LAWLER, METZGER, MILKMAN & KEENEY, LLC

2001 K STREET, NW
SUITE 802
WASHINGTON, D.C. 20006
GIL STROBEL PHONE (202) 777-7700
PHONE (202) 777-7728 FACSIMILE (202) 777-7763

April 30,2009

Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Re:  Telecommunication Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities — CG Docket No. 03-123
Ex Parte Notice

Dear Ms. Dortch:

On April 28, 2009, Stephanie Buell of Hamilton Relay (“Hamilton”); David
O’Connor of Wilkinson Barker Knauer, LLP, outside counsel to Hamilton; Patrick
Halley and Rick Jones of the National Emergency Number Association (“NENA”);
George Lyon and Kelby Brick of Purple Communications; Robert Gurss of the
Association of Public-Safety Communications Officials — International (“APCO”); Jeff
Rosen of Snap!VRS; Bill McClelland of URrelay and CAC Relay; Justin Nelson of Dash
Carrier Services; Lydia Runnels of CSDVRS; Karen Peltz Strauss, legal consultant for
CSDVRS; Rosemary Emmer of Sprint Nextel; Susan McGurkin and Mark Osler of
Intrado; Mike Maddix of Sorenson Communications (“Sorenson”); and Gina Keeney and
Gil Strobel of Lawler, Metzger, Milkman & Keeney, counsel to Sorenson, met with Lisa
Boehley, Thomas Chandler, Gregory Hlibok, and Stephanie Weiner of the Federal
Communications Commission (“FCC”).

During the meeting, the parties discussed the FCC’s rule requiring that
Communications Assistants’ identification numbers (“CA IDs”) must be available to
public safety answering points (“PSAPs”) via the automatic location information (“ALI”)
database. The parties explained that the current rule was not technically feasible, but that
providers are able to transmit CA IDs orally, which enables the PSAPs to obtain the
information they need in a timely fashion.
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Pursuant to the Commission’s rules, this letter is submitted for inclusion of the
public record in the above-referenced proceeding.

Sincerely,

/s/ Gil M. Strobel
Gil M. Strobel

ee: Lisa Boehley
Thomas Chandler
Gregory Hlibok
Stephanie Weiner



