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RHC Pilot Quarterly Report 
Palmetto State Providers Network 
April 30, 2009 
 
 

1. Project Contact and Coordination Information: 
Project Coordinator:  
Frank C. Clark, Ph.D. 
Title: Vice President and CIO 
Affiliation: Medical University of South Carolina 
Mailing Address: 

Office of the President 
79 Ashley Avenue 
P.O. Box 250001 
Medical University of South Carolina 
Charleston, SC 29425 

E-Mail: clarkfc@musc.edu 
Phone: 843-792-2211 
 
Associate Project Coordinator:  
 W. Roger Poston, II, Ed.D. 
Title: Director for Academic and Research Systems 
Affiliation: Medical University of South Carolina 
Mailing Address:  

Office of the CIO 
19 Hagood Avenue 

 P.O. Box 250801 
 Charleston, SC 25425 
E-Mail Address:  postonwr@musc.edu 
Phone: 843-792-0134 

 
Organization legally and financially responsible for the conduct of activities 
supported by the award: 
 
Health Sciences South Carolina (HSSC) – A non-profit 501 c3 organization 
formed as a collaborative organization of the Medical University of South 
Carolina, the University of South Carolina, Clemson University, Palmetto 
Healthcare, Spartanburg Regional Healthcare Systems, and Greenville Hospital 
Systems.  The HSSC office, president and staff are located at 1320 Main Street, 
Suite 625, Columbia, SC  29201.  HSSC is organized with committees drawing 
from the administration of the three research universities and three major 
healthcare providers in South Carolina. 
 
Statewide Project Coordination: 
The Palmetto State Providers Network (PSPN) project is administratively 
coordinated by the Associate Project Coordinator in cooperation with the South 
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Carolina Department of Mental Health and the South Carolina Hospital 
Association.  The PSPN Associate Coordinator reviews rural and urban hospitals 
and Community Mental Health Center clinics to determine eligibility and/or 
participation, directly solicits and receives information, Letters of Authentication 
and required questionnaires, and collates and organizes the data from these sites 
for the Request For Proposal.  The Project Coordinator and Associate Project 
Coordinator work closely to insure that the appropriate forms and attachments, 
letters of certification and other required data are completed, verified and 
submitted.  The Associate Project Coordinator also works with the South Carolina 
Light Rail to insure cooperation when the PSPN contract is awarded and with the 
four tertiary hospitals centers to insure their compliance with all data gathering to 
enable connectivity to the PSPN in the early phases of the project.  

 
2. Identify all health care facilities included in the network: 

The Request For Proposals is in draft form and ready for USAC/FCC review.   
 
(October 30, 2008), Following all FCC/USAC requirements, policies and 
procedures, a Request For Proposals was approved, authorized and posted on 
August 21, 2008.  The mandatory posting of 28 days was announced with a bid 
opening date of August 29, 2008.  The RFP was also posted on the State of South 
Carolina Purchasing site with full instructions.  All questions and corresponding 
responses were posted on the SC Purchasing Site.  When submitted, PSPN 
submitted documentation regarding the names of any sources involved in the 
research and preparation of the RFP.    A Change in Scope document outlining 
any and all changes to the original grant proposal was posted in addition with a 
document of assurance that vendors did not participate in the preparation of the 
RFP.  The reallocation of funding for the project was also filed with USAC with 
an equal allocation of funds for the three budget cycles of the grant.   
 
Four reviewers were identified for the PSPN RFP, each was required to sign a 
non-disclosure document for the State of South Carolina  which clearly outlined 
the procedure for review and evaluation of the RFP as well as the prohibition of 
speaking with each other regarding the RFP prior to the RFP Review Conference.  
Forms were completed, signed, and delivered to the MUSC Purchasing Agent 
managing the RFP solicitation.  An RFP review meeting was held on September 
16, in which all responses were reviewed and given a final score by the review 
team, with oversight of the MUSC Purchasing Agent.  A vendor was selected and 
notified by the MUSC Purchasing Agent and a meeting with a contract 
negotiations team scheduled.  The first meeting was held on October 10.  With a 
second meeting scheduled for October 22.  Complete records are maintained for 
the matrix used to evaluate the submissions as well as the confidentiality 
statements signed by the group.    
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Palmetto State Providers Network  
Participants  by County 
 
1. Abbeville County     Definition: Rural / Very Rural 
Facility:   Abbeville Area Med. Ctr.          
Location:  420 Thompson Circle  Address:    P.O. Box 887 
City:   Abbeville   Zip Code:  29620 
Phone:   864-366-5011   FAX: 864.366.6011 
Admin:  Richard Osmus  E-Mail: rosmus@acmhospital.com 
RUCA Codes  7 / 7.4    Census Tract Code: 950400 
Public / Non-Profit     Eligible 
Owner:    Abbeville Co. Mem. Hosp       
Abbeville Area Medical Center – Dedicated Emergency Department 
 
Facility:  Abbeville Clinic 
Location:  101 Commercial Drive  
City:   Abbeville   Zip Code: 29620 
Phone:   864 – 459 – 9671  FAX: 864-459-2487 
Admin:  Frank Jones   E-Mail: jfj79@scdmh.org 
RUCA Codes:  7 / 7.4    Census Tract Code: 950400 
Public / Non-Profit     Eligible 
Owner:   SC Department of Mental Health      
 
2. Aiken County     Designation: Urban 
Facility:   Aiken-Barnwell Mental Health Center 
Location:  1135 Gregg Highway  Address: 1135 Gregg Highway 
City:   Aiken    Zip Code: 29801 
Phone:   803 – 641 – 7700  FAX: 803-641-7709 
Admin:  John C. Young  E-Mail: jcy78@scdmh.org 
RUCA Codes:  2 / 3.0    Census Tract Code: 20100 
Public / Non-Profit     Eligible 
Owner:   SC Department of Mental Health      
 
3. Allendale County    Designation: Rural / Very Rural 
Facility:  Allendale County Clinic 
Location:  603 Barnwell Highway Address: P.O. Box 514 
City:   Allendale   Zip Code: 29810 
Phone:   803 – 584 – 7261  FAX: 803-584-5065 
Admin:  Christy Jinks   E-Mail: caj48@csdmh.org 
RUCA Codes:  7 / 7.0    Census Tract Code: 970200 
Public / Non-Profit     Eligible 
Owner:   SC Department of Mental Health      
 
4. Anderson County    Designation: Urban 
Facility:  AnMed Health Med Ctr.   
Location:  800 North Fant Street  Address:  800 North Fant Street 
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City:   Anderson   Zip Code: 29621 
Phone:   864-261-1109   FAX: 864.512.3750 
Admin:  John Miller   E-Mail: john.miller@anmedhealth.org 
RUCA Codes:  1 / 1.0    Census Tract Code: 10101 
Public / Non-Profit     Eligible 
Owner:   AnMed Health        
AnMed Health Medical Center – Emergency Department 
 
Facility:  Anderson-Oconee-Pickens Community Mental Health Center 
Location:  200 McGee Road    
City:   Anderson   Zip Code: 29625 
Phone:   864 – 260 - 2220  FAX: 864-260-2225 
Admin:  Kevin W. Hoyle  E-Mail: kwh89@scdmh.org 
RUCA Codes:  1 / 1.0    Census Tract Code: 10101 
Public / Non-Profit     Eligible 
Owner:   SC Department of Mental Health       
 
Facility:  Child and Adolescent Clinic 
Location:  515A Camson Road   
City:   Anderson   Zip Code: 29625 
Phone:   864 – 716 – 3216  FAX: 864-716-2320 
Admin:  Joan Reina   E-Mail: jwr68@scdmh.org 
RUCA Code:  1 / 1.0    Census Tract Code: 10101 
Public / Non-Profit     Not Eligible – Paying Own Way 
Owner:  SC Department of Mental Health      
 
5. Bamberg County    Designation: Rural / Very Rural 
Facility:  Bamberg Co. Mem.    
Location:  509 North Street  Address:   509 North Street 
City:   Bamberg   Zip Code: 29003 
Phone:   803-245-4321   FAX: 803.245.6213 
Admin:  Warren Hammett  E-Mail: warren.hammett@palmettohealth.org 
RUCA Codes:  7 / 7.4    Census Tract Code: 960200 
Public / Non-Profit     Eligible 
Owner:   Bamberg Co. Mem Hosp. Board      
Bamberg County Memorial Hospital – Emergency Department 
 
Facility:  Bamberg County Clinic 
Location:  5573 Carolina Hwy.  Address: P.O. box 276 
City:   Denmark    Zip Code: 29042 
Phone:   803 – 793-4274  FAX: 803-793-4275 
Admin:  Kelvin Meyers   E-Mail: kem38@scdmh.org 
RUCA Codes:  7 / 7.4    Census Tract Code: 960200 
Public / Non-Profit     Eligible 
Owner:   SC Department of Mental Health      
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6. Barnwell County     Designation: Rural / Very Rural 
Facility:  Barnwell County Hospital   
Location:  811 Reynolds Road  Address:    811 Reynolds Road 
City:   Barnwell   Zip Code:  29812 
Phone:   803-541-4365   FAX: 803.541.4388 
Admin:  Robert Waters   E-Mail: rwaters@bchospital.org 
RUCA Codes:  8 / 8.0    Census Tract Code: 970400 
Public / Non-Profit     Eligible 
Owner:       Barnwell County        
Barnwell County Hospital – Emergency Department 
 
Facility:  Polly Best Center  
Location:  916 Reynolds Road  Address: 916 Reynolds Road 
City:   Barnwell   Zip Code: 29812 
Phone:   803 – 259 – 7170   FAX: 803-259-2934 
Admin:  Harry Douglas   E-Mail: htd28@scdmh.org 
RUCA Codes:  8 / 8.0    Census Tract Code: 970400 
Public / Non-Profit     Eligible 
Owner:   SC Department of Mental Health      
 
7. Beaufort County    Designation: Urban 
Facility:  Beaufort Memorial Hospital  
Location;  955 Ribaut Road   Address: 955 ribaut Road 
City:   Beaufort    Zip Code: 29902 
Phone:   843.522.5200   FAX:  843.522.5975 
Admin:  Richard K. Toomey  E-Mail:  rktoomey@bmhsc.org 
RUCA Codes;  5 / 5.0     Census Tract Code: 2100 
Public / Non-Profit     Eligible 
Owner:   Beaufort Memorial Hospital      
Beaufort Memorial Hospital – Emergency Department 
 
Facility:  Coastal Empire Community Mental Health Center 
Location:  050 Ribaut Road  
City:   Beaufort   Zip Code: 29902 
Phone:   43 – 524 – 8611  FAX: 843-524-8179 
Admin:  Ramon D. Norris  E-Mail: rden80@scdmh.org 
RUCA Codes:  5 / 5.0    Census Tract Code: 2100 
Public / Non-Profit     Eligible 
Owner:   SC Department of Mental Health      
 
Facility:  Beaufort County Clinic 
Location:  1050 Ribaut Road  
City:   Beaufort   Zip Code: 29902 
Phone:   843 – 524 – 1879  FAX: 843-524-1879 
Admin:  Jerry Stewart   E-Mail: jts20@scdmh.org 
RUCA Codes:  5 / 5.0    Census Tract Code: 2100 
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Public / Non-Profit     Eligible 
Owner:   SC Department of Mental Health      
 
Facility:  Hilton Head Clinic 
Location:  151 Dillon Rd.   Address:  P.O. Box 23079 
City:   Hilton Head   Zip Code: 29925 
Phone:   843 – 681 -4865  FAX: 843-689-6267 
Admin:  Omega Smalls-Francis E-Mail: ols07@scdmh.org 
RUCA Codes;  4 / 4.0    Census Tract Code: 500 
Public / Non-Profit     Eligible 
Owner:   SC Department of Mental Health      
8. Berkeley County     Designation: Rural   
Facility:  Berkley Community Mental Health Center 
Location:  403 Stoney Landing Road Address: P.O. Box 1030 
City:   Moncks Corner  Zip Code: 29461 
Phone:   843 – 761 – 8282  FAX: 843-761-7308 
RUCA Codes:  7 /7.1    Census Tract Code: 20502 
Public / Non-Profit     Eligible 
Admin:  Debbie T. Calcote  E-Mail: dtc27@scdmh.org 
Owner:   SC Department of Mental Health      
 
9. Calhoun County    Designation: Rural 
Facility:  Calhoun County Clinic 
Location:  112 Guess Lane  Address: 
City:   St. Matthews   Zip Code; 29135 
Phone:   803 – 874 – 2301  FAX: 803-655-5388 
RUCA Codes:  10 / 10.5   Census Tract Code:  950200 
Public / Non-Profit     Eligible 
Admin:  Tina McDowell  E-Mail: tjm60@scdmh.org 
Owner:   SC Department of Mental Health      
  
10. Charleston County    Designation: Urban 
Facility:   Bon Secours -St. Frances Xavier Hospital  
Location:  2095 Henry Tecklenburg Dr. Address: . 
City:   Charleston   Zip Code: 29414 
Phone:   843 – 402 – 1000  FAX:  843.402.1945 
RUCA Codes:  1 / 1    Census Tract Code: 4604 
Public / Non-Profit     Eligible 
Admin:  Allen Carroll   E-Mail:  allen.carroll@ropersaintfrancis.com 
Owner:    Bon Secours – St. Frances Xavier Hospital, L.L.C.    
Bon Secours – St. Frances Hospital – Emergency Department 
 
Facility:  MUSC Medical Center   
Location:  169 Ashley Avenue  Address: 169 Ashley Avenue 
City:   Charleston   Zip Code: 29425 
Phone:   643 – 792 – 3232  FAX: 843.792.6682 
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RUCA Codes:  1 / 1    Census Tract Code: 4604 
Public / Non-Profit     Eligible 
Admin:  Stuart Smith   E-Mail: smithstu@musc.edu 
Owner:   The Med. Univ. Hosp. Authority       
MUSC Medical Center – Emergency Department 
 
Facility:  Charleston/Dorchester Community Mental Health Center 
Location:  2090 Executive Hall Rd., Suite 170  
City:   Charleston   Zip Code: 29407 
Phone:   843 – 852 – 3633  FAX: 843-852-3640 
RUCA Codes:  1 / 1    Census Tract Code: 4604 
Public / Non-Profit     Eligible 
Admin:  Shogry DiNovo  E-Mail: dsd35@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Charleston County West Ashley 
Location:  2100 Charlie Hall Blvd. Address: 
City:   Charleston   Zip Code: 29414 
Phone:   843 – 414 – 2351  FAX: 843-852-4107 
RUCA Codes:  1 / 1    Census Tract Code: 4604 
Public / Non-Profit     Eligible 
Admin:  Valerie O’Neal  E-Mail: vko95@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  South Carolina AHEC Program Office 
Location:  19 Hagood Avenue, Suite 802 
City:   Charleston   Zip Code: 29425 
Phone:   843-792-4431   FAX: 843-792-4430 
RUCA Codes:  1 / 1    Census Tract Code: 4604 
Admin:  David R. Garr, M.D.  E-Mail: garrdr@musc.edu   
 
11. Cherokee County    Designation: Rural 
Facility  Upstate Carolina Med. Ctr. (For Profit) 
Location:  1530 N. Limestone St. Address:    1530 N. Limestone St. 
City:   Gaffney   Zip Code:   29340 
Phone:   864-487-1500   FAX: 864.489.0585 
RUCA Codes:  4 / 4    Census Tract Code: 970200 
Public / For-Profit     Eligible (dedicated ED) 
Admin:  Joe Howell   E-Mail: joe.howell@ucmc.hma-corp.com 
Owner:         Gaffney, H.M.A., Inc.       
Upstate Carolina Medical Center – Emergency Department 
 
Facility:  Cherokee Mental Health Clinic 
Location:  125 East Robinson Street  Address: 
City:   Gaffney    Zip Code: 29340-3723 
Phone:   864 – 487 – 2710   FAX: 864-487-2729 
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RUCA Codes:  4 / 4     Census Tract Code: 970200 
Public / Non-Profit      Eligible 
Admin:  Richard Harrison   E-Mail: rhd12@scdmh.org 
Owner:   SC Department of Mental Health      
 
12. Chester County    Designation: Rural / Very Rural 
Facility:  Chester Regional Med. Ctr. (For Profit) 
Location:  One Medical Park Dr.  Address:     
City:   Chester   Zip Code:   29706 
Phone:   803-581-9400   FAX: 803.581.2565 
RUCA Codes:  4 / 4    Census Tract Code: 20300 
Public / For-Profit     Eligible (Dedicated ED) 
Admin:  Patrice Tavernier patrice.tavernier@crmcsc.hma-corp.com 
Owner:  Chester HMA, Inc.       
Chester Regional Medical Center – Emergency Department 
 
Facility:  Chester Clinic 
Location:  524 Doctors Court  Address: 
City:   Chester   Zip Code: 29706 
Phone:   803 – 581 – 8311  FAX: 803-385-2440 
RUCA Codes:  4 / 4    Census Tract Code: 20300 
Public / Non-Profit     Eligible 
Admin:  Marissa Wells   E-Mail: maw98@scdmh.org 
Owner:   SC Department of Mental Health      
 
13. Chesterfield County    Designation: Rural / Very Rural 
Facility:  Chesterfield General Hospital (For Profit) 
Location:  711 Chesterfield Highway Address:  P.O. Box 151 
City:   Cheraw   Zip Code:  29520 
Phone:   843-537-7881   FAX: 843.320.3479 
RUCA Codes:  7 / 7.3    Census Tract Codes: 950100 
Public / For-Profit     Eligible (Dedicated ED) 
Admin:  Vance Reynolds  E-Mail  vance_reynolds@chs.net 
Owner:    Chesterfield/Marlboro, L.P.      
Chesterfield General Hospital – Emergency Department 
 
Facility:  Chesterfield Clinic 
Location:  207 Commerce Ave.  Address: P.O. Box 471 
City:   Chesterfield    Zip Code: 29709 
Phone:   843 – 623- 2229  FAX: 843-623-2553 
RUCA Codes:  8 / 8    Census Tract Code: 950400 
Public / Non-Profit     Eligible 
Admin:  Tracy Teal   E-Mail: tjt85@scdmh.org 
Owner:   SC Department of Mental Health      
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14. Clarendon County    Designation: Rural / Very Rural 
Facility:  Clarendon Memorial Hospital  
Location:  10 Hospital Street  Address: P.O. Box 550 
City:   Manning   Zip Code:  29102 
Phone:   803-435-8463   FAX:  803.435.8463 
RUCA Codes:  10 / 10.6   Census Tract Code: 960700 
Public / Non-Profit     Eligible 
Admin:  Edward Frye   E-Mail: dwhetsell@clarendonhealth.com 
Owner:   Clarendon Hospital District      
Clarendon Memorial Hospital – Emergency Department  
 
Facility:  Clarendon County Clinic 
Location:  215 Commerce Dr.  Address: P.O. box 273 
City:   Manning   Zip Code: 29102-0273 
Phone:   803 – 435 – 2124  FAX: 803-435-8113 
RUCA Codes:  10 / 10.6   Census Tract Code: 960700 
Public / Non-Profit     Eligible 
Admin:  Helene Goldsmith  E-Mail: heg81@scdmh.org 
Owner:   SC Department of Mental Health      
 
15. Colleton County     Designation: Rural / Very Rural 
Facility:  Colleton Medical Center (For Profit) 
Location:  501 Robertson Blvd.  Address:  P.O. Box 5001 
City:   Walterboro   Zip Code:  29488 
Phone:   843-549-2000   FAX:  843.549.7562 
RUCA Codes:  5 / 5    Census Tract Code: 970400 
Public / For Profit     Eligible (Dedicated ED) 
Admin:  Mitch Mongell  E-Mail: mitch.mongell@hcahealthcare.com 
Owner:    Walterboro Com. Hosp., Inc.      
Colleton Medical Center – Emergency Department 
 
Facility:  Colleton County Clinic 
Location:  507 Forest Circle  Address: P.O. Box 578 
City:   Walterboro   Zip Code: 29488 
Phone:   843 – 589 – 1551  FAX: 843-549-5637 
RUCA Codes:  5 / 5    Census Tract Code: 970400 
Public / Non- Profit     Eligible 
Admin:  Angie Salley   E-Mail: abs82@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Lowcountry AHEC   
Location:  302 Medical Park Drive, Suite 110  
City:   Walterboro   Zip Code: 29488 
Phone:   843-782-5052   FAX: 843-782-5053 
RUCA Codes:  5 / 5    Census Tract Code: 970400 
Public / Non-Profit     Eligible 
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Admin:  Diane M. Kennedy, MS E-Mail: kennedyd@lcahec.com  
 
16. Darlington County    Designation: Rural / Very Rural 
Facility:  McLeod Medical Ctr. – Darlington   
Location:  701 Cashua Ferry Rd.  Address:  P.O. Box 1859 
City:   Darlington   Zip Code:  29532 
Phone:   843-777-1100   FAX: 843.777.1146 
RUCA Codes:  4 / 4.1    Census Tract Code: 11200 
Public / Non-Profit     Eligible 
Admin:  Patricia Godbold  E-Mail: pgodbold@mcleodhealth.org 
Owner:   McLeod Regional  Medical Center of the Pee Dee, Inc.   
 
Facility:  Carolina Pines Reg. Med. Ctr. (For Profit) 
Location:  1304 W. Bobo Newsome Hwy  
City:   Hartsville   Zip Code:  29550 
Phone:   843-339-4100   FAX:  843.339.4116 
RUCA Codes:  4 / 4.2    Census Tract Code: 10400 
Public / For-Profit     Eligible (Dedicated ED) 
Admin:  David Castleberry  E-Mail: sharon.beasley@cprmc.hma-corp.com 
Owner:    Hartsville HMA, Inc.       
Carolina Pines Regional Medical Center – Emergency Department  
 
Facility:  Darlington County Clinic 
Location:  217 East Carolina Ave.   
City:   Hartsville   Zip Code: 29550 
Phone:   843 – 332 – 4141  FAX: 843-383-4625 
RUCA Codes:  4 / 4.2    Census Tract Code: 10400 
Public / Non-Profit     Eligible 
Admin:  Ed Melton   E-Mail: elm14@scdmh.org 
Owner:   SC Department of Mental Health      
 
17. Dillon County    Designation: Rural / Very Rural 
Facility:  McLeod Medical Center – Dillon   
Location:  301 East Jackson St.  Address: P.O. Box 1327 
City:   Dillon    Zip Code: 29536 
Phone:   843-774-4111   FAX:  843.774.1563 
RUCA Codes:  4 / 4    Census Tract Code: 970400 
Public / Non-Profit     Eligible 
Admin:  Deborah Locklair  E-Mail: dlocklair@mcleodhealth.org 
Owner:   McLeod Med. Ctr. – Dillon      
McLeod Medical Center – Dillon – Emergency Department 
 
Facility:  Dillon Clinic 
Location:  310S Commerce Road Address: P.O. Box 929 
City:   Dillon    Zip Code: 29536 
Phone:   843 – 774 – 3351  FAX: 843-774-2622 
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RUCA Codes:  4 / 4    Census Tract Code: 970400 
Public / Non-Profit     Eligible 
Admin:  Robin Bethea   E-Mail: rsb93@scdmh.org 
Owner:   SC Department of Mental Health      
 
18. Dorchester County     Designation: Urban 
Facility:  Dorchester County Clinic 
Location:  106 Springview Lane   
City:   Summerville   Zip Code: 29485 
Phone:   843 – 873 – 5063  FAX: 843-851-2110 
RUCA Codes:  2 / 2    Census Tract Code: 10400 
Public / Non-Profit     Eligible 
Admin:  Steve Miller   E-Mail: sem26@scdmh.org 
Owner:   SC Department of Mental Health      
 
19. Edgefield County    Designation: Rural / Very Rural 
Facility:  Edgefield County Hospital   
Location:  300 Ridge Medical Plaza Address:  P.O. Box 590 
City:   Edgefield   Zip Code:  29824 
Phone:   803-637-3174   FAX:  803.637.1193 
RUCA Codes:  7 / 7.3    Census Tract Code: 970200 
Public / Non-Profit     Eligible 
Admin:  Ray Price   E-Mail: ray.price@edgefieldcohospital.org 
Owner:    Edgefield County Hospital       
Edgefield County Hospital – Emergency Department 
 
Facility:  Edgefield Clinic 
Location:  409 Simpkins St.    
City:   Edgefield   Zip Code: 29824 
Phone:   803 – 637 – 5788  FAX: 803-637-0753 
RUCA Codes:  7 / 7.3    Census Tract Code: 970200 
Public / Non-Profit     Eligible 
Admin:  Cheryl Lindler   E-Mail: chl70@scdmh.org 
Owner:   SC Department of Mental Health      
 
20. Fairfield County    Designation: Rural / Very Rural 
Facility:   Fairfield Mem. Hosp.   
Location:  102 US Highway 321 Bypass N.Address:  P.O. Box 620 
City:   Winnsboro   Zip Code:  29180 
Phone:   803-635-0233   FAX: 803.635.5612 
RUCA Codes:  7 / 7    Census Tract Code: 960400 
Public / Non-Profit     Eligible 
Admin:  Interim Mike Williams E-Mail: mwilliams@nctv.com 
Owner:   Fairfield Mem. Hosp. B.o.T.      
Fairfield Memorial Hospital – Emergency Department 
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Facility:   Fairfield County Clinic 
Location:  1073 US Hwy 321 By-Pass South  
City:   Winnsboro   Zip Code: 29180 
Phone:   803 – 737 – 3039  FAX: 803-737-0126 
RUCA Codes:  7 / 7    Census Tract Code: 960400 
Public / Non-Profit     Eligible 
Admin:  Eric Hartley   E-Mail: egh40@scdmh.org 
Owner:   SC Department of Mental Health      
 
21. Florence County    Designation: Urban 
Facility:  Pee Dee Mental health Center 
Location:  125 East Cheves St.    
City;   Florence   Zip Code: 29506 
Phone;   843 – 317 – 4089  FAX: 843-317-4096 
RUCA Codes:  1 / 1    Census Tract Code: 1501 
Public / Non-Profit     Eligible 
Admin:   Philip C. Bowman, M.D.  E-Mail: pcb01@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Florence County Clinic 
Location:  125 East Cheves St.   
City:   Florence   Zip Code: 29506 
Phone:   843 – 317 – 4073  FAX: 843-317-4080 
RUCA Codes:  1 / 1    Census Tract Code: 1501 
Public / Non-Profit     Eligible 
Admin:  Jo Ann P. Reaves, MS E-Mail: jpr44@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Lake City Clinic 
Location:  675 North Matthews Road   
City:   Lake City   Zip Code: 29560 
Phone:   843 -661-4882   FAX: 843-661-4892 
RUCA Codes:  7 / 7.3    Census Tract Code: 2201 
Public / Non-Profit     Eligible 
Admin:  Norman Creighton, MA E-Mail: ngc30@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Pee Dee AHEC 
Location:  305 East Cheves Street, Suite 350  
City:   Florence   Zip Code: 29506 
Phone:   843-777-5343   FAX: 843-777-5354 
RUCA Codes:  1 / 1    Census Tract Code: 1501 
Public / Non-Profit     Eligible 
Admin:  Gail B. Weaver, MA  E-Mail: gweaver@mcleodhealth.org 
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22.  Georgetown County    Designation: Rural 
Facility:  Georgetown Memorial Hospital  
Location:  606 Black River Road  Address:  P.O. Box 421718 
City:   Georgetown   Zip Code:  29440 
Phone:   843-527-7000   FAX: 843.520.7887 
RUCA Codes:  4 / 4.2    Census Tract Codes: 980600 
Public / Non-Profit     Eligible 
Admin:  Bruce Bailey   E-Mail: bbailey@gmhsc.com 
Owner:   Georgetown Memorial Hosp.      
Georgetown Memorial Hospital – Emergency Department 
 
Facility:  Waccamaw Community Hospital  
Location:  4070 Highway 17 By-Pass Address:  P.O. Drawer 3350 
City:   Murrells Inlet   Zip Code:  29576 
Phone:   843-652-1000   FAX: 843.652.1700 
RUCA Codes:  1 / 1    Census Tract Code: 980501 
Public / Non-Profit     Eligible 
Admin:  Gayle Resetar   E-Mail: gresetar@gmhsc.com 
Owner:   Waccamaw Com. Hosp, Inc.      
Waccamaw Community Hospital – Emergency Department 
 
Facility:  Georgetown County Clinic 
Location:  525 Lafayette Circle   
City:   Georgetown   Zip Code: 29440 
Phone:   843 – 546 – 6107  FAX: 843-527-2800 
RUCA Codes:  4 / 4.2    Census Tract Code: 980600 
Public / Non-Profit     Eligible 
Admin:  Beverly Doris Prince  E-Mail: bdp68@scdmh.org 
Owner:   SC Department of Mental Health      
 
23. Greenville County    Designation: Urban 
Facility:  Hillcrest Memorial Hosp.   
Location:  729 Southeast Main St  Address: Planning Dept – ISC 3 Fl 
       701 Grove Road 
City:   Simpsonville   Zip Code: 29681 
Phone:   864 – 454 – 6151  FAX:  864.967.6147 
RUCA Codes:  2 / 2    Census Tract Code: 2903 
Public / Non-Profit     Eligible 
Admin:  Dennis Burns   E-Mail: dburns@ghs.org 
Owner:   Greenville Hospital System      
Hillcrest Memorial Hospital – Emergency Department 
 
Facility:  St. Francis Hospital, Inc.   
Location:  One St. Francis Drive  Address: One St. Francis Drive 
City:   Greenville   Zip Code: 29601 
Phone:   864 – 255 – 1000  FAX: 864.255.1137 



 14

RUCA Codes:  2 / 2    Census Tract Code: 3200 
Admin:  Valinda Rutledge  E-Mail: vrutledge@stfrancishealth.org 
Owner:   St. Frances Hospital Inc.       
St. Frances Hospital – Emergency Department 
 
Facility:   Greenville Memorial Medical Ctr.  
Location:  701 Grove Road  Address: Planning Dept – ISC 3rd Fl 
       701 Grove Road 
City:   Greenville   Zip Code: 29605 
Phone:   864 – 455 – 6145  FAX: 864.455.8850 
RUCA Codes:  2 / 2    Census Tract Code: 3200 
Public / Non-Profit     Eligible 
Admin:  Gregory Rusnak  E-Mail:  grusnak@ghs.org 
Owner:   Greenville Hospital System      
Greenville Memorial Hospital – Emergency Department  
 
Facility:  Allen Bennett Memorial Hospital  
Location:   313 Memorial Drive  Address: 313 Memorial Drive 
City:   Greer    Zip Code: 29650-1521 
Phone:   864 – 848 -8130  FAX:  864.848.8370 
RUCA Codes:  2 / 2    Census Tract  Code: 1202 
Public / Non-Profit     Eligible 
Admin:  John Mansure   E-Mail:  jmansure@ghs.org 
Owner:   Greenville Hospital System      
Allen Bennett Memorial Hospital – Emergency Department  
 
Facility:  Greenville Mental Health Center 
Location:  124 Mallard St.    
City:   Greenville   Zip Code: 29601 
Phone:   864 – 241 – 1040  FAX: 864-241-1215 
RUCA Codes:  2 / 2    Census Tract Code: 3200 
Public / Non-Profit     Not Eligible (Paying Own Way) 
Admin:  A. C. Edwards, M.D.  E-Mail: ace21@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:   Piedmont Center for Mental Health Services 
Location:  20 Powerhorn Road   
City:   Simpsonville   Zip Code: 29681 
Phone:   864 – 963 – 3421  FAX: 864-967-8617 
RUCA Codes:  2 / 2    Census Tract Code: 3200 
Public / Non-Profit     Eligible 
Admin:  Joe E. James   E-Mail: jej51@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Upstate AHEC 
Location:  14 Progress Road    
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City:   Greenville   Zip Code: 29607 
Phone:   864 – 349 – 1160   FAX: 864-349-1179 
RUCA Codes:  2 / 2    Census Tract Code: 3200 
Public / Non-Profit     Eligible 
Admin:  Candace A. Luciano  E-Mail: cluciano@upstateahec.org 
 
24. Greenwood County    Designation: Rural 
Facility:  Self Regional Healthcare   
Location:  1325 Spring Street  Address:  1325 Spring Street 
City:   Greenwood   Zip Code:  29646-3860 
Phone:   864-725-4111   FAX:  864.725.4260 
RUCA Codes:  4 / 4    Census Tract Code: 970200 
Public / Non-Profit     Eligible 
Admin:  John Heydel   E-Mail:  jheydel@selfregional.org 
Owner:   Greenwood County Hospital  Board     
Self Regional Healthcare – Emergency Department  
 
Facility:  Beckman Center for mental health Services 
Location:  1547 Parkway, Suite 100   
City:   Greenwood   Zip Code: 29646 
Phone:   864 – 229 – 7120  FAX: 864-229-5526 
RUCA Codes:  4 / 4    Census Tract Code: 970200 
Public / Non-Profit     Eligible 
Admin:  Melanie E. Gambrell  E-Mail: meg07@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility  Greenwood Clinic 
Location:  1547 Parkway, Suite 200   
City:   Greenwood   Zip Code: 29646 
Phone:   864 – 223 8331  FAX: 864-223-3706 
RUCA Codes:  4 / 4    Census Tract Codes: 970200 
Public / Non-Profit     Eligible 
Admin:  Cherry Parker   E-Mail: ccp84@scdmh.org 
Owner:   SC Department of Mental Health      
 
25. Hampton County    Designation: Rural / Very Rural 
Facility:  Hampton County Clinic 
Location:  65 Forest Drive  Address: P.O. Box 1491 
City:   Varnville   Zip Code: 29944 
Phone:   803 – 943 – 2828  FAX: 803-943-4568 
RUCA Codes:  7 / 7    Census Tract Code: 980200 
Public / Non-Profit     Eligible 
Admin:  Coleen Goff   E-Mail: cdg99@scdmh.org 
Owner:   SC Department of Mental Health      
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26, Horry County    Designation: Urban 
Facility:  Loris Community Hospital   
Location:  3655 Mitchell Street  Address: P.O. Box 690001 
City:   Loris    Zip Code: 29560 
Phone:   843 – 716 – 7000  FAX:  843.716.7195 
RUCA Codes:  2 / 2    Census Tract Code: 20300 
Public / Non-Profit     Eligible 
Admin:  J. Timothy Browne  E-Mail: tbrowne@sccoast.net 
Owner:   Loris Community Hosp. District      
Loris Healthcare System – Emergency Department 
 
Facility:  Waccamaw Center for Mental Health 
Location:  164 Waccamaw Medical Park Dr.  
City:   Conway   Zip Code: 29526 
Phone:   843 – 347 – 5060  FAX: 843-347-4102 
RUCA Codes:  1 / 1    Census Tract Codes: 40100 
Public / Non-Profit     Not  Eligible (Paying Own Way) 
Admin:  Murray G. Chesson  E-Mail: mgc02@csdmh.org  
Owner:   SC Department of Mental Health      
 
Facility:  Horry County Clinic 
Location:  164 Waccamaw Medical Park Drive  
City:   Conway   Zip Code: 29526 
Phone:   843 – 347 – 4888  FAX: 843-347-4102 
RUCA Codes:  1 / 1    Census Tract Code: 40100 
Public / Non-Profit     Eligible 
Admin:  Linda Wright   E-Mail: lfw88@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Conway Hospital, Inc.  
Location;  300 Singleton Ridge Road Address: P.O. Box 829 
City:   Conway   Zip Code: 29526 
Phone:   843 – 347 – 8114  FAX: 843.347.8056 
RUCA Codes:  1 / 1    Census Tract Code: 40100 
Public / Non-Profit     Eligible 
Admin:  Philip Clayton   E-Mail: pclayton@cmc-sc.com 
Owner:   Conway Hospital, Inc.      
Conway Medical Center – Emergency Department 
 
27. Jasper County    Designation: Rural / Very Rural 
Facility:  Coastal Carolina Medical Center (For Profit) 
Location:  1000 Medical Center Drive Address: 1000 Medical Center Drive 
City:   Hardeeville   Zip Code: 29927 
Phone:   843-784-8182   FAX:  843.784.8001 
RUCA Codes:  10 / 10.5   Census Tract Code: 950300 
Public / For-Profit     Eligible 
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Admin:  Teresa Urquhart  E-Mail:  teresa.c.urquhart@tenethealth.com 
Owner:   PHC-Jasper, Inc.        
Costal Carolina Medical Center – Emergency Department  
 
Facility:  Jasper County Clinic 
Location:  1510 Grays Hwy.  Address: P.O. Boz 1016 
City:   Ridgeland   Zip Code: 29936 
Phone:   843 – 726 – 8030  FAX: 843-726-8207 
RUCA Codes:  7 / 7.4    Census Tract Code: 950200 
Public / Non-Profit     Eligible     
Admin:  Hank Kovalanchik  E-Mail: hpk33@scdmh.org 
Owner:   SC Department of Mental Health      
 
28. Kershaw County    Designation: Rural / Very Rural 
Facility:  Kershaw County Medical Center 
Location:  1315 Roberts Street  Address:  P.O. Box 7003 
City:   Camden   Zip Code: 29020 
Phone:   803-432-4311   FAX:  803.425.6380 
RUCA Codes:  4 / 4.2    Census Tract Codes: 970400 
Public / Non-Profit     Eligible 
Admin:  Donnie Weeks   E-Mail: weeks@kcmc.org 
Owner:   Kershaw County Medical Center      
Kershaw County Medical Center – Emergency Department 
 
Facility:  Kershaw County Clinic 
Location:  2611 Liberty Hill Rd.  Address: P.O. Box 645 
City:   Camden   Zip Code: 29020-0645 
Phone:   803 – 432 – 5323  FAX: 803-713-3978 
RUCA Codes:  4 / 4.2    Census Tract Code: 970400 
Public / Non-Profit     Eligible 
Admin:  Michele Reeder  E-Mail: mmr11@scdmh.org 
Owner:   SC Department of Mental Health      
 
29. Lancaster County    Designation: Rural / Very Rural 
Facility:  Springs Memorial Hospital (For Profit) 
Location:  Lancaster   Zip Code: 29720 
Phone:   803-286-1481   FAX:  803.286.1367 
RUCA Codes:  4 / 4    Census Tract Code: 970400 
Public / For-Profit     Eligible (Dedicated ED) 
Admin:  Tom McDougal  E-Mail: tom_mcdougal@chs.net 
Owner:   Lancaster Hospital Corp.       
Springs Memorial Hospital – Emergency Department 
 
Facility:  Lancaster Clinic 
Location:  1906 Hwy. 521 Bypass S.   
City:   Lancaster   Zip Code: 29720 
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Phone:   803 – 285 – 7456  FAX: 803-285-5514 
RUCA Codes:  4 / 4    Census Tract Code: 10500 
Public / Non-Profit     Eligible 
Admin:  Paige Walther   E-Mail: apw02@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Mid-Carolina AHEC 
Location:  1824 Highway #9 Bypass West  
City:   Lancaster   Zip Code: 29721-2049 
Phone:   803 - 286 - 4121  FAX: 803 - 286 – 4165 
RUCA Codes:  4 / 4    Census Tract Code: 10500 
Public / Non-Profit     Eligible 
Admin:  Cheri C. Plyler, MBA  E-Mail: cplyler@comporium.net 
 
30. Laurens County    Designation: Rural 
Facility:  Laurens County Hospital   
Location:  22725 Highway 76 East Address:  P.O. Drawer 976 
City:   Clinton   Zip Code: 29325 
Phone:   864-833-9100   FAX: 864.833.9142 
RUCA Codes:  4 / 4    Census Tract Code: 980300 
Public / Non Profit     Eligible 
Admin:  Jim Boote   E-Mail:  jboote@lchcs.org 
Owner:   Laurens Co Health Care System      
Laurens County Health Care System – Emergency Department 
 
Facility:  Laurens Clinic 
Location:  442 Professional Park Rd   
City:   Clinton   Zip Code: 29325 
Phone:   864 – 938 – 0912  FAX: 864-938-0926 
RUCA Codes:  4 / 4    Census Tract Code: 980300 
Public / Non-Profit     Eligible 
Admin:  Donna Stover   E-Mail: dks60@scdmh.org 
Owner:   SC Department of Mental Health      
 
31. Lee County     Designation: Rural / Very Rural 
Facility:  Lee County Clinic 
Location:  817 Brown St.   Address: P.O. Box 206 
City:   Bishopville   Zip Code: 29010-0206 
Phone:   803 – 484 – 9414  FAX: 803-484-4299 
RUCA Codes:  7 / 7.4    Census Tract Code: 980200 
Public / Non-Profit     Eligible 
Admin:  Kathleen Higgins  E-Mail: kch09@scdmh.org 
Owner:   SC Department of Mental Health      
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32. Lexington County    Designation: Urban 
Facility:  Lexington Medical Center   
Location:  2720 Sunset Blvd.  Address: 2720 Sunset Blvd. 
City:   West Columbia  Zip Code: 29169 
Phone:   803 – 791 – 2000  FAX: 803.791.2660 
RUCA Codes:  2 / 2    Census Tract Code: 20800 
Public / Non-Profit     Eligible 
Admin:  Michael Biediger  E-Mail:  mbiediger@lexhealth.org 
Owner:   Lexington County Health Services. District     
Lexington Medical Center – Emergency Department  
 
Facility:  Lexington County Community Mental Health Center 
Location:  301 Palmetto Park Blvd.    
City:   Lexington   Zip Code: 29072 
Phone:   803 – 996 – 1500  FAX: 803-996-1510 
RUCA Codes:  1 / 1    Census Tract Code: 21015 
Public / Non-Profit     Not Eligible (Paying Own Way) 
Admin:  Richard L. Acton  E-Mail: rla78@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Adult Services 
Location:  301-A Palmetto Park Blvd.  
City:   Lexington   Zip Code: 29072 
Phone:   803 – 996 – 1500  FAX: 803-359-2111 
RUCA Codes:  1 / 1     Census Tract Code: 21015 
Public / Non-Profit     Eligible 
Admin:  Robert Hardee, Jr.   E-Mail: rmh23@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  CAF Services 
Location:  305 Palmetto Park Blvd.   
City:   Lexington   Zip Code: 29 072 
Phone:   803 – 359 – 7206  FAX: 803-359-7291 
RUCA Codes:  1 / 1     Census Tract Code: 21015 
Public / Non-Profit     Eligible 
Admin:  Debra C. Lyles  E-Mail: dcl19@scdmh.org 
Owner:   SC Department of Mental Health      
 
33. Marion County    Designation: Rural / Very Rural 
Facility:  Marion County Medical Center 
Location:  2829 East Highway 76 Address: P.O. Box 1150 
City:   Mullins   Zip Code: 29574-6035 
Phone:   843-431-2000   FAX: 843.431.2414 
RUCA Codes:  7 / 7    Census Tract Code: 950700 
Public / Non-Profit     Eligible 
Admin:  Harold Tucker   E-Mail: gtucker@mcmed.org 
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Owner:   Marion Regional Healthcare System     
Marion County Medical Center – Emergency Department 
 
Facility:  Marion County Clinic 
Location:  1104 N. Lombardy St.   
City:   Marion    Zip Code: 29571 
Phone:   843 – 431 – 1100  FAX: 843-431-1103 
RUCA Codes:  7 / 7    Census Tract Code: 950700 
Public / Non-Profit     Eligible 
Admin:  Kathryn Henderson  E-Mail: kch16@scdmh.org 
Owner:    SC Department of Mental Health      
 
34. Marlboro County    Designation: Rural 
Facility:  Tri-County Mental Health Center 
Location:  1035 Cheraw Highway Address: P.O. Box 918 
City:   Bennettsville   Zip Code: 29512 
Phone:   843 – 454 – 0841  FAX: 843-454-0635 
RUCA Codes:  4 / 4    Census Tract Code: 960200 
Public / Non-Profit     Not Eligible (Paying Own Way) 
Admin:  Janice A. Rozier  E-Mail: jar23@scdmh.org 
Owner:   SC Department of Mental Health      
 
35. McCormick County    Designation: Rural / Very Rural 
Facility:  McCormick County Clinic 
Location:  202 Highway 28, North   
City:   McCormick   Zip Code: 29835 
Phone:   864 – 465 – 2412  FAX: 864-465-3325 
RUCA Codes:  10 / 10.5   Census Tract Code: 980200 
Public / Non-Profit     Eligible 
Admin:  Betty Speach    E-Mail: bjs06@scdmh.org 
Owner:   SC Department of Mental Health      
 
36. Newberry County    Designation: Rural 
Facility:  Newberry Clinic 
Location:  2043 Medical Park Dr.   
City:   Newberry   Zip Code: 20108 
Phone:   803 – 276 – 8000  FAX: 803-276-6669 
RUCA Codes:  4 / 4.2    Census Tract Code: 950200 
Public / Non-Profit     Eligible 
Admin:  Heather O’Dell  E-Mail: hmo80@scdmh.org 
Owner:   SC Department of Mental Health      
 
37. Oconee County    Designation: Rural / Very Rural 
Facility:  Oconee Memorial Hospital  
Location:  298 Memorial Drive  Address: 298 Memorial Drive 
City:   Seneca    Zip Code: 29672-9943 
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Phone:   864-882-3351   FAX:  864.882.3711 
RUCA Codes:  4 / 4.2    Census Tract Code: 30600 
Public / Non-Profit     Eligible 
Admin:  Jeanne Ward   E-Mail  jeanne.ward@oconeemed.org 
Owner:   Oconee Memorial Hosp, Inc      
Oconee County Memorial Hospital – Emergency Department 
 
38. Orangeburg County    Designation: Rural 
Facility:  Regional Med Center of Orangeburg / Calhoun Counties 
Location:  3000 St. Matthews Road Address: 3000 St. Matthews Road 
City:   Orangeburg   Zip Code: 29118-1498 
Phone:   803-395-2200   FAX: 803.395.2304 
RUCA Codes:  4 / 4    Census Tract Code: 10900 
Public / Non-Profit     Eligible 
Admin:  Thomas Dandridge  E-Mail: tcdandridge@trmchealth.org 
Owner:   Regional Med. Ctr. of Orangeburg and Calhoun Counties   
The Regional Medical Center – Emergency Department 
 
Facility:  Orangeburg Area Mental Health Center 
Location:  2319 St. Matthews Road   
City:   Orangeburg   Zip Code: 29118 
Phone:   803 – 536 – 1571  FAX:  803-536-1463 
RUCA Codes:  4 / 4    Census Tract Code: 10900 
Public / Non-Profit     Not  Eligible (Paying Own Way) 
Admin;  Bessie B. Abraham  E-Mail: bba16@scdmh.org 
Owner:  SC Department of Mental Health      
 
Facility:  Orangeburg County Clinic 
Location:  1375 Gilway Extension Address: P.O. Box 505 
City:   Holly Hill   29059 
Phone;   803 – 496 – 3410  FAX: 803-496-9185 
RUCA Codes:  10 / 10.4   Census Tract Code: 10200 
Public / Non-Profit     Eligible 
Admin:  Nancy Ellis   E-Mail: nle54@scdmh.org 
Owner:   SC Department of Mental Health      
 
39. Pickens County     Designation: Urban 
Facility:  Cannon Memorial Hospital  
Location:  123 W.G. Acker Drive Address: P.O. Box 188 
City:   Pickens   Zip Code: 29671 
Phone:   864 – 878 – 4791  FAX: 864.898.1047 
RUCA Codes:  1 / 1    Census Tract Code: 11003 
Public / Non-Profit     Eligible 
Admin:  Norman Renz   E-Mail: nrentz@cmhsc.org 
Owner:   Cannon Memorial Hospital      
Cannon Memorial Hospital – Emergency Department  
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Facility:  Palmetto Baptist Medical Center -Easley 
Location:  200 Fleetwood Drive  Address: P.O. Box 2129 
City:   Easley    Zip Code: 29640 
Phone:   864 – 442 – 7200   FAX:  864.442.7521 
RUCA Codes:  2 / 2    Census Tract Code: 10300 
Public / Non-Profit     Eligible 
Admin:  Roddey Gettys   E-Mail  roddey.gettys@palmettohealth.org 
Owner:   Palmetto Health Alliance       
Palmetto Health Baptist – Easley – Emergency Department 
 
40. Richland County    Designation; Urban 
Facility:  Palmetto Health Richland   
Location:  5 Richland Medical Park Dr.  
City:   Columbia   Zip Code: 29203 
Phone:   803 – 434 – 7000  FAX: 803.434.6668 
RUCA Codes:  1 / 1    Census Tract Code: 11409 
Public / Non-Profit     Eligible 
Admin:  John Singerling  E-Mail  john.singerling@palmettohealth.org 
Owner:   Palmetto Health Alliance       
Palmetto Health Richland – Emergency Department  
 
Facility:  Palmetto Health Baptist   
Location;  Taylor at Marion Street   
City:   Columbia   Zip Code:  29220 
Phone:   803 – 296 – 5678  FAX: 803.296.5462 
RUCA Codes:  1 / 1    Census Tract Code: 11409 
Public / Non-Profit     Eligible 
Admin:  James Bridges   E-Mail: james.bridges@palmettohealth.org 
Owner;   Palmetto Health Alliance       
Palmetto Health Baptist – Emergency Department 
 
Facility:  Sisters of Charity Providence Hospitals  
Location:  2435 Forest Drive   
City:   Columbia   Zip Code: 29204-2098 
Phone:   803.256.5300   FAX:  803.256.5765 
RUCA Codes:  1 / 1     Census Tract Code: 11409 
Public / Non-Profit     Eligible 
Admin:  Sister Judith Ann Karam E-Mail: 
judith.karam@providencehospitals.com 
Owner:          
Sisters of Charity Providence Hospitals – Emergency Department 
 
Facility:  Columbia Area Mental Health Center 
Location:  2715 Colonial Drive   
City:   Columbia   Zip Code: 29203 
Phone:   803 – 898 – 4802  FAX: 803-898-4007 
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RUCA Codes:  1 / 1    Census Code: 11409 
Public / Non-Profit     Not – Eligible (Paying Own Way) 
Admin:  Robert L. Bank, M.D.  E-Mail: rib93@scdmh.org 
Owner:   SC Department of Mental Health     
 
41. Saluda County    Designation: Rural / Very Rural 
Facility:  Saluda Clinic 
Location:  206 Travis Avenue   
City:   Saluda    Zip Code: 20138 
Phone:   864 – 445 – 8122  FAX:  864-445-9546 
RUCA Codes:  7 / 7    Census Tract Code: 960200 
Public / Non Profit     Eligible 
Admin:  Barbara Bowman-Thomas E-Mail: bat82@scdmh.org 
Owner:   SC Department of Mental Health      
 
42. Spartanburg County    Designation: Urban 
Facility:  Spartanburg Regional Medical Center 
Location:  101 East Wood Street   
City:   Spartanburg   Zip Code: 29303 
Phone:   864 – 560 – 6000  FAX: 864.560.6001 
RUCA Codes:  2 / 2.1    Census Tract Code: 23400 
Public / Non-Profit     Eligible 
Admin:  Ingo Angermeir  E-Mail: iangermeier@srhs.com 
Owner:   Spartanburg Regional Health Services. Dist., Inc.    
Spartanburg Regional Medical Center – Emergency Department  
 
Facility:  Spartanburg Area Mental Health Center 
Location:  250 Dewey Ave.   
City:   Spartanburg   Zip Code: 29303 
Phone:   864 – 585 – 0366  FAX: 864-585-9208 
RUCA Codes:  2 / 2.1    Census Tract Code: 23400 
Public / Non-Profit     Not Eligible (Paying Own Way) 
Admin:  William S. Powell, M.D. E-Mail: wsp62@scdmh.org 
Owner:   SC Department of Mental Health      
 
43. Sumter County    Designation: Urban 
Facility:  Tuomey Healthcare System    
Location:  129 North Washington St.   
City:   Sumter    Zip Code: 29150 
Phone:   803 – 774 – 9000  FAX: 803.774.9489 
RUCA Codes:  2 / 2    Census Tract Code: 400 
Public / Non-Profit     Eligible 
Admin:  Jay Cox   E-Mail:  jay.cox@tuomey.com 
Owner:   Tuomey Health Care System      
Tuomey Healthcare System – Emergency Department 
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Facility:  Santee-Wateree Community Mental Health Center 
Location:  215 North Magnolia St. Address: P.O. Box 1946 
City:   Sumter    Zip Code: 29151 
Phone:   803 – 775 – 9364  FAX: 803-773-6615 
RUCA Codes:  2 / 2    Census Tract Code: 400 
Public / Non-Profit     Not Eligible (Paying Own Way) 
Admin:  Richard B. Guess  E-Mail: rbg89@scdmh.org 
Owner:   SC Department of Mental Health      
 
44. Union County     Designation: Rural 
Facility:  Union Mental Health Clinic 
Location:  130 Medical Sciences Dr. Address: P.O. Box 129 
City:   Union    Zip Code: 29379-0129 
Phone:   864 – 427 – 1224  FAX: 864-429-0627 
RUCA Codes:  4 / 4.2    Census Tract Code: 30400 
Public / Non-Profit     Eligible 
Admin:  Gary Moneypenny  E-Mail: gwm62@scdmh.org 
Owner:   SC Department of Mental Health      
 
45. Williamsburg County   Designation: Rural / Very Rural 
Facility:  Williamsburg County Clinic 
Location:  310 East main St. 
City:   Kingstree   Zip Code: 29556 
Phone:   843 – 354 – 5453  FAX: 843-354-3322 
RUCA Codes:  7 / 7    Census Tract Code: 970600 
Public / Non-Profit     Not Eligible (Paying Own Way) 
Admin:  Maritta Janice Smith  E-Mail: mjs69@scdmh.org 
Owner:   SC Department of Mental Health      
 
46. York County     Designation; Urban 
Facility:  Catawba Mental Health Center 
Location:  223 E. Main Street, Suite 300 Address: 
City:   Rock Hill    Zip Code: 29730 
Phone:   8803 – 328 – 9600  FAX: 803-329-7141 
RUCA Codes:  1 / 1    Census Tract Code: 61002 
Public / Non-Profit     Not Eligible (Paying Own Way) 
Admin:  Paul J. Cornely, Ph.D.  E-Mail: pjc97@scdmh.org 
Owner:   SC Department of Mental Health      
 
Facility:  Catawba Family Center 
Location:  250 Piedmont Blvd.   
City:   Rock Hill   Zip Code: 29732 
Phone:   803 – 329 – 3177  FAX: 803-329-3319 
RUCA Codes:  1 / 1    Census Tract Codes: 61002 
Public / Non-Profit     Eligible 
Admin:  Rae Ann Alepa  E-Mail: raa21@scdmh.org 
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Owner:   SC Department of Mental Health      
 
Facility:  York Adult Services Clinic 
Location:  166 Dotson St.   
City:   Rock Hill   Zip Code: 29732 
Phone:   803 – 327 – 2012  FAX: 803-327-4198 
RUCA Codes:  1 / 1    Census Tract Code: 61002 
Public / Non-Profit     Not Eligible (Paying Own Way) 
Admin:  Paul J. Cornely, Ph.D.  E-Mail: pjc97@scdmh.org 
Owner:   SC Department of Mental Health      
 

 
3. Network Narrative: 

The Request for Proposals has been drafted for review and has not been posted.  
Health Sciences South Carolina (HSSC) and the Palmetto State Providers 
Network (PSPN  are seeking a qualified Primary Partner (PP) or Primary 
Partner Consortium (PPC) to enter into a broad-based, mutually beneficial 
partnership in accordance with this section of the RFP.  HSSC and PSPN is  
seeking  a vendor  that will build, implement, manage, and maintain a robust 
state-wide broadband network that links rural caregivers in all 48 counties to the 
state’s academic and large tertiary medical centers using a 10 gigabits (GB)  
lambda as the backbone network.  
 
 
Phase I of the project calls for  providing a 10 GB lambda backbone network 
connecting the  hub sites listed under hub sites (Section 3.2). Linear and 
protected configurations should be proposed. In addition, access  to Internet2 
and/or  National Lambda Rail is required to at  least one of the hub sites. Access 
should include bandwidth options of 1Gb and 10Gb. Usage and connector fees 
for Internet2 and National Lambda Rail are not included in this RFP.  
 
Phase II of the project calls for the linking of three large tertiary hospital 
systems; Palmetto Health, Greenville Hospital System, and Spartanburg 
Regional Medical Center to the Medical University of SC  (MUSC) in 
Charleston via the backbone described in Phase I.  Links to the backbone 
network from each of  these facilities should be ten gigabits (GB) or 1 gigabits 
(GB) circuits with a one gigabit optional redundant path. We request that both 
1GB and 10 GB circuits be bid.  Both the primary and secondary circuits shall 
be bid separately. The tertiary hospital circuits will link back to hubs in or 
around Clemson , Columbia  and Charleston  specified under Hub Site section. 
 
Phase III of the project calls  for the linking of rural and perhaps urban clinics 
and hospitals across all South Carolina counties (see Appendix A for details) 
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back to the hub sites.. Ideally, links to these rural and perhaps urban hospitals 
and clinics will be  either 4, 5,10 or 100 MB  circuits. Bids should include 
pricing and availability of these circuit bandwidths for each location. 
 
Key Circuit Attributes: 
• Ethernet circuits should be non-blocking, clear channel transport "pipes".   
• Network design is fully deterministic to ensure 100% bandwidth availability 

and full channel throughput.   
• Circuits will provide full Committed Information Rate at all times.  Excess 

Information Rate is not applicable. 
• Maximum Frame Size:  Any standard IEEE 802.1Q frame size can be 

transported 
• Ethernet transport and access bandwidth must not be oversubscribed.   
• All circuits should be designed to maximize network security 

 
The network core equipment (routers, switches, etc.) should be located within the 
one or all of the 3 hub sites. 
Hub Sites: 
1. Charleston: #1 Charlotte Street, Charleston, SC 
2. Clemson: 8120 Highway 76, Clemson, SC 
3. Columbia: 1401 Main Street, 2nd Floor, Columbia, SC 

 
Phase IV of the project will entail creating a network cloud around each of the 
rural and perhaps urban hospitals so as to provide broadband connectivity for 
clinics to the respective hospitals. The objective is to provide affordable 
broadband connectivity for as many community clinics to the respective rural 
hospitals and to PSPN, as possible. Connecting equipment on the remote sites as 
well as the hospital site should be included in the bid. 
 

(April 30, 2009)Connection to NLR, Internet and Internet2:  
 
The Palmetto State Providers Network will connect to Internet2 (national research 
network) via transport facilities provided by FRC, LLC in Charlotte, NC. A 10 Gb 
DWDM circuit will connect the PSPN Charlotte hub router with a Level 3 
Internet 2 access point also located in Charlotte. The Charlotte hub may also be 
used to access NLR in the future as well as other national and regional networks.   
Internet 2 access will be available to all PSPN participants subject to Internet 2 
policies and procedures. 
 
The PSPN network will initially serve 86 eligible locations spanning much South 
Carolina using existing FRC fiber infrastructure and fiber facilities provided by 
other carriers for last mile connections. Total fiber distances are unavailable from 
the vendor at this time. 
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The vendor, FRC, LLC will provide all system maintenance and management. 
However, PSPN representative will provide security and performance oversight for 
the network using equipment purchased by PSPN. 
   

 
 
 
 

4. List of Connected Health Care Providers:  Not applicable at this time.  
 
(October 30, 2008) A total of 105 Health Care providers were identified for 
connection to the Palmetto State Providers Network.  Of this number, 86 HPCs 
are eligible for RHC funding and 19 HPCs will ‘pay their own way’.  Until the 
contract negotiations are completed, the actual number of connected HPCs will 
not be available.  
 
(January 30, 2009) A total of 86 eligible HPCs will be connected as indicated in 
the contract.  Contract negotiations have not been finalized at the time of filing 
this report. 

 
(April 30, 2009) The Funding Commitment Letter was issued April 10, as Pilot 
Program Funding Commitment for Funding Year 2008,HCP # 17243 Palmetto State 
Providers Network.  At the time of this filing, no sites have been connected to the 
network. 

 
(April 30, 2009) The Funding Commitment Letter was issued April 10, as Pilot 
Program Funding Commitment for Funding Year 2008,HCP # 17243 Palmetto State 
Providers Network. When completed, all initial participants will have a minimum 10 Mb 
carrier-provided Ethernet connection to the network.  All sites will have access to the 
PSPN Internet 2 gateway. At the time of this filing, no sites have been connected to the 
network. 

 
(April 30, 2009) The following are the HCP, Eligible sites.  Each site will be 
connected to the PSPN by FRC, LLC and its consortium partners.  The 
connection will be a 10 MBS fiber connection to each location.  The vendor, 
FRC, LLC, provides a gateway to the NLR, Internet and Internet 2 through a 
Hub/router location at the Charlotte Hub and Router, 125 N. Myers Street, 
Charlotte, NC. 
 
Equipment purchased under this grant is detailed in attachment “E” of the 
PSPN/FRC contract.  
 

 
  

. 
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(April 30, 2009) the following is the Contract Drawing of the PSPN 
 network as presented to USAC. 

 
 
 

5. Identify the following non-recurring and recurring costs: Not applicable at this 
time. 
(October 30, 2008).  Non-recurring and recurring costs have been identified but 
are involved in the contract negotiation process.  Non-recurring costs involve 
eligible equipment such as routers and switches as well as one-time installation 
fees.  Recurring costs involve the monthly rates for service based and will be 
based on contract length and the total available bandwidth supplied to the HCPs.  
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(January 30, 2009)  Non-recurring and recurring costs have been identified and 
are involved in the ongoing negotiations.  The contract has not been signed at the 
time of the submission of this contract.  
 
(April 30, 2009) No changes from NCW. No costs incurred to date as no services 
billed 
 
a. Network Design  ( See network contract drawing, Item #4 above) 
b. Network Equipment, including engineering and installation 
 i.  Juniper Routers 
  a.  Charleston, SC,  

b.  Columbia, SC,  
c.  Greenville, SC,  
d.  Charlotte, NC. 

 
 
6. Describe how costs have been apportioned and the sources of the funds to pay 

them: 
a. Eligible sites will participate in the initial phases of the network with the 

85% / 15% funding mechanism.  These sites will have their connection to 
the PSPN covered under the costs of the grant. 

b. Non-eligible sites understand that connectivity to the PSPN will be on the 
“pay your own way’ model and responsible for these costs when they are 
identified through the RFP process. 

c. Sources of the matching funds will be from state allocated funds to the 
Medical University of South Carolina and funds from the three tertiary 
care hospitals, Palmetto Health, Spartanburg Regional Healthcare, and 
Greenville Hospital System.  These funds will collectively provide the 
15% matching funds required by the grant.  

 
(October 30, 2008)  No changes in the source(s) of the matching funds are 
anticipated.  All funds are currently located in a special account managed by the 
Medical University of South Carolina. 
 
(January 30, 2009) No changes in the source of matching funds will be made.  Funds 
are currently located in an account with the Medical University of South Carolina. 
 
 
 
 
(April 30, 2009) The following Sustainability Plan addresses Item #6,  
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Palmetto State Providers Network  
Sustainability Plan  

April 3, 2009  
After 36 months, the Palmetto State Providers Network (PSPN) will be sustained through a 
combination of the following sources. This projection is for an additional seven (7) years 
after the end of the three (3) year RHC Pilot program for a total of 10 years.  
 
Funding:  
The PSPN/FRC service agreement is a ten year agreement with optional renewals and/or 
extensions. In the event further funding from the FCC Pilot program is not available after the 
2009 funding year, PSPN believes the network will be fully sustainable beyond the initial 
Pilot Program Funding using a variety of funding options:  
 Beginning in month 37 of the service agreement eligible locations will enroll in the 
regular USAC Rural Healthcare funding mechanism for approximately 50% of their ongoing 
connection expense. While current data on urban rates is not available from USAC in South 
Carolina for Ethernet services, PSPN believes a 50% USAC contribution under that program 
is a conservative estimate looking forward 3 years. PSPN believes current or new eligible 
locations will be able to provide the balance of the cost (match) by shifting current 
expenditures from other data connections and/or though additional state/private grants. The 
estimated out-of-pocket expense per eligible rural location is $334/mo during years 4-10 net 
of contributions from ineligible entities. This amount should be easily offset by reductions in 
other areas, increased productivity and access to cost-saving healthcare applications via the 
PSPN network. In addition, PSPN will work with eligible entities to secure additional State 
and private funding for any shortfalls as network participants find the benefits of the PSPN 
network to be indispensable. Eligible PSPN members, as well as all new participants who are 
eligible, will become participants in the RHC regular program.  
 Ineligible entities will be required to pay 100% of their cost to access the network 
plus their proportional, fair share of the operation and sustainability of the network. 
Connection charges for ineligible users must be determined on an ICB basis and will vary 
based on geographic location and service availability.  
 Various healthcare applications providers are expected to offer their services via the 
PSPN network to eligible and ineligible participants. Each application provider will be 
expected to also contribute their proportional fair share of the network operating and 
sustainability funds. No assumptions were made for these funds in the sustainability model 
since negotiations with applications providers cannot be concluded until construction of the 
network begins.  
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The construction and operation of the Palmetto State Providers Network (PSPN) healthcare 
network is fully funded for a period of 36 months using a combination of FCC Rural 
Healthcare Pilot Program funds and funds already appropriated by the State Of South 
Carolina.  
Source of 15% Matching Funds:  
The 15% matching funds for the project come from the State of South Carolina Appropriated 
funds. Currently, sufficient funds in the amount of the required 15% match to the RHC Pilot 
are available and held in an account at the Medical University of South Carolina.  
Additional Funding:  
PSPN will request funding from the government of South Carolina and the Federal 
Government. Additional funding will be requested from participation in programs generated 
through the American Recovery and Reinvestment Act.  
PSPN seeks to expand participation by participating in the American Recovery and 
Reinvestment Act Broadband, Telemedicine and Health Information Technology provisions 
(Division A, Title I, Title XIII, and Division B, Title IV as applicable). Currently data has 
been secured to connect 116 aditional South Carolina rural health care sites. In addition, a 
separate project, the counties surrounding Charleston, SC, and along the I95 corridor have 
been identified and the Community Health Centers contained in those counties have also 
been identifed. Plans are to provide a Charleston Regional Health Care connection by way of 
the PSPN. This is also an ARRA intitiative.  
Since the PSPN extends into all 46 South Carolina counties, 36 of which are rural or very 
rural, it has been identified as a resource for a Duke Foundation Grant to the SC Department 
of Mental Health to provide telepsychiatry services across all counties. In addition, other 
telemedicine efforts such as REACHSC, a South Carolina stroke treatment program using the 
anti clotting drug ATP is also planning to use the PSPN.  
In the event that ARRA funds are not available, PSPN will seek to find and use other funds 
available for the connection of Rural Health Providers to the network and to enroll all eligible 
new PSPN members into the regular RHC Program. PSPN will continually seek funding for 
broadband expansion through out the state, use of telemedicine technology and other 
electronic medical data and treatment devices.  
Initial Participants & Growth of Dedicated Network  
The network will initially only serve USAC eligible, mostly rural and a few urban healthcare 
entities in South Carolina, providing much needed broadband connections and otherwise 
unavailable related applications to key healthcare providers across the state. In addition to the 
initial eligible locations, PSPN anticipates a very significant number of non-eligible 
healthcare providers will also connect to this network to utilize the services  
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and expanded applications delivered on the PSPN network. Non-eligible locations seeking to 
connect to the PSPN network will be required to pay 100% of their fair share, incremental 
expense to connect and will also contribute a proportional payment towards the operation and 
sustainability of the network. The PSPN network will serve only healthcare-related entities to 
ensure maximum security, efficiency and focus and will therefore allow no non-healthcare 
uses of the network .  
In many cases healthcare providers are today using expensive and complicated T-1 circuits to 
access the Internet and connect to other healthcare providers, applications and locations. 
These circuits are expensive and, in many cases, inferior in bandwidth and manageability to 
the planned high bandwidth PSPN network. In addition, they are frequently unable to access 
key healthcare applications and services available from the State’s medical research centers. 
As a result, many entities will be able to shift current expenditures for healthcare networking 
to the PSPN network, ensuring their ability to fully use the network for many years to come. 
The selected vendor, FRC, LLC will cooperate with PSPN to promote and encourage the 
expansion of the network and encourage healthcare applications vendors to connect where 
appropriate. PSPN will approve any new locations or entities using the network although 
FRC, LLC will arrange, engineer and invoice third parties. In addition, FRC, in cooperation 
with PSPN, will ensure that non-eligible locations contribute their fair and proportionate 
share towards the operation and sustainability of the network.  
Participation requirements:  
All PSPN participants (eligible and ineligible) and their associated usage of the PSPN 
network must be healthcare-related or dedicated to the healthcare industry and are required to 
comply with USAC/FCC policies pertaining to appropriate program uses.  
Commitments from Current Network Members:  
PSPN RHC Pilot Participants are currently drawn from Hospitals in each county of the state 
with dedicated Emergency Departments as well as South Carolina Department of Mental 
Health Community Mental Health Centers. Each participant was solicited with an initial 
letter. After agreeing to participate, each eligible participant was required to submit a Letter 
of Authority in which there is an agreement to participate. In addition, each Community 
Mental Health Center was required to submit a questionnaire regarding participation. 
Discussions occurred with each RHC Pilot participant which covered their participation as a 
member of the RHC Regular Program after the RHC Pilot program expires. Due to the lack 
of exact information regarding the required match for services, there was no formal 
requirement, verbal or letter, for a commitment for continuation. This information was only 
available after the participants were solicited, agreed to participate, declared eligible and 
added as a participating site in the Request for Proposals. The RFP was required prior to the 
drafting of all appropriate documentation for this Sustainability Plan.  
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All participants in the PSPN network will be required to sign a service agreement with FRC, 
LLC prior to initiation of service. The service agreement will include a non-binding 
commitment by the participating entity to continue to use and support the network for a 
period of 10 years. The service agreement will be finalized after receipt of the FCL to ensure 
incorporation of terms and conditions.  
New Members:  
PSPN is actively planning to expand participation among Rural Health Care Clinics in South 
Carolina and currently has identified 116 potential new eligible sites. In addition to 
subscriptions from for-profit entities, the network will allow participating locations to access 
commodity Internet services via the same connection, displacing existing Internet access 
costs. The displacement of these expenses will enable the public/non-profit facilities to cover 
the costs of the network not funded by the grant. This will add to the sustainability of the 
network long term.  
All entities using the network must be healthcare related. Use of commodity Internet is 
assumed to be also healthcare-related although other uses may be incidental. Each entity 
(eligible and ineligible) will sign a formalized agreement stating they agree to comply with 
the key points of the HSSC/FRC agreement and to other policies that may be established by 
PSPN to protect the integrity and performance of the network and protect HSSC/FRC from 
unlawful usage. Each non-eligible user will pay all incremental costs associated with their 
Internet usage.  
FRC will bill and collect network fees from non-eligible third parties connecting to the 
PSPN, so they are customers of FRC. PSPN retains the authority to approve or disapprove 
new participants and FRC has agreed to promote and expand the network to approved users. 
Should PSPN begin billing and collecting fees itself it may run into regulatory issues 
regarding the resale of telecom services.  
The lease agreement between FRC, LLC and PSPN prohibits the resale of services by PSPN 
and its participants. The resale of FRC services by participants could result in unauthorized 
use of the network by non-healthcare entities and could also violate state laws pertaining to 
the resale of telecommunications services by state government agencies. FRC, LLC has all 
necessary authorizations and has agreed to promote and expand the base of users based on 
prior approvals from PSPN.  
“Fair Share” Issues:  
The PSPN network will consist of leased services and core electronics to be owned by 
PSPN/HSSC. No excess capacity exists in the leased services to serve entities outside the 
dedicated healthcare network. Additional capacity is available in the core electronics to serve 
new, healthcare related entities seeking to use the dedicated network. However, new entities 
will not participate in the ownership of the core equipment. Ineligible entities will be required 
to pay their fair share of network costs attributable to the portion of the network capacity 
used. Use of the dedicated network by all entities must be  
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consistent with the 2006 Pilot Program Order and the 2007 RHC PP Selection Order. All net 
revenues will be used to sustain the network.  
Ineligible participant charges:  
PSPN will charge additional fees for non-eligible entities to participate on the network. The 
current estimate for ineligible participant’s use of the PSPN network is $300/mo with a 
typical 10 Mb connection. This number was calculated by using the following formula:  
Monthly common expenses for backbone: $8,902.00  
Monthly amortization of electronics: (10 yr) $11,899.00  
Total monthly: $20,801.00  
Average cost per rural location (10Mb):  
$20,801/78 rural 10 Mb locations= $267.00  
Proportional share of initial non-recurring fees $33.00  
______________________________________________  
Total monthly fair share contribution estimate: $300.00  
Ineligible participants that desire higher bandwidths will pay incrementally higher fees for 
their fair share.  
Sustainability Budget:  
The sustainability budget is designed to create a modest surplus which will be placed in a 
PSPN Plant Fund, or comparable account, for the replacement of equipment as the network 
requires. The 10 year business model accompanying this document assumes the PSPN 
network will retain all of the initial participants throughout the 10 year plan. The plan 
assumes the PSPN network will add a total of 120 ineligible locations within seven years and 
remain at that level for the remainder of the 10 year plan.  
(Attachment A, Sustainability Plan Budget)  
Within 3 years PSPN predicts that 100% of all eligible entities will secure their commodity 
Internet services via the PSPN network and that 25% of those expenses will be funded by the 
Rural Healthcare Program. Reliable, high-bandwidth commodity Internet is often essential to 
the operations of all healthcare providers. Ineligible locations may also use their connection 
to PSPN network to secure Internet but they will pay 100% of their incremental costs for that 
service.  
Ineligible locations will typically be required to contribute an average of $300/mo to the 
operation and sustainability of the PSPN network. This cost is over and above any cost they 
incur to connect to the network, which they bear 100%. Therefore, no costs for connections 
or internet services are reflected in the business model for ineligible locations since they are 
fully paid by the ineligible entity.  
  



 37

Monthly network operating expenses are predicted to remain at $124,085 /mo in years 4-10 
for rural eligible locations. The network is forecast to add a minimum of 120 ineligible 
locations within 7 years.  
Billing procedures:  
PSPN and FRC, LLC will use the monthly billing option for the 36 months of the RHC Pilot 
Program. After the RHC Pilot project, all PSPN participants will be billed on a monthly basis 
by FRC, LLC.  
No billing for equipment will be made until the equipment is installed, with the exception of 
equipment identified in Attachment E PSPN/FRC, LLC contract which will be invoiced upon 
delivery. No billing for service will be made until the commencement of the service. All 
billing will be in accordance with USAC policy and procedure.  
Commodity Internet:  
Healthcare participants (eligible and ineligible) will be provided access to commodity 
Internet for their healthcare related business activities. Participants are prohibited from 
reselling Internet services as a commercial offering and must adhere to PSPN acceptable use 
policies.  
Commodity Internet is commonly used by most healthcare entities in the provision of 
healthcare services and is often an essential communications tool for medical research, 
education, etc. Participants of PSPN will be able to secure incidental commodity Internet via 
their PSPN connection along with essential healthcare applications and communications 
services. Their dependence on the Internet will be substantially reduced as a result of the 
superior connections and bandwidth afforded by the PSPN system. As a result, participants 
may be able to eliminate expensive, duplicate connections that frequently only provide 
commodity Internet, using the savings to offset matching funds requirements in years 3-10. 
HSSC/PSPN will approve all network users and any commercial usage will be healthcare 
related or incidental.  
Network Management:  
FRC has agreed to provide NOC services and engineering as specified in the RFP. Network 
management and administration services will be provided by the Director for Academic and 
Research Services, Office of the CIO, the Medical University of South Carolina, at no 
charge.  
Selection of Network Options:  
PSPN has initially elected to provide rural participants with 10 Mb Ethernet connections. The 
large urban tertiary hospitals will receive 1Gb connections and a 3Gb backbone will connect 
the hubs. Internet 2 access will also be provided to eligible entities. Although other options 
are available to PSPN through FRC, LLC’s RFP response, only those  
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services itemized in Attachment C of the lease agreement and further listed in the NCW will 
be utilized initially. Additional options may be included in 2009 funding NCWs or may be 
provided entirely at the expense of network participants.  
The PSPN has standardized on a 10Mb circuit to the eligible entities. When the RHC Pilot 
and RHC regular program 85%/15% payment model is applied, the resulting charges for the 
10Mb circuit is less than standard charges for 1.5Mb T1 circuits currently in use by many 
participants.  
Options were presented in the RFP responses based on three (3) and five (5) year service 
agreements and for a range of bandwidth options; 4 MB, 10 MB, 100 MB, and 1 GB. Each 
band width option was presented under the 3 or 5 year service agreement and by site. PSPN 
elected the most bandwidth for all sites that the project could afford in-order-to build an 
enduring infrastructure capable of concurrent data and telemedicine transactions by each site. 
All sites were entered into a matrix comparing the 3 and 5 year service agreement for each 
site and also including a standard Installation fee and a Non Recurring Charge. Totals were 
compared for each service period and compared with the total funds available for the RHC 
Pilot Project.  
The selection was as follows:  
A 10MB broadband connection will be delivered to each Rural Health Care Provider.  
A 1GB broadband connection will be delivered to each Tertiary Care Hospital  
A service agreement for three (3) years was finalized.  
(Attachment B: Bandwidth and Term Selection Matrix)  
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Attachment A.  
PSPN Sustanibility Plan Budget  
( For review see attached Excel File: PSPN Business Model 4209)  
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Attachment B  
Bandwidth and Term Selection Matrix  

Site  NRC  MRC 3  MRC 5  Install  
Abbeville  1200 1155 1085 1500 
Abbeville CMHC  1200 1155 1085 1500 
Aiken  0 1037.78 1037.78 1500 
Allen Bennett Mem  0 1037.78 1037.78 1500 
Allendale  0 1037.78 1037.78 1500 
Anderson  0 1037.78 1037.78 1500 
AnMed  0 1037.78 1037.78 1500 
Bamberg CMHC  0 1037.78 1037.78 1500 
Bamberg Mem  0 1037.78 1037.78 1500 
Barnwell  0 1037.78 1037.78 1500 
Beauford Clinic  500 1425 1425 1500 
Beauford Mem  500 1425 1425 1500 
Beckman CMHC  1600 1855 1700 1500 
Berkley  0 3005.55 3005.55 1500 
Bon Secours  0 1037.78 1037.78 1500 
CAF Svcs  900 3025 3025 1500 
Calhoun Co CHMC  100 2025 2025 1500 
Cannon Mem  0 1037.78 1037.78 1500 
Carolina Pines RMC  0 1037.78 1037.78 1500 
Catawba Fam Svcs  1200 1155 1085 1500 
Catawba CHMC  1200 1155 1085 1500 
Charleston Co. West  0 1037.78 1037.78 1500 
Charleston Dorchester  0 1037.78 1037.78 1500 
Cherokee CMHC  0 1037.78 1037.78 1500 
Chester Clinic  1000 1655 1655 1500 
Chester Regional  1000 1655 1655 1500 
Chesterfield Clinic  1625 1605 1605 1500 
Chesterfield General  0 1037.78 1037.78 1500 
Child & Adolescent Cl  0 1037.78 1037.78 1500 
Clarendon Clinic  14000 1325 1325 1500 
Clarendon Mem Hosp  500 1325 1325 1500 
Coastal Carolina Med  500 1425 1425 1500 
Colleton Co Clinic  5000 1475 1475 1500 
Colleton Med Ctr  1000 1475 1475 1500 
Columbia Area CMHC  0 1037.78 1037.78 1500 
Conway Hosp  1275 1170 1097 1500 
Coastal Empire CMHC  1500 1425 1425 1500 
Darlington CMHC  0 1037.78 1037.78 1500 
Dillon CMHC  0 1037.78 1037.78 1500 
Dorchester  0 1037.78 1037.78 1500 
Edgefield CMHC  0 1037.78 1037.78 1500 
Edgefiled Hosp  10812 1037.78 1037.78 1500 
Fairfield Co  1000 1335 1335 1500 
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Fairfield Hosp  1000 1335 1335 1500 
Florence CMHC  0 1037.78 1037.78 1500 
Georgetown Clinic  1275 1393 1297 1500  

 
 
 

Georgetown Hosp  1275 1393 1297 1500 
Greenville MC  0 1037.78 1037.78 1500 
Greenville CMHM  0 1037.78 1037.78 1500 
Greenwood Clinic  1600 1330 1175 1500 
Hampton Clinic  1600 2895 2500 1500 
Hilcrest Hosp  1000 1525 1525 1500 
Hilton Head Clinic  3500 1425 1425 1500 
Horry Clinic  1275 1170 1097 1500 
Jasper Clinic  1600 2895 2500 1500 
Kershaw Clinic  1000 1335 1335 1500 
Kershaw Med Ctr  4200 1335 1335 1500 
Lake City Clinic  25500 1325 1325 1500 
Lancaster Clinic  1200 1155 1085 1500 
Laurens Clinic  0 1037.78 1037.78 1500 
Laurens Hosp  0 1037.78 1037.78 1500 
Lee Clinic  12500 1325 1325 1500 
Lexington CMHC  900 3000 3025 1500 
Lexington Med Ctr  900 1460 1460 1500 
Loris Hosp  1275 1170 1097 1500 
Low Country AHEC  1000 1475 1475 1500 
Marion Co Clinic  0 1037.78 1037.78 1500 
Marion Co Med Ctr  0 1037.78 1037.78 1500 
McCormick Clinic  1200 1155 1085 1500 
McLeod Med Ctr  0 1037.78 1037.78 1500 
McLeod - Dillon  0 1037.78 1037.78 1500 
Mid Carolina AHEC  11200 1155 1085 1500 
MUSC Med Ctr  0 1037.78 1037.78 1500 
Newberry Clinic  0 1037.78 1037.78 1500 
Oconee Hosp  0 1037.78 1037.78 1500 
Orangeburg CMHC  0 1037.78 1037.78 1500 
Orangeburg Clinic  1600 2895 2500 1500 
Palmetto Baptist Med C  0 1037.78 1037.78 1500 

Palmetto Health Bapt.  0 1037.78 1037.78 1500 
Palmetto Health Rich.  0 1037.78 1037.78 1500 
Pee Dee AHEC  0 1037.78 1037.78 1500 
Pee Dee CMHC  0 1037.78 1037.78 1500 
Piedmont CHMC  1000 1525 1525 1500 
Polly Best CMHC  0 1037.78 1037.78 1500 
Regional Med Ctr. O/C  0 1037.78 1037.78 1500 
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Saluda CMHC  900 1525 1525 1500 
Sante Wateree CHMC  6300 1325 1325 1500 
Self Regional Healthcare  1600 1855 1700 1500 

Siters of Charity Prov.  0 1037.78 1037.78 1500 
SC AHEC Pgm Office  0 1037.78 1037.78 1500 
Spartanburg Area Clinic  0 1037.78 1037.78 1500 

Spartanburg Reg. CMHC  0 1037.78 1037.78 1500 

Spring Mem Hosp  1200 1155 1085 1500  
 
 

St. Frances Hosp  0 1037.78 1037.78 1500 
Sumpter CMHC  500 1325 1325 1500 
Tri County Mental Health  0 1037.78 1037.78 1500 

Tuomey Health Sys  500 1325 1325 1500 
Union CMHC  0 1037.78 1037.78 1500 
Upstate AHEC  0 1037.78 1037.78 1500 
Upstate Carolina Med  0 1037.78 1037.78 1500 
Waccamaw CMHC  1275 1170 1097 1500 
Waccamaw Hosp  1275 1170 1097 1500 
Williamsburg Clinic  500 1325 1325 1500 
York Clinic  1200 1155 1085 1500 
TOTAL  140462 135178.3 132366.3 156000  

 
 
 
 
7. Identify any technical or non-technical requirements or procedures necessary for 

ineligible entities to connect to the participant’ network:  Not applicable at this 
time 

 
(October 30, 2008) During the first phase of Contract Negotiations, the question 
of adding additional HCPs which were either in-eligible or eligible was raised.  In 
addition, the question was posed as to the definition of ‘fair share’ for participants 
to pay to connect to the PSPN. Posing these questions to the USAC Program 
Integrity Assurance Officer, the response was: * Per my v-mail yesterday, please 
see paragraphs 19, 47, 90, 107, and 108 in the Order re: Fair Share. Bill England 
will bring this up on the 2pm call, today. There are questions out there about a 
clear understanding of Fair Share. No promises that the call will clear up all 
questions, but Bill is aware. I think until we can get a better understanding of Fair 
Share, we may to qualify adding new “paying” sites after the network is built. 
Would all the new sites be Health Care Providers? Is so, then they could be added 
as you like, but then the Fair Share issue needs to be addressed.*   
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(January 30, 2009)  Ineligible HPCs which were willing to pay their fair share of 
the connection and monthly fees can be added to the network, but at their 
expense.  We have not received notification at this date what the ‘fair share’ 
allocation of expenses are to be.  Through the RFP process, provisions were made 
for those ineligible HPCs which indicated that they would pay the fair share to 
connect were listed.  The vendor has agreed to extend the connection pricing for 
the eligible sites to the ineligible sites as well as the monthly service fees.  
However, these ineligible sites will contract with the vendor and will not be 
eligible for RHC Pilot matched pricing.   

 
8. Provide and update on the project management plan:  A Project Management plan 

will be devised after the RFP has been awarded and a timetable for 
implementation of the network can be established.  There will be a need to 
identify the technical staff and managers who will be responsible for working 
with the vendor in the build-out and deployment of the network. 
 
(October 30, 2008) The successful vendor has proposed a timetable. However, it 
is a condition of the contract and the contract is not finalized at this time.  
 
(January 30, 2009)  The timetable is included in the on-going contract 
negotiations.  A management plan will be provided after the contract is signed.   
 
(April 30, 2009) The following is the project plan for the PSPN along with and 
time table for the deliverables.  
 

PSPN Project Timeline         
Updated: 4/27/2009         
         
   Start    Scheduled    

TASK NAME  Date  Completion date  Status 
           
Visit participating sites and secure signed user 
agreements  4/28/2009  5/15/2009  0% 
Install and test PSPN core network services  4/27/2009  7/15/2009  0% 
Deliver/Install Attachment "E" Equipment  4/9/2009  5/30/2009  50% 
Construct and configure PSPN backbone circuits  4/9/2009  6/30/2009  10% 
Establish connection to Internet 2 (Level 3, Charlotte)  5/5/2009  6/30/2009  20% 
Install and test last mile connections to participating sites  4/27/2009  7/15/2009  0% 
Final testing on all circuits   4/9/2009  7/31/2009  0% 
Launch date for full network functionality  4/9/2009  8/7/2009  10% 
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9. Provide detail on whether network is or will become self sustaining:  Plans are for 
the network to become self-sustaining.  Until the contract has been awarded and 
the actual costs known, the plan will not be fully developed and implemented. 

 
(October 30, 2008) The contract specifying the actual cost for broadband service 
is under negotiation.  Upon completion of contract negotiations, recurring 
monthly fees will be clearly identified.   
 
(January 30, 2009)  The following is the stated plan for self sufficiency: 
After 37 months, the sustaining of the PSPN will be provided through a 
combination of the following sources: RHC funding , if available , HSSC grant 
funds, a portion of the fees generated from telemedicine/ tele-health /remote ICU 
monitoring programs, fees collected from for=profit network members and other 
state (Health & Human Services) and federal ( Medicare & Medicaid) grants.  
For profit network participants who join PSPN  after the initial phase,  will pay 
for their connections to the area’s broadband  point-of-presence (POP), usually 
the regional hospital and contribute to the ongoing support PSPN. In the case of 
physicians’ offices, most are already paying for some type of connectivity to the 
commercial internet. The broadband link to the PSPN would replace the existing 
connection. Medical insurance providers and Rx entities will be assessed fees to 
be part of PSPN.  
 
In addition to subscriptions from for-profit entities, the network will allow 
participating locations to access commercial Internet services via the same 
connection, displacing existing Internet access costs. The displacement of these 
expenses will enable the public/non-profit facilities to cover the costs of the 
network not funded by the grant. (15%) This will add to the sustainability of the 
network long term. 

  
 (April 30, 2009) Refer to Sustainability Plan imbedded in item #6, pages 32-42.  
 

10. Provide detail on how the supported network has advanced telemedicine benefits: 
Not applicable at this time. 
(October 30, 2008) Not applicable at this time. 
(January 30, 2009) Not applicable at this time. 
(April 30, 2009) Not applicable at this time. 
 

11. Provide detail on how the supported network has complied with HHS health IT 
initiatives: Not applicable at this time. 
(October 30, 2008) Not applicable at this time.  
(January 30, 2009) Not applicable at this time. 
(April 30, 2009) Not applicable at this time. 
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12. Explain how the selected participants coordinated in the use of their health care 
networks: Not applicable at this time.  
(October 30, 2008) Not applicable at this time 
(January 30, 2009) Not applicable at this time.  

 (April 30, 2009) Not applicable at this time.  


