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APPENDIX A

SUMMARY FOR MARKET ARER: SEATTLE - VESEINGTOH
Percentags hvzilabilicy of ONA Services By Date for SEATTLE
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APPENDIX A

SUMMARY F{R2 MARKET AREA: VANCOUVER - WASEINGTON
of ONA Ssrvices By Bate for VRNCOGUVER

Perzensage Avarlability

| Type | Generic MName of ONA Serv | Product

|------ [omoo oo [---oooe- | [------- |- -mmeee- |- |
| BEr |} C2 TypA - X%.25 Pkt Sw | Packetr Switching (X.25) | 200.0 | 100.0 | 1¢C.0 [ 100.0

| BS2 | C2 TvpE - X.75 Pkt Sw b racket Switching (X.75) | 100.0 | 100.0 | 100.0 | 100.0

| BSA | Modem Rigregation Svc | Modem Aggregation Svo | :oo.¢c | 1o0.0 | 100.0 | 1i00.0

| BSA { Direct Curreart (MT1) | Direct Current {(MT3) | 1wo.o0 | 1oe0.¢ | 100.2 | 100.0 |
| BSA | McCulica Lecp [LSZ) | McCulloh Loop {LS2) | 100.0 | 100.0 | 100.0 | 13¢C.0

| BSA | Frame R=lay Servize | Prame Relay Sarvice j 100.0 | 100.0 | 100.0 | i00Q.0 |
| BSA | ATM Cell Relay Service | ATM Cell Felay Service | :00.0 | 100.0 | 100.0 | 1g00.0 |
| B&2 | €3 TypR - Ded Mstali:c | Analog PLS-DCCS i 100.0 | 00.0 | :00.0 | z200.0 |
| BSA | C3 TypB - Ded Telegrapn | Analog PLS-LSDS | ie0.0 | 100.0 | 100.0 | 1@00.0

| BsA | €3 TvpC - Ded Voice Crd | hpalsg PLE-VGE | 100.0 | 100.0 | 1ig0.0 | 100.0

| BSA | C3 TypD - Ded Prgm Audic | Analoz PLS-AS | ico.0 | 102.0 | 100.0 | 100.0 |
| BSA | C3 TypE - Ded video | Analog PLS-VS | 100.0 | pc.0 | 100.5 | :00.0 |
| BSa | ©3 TypF - Ded < 64kbps | Digital Data Servige | 106.0 | 100.0 | 10C.g | 100.0 |
| 8823 | €3 TypG - Ded 1.544Mbps | D31 Servac | 1oc.0 | 100.0 | 190.0 | 100.0

| BSa | C3 TypH - Ded »>1.%44Mbps | D353 Service | ip0.¢ | 1o2.0 | 1¢e.0 | 100.0

| BSA | T4 - Ded Miwk Azzss Link | analog 2LS I Z¢0.0 | 100.0 | 100.0 | :p0.0

| BSh | Data Over vcice (DOV) | simulranecus Voice/Data | 100.0 | 100.0 | 300.0 | 100.0 |
| B8R ] C3 TypK - Ded 64 kbps | Dagital bata $vc-éd4kbps | 100.0 | 100.¢ | 100.0 | 100.0 |
| BSn | C1 TypA - Ckt Sw Line | Voice Gr Line Tkt Swz'd | 100.0 | 100.0 | 100.0 | 100.0 |
| BSA | C1 TypR - Ckr Sw Trunk | voize Gr Trnk Ck: Swt'd | :00.0 | 100.0 { 100.0 | 100.0

| 28A | Coin Ph-Post Dial DTHF | 5P & Shared Zoir Lines | 100.0 | 100.0 | 100.0 | 100.0

| BSE | Faster 3ignaling-DID | called Dir Mo Delivi(pID) | 100.0 | 100.0 | 100.0 | 100.0 |
| BSA | 555 hccess Sarvice | 555 Access Service | 100.0 | igo.c | 100.0 | 1g¢0.0 |

| Type | Generic Name of ONA Serv | Product Name of ONA Serv [12/31/08|1C
|----- R [ o e [-------- oo R e i
| BSE | Call Dev Rezd’g Rpts Pkt | Aco Sve Bill Info (pks) ) 100.0 | 100.0 | 100.0 | 100.0 |
| BSE | Call Redirectiecn Packet packup/Red:irection (pkz) | 100.0 | 100.0 | 180.0 | 100.2 |
| BSE | Clos=d User Groups Pkt Ciosed User Grour [pks! | 100.0 | 100.0 | ic00o.0 | 100.0 |
| BSE | Fast Select Accept Pkt Fast Select Accept (pkt) | 100.0 | ioc.0 | z00.0 | i00.0
| BSE | Fast Se]ect Reguest Pkt | Fast Select Acctept ipkt) | 100.0 | 100.0 | 100.0 | 100.0 |
| BESEE | #unt Groups Packet mMule Pert Hunt Grp {pkz) | 100.0 | 00.0 ) 100.0 | 100.0 |
{ BSE | Menu Acs Trans - Gacteway | Community Link | 0.0 | 0.0 | 0.0 | 0.0 |
| BSE | Reverse Chg Accept Pkt Rev Chg Acceptance {pkz} | 100.0 | 100.0 | 100.0 | 100.0 |
| BSE | Incomwing Cls Barred-rkt CUG In¢ Acc Barred (pkt} | 100.0 | 100.0 | 108.0 | 100.0
| BSE | outgeing Cls Barred-Pkt CUS Cut acs Barred (pkz) | 100,0 | 1oo.c | 200.0 | 100.0
| BSE | Fiow Contr Pazam Neg-Pkr Fiow Contrel Param {pkc) | 100.0 | 105.0 | 100.0 | 1100.0
| BSE | Logical Chan Layoutz-PKC Logical Chan Layour(pkt} | 100.0 | 100.0 | 100.0 | 100.0 |
| BSE | Logical Channelg-FPkr | Logical Cnannsl (pkt} | 1oo.¢ | 1oo0.0 ) 100.0 | 100.¢ |
| BSE | Mult Ntwk Addr/Port-Pkt Mult Newk Addressesipkz) | 3100.0 | :00.0 | 100.0 | 100.0 |
| BSE | Default Window Size-Pkt Mon-Std Window Size(pk:t) | 1oo.0 | 100.0 | loc.o | 100.0
| BSE | Perm Virtual Ckt-Pikt Perm Virzual Ck: (pkt) | 1o0.0 | 160.0 | 100.0 | 100.0 |
| 28E | Rev Cha Reg Optn-Pkt Rev Charge Qption (pke} | 100.0 | 100.0 | 100.0 | 100.0 |
| Bs2 | Calling Kame D=livery | caliing Name Delivery { 100.0 | 200,01} 100.0 | 100.0 |
| 8SE | Redirecting Kame Deliv | Redirecting Mame Deliv | ip0.0 | 100.0 | 100.0 | 100.0 |
| BAZ | Ace To Clr Ch Transmissn | Clear Channel Capabilizy | 100.0 | 1o0.0 | 200.0 | 100.0 |
| BS2 | Automatic Protect Swichg | Automatic Leop Transfer | 100.0 | 100.0 | :00.0 | 100.0 |
| BSE | Bridging | Bridgirng | 00,0 [ 100.0 | 100.0 | 100.0 |
| BSE | Conditicning | Private Line Condition | 1oc.o | 100c.0 | 1o0.0 | i0o0.0 |
| BSE Secondary ¢h Capability | Secondary Chamnel | 100.0 | 190.0 | 100.0 | 100.5
| BSE Network Reconfigurazion | Command-A-Link 100.0 | 100.0 | 100.0 | 100.0 |
| EBSE prder Ernsry Service | BNI Order Entry 100.0 ! 100.0 100.0 | 100.0 |
| BSE Trans Inprv-Ckt Sw Svcs | lmprove Trans Perform 100.0 | 100.0 190.0 | 100.0 |
| BSE Multiplexing-Diaital | Multiplexing | 1o0.0 | 1pC.0 100.% | 100.0 |
| BsE 2all Der Rgdg-K»X Scre=n | Nstwork Access Service | 1g0.0 | 100.0 100.0 | 160.0 |
| BsE Traffic Data Reports | Traffic Data Peport Sve | 100.0 | 100.0 100.0 | 100.0 |
| BSE Call Bvrt & Mot Scnl Sve | rCall Evat & Mgt Sgrl Sve ite.0 | 100.0 ig00.0 | 100.0 |
| BSE | Ethernet Prts Over SONET | Ethernet Prte Over SONET 100.0 | 1100.0 100.0 | 100.0 |
| BSE Alternace Routing | Elt Traific Routing 100.0 | 100.0 100.0 | 100.0 |
| BSE Answer Supv'n Line Side | Ans Supv’n - Line Side 1.6 | 3.8 3.6 | 3.8 |
| BSE Call Detall Rerrd‘g Epts | Access Svc Balling Infc 100.0 | 100.0 | 100.0 | 100.0 |
ESE €1id DN Deliv wvia DID | called Dir No Deliv{BID) 190.0 | 100.0 | 106.0 | 100.0 |
BSE Fiexible ANI | Flexible ANI 6.0 | 0.0 0.0 | 0.0 |
BSE Cllg Bllg Num Deliv F3 B | Auto Number ID (FGE) | 100.0 | 100.0 100.0 | :090.0 |
BSE | Cllg Bllg Num Deliv FG T | Autp Number Il (FGD} | 100.0 | 100.0 100.0 | 100.0 |
BSE | Cllg DN Deliv vos BZLID | Caliing No. IL (BCLID) | .0 | 0.0 | 0.0 | 0.0 |
BSE Tlig DN Deliv via ICLID | Caller IP - Number | 0.0 | a.0 | 0.0 | 0.0 |
BSE DIDb Trunk Queuing | DID Trk © & Basic Announ | 0.0 | o.0 | 0.0 | 0.0 |
BSE \ake Busy Key | Make Busy | 96.4 | %6.4 | 56.4 | 6.4 |
BSE Message Desk [SMOIY | vsssage Delavery Service | 3.8 | 3.6 3.6 | 3.6 |
BSE | MWI Activaticn {Audible) | Message Delivery Serv i 3.6 | 3.6 5.6 | 3.6 |
} BST | MWI Activation (Visual) | Massage Delivery Servi | 3.6 | 3.8 3.5 | 3.8 |
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APPENDIX A

SUMMARY FOR MARKET AREAZ: CHEYENNE - WYOMING

Percencage Availabilicy of ONR Services By Date for CHEYEHNNE

Product Name of ONR Serv |12/31/08|iz/31/€9|12/31/10|1

C2 Typh - X.23 Pko 8w | P

i
| BsA | | Packet Switching {(X.25p | 100.0 | 106,00 | 10¢.0 |
| BSA | CT Typs - X.75 Pkt Sw | Packet Sw-iching {X.75) | 106.0 | 126.0 | 10¢.0 f
| 28% | M>dem aggregacion Sve | Modem Bggregarion Sve { 130.0 | 100.¢ | zo0.0 |
| B3A | Direct Iurrenc (MT3) | Drrect CTurrent {MT3; | ic0.0 | 10G.0 | 10C.0
| BSA | MoCulloh Leop (LS2) | MzCullch Locp {LSI) | 100.0 | 100.0 | x00.0 |
| BSA | Frame Relay service | Frame Relay Service | 1o00.0 | 100.0 ] 100.0 |
| BSA | AT Cell Relay Z2ervice | ETM Tell Eelay Ssrvioe ! 1po.0 | 100.0 | 200.0 |
| ESA | 23 Typh - Ded Me:allic | Analog PLS-DUCE | 106.0 | 100.9 | 100.0
| BS% | ©3 TypR - p2d Telegraph | Analcg PLS-LEDS | 200.0 | 100.6 | 100.0 |
| BSA |} <3 TypC - Ded Voice Grd | Analog PLS-V3S ! 100.0 | 100.0 | 100.0 |
| B&a | 3 TypD - Ded Pram Audio | Analog PLS-AS | 100.0 } 100.0 | 100.0 |
| BSA | ©3 TypT - Ded Video | knalog PLE-VE | 100.0 | loo.o | 160.0
| BESA | C3 TypF - Ded « &4wbps | Digital Data Service Po100.0 | l00.0 | 100.9
| B3x | C3 TypG - Ded 1.544Mbps | DS1 Service | 1loo.g | 100.¢ | 1loo.0 |
| 88 | 23 TypH - Ded »1.544Mops | DS3 Service | 100.0 | 100.0 | 100.0
| BSB | C4 - Ded Ntwk Acess Link | Analog PLS | 1gp0.0 | 100.0 | 100.0
| ESa | Data Over Voice (DOV) | simul-aneocus Voice/Data | 100.0 | 100.0 | 100.0 |
| BS% | C3 TypX - bed 64 kbps | Digital Data Svi-64kops 100.0 | 100.0 | 100.0
| B3& | C1 TyoE - Ck:z Sw Line | voice Gr Line Ckr Swt’d | 2100.0 | 100.0 | 100.0
| BSA | C1 TypB - Tk: Sw Trunk | Yoice Gr Trnk ¢kt Swx‘d | 100.¢ | 100.¢ | 100.¢
| BSA | Coin Ph-Post Dial DTMF | SP & Shared Coin Linesg | zo0.0 | 00.0 !} 100.0 |
| BS2 | Faster Sigmaling-DID | calied pir Mo Deliv{DID) | 100.0 | 100.0 | 100.0 |
| B&A | 555 Accass Service | 535 hczess Service | 9.0 | c.0 | 0.0

[ | | |
| BSE | Call Der Recd’g Rpts Pkt | hcc Swvg Bill Info (pkc) | 100.0 | 100.c | 100.0 | 100.0
| BSE | Call Recirection Packe:r | Backup/Redireztion ({pkt} | 100.0 | 100.0 | 100.0 | 1200.0 |
| BSE | Closed User Groups Pkt | Closed User Group (pk:t) | 100.0 | 100.0 | 100.0 | 100.0 |
| BSE | Fast Se=lect hocept PkT | Fast Select Accept (pkt) | 100.¢ | 100.0 | 1o0e.0 } 100.0 |
| BSE | Fast Select Reguest Pt | Fast Selescc Accept (pkz) | 130.0 | 1o00.0 | 100.0 | 100.0 |
| BSE | Hunt Greups Packect | Mult Port BHunt Grp (pkt) | 100.0 | 100.0 | 100.0 | 100.0 |
| BSE | Me2nu Ace Trans - Gateway | Community Link | 0.0 | 0.0 | 0.0 | 2.0 |
| BSE | Reverse Chg Accept Pkt | Rev Chg Presptance (pkz) | 100.0 | 100.0 | 200.0 | 100.0 |
| BSE | Incoming Cls EBarred-Pkt | CUG lnc Acc Barred (pkt) | 100.0 | 100.0 | 100.0 | 100.0 |
| BS2 | Outgsing Cls Barred-Pkc |, CUG Dut Acc Barred !pkt) | 1¢0.0 | 10€.0 | 100.0 | 100.0 |
| BSE | Flow Cortr Param Neg-Pk: | Flow Control Param (pke! | 100.0 | 100.0 | 100.0 | 100.0 |
| BSE | Logical Chan payout-Pkt | Logical Chan Layout(pk:t} | 100.0 | 100.0 | ic0.0 | 100.0 |
| BSE | Logical Channels-Pkt | Logical Chamnel (pkoi i lo0.0 { 100.0 | 100.0 | 100.0 |
BEE | Mult Nuwk Addr/Porc-Pkt | Mult Niwk Addressesipkt) | 100.¢ | 108.0 § 1lo0.0 | 100.0 |
BSE | Default Window Size-Phit | Non-8td Window Size(pkr} | 106.0 | 100.0 | 100.0 | 100.0 |
BSE | Perm Virtual Tkt-Prc | Perm virrual Ckt (pkr} | 1o00.0 | 1p00.0 | 100.0 | 100.0 |
BSE | Rev Chg Req Dptn-Pkt } Rev Charge Option (pkt) [ 100.0 | 106.0 | 00.0 | 100.0
BSE | <alling Name Delivery | Calling Name Belivery 1 106.9 | =zpo.2 | 1loe.p | 100.0 |
BSE | Redirecting Kame Deiiv | Redirecting Mame Deliv | 100.¢ | 1p0.0 | 100.0 | 100.0 |
BSE | Acc To Clr Ch Transmissn | Clear Cnannel Capability | z0¢.0 | 100.0 | 100.0 | 100.0 |
2SE | hutomatic Prcoctect Swrohg | Automatis Loop Transfer | 100.0 | 106.0 | 10¢.0 | 108.0 |
ESE | Bridging | Bridging | 100.0 { 100.0 | 1p0.0 | 100.0 |
BSE | Conditioning | Privare Line Condition | 100.0 | co.0 | ico.o | 100.0 |
BEE | Secondary Th Capability | Secondary Channal | 1vg.0 | 200.0 | 100.0 | 100.0 |
BSE | Wecwark Feconfiguration | Command-A-Link }' 1op.0 | 10¢.0 % 100.0 | 100.0 |
| BSE | Order Entry Service | ANI Order Entry | 00.0 | 100.0 | 100.0 | 100.0 |
| BSE | Trans Imprv-Ckt Sw Svcs | Improve Trans Perfsrm | 100.0 | 100.0 | z0C.0 | 100.0 |
| BsE | Multiplexang-Digital Multiplexing | 100.0 | 100.0 { 100.0 | 100.0 |
| BEE | Call Det Redg-KXX Screen | MNetwork Access Service ] 1o0.0 | 100.0 | 1leo0.0 | 100.0 |
| B8E | Traffic Da:cs Reports Traffic Data Repor: Svc | 100.0 | 100.0 | 100.0 | 10¢.0 |
| BSE | call Eva: a Mgt 3gnl Sve 211l Evnt & Mgt Sgnl Sve | 1lpo.o | 100.0 | 00,0 | 100.€ |
| BSE | Etharnet Prts Cver SONET | Ethernet Prits Qver SONET | 100.0 | 100.0 | 100.0 | 10D0.0 |
| 388 | Altermav:z Routing rlt Traffic Routing | 100.0 | 180.0 | 100.0 [ 100.0 |
| BSE | Answer Sipv'n Laine Side | Ans Supv‘m - Line Side ] 0.0 | 0.0 | 0.0 | 0.0 |
| BsE ! call Detail Recrd'g Rpus | Access Sve Billing Info | 10€.0 | 100.0 | 100.0 | 100.0 |
| 28E | Clid DN D2=liv via DID Called Dir No Deliv(piD) | 100.0 | 100.0 | 100.0 | 100.0 |
| B2E | Flerible ANI Flexible AKI ! 0.0 | o.o | c.0 | 9.0
| BSE | Cilg Bllg Num beliv FG B | Auto Number ID (FGE) | 190.0 | 100.0 | 100.0 | 100.0
| BSE | Cllg Blig Num Deliv FG D | Aucto Number ID (F3D) | 100.0 | 1oC.t | 100.0 } 220.0 |
| BSE | Cllg DN Deliv via BCLID | Calling Ha. ID (BCLID} | 0.0 | 0.0 | 0.0 | 0.0 |
| BSE | Clig DK Deliv via 1CLID | Caller ID - Humber | 0.0 § 0.0 | 0.0 | 0.0 |
| BSE | DID Trunk Queng | DID Trk Q & Basic Anncun | 0.0 | 0.0 | c.0 | 0.0 |
| BSE | Make Busv Key | Make Busy | t00.0 | p0.0 | 100.0 | 1l00.0 |
| BEE | Message Desk (SMDI) | Message Delivery Servize | c.o | 0.0 | 0.0 f 0.0 |
| BSE | MWI Activation {Audible) | Message Delavery Service | 0.0 | 0.0 0.0 | 0.9 |
| BSE | MWI Act:ivaticn (Visual) | Message Pelivery Service | .0 0.0 | ¢.o | 0.0 |
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APPENDIX A
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Percentage Availabilizy of ONA Services By Date for * NON-MARIET AFTRE
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SUMMARY FOR MARFZT

Parcerntage Availiability
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Market Arsas

Parckeg: Switching (X.25}
Packet Switching (X.7%
Modem Aggregation Sve
Direct Current (MT3)
McCullon Loop {(LEC!
Frame Relay Servics
ATM 7=11 Relay Service
Analog FLS-DCCS
ALezlog PLE-LSDS
Analog FLS-VGEE
Analog PLE-AS
Analog PLS-VS
Digital Data Service
L3l Service
D83 Service

(nor available}
hnalog PLS
Simultanecus Voice/Data
Acc to Ext Super DRata Ch
Digical Data Swvc-6dkbps
Volce Gr Line Tkt Swr'd
Voice Gr Trnk Ckt Swr'd
5P & Shared Ccin Lines
ap0 Service

‘not available)
Called Dir No Deliv(DID)
535 Access Servace

Zor

WD WD D AR W
-3

w
]

[
o a
a a

100

100.
100,
100.
100.
100.

[ RN R .

Total Market Areas

100,
100.
100,
100.
100.
10C.
100.
100.

100,
100.

100.
100.

0o

-1 -

O M3 M AD D AD AR

[= JE TR S
[ N S S N T T Y

100.

100.
100.
100.

100.
100.

100.

ESE
BSE
BSE
BSE
BSE
BSE
| BSE
| BSE
| BSE
| BSE
| ESE
| BSE
| BSE
| p&E

ESE
Z3E
ESE
ESE
ESE
BSE
BS5E

Call Der Recd’g Rpts Pkt
Call Redirectaion FRacket
Closed User Groups Pkt
Fasc Select Accept Pkt
Tast Se=lect Pequast Pkt
Hunt Groups Packet
Menu Ace Trans - Gateway
Reverse Chng hccept Pk
Incoming Cls Barred-Pkt
Qutgoinz Cls Barred-Pke
Flow Cortr Param Neg- Pkt
Logizal CThan Layout-FRT
Legical Channels-PRE
Mult Nuwk Addr/Port-Pk:
Default Window Size-PkL
Perm Virtual Ckt-FPkt
rRev Chg Reg Optn-PkU
Calliing Name Delivery
Redirecting Name Deliv
Acc To Clr €k Transmissn
Automatic Pretect Swichy
Bridging
Condizioning
Secondary Ch Tapahility
Network Reconfiguration
Order Entry Service
Trans lmprv-Ckt Sw Sves
Multiplexing-Digital
Call Der Rodg-NXX Screen
Traffic Data Reparc
Call Evnc & Mot Sanl Svc
Ethernet Prrs Over SONET
Elternatzs Routing
Enswer Sugv'‘n Line Side
Cail Detall Recrd’'g Rprs
1id DK 2eliiv wvia DID
Flexible RNI
Cllg Bllg Num Deliv FS
C11lg Bll< Num Deliv FG
T11g DW Jeliv via BCOLID
Cllo DN 2eliv wvia ICLID
DID Trunk Dueuing

B
D

Svec Bill

Acc al
Backup/Redirection |{
Zlosed User Greoup [
Fast Selsct Aggept
Fast Select Aggepr
Mult Port Hunt Grp
Communicy Link
Rev Chg Rcceptance
CUG Inc arred
CUG Our Azc Barred {pko)
Flow Control Param (pkii
Logizal Chan Layout [pkz)
Logicel Channel (pkx)
Mult Htwk Addressesipkt)
Nen-5td Window Sizelpkt)
Perm Virtual Cxt (pkt)
Rev Charge Option (pkt)
Cailling Name Delivery
Bedirecring Name Delav
Ciear Channel Capability
ARutomat:rs Loop Transfer
Bridging

Frivate Line Condztion
Segondavy Clhannel
Command-A-Link

ANI Order Entry

Imorove Trans Periorm
Multiplexing

Network hccess Service
Traffic Data Reporct Svc
Call Evat & Mgr sanl Svc
Ecthernet Prre Over SOKET
Alt Traffic Reurting

Ans Supv'n - Line Side
Access Sve Billing Info
Called Dir No Deliv(DID)
Flexible ANI
Auto Number
Autc MNumber
Callng No.
Calier iD -
CID Trk Q &

Info |

{pkt)
{gkt)

ID {FGE]}

ID (F50)

ID (BCLID)
Humbexr

BasiCc AnNnoun

I
|
|
|
|
|
I
|
I
i
I
|
I
I
|
1
|
I
I
|
|
|
I
1
|
|
|
|
I
|
!
|
|
|
|
I
f

]

WO W A0 WD D D
=1 =1 =1 =1

WD WD W W W WD WD W W
S I B e B B B B

[1:3
-

100.
100,

100

100.
100.
8.
100,
100.
100.
100,
100.
10GC.
100.
100.
30.
1a00.
100
29.
100.

a oo

B I b) JE |

OO0 oW OROoO0oDDEREOO OO0 MMM NGO JN OO ;

100,

100,
100.
100.
100.
i00.

190

100.

i00.
100,

COoOO0OOOWOO0LEO0DO000000VNODO0OTD MM ARARONDOAOROO O D

W AD WD WD WO
B B B B I S I R R g |

OOW MDD D MDD g RS

RS e [ |

[
OO MO M Ao O T ROy ] s O

=T B

-
S O W WO W WD

1
]
o
<3

100.0

|
|
|
|
|
|
|
|
|
|
i
|
!
|
|
I
1
|
|
|
|
I
|
|
|
|
|
|
|
|
|
|
n
|
|

100.
160.

100.
100.

23,
100.
100.

(= oli=]Rollai i =Rl iRl e i = R B o BTN o N B B o B @ T AT SO A< S SO AT AT = S« T A S AU B N (s A9 (O MO

|

|
I
I
|
|
|
!
I
’
|
|
|
I
I
I




ESE
ESE

Make Busy Koy
Message Desk
MWI Activation (Audible)
MWI Accivation (Visual)
Mulczii:ne Hunt Sroup
MLEG CC Anncuncamants
MLBEZ Access Co Bach Pert
MLEG OverIilow

MLEG UCH Line Hunting
MLEG UCHD With Queuing
Three Way Call Transfer
Mssg Desk Expand (SMDIE}
MWI Act {kudible} Expand
MWI Act (Visual} Expand
Op Sves - ARuto Call bistc
Mplx-Tl-1.544Mbps-Line
Remote fall Forwarcing
Three Way Calling

Digl Call Waiting
Distincuive Alert

Dir Call Pickup w/oBarge
Dir Call Pickup w/Barge
Czall Transier on DID
Security $creen

CEMSS Subscriber

{SMDI)

APPENDIX A

Make Busy

Message Delivery Service
Message Delivery Service
Message Delivery Service
Huntong
Unrform
HunTing
Huncing
Uniform Call
Uniform Call
Cail Transfer

Msg Del svo(lIntercifice)
Msg Del Svcollntercifice)
Msg Del Svo(Intercifice)
Op Svos - Auto Call bist
Interface Group &

Markst Expansicn Line
Three Way Calling

Dial Call Waiting
Distinetive Alerc

Dir Call PU w/o Barue-In
Dir Call PU w/ Barge-In
DID 2-Way Calil Transfer
Security Screen

CEM3S Subscribper

Discribut’n

OWOo DM O0O0EODOCOMBOEOIDaEF &R

OO0 WOOR &~ OO0 OO0 0k MNOCOQE@E@OF |48 b

200,

COLOOCM RO ADOOOOMNMO @ IMGH 4 & N

\

o -

o
oo
L OO o000 DD

—

o
MO QO

[=IRY- IRV R B = BT I = R PV PUREN]

QW o O

(e B T S N MY )

O':JLJOOﬂ\ﬁODCGOCODNPJODmO;—'I—‘.&E\)

Generic kKame of ONA

Serv

Dirsct Call Packet
Privacy «+

Redirecting Num D=liv
Calling Name ID

Versanet

mutomatic Callback
Autematic Reecall

CEBL lncraswitch

CFBL Interswitch

CFEL/DAR Cust Acr/Deact
CFBL/DA Cust Fwd To ho.
CFDA lntraswicehn

CFDA InterswiTson

CF Mult Sim Call Intersw
CF Variakle

CF Var Act w/g Crisy Cal
CF Var Remste Act/Cnirol
Call Waiting Cancel

Tust Originated Trace
Distinctive Rinocing

Dist Riag Term Screen
Hot Line

MWI ATE Audikle Msg Wog
MWl ATR Visual Msg Hig
Selecrive Call Forward’g
Sealective Call Relection
Shared Speed Calling
gpeed Caliing

Warm Line
CFDA Rfter W
CFBL & CFDA lntraswitch

Custowm Ring‘g-CF{future)
CFDA Te D1D Intraswitch
TFBL & CFDA 1lnterswitch
Speed Callina (30 Noj
MWI Audiole/Visual

Rm Call Fwd On DID Lines
Humber Forward:ing

Fasy ATC=SS

Call Que.aing

Selactive Call Waiting

Auto Call (Packe:z)
Pravacy +

Redirecting Num Deliv
Calling Name D
Versanet

Continucus Redial

tast Call Return

Ca:l Fwd’ing Busy line
Call Fwd Busy Line (Exp)
Call Fwd BL, Cust Prog
Call Fwd DA, Cust Prog
Call Fwd'ing Don’t Ans
Call Fwd Don‘t kns (Exp}
Call Fwd'ing Variable
Call rFwd’ing Variakble
Call Fwd Var w/o Compl
Rem Access Fwd’ing

Call Waiting

Call Trace

Pricrity call

Custom Ringing

Hot Line

Msg Wog Indic'n-Rudible
Msg Wtg Indic'n-Visual
Selactive Call Fwd'ing
Call Rejeczacn

hbbr hzc/ket (1-2 Digit)
Speed Calling (B Nc}
Warm Line

Call Waiting

Zall Fwd Busy Line/Da
Custom Ringing-Call Fwd
Expanded Enswer

Call Fwd’ing BL/DA (Exp)
Spead Calling (30 No)
MWI ATR Aud/Vis

Call Pilanner

Number Forwarding

Easy Eccess

Call Queuing

Selective Tall Waiting
Wireless Extension

I
I
l
|
I
|
|
I
I
|
|
|
|
|
|
|
|
I
I
|

100.

106G

100.

100.

CO DO QOoOMOO0DOoOO0OXJOMNOONKRONOODODBPUAOODOOCO A0 D0 MO o O

97.
97.

87

87.
97.
0.
Q,
100.
100.
100,
100.
100.
100.
100.
100.
69 .
95.

100,

100,

w

o0 O o0 )

0

m

[ IRV RV N

.
=]
a

[

=

I

W o
OO0 0O N OO0 DO OOWOoOORHOoODRDOO

O w o O p

~) =)

OO OO 0O A0 OE® JORNODOMNMNDODDNODONWOO OO OO OO ooy ¢




APPENDIX B




REQUEST FOR NETWORK CAPABILITY

NCR 12

NCR 18

NCR 29

NCR 31

NCR 42

NCR 44

NCR 50

NCR 51

NCR 52

NCR 33

NCR 54

NCR 55

NCR 37

NCR 59

APPENDIX B

ONA SERVICE REQUESTS PREVIOUSLY DEEMED
TECHNICALLY INFEASIBLE AND THEIR DISPOSITION

Monitor and harge-in

ESP notification of ESP's client

or BOC control action
Suppressed ringing

Trurk side connection with
power ringing

Ability to return held call
to customer

Provision for sharing an ESP
client among ESPs

B-Channel switched and
dedicated access

D-Channel data deltvered
on B-Channel

Multiple D-Channels
on B-Channels

ESP access to D-Channel

signalling

Feature node service
mterface ("FN/"SI™)

Service Control Point
("SCP") Databases

Access to future intelligent
functions of ISDN

Mapping Automatic Number
Identification {ANI}) to
User [D (x.75)

CURRENT STATUS
Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future



NCR 62

NCR 65

NCR 66

NCR 67

NCR 70

NCR 85

NCR 86

NCR 51

NCR 92

NCR 93

NCR 94

NCR 97

NCR 98

NCR 99

NCR 102

NCR 1053

NCR 105

APPENDIX B

Peak traffic handling within
exchange network

Dynamic allocation of
transmission capacity

Provision of BOC network
status information

Real time access to exchange
network testing facilities

Derived channels compatible
with ISDN

User mititated diagnostics

Pass through diagnostics
to user

Enable/disable network

Dual Tone Multi-Frequency
(DTMF) signaling

Passive In-Band DTMF tone
tramsimission

Extended DTMF tone set
Tone to digital translation
Remote access to user
programmable function

{packet)

Remote speed call menu
builder (packet)

Speed call menu
builder (packet)

Network control by customer
from custoimer preiises

Real time traffic
usage data

Name and address of the
calling party

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future




NCR 106

NCR 108

NCR 110

NCR 117

NCR 118

USW 3

USW 5

USW 15

USW 16

USW 20

Suppression of audible
click on call forwarding
(interoffice)

Privacy (classes of non
published service)

User 1D associated with
calling number and/or

service [D code

Programmed default call
forwarding

Restriction of outgoing
calls (packet)

Automatic restoration of
trunk facilities

Optional priority routing

Remote call forwarding
on Feature Group B

Multi-point T-1 and
T-3 service

Speed call menu access
translator (packet)

APPENDIX B

Remains classifted as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future

Remains classified as future
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Appendix C.xls

DEPLOYMENT REPORT

State ONA City Type 2008 2009 2010 2011
AZ  PHOENIX AN 95% 59% 95% 59%
AZ  PHOENIX BRI 99% 99% 99% 99%
AZ  PHOENIX PRI 100% 100%  100% 100%
AZ  PHOENIX SS7 TR394 100% 100%  100% 100%
AZ  PHOENIX SS7 TR317 100% 100%  100% 100%
State ONA City Type 2008 2009 2010 2011
AZ  TUCSON AIN 100% 100%  100% 100%
AZ  TUCSON BRI 94% 94% 94% 94%
AZ  TUCSON PRI 100% 100%  100% 100%
AZ  TUCSON SS87 TR394 100% 100%  100% 100%
AZ  TUCSON 887 TR317 100% 100%  100% 100%
State ONA City Type 2008 2009 2010 2011
AZ  YUMA AN 100% 100%  100% 100%
AZ  YUMA BRI 100% 100%  100% 100%
AZ  YUMA PRI 100% 100%  100% 100%
AZ  YUMA SS7 TR394 100% 100%  100% 100%
AZ  YUMA $S7 TR317 100% 100%  100% 100%
State ONA Gity Type 2008 2009 2010 2011
CO  COLO SPRINGS AIN 97% 97% 97% 57%
CO  COLO SPRINGS BRI 98% 98% 98% 98%
CO  COLO SPRINGS PRI 100% 100%  100% 100%
CO  COLO SPRINGS SS7 TR394 100% 100%  100% 100%
CO  COLO SPRINGS $S7 TR317 100% 100%  100% 100%
State ONA City Type 2008 2009 2010 2011
CO  DENVER AN 100% 100%  100% 100%
CO  DENVER BRI 100% 100%  100% 100%
CO  DENVER PRI 100% 100%  100% 100%
CO  DENVER $S7 TR394 100% 100%  100% 100%
CO  DENVER SS7 TR317 100% 100%  100% 100%
State ONA City Type 2008 2009 2010 2011
CO  FORT COLLINS AN T00% 100%  100% T00%
CO  FORTCOLLINS BRI 100% 100%  100% 100%
CO  FORT COLLINS PRI 100% 100%  100% 100%
CO  FORT COLLINS SS7 TR394 100% 100%  100% 100%
CO  FORT COLLINS S87 TR317 100% 100%  100% 100%
State ONA City Type 2008 2009 2010 2011
A CEDAR RAPIDS AN 100% 100%  100% 100%
A CEDAR RAPIDS BRI 100% 100%  100% 100%
A CEDAR RAPIDS PRI 70% 70% 70% 70%
A CEDAR RAPIDS SS7 TR394 100% 100%  100% 100%
/A CEDARRAPIDS 887 TR317 100% 100%  100% 100%
2008
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Appendix C.xls

State ONA City Type 2008 2009 2010 2011
|A DAVENPORT AIN 95% 95% 85% 895%
IA DAVENPORT BRI 100% 100% 100% 100%
IA DAVENPORT PRI 100% 100% 100% 100%
IA DAVENPORT 5357 TR394 100% 100% 100% 100%
1A DAVENPORT $87 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
1A DES MOINES AIN 96% 36% 96% 96%
1A DES MOINES BRI 100% 100% 100% 100%
1A DES MOINES PRI 100% 100% 100% 100%
A DES MOINES S87 TR394 100% 100% 100% 100%
(A DES MOINES 387 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
IA OMAHA AIN 100% 100% 100% 100%
|1A OMAHA BRI 100% 100% 100% 100%
IA OMAHA PRI 100% 100% 100% 100%
IA OMAHA 587 TR394 100% 100% 100% 100%
IA OMAHA 387 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
ID BOISE AIN 97% 97% 97% 87%
D BOISE BRI 100% 100% 100% 100%
ID BOISE PRI 100% 100% 100% 100%
ID BOISE $87 TR394 100% 100% 100% 100%
D BOISE SS7 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
MN MINNEAPOLIS-ST PAUL AIN 100% 100% 100% 100%
MN MINNEAPOL!S-ST PAUL BRI 100% 100% 100% 100%
MN MINNEAPOLIS-ST PAUL PRI 99% 899% 99% 99%
MN MINNEAPOLIS-ST PAUL SS7 TR394 100% 100% 100% 100%
MN MINNEAPOLIS-ST PAUL SS7 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
MT BILLINGS AIN 100% 100% 100% 100%
MT BILLINGS BRI 100% 100% 100% 100%
MT BILLINGS PRI 100% 100% 100% 100%
MT BILLINGS SS7 TR394 100% 100% 100% 100%
MT BILLINGS 887 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
MT HELENA AIN 94% 94% 84% 94%
MT HELENA BRI 100% 100% 100% 100%
MT HELENA PRI 100% 100% 100% 100%
MT HELENA 857 TR394 100% 100% 100% 100%
MT HELENA 887 TR317 100% 100% 100% 100%
2008
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Appendix C.xls

State ONA City Type 2008 2009 2010 2011
ND  FARGO AIN 100% 100% 100% 100%
ND  FARGO BRI 100% 100% 100% 100%
ND  FARGO PRI 100% 100% 100% 100%
ND  FARGO SS7 TR394 100% 100% 100% 100%
ND  FARGO SS7 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
NE  OMAHA AIN 100% 100% 100% 100%
NE  OMAHA BRI 100% 100% 100% 100%
NE  OMAHA PRI 100% 100% 100% 100%
NE  OMAHA SS7 TR394 100% 100% 100% 100%
NE  OMAHA SS7 TR317 100% 100% 100% 100%
State  ONA City Type 2008 2009 2010 2011
NM  ALBUQUERQUE AIN 100% 100% 100% 100%
NM  ALBUQUERQUE BRI 100% 100% 100% 100%
NM  ALBUQUERQUE PRI 6% 96% 96% 96%
NM  ALBUQUERQUE $S7 TR394 100% 100% 100% 100%
NM  ALBUQUERQUE SS7 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
NM  ROSWELL AIN 100% 100% 100% 100%
NM  ROSWELL BRI 100% 100% 100% 100%
NM  ROSWELL PRI 100% 100% 100% 100%
NM  ROSWELL SS7 TR394 100% 100% 100% 100%
NM  ROSWELL SS7 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
OR  BEND AIN 85% 85% 85% 85%
OR  BEND BRI 100% 100% 100% 100%
OR  BEND PRI 100% 100% 100% 100%
OR  BEND SS7 TR394 100% 100% 100% 100%
OR  BEND S87 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
OR  CORVALLIS AIN 92% 92% 92% 92%
OR  CORVALLIS BRI 100% 100% 100% 100%
OR  CORVALLIS PRI 100% 100% 100% 100%
OR  CORVALLIS SS7 TR394 100% 100% 100% 100%
OR  CORVALLIS SS7 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
OR  EUGENE AN B7% 87% 87% 87%
OR  EUGENE BRI 100% 100% 100% 100%
OR  EUGENE PRI 100% 100% 100% 100%
OR  EUGENE 357 TR394 100% 100% 100% 100%
OR  EUGENE 887 TR317 100% 100% 100% 100%
2008
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Appendix C.xls

State ONA City Type 2008 2009 2010 2011
OR MEDFORD AIN 81% 81% 81% 81%
OR MEDFORD BRI 100% 100% 100% 100%
OR MEDFORD PRI 100% 100% 100% 100%
OR MEDFORD S87 TR394 100% 100% 100% 100%
OR MEDFORD SS7 TR317 100% 100% 100% 100%
Staie ONA City Type 2008 2009 2010 2011
OR PORTLAND AIN 99% 89% 99% 95%
OR PORTLAND BR! 100% 100% 100% 100%
OR PORTLAND PRI 100% 100% 100% 100%
OR PORTLAND SS7 TR394 100% 100% 100% 100%
OR PORTLAND 8387 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
OR SALEM AIN 100% 100% 100% 100%
OR SALEM BRI 100% 100% 100% 100%
OR SALEM PRI 100% 100% 100% 100%
OR SALEM S87 TR384 100% 100% 100% 100%
OR SALEM S87 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
SD ABERDEEN AIN 100% 100% 100% 100%
sD ABERDEEN BRI 100% 100% 100% 100%
sSD ABERDEEN PRI 100% 100% 100% 100%
SD ABERDEEN SS7 TR394 100% 100% 100% 100%
sSD ABERDEEN S87 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
SD SIOUX FALLS AIN 100% 100% 100% 100%
SD SIOUX FALLS BRI 100% 100% 100% 100%
8D SIOUX FALLS PRI 100% 100% 100% 100%
sD SIOUX FALLS S87 TR394 100% 100% 100% 100%
SD SIOUX FALLS 887 TR317 100% 100% 100% 100%
State  ONA City Type 2008 2009 2010 2011
uTt BRIGHAM CITY AIN 100% 100% 100% 100%
uT BRIGHAM CITY BRI 100% 100% 100% 100%
uT BRIGHAM CITY PRI 100% 100% 100% 100%
uTt BRIGHAM CITY S87 TR394 100% 100% 100% 100%
uT BRIGHAM CITY 887 TR317 100% 100% 100% 100%
State  ONA City Type 2008 2009 2010 2011
uTt LOGAN AlN 100% 100% 100% 100%
uTt LOGAN BRI 100% 100% 100% 100%
uT LOGAN PRI 100% 100% 100% 100%
uT LOGAN $S7 TR394 100% 100% 100% 100%
uT LOGAN S57 TR317 100% 100% 100% 100%
2008
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Appendix C.xIs

State ONA City Type 2008 2009 2010 2011
UT SALT LAKE AIN 100% 100% 100% 100%
uT SALT LAKE BRI 100% 100% 100% 100%
uT SALT LAKE PRI 100% 100% 100% 100%
UT SALT LAKE S87 TR394 100% 100% 100% 100%
uT SALT LAKE S87 TR317 100% 100% 160% 100%
State ONA City Type 2008 2009 2010 2011
WA  OLYMPIA AIN 100% 100% 100% 100%
WA  OLYMPIA BRI 100% 100% 100% 100%
WA  OLYMPIA PRI 100% 100% 100% 100%
WA  OLYMPIA S57 TR394 100% 100% 100% 100%
WA  OLYMPIA S87 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
WA SEATTLE AIN 100% 100% 100% 100%
WA  SEATTLE BRI 100% 100% 100% 100%
WA SEATTLE PRI 98% 98% 98% 98%
WA SEATTLE 587 TR394 100% 100% 100% 100%
WA  SEATTLE 887 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
WA  SPOKANE AIN 100% 100% 100% 100%
WA  SPOKANE BRI 100% 100% 100% 100%
WA SPOKANE PRI 100% 100% 100% 100%
WA  SPOKANE S87 TR394 100% 100% 100% 100%
WA SPOKANE S87 TR2317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
WA  TACOMA AN 89% 99% 99% 99%
WA  TACOMA BRI 100% 100% 100% 100%
WA TACOMA PRI 93% 93% 93% 93%
WA TACOMA 557 TR3%94 100% 100% 100% 100%
WA  TACOMA $87 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
WA  VANCOUVER AIN 96% 96% 96% 96%
WA  VANCOUVER BRI 100% 100% 100% 100%
WA VANCOUVER PRI 90% 90% 90% 90%
WA  VANCOUVER SS87 TR394 100% 100% 100% 100%
WA  VANCOUVER 8387 TR317 100% 100% 100% 100%
State ONA City Type 2008 2009 2010 2011
WY  CHEYENNE AIN 100% 100% 100% 100%
WY  CHEYENNE BRI 100% 100% 100% 100%
WY  CHEYENNE PRI 100% 100% 100% 100%
WY  CHEYENNE SS7 TR394 100% 100% 100% 100%
WY  CHEYENNE 887 TR317 100% 100% 100% 100%
2008
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CERTIFICATE OF SERVICE

I, Joan O’Donnell. do hereby certify on this 15th day of April, 2008, that [ have caused a
copy of the foregoing APRIL 185, 2009 ANNUAL ONA REPORT OF QWEST
CORPORATION 10 be filed with the Office of the Secretary of the FCC, with one copy hand-
delivered, via courier, to the following person:

Christina Parker
Federal Communications Commission
5" Floor
445 12" Street. S.W.

Washington, DC 20554

Joan O'Dannell

{0904 15 2009 Annaul ONA Report COS)



