Kathleen Grillo
Vice President
Federat Regulatory

1300 | Streef, NW, Suite 400 West
April 30, 2009 Washingten, DC 20005

Phone 202 515-2533

Fax 202 336-7822
COMPLIANCE LETTER kathieen.m.grillo@verizon.com

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W,

Washington, D.C. 20554

RE:  In the Matter of IP-Enabled Services, WC Docket No. 04-36: E511 Requirements for 1P-
Enabled Service Providers, WC Docket No. 65-196

Dear Ms. Dortch:

This letter is to inform you that as of April 15, 2009, Verizon has reached 100 percent compliance
for offering E911 capability to the customers of Verizon’s interconnected VolP services.

Verizon Voice over IP

As previously explained, Verizon provides E911 capability to all of its two-way interconnected
Verizon Voice over IP customers at their fixed iocations and as of November 28, 2005 is only adding new
customers to this service in areas where Verizon can provide 911 services that comply with FCC rules.

Verizon VoiceWing

As we previously informed you, Verizon’s VoiceWing service has been discontinued as of April
15, 2009. As such, we no longer have any “grandfathered” customers.

Because we have achieved 100 percent compliance for offering E911 capability to the customers
of Verizon’s interconnected VolP services, we do not intend to continue filing monthly status updates
with the Commission unless the Commission notifies us that it would like to continue receiving such
updates.

If you have any questions, please do not hesitate to call me.

Sincerely,

ce: Kathryn Berthot
Carol Simpson
Tim Stelzig



