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BoaGroup, LLC dlb/a BoonLink Communications
307 Grand Avenue

Fort Payne, AL 35967
256-844-9932

May 4,2009

SUBMITfED ELECTRONICALLY VIA ECFS
Marlene H. Dortch, Office of the Secret.llry
Federal Communications Commission
445 12 th Street, SW Suite TW-A325
Washington, DC 20554

Re: Annual 64.2009(e) CPNI Certification for 2008
Original Date filed: March 2, 2009
EB Docket No.: 06-36

Dear Ms. Dortch:

The instant filing is a supplement to Boonlink Communications' March 2,2009 CPNI
Certification for 2008. This filing is made to provide the Fonn 499 Filer ID which had not been assigned
at the time of the initial submission. A copy of the March 2, 2009 CPNI Certification is attached for the
convenience of FCC staff.

The Fonn 499 Filer ill IS 827676

Please contact me if there are any questions about this submission.

Respectfully submitted,

John McDowell, O",ner
BoaGroup, LLC d/b/a BoonLink Communications

Enclosures
ec: FCC Enforcement Bureau, Telecommunications Consumers Division (via hand delivery)

Best Copy and Printing, Inc. (via email FCC@BCPIWEB.COM)

{1)()OlJ75UXK.l}
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i .F@' Federal Communications Comnlission,
,

The FCC Acknowledges Receipt of Comments From ...

BoaGronp, LLC dba Boonlink
...and Thank You for Your Comments

Your Confirmation Number is: '200932569326'

Date Received: Mar22009
Docket: 06~36

Number of Files Transmitted: 1

I DISCLOSURE I
!This confirmation verifies that ECFS has received and
accepted your filing. However, your filing will be rejected
Iby EeFS if it contains macros, passwords, redlining,
read-only formatting, a virus or automated links to
source documents that is not included with your filing.
FUers are encouraged to retrieve and view their filing
within 24 hours of receipt of this confirmation. For any
problems contact the Help Desk at 202-418-0193.

InitIate a Submission !Search, BCFS 1Return to ECFSHom~~

updated 12/11/03

http://fjalIfoss.fcc.gov/cgi-binlwebsqllprod/ccfsluploa<tv2.hts 3/2/2009
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ASBHal41 CJ£. § H.2fl9t(,) aNI (,;el1l(lsatl2l\

y~~

Marlene H. Dortch, Offioe oftho~
Fcde.ral ComDIunleatiol18 CommIssion
44S 121b Stroet, gw Suito TW-A32S
WasbingtOll, IX 20554

Annual 64.2009(0) ePNI CertlficatiDn for 2001l
Date filed: Marob 2, 2009

Namo ofcompany covorod by this certification: BoaGroup, llC dba Booulink

FOlm -499 FHer ID: New filer; certlfIcation will be supplemented once Form 499 Filer In Is I9Bued.

Name ofslgnatoty: John Mcl)o~Jl

Titlo ofsignatory: Owner

I. John McDowell. ce.rtify that I am IlQ officer of the <XlII1PanY named above. and acting as an
agent of tho company. that I have personalknow~ that the company hu established (Ipe.rating
procedures 1bat lIfO IIdcqllAto to~ COIl1pUance with tho Commiaslon's CPNI rules. &647 C.F.R. §
64.2001et :teq.

At:tacbcd tQ this oortification is an accOmpaaylng Bt1Itomcntoxp1llinlng how tho CQmpIIIly'3
prooedUl'OS 8lUUl'O tJw.t tho company is in eomplianoo with tho requirements &cit forth in section 64.2001 el

seq. of the Commission's rules.

The oompany bas not takou any actions (proceedjng& lnatitutod orpetitions filed by II coinpany at
either state comtnlllSions, the court~ or attho ColnmitiioJl apinst data brokers) against data
brokers in tho put year. Companies must report on any Information that tboy have with respect to the
proccssl>S prctoxters are uafng to attcmpttD acceatl CPNl and 'What Ilteps complUlies ate lllldng to protect
CPNI.

Th& company bas not received any custllmllr complJlillts in the putyear concerning tho
unauthorlzod release ofCPNI (nmnbcr ofouatomor eootpIainU tl company bu received related to
IlIUIUthorizod acoosa to CPNI. or l.lllAI1thorlzl diIclOlURl ofCPNI. broken down by~ or
complaint, I-g., inalllnOOi of improper 8CCtllIII by cmploycos,~ of improper disck>surc to
Individuals not .uthorlzed to rcooivo tho informatioo. 01~ of improper accoss to onlino
infonnatlon by indMdual!l Jlot aufhorlzllld to view fuo infonnation).

m~cfLg

John McDowell

cc: FCC EnfO\"CCl!OeIlt Bureau, Tcleco.mmunical.lom Comumen Division (via hand delivory)
Best Copy and Printing. Inc. (via email FCC@BCPfWHB.COM)
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To prot«J I1Ie propri8tary and prlViM In!o,ttliIJkJ" about OU1' cU$/OmPI, B(J()lf1lnk
CoIllllfJlJl/CIIi1Dn6l1fI;J~ t1d8 et>mpllllJ J»1lay Hgttrtilng C1J9Ibmt, 1nj'()l'miltlOIl.'

J. The oompany protccta. with passwords. all of1be OOtnpa1\Y's proprietary dau bases. inoludlng
thoae containing ou!ltOmer Infonnatlon. Only autborl2cd pel'llOllllcl may access such data bascs,
and pwwords are distributed only 10 those IlUf:horized pcnonncl. PSS9W<lros will bo changed
routinely and whenever an employee with tICCC88 to such data bases leaves tho company.

2. Bmploycoa and othors 81'0 prohibited from removing customer information in any fonn from the
company's offices. This includes computer printouts. handwritten infunnation or notes,
pbotooopies of files 01' documents or copies in lUlY o.lectxonic funn, and verbal transmission of
customer infonnatlon to persons who ere not direcf employees.

3. Bmployeei are to olosely guard Gustolnet lists, contact lnfonna-don, telephone nwnbers and all
other customer infotmAtion, both proprietary and public, to prevent accidental or intentional
removal of lilly infonnatiOll ftom our officea by non-omployoea. Emplo}'QCll ~'Q required to
protect aU such informJltion with passwords.

4. Notes that a salesperson may make about a customer must be returned to the compllllY's office
and rc-filed, saanncd into a llOOIIm~~d system or shredded. This 111formation is
to be slumd only with the customer. At'th61X»Dpletion ofthe sales call, the information is to be
l'etumcd to tbc offico and ro-filod, scanned into a SCCUtO pessword-proteotcd system or shredde<!.

5. fntemaJ documents, notes ofcaUa ftotu eustomers, and anything containing customllr names and
telephone oumbet's IllUIt be filed, searmed lnlo 11 seoure passwol'd-p:Gteoted system or shredded
nt th~ tad e>feach business day.

6. ElICh now oulltomct Is allked to select a personal pmword and to provide the company with
COt1llin information that only the cUEtomer knowa, which paaword and information is to be used
fur Ide:ntiiloation pIUJlOBelJ. Customm must confirr4 bisIhor identity by providinS blather pre~

oxiIning password and prHOlected information bofore the OOD1pal1y will discUBS any matter with
the custowr.

7. Customer informatlon Is never to be used or disclosed to anyone without the cuatomer'$
affirmative opt-in oonsent COMistcnt with FCC rules., exccpt as follows:

(a) to mmet the company's smice offerings to which the customer already subscribes;
(b) to matbt tho company's CPB, infonnation $ccviCCJ&, and adjunct-to·basic services;

(e) to proteet the company's own rights and property, and to protect the rights of other carriers
or ocher ustrsof~ from fraudulent, abusive or unlawful use;

(d) to oortlply with the OOtllpeny'g obligtltions to provlde certain CUstomel· information when
lawfully requt8ted by law enforoerneot authoritics pursuant 10 the Communications
Auistanoo fur Law Enfuroomcnt Act ("CALM"); and

(0) to resolve speoitic CU/llomClr questions about the oua1otncr's OWlI aecoWlt arising in the
course of a telephone conversation between that GUStomor and company's service
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representative, and then only after orally obtaining from the cmtomer a limited, one-time
authorization to use the customer's information for the duration ofthat phone call.

8. Disconnected or inactive customer tlles are to be retained for no more than three (3) years, and
then shredded. DiBoonneoted or inactive customor tilCll are never to be placed in the 1rllSh
unshreddod. Customerdatabase printouts m to be sIwdded when replaced by newer printouts.

9, Appropriato disciplinary action will be taken for any vIolations ofthis policy.


