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Spirit of Sstvic,e

May 15,2009

Via E-Mail

Julie Veach (julie.veach@fcc.gov)
William Dever (william.dever@fcc.gov)
Ben Childers (ben.childers@fcc.gov)
Gary Remondino (gary.relllondino<mfcc.gov)
Competition Policy Division
Federal Communications Commission
Wireline Competition Bureau
445 1ih Street, S.W.
Washington, DC 20554

Qwest
1801 California Street. 10th Floor
Denver, CO 80202
Telephone (303) 383-6678
Facsimile (303) 298-8197

Mary Ann Neill
Staff Advocate- Public Policy

Re: Qwest 1st Quarter 2009 Special Access Metrics Report No.1
we Docket No. 05-333

Dear Ms. Veach and Messrs. Dever, Childers, Remondino,

Pursuant to the Federal Communications Commission's Memorandum Opinion and Order
("MO&O") released March 9, 2007 in WC Docket No. 05-333, 22 FCC Rcd 5207, Qwest is
filing its Special Access Metrics Report for the first quarter of2009. This Report No.1 includes
all of the metrics required in the MO&O with the exception of the New Installation Trouble
Report Rate which, as ordered, will be filed as Report No.2 up to fifteen days later. As set forth
in the MO&O, the metrics are "[due] to the Commission by the 45th day after the end of the
quarter with the exception of the New Installation Trouble Report Rate, which will be provided
by the 60th day after the end of the quarter."l

If you have questions regarding this report, please contact Mary Ann Neill at 303-383-6678 or at

Sincerely,

Is/Mary Ann Neill

Attachment

1 MO&O, 22 FCC Rcd at 5241 'il65.



Qwest 272 Sunset Special Access Measurements
MARCH 2009

JANUARY 2009..----..--- :r- --------.~--.- --~I-- --~-- --~-r------ ;rR----------~IR
Non-Affiliates Non-Affiliates 1 RBOe Affiliates RBOe Affiliates R

State 1Metric Metric Name Product Aggregate Aggregate I Aggregate Aggregate

--- I ! - ~-- -.-- =1=- Volume Result I Volume ~F'Res't.j-,!_ I
AZ FOCT I Firm Order Confirmation (FOC) Timeliness Special Access - DSO _. . 72 94.44%1 10 100.00%

AZ~~- FOCT---rFirm Order ConfirmatiOn (FO~~~~:I~esS ~- S~~:I_~ccess - DS1 ~__ ~==-~~65 94.70%1 _~~ ~ --=~_=~7:2~%

AZ tOCT 1Firm O'de' Confirmation (FOC) Timeliness Special Access - OS3 and above' 286 95.10%I 24 70.83%--3;1 -----------+-- -- ~--- ~-- -- I-l-·--·-·~--·--·-·-·--!":_ PI~~_ Perc:~~nstallation ~PPOi~t~~~~~t__ ~:~:I_Access - DSO 100.00%- _~_~ ~O.O~
AZ PIAM Percent Installation Appointments Met ISpecial Access - DS1 1266 94.79% 161 93.79%AZ~ PIAM ~Pe,cent Installation Appointments Me_t -IS~=~~~ and above~~ ~-=-'16 9483%J ~667'k
A: ic~~~ilure~:t~~r~u~~:~~p~rt Rat: ~~ecialAccess - DSO 24641 2.07%1 15~1 0.65%

AZ ICTRR IFailure RatelTrouble Report Rate IPecial Access - DS1 30900j 1.77%1 62391 2.00%

Ai-~ lCTRR1Fai'UreRatenrOt.ibieReportRate---~ SP~~~I~~~~SS - DS3 and above-31.72, 025%1 ••. -::~.:~._..·.3.31.=-_ -.. -.~.. ~ ~- 020%

AZ jM~~_-JAverage Repair Interval/Mean Ti~=~_~=:tore ~~::~al_~:~~DSO __~~18 ~l~~~8_

A: __ IMAD IAve,.ge Repair InteevaVMean Time to Resto", _£"ecial AcceSS - OS1 j ........54613:38 i _125~1~:~9~

~~: -=- ~AD ~ver~e Repair Interval/Mean Time_~o ~::~~~e_ ....f:-~:~al Acce~~_~3 and above _..~~___ _j\i60 j 2 2:2~
CO 1..FOC.T I Firm o rd.. e..r Confirmation (FOG) Timeli.n.e.ss. Special Access - DSO 1 . . 10~r=~ 9.5.24.%1 ..29, 72.41%

I . ' I Ic6:-· -rF?CTIFirm Order Confirmation (FOC) Timeli:ness--- -- ISpecial Access - OS1. . 1-------- -- ··... 12531 95.29%1 ----3381 ............... 96.15%

_~?....... . - ~ ~?-C_.TJRrm 6rderCOniimlaiiOn(FOC). Ti~e.jjn.-ess - - - -- ~_::ia.I ..A.c.cess - DS3 and above =t~~--~-- 268~ 8558%6[.. d 7059'"
CO PIAM~=1:ercent Installation Appointments Met rpecial Access - DSO I 30 100.00% 2 50.00%

-CO~ -. PIAM- IPercent Installation AppointmentsMet-- . --rspecial Access - DS1 1 8541 95.67%, --180
1

-~92.78%
• I ' I. .

~..~..~-l..~.~.·.·.·.-.·.T.~.A·.·.·.R..M.••.~ ..1 ~~~:t~:~~:::,:::::m::::~.._~~-.--~.=_..:~:::~~~ arnTabov-e~-I_ -~~;;I 8:~:~ 2:~'===!f::~
~?__ 1CTR~~ure ~~~cr...r:~~_~I=.~:~~~ Rat=- .~_ _ S~:~i:~_~ccess - DS1 _ _ 28~~+__~~-~~~~ ~~~1 1.02%

_~?__l..
c

•............-.

T

•.•....•..R~-..iR 'F.a ~.u. re. RatelT.ro~Re.

p

. ort Rat~_ -..~._.-.. -.....-.-..-...•..-.. __ - _,.1 s.p.ecial Access - OS3 and above ,._..- .....................•.2.9~..1., 0.50% I ~~.---l..51- - -..............................•- 0.20%CO MAD Avemge Repai, InteevallMean Time to Resto~ecial Access - OSO -------t- 544:38 I ~ :52 ~
_~O - MAO- Ave",~"""=",,,IIM..":n Tinleto~est()~cial Access - OS1---=t=-_-:'91254 .67~6_ - I
co MA~ IAverage Repair Interval/Mean T~I11.:t~_~::_~~~~jSpecial Access - DS3 and above I 1511:56 I 21 1:2~
IA FOCT Firm Order Confirmation (FOC) Timeliness IIspecial Access - DSO I 89 100.00% ~l··.- •• - ...._-O.OO~

lA ·FOCT Firm Order Confirmation (FOC) ii-meiiness~---~ Special Access -DS1-- 615 93.33%-· 113 --~--~-~95:58~~

IA~~ Firm O'de' Confirmation (FOC) Tinleli~-I~~.ai Access - OS3 and aboveF- 59 8983%30~00%1
IA IPIAM IPercent Installation Appointments Met ISpecial Access - DSO I 36

1

94.44% ~~==
IA-Tpj~~rrcentlns-iaiiation APpointmentsM~t------~- Special Access - DS1 .. .. 338 88.76% -77. . .. 87.01:g

11>.=:-1 P1AM IPe;ce;;~ppointl11entsMet _-=~JSpeCtal Access - OS3 and above .. 33~---84J3501o. ~ -----=-. 87~~~%1.
-.I~~J~:~.-~.l~at~~rtRate_.- IS~=-C~I-~~cess-DSO '___

2185
1 1.37%1 1301 4.62%i

~~__-----.ERR IFailure RatelTrouble Report Rate _=Jspecial Access - DS1 L 137971 ~ 27381 1

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2009

~
ove Ii N JANUARY 2009-.--~-~~ ~. . ... ...---- N~n-Affiliates Non-Affili~te~RBOC Affiliates I RBOC Affiliates RBOC Affiliates

State I Metric Metric Name I Product Aggregate Aggregate I Aggregate Aggregate Aggregate

~~.C:r.RR IFailur:l«ltefTr0ubleReportRate . ISpecialA~~ and above. Volume 15111 ReSUllo.40%! Volume 444! ReSUllo.oO% :_a_r_it_Y_~~~~2
~~_ IM~ l~erag:_~:~irl~t~:~Mean Time to Restore ISP:cia~cce::_~~:o I 3012:35 I 613:13 I -1.38

~ ~~ ..::::~~:.~~.:..~~.~~:::.::::~:::: r:::~~.:.. ~.an d. above 18:~~~ __ __ 32+!3_:_19 ~~_.. T1 _ _ _.:0.5.3
10 FOCT_. FirmOrder Conflrmatio-n(FOC) Timeliness Special Access-=-OSO- -- 19 1 100.00% -61 100~~~l~-~-... ~.-.---

_10__ ~~CT F~~~~~dercon~~~~ti~~~FOC)Timeliness S~:~:~~~~:::_~~~~.:_ 2261 94.69% 611 ----98j6~1~ __.~~__ -0.57

~_]~~~T Firm ~~_~~~~fir~~o_~_(~~~) Timeliness Ispeci:I.~~::::~~~~and above 241 87.50% 11 O.OO%L __._~~~_~~
1~~~~~_~.-perce~~lnstalla~~~.~ppointments Met Ispeci:'~_~:::~~:~ __._ .l-------~ ..~~~- I I
10 I PIAM 1Percentl~staU:tion ~~pointments Met ISpecial Acc:::~?S1 ... . 122

1 .=~:5~ 491 85.71%1.. .. -2.38

j!. -j~.A.~~i.~.•.1.•.~.~.:.-.:..~.-.~...•.•.••.~..·.1ji~.tm.~~~~t . d~~.·~~...•._.~~.;·::...~.·;:.::~_ 5~:bii~ 1:~ 5~~~~_~
~o~~~~ IA~rag:.~:~~ir~~t:r\'al~~ean Time to Restore Ispe~~al A~~::S -_~~~__. ~ 4

1

2:16

_I~ !Mi\D IAv.e~..-~.:..-.Repa,.r.-.I..~e.-rv- :.lfMean Time to Restore Is.p.e.cial Acce.:.:-=-~~~--.-............. I

82
1

4
:29. ' -~.... 1714042 . ~.~-~1-..~

~ IMA~--J~~er-a~:-~epair-I~~:rv-a~~ean Time to Restore i~~:~_~~:=~~~":~d above i 312:23mmm 1 I -~f-- . ._.

MN IFOCT IFirm Ord=~_~~~~~~~ti~n(FOC~_Timeliness Special Access -DSO ~ 13~.~:5.5B~ol 9 100.00% -1.28

MN IFOCT IFirm Or~=r~onfirmation (FOC) Timeliness Special Acc:::~S1 .. ... ~ 13~~I-,---._=4.57o/t- 182 97.80%. ... -0.51

; I:~: I~::~{t~~~~~~~~:t~~~:::;ness :::::::·:~~~~ndabove ;~:I' ~;t .. 30, 7~33:'-=-- __'157

."N~M I~erc~"~pointments~t special~.. =:=J 8921 93.83%1 1t71 97~ .. :0.62

_~~~M I~-=r~:nt Ins~:~~o_n~ppointments Met Ispecial Acces= ~:~ and.a_bove i 5i-_~__!~:~7%1 211 66.67%1 -1.38

MN ICTRR IFail~~~~:t:~~~~I:.~:~ort Rate Special Access ~_ OS~ l 4644
1 0.67%1 1431 0.00%L____-_O.83

~~~~~R IFai~~=_~~=/T~~~le Report Rate SP=~i:~~~=::~~S1._.~ l 258531 0.71.~J .____ 3841
1 0.8~j~ _~_-2 4~

."N f.-.RR Failure.."~terr....~~~.. b.I.:.. Re.portRate specia..I.A.ccess - 0-..~3..-.~~-:-~~ve.+ 2770
1 0.40%

885
1 0.45%1 -1.13

~N~~O A~:~:~e R~~~i~I~~:~:~/Mean Time to Restore Special~===:s - OSO _ 31 2:45 [ --t---.
_~~----lM~~__ ~~era~:~=!'.~~~~t:~:~/MeanTime to R::~re iSpeci:~~=::::~:.2. ._ 1 184 3: 12 32[4:02---=t= __ ...~~_~2
~~~MAO~~:~~=~:~~ir_lnte~_:I!_~.:nTime to Resto~pecial Acces~~S3 an.d__:~ove I 11 i 1:49 41 1:36 L _~ -1.23

MT IFOCT !Fi~~~~:r C~~~i~~:~i~n (FOC) Timeliness IS~:~:~~~=:=~~~O i 11[ m_2~~:~~%J 12
1 100.00o/L

~T~~I~OCT i~i~~m~~~:~~~~rm:ti~_n_(FOC) Timeliness ISpecial Access - OS1 .. I 1291_"':~..~~~i_ 261 88.46%, ---- -~~34

MT F~~T Firm ~rder~o~f~~~ti~n (FOC) Timeliness ISpecial ACC:=_~~~..:.nd__:~.ove I 34[-·- =~:.-.~8.-~1. ±.~__.1~50t-.= -4.78
MT PIAM Percent Installation Appointments Met ISpecial Access - OSO =J 2C==..m100,0~~I________ 1 ..... ~~_~:5==. ..

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
MARCH 2009

JANUARY 2009

I II Non-Affiliates Non-Affiliates RBOe Affiliates RBOe Affiliates RBOe Affiliates
State I Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

I I

I j
Volume Result Volume Result Parity

MT PIAM Percent Installation Appointments Met lSpecial Access - DS1 90.00%

-MT--iPTAM~PerCentln~nAppointmentSMet IspeclaiAccess - DS3 and above-- ~- 9 ~---~8-o-Yo+-----~-----~~1~---------- ---+-----~---

~- !CTRRj ~a~u~~ Rate/Trouble Re~~~ Ra~~-~-~e~:~-~~e_s_s_-_DS_O -_- J---~~-568 1.76%

MT :CTRR 'Failure Rate/Trouble Report Rate Special Access - DS1 I 3821 1.07%

MY i~TRR Failure RatelTroubl,,-R.po_rt Rate _ S~~~i~I~~cess - D~~-andabove-=l 454 0.00%1 0.00%

MT MAD Average Repair Interval/Mean Time to Res~~~pecial Access - DSO 1019:03 I

~: t;~T ;~~~:~:E¢,~~~;~~~T7;1~n::::;: l:::::::::::::~: andabOV~ - i :I2C _ioj- t:-------=t~ -1.3
ND__~~= Firm orderCOnfirmatiOn(~~C)n~~~ i_S~~~i:'~~~ess - D~_1 -t- _ 1611~-- -----96.04~-~- + -95~2%1~-- -1.14

~~~~~_I~ir~~rderConfi~~_ti~~_(~~~_~~eliness !S~=~i:~~~=:s - DS3 and above --1 61 66.67%1 --i-- 1_0~~~~i -1.05

ND I PIAM !Percent Installation Appointments Met ISpecial Access - DSO I : I '

~D I~I~~ 1~~~~~_~_~~~~llation APP~i~~~~~~-_Met -E~ecia~~~~:~~__~__ -=~L_ 64l 81.25%1 __ ~ __~~i 94.1~~~T -0.45

~~M_~.j_..p_-...-._...-_e...-.-.~cen_t Installation A~P.~i_.n_trn...--_e._-._.....n!S Met S~=_.cia~..~_~:ss -_DS.3 and above .1__~ __~~I~ . 11 1oo.~O%L -1_.~
~~_JCTR~_ Fail~~Rate/Trouble Report Rate S~=~i:~~~cess - DS~ 541~ 0.74% __~ 0.00%1 -1.54

ND !CTRR ..~~il~~_~:t:/TroubleRepo~.r:~~: S~El~i:~~~~ss- D~~__________ __ 32751 1.25%~ ~841 1'~~~~1 -1.49

~ ~_R_~~:_~_~_:_:_; I~~:~_:_a_~_:: ._.__~__2~_ ~% := ~~ ~m
ND ! MAD Average Repair Interval/Mean Time to Restore ISpecial Access - DS3 and above
--~--~----~-------~~~---~--_.._---_._---~- ! ---- ----_.. . -------_.

_~:~~~~~irmOrder Confirmation (~~~?~~~:li~~~~El:i~I_~ccess- DSO __I_~=- 3~5_.... 98.18% __ _~____ _ _

~E IFaCT J~i~rn_~~~:~_~_~~~matio~_~~~~)Ti~eli~_~~~~=~~:I~~~El:=-=~~S_1 ~__. .__f_ _2:3 88.92%1 _---~ 96.6~?01 -0.36

NE IFacT J~i~~~rderC~~~i~ma_~~(~~~~~imeliness ISpecial_~:_cess- DS3 and above .___ 16 100.00%1 ~C 72.~?~~ .... -2.23

~:~~~_JpercentInstallation Appointm:~:__~et J~~_=~i:~~~cess - DSO __ I 1t___ 100.00%1 . . I -. [--

_NE :PIA~_)~;~~:ntlnstallat~onAPPO~~~rnen_~~=t Ispec~aIAc~::~S_1 __~_ 1 1721 97.09%J___ 41
1 82.93%1 -2.18

~~~~~rcent Installation Ap~oln~ments Met ~~eclal Access - DS3 and above -t 21 _~~~~_! 161 68.7~~L ~22
NE /CTRR, Failure Rate/Trouble Report Rate ISpecial Access - DSO I 10711 0.37%1 471 0.00%1 -1.61

~N: ICT~~_IFail~r~~RatEl~rouble REl~~~:t:_ i~~~~~~~cc_ess - D~~ -jl 7091~ _ 0.90% -1-40~ ~~~:~o~t -0.11

~:~TRR _ Fa~r: ~:te~r~u~e_~~ort Rate ~ -~s~eci:~~~ElSs - D:3 and above ~~5 0.39% ..__._~... . . ...0.42%1 -1.04
NE MAD Average Repair Interval/Mean Time to ~pecial Access - DSO I 4 2:49 L__~_~_
~E ~~D= Ave~age Repair-Interval/Mean !i~e to ~:~~~~~~=i~~~~cess -6S1~~-I_ ~~ 3:0~~- 1--~-=~j1:37-----------1 0.41

NE MAD ~-",~ag-=--~~~~terval/MeanTime to Restore ~ecial Access - DS3 and above ~_1~ 32:56 .~_~_m~I1:12 J-=_____ -0.76

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
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JANUARY 2009

-0.95

-1.3

-1.51

-3.12

-1.02

RBOC Affiliates
Aggregate

Parity
-1.42

RBOC Affiliatl'!~

Aggregate
Volume

Non-Affiliates
Aggregate

Result
95.12%

Non-Affiliates
Aggregate

Volume

. State I:': Metric Name ·1 ~ -- Product

NM ! FOCT Firm Order Confirmation (FOC) Timeliness Special Access - OSO

~~IF~~~ -~~m Order cO~!ir~~iion(FOC~~i~~~ess Is~~c~~~cc~ss - OS1 __~ ~

95.89% 17 52.94%

~~_ -b~- FaijureRaterrroUbleReport iWe-:- ...._JS~d~ Access - [)SO=----=" .-----1 ~~~.- 1.8~~ol ----~ ~7 __=- ~.~~o1o ~ _
NM ~~~~ ~~~re Ra~e~ro~ble Repo~~~t: tspec~:~~~~_~==--=-~S1 ~~__ 7630

1
2.0~ol 2028 __~~~ ~0.96

195:33
- - ----- ~ ..- ----~-..~,-~

156 3:05 41 3:03

NMJr ~Average Repair Intervai7MeanTime to Restore ISPeCial Access - DS3 and ab:jve 6 1":36----- - 3 2:42

-OR FOCT _ Fi~~ ~rder C~nf~~~t~n (FOG) ~im~~~~ss ~P~ciai A~~:S - DSO-----= ----511 95.08°;;1 _ =~6------~O~~~~= -1.41

_~~_ FO~~~ __ ,Firm_~rderConfirrnati~~~~~~im~li~~:: I~P~cial A~~:~S~ ~ 647 94.59% -~~t-----=~.=~~-- _--=-~.72
?~__~:F~C~ lF~~ Or~:r ~nfir~a_tion_~~_?C) ~meliness ISP:~i~1 Acce==-_- ~S3 and above I 85 88.24~ 19 73.~~~:j -1.83

_~R_~:P_I~M _ J~~~:e~stallati~n_APPointm~~t: M:t l~p~cia'Acc~~:_~~SO J 12 66.67% 2 50.00% -1.27

~~_~_~_~_~_j_~i~_s_~_~_e t ~~_~~__OO~'~ ~- ~~~- ~
;-I~~~~~~;~=:~:~ ffi~i ~7t~-~ . ~~
_~_R_~~~_ ~~~~:'~~~~irl~~erval/~::~~iJ"rl~~~estore ~~~:~~:~~:s_~~~1 ~ L____ 191 ~:~_2__~ ~~~__u~=~~t~~~=-==1= --1.97

_~_~~~~~t~~rage ReP:~~I~~~_~aI/Mea~:~J"rl~~~__~:.:tore~~:cial Access-_~~_~_a_~d above' __ 41:21 -~~------~..-t=~-- -0.24

_~~ __L CT ~hirm Ord:~~~n~l~a~ion (FO~~~im~liness ~~ecial Acces_s_~~SO_ 14 u 100.00~_L 1~~:~__~% _~

_~~ IFO~~Firm~~~~_~~n~i~ma~ion (FO~) Timeliness ~~e~ial Acce~s ~~S1_ 1241_ 95.97%~_6L_~~7.50% ~ __~~1

~~=i~~C~ lF~m Order ~onfir~at~~ (.':.OC) ~ime~ness S~~ia~ccess - O~~_and above 7L ~~~.~O% __~__ '~____ I ~_ .
SD PIAM Percent Installation Appointments Met Special Access - OSO ~ 100.00% ~

::~~~1:;::~;:~~;:;:::~ :_-:_:_:-_:~_~ ~~~~~ -11:~:::_~-~_1_~~: :~:~ an-d-a-b-o-ve--11' = 9:--=_~_-=-=-;~~~ =~~-=-=-_-_-_- ~
0

~----90_00%=.=-~5
SO iCTRR IFailure Rate/Trouble Report Rate Special Access - OSO 432 0.69% 16 0.00% -1.77

..SO JCT~-!FaiiLIreRateifrouble Report Rate - SPe~i~~:::.:_=__=_.?S1= ---~~-3525L 1_.~=_~ot~~31 0.660/;1 --- ==_=055

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



-0.46

-0.66

-1.33

Qwest 272 Sunset Special Access Measurements
MARCH 2009

State I Metric I Metric Name .~- pro:ct-N~~-:r:~~~sTN~~-:::~~~~sl~~~~:=;RB~g~~:i~t:tes RB~g~~~i~~~
Volume I Result Volume Result Parity

~~ I~~ ..-.:..~·.·.~.r;~a.R.:_;.-.a_-. ~~..~.:...n.b.t.e.~~:~..~.e._.-_.. t.~.~_-... R.e._.. s.t_.o-re- ~...•_.~~.~.:_.::;;~:: ~_~..•.=.a:-a-b-o-ve .._._.-.~~_.-~=====.-3-1f2 __:42 0.30% _~1J _ .----=0,o0% -1.41
SdMAD_.. ~ A~~~~~=~a~rln~:rval/MeanT~~eto__~e~~~~I~~=:i~~ccess - ~~~ __ _.. .. 43 ~:_58 J3:48 ~ ~___ -1.01

s~~~~ ~~:,,_a~e Rep~~_I~~:r:'al/Me~~_ Ti rl1: to ~estore ISpecial Access - DS~_~_nd above 1 1:48 -----1 .. _

u~ ~~~_ ~~~r~=-~epair IntervaI/M::n Time to Restore _~~~~~~~~:~s - DSO ~1j~:42 --J _ _ ~ _
~T___ ~~~ Average Repair Interval/Mean Tim: ~o ~e:t~reS~=-:~1Access~1 .__ 21OI2:~0--------J------ _~~~~~~ ~ __..l-- ~3.44
_~T~~.~~--~-~~:r:ge R~~irl~~~e.rv~~_~::nTirl1:~~~estore__ ~~::i:1 Acc=:~_~~~~~~dab~ __~j2:01 _ _ .. .___ __~~:38_~~__~_~!~~
_~~~~~_~i~rl1_0_r_d_er_C_O~fi~~~ti~~FOC)~ir~=liness~~:=_ia_I_A_c::::~~~?________ . 58j 9~.550/~_______ ~_~I----2??~~00Yo+_I---- -1.56

_
W--.~..'FO. ~_.~__-.._- Firm~rrJer(;o.~_~.f_-.~m_~-~t_~._~FO~~~.im_--.=.~Ii.~~SS ·ls..-_p.._-..-.e.-=_.i:1 Acce.ss. ~~_~_S_-_..-_1_- ~___ 127~~ 9~~H\0 __.---- 1159.-.l-------..~.~~..~?~. -0.81

_.W-.~___I~..()C.-...T... _. ~~m or.~e.-,"-..~.O_~_..f..-..i...r.~_-.a\lon (FOC.-...).~__m._-._..-._e..-.I.i_-.n~-J~p~c~al Ac:::~~S3 and above 156 92.95

0

: 1_.~-1-~ ~~.:~-7.o;..01 -2.77
WA=JPIAM Percent Installation Appointments Met ISpecial Access - DSO 8 75.00% L---.-- 66.67%1 -1.16

WA [pjpjvi--~ Percentinstcilleition-Appointments Met ISpecial Access - DS1 873 90.03% 114 94.74%1 -0.6
___ ~ ~~_____ ._.__ . L .~_ _ ._.____ .__+-1 _

_""!~__ IPIA~_ ~_=rcent Ins~~~~~~n_~~~~ntme~-ts Met _ l~pe:i:' AC:==_=-=-~~~~_~~~ _ 109 -=-~~~~~o _11 ~1.82%1 -1.7

~V\I~_~~ ~~lure R:~elTrO~~le Report Rate I~~-=:~I Ac:===~~~? 1 253~ ~~~~~ ~18 0.9~~1_____ -1.06

W~CTRR Failure RatelTrouble Report Rate rS~ecial Access - D~1 .. -t 22389 1.28% 4790 1.29%. -1.04

-WA I CTRR - - Fa~ureRciten-rouble Report Rate ---------1SpecialAccess - DS3-and abovei---------2717 0.37% ----- 1088--------0.-18% -0.36
_._---_..~.. - .....~--~------------------------------_._------._--------_·~·------I------ ----~ - ,----- - -----~------

.",,!~ I~~~ ~~erage Repai~~~~=r:':I~~:an Ti~=to Restore IS~=:ial Access - DS~___ .1__ 28 ~:_53 3~5___ .. ~~~

:~~~~~~::~:~~~:-:-:-:~~~~~-:-:-::~:-::-:-:-~~~~~-d-a-b-~e--L- ~:~~ ~::: ::

~~ I:~~:~~::::~::~~:~::~ ~~:~:~~----=. :: :~:~i==-2~------'~~~~~---- ~~::~
~~~~g~::~i~~~;;o~:t~~~:::tsl:~~~::: :::::::~:~and above--- ~I ;~~;] ·~l-_~·14% -239

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbl9rs indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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Aggregate Aggregate

Result
92.1

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Metric Name

Qwest 272 Sunset Special Access Measurements
MARCH 2009

Product

QTR

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.


