e

F,elTlcte Call :'8r",·ard~:1g

"Three ~l"y C:al~~!;g

Dial Ca.:_l h'ai:ins
Discir.::::t.i '.Ie Alert
Dir Cal: Pickup w/QBarge
Dir Cal: Picku~ w/Barge
Call Transfer or, DZD
Securlt'{ Screen
CEM5S Subscri~er

APPENDIX A

Hun:~;lg

U~::or~ Call Dlstr:.but'n
}!u"t::':lg
HU:1cing
~ni:orm Ca~l ~lStr::'DU:::':1

~~iform Call DistrlDl.::'n
Call T::.-a:l.sfer
1".sg D~l S....e(1:l.1:er:::::::.:s]
Msg Del Svc(In:::sra::lce)
Msg Del Svc(l~:ercf:ice}

Qp Sves - A1.::o Ca~l DIs:::
In!:e.rface GrCl,p
p,arket Expans:on ~~ne

Three ~ay ca~~ing

Dial C211 Wal:ing
Distln:t~ve. hler:
Dir Ca~l p~ w(o Barge-l:1
oir Call PU wi Barge-In
DID 2-Way Call T~a:l.sfer

Securi ,-y Scree:J.
CEMSS Subscrlber

100.0
100.0
100.0
~OO . 0
1 00.0
~ CO. 0
100.0

o. 0

o . 0

o . 0
o. 0

100. Cl
100.0
100.0

92.0
92 . 0

100.0
1(1::' . 0

:; 2 . 0
.0
.0

~oo.o

100.0
1(10.0

10;:, . 0
100.0
~OO.O

:00.0
o. 0
o Q

o 0
00

100.0
: 00 .0
10 ~\. 0

92.0
92.0

100.0
100.0

92 . 0

o 0
0.0

100.0
iOO . 0

::. 00.0
100.0
100.0
10C 0
100.0

O. 0
0.0
G.O
o. 0

10 C'. 0
100.D
100.0

52.0
92.0

100.0
1.00.0

92.0
o. 0
0.0

::. 00. 0
100.0
100.0
100. [1

100.0
100 . 0
10G.0

o 0
o 0
O. 0
0.0

100. 0
100.0
100. 0

:; 2 . 0
92.0

100.0
100.0

92.0
0.0
G . 0

Percentage Avai;.ability of QNA Se~-vices By Da:e for SEATTLE

Type Generlc Name of aNA Serv Prod~=: Name of QNn Serv ~2/31/0B 12/31/09 12/31/10 12/31/1l

CNS
CNS
CNS
eNS
CNS
CNS
CNS

eNS
CI1S
CNS
CNS
O,S
CNS
CNS
ell':;

:1'1S
D,S
CNS
CNS
CNS
CNS
DIS
CNS
ellS
:NS
CNS
CNS
CNS

CNS

eNs
eNS
CNS
,ens
CNS
eNs
CNS
CNS
CNS
CNS
CNS

Dlre:: Call Packet
Privacy +

Redirecting Num Dellv
Calling Name 10

Ve::.-sanet
Aucomatlc =all~ack

A~tomatlc Recal~

C?BL Intraswltch
CFBL l~:erS~ltch

CFBL/DA C~St Act/Deaet
CFBL/DA Cus: Fwd Tc No.
CFDA Intraswi::ch
CFDA Inters~ltcr.

CF Mult Si~ Call 1ntersw
CF Variable
:F Va::.- Act wlo Crtsy Cal
CF Val- Remote AC1:/Cntrol
Ca~l waiting Cance.~

Cust ar~ginated Trace
DistinctlVe Rlnging
Dist Ring Terr" Screen
Hot Line
MWI K"R Audible Msg Wtg
MWI ATR visual Msg Wtg
Selective Ca~l Forward'g
S~lective Call ReJeCtlOn
Shared Speed CalI~ng

Speec Call1ng
Warm Line
CFDA After CW
CF3L & CFJA Intras~itch

Custom Ri:;g' g-CF (futl.:re)
CFDA To DID Intra5~itc~

CFBL & CFDA Interswltch
Speed Caillng (30 No)
MWI Audlole/Vis~al

p~ Ca~l r~d On DID Lines
Number F~r~arding

Easy Acc"ss
Co.11 Que·li:1g
Selectiv~ Call Waiting
Wlreless Extensio:l.

AutO Ca~l (Packe:)
?rivacy +
R~di~eC:lng N~m Deliv
20.11ing Name !D
'Je:-sanet
CQn~lnUOus Reclal
Las::: Call Re:u~n

Co.ll FWd'ing 3l.:sy Llne
Call Fwd Busy ~lrte (Exp)
Cail Fwd BL, CuSt Prog
call Fwd DA, :US[ Prog
Call Fwd'ing Don't Ans
Co.ll F~d Don': Ails (Expl
Call Fwd' ~ng Varlable
Call F~d'lng Variable
Call Fwd Var w/o Co~pl

R~m Access Fwd'i~q

call Waltlng
:all '!:raee
T"riori:y Call
Custom Ringi":1c;'
'lot Llne
Msg Wtg !nd~c'n-Audltle

Msg Wtq Indlc'r--Vls~al

Selec~lve Call Fwd·i":19
Call Rejection
p~br Ace/Act (1-2 D:git)
Speed Calling (6 No)
h'arm Line
2all ~Iait:cng

Call F~d Busy L::'ne!DA
C~st8m Ringing-Call Fwd
Expar.ded Answe:::-
Call Pwc'ing ELIDA (Exp)
Speed Call lag ()O No)
~mI ATR Ac:d/V1S
Call Pla=er
Number Forwardlng
Easy Ac::ess
Call Quelling
SelectlVe Call Waiting
Wlreless Exte~slo~

100.0
100.0
~ ,::10.0
100 0
100.0

0.0
o 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

92.0
100.0

100.0
0.0
o. 0

100.0
100.0

'.0
S . 0
0.0
0.0

100.0
100.0

8.0
100.0
100.0

O. 0

0.0
100.0
100.0

8.0
0.0
0.0
o . 0
0.0
0.0
0.0

::. 0 0 . 0
100.0

100.0
100.0
100.0

o. 0
e . 0

100.Q
10C 0

100.0
100.0
100.0
100.0
100.0
::. 00.0

92.0
100.0
100.0

o . 0
0.0

100.0
100.0

8.0
S . 0
0.0
0.0

100.0
100. 0

8.0
100.0
100.0

0.0
e.o

100.0
100 0

8.0
0.0
0.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0

0.0
0.0

100.0
100.0
100. 0
100.0
100.0
::'00.0
100.0
10G.0

92.0
100.0
100.0

0.0
0.0

100.0
100.0

8 . 0
8.0
0.0
0.0

100.0
100.0

8.0
100.0
100. 0

0.0
O. 0

100.0
100.0

8 . 0

0.0
0.0
0.0
0.0
0.0
o . 0

100.
100.0
100.0
:!. 0 0 . 0
100.0

o . 0
0.0

100 0
100. 0
100.0
100.0
100.0
100. 0
100.0
100.0

52.0
100.0
100. 0

0.0
0.0

100.0
100. 0

8.0
8 . 0
0.0
o. 0

}()Q.O
100.0

8.0
100.0
100.0

C.O
G.O

100.0
100.0

8.0
o . 0

O. 0
0.0
00
0.0
0.0



APPENDIX A

- WASHINGTON

?e:::-:::entage Ava:'.Labilny of ONA Se!"vices By Date :or TACOMA

Ty;::>e Ge:1erlC Name of aNA Serv Produ::c ~ame 0: DNA Serv ~2/31!08 ~2/?l/09 12/3~/IO :~/31/11

3SA
SEA

E5.i'\.
3SA
SSA
ESA
BSA
SSA
BSA
BSA
BSA
BSA
BSA
SSA
BSA
ESA
BSA
ESA
SEA

ESA

:SA
BS~.

BSA

C2 TypA - X.25 Pkt. SW
C2 T)~B - X.75 Pkc SW
Modem A~~9reg3.t.ion Svc
Dire::: ('l:z-rent. (t'~T3)

McCulloh ~:::lc)P ILS:)
Fra~e R·~lay Service
ATr-: Cell Relay Se.:-vice
C3 Typ/'. Ded Metalll::
C3 TypB Oed Telegrapl':
C3 Type ued Val ce Grd
:::3 TypD Oed Prgm AudIO
:::3 TypE DeC. Video

C3 ?ypF DeC." 6tl.kbps
C3 T~~G Oed 1.S,.,.Mbps
:::3 TypA D~d >1.S44~bps

C.. - Ded Ncwk Acc;ss L:'-nk
Data Over VOIce (D:JV)
C3 TypK oed 05 q k:Cps
C1 TypA Ck~ 5~ LIne
C1 TypB Ck': 5'~' Trunk
Ccin PO··Pos,: pial DTMF
Faster Signal:.ng-DID
555 Acc,~ss Service

Packet Swit.chi~g (X.25)
Packet swi:chi~g iX.75)
Modem Aggregat.icn Svc
~:.recc Curre~t (MT3)
McCulloc Loop (LS2)
Fram~ Re~ay Se~'i8e

hTM Cell R~lay Service
1o.:1alog PLS-DC:'S
A~alog PLS-LSDS
A.."la18g P'::"'S-VGS
F.r:alog ?LS-AS
Analog PLS-VS
Digital uata 5erVlC~

DSI Serv~ce

DS3 Service
Analog PLS
Simulca:1eo~s vOlce/Da~a

Digital Da~a Svc-64kbps
voice Gr Line ekt Swt'd
V0ice Gr ~rnK ekt Swt'd
SF & S~a~ed COln Li:1es
Called Dlr No Deliv(DID)
555 Access Serv~ce

100.0
100.0
100.0
:00.0
100.0
100.0
100.0
100.0
100.0
1 DC'. 0
100.0
100.0
100.0
lOO.O
lOO.O
100.0
1 DC 0
100.0
100.0
100.0
100.0
::. GO. 0
:"00.0

100, 0
100.0
100.0
100.0
100.0
100,0
100.0
100.0
100.0
lOr,. a
100. C'
100.0
100.0
10D 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100. 0
100.0
lOC.O
100. 0
100.0
100.0
::'00.0
:.. 00.0
100.0
100.0
1 GO . 0
100.0
:;:00.0
100.0
100.0
100.0
1 DO. 0
100.0
100.0
100.0
100.0
100.0

100.0
lOO. 0
100.0
1 Co 0 . 0
100.0
100.0
100.0
100.0
100.0
lOO.O
100. 0
100.0
100 . a
100.0
100. a
100. 0
100.0
100.0
1 00.0
100.0
100.0
100.0
100.0

PercentaQe Avai:abl~icy of ONA Services By Date for TACO~.

Type Ge':1eric Name 0' anA Serv Product Name of ONA 5erv 12/31/08 12/31/09 12/31/10 12/31/~1

-------- ._-------------- -- - - --- -- - - -- --- - -- - -- -- - -- - - - - -- -- -------- -------- --------

BSE Call Det Recd'g P.pt5 Pkt Ace Svc Bill l':1fo (pk::.) 100 .0 100. 0 100. 0 100. 0
SSE C<l-ll Recllre::tion Packet Ba::ku~/Redlrection (pkt) lOO. 0 lOG. 0 100 .0 100 .0
SSE C18sed Use::.- G::'-Ol.1~S ?};t Closed Use::.- G::.-oup (pkt) 100. 0 :"00. 0 100. 0 100. 0
%E FoSt Select Accepc Pkt Fas:. Select Accept (pk:.) 100, 0 100 .0 100, 0 100 .0
SSE Fas':: Select Request pk::. Fas:. Sele::t hccept (~k:.) 100. 0 100. 0 100. 0 100 .0
:9SE n,-,n:. Groups Packet Mul': Port Hur.t Grp ipk:::) 100. 0 ~ 00 . 0 :00. 0 100 .0
BSE Menu 1o.c:; Trans - Gateway COmmU':11t)· Link o. 0 0 .0 o. 0 0 .0
E!SE Reverse C!"Ig :"ccept 'kt Rev eng A::cepta:1:e (pk::) 100. 0 100. 0 100. 0 ,,"'::JO 0
SSE Incomi:1£1 Cls Bar-~ed-Pkt CUG Ii1C Aco Ba::.-red liJY..:') 100. 0 100, 0 100. 0 :1. 00 .0
BSE Outgoin~1 ::1s Ba~red-Pkt CU-:; Out Acc Ba~~ed (pk::\ 100 .0 100 . 0 100. 0 100 . 0
aSE Flow Contr Param Neg-Pkt Flow Control Param (pY.::) 100. 0 100, 0 100. 0 100. 0
ESE Logical Chan La yO'..l t - Pkt Logi:al chan Layout (pkt) 100. 0 100 .0 100 .0 100 .0

'SE LOQ"lcal Char:nels-?k:. Lo::;oi::al ::hannel (pkt) 100 .0 100 .0 100 .0 100. 0
S3E Mult Nt ...'k p.ddr/Port-Pk:. Mul:' Nt:wk Addresses (pk::) 100 .0 100. 0 100. 0 100 .0
SSE Default W1.ndow Slze-Pkt Non-S:.d ;"'indo,,' Size (pkc) ! 00 .0 100. 0 ::'00. 0 100 .0
BSE Perm \'1 :·Uliil Ckt-Pkt Pe:rm Vi!':.~\al Ckt (~kt) 100. 0 100, 0 100 .0 100. 0
BSE Foe ... Cng rt.eq Optn-Pkt Rev Charge Optio:1 (pkt) 100. 0 100, 0 100. 0 100, 0
BSE COill i:1g Name Delivery Call1ns; l,ame Delivery 100. 0 100. 0 10D. 0 100 .0
BSE Re:::li::::ectlng Name Dellv Redlrecti:1g Name Deli ... 100. 0 100. 0 100. 0 100 .0
SSE A::;c To Clr Ch T::"ansmissn Clear Chan."1el Capatil~:'y 100. 0 lOG. 0 :::. 00 0 100. 0
SSE Autama:.ic Protect Sw:.chg F.u:.o:natic Loop T::-ansier 100. 0 100. 0 100 .0 :::'00. 0
SSE BridginS· Brid9'lng 100 .0 100. 0 100. 0 :::'00. 0
:9SE Condltlc,ni:1g P::-lva:'e Line Condition 100. 0 100 . 0 100. 0 100 . 0
SSE Secondary Ch Capabili::y Secondary Channel 100. 0 100 . 0 100 . 0 100. 0
esE Ne':work Recon:' iQu!'a: ion Comman6-A·L~nk 100. 0 100. 0 100. 0 100 .0
ESE O::"de::" EL:.try SerVlce ANI Or-de::- En:.ry 100 .0 100 .0 100. 0 100. 0
ESE Trans Imprv-Ckt S",· Sves I~prove Tra:1s Perform 100, 0 100. 0 100, 0 :::'00. 0
ES;;: MUltiplEy.lng-Digi~al M1.11tiplexi-'19' 100. 0 100. 0 100. 0 100 .0
BS;;: Call Det Rcdg-NXY. Screen Ne'twork A:cess Service 100. 0 100 .0 10C .0 10C .0
BSE Tra:flc Da:<l- Rep:Jrcs Tra:fi: Daca P.epo::.-t Svc 100 .0 100. 0 100 .0 100. 0
BSE Call E"I."T..':. & Mgc Sgr:.l Svc Call E'1."!lt , Mgt 3gnl Sv:: :1. 00 .0 100. 0 100 .0 100 .0
SSE Ethernet p,..~" Over SONET E:.her.oet Pr:.s Over SONET 100. 0 100. 0 100. 0 :.. 00 .0
SSE Jo.lterr.a:.e ROc:tl"g 1'.lt Traffic Ro~ti:1g 100. 0 100 .0 100. 0 100 .0
SSE Answer Supv'n Lin~ Side Ans Supv'n - Llne Side 13 · , 13 ·, 13 , 13 .,
BSE Call Detail P.eerd' 9 Rp':.s Access Svo Edling Info 100. 0 100. 0 100. 0 lOO. 0
BSE ellc DN Deli" via DID CE.l1ed Dir No Dellv{DID) 1QO. 0 100 .0 100. 0 100. 0
ESE FlexiblE AN1 Flexible ANI 11. 11 . 9 U .9 11 . 9

BSE Cllg 311g N'..:m Deliv FD B AU::o Number ID (FGB) 100. 0 100. 0 100. 0 100 .0
E3i:: Cllg 511g Num Dellv FG D Jo.ut::J Number ~D (!"GD) 100 · 0 100. 0 100. 0 100. 0
BS:::; C11g ON Deli ..... via B::LID Ca II :l.ng No. 10 (BCLID) o. 0 O. 0 ,.0 0 .0
BSE 01g DN Dellv v'" lCLID Calle::.- ID No..:.mb"':- 0 .0 0 .0 0 .0 O. 0
BSE DID Tn:nk Queuing DID Trk Q & Basic ArL~OU:1 0 .0 o. 0 o. 0 0 0
ESE Make B\!s)' Key Make Busy 98 · B 96 .B 98 .8 9B .8
SSE Message Desio: (S!':CI) Message Delivery S,=!'vice 13 · , 1..3 ., 13 ., 13 . ,
SSE M"' ACt':"vatlon !Aud'~cl~) Message D~l~ve::i' Servl2e 13 .2 13 ·, 13 ., 13 ,
BSE MW1 J..;:':::lva::icn (Vi5ua:') Message Delivery Servi::::e 13 .2 13 · , 13 ., 13 . ,



BSE
ESE
ESE
ESE
B5:;;:
<':SE

BSE
E3E
ESE
BSE
BSE
ESE
BSE
ESE
ESE
3SE

~S~

.SE
ESE
ESE
ESE

Mul~:li~e Hunt G~ou~

MLHG CO A..'l.nouOCenler.t:s
MLHG Ac:ess tc Each Per:
MLliG Ov'n~low

MLHG UC) Li;le Hunting
MLHG UC) Wich Q~eu'--ng

Three W~y Call Trans:e~

Mssg De5k Expand (SMD~~)

~~I h~~ (Audible) Expand
MWI AC~ (V'--suall Expand
Op Svcs - Auto Call Dist
M~lx-Tl-l.5~4Mb~s-Llne

Remote Call Forlw,·ar:::J.ing
T:lree Way c:a11i:19
010.1 Call Waiting
Dist:.nc'::'ve Alert
D1r Call ?lck~p wjoBarge
DiY Cal1 PickUp w/Earge
Call Transfer on DID
Securlt:' Screen
CEMSS Sllbscr::'be~

APPENDIX A

H:.mt10S;

Un~form Call Distribut'n
!-luot:'ng
He.n':log
U~~:orm Call D:'strlbut'n
wOlf2rm ~all Distrlbut'~

Call T~·ar..s:er

Msg ~el $vc(Interof:ice)
Msg Del Svc\In~erc£:lce)

Msg Del Svc{I~terof:lce)

(,'" Svcs .r..Uto Call Disc.
lnter:ace Grc~p 6
Marke: ~xpansion Llne
Three ~ay Call:.ng
Dial Call ",'ait1ng
Distin2:1ve Ale~t

D1~ Call PU wjo ~a~ge-In

Di~ Call ?U w/ Earg~-ln

~ID 1-Way Call T~a~sfer

Secu):"ity Sc:::een
CEMSS Sub~~r~be:::

I 00.0
96,B

100 . 0
100.0

98. 8
98 . 8

100.0
o. 0

0.0
o. 0
o 0

100.0
100.0
100.0
8B.l
B6 .8

100.0
100.0

BE . 8
0.0
0.0

10D.O
98 . B

100.0
100.0

9B.8
9S.8

100.0
O. D
0.0
o . 0
D 0

::. 00 , 0
:'00.0
10;').0
8B.l
86 . 8

100.0
:;. 00.0

S6. S
0.0
0.0

100.0
98.8

100.0
100.0

98.8
98.8

100.0
0.0
o. 0
o . 0
0.0

100.0
100.0
100 0
88.1
66.8

100.0
100.0

86.8
0.0
0.0

:;. 00 . 0
98.8

100.0
100.0

98.8
98. 8

100.0
0.0
0.0
0.0
o. 0

100.0
100. 0
100.0

8B.l
86. B

100.0
100.0
86.8

0.0
0.0

Percentage Availab:-lity of OllA Services By Date for TACOI"!A

Type Gener~c Name of vNA Se~ PrOdl.lCt Name Df ONA Se.~ 12/31/08 1'2/31/09 U/31/10 12/31/:;'1

CNS
CNS
CNS
DiS

CNS
CNS
eNS
CNS

CNS
CNS
CNS
CNS
eNS
CNS
eNS
cns
CNS

CNS

eNS
CNS
CNS
CNS
CNS
eNS
0>1$

CNS
CNS
CNS

CNS

CNS
a,s
C115
CNS
CNS
CNS
CNS

CNS
'::NS
eNs
DIS
CNS

CNS

Dlrec: Call Pac}:e::
p:dvacy +
Redlrec:. ing Num Dellv
Calling Name 10
Versanel.
Automat~c Callback
Aucomac:.c Recall
CFBL 1ntraswltch
CFBL Inter-switch
C~3L/DA eust Act/Deact
CF9L/DA Cust Fwd To No.
eFDA !ntraswltch
eFDA lnters~~tch

CF Mule sim Call Intersw
CF vane.ble
CF Var J:.ct w/o Cr':..!"y Cal
CF var ~emote Act/Cntrol
Call Waltlng Cancel
C~st Orlgi~ated Trace
Distinctive Ringlng
Dist Ri~g Term Screen
HOt Lln'!'
MWI ATR Audible Msg ~tg

MWl ATR Visual Msg Wtg
Selective Call Forward'g
Selectlve Call Rejecticn
S~ared Epeed Calling
Speed Caillng
Wa~ Li:1e
crDA Afte:; CW
CFBL & eFDA In~raswitch

Custom P.:ng'g-CF(fut~re)

CFDA To DID InL~asW:~ch

CFEL & CFDA Inters~itch

Speed Call:ng (30 No)
~~! A~dible/V~sual

Rm Call :~d 0n DID Lines
Number Forwarding
Easy Access
Call Queuing
Sele~~ive Call Wai~lng

Wireless Extension

AutO Call (Pa=ket)
Privacy +
Redirectlng N~m Deliv
Calling Name !D
Versanet
Continuous Redial
Last call Return
Call Fwd'lng Busy Line
Call Fwc B~sy Line (Exp)
:all Fwd BL, CUSt P~og

Call Fwd DA, Cust Prog
Call Fwd'lng DO:1't Ans
Call Fwd D~n't Au,s (Ex~)

Call Fwd'ing Varlable
Call F~d'i:1g Varia~)e

Call Fwd Var wlo C~mpl

Rem Access Fwd'lGg
Call Waitlr.g
call Trace
P~icnty Call
Cus7.om P.inging
Hot LiD:
Msg Wtg 1nC1C'Q-Audible
Msg Wtg Indlc'n-Visual
Selective Call Fwd'ing
Call ReJection
Abb~ A~c/Act (1-2 Dig::.t)
Speed Calling (8 No)
Warm Llne
C;;.ll W31tlng
Call F~c Busy ~lne/DA

C~s:om Ringing-Call ~wd

Expo.nded A.""1swer
Call Fwd'~n9 3L/DA (ExQ)
Sp~ed Caillng (30 No)
MJo,TI ATR Aud/vis
Call Planner
Number For~arc~ng

Easy Access
Call Queuing
Selec~lVe Call Waltlng
Wlrel~ss Extension

l 00.0
100.0
100.0
100.0
100.0

0.0
O. 0

100.0
::. 0·:) . 0
100.0
100.Co
100.0
1 00.0
100.0
100.0
86.8

100.0
100.0

o . 0
0.0

98 . 8
100.0
11. 9
1::. . 9

O. D
0.0

38 .8
100.0
1.3.2
98.5

100.0
0.0
00

100.0
100.0
13.2

0.0
o . 0
o . 0
0.0
0.0
0.0

100.0
1 ~'J . (j

lOO . 0
100.0
100.0

0.0
0.0

100.a
100.0
100. 0
100.0
100.0
100.0
lOO.O
lOO.a

86.8
100.0
100.0

o 0
0.0

98.8
100.0
l1.9
11.9
0.0
0.0

96.8
100.0

:;':;.2

98.8
100.0

0.0
0.0

100.0
100.0
13.2

o. 0
o . 0
0.0
0.0
o. 0
0.0

100.0
100.0
10C. Q

:i. 00.0
100.0

0.0
o. 0

100, 0
100.0
:i. 00.0
100.0
100.0
100.0
100.0
100.0

86.8
100.0
100.0

0.0
o. 0

98.8
100.0

11. 9

1"-.9
0.0
C.O

98.8
100.0
13.2
98.8

100.0
0.0
0.0

100.0
100.0

13 .2
0.0
0.0
00
0.0
o. 0
0.0

100.0
100.0
100.0
100.0
100.0

0.0
0.0

IOn. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

B6.B
100.0
100.0

0.0
0.0

95.8
100.0
11. 9
11.9
0.0
0.0

98 . 8
100.0

13 . 2
98 . B

100.0
0.0
00

100.0
100.0

13 .2
0.0
0.0
0.0
0.0
o. 0
o . 0
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Per:::e:1t:age Avallabili:y of DNA Se~vlces By Date f::::- Vh!:COm'ER

'Type Gene~lC Na~e c~ ONA Se~v Product Na:;,e 0: DnA Serv :2/31/08 12/31/09 12/31/10 12/31/11

a:::;..
8S;..
BSA

BSh

8SA
8SJo.
BSA
SSA

BSA
3SA

8SA
BS.a.
BSA

BSA
8SA

BSA
BSA

BSA
BSA
BSA

28A
BSA

BSA

C2 TypA X.:!5 Pkt S'"
C2 TypE X.75 Pkt s~

M:Jdem A'?"9::-egation Svc
Oi::-e:-..: :'-'J::-r",r.t (MT])

McC~l~o~ Locp (LS2)
Frame R'''llay Servi:::e
ATM Cell Relay Servi=e
C3 TypA Ded MetiilllC
C3 TypE Ded Telegrapn
C3 Ty1JC Oed VOlce Grd
C3 TypO Oed Prgm Audio
C3 TypE Ded 'hdeo
C3 TypF Oed < 64kbps
C3 TypG oed 1.544Mbps
C3 TypH Ded >1.544Mbps
C4 Ded NLWk A:::css Link
Data Over Veice (DOV)
C3 Ty?K Oed 64 kbps
C1 TypA eke Sw Line
C1 TypB Ckc S ....' Tru:1k
Coin Ph"Pos~ Dial DTt'!?
Faster Signalir.g-DID
555 Access Service

?a~K~e S~itchiDg (X.25)
?ac~et Swi~ching (X.~5)

Modem Agg~~3at~on Svc
Dl~~ct C~r~e~t (M~3)

McCulloh L08P (LS~)

Fram~ Re~ay Service
A~M Cell Felay Service
Analog F:,S-DCCS
Analog P:"S-LSDS
Analog PL5-VGS
Analog PL5-AS
A.1alog P:"S-vS
DigItal Data Se~iee

DSl Servl::::e
D;.;3 Service
Analog ?LS
S im:;l caneous V:Ji ce/ Data
D1gital Data Svc-64Kbps
V:Jice Gr L~ne eke Swt'd
voice Gr Trnk Ckt Swt'd
SP & Shared ~oir. Llnes
~alled Dir No Del~v(DID)

555 Access Servlce

~ 0 0 . 0
100.0
100. C'
100.0
100.0
100.0
100.0
100.0
i00. 0
100.0
100.0
100.0
100.0
100.0
lOO.O
: GO. 0
100.0
100.0
100.0
::. 00.0
100.0
100.0
100.0

lOO.O

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
l 0':;.0
10 C· . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100.0
100. 0

10 [) . 0
100.0
100.0
100.0
100.0
100.0
100.0
10(0.0
100.0
1 oC. 0
100.0
100.0
100.0
100.0
100.0
l 00.0
100.0
100.0

100.0
100.0
lOO . 0
100. 0
100.0
100.0
100.0
l 00.0
100. Q

100.0
100.0
l 0 0.0
100.0
100.0
100.0
::'00 . 0
100.0
100.0
100.0
2.00.0
100.0
100.0
100.0

Fercentag~ Avai.ability of 0NA Sery~ces By Date for VANCO~,~R

Type Generic Name of ONA Serv Product l1ame of ONA Serv 12/]1/05 1~:/3:'-/09 12/31/10 12/31/11

BSE
BSE
ESE
ESE

BSE
ESE
aSE
ESE

BSE
BSE

BSE
BSE
BSE

BSE
ESE
BSE

ESE
ES3

~SE

BSE

ESE
BSE

BSE

BSE
BSE
BSE

SSE
ESE
as::
BSE

BSE
BSE:
BSE

BSE
BSE

ESE
BSE
BSE
BSE

BSE
:2.5E
ESE
BSE
BSE
ESE
ESE

Call Det: Reee' 9 Rpts Pkt
COol 1 Reclirection Packet
Cl:Jsed Usel· Groups P~t

Fast Se] ect Accept P};,,­
Fast SeJect Re~~est Pkt
num:: Groups Packet
Menu Aa~\ Trans - Gaeeway
Reverse Chg Accept Pk~

"I::lCOltinSI CIs Barred-?kt
Our;golnSI CIs toarred,Pkt
Flolol Corr:.r Param tl'.:'·3-Pke
Logical Chan Layo~~-Pkt

Logical Channel~-Pkt

Mule Nc: ...'k Addr/Port-Pkt
Ds:ault W~ndolol S~ze-Pkt

?e::ll", Vlrtual Ckt-Pkt
Rev Chg Req Optn-?kt
calling ~ame Dellyery
ReClrect1ng Name Dellv
Ace To Clr Ch T"ransmlssn
Automatic Protect SIoI~cng

Brldgin~·

Con::iiC:1c,ning
Seconda!y eh Capabiliey
Ner;work Recon:iguration
O~ner Er..~ry Servlce
Trans Irr,prv-Ckt Sw S\'cs
MUlti~lExing-D:9ital

C:all Det Rccg-~}Y. Screen
Tra::ic Data Re~orts

Call Evr.t & Mgt Ssnl Svc
2thernet Pres Over SONET
Alter~aee Routing
Answer Supv'n Line Side
Call Deta11 Recrd'g Ppts
Clld DN Deliv via DID
Flexible ANI
C:llg 811g Num Dellv ~G B
Cllg B1lg Num Deliv FG D
C119 DN Deliv v~a BeLID
CIlg ON Dellv V1a 1CLID
~~D Tr~nk Queu1ng
~·,aY.e Bt:.sy Key
Message Desk :SMOI!
MWI Ac:ivat12~ (Aucible)
MWI Activation ('JiSl.:.a2.)

Ace Svc Bill lnfo (pkt)
Ba::::kup/Redlrec::.ion (pkt)
Closed User Gro~~ (pk::.!
!"ast Selece Accep::. (pkt)
!"ast Select Accept Ipkt)
Mt:.1t Pcrt ~unt Grp (pkt)
CommU:llty L::.:J.k
Rev Chg Ac~~pta~ce (~k~l

CUG ~::lC Ace Barred (pktl
CUG Due Ace Barred (p~tl

Flow Co~~rol Param (pkel
Logical Chan Layouc(pktl
Log:cal Cnannel (pktl
Mt:.lt Ntwk Addressesipk:)
Non~Std wi~dolol Slze(pkcl
Perm V~r=ual ekt (pkt)
Rev Charge 09tion (pkt)
calling Name Delivery
Red:recting Name DeIlv
Clear Channel ca~Gbili:y

At:.tomatic Loop Trans:er
Bndging
?r~vate Llne Cond:tian
Secondary Cha~~el

Comrr.and-/l.-Llnk
ANI Orde:- ~n:r:'

Improve Tra:1s Per:orrr,
Mul=iplex1ng
Neelolork Access Servi::::e
~ra::ic Data Peport Svc
Call Evnt & Mgt Sgr.l Svc
E:hern~t Prts Over SONET
j,lt Traffic Routing
Ans Supv'n Lln~ Slde
Access Svc :2.111ing Infc
Called Dir No Deliv(DID)
Flexible ANI
Auto Number 10 (FGB)
AueD Number ~D (FGD)
Calling Nc. ID (BCLIO)
Caller 10 Number
DID Trk 0 ~ Basic Announ
Make &e.sy
~essage Del1very S~~\' __
Message Dellvery Se~ =~

Me8sage Del1very SerJ ce

100. a
100.0
100.0
100.0
100 .0
1 OU . oJ

o. 0
100.0
100.0
100.0
100.0
100.0
lOO.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. 0

.3 . r;
100.0
100.0

0.0
100.0
100 .0

o. 0
0.0
0.0

96.4

3.6
3.6

100.0
100.0
100,0
':00.0
100.0
100.0

0.0
lOO.O
100. 0
100 0
100.0
100.0
100.0
l 00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100 0
100.0
100.0
1 DC. 0
100.0
100.0
100.0
100.0
100.0

.3 . (;

100.0
100.0

0.0
'- 00.0
100.0

o. 0
0.0
00

96.";
:3 . r;

.6

.6

100.0
100.0
100.0
::'00.0
100.0
100.0

0.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
10G.0
100.0
100.0
100.0
100.0
100. 0
:::'00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

3 .6
100.0
1 OD . 0

0.0
100.0
100. 0

o. 0
o . 0
0.0

96.4
3 6
:> . (;

.6

100.
100.0
100.0
100.0
100.0
100. 0

0.0
100.0
100.0
100.0
::'00.0
100.0
1 DO . 0
100.0
100 . G
100.0
100.0
100.0
100.0
100 . 0
l 0 0 . 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

3 .0

100.0
100.0

0.0
100.0
100.0

O. 0
0.0
0.0

96 .4
.6
.6



APPENDIX A

ESE Mul'Clline Hunt. Group Hunting 100 0 100 .0 100. 0 lOa. 0
:SSE M:"EG co An......ouncemen t s Unl:orm Call Dist.ri::'ut'n 96 .4 96 4 96 .4 % 4
SSE XLEG h:::::,=58 00 Each Po:;:-t :'h'::::Iting 1.00. 0 100 0 ~OO .0 100 .0
35E M:'HG Ov:;!rfl:J"" Buntlng 200. 0 100. 0 100 .0 lDC .0
aSE MLHG UC) Line Hum:i-ng Ur.ifc:::m ::al i Distribu[' n 96. 4 95 .4 96 .4 96 .4
ESE MLHG UC} \-11th '~uel:ing U:r.ifc::-rr. :::aE Dist:,ibut'n 96 ., 96 .4 " % .4
E£E Th:::ee W"y Call C'.:a;ls:er Call Tra!lsfer 100. 100. 0 100. 0 100 .0
3SE r-':ssg Desk Expand ISMD!E) />18 9 Dd SvcIInte:::office) 0 0 0 .0 o. 0 0 .0
BSE M1'11 Aco (Audib~e) Ey.;:Jand Msg oel Svc{Interc::i:::e) 0 . 0 o . 0 O. 0 .0
BSE MWI .l..ct (Visual) Expand Msq Del Svc(ln:erc:::ce) o. 0 o. 0 o. 0 c .0
BSE 0" Svcs - Auto Call Dis::. Op svcs - Auto :::Ci11 DlS::' o. 0 0 .0 0 .0 o. 0
BSE Mplx~Tl·l.S44Mbps·Llne :nter:ace Grcur; 6 lOG .0 100. 0 100. 0 100. 0
BSE Remote ':all Fer-warding ~,larl-:et ExpanSlorJ L10e 100. 0 100 .0 100 .0 100. 0
ESE Th~ee W.~y CalEng Tnree ,;ay ';:'dll::'ng 100 .0 100. 0 100 0 lOO .0
E'sE D:'al Call Waiting D1o.l Call ..a 1'::. Ing 1 DC. 0 10C. 0 100. 0 100 .0

='SE D::'stln:;;':ive Alert DlstlnC:::lVe Ale~t 95 ., 96 , 96 ., 96 .4
SSE D:.r Call Pickup w/oBa:'g~ Dir Call PU wle Sarge~In 100. 0 100. 0 100. 0 100. 0
BSE Dl:- Ca11 Piokup ...·/~a!ge Dir Call PU wi 3a:",?e-l:l DO. 0 1 DO. 0 100. 0 100 .0
BSE Call Transfer on DID DID :: ~Way Call Trans:er 96 ., 90: . 4 96. 4 96 .4
BSE securi :':' Screen Securicy Screen o. 0 0 .0 o. 0 o. 0
BSE CE~SS Subs:::ri':Jer CEMS; Subscrlber 0 .0 0 .0 0 .0 o. 0

-~----~-------- --~--------- -----~---~--- -------- ----~---

Percentage Avai.Ldb:'ll ty of QNA Se:-vices Sy Date tor VANCJUVSR
------~-~-~-_. -------------~-- -------~--~-- --------~-~--- -~------- ---------~---- ----------

Type Gen~ric Name cf aNA Se:-'! Product !;ame c,t aNA Serv 12/31/08 12/31/09 12/31/10 12/31/11
-------_ .. _---~-- -------~~- ----------- ------~- --------

CNS Dire::::. Call Packet Au::.o Call (Pa:::ket) 100. 0 100. 0 100. 0 100. 0
CNS Privacy , Privacy , 100. 0 lOCo 0 :::'00 .0 100. 0
CNS F.edireCI: ing Num De'!.iv Redirecting Num Deliv :;'00 0 100. 0 100 0 100. 0
CNS Calling Name 10 Ca11io;; Name ID 100. 0 100. 0 100. 0 100. 0
CNS V~rsanet. Versa:let 100. 0 100. 0 100 .0 100 .0
CNS Automat:.C Callback CO::Jtinuous Redia! o. 0 o. 0 o. 0 o. 0
CNS Automat:.c Recall Las'::. Call Return 0 .0 o. 0 0 .0 o. 0
cnS C:eBL Ir,t.:!."as'olitch Call Fwd'ing Busy i..i:le 100. 0 He, . 0 100. 0 100. 0
eNs CFBL In:erswitch Call Fwd Busy Line (Exp1 100. 0 100. 0 100 .0 100. 0
Cl,S CFBL/DA Cus,:: Act/Deact Call F..·d BL, Cl:s,:: Prog laO .0 100. 0 100. 0 100. 0
Cl':S CFBL/DA euse. Fwd To NO. Call F..'::l DA, CuSt P:-cg lOa. 0 100 .0 100 .0 100. 0
CNS CFDA lnt ras\<"::' ':c:h Call Fwd'ing Don't Jl_'iS 100 .0 100. 0 100 .0 lOa. 0
CNS C'FDA !nt.ers...':'tcil Call F...·d DC:l' t Ans (Er-p) 100 .0 lOO. 0 iOO. 0 lOa. 0
eNS CF Mult Sim Call Inters'ol Call :'wd'ing Var:.ab:!.e 100 .0 :;'00. 0 100. 0 100. 0
CNS OF Vari2.ble Call FWd'ing Varlable 100. 0 lOO .0 100 .0 100 .0
CNS OF VOIr ;:.c"t wlo Crtsy Cal Cal'!. Fwd Var '10 Compl 96 .4 96 .4 ;)6. 4 96 .4
eNS eF Var Femote Act/Cntrol !'<em A:::cess Fwd'lIlg 100 .0 100 .0 100. 0 lOO. 0
CNS Co.::'1 \o,'dltlng Cancel Call Waiting 100. 0 100 .0 100. 0 100 .0
D,S CuSt Onginated Trdce Call Trace 0 .0 o. 0 0 0 o. 0
eNS Dis"t :..nct i ve Rlnging PrlOrlty Call 0 0 o. 0 o. 0 0 .0
C!:S Dist RiLg Term Screen Custom Ringing 96 . 4 96. 4 96 .4 96 4
CNS Hot Lio: Hot Line 100. 0 100. 0 100 .0 lOO. 0
CNS MW1 l-::'R .z..udible Msg Wtg Msg Wtg lnchc' n-Audible O. 0 0 0 0 .0 o. 0
CNS MWI ATR Visual Msg Wtg MS9 Wt; Injic'n-V::,s<lal o. 0 o. 0 o. 0 o. 0
CNS s!"lec::.i'IJe Call FOrWdr::l'g SeleC:lve Cdll Fwd'in£ o. 0 0 .0 o. 0 o. 0
CNS Selectl'IJe Call Rejection Call Rejection o. 0 o. 0 0 .0 0 .0
OlS Shared Speed calln,g Abb~ AC'::./Ac: ': 1-2 Dlgi:) " .4 96 .4 96 .4 95 . ,
eNS speed Calli;Jg Speed Calling is Nol laC- .0 100. 0 lOO. 0 100. 0
CNS v,'a:;:m Llne Wa:-m Llne 3 0 .6 3 .6 6
eNS CFDA A.ft"'-=:- CW Call Waiting " ., 96 .4 96 .4 95 ,
eNS CFBL & ::FDA Int!'"aswi t c~ Call Fwo Busy Li~e/:JA 100. 0 100 .0 100 .0 100. D
CNS Custom P.ing'g-CP(future) Custom Ring::.ng-Cal1 ?wd o. 0 o. 0 o. 0 O. 0
CNS CFDA TO !JID lr.trdswltch EJ'.pdnded A;ls'oIer 0 .0 o. 0 o. 0 O. 0
eNS CFBL & :::FDA lnters",'it:ch Call Fwd'ing EL/DA (Expi 10C .0 100. 0 100. 0 100. 0
eNS speed Cdllin£ 130 No) Speed ::a1ling 130 No) 100. D 100. 0 100 .0 100. 0
CNS MJ,.,'I Audiole/Visual MW1 Jl.TR Aud/VIS .6 3. j 6 3 .6
eNS Rm Call F'oId On DID Lines Call Planner o. 0 o. 0 o. 0 o. 0
CNS NUJlber FO:-I'arding Number Forwarci:13 o. 0 0 .0 0.0 0 .0
CNS Ea!"y Access Easy Access 0 0 o. 0 o. 0 o. 0
CNS Call Que1,,;ing Call oueuing o. 0 0 0 o. 0 D. 0
CNS Selective Call Walting Se:lectlve Ca:!.l Wa1'::ing o. 0 o. 0 o. 0 0 .0
CNS Wi:-eless Ex;;e:1sion Wireless Extension o. 0 0 .0 0.0 o. 0

--- -~~ - - - - - - - - -- - - - ~~- --------------------~~- -------- -----~-~ ~-------
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- WYOMING

Pe:::.-:::er,;::age Availa~ill1::Y8f ONP. Se:::'-'\'lC:es By DatE: for CHEYEtm::::

Type Ge:1e:::.-~::: Name of on;,. Serv Pr::lduct Name of DNA Serv 12/31/08 :2/31/09 ~2/31/10 ~2!3~/~~

SSA
BSA

SSA
BSA
BSA
BSA
SSA
BSA
BSA
BSA
BSA
BSA

BSA
BSA
3SA
BSA
ESA
BSA
BSA
BSA
BSA
BSA

ESA

C2 T~~A - Y..23 Pkc S~

C: Tl~3 - X.75 Pkt Sw
M')dem ~<:gn:ga:'lon Svc
Direct :c:r:::.-enc (M73)

McCullo:~ Loop (LS2)
Fra;;Je R·~lay service
ATM CelL Re~3Y S~rvice

C3 TypA Oed Me~allic

C3 TypB J~d Tele?raph
r~ Type Ded Voice Grd
C3 TypD Oed Pr?m Audl::l
C3 ,yp:::: Dec Video
:3 TypF Ded" 64i-:bps
C3 TypG Ded 1.544MbpE
:3 TypH Ded >1.5~4MOps

':4 - Oed New:':: Accss L:-nk
Da::a Ove:::.- VOlce .;D:JV)

C3 Ty?K Ded 64 kbps
Cl T~A Ckt Sw Llne
C1 TypB ·ekt Sw T:::unk
COJ.n Ph··Post Dial DTMi'"
Faster SlgTlalin9-llID
555 Acc~~ss Se:::,-vlce

Packet SWlcchl:1g (X.25)
Pac~et Sw~tchJ.ng (X.75)
Mcdem A9gre~dcion Svc
D~rect C~r~e~t {M"3)
McCull~h ~oop (LS:J
F~ame helay Se:::.-v~ce

~TM C~ll Relay S~rvloe

Analo9 PLS-D:CS
Analog P:"S-LSDS
Analog ?:..,S -VGS
.Zo,:1alog PLS-AS
).,:1alog PLS-VS
Digltal Da~a Service
DS1 serVlce
DS3 Service
hnalog P:"'S
simul~aneous Vo~ce/Daea

Digltal Data Sv:-64kbps
V::lice Gr Line Cke Swt'd
VOlce Gr Trnk ekt Sw~'d

SP & Shared COln Lines
Called Dir No Deliv(DID)
555 hccess Servlce

100.0
100. 0
100.0
120.0
100.0
100.0
100.0
100.0
200.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
"-00,0
100.0

0.0

100.0
100.0
100.0
100, a
100.0
100.0
100.0
100 . a
100.a
100.0
100.0
100.0
10Q.0
100.C
100,0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

C.O

100.0
10(;. IJ
100.C
100. 0
100. 0
100.0
~oo. 0
100.0
100. 0
100. 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

o . 0

100.0
100. 0
100 0
100. 0
100.0
100.0
100. 0
100 . 0
100.0
100.0
100.0
lOO.O
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1 ao . 0
100.0
~OO.O

o. 0

Percentage AvaiJ.abillty of ONA Servlces Ey Date :or CH:O:YE1'<'NE

Type Generic Name of O~A serv Prod~ct Name 0: ONA Serv 1~/21/08 12/31/09 12/31/10 12/31/:1

BSE
BSE
ESE
ESE
BSE

ESE
BSE
ESE
BSE
BSZ
BSE
BSE

BSE
ESE
ESE
SSE
BSE
BSE

BSE
ESE

ESE
BSE
BSE

BSE
BSE
BSE
BSE
BSE

ESE
ESE
ESE
SSE

'3SE
BSE
BSE
ESE
ESE
BSE

ESE
BSE
BSE
BSE
ESE
BSE
BSE
BSE

Call Der Recd'g Rpts Pkt
Call Rec.irecelon Packet
Closee [;ser Groups Pkt
Fast Select hccepe Pkt
Fast Select Request P~t

flunt Grcu;os Packee
Menu ACE T:::.-ans Gaeeway
Reverse ehg Accep~ Pkt
lncomins Cls 2a~red-Pkt

Outg~ins C1s Bdrred-?k;:
Flow COLe~ pa:::.-am Neg-?kt
Loglcal Chan Layout-Pkt
Loglcal channels-Pkt
Mule Nt~k Addr/?o~:-Pkt

Defaulc Window size-p):;:
Perm Virtual Ckt-PKe
Rev ehg Reg 8~:n-Pkt

Calling Name Delivery
Redireccing I,ame DellV
Acc To Clr Ch T~ansmlssn

Automatic Prc~ec: S ...'tcng
Bcdglng
Condi~ioning

Secondary eM Capabillty
Neewark Reconflgura~ion

Order En~ry Service
T:::-ans Im;nv-C~:t S ...' Svcs
MUltiple~lng-Di.gical

Call Dec Rcdg-NXX Screen
Traffic D~~a Repares
Call Evnt ~ Mgt 3gnl Svc
Eehernet Pres Ove~ SONET
Alternat~ Routing
A.'1swer S'l~V' n Llne Side
Call Det.:;i: Re(:rd' 9 Rp;::s
Clid ON :)e1iv via DID
Flexible .i:l.Nl
C11g Bller Num DeLv FG B
Cllg B~lq Num Dellv FG D
Cllg DN Deliv via BCLlD
e11g DK DeEv via lCLID
DID Tr~ru~ Que~lng

Make Busy Key
Message Desk (SMDI)
MilT! Acti"... :.ian (Audible)
M\','.L Actl'l-aeicn (Vlsual)

Acc SV8 Rill Info (pkc)
Backup/Reclrection (pkt)
Closed Oser G;-Ol.;p (pkt)
Fast Select Accept (pkt)
Fast Selece ACCept (pkt)
M~lt Port Hunt Grp tpkt)
Co~munl;::y Li:lk
Rev Cng Accep:ance (pkt)
CUG 1nc Acc Ba:::.-~ed (~kt)

,CUG 011:: Ace Barr~d {pkt)
Flow :o~:::::.-ol param (pkt)
~ogical Ct.an Layout (pk::)
Lagical Chc3;lnel (pk:.i
Mul:: Ntwk Addresse~(pkt)

Non-Std Window Slze(pkt)
Perm v::'~tual Cke: (pkt)
Rev Charge Op::ion (pktl
Calling Name D€llvery
Redi~ect~n9 Name Deliv
CLear Channel Capatility
Automat~C Loop Transfer
Bridgir..g
PrlVace Llne Condi~lon

Secondary Channel
Comma:ld-A-LJ.nk
ANI O:::.-deT Ent.ry
crnprove Tra;lS Perform
Mu1tiple;nng
Net~ork Access Service
Trafflc Data Report Svc
Ca~l Evnt & Mgt Sgnl SVC
E::hernet Prts Ove:::.- SONET
Alt Traffic Routlng
Ans Supv'n Line Side
Access Svc Billin~ Info
Called Dir No Dellv(DID)
Fle:.nble Al'I
Auto Number ID (FGB)
Aueo Number ID (FGD)
Calling No. 1D (BeLlD)
Caller ID Number
DID Trk 0 & Ea~ic k~noun

Make Busy
Message Delivery Se~, ce
Message Del1very Se~v ce
Message Dellvery Ser, ce

100.0
100.0
100.0
100.0
DO.O
100.0

o. 0
100.0
100.0
100.0
100.0
100.0
100.0
200.0
10C.0
100.0
100.0
100.0
100.0
;.00 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0

0.0
100.0
100.0

0.0
0.0
0.0

100.0
C'.O
0.0
G.O

100.0
100.0
100.0
100.0
100.0
100.0

0.0
100.0
100.0
10C . a
100.0
100.0
100.0
100.0
100.0
100.0
~OO.O

::. 00 . w

100.0
100.0
100.0
100.0
lao.O
100.0
100.0
100.0
100.0
1 CO. 0
100.0
100.0
100.0
100.0
1 CO. 0

0.0
100.0
100.0

o. 0
100.0
10 C'. 0

o. 0
0.0
0.0

200.0
00
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100 . 0

o . 0
100.0
100.0
100.0
100.0
lCO . 0
10('.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100. Q

100.0
100.0
100.0
~OO.O

lOO.O
100.0
100.0
100.0
~OO.O

10[\.0
1 00.0

0.0
100.0
100.0

0.0
100.0
100.0

o. 0
o . 0
0.0

100. a
o. 0

o . 0
0.0

100. 0
100 . 0
100.0
100.0
~OO.O

100 . 0
o 0

100 . 0
100.0
100.0
100.0
100 . C
100. 0
l 00. 0
100.0
100.0
100.0
100.0
100 . 0
100.0
1 DC,. 0
100.0
100.0
100.0
100 .0
100 .0
100.0
100.0
100.0
100.0
100.Q
100.0
100.0

0.0
100.0
100. a

0.0
100.0
1 '::10.0

o . 0
o. 0
o . 0

100 .0
o. 0
o . (l

o. 0



APPENDIX A

ESE Mult,--~i:)e Eun~ Gro'Jp Hunting 100. 0 100 0 100 0 100. 0
SSE !":LHG ::0 Aano'..lnce:lIents Ur.J-:o:rm ':01.11 DlS:~-:b;,;t'n :coo. 0 100 0 100 .0 100 .0
ESE Ml...HG Access to EOIcn ?o:!:"t Hunting lOO. 0 100. 0 LOCo 0 100. 0
ESE Mi..oHG OV':'l:"flow Hun::: lUg 100. 0 ~OO. 0 100. 0 100. 0
BSE !-!i..:iG UCD Llne Hunt:,-ng 'L':l.::.form Ca~l Dis::::-:DU:" n 100. e 100. 0 HD . 0 100 . 0
BSE I>':LHG DC]) Witr_ Que\.::.ing vr.l:orm Call Dis:r::..but:' n 100. 0 LOCo 0 1 DC' • C' 100. 0
BS:;:: Three W;~y Call Trans:er CaLl- '!'ra::1sfe!" 100. 0 100 .0 1 e,c . lOC_ O
BSE 1'01559 De;;;"; Sy.9a:Jc (SMDIE) M,g Del Svc(Int~rof:ice) O. 0 O. 0 O. G 0 0
ESE t-':I'.Tl Ac':.. [Audit-Ie) i::x:;Jand Msg Del 5vc{~nt:==offlce) 0 .0 o. 0 0 .0 0 0
BSE MWI Act (V,--sual) Sr.pand Msg Del S,c(I::1:::eroffice) 0 .0 0 .0 o. 0 o. 0
BSE Op Svcs Auto Call D1St Op Svcs Auto Call elst O. 0 0 .0 0 .0 C .0
ESE M?lx-Tl-l.544~mpS-Line Inter:ace Group 6 200. 0 10C!. 0 100. 0 loa. 0
BSE Eemoce <:all Fo:::-wa:::-d:ng Market ExpanSlon L'::'ne 100. 0 100 .0 100 .0 100. 0

BSE Tnree. Way Calli'lg T::'ree ~'ay Call1ng 100 .0 100. 0 100. 0 100 .0
BSE D::'al Ca:'.l wait.ing Dla 1 Call I-la1:::1ng 100. 0 100. 0 100. 0 100 .0
BSE Dis:::i'lc':ive .t.le:::-c Dlsti:1:::ive J..1er: 100 0 100. 0 lOO. 0 100 . 0
BSE D::.r Can pi c·...up w/oBarge Dlr Call PU w/o Barge-In 100. 0 100. 0 100 .0 100. 0
SSE D1r Cal:, P1C:<::t:~ w/Barge D:r Call PU wI Earge-In lOO. 0 100. 0 100 .0 100 .0

"'" .. Call T:::.-ar!sfer on DID DID 2-Way Cal:!. Trar.sfer 100 .0 100 .0 100 . 0 100 . 0

ESE Seourlty S::reen Se::urit.y Screen 0 .0 0 .0 0 .0 O. 0
BSE CEMSS Subscrlber CEMSS Subscr::.ber 0 .0 0 .0 O. 0 O. 0

Per::entage A"ai abillty of ONA Services By Date for CHEYENNE

Type Generic Name of QNA Serv Product Nam~ of aNA Se::-v 12/31/08 :2/31/09 l2/31/10 12/31/11

CNS
eNS
CNS
CNS
CNS
0,5
CNS

CNS

c:'llS
CNS
n,s
G:S
CNS
CNS
CNS
cr:s
CNS
C?:S
cns
CNS
CNS
CNS
CNS
eNS
CNS
D,S
eNS
CNS
CNS
CNS
CNS
CNS
eNS
eNS
CNS
CNS
eNS
CNS
CNS
CNS
eNS
CNS

Direct. Call ?acke::
P:-ivacy +
~,e:jirect.ing Num Deliv
Call.ing Name L:J

Versane,
Automat:.c Callback
Aur.omar.;.c Recall
CFEL Int.:::-aswir.::h
CFBL 1n~,erswl r.::h
CFBL/DA Cust Acr./Deact
CFBL/DA eust Fwd To NO.
CFDA rntrasw:tch
C?DA Intersw:tch
CF Mc:lr. 5im Call 1nr.ersw
"'" Va::-ic.ble
~'" Var 1-.ct w/::> Crr.sy Cal
c:'F Va:::- F.emo:.e A~r./Cnt.rol

Call Walting Cancel
C~st Orlginat~d Tra~e

Distinctive R~ng~ng

Dis'.: R::.r.=t Term Screen
Hot LinE
MW1 ATR Audible Msg Wtg
MY11 ATR Vls~al Msg w:g
Se1ecth"e Call Forward' g
Selective Call Rejec:ion
Shared E~eed Calling
S~eed Call1ng
":ann L::.r:e
CFDA After CW
CFBL & (FD.t. ~r.:.raswit~h

Custom Rlng'g-CF(future)
eFDA To DID 1ntraswit~h

CPBL & (FDA 1n~e~swit::h

Speed call1n9 {30 No}
MWI Audible/Visual
Rm Call Fwd On DID Lines
N~mber Forwardlng
Easy Access
Call Queulng
Selec:.ive Call Wair.:ng
Wireless Ex~ension

Aut.O call (Packet)
Prlvacy +
Reai~ecting Num Del:v
Calling Name ID
versanet.
Co~t::.n~ous Redial
Lasr. Call Return
Call Fwd'ir.9 Busy Llne
Call Fwd Busy Llne (Exp)
Call Fwd B~, Cusr. Prog
Call Fwd DA, Cust Prog
Call ,wd'iog Dor.'r. k~s

Call Fwd Don'r. ADs (Exp)
Call FWd'ing Variable
Call Fwd'ing variable
Call Fwd Val' w/o CampI
Rem Access ?Wd'1~9

Call W2.i::ing
call T::-ace
Priorlt.y Call
Cust.om Rlng::'ng
Hot Line
Msg Wr.g IndlC'n-Audib1e
Msg Wtg Indl~'n-V~s~al

Selec'.:lve Call Fwd' i~g
Call Rej ect ion
Abbr Acc/Act (1-2 Dlgit\
Speed Calling (8 No)
Wa;:-m :"i:Je
Call \o1al:.ing
Call Fwd 8c:sy Llne/DA
Custom Ringing-call Fwd
Expanded Answer
Call FWd'ing BL/DA iExp)
Speed Calling (30 No)
M''''I ATR Aud/Vis
Call Planner
Number Fo:'wa:::.-d::'ng
Easy Access
Call Quet:.:.ng
Selective Call \o1aiting
wireless Exter-sion

100.0
100.0
100.0
100.0
1 OC' . 0

o. 0
o 0

100.0
100.0
100.0
100.0
100.0
100. 0
100.0
100.0
100.0

o. 0
100.0

o . 0
0.0

1 DO . 0

100.0
0.0
o. 0
o . 0
0.0

100.0
100.0

0.0
100.0
100. 0

0.0
0.0

100.0
100.0

0.0
o . 0
0.0
0.0
o. 0
o. 0
0.0

100.0
100.0
1 CO. 0
100.0
100.0

0.0
o. 0

100.0
100.0
100.0
100.0
100.0
100.0
100. a
100.0
100.0

o. 0
100.0

0.0
o. 0

100.0
100. a

0.0
o . 0
o . 0
0.0

l 00. a
100.0

0.0
100.0
100.0

0.0
0.0

100.0
100.0

o. 0
0.0
o. 0
o. 0
o 0
o .0
o . 0

100.0
100.0
100.0
100.0
100.0

0.0
o. 0

100.0
100.0
100.0
100.0
100.0
100. C
100.0
100.0
100.0

0.0
100.0

C.O
O. 0

100.0
100.0

0.0

o. 0
0.0
0.0

10'J.0
100.0

0.0
100.0
100.0

0.0
o. 0

100.0
1 DO. 0

0.0
0.0
o. 0
o. 0
0.0
0.0
O. 0

100.0
100.0
100.0
100.0
100.0

o. 0
0.0

100.0
100. 0
100.0
::"00.0
100 . 0
100.0
100.0
100.0
100.0

0.0
100.0

o. 0
O. 0

100.0
100.0

0.0
00
0.0
o. 0

100.0
100.0

0.0
100.0
100.0

O. 0
0.0

100.0
100.0

0.0
0.0
0.0
0.0
0.0
0.0
O. 0



APPENDIX A

SUMI"J\RY FC'R MARKET AREA, • NON-!""1ARKET ARLAS

Pe,ce!lcag€ Avai Lab::-llt.y of DNA Se~"\'i:::es By Date fo:-
---------- .- --------------- ----------- --------- ---------_.- ---------- -----------~-----

Type Ge;Jer~c Name 0: ON].. Se:::-v Pr:oduct Name of DNA Serv 12/31/08 11/31/09 12/31/:0 :~/31/::'l

-------- ----------- ---------- -------- --------
B5;'. -:2 TypA X.25 ?kt. 510' PaCker S ....'llChi:lg (X. 25) 13 .9 .9 13 .3 ::'3 .,
BSA C2 '.:ypB Y..75 Pkt S. Pack'3t. 5\1'ltchi~g (X.75) 13 .9 13 .9 13 9 ., 0

BSA M:>dem .~:,gregation Svc M:odem Agg:::egatlOn Svc ~::. .9 13 .9
. , .9 13 9

B5;'. Di:-e:::t Cur:::-e:l': iJ'o1.T3) ;)~.,e::::: CClrre:c:t. (M!:!) ::'3. 13 .9 ::'3 . , 13 9

~5A McC'tc.}lo!l Loop ('--52) McCulloh Loop (LS2) 13 .9 " .9 l3 .9 ::'3. 9
ESA Frame R~~lay Ser.,tice F:-a::le Relay Serv::':::e 13 ., 13 .9 13 .9 13 .9
8SA ATM eel:. Relay Service ;'.TP. Cell Relay Service " .9 :'3 .9 13 .9 :'3. 9
BSP. C3 TypA Ded Me:allic Analo9 ?LS-DC:S ::"00 .0 100 . 0 100 . 0 100 .0
BS.!l. ':3 TypB Ded Teleg:raph An:;.lQ:;J PLS-LSCJS 10C. 0 10 C' . 0 100. 0 100 . 0

ElSA C3 Type Oed Vo:.:::e .Jrd A.."lo.2.0q PLS~VGS 100. 0 100. 0 ::.. 00 . 0 lOO . 0

BSA C3 TJ'-pD Oed Pr:?m Auc~o A:lal::Jg PL$-;'.5 lao .0 lao. 0 100 .0 100 .0
E_:;'; C3 TypE Dod Vide::J A:lalog PLS-VS 100 .0 100 .0 >00 .0 100 .0
BS;". C3 ~ypF oed < 64knps Di:::rital Data. Service 100. 0 100. 0 100. 0 lOa. 0
SSA r, TypG Ded :..544Mbps OSl Servi:::e 100. 0 100 .0 100. 0 100. 0
BSA r, T)'pH Oed :>1.544Mnps OS3 Se:-viee 100. 0 100 .0 100. 0 100. 0
BS.!l. C4 Oed NtWK Accss Link Analog PLS 100 .0 100 .0 100 .0 100 .0
BS.!l. Data C'VE~r Voice (DOV) Slmul::.a:J.eous Vcice/Data 100 .0 100. 0 100. 0 100. 0
ES;'. C3 Typl\ Oed 64 kbps Digl ::.al Data Svc-64Y..bps 100. 0 100. 0 100 0 100 0
BS..... Cl TypA Ck: SW Line Voice Gr Line CKt S\<,'t'd 100. 0 :"00 .0 100. 0 100 .0

BSh Cl TypB Ckt Sw Tru:J.k voice Gr Trnk C~:t Sw:,'j 100. 0 100 .0 100. 0 100 .0
BSA Coil"'_ Ph-Post Dial DTMF SP & Shared ::Oln Lines 100 .0 100. 0 100. 0 100. 0
ESA Faster ~:lgna::':.nQ-DI0 Called Dl!' No Deliv(D!D) 100 . 0 100 . 0 10 e, . 0 100 . 0
BS.!l. ~5S Acc>:;,ss Servlce 555 .~ccess Service o. 0 0 .0 o. 0 0 .0

------------------ ---------- -------- -------~

Percentage Availabll::y of ON.!l. Sen:ices By Date fo:=- . NON-f.'~..RY..ET AREJ:..S
-------- ---------- -----------------------~---------------------- ----------- -~---------------
Type Generlc Name of ON.... Serv ?rod;.J.::::' Name of ONA Serv 12/31/08 1:/31/09 1;2131/10 12/31/11

----------------------- - -- - -- -- - - ._--- -- -- -'- ------_. --------
ESE Call Det Reed'g Rpcs ?kt Ace Svc Ei 11 lnfo (pk:.) 13. 9 13 . ::.3. 13 .9
BSE Call Rec~=e:::tion Packet Backup/Redirection (pkt) " .9 13 0 ::3 .9 13
BSE Closed Dser G!'cups Pkc Closed User GeO...;p (pkt) 1] .9 13 .9 13. 9 13 .9
BSE Fast Select h.ccept Pkt Fas: Select Accept (ph) 13 .9 l3 .9 13.9 13 .9
BSE Fasc Select Reql;est. Pke Fas': Select. .~ccepc (pkt) 13 .9 13 .9 :::.3 .9 l3 .9
ESE Hllilt. Gr'cups Pack",c Mult Po:::t Hunc G'1' (pkt) " .9 13 .9 .. , .9 13 .9
ESE Menu Acs T~-;;.ns Gate...:ay 20mmunity L~nk 0 . 0 o. 0 o. 0 o. 0
BSE Reverse Chg A:::c:epc Pkt Rev Chg Ac::epcance (pkc) 13 .9 13 .9 13 .9 13 .9
ESE Incom':"ng 01, 3arred-Pkt CUG lnc ;..cc Barred (pkt) 1J .9 13. "-3 .9 13 .9
BSE O'Jtgo~ng Clo Ba~'red-Pk:: CUG o~:: Acc BarTeo (pkt) 10 9 13 .9 13. 9 13 .9
ESE Flow Con,:! Param Neg - ."kt Flow Cor.crol ParClm (pk:.) 13 .9 ::'3 .9 13 .9 13 .9
ESE Logical Char! Layou':.-?kc Logi sa 1 Chan Layo;.J.t (pktl 13 . 9 13 .9 "-3 .9 13 .9
ESE Logical Chanr.els-Pk::. Logical Cha:mel (pkt) 13 .9 13 .9 13 .9 :3 .9
ESE Mult Ncwk Add::;/Port - Pk: Ml'.lt Ntwk Adcresses (pkt) 13 .9 13 . 13 .9 13 0

BS:: Default Wincow Size-Pkc Non-Std Windo.... Size (pkt) ::'3 . 9 l3 . , 13 . 9 :::.:> 9
BSE Pe!'m V:.!"::ual Ck:.-Pk:: Pe.:Tol V:"rtual ekt (ph) 13 . , 13 .9 ::'3 . 9 13. 9
ESE Rev Chg Reg Cp::n-Pkt Rev C:-,ar-g-=- 0p:lon (pkt) 13. 9 13 .9 13 .9 13 .9
BSE Calling l:arne Delive::y eallir,g Name Deli....ery 13 .9 13 .9 13 .9 13 .9
ESE Redirecting Name Del:' v Recirecting Name Deliv 13 .9 :l-3 .9 13. 9 l3 .9
ESE .!l.c:: To Clr Ch Tran8missn Clear Channel capablE :.y 100. 0 100 .0 100 .0 1aQ .0
BSE Automatlc Prcte:::t S....tcng A"u.::.omatic Lo:>p Tr'ansfer 10D. 0 100. 0 100. 0 ::"00. 0
BSE B:rldging B:r~dging 100. 0 100. 0 100. 0 100. 0
BSE Condi:'l::Jnlng Privati:: Lc..ne Condition 100. 0 100 .0 100, 0 100. 0

ESE Secondary en CapablE:y Seconda!"y ChaI"'.l1el 100. 0 100. 0 100. 0 100. 0
BSE Hetwcrk Reconf 19urat ion Command-J-.-Link 100. 0 100 .0 100. 0 100. 0
5SE Order Ent:ry Se:rvlce ANI o~'der Entry lOa. 0 100. 0 100. 0 100 .0
BSE Trans 1m~r~-Ckt S~ SVcs lrnpt""ove Trans Perform 1 00. 0 100. 0 lOO. 0 100. 0
BS2 M~l:'lp~exing-CJigltal "':ultlplexing 100 .0 100 . 0 1 00. 0 100. 0
SSE Call Dec Rcdg-N)J( Screen NecwoTl-':: .!l.cc:ess Service 100. 0 100. 0 100. 0 100 .0
ESE '!'r3~~i::: )ata Repor:.s T!"a::lc Da::a Report Sv::: 100. 0 laO. 0 100. 0 100. 0
ESE Call E~: • M-;:' Sgnl Sv:: Call Evnt , Mgt Sg:J.l 5-..:: 100 .0 100 0 100. 0 100. 0
SSE Ethernec P:::-tS Over SONET Ethe::"nec :?n:s Over SONET ::'00. 0 100. 0 100. 0 100. 0
ESE Alternat~ Rout lng .~l:. T:-affl:: Rouclng 100 ,0 laC. 0 100. 0 100. 0
BSE 1'.nswer S;pv'n L::.ne side Am Supv'n , Llne Side 50. 4 SO. 4 50 , 50 .4
BSE Call Dec,iD Recrd· 9 Rp:s Access Svo Bllling Info 100. 0 100. 0 100 0 100 .0
3SE Clld DN ;)e~iv via DID Callec D:':: No Deliv(DID) 100. 0 1 00. 0 100. 0 100. 0
2S:;;: Flexible ;'.N1 Flexi.ble ANI 99 .2 59 .2 59 .2 59 .2

BSE C::'lg 811 9 N'"l'm Del~v FG B Auto Number IO (FGB) 100. 0 100. 0 HiD. 0 100 .0
BSE ::llg 811g Num ueliv ;'G D Aueo Number ID (FGD) 100 . 0 100. 0 100 . 0 10D. 0
BSE ellg DN DellV via BeLlO Calling No. lD (BeLID) 0 .0 O. 0 0 . 0 o. 0
5SE Cllg ON lJel:v via leLID ::aller !D Humber 0 .0 0 0 0 .0 0 .0
ESE DID Tn.:nJ~ Que..:ing DID TTK Q • Saslc Annour. O. 0 0 0 o. 0 o. 0
BS::: !-'Lake BuS'! Key l-',ake Busy 9<'" 1 " .1 " .1 94 . 1
ESE Message Desk (SMD I) Messase Deln/ery Servlce 72 . 7 72 .7 n. 7:: . 7

SSE M~.'l .....ctlvatiO:l (Audible) Messa:::r e Delivery Se-::VJ.ce 5S .0 58 .0 58 .0 5 B . 0
BSE M\o,'.' Activac:.on (Visual) Messc.S!e Delivery Service 98. 0 58 .0 S8. 0 58 .0



SSE
SSE
ES:::
SSE
SSE
ESE

ESE
BSE
3SE
SSE
SSE
SSE
ESE
ES2
ESE
BSE
SSE
BSE
SSE
ESE
ESE

Mult,,-~l::le Ha:J·':' G::-oup
M~HG CO ~no~ncemencs

JV:L3G Ac·:ess ::0 Each ?ort
MLHG Ov,~rElow

Mc..,3G UC] L!.!1': Hun::lng
MI...HG UCi) Witr. QU'2\.:.H1g

Th:'ee Way Call Transier
Mssg ge,3k Expand iSMC:E)
MWI Act (Audible) Ey.~and

MWI A::t (V~sual) Expaud
up Svcs - Auco Call Dlst
Mplx-T1-1.S44Mbps-Line
Remoce Call For'warding
Three Way Call i~q
Dial Ca.L1 ~12.it.::.ng

9istln::l;ive .n.lert
Ci r Cal:~ Plckup 1.,./o5arge
Dir Cal:, Plckup I<../Barge
Call ':'r<~nsfer on DID
Secu::::ity Scr-2en
CEMSS Subsc:rLb'2r

APPENDIX A

p.unting
U~ifo::-m c~~l Distr:but'n
n".;n:;lng
!"Jt.:n::ing
UOlfo::::m Call Dlstrlbut'n
U~l:orm Call Dist~ib\.:.t'n

Call Tra:1sfer
Msg Del Svc(lntero:flce)
Msg Del Svc(In:erc~:ice)

Msg Del Svc(I~tero::lce)

Op Svcs - Aut.o Call wist
Inter:ac:e G::-O'..1p 0;

¥,ar}:et Expans:l.on Line
Three Way Caillng
Dlal Call ~ait!.ng

Dls~inctive A:ert
Dlr Call PU wio Barge-l~

Dir Call PU ,,:/ Barge-If!
DID 2-way ~a~l Tran5f~r

Se;:;c:ri::y Screen
CEMSS S~bscriDer

100.0
75'.4

100.0
iao.o
94.1
94.1

100.0
o. 0
0.0
0.0
o . 0

~ 00.0
100.0
:::'00.0

3:'.5
49.6

100.0
100. a

34 . 9
0.0
o. 0

100 _0
79.4

100.0
100.0

94.1
94.1

100.0
o . 0
0.0
0.0
o . 0

100.0
100.0
100.0
55.5

49.6
lOO.O
100.0

j4.9
0.0
0.0

100.0
79.4

100.0
lao,O

':14 . 1

94.1
100.0

o . 0

0.0
o . 0

o 0
loa.O
1 00.0
100.0
55.5

49.6
100.0
100.0
34.9

G. 0

0.0

100.0
79.4

100.0
100.0

94.1

94 '
100.0

C.O

o.0
0.0
o . 0

100.0
:i 0 0 . 0
100.0

55.5
49.6

100 0
1 0 C. 0

] 4 • 9

0.0
0.0

PercentaCle Ava':: ab:11::y of ONA Ser'.·ices By Date for" NON-M1'.RKET AREAS

Type Ge~eri;:; Name of ONA Serv P~odl:ct Name of uNA Se~ 1~/31/08 12/jl/09 12/31/10 12/3l./11

CNS
eNS
eNS
CNS
CNS
CNS
CNS

eNS
eNS
CNS
':NS
CNS
CNS

CNS
CNS
CNS
CNS
CNS
eNS
DIS
D,S
CNS

CNS
CNS

CNS
CNS
CNS

CNS
Cl"S
CNS
O:S
CNS
eNS
·':NS

CNS
CNS
CNS
CNS
CNS
CNS
eNS
CNS

Dlrect ::all Packet
Privacy 1-

Redirect:lng N'..l!1'. Deliv
:all1.ns Name 1D
Versanet
Au::omatjc Callback
AutomatlC Recall
(FBL I~tra5~~tch

CFBL :nrerSw:tc~

CFBL/DA Cust Ac~/Deact

CFBL/DA C~st Fwc To NO.
CFDA Int:ras~':tch

CFDA 1ntersw:::ch
CF Mult S1.m Call Int=:rsw
CF varic;ble
CF Var Act w/o Cr~5Y Cal
CF Var Femote Act/Cntrol
Call waiting Cancel
Cl:St O::-i9inated Trace
Distinctlve P.in31ng
D1St Rirg Term Screen
}lot Li:1€
MWI AeR Audible Msg Wtg
MWI ATR Vlsl:al Msg Wtg
Selective Call For~ard'g

Select':ve Call Rejec:ion
Shared Speed Ca~ling

Speed Caillng
Warm Llne
eFDA After CW
CFBL & (FDA Intraswitch
Custom ?-lng'S-CF(future)
CFDA To DID Intraswitch
CFBL & CFDA Interswitch
Speed Calling \30 No)
MWI Audible/Vlsual
Rm Call F~:d Cn DID Lines
Number Forwa::-din2
Easy Access
Call Queuing
Seleotive Call Waiting
Wireless ~xtension

Auto Call (Pa=ket)
Prlva::y •
Redi~ectlng Num Del:v
:all~!lg }:1ime ID
Versanet
ContInuous Redlal
LaSt Call Retu:-n
2all Fwd'ing Busy L1TIe
Call Fwd Busy Line (Expl
Call Fwd BL, CuSt Prog
Call F~d DA, CUSt Prog
Call Fw~'ing Don't Ans
Ca~l Fwd Don't hns (Exp)
Call Fwd'ing Variable
Call Fwd'ing variable
Call Fwd Var w/o Compl
~em A~=ess Fwc'ing
Call Waitc.ng
Call Trace
P::-iorc.ty Call
Custom Rin,?i~g

Hot Line
Msg Wcg Indic'n-Audible
Msg Wtg Indlc'n-Vls~al

SeleCtlVe Call Fwd'lng
Call ReJ€c:io:1
Abbr Ac=/Act (1-2 D:gn)
Speec. Calling (6 No)
warm Line
::::all Wainng
::::all Fwd Busy Llne/DA
Custom RInging-Call Fwc
Ex~anded Answer
Call Fwd'~ng ELIDA (Exp)
Speed :alling (30 No)
MWI ATP kld/Vis
Call Planner
Nu~er Forward:ng
Easy Access
Call Queuing
SeleCtlve Call Wai:ing
Wi~eless ExtenSIon

13 . 9
1.3 . 9
13.9
13. :;

:3-3 . 9
o 0
O. 0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
34.9

0.0
100.0

00
o 0

79 ...
100.0

52.1
52.

0.0
0.0

94 . 1
100.0

.05.1
79.4

100.0
0.0
o. 0

100.0
IaO.O
58.0

0.0
o. 0
o. 0
o. 0

o 0
0.0

13.9
13.9
13.9
13 .9
13 . 9
0.0
0.0

100. (.
100.0
100.0
100.0
100.0
100.0
100.0
100.0

3 ... 9
0.0

100.0
0.0
o . 0

79.4
100.0

52.1
5:;< . 1

0.0
o. 0

34.1
100.0

65.1
79.4

100.0
0.0
O. 0

100.0
100.0
58.0

0.0
0.0
O. 0
0.0
0.0
0.0

:'3.
l3 .
13.9
13.9
13.9

o. 0
o . 0

100.0
100.0
::'00.0
100.0
100.0
100.0
100.0
100.0
34.9
o 0

100.0
00
0.0

79.4
100.0

52
52.1.
o . 0
o . 0

94.1
100.0

6:-.1
79.4

100.0
0.0
0.0

100.0
100.0
58.0

0.0

o. 0
o 0
0.0
o 0

o. 0

-'-3.9
13 . 9
:::.3 . 9
13.9
13.9

0.0
0.0

100.0
100.0
100.0
100.0
100.0
100.0
100 0
100.0
34.9

0.0
100.0

0.0
0.0

79.4
10 () . 0

52.1
:'2.1

O. 0

0.0
94.1

100.0
65.1
"79.4

100.0
0.0
o 0

100. 0
100.0
58.0

o. 0
0.0
0.0
0.0
o. 0
o. 0



APPENDIX A

SUMMARY FOlZ MARE":::, J.:i!S;'.: To:al l'lar).;'Oc Ar",a.s

Per::er.:a9~ J'-.Vai la::Jil~ty 0: aNA Se:::-vic:es By ~a::e :0:- T::):;al Ma:::-ker: "'.reas

12/31/0B 12/31/C~ 12/31/10 12/31/11I Type
1------
I B.s.r..

I 83;.
I ESA
, BSA
I 3SA
I BSA
I BSA
I aSA
I ESA
I ESA
\ BSA
I ESA
I ESA
I BSA
I 8S;.
I ESA
I BSA

I BSA
I SSA
I BSA
I BSA
I BSA

I BSA
I BSA
I BSA
: 8SA

I aSh

GeDe~~c Name of ONA Serv

C2 TypA X.J5 Pk:. Sw
(2 Typ3 - X.75 Pk::: Sw
Modem A9grega:ion Sve
Direct Ci.l:::,rent. WT3i
McCulloJl LC0;J (LS2)

Fra:;)e il.,"lay Servl:::e
.n.?!". eeL P.e-lay Service
CJ Typh Dec Met~llic

C3 TypE ued Telegraph
C3 Type Ded vo~ce Grd
('3 T'J'PD Oed P!";llli AudIO
C3 TypE Oed VICSO
:3 TypF Oed < 64kbps
23 TypG oed 1.54 4Mbps
C3 TypH Ded >1.544Mbps
C3 TypJ Oed Derived C~l

C4 oed Ne,...k Accss Link
~ar:a OVl'r VOIce (DOV)

Extendecl Superfl-ame Comj
C3 ~}'PK Ded 64 kbps
(1 TypA - ekt Sw L~ne

:1 Tr~E - Ckt sw Trunk
:oin Ph·Pos~ Olal OTMF
Cx:::- Selec,: On Rv:::-s Cha:::-g
To.neem F~0'J.rln3

Fas~er Signali!"lg-DIO
5;:;5 ACC€:SS Serv~ce

?a~ke~ S~ir~h:ng (Y..25l
?a~ket S~:~chlng (X.7S)
Modem A9gre;a:loL Svc
Dl.::-ect Current (tJ:T3)
McCullon Loop (LS:)
F~ame 2elay Servi~e

ATM C~ll RElay Serv~ce

P~-,alog PLS-DCCS
Ar.,,';}og PLS-LSDS
Analog Fi.S-VGS
A;lalog ?'-.,S-AS
/'.:lal09 PLS-VS
Oi91ta1 ua~a se.::-vic:
DS1 Serv:;.ce
OS3 SerVlce

(nor avai lab1e)
Analog PLS
Simultaneous Voice/Data
Acc ro Ext Super Da:a Ch
Di9ira1 Da:a Svc-&~Y~Ps

Voice Gr Llne ekt S~t'd

VOlce Gr Trnk Ckt Swr'd
SP & Shared COln Lines
BOD SSD,."ice
~no: ava:'lable)

Called Dir No De1iv(01u)
555 Access Servlce

37.6
!?7.<>

97.
97,
97 , 6
97.6
97.

"-OG.O
100.0
100 0
100 0
100 ,0
100.0
100.0
100.0

o . 0
100.0
100. a

o. 0
100.0
100.0
100.0
::. 00.0

o 0
0.0

100,0
76.4

97.6
S'.6
97.
97.

" 6
97.6
97.6

100.0
100,0
100,0
100.0
100 0
100 0
100.0
100.0

o . 0

100.0
100.0

o.0
100.0
100.0
100.0
100.0

0.0
o. 0

100.0
76.4

97.6
97.

" .
97.6
S7.6
97.6
97.6

100.0
100.0
100.0
100. a
100.0
100.0
100,0
100.0

0.0
100.0
100. 0

o. 0

100.0
100.0
1 DC). 0

",00.0
0.0
0.0

100.0
76 .

97.6
9'; .
S7.6
97.6
97.
97.6
97.

100.0
:::'00.0
100 0
100. 0
100.0
100,0
100.0
~ 00 . 0

0.0
100.0
100.0

o. 0
100. 0
100.0
100.0
100.0

o. 0

00
101::.0
76.t,

?ercentage Availability of a~A Services By Date :or Total Market Areas

Type GenerlC llame of ONA Se~ ProGuet Na:'l,e 0: aNA Se:::-v 12/31/08 :'2/31/09 12/31/10 12/31/1.1

SSE

BSE
BSE
BSE
BSE

BSE
ESE
BSE
BSE
ESE

ESE
BSE
BSE
:SSE
BSE

BSE
BSE

BSE
BSE

BSE
BSE
BSE
eSE

£SE
SSE

ESE
BSE
BSE

ESE
BSE
SSE

ESE
BSE

BSE
SSE
SSE
SSE
E.SE
ESE
BSE
BSE
SSE

Call Det Re~d'g Rp~s Pkt
Call Rec,lrec::lon 'F'aci:et
clo3ed [ser Groups Pkt
FaSt Select Ac~ep: Pkr
?ast Se~ecc Requesr Pkt
Hu~t Grcups Packet
Menu ACE Trans - Gateway
Reverse cng Accept Pkr
!~coming Cls Ba~~ed-Pkt

autgo~ng Cls Ba~~ed-Pkt

Flow Co~::~ Param Neg-Pkt
Logical Chan Layout~Pkc

Lcgical Channe~s-Pkt

Mul~ Nrwk Addr/Port-Pkt
D~faul~ Wir.do~ S:1E-Pkt
Perm Vi~tual Ckt-Pkt
Rev Chg Reg OptD-Pkt
ealllng Name Delive:::-y
Redirec~lng Kame Deliv
Acc To e1= Ct T~ansmlsSD

AutomatlC PrcteCt Sw~chg

Br-idging
Co:;.di::loning
Secondary ch Capah~li~y

Ne::work Recon:ig~=ation

Order Sn~ry Service
Trans Imprv-CKt 5w Svcs
Mulrl~lexin9-D~gital

Call Dec R:dg-NXX Screen
Traffic Data Repor:s
Call Evnt & ¥.gt 59nl Svc
Ethernet P=cs Over SONET
Alternat~ Rou:ing
Pnswer S~9V'L Line Slde
C~ll De:a:l Recrd'g RpcS
Clld 01: Cle.Liv via DID
Flexible Jo.lH

ellg B1l9 Num Deli v f"G B

Cllg Bll': Num Deli v FG D
Cllg DN Jellv v~~ E~LID

ellS' DN 'Jeliv via IeLID
DIC' 7'runJ~ Oueu:-ng

A~~ svc Bill ~nfo (9k~)

Backup/Redirecrion (pkt)
~losed User Group Ipk:l
Fast Select A:::cep~ (pk:)
Fast Select Ac~epc (pktJ
Mul~ Port Hu~t G~p (pkt)
Communiry L:.-nk:
Rev Chg Accep:ance (pkt)
eUG Inc Ace Ba~red (pkt)
CGG OUt A=C Ba:::-red Ipkc)
Flow Con::rol Param (pkt)
Logical ~han Layou:lpkt}
~ogical Channel (pk:)
Mul: Nt~k Aderesses(pkt)
Ncn-S:d Window Size(pkt)
Perm V~=tual CKt (pkt)
~ev Cha.::-ge Option (pktl
Ca~1~n9 Name Delivery
Rec:rect~ng Name DeIlv
C~ear Channel Capabil~ty

Au:om~t:c Loop Tra~s:er

Bridgi.ng
Pri.a:e ~ine Cond~tion

Seconda~y C~annel

Command-A-Li:-lk
AN: Order En::::-y
Improve Trans Perform
Mu1tlplexins
Net~ork Access Service
Tra::ic Data Report Svc
C~ll E.....TIt & Mg-:. S~nl 5vc
Et~e~ne: ?Irs 0ver SO~ET

AI: Traffic RCutlng
Ar.s Supv'n - Line Side
Access Svc Billing Info
Called oir No DeIiv(DI9)
Flexlble ANI

A~~o Number 10 (FGB)
Autc Nt;mber 10 (F'3D)
Call:ng No. ID (BC~IDJ

Cal~eI 10 Number-
DID Trk Q & Baslc ~nnoun

97.6
97.6
97.6
91 6
97.6
57 .6
1.5.7

97.6
97 ,6
97.6
97.6
97.
97.6
97.6
97.6
97 6
97.6
97,6
97.6

100.0
1. 00.0
100.0
100.0
100.0

99.5
100.0
100.0
100.0
100.0
1 00.0
100.0
100.0
100.0

30.4
100.0
100,0
29.9

100.0
1 DC. 0

o . 0
o. 0
o 0

97.6
97,6
97.6
97.6
97,6
97.

'- 5.7
97.6
97.6
97.6
97.6
97.6
97.6
97.6
97.6
9'7.6
97.6
97.6
97.6

100.0
100 0
'-0 a 0
lOO.O
100.0

99.5
100.0
100.0
100.0
100,0
100.0
100.0
100.0
100 0
30.4

100.0
100.0
29.9

100.0
100.0

0.0
0.0
0.0

::;7.6
97.6
97 6

97 .6
97,6
S7.6
15.7
97.6
97.

97.
97.
S7.6
97.6
97.6
97.
97.6
97.6
97

91 .6

100.0
100.0
100.0
100.0
lOO . 0

99.5
100.0
100. C
~ 00 . 0
100.0
100.0
100.0
100.0
100,0

30 4
100.0
100.0

2S.
100.0
100.0

0.0
o . 0
o. 0

97.

97 , '"
97.6
97 , 6
97 6
97.6
15 '7
97 . 6
97 , 6
97,6
97.6
97 . '"
97.6
97.6
97. 6
97.6
97 . 6
97.6
97.6

100.0
100.0
100 0
100.0
100.0

99.5
100.0
100.0
100 . 0
l:JQ.G
100. 0
100.0
100.0
100.0

30.4
100,0
100.0
29.9

100.0
100.0

0.0
o. 0
0.0



BSE
ESE
ESE
ESE

8SE
SSE
BSE

ESE

BSE
ESE
EEt:
8SE

8SE
aSE
BSE

BSE
8SE
ESE
3SE

BSE
ESE
BSE

BSE
ESE

Make Bu.~y r:.",¥
Message Desk (SMDI)
MWI hC~lva~ion (Audible)
MWI A::::LLva::lon rV~sual)

Ml:l::il~ne Hunt. G::.-oup
MLEG CC A.nnC:l:1cemen::s
Mi.ES Access r:::; Each Por::
MLHG Ov,=r:loy,'
MunG UCD LIne Hunt.ing
MLRG UCD wi t.h Queui ng
T!1ree lI'ay Call Transfe~

Mssg Desk Expand (SMOIE)
MWI Act (AudIble) Ex~and

MWI Act (Vls~al) Expand
Op Svcs Auto Call Disc
Mplx-Tl·1.544Mbps-Line
Remo:.e Cal:C ?orwa::-Clng
Three ~Iily Calling
Dial Co.:.l Wai::lng
Dis::incl:ive Ale:::t
Dir Cal:. PIckup /o13o.rge
Dir Cal~ Pi~k~p /Barge
C2.11 T::.-<tns:er on DID
Security S::reen
CEMSS Sl:bsc riber

APPENDIX A

Make Bc:.sy
M~ssage Dellve~y Servlce
Message Delivery Se::,-vlce
Message Delivery Se::'-Vlce
Hl:o:::..ng
UnIform call D1Stribu~'n

HUC::iIl9
Hunt ing
U~if8rm Call ~:s:r:bc~'n

unjfo~m Cal~ Q~s~~~but'~

Call T::-ansfec
Msg Del SV~IIntero:fice)

Msg Del 5vcl,In::eroffic",)
Msg Del 5vo(In~erof:i~e}

Op 5v~s - Ac::o Call Dist
In~e~:ace Group b

Marke~ Expanslon Line
Three Way Calling
Dial Call Wai:ing
Distinctive Aler~

D~r Call PU ~!o Barge-In
Dir Ca~l PU w! Barge-In
DID 2-Way Call T~ansfe~

5ecurlty Screen
CEM35 Subscrln~r

99.2
32.4
32 1
32.1

1 DC. 0
98 .8

100.0
100.0

00 2

99.
100.0

0.0
o. 0
o 0
00

100.0
100.0
100.0

70.4
69.6

100.0
100.0

69.3
o. 0
0.0

32.

32: '
32 . 1

100. 0
98.8

100.0
10C' C

99.2
99.2

:;'00.0
o. 0
o 0
(1.0

o. 0
10G.0
100.0
1 CO. 0
70. t,.

69.6
100.0
100.0

69.3
0.0
0.0

99,2
32.4

3::.1
100.a

98.8
100.0
lOO.O

99
99.

100. C
0.0
o.0
0.0
0.0

1 00.0
100.0
100.0

70.4
69.

100.0
:i.0[).0

69.3
0.0
0.0

99 . 2
32.4
32 .1
32 .1

100.0
98 . B

100. 0
100.0

99.2
99 .2

100. 0
o . 0
0.0
0.0
0.0

100.0
100.0
1 DC. 0
70.4
I:i 9 .;;

IGO.O
100. 0

69.3
0.0
o. 0

Perceneage Avali.ability of DNA Se;:vi,::es By Dat.e :0::- Total Ma:LKet A:-eas

Type GenerlC ~ame of DNA Serv Product Name of DNA Serv 12!31!08 12!31!09 12!31!10 :..2/31!11

CNS
CNS

eNS
eNS
eNS
CNS
CNS
GiS
CNS
CNS
:::NS
('l,S
CNS
CNS
CHS
CNS
CtiS
eNS
Ct,S
CNS
CNS

eNS
CtiS
eNS
CNS
eNS
CNS

CNS
Q1S

CNS
CNS
CNS
CNS
CNS
eNS
CNS

CNS

CNS
CNS
eNS
C~!S

eNS

Oirece Call Packet.
Privacy +

Re::l.irec:ing Nurh Dellv
Calling Name ID
Versanee
Automaeic Callback
AueomaelC Recall
crBL Ineras~i:ch

CFBL Incers~itch

CFBL!DA Cust ACt!Deact
CFBL!DA CuSt Fwd To No.
CFDA l~traswiech

CFOA IncerSWlt~h

CF MuIr: Sim Call :nte::-sw
CF Variabl'"
CF Var hee w!o Cr:sy Cal
CF Var Remote Ac:/cntrol
Call wait~ng Cancel
Cust Driglna:ed Trace
Dlstinceive ~in9ing

DiS[ Ring Term Screen
Hot L::le
~'I AT~ huditle Msg W~g

MWI ATR V:sual Msg W:g
Select~ve Call Forward'g
Sele~~ive Call ReJection
Shared Speed Call1l1g
Speed Call1ng
Warm Line
CP:::lA Jl.f:.e~ CW
CFa~ & CFDA Intraswitch
Custom Rlng'g-CF(future)
CFDA Tc DID In:~aSWltch

~FBL & CPDA In:e~s~itch

Speed Cal1in9 (30 No)
M~I Audiole!visual
Rm Call Fwd Dn DID Lin~s

Number F~rward:ng

Easy A~c=ss

Call Que.l::'ng
SeleC[iv·~ Call ~la::'ting

Wlreless Extenslon

Au::.o Call (Packet)
P:-l\,oacy +
Redirecting Num DeI1V
Calling Name :0
Ve~sane[

Concinuo~s Redial
Las: Call Ret~rn

Ca~l Fwd'~ng B~sy Line
Call Fwd Busy Line (E~p)

Call Fwd BL, Cuse Prog
call Fwd DA, Cus: Prog
Call Fwd'lng Do~'t Ar.S

Call Fwd Don't ADs IE~p)

Call Fwd'lng Var~able

Call :wd'i~g Variable
Call Fwd Var w!a Compl
Rem Access rWd'ing
[.:.11 Waitlng
Call Trace
P::-iority Call
Custom Rlngi~g

Hot L':'ne
Msg Wcg !ndic'n-hudlble
Msg Wtg !ndic'n-Visual
Sel~~tive Call F~d'ing

Call ReJec:'Jcn
Abb~ ~=c!Aet (1-2 Jlgi~)

Speed Calli~g (8 No)
Warm Line
Call Waiting
:a~l Fwd Busy Line/OA
Custom Ri~ging-Call Fwd
Expanded Answer
Call Fwd'ing EL!DA (E~p)

Speed Ca~ling (30 No)
MWI ATR A~d!V1S

Call Planner
Numbe~ Forwarding
Easy 1'.ccess
Call Queuing
sele~t':'ve Call waiting
W::'reless Extension

9;.6
97.6
97.
97.6
97.
0.0
o. 0

100.0
100.0
lOO.O
100.0
100.0
1 CO . 0
100.0
.i00 . 0

69.3
95.6

100.0
0.0
0.0

99 . 8

100.0
31. 2
31.2

0.0
o 0

99.2
100 ()

30.7
98.8

100.0
0.0
0.0

100.0
:"00.0
32.1

0.0
0.0
0.0
0.0
C·.O
o 0

97. 6
97.6
97.6
97.6
97.6
0.0
O. 0

100.0
100.0
100.0
100.0
100.0
100.0
100. 0
100.0

69.3
95.8

100.0
o. 0
o. 0

98 . B
100.0
31.2
31 .2
0.0
O. 0

99.2
100.0
30.;
99.&

1 CD. 0

0.0
0.0

100.0
10C.0

32 .
o. 0
0.0
0.0
0.0
o.0
0.0

97.6
97.6
9/ .
97.6
97.6
0.0
0.0

100.0
100.0
l 00. 0
100.0
100.0
100.0
100.0
100.0

69 3
95.8

100.0
0.0
0.0

98.8
100.0

31.2
31.2

0.0
o 0

99.2
100.0
30.7
98.8

100.0
o . 0
0.0

100.0
100.0
32.1

0.0
0.0
00
0.0
0.0
0.0

9; .
9;.6
97.6
97.6
o. 0
o. 0

1 OC . 0
:"00.0
100.0
100.0
100.0
100.0
1 00.0
10C.0

69 .3
95 . 8

100.0
o. 0

0.0
98.8

100.0
31.2
31 . 2

0.0
00

99.2
100.0
30.7
98.8

100.0
0.0
o. 0

100.0
100.0

::2.1
0.0
0.0
0.0
o. 0

0.0
C. 0
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APPENDIX B

ONA SERVICE REQUESTS PREVIOUSLY DEEMED
TECHNICALLY INFEASIBLE AND THEIR DISPOSITION

REQUEST FOR NETWORK CAPABILITY CURRENT STATUS

NCR 12 Monitor and barge-in Remains classified as future

NCR 18 ESP notification of ESP's client Remains classified as future
or BOC control action

NCR 29 Suppressed ringing Remains classified as future

NCR 31 Trunk side connection with Remains class; tied as future
pov,",~r ringing

NCR42 Ability to return held call Remains classified as future
to customer

NCR 44 Provision for sharing an ESP Remains classified as future
client among ESPs

NCR 50 B-Channel switched and Remains classified as future
ded icated access

NCR5] D-Channel data delivered Remains classified as future
on B-Channel

NCR 52 Multiple D-Channels Remains classified as future
on B-Channels

NCR 53 ESP access to D-Channel Remains classified as future
signalling

NCR 54 Feature node sen'ice Remains classified as future
interface ("FNI"SI")

NCR 55 Service Control Point Remains classified as future
("SCP") Databases

NCR 57 Access to future intelligent Remains classified as future
functions of ISDN

NCR59 Mapping Automatic Number Remains classified as future
Identification (ANI) to
User ID (x.75)



-
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NCR 62 Peak traffic handling within
exchange net\vork

NCR 65 Dynamic allocation of
tramanission capacit~y

NCR 66 Provision ofBOC network
status infonnation

NCR 67 Real time access to exchange
network testing facilities

NCR 70 Deri ved channels compatible
with ISDN

NCR 85 User inititated diagnostics

NCR 86 Pass through diagnostics
to user

NCR 91 Enable/disable network
Dual Tone Multi-Frequency
(DTMF) signaling

NCR 92 Passive In-Band DTMF tone
tramsmission

NCR 93 Extended DTMF lOne set

NCR 94 Tone to digital translation

NCR 97 Remote access to user
programmable function
(packet)

NCR 98 Remote speed call menu
builder (packet)

NCR 99 Speed call menu
builder (packet)

NCR 102 Network control by customer
from customer premises

NCR )03 Real time traffic
usagf~ data

NCR 105 Name and address of the
calling pany

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remai ns c1assi fied as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future



NCR 106 Suppression of audible
click on call forwarding
(interoffice)

NCR 108 Privacy (classes of non
published service)

NCR 110 User ID associated with
calling number and/or
service ID code

NCR 117 Programmed default call
forwarding

NCR 1J8 Restriction of outgoing
calls (packet)

USW3 Automatic restoration of
trunk facilities

USW 5 OptiDnal priority routing

USW 15 Remote call forwarding
on F,~ature Group B

USW 16 Multi-point T-I and
T-3 service

USW20 Speed call menu access
translator (packet)

APPENDIXB

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future
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Appendix C.xls

DEPLOYMENT REPORT
State DNA City Type 2008 2009 2010 2011
AZ. PHOENIX AIN 99% 99% 99% 99%
AZ. PHOENIX SRI 99% 99% 99% 99%
AZ. PHOENIX PRI 100% 100% 100% 100%
AZ. PHOENIX SS7 TR394 100% 100% 100% 100%
AZ. PHOENIX SS7 TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
AZ. TUCSON AIN 100% 100% 100% 100%
AZ. TUCSON SRI 94% 94% 94% 94%
AZ. TUCSON PRI 100% 100% 100% 100%
AZ. TUCSON SS7 TR394 100% 100% 100% 100%
AZ. TUCSON SS7TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
AZ. YUMA AIN 100% 100% 100% 100%
AZ. YUMA SRI 100% 100% 100% 100%
AZ. YUMA PRI 100% 100% 100% 100%
AZ. YUMA SS7 TR394 100% 100% 100% 100%
AZ. YUMA SS7 TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
CO COLO SPRINGS AIN 97% 97% 97% 97%
CO COLO SPRINGS SRI 98% 98% 98% 98%
CO COLO SPRINGS PRI 100% 100% 100% 100%
CO COLO SPRINGS SS7 TR394 100% 100% 100% 100%
CO COLO SPRINGS SS7 TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
CO DENVER AIN 100% 100% 100% 100%
CO DENVER SRI 100% 100% 100% 100%
CO DENVER PRI 100% 100% 100% 100%
CO DENVER SS7 TR394 100% 100% 100% 100%
CO DENVER SS7 TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
CO FORT COLLINS AIN 100% 100% 100% 100%
CO FORT COLLINS SRI 100% 100% 100% 100%
CO FORT COLLINS PRI 100% 100% 100% 100%
CO FORT COLLINS SS7 TR394 100% 100% 100% 100%
CO FORT COLLINS SS7 TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
IA CEDAR RAPIDS AIN 100% 100% 100% 100%
IA CEDAR RAPIDS SRI 100% 100% 100% 100%
IA CEDAR RAPIDS PRI 70% 70% 70% 70%
IA CEDAR RAPID~ SS7 TR394 100% 100% 100% 100%
IA CEDAR RAPID~ SS7 TR317 100% 100% 100% 100%

2008 Page 1 of 5
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State ONA City Type 2008 2009 2010 2011
IA DAVENPORT AIN 95% 95% 95% 95%
IA DAVENPORT BRI 100% 100% 100% 100%
IA DAVENPORT PRI 100% 100% 100% 100%
IA DAVENPORT SS? TR394 100% 100% 100% 100%
IA DAVENPORT SS? TR317 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
IA DES MOINES AIN 96% 96% 96% 96%
IA DES MOINES BRI 100% 100% 100% 100%
IA DES MOINES PRI 100% 100% 100% 100%
IA DES MOINES SS? TR394 100% 100% 100% 100%
IA DES MOINES SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
IA OMAHA AIN 100% 100% 100% 100%
IA OMAHA BRI 100% 100% 100% 100%
IA OMAHA PRI 100% 100% 100% 100%
IA OMAHA SS? TR394 100% 100% 100% 100%
IA OMAHA SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
ID BOISE AIN 9?'10 9?'10 9?'10 9?'10
ID BOISE BRI 100% 100% 100% 100%
ID BOISE PRI 100% 100% 100% 100%
ID BOISE SS? TR394 100% 100% 100% 100%
ID BOISE SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
MN MINNEAPOLIS-ST PAUL AIN 100% 100% 100% 100%
MN MINNEAPOLIS-ST PAUL BRI 100% 100% 100% 100%
MN MINNEAPOLIS-ST PAUL PRI 99% 99% 99% 99%
MN MINNEAPOLIS-ST PAUL SS? TR394 100% 100% 100% 100%
MN MINNEAPOLIS-ST PAUL SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
MT BILLINGS AIN 100% 100% 100% 100%
MT BILLINGS BRI 100% 100% 100% 100%
MT BILLINGS PRI 100% 100% 100% 100%
MT BILLINGS SS? TR394 100% 100% 100% 100%
MT BILLINGS SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
MT HELENA AIN 94% 94% 94% 94%
MT HELENA BRI 100% 100% 100% 100%
MT HELENA PRI 100% 100% 100% 100%
MT HELENA SS? TR394 100% 100% 100% 100%
MT HELENA SS? TR31? 100% 100% 100% 100%

2008 Page 2 of 5
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State DNA City Type 2008 2009 2010 2011
NO FARGO AIN 100% 100% 100% 100%
NO FARGO BRI 100% 100% 100% 100%
NO FARGO PRI 100% 100% 100% 100%
NO FARGO SS? TR394 100% 100% 100% 100%
NO FARGO SS? TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
NE OMAHA AIN 100% 100% 100% 100%
NE OMAHA BRI 100% 100% 100% 100%
NE OMAHA PRI 100% 100% 100% 100%
NE OMAHA SS? TR394 100% 100% 100% 100%
NE OMAHA SS? TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
NM ALBUQUERQUE, AIN 100% 100% 100% 100%
NM ALBUQUERQUE, BRI 100% 100% 100% 100%
NM ALBUQUERQUE, PRI 96% 96% 96% 96%
NM ALBUQUERQUE, SS? TR394 100% 100% 100% 100%
NM ALBUQUERQUE SS? TR31? 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
NM ROSWELL AIN 100% 100% 100% 100%
NM ROSWELL BRI 100% 100% 100% 100%
NM ROSWELL PRI 100% 100% 100% 100%
NM ROSWELL SS? TR394 100% 100% 100% 100%
NM ROSWELL SS? TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
OR BEND AIN 85% 85% 85% 85%
OR BEND BRI 100% 100% 100% 100%
OR BEND PRI 100% 100% 100% 100%
OR BEND SS? TR394 100% 100% 100% 100%
OR BEND SS? TR31? 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
OR CORVALLIS AIN 92% 92% 92% 92%
OR CORVALLIS BRI 100% 100% 100% 100%
OR CORVALLIS PRI 100% 100% 100% 100%
OR CORVALLIS SS? TR394 100% 100% 100% 100%
OR CORVALLIS SS? TR317 100% 100% 100% 100%

State DNA City Type 2008 2009 2010 2011
OR EUGENE AIN 8?'10 8?'10 8?'10 8?'10
OR EUGENE BRI 100% 100% 100% 100%
OR EUGENE PRI 100% 100% 100% 100%
OR EUGENE SS? TR394 100% 100% 100% 100%
OR EUGENE SS? TR317 100% 100% 100% 100%
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State ONA City Type 2008 2009 2010 2011
OR MEDFORD AIN 81% 81% 81% 81%
OR MEDFORD BRI 100% 100% 100% 100%
OR MEDFORD PRI 100% 100% 100% 100%
OR MEDFORD SS? TR394 100% 100% 100% 100%
OR MEDFORD SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
OR PORTLAND AIN 99% 99% 99% 99%
OR PORTLAND BRI 100% 100% 100% 100%
OR PORTLAND PRI 100% 100% 100% 100%
OR PORTLAND SS? TR394 100% 100% 100% 100%
OR PORTLAND SS? TR317 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
OR SALEM AIN 100% 100% 100% 100%
OR SALEM BRI 100% 100% 100% 100%
OR SALEM PRI 100% 100% 100% 100%
OR SALEM SS? TR394 100% 100% 100% 100%
OR SALEM SS? TR317 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
SD ABERDEEN AIN 100% 100% 100% 100%
SD ABERDEEN BRI 100% 100% 100% 100%
SD ABERDEEN PRI 100% 100% 100% 100%
SD ABERDEEN SS? TR394 100% 100% 100% 100%
SD ABERDEEN SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
SD SIOUX FALLS AIN 100% 100% 100% 100%
SD SIOUX FALLS BRI 100% 100% 100% 100%
SD SIOUX FALLS PRI 100% 100% 100% 100%
SD SIOUX FALLS SS? TR394 100% 100% 100% 100%
SD SIOUX FALLS SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
UT BRIGHAM CITY AIN 100% 100% 100% 100%
UT BRIGHAM CITY BRI 100% 100% 100% 100%
UT BRIGHAM CITY PRI 100% 100% 100% 100%
UT BRIGHAM CITY SS? TR394 100% 100% 100% 100%
UT BRIGHAM CITY SS? TR317 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
UT LOGAN AIN 100% 100% 100% 100%
UT LOGAN BRI 100% 100% 100% 100%
UT LOGAN PRI 100% 100% 100% 100%
UT LOGAN SS? TR394 100% 100% 100% 100%
UT LOGAN SS? TR31? 100% 100% 100% 100%
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Appendix C.xls

State ONA City Type 2008 2009 2010 2011
UT SALT LAKE AIN 100% 100% 100% 100%
UT SALT LAKE SRI 100% 100% 100% 100%
UT SALT LAKE PRI 100% 100% 100% 100%
UT SALT LAKE SS? TR394 100% 100% 100% 100%
UT SALT LAKE SS? TR317 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
WA OLYMPIA AIN 100% 100% 100% 100%
WA OLYMPIA SRI 100% 100% 100% 100%
WA OLYMPIA PRI 100% 100% 100% 100%
WA OLYMPIA SS? TR394 100% 100% 100% 100%
WA OLYMPIA SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
WA SEATTLE AIN 100% 100% 100% 100%
WA SEATTLE SRI 100% 100% 100% 100%
WA SEATTLE PRI 98% 98% 98% 98%
WA SEATTLE SS? TR394 100% 100% 100% 100%
WA SEATTLE SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
WA SPOKANE AIN 100% 100% 100% 100%
WA SPOKANE SRI 100% 100% 100% 100%
WA SPOKANE PRI 100% 100% 100% 100%
WA SPOKANE SS? TR394 100% 100% 100% 100%
WA SPOKANE SS? TR317 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
WA TACOMA AIN 99% 99% 99% 99%
WA TACOMA SRI 100% 100% 100% 100%
WA TACOMA PRI 93% 93% 93% 93%
WA TACOMA 5S? TR394 100% 100% 100% 100%
WA TACOMA SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
WA VANCOUVER AIN 96% 96% 96% 96%
WA VANCOUVER SRI 100% 100% 100% 100%
WA VANCOUVER PRI 90% 90% 90% 90%
WA VANCOUVER SS? TR394 100% 100% 100% 100%
WA VANCOUVER SS? TR31? 100% 100% 100% 100%

State ONA City Type 2008 2009 2010 2011
WY CHEYENNE AIN 100% 100% 100% 100%
WY CHEYENNE SRI 100% 100% 100% 100%
WY CHEYENNE PRI 100% 100% 100% 100%
WY CHEYENNE SS? TR394 100% 100% 100% 100%
WY CHEYENNE SS? TR317 100% 100% 100% 100%
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Washington, DC 20554
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