U.S. Consumers have put up with lies and deceit from telcos/ISPs for
long enough, and it's time for a change.

Full/lengthy opinion:

http://www.kyle-brady.com/2009/05/07/us-broadband-a-call-to-arms/

A granular example of "screw the customer":
http://www.kyle-brady.com/2009/05/04/att-and-their-adsl-package-continuing-to-screw-me/

--Kyle Brady



