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Via E-Mail

Julie Veach (julie.veach@fcc.gov)

William Dever (william.dever@fce.gov)
Ben Childers (ben.childers@tcc.gov)

Gary Remondino (gary.remondino@fce.gov)
Competition Policy Division

Federal Communications Commission
Wireline Competition Bureau

445 12" Street, S.W.

Washington, DC 20554

Re:  Qwest 1st Quarter 2009 Special Access Metrics Report No. 1
WC Docket No. 05-333

Dear Ms. Veach and Messrs. Dever, Childers, Remondino,

Pursuant to the Federal Communications Commission’s Memorandum Opinion and Order

(“MO&QO”) released March 9, 2007 in WC Docket No. 05-333, 22 FCC Red 5207, Qwest is
filing its Special Access Metrics Report for the first quarter of 2009. This Report No. 1 includes
all of the metrics required in the MO&O with the exception of the New Installation Trouble
Report Rate which, as ordered, will be filed as Report No. 2 up to fifteen days later. As set forth
in the MO&O, the metrics are “[due] to the Commission by the 45™ day after the end of the
quarter with the exception of the New Installation Trouble Report Rate, which will be provided

by the 60™ day after the end of the quarter.”'

If you have questions regarding this report, please contact Mary Ann Neill at 303-383-6678 or at

mary.neill@gwest.com.

Sincerely,
/s/Mary Ann Neill

Attachment

' MO&O, 22 FCC Red at 5241 9 65.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
) JANUARY 2009
Non-Affiliates | Non-Affiliates | RBOC Affiliates RBOC Affiliates  RBOC Affiliates |
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

AZ FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 72 94.44% 10 100.00%
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1565 94.70% 325 97.23%
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 286 95.10% 24 70.83%
AZ PIAM Percent Installation Appointments Met Special Access - DSO 36 100.00% 1 100.00%
AZ PIAM Percent Installation Appointments Met Special Access - DS1 1266 94.79% 161 93.79%
AZ PIAM Percent Installation Appointments Met Special Access - DS3 and above 116 94.83% 12 66.67%
AZ CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 2464 2.07% 153 0.65%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 30900 1.77% 6239 2.00%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3172 0.25% 983 0.20%
AZ MAD Average Repair Interval/Mean Time to Restore épecial Access - DSO 51/4:18 112:58

AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 546/3:38 125/4:39

AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 8|2:00 2/2:24

co FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 105 95.24% 29 72.41%
CO [FOCT [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1253 95.29% 338 96.15%
Cco FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 208 85.58% 68 70.59%
Cco PIAM Percent Installation Appointments Met Special Access - DS0 30 100.00% 2 50.00%
CcO PIAM Percent Installation Appointments Met Special Access - DS1 854 95.67% 180 92.78%
CO PIAM Percent Installation Appointments Met Special Access - DS3 and above 118 84.75% 42 73.81%
CcO CTRR | Failure Rate/Trouble Report Rate Special Access - DSO 2473 2.18% 238 1.26%
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 28735 1.18% 6581 1.02%
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2981 0.50% 995 0.20%
CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DSQ 54/4:38 311:52

co MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 339/2:54 67/3:06

co MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 15/1:56 211:25

A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 89 100.00% 4 0.00%
A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 615 93.33% 113 95.58%
1A FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 59 89.83% 30 90.00%
A PIAM Percent Installation Appointments Met Special Access - DSO 36 94.44%

1A PIAM Percent Installation Appointments Met Special Access - DS1 338 88.76% 77 87.01%
A PIAM Percent Installation Appointments Met Special Access - DS3 and above 33 84.85% 24 87.50%
A CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2185 1.37% 130 4.62%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 13797 1.37% 2738 1.17%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Accéss Measurements

MARCH 2009
JANUARY 2009 | ]
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
1A CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1511 0.40% 444 0.00% -0.52

A MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 30{2:35 63:13 -1.38
A MAD Average Repair Interval/Mean Time to Restore Special Access -~ DS1 189,3:52 32 3:19 -0.53
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 61:14
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 19 100.00% 6 100.00%

D FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 226 94.69% 61 98.36% -0.57
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 24 87.50% 1 0.00% -8.88
ID PIAM Percent Installation Appo'intments Met Special Access - DSO 2 0.00%

D PIAM Percent Installation Appointments Met Special Access - DS1 122 97.54% 49 85.71% -2.38
D PIAM Percent Installation Appointments Met Special Access - DS3 and above 8 87.50% 2 50.00% -1.61
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 515 0.78% 27 0.00% -1.54
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 5065 1.62% 1379 1.23% -0.32
1D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 514 0.58% 235 0.00% -0.72
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 4/2:16
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 82/4:29 1714:42 -1.11

D MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 3/2:23

‘MN FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 136 95.59% 9 100.00% -1.28

‘MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1325 94.57% 182 97.80% -0.51

'MN FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 189 83.07% 30 73.33% -1.57

‘MN PIAM Percent Installation Appointments Met Special Access - DS0 108 100.00%

MN PIAM  |Percent Installation Appointments Met Special Access - DS1 892 93.83% 117 97.44% 0.62
MN PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 54 74.07% 21 66.67% -1.38
MN CTRR | Failure Rate/Trouble Report Rate Special Access - DSO 4644 0.67% 143] 0.00% -0.83

‘MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 25853 0.71% 3841 0.83% -1.47

'MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2770 0.40% 885 0.45% -1.13

MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 31|2:45

MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 184(3:12 32/4:02 -1.61

MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1111:49 4/1:36 -1.23
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 11 100.00% 12 100.00%

MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 129 92.25% 26 88.46% -1.34
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 34 91.18% 8 12.50% -4.78
MT PIAM  |Percent Installation Appointments Met Special Access - DSO 2 100.00% 1 100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
JANUARY 2009 H
Non-Afiliates | Non-Affiliates | RBOC Affiliates RBOC Affiliates RBOC Affiliates| |
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate } ‘
Yolume Result Volume Result Parity |
MT PIAM Percent Installation Appointments Met Special Access - DS1 90 90.00% 23 82.61%
MT PIAM Percent Installation Appointments Met Special Access - DS3 and above 9 77.78% 4 75.00%
MT CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 568 1.76% 36 0.00%
MT CTRR  |Failure Rate/Trouble f{éport Rate Special Access - DS1 3821 1.07% 951 1.47%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 454 0.00% 208 0.00%
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 10/9:03
MT MAD Average Repair interval/Mean Time to Restore Special Access - DS1 41, 4:35 14/5:55
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 17 100.00%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 101 96.04% 41 95.12%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 6 66.67% 2 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DS0
'ND PIAM Percent Installation Appointments Met Special Access - DS1 64 81.256% 17 94.12%
'ND PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 3 66.67% 1 100.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 541 0.74% 29 0.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3275 1.25% 584 1.71%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 280 0.00% 105 0.00%
ND MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DSO 4114
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 41|3:37 10/3:33
'ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 55 98.18%
'NE FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 343 88.92% 60 96.67%
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 16 100.00% 1" 72.73%
NE PIAM Percent Installation Appointments Met Special Access - DSO 15 100.00%
NE PIAM Percent Installation Appointments Met Special Access - DS1 172 97.09% 41 82.93%
'NE PIAM Percent Installation Appointments Met Special Access - DS3 and above 2 50.00% 16 68.75%
NE CTRR  (Failure Rate/Trouble Report Rate Special Access - DSO 1071 0.37% 47 0.00%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 7091 0.90% 1408 0.57%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 775 0.39% 238 0.42%
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 4/2:49
NE MAD Average Repair interval/Mean Time to Restore Special Access - DS1 64/3:08 8/1:37
NE MAD Average Repair Interval/Mean Time to Restore 3|2:56 11112

Special Access - DS3 and above

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
JANUARY 2009 | |
Non-Affiliates | Non-Affiliates | RBOC Affiliates| RBOC m’filiat‘.est RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 41 95.12% 7 85.71%
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 519 96.53% 122 92.62%
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 40 87.50% 28 53.57%
NM PIAM Percent Installation Appointments Met Special Access - DSO 14 92.86%
NM PIAM Percent Installation Appointments Met Special Access - DS1 310 94.84% 92 90.22%
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above 73 95.89% 17 52.94%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 1038 1.83% 37 0.00%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 7630 2.04% 2028 2.02%
NM CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 782 0.77% 311 0.96%
‘NM MAD Average Repair Interval/Mean Time {o Restore Special Access - DS0 19/5:33
NM MAD Average Repgir Intervai/Mean Time to Restore Special Access - DS1 156/3:05 41|3:03
NM MAD Average Repair interval/Mean Time to Restore Special Access - DS3 and above 6/1:36 3(2:42
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 61 95.08% 6 100.00%
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 647 94.59% 164 96.95%
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 85 88.24% 19 73.68%
OR PIAM Percent Installation Appointments Met Special Access - DS0 12 66.67% 2 50.00%
OR PIAM Percent installation Appointments Met Special Access - DS1 390 72.56% 84 71.43%
OR PIAM Percent installation Appointments Met Special Access - DS3 and above 112 99.11% 5 80.00%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 1685 0.42% 105 0.00%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 12592 1.52% 2736 1.61%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1594 0.25% 707 0.57%
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 7/5:18
‘OR MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS1 191(5:22 44|7:47
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 4/1:21 4/0:29
SD FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 14 100.00% 4 100.00%
SD FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 124 95.97% 16 87.50%
SD FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 7 100.00%
SD PIAM Percent Installation Appointments Met Special Access - DSO 1 100.00%
SD PIAM Percent Installation Appointments Met Special Access - DS1 97 97.94% 10 90.00%
SD PIAM Percent Installation Appointments Met Special Access - DS3 and above 4 75.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 432 0.69% 16 0.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3625 1.19% 453 0.66%

The "Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2009

JANUARY 2009

Non-Affiliates

Non-Affiliates

RBOC Affiliates

RBOC Affiliates

RBOC Affiliates

State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggaregate Aggregate
Volume Result Volume Resuit Parity

SD CTRR  |Failure Rate/Troubie Report Rate Special Access - DS3 and above 328 0.30% 110 0.00%
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 3i2:42
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 43|3:58 3/3:48
SD MAD Average Reﬁé'ir Interval/Mean Time to Restore Special Access - DS3 and above 1]1:48
uT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 65 90.77% 20 100.00%
uT FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 411 97.32% 128 99.22%
uT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 52 82.69% 17 76.47%
uT PIAM Percent installation Appointments Met Special Access - DSO 11 100.00%
uTt PIAM Percent Instailation Appointments Met ﬁSpecial Access - DS1 223 95.52% 85 97.65%
uTt PIAM Percent Installation Appointments Met Special Access - DS3 and above 24 100.00% 8 87.50%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1124 0.98% 53 0.00%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 11324 1.85% 2567 2.06%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1398 0.57% 513 0.78%
1) MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 11/6:42
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 210{2:50 53/5:16
1) MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 8/2:01 4:0:38
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 58 96.55% 6 100.00%
WA FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1277 93.81% 159 95.60%
WA FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 156 92.95% 16 46.67%
WA PIAM Percent Installation Appointments Met Special Access - DSO 8 75.00% 3 66.67%
WA PIAM Percent Installation Appointments Met Special Access - DS1 873 90.03% 114 94.74%
WA PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 109 95.41% 11 81.82%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2539 1.10% 318 0.94%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 22389 1.28% 4790 1.29%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2717 0.37% 1088 0.18%
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 28|4:53 3/5:05
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 287|5:36 62/5:34
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 10/3:15 2|1:38
wYy FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 17 94.12% 4 100.00%
WYy FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 81 91.36% 25 92.00%
wYy FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 5 100.00% 7 57.14%
wY PIAM Percent Installation Appointments Met Special Access - DSO 1 100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
JANUARY 2009
Non-Affiliates | Non-Affiliates A RBOC Affiliates RBOC Affiliates  RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Resuit Parity

wy PIAM Percent Installation Appointments Met Special Access - DS1 69 91.30% 20 65.00% -2.43
wY PIAM Percent Installation Appointments Met Special Access - DS3 and above 2 50.00% 6 83.33% -0.95
wY CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 349 0.57% 38 0.00% -1.54
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 2310 2.16% 741 1.35% -0.05
wYy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 229 0.44% 127 0.00% -1.22
WY MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 2/2:19 )
wY MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 50/3:563 10/4:47 -1.62
wy MAD Aveféée Repair Interval/Mean Time to Restore Special Access - DS3 and above 1|4:44

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
FEBRUARY 2009
Mon-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Yolume Result Volume Result Parity

AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 123 98.37% 9 100.00%
AZ FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1828 94.75% 290 97.59%
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 128 85.16% 15 66.67%
AZ PIAM Percent Installation Appointments Met Special Access - DSO 27 88.89% 4 100.00%
AZ PIAM Percent Installation Appointments Met Special Access - DS1 1084 95.11% 162 98.15%
AZ PIAM Percent Installation Appointments Met Special Access - DS3 and above 186 96.24% 1" 45.45%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2382 0.88% 156 0.64%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 30759 1.65% 6239 1.97%
AZ CTRR [ Failure Rate/Trouble Report Rate Special Access - DS3 and above 3193 0.41% 989 0.81%
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 21/2:53 110:23
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 507/3:10 123/4:00
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 13]1:11 8/1:16
CO FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 151 96.69% 9 100.00%
CcO FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1243 95.01% 312 98.40%
CcO FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 140 85.71% 45 82.22%
CcO PIAM Percent Installation Appointments Met Special Access - DSO 34 100.00% 4 100.00%
cO PIAM Percent Installation Appointments Met Special Access - DS1 859 97.32% 171 98.25%
CcO PIAM Percent Installation Appointments Met Special Access - DS3 and above 80 77.50% 32 84.38%
CcO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 2430 1.69% 238 1.68%
CcO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 28638 1.20% 6558 1.28%
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2987 0.74% i028 0.49%
CO MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 41|2:51 42:17
CcO MAD Average Repair interval/Mean Time to Restore Special Access - DS1 3442:35 84 3:06
cO MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 22|2:40 5|2:00
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 59 100.00% 1" 100.00%
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 583 92.62% 130 98.46%
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 53 75.47% 17 58.82%
1A PIAM Percent Installation Appointments Met Special Access - DSO 28 96.43%

A PIAM Percent Installation Appointments Met Special Access - DS1 421 93.11% 88 92.05%
1A PIAM Percent Installation Appointments Met Special Access - DS3 and above 32 87.50% 8 87.50%
1A CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 2161 0.97% 130 0.00%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 13804 1.08% 2772 1.37%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2009
FEBRUARY 2009 ||
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates |
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Result Parity
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1524 0.92% 449 0.89%
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 21|2:54
1A MAD Average Repair Interval/Mean Time to Restore Spécial Access - DS1 149(3:51 38|2:54
1A MAD Average Repair Intervai/Mean Time to Restore Special Access - DS3 and above 14(2:22 4|3:47
iD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS0 19 94.74% 100.00%
D FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 265 97.74% 49 93.88%
D FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 24 83.33% 3 100.00%
ID PIAM Percent Installation Appointments Met Special Access - DSO 3 100.00%
D PIAM Percent Installation Appointments Met Special Access - DS1 130 97.69% 32 96.88%
ID PIAM Percent Installation Appointments Met Special Access - DS3 and above 9 100.00%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 505 0.20% 27 7.41%
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 5084 1.20% 1396 1.16%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 518 0.58% 235 0.43%
D MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 1/40:56 2/10:11
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 615:31 16|4:41
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 311:34 110:17
‘MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 150 96.67% 8 100.00%
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1295 96.83% 160 98.75%
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 101 78.22% 24 70.83%
MN PIAM Percent Installation Appointments Met Special Access - DSO 59 100.00% 1 100.00%
MN PIAM  |Percent Installation Appointments Met Special Access - DS1 887 96.84% 82 96.34%
MN PIAM Percent Installation Appointmenfé Met Special Access - DS3 and above 93 87.10% 13 69.23%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 4548 0.97% 143 0.70%
MN CTRR  {Failure Rate/Trouble Report Rate Special Access - DS1 25830 0.82% 3821 1.26%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2761 0.29% 899 0.44%
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 44.4:27 112:11
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 213/3:44 48)3:57
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 8/2:13 42:30
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 9 100.00% 3 100.00%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 152 97.37% 26 96.15%
MT FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 23 86.96% 9 77.78%
MT PIAM Percent Installation Appointments Met Special Access - DSO 1 100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
FEBRUARY 2009 | |
" Non-Affiliates = Non-Affiliates | RBOC Affiliates RBOC Affiliates RBOC Affiliates| |
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate J
Volume Result Volume Result Parity
MT PIAM Percent Installation Appointments Met Special Access - DS1 69 94.20% 16 93.75%
MT PIAM Percent Installation Appointments Met Special Access - DS3 and above 16 68.75% 2 0.00%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 561 1.07% 35 5.71%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3809 0.79% 954 0.63%
MT CTRR [Failure Rate/Trouble Report Rate Special Access - DS3 and above 457 0.00% 213 0.00%
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 6/3:19 2{2:25
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 30/2:46 6/6:52
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above
ND FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS0 12 91.67% 5 80.00%
ND FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 112 99.11% 31 96.77%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 14 64.29%
'ND PIAM Percent Installation Appointments Met Special Access - DSO 1 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DS1 54 75.93% 15 93.33%
'ND PIAM | Percent Installation Appointments Met Special Access - DS3 and above 2 100.00% 1 100.00%
ND CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO 532 0.56% 23 0.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3296 1.15% 594 2.02%
'ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 268 0.37% 105 0.00%
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 3,25:22
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 38/3:37 12/12:20
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1111:37
'NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 50 98.00% 7 ~ 100.00%
NE FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 256 99.61% 50 98.00%
NE FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 36 80.56% 24 54.17%
NE PIAM Percent installation Appointments Met Special Access - DSO 6 100.00%
'NE PIAM  |Percent Installation Appointments Met Special Access - DS1 185 96.76% 38 100.00%
NE PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 14 78.57% 4 50.00%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1060 1.23% 45 0.00%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 7073 0.65% 1411 0.64%
'NE CTRR | Failure Rate/Trouble Report Rate Special Access - DS3 and above 775 0.52% 241 0.00%
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DSQ 13,7:53
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 46|4:06 94:07
'NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 4/1:49

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2009
FEBRUARY 2009 1
Non-Affiliates | Non-Affiliates  RBOQC Affiliates RBOC Affiliates | RBOC Affiliates | |
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Result Parity
NM FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO 23] 95.65% 5 100.00%
NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 428 96.50% 173 97.11%
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 51 88.24% 15 33.33%
NM PIAM Percent installation Appointments Met Special Access - DSO 3 100.00%
NM PIAM Percent Installation Appointments Met Special Access - DS1 360 93.89% 104 96.15%
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above 32 87.50% 15 80.00%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 1022 1.66% 37 0.00%
‘NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 7709 1.35% 2127 1.83%
NM CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 781 0.77% 331 0.91%
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 1713:17
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 104{2:48 39|2:39
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 6/2:42 31:50
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 90 91.11% 5 100.00%
OR FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 841 93.46% 110 98.18%
OR FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 94 93.62% 12 91.67%
OR PIAM Percent Installation Appointments Met Special Access - DSO 14 92.86%
OR PIAM Percent Installation Appointments Met Special Access - DS1 491 93.89% 97 95.88%
OR PIAM Percent Installation Appointments Met Special Access - DS3 and above 36 97.22% 12 83.33%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1652 0.48% 103 0.00%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 12528 0.93% 2749 1.09%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1593 0.50% 714 0.56%
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 8/3:09
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 117]3:37 30/2:35
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 8 3:17 413:43
SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 5 100.00% 10 100.00%
SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 134 94.03% 25 84.00%
SD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 5 100.00% 1 100.00%
SD PIAM Percent Installation Appointments Met Special Access - DSO 1 0.00% 3 100.00%
SD PIAM Percent Installation Appointments Met Special Access - DS1 58 81.03% 22 90.91%
SD PIAM Percent Installation Appointments Met Special Access - DS3 and above 7 85.71%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 428 0.93% 17 0.00%
SD CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 3601 1.42% 462 0.65%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
FEBRUARY 2009
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
SD CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 329 0.00% 110 0.91%
'SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 4/1:53
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 51/3:09 3/3:11
SD MAD Average Repair Intervai/Mean Time to Restore Special Access - DS3 and above 1/0:46
uT FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 54 100.00% 15 100.00%
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 519 97.88% 152 95.39%
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 95 89.47% 20 75.00%
uT PIAM Percent Installation Appointments Met ' Special Access - DSO 6 100.00% 1 100.00%
uTt PIAM Percent Installation Appointments Met Special Access - DS1 183 95.08% 88 87.50%
uTt PIAM Percent Installation Appointments Met Special Access - DS3 and above 28 67.86% 6 66.67%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1094 0.91% 52 0.00%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 11252 1.00% 2600 1.62%
uTt CTRR  (Failure Rate/Trouble Report Rate Special Access - DS3 and above 1397 0.21% 516 0.19%
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 10/3:37
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 1122:29 42|2:52
ut MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 3/0:33 1,0:16
‘WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 82 97.56% 14 100.00%
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1062 95.29% 231 93.94%
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 131 95.42% 20 90.00%
WA PIAM Percent Installation Appointments Met Special Access - DSO 37 100.00% 2 100.00%
‘WA PIAM Percent Installation Appointments Met Special Access - DS1 1098 95.36% 118 83.90%
‘WA PIAM Percent Installation Appointments Met Special Access - DS3 and above 78 94.87% 12 75.00%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2503 0.36% 316 0.32%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 22160 0.84% 4818 0.79%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2717 0.15% 1092 0.27%
‘WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 94:36 1/10:16
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 186(3:12 38/3:26
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 4/2:56 3/8:09
wY FOCT [Firm Order Confirmation (FOC) Timeliness Special Access - DSO 10 100.00% 1 100.00%
‘WY [FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 90 94.44% 64 95.31%
‘WY [FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 15 93.33% 3 33.33%
wy PIAM Percent Installation Appointments Met Special Access - DSO 1 100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
FEBRUARY 2009 ||
Non-Affiliates | Non-Affiliates  RBOC Affiliates  RBOC Affiliates | RBOC Affiliates 5 j
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate " i‘
Volume Resuit Volume Result Parity ‘
wy PIAM Percent installation Appointments Met Special Access - DS1 50 98.00% 35 94.29%
WY PIAM Percent installation Appointments Met Special Access - DS3 and above 4 75.00% 5 80.00%
WYy CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 345 0.87% 37 0.00%
WYy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 2302 1.04% 749 1.34%
wy CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 230 0.00% 132 0.00%
WY MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 3/1:40
wy MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 24/2:46 10|5:38
WY MAD Average Repair Intervai/Mean Time to Restore Special Access - DS3 and above

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more

negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2009
MARCH 2009
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Voiume Result Volume Result Parity

AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 154 98.05% 7 100.00%
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1834 95.31% 319 95.92%
AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 158 86.08% 76 78.95%
AZ PIAM Percent Installation Appointments Met Special Access - DS0 18 94.44%

AZ PIAM Percent Installation Appointments Met Special Access - DS1 1486 95.42% 198 97.47%
AZ PIAM Percent Installation Appointments Met Special Access - DS3 and above 81 90.12% 21 90.48%
AZ CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO 2288 1.49% 152 1.97%
AZ CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 34083 1.56% 7261 1.63%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3196 0.31% 1016 0.59%
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 34/2:46 3/2:00

AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 533/ 3:14 118/3:40

AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 10/1:54 6/2:03

CcO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 132 95.45% 5 60.00%
CcO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1415 96.75% 340 98.53%
CO FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 120 75.83% 59 79.66%
CO PIAM Percent Installation Appointments Met Special Access - DSO 119 100.00% 1 100.00%
CO PIAM Percent Installation Appointments Met Special Access - DS1 1228 98.78% 199 97.99%
010] PIAM Percent Installation Appointments Met Special Access - DS3 and above 80 82.50% 25 76.00%
CO  |CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 2426 1.53% 236 0.42%
CcOo CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 31987 1.39% 7790 1.40%
cO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2997 0.87% 1043] 1.256%
Co MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 37/3:35 113:21

CO MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 445 3:37 109|5:18

CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 263:20 13/3:36

1A FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS0 101 99.01% 58 17.24%
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 591 96.62% 163 98.77%
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 74 93.24% 30 83.33%
1A~ |PIAM | Percent Installation Appointments Met Special Access - DS0 18 100.00%

1A PIAM Percent Installation Appointments Met Special Access - DS1 340 92.94% 143 96.50%
1A PIAM Percent Installation Appointments Met Special Access - DS3 and above 29 86.21% 12 83.33%
1A CTRR |Failure Rate/Trouble Report Rate Special Access - DS0 2104 1.19% 128 0.00%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 16393 1.19% 3420 1.75%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate ‘parity.' The more

negative, the greater the confidence that random variation explains the difference.

MARCH 2009
MARCH 2009 | |
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates  RBOC Affiliates ; "
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggre'gate \ ‘
Volume Result Volume Result Parity
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1489 0.27% 446 0.45%
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 25(3:00
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 195,4:50 60/4:45
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 4/30:16 2{1:27
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 1 81.82% 6 0.00%
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 222 99.10% 60 98.33%
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 24 83.33% 14 71.43%
ID PIAM Percent Installation Appointments Met Special Access - DSO 27 100.00%
ID PIAM Percent Installation Appointments Met Special Access -~ DS1 167 97.60% 70 97.14%
ID PIAM Percent Installation Appointments Met Special Access - DS3 and above 15 100.00% 5 60.00%
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 498 1.20% 27 0.00%
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 5818 1.03% 1662 0.90%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 525 0.00% 236 0.00%
D MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 6/1:56
iD MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 6012:17 15,2:06
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 181 99.45% 8 100.00%
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1216 97.70% 176 98.30%
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 116 83.62% 20 65.00%
MN PIAM Percent Installation Appointments Met Special Access - DSO 57 100.00% 5 40.00%
MN PIAM Percent Installation Appointments Met Special Access - DS1 957 95.30% 80 96.25%
MN PIAM Percent Installation Appointments Met Special Access - DS3 and above 79 77.22% 21 95.24%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 4492 1.02% 146 1.37%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 29768 1.02% 4414 1.43%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2763 0.29% 904 0.66%
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS0O 46/6:25 2 3:06
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 305 3:46 633:30
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 8/2:14 6/1:23
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 26 100.00% 66.67%
MT FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 160 94.38% 59 98.31%
MT FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 20 90.00% 23 65.22%
MT PIAM Percent Installation Appointments Met Special Access - DSO 2 100.00%




Qwest 272 Sunset Special Access Measurements

MARCH 2009
MARGCH 2009 |
Non-Affiliates | Non-Affiliates | RBOC Affiliates  RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
MT PIAM Percent Installation Appointments Met Special Access - DS1 90 96.67% 37 97.30%
MT PIAM Percent Installation Appointments Met Special Access - DS3 and above 17 100.00% 12 83.33%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 546 1.83% 35 2.86%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 4450 0.85% 1184 1.10%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 456 0.22% 223 0.00%
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 10|2:37 1/8:22
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 38/2:38 13/2:55
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1/0:09
ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 9 100.00% 1 100.00%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 209 95.69% 28 96.43%
ND FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 6 66.67% 7 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DSO 2 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DS1 83| 96.39% 4 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DS3 and above 12, 91.67% 100.00%
ND CTRR | Failure Rate/Trouble Report Rate Special Access - DS0 525 0.95% 21 0.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3859 1.71% 712 1.97%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 272 0.00% 105 0.00%
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 5/4:30
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 66|4:01 14/6:17
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above
NE FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 40 97.50% 22 72.73%
'NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 353 96.03% 75 96.00%
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 27 81.48% 10 60.00%
NE PIAM Percent Installation Appointments Met Special Access - DSO 4 100.00%
NE PIAM Percent Installation Appointments Met Special Access - DS1 108 92.59% 47 100.00%
NE PIAM Percent Installation Appointments Met Special Access - DS3 and above 1" 90.91% 15 100.00%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1043 0.86% 45 0.00%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8284 0.82% 1758 0.97%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 774 0.00% 255 0.00%
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 9/4:52
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 68/3:32 1712:19
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2009
, MARCH 2009 ||
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates [
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate !
Volume Result Volume Result Parity |
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 31 100.00% 3 100.00%
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 385 96.36% 106 94.34%
NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 24 100.00% 11 27.27%
NM PIAM Percent Installation Appointments Met Special Access - DSO 5 100.00%
NM PIAM  |Percent Installation Appointments Met Special Access - DS1 320 94.06% 187 86.10%
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above 30, 86.67% 13 53.85%
NMm CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 1000 2.40% 32 0.00%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8796 1.68% 2550 3.14%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 790 1.14% 333 0.00%
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 24/2:14
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 148|2:52 80/3:13
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 9/1:13
OR FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO 107, 94.39% 20 90.00%
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 844 94.55% 138 96.38%
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 73 94.52% 17 58.82%
OR PIAM Percent Installation Appointments Met Special Access - DSO 40 87.50% 1 100.00%
OR PIAM Percent Installation Appointments Met Special Access - DS1 851 98.24% 90 91.11%
OR PIAM Percent Installation Appointments Met Special Access - DS3 and above 61 96.72% 6 83.33%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 904 0.33% 80 0.00%
OR CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 7155 0.94% 2507 0.60%
OR CTRR  {Failure Rate/Trouble Report Rate Special Access - DS3 and above 1085 0.37% 425 0.00%
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 32:28
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 67 3:32 15/4:43
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 4/3:14
'SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 9 100.00% 3 100.00%
sD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 145 96.55% 23 95.65%
) FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 10 60.00% 33.33%
SD PIAM Percent Installation Appointments Met Special Access - DSO 100.00%
SD PIAM Percent Installation Appointments Met Special Access - DS1 88 94.32% 19 100.00%
) PIAM Percent Installation Appointments Met Special Access - DS3 and above 4 100.00% 2 100.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 422 0.95% 17 0.00%
'SD CTRR | Failure Rate/Trouble Report Rate Special Access - DS1 4169 1.58% 572 1.40%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2009
MARCH 2009 ]
Non-Affiliates | Non-Affiliates | RBOC Affiliates| RBOC Affiliates | RBOC Affiliates |
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 331 0.30% 109 0.92%
'SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 412:54
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 66|5:17 82:12
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above -~ 11:01 1/0:55
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 60 98.33% 4 25.00%
uT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 683 95.31% 120 98.33%
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 50 92.00% 23 78.26%
uT PIAM Percent Installation Appointments Met Special Access - DS0 3 100.00%
uT PIAM Percent Installation Appointments Met Special Access - DS1 418 97.61% 124 94.35%
uT PIAM Percent Installation Appointments Met Special Access - DS3 and above 35 91.43% 4 50.00%
uT CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1060 2.08% 52 0.00%
uTt CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 12668 1.26% 3185 2.17%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above B 1406 0.78% 518 0.58%
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 22\5:44
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 159/2:38 69 3:49
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 112:28 3/3:28
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 108 95.37% 15 93.33%
WA FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1305 93.41% 194 95.88%
WA FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 135 91.85% 14 71.43%
WA PIAM Percent Installation Appointments Met Special Access - DSO 35 97.14% 4 100.00%
‘WA PIAM Percent Installation Appointments Met Special Access - DS1 874 92.22% 133 90.98%
WA PIAM Percent Installation Appointments Met Special Access - DS3 and above 11 96.40% 16 87.50%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 3151 0.63% 331 0.60%
‘WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 27383 1.02% 5116 1.13%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3208 0.41% 1392 0.29%
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 204:01 21:02
‘WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 279/3:31 584:27
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 13]1:51 4/4:26
WY FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 6 100.00%
WY FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS1 93 96.77% 34 94.12%
0% FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 8 87.50% 12 50.00%
WY PIAM Percent Installation Appointments Met Special Access - DS0

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
MARCH 2009
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
. Volume Result Volume Result Parity

wy PIAM Percent Installation Appointments Met Special Access - DS1 27 85.19% 36 97.22%
WY PIAM Percent Installation Appointments Met Special Access - DS3 and above 7 85.71% 2 50.00%
wy CTRR  |Failure Rate/Trouble Report Rate Sbecial Access - DSO 339 2.06% 37 2.70%
wYy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 2784 2.01% 902 1.33%
WYy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 229 0.00% 136 0.74% 1
wy MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 7(1:35 1126:50 -21.59
wy MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 56/4:20 12/3:00 -0.7
WY MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 11:32

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2009
QTR
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Resuit Parity

AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 349 97.42% 26 100.00%
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 5227 94.93% 934 96.90%
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 572 90.38% 116 75.65%
AZ PIAM Percent Installation Appointments Met Special Access - DSO 81 95.06% 5 100.00%
AZ PIAM Percent Installation Appointments Met Special Access - DS1 3836 95.13% 521 96.55%
AZ PIAM Percent Installation Appointments Met Special Access - DS3 and above 383 94.52% 44 72.73%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2378 1.47% 154 1.30%
AZ CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 31914 1.66% 6580 1.85%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3187 0.31% 996 0.50%
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 1063:32 51:52

AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 1586:3:21 366 4:07

AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 31/1:37 16/1:42

CcO FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 388 95.88% 43 76.74%
CO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access -~ DS1 3911 95.73% 990 97.68%
CO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 468 83.12% 172 76.74%
CcO PIAM Percent Installation Appointments Met Special Access - DSO 183 100.00% 7 85.71%
CO PIAM Percent Installation Appointments Met Special Access - DS1 2941 97.45% 550 96.36%
CcO PIAM Percent Installation Appointments Met Special Access - DS3 and above 278 82.01% 99 77.78%
CO CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO 2443 1.80% 237 1.27%
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 29787 1.26% 6976 1.25%
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2988 0.70% 1022 0.68%
CO MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 132/3:47 8/2:15

CcOo MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 1128;3:05 260{4:01

CO MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 63]2:46 202:59

1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 249 99.60% 73 28.77%
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1789 94.19% 406 97.78%
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 186 87.10% 77 80.52%
1A PIAM Percent Installation Appointments Met Special Access - DS0 82 96.34%

1A PIAM Percent Installation Appointments Met Special Access - DS1 1099 91.72% 308 92.86%
1A PIAM Percent Installation Appointments Met Special Access - DS3 and above 94 86.17% 44 86.36%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2150 1.16% 129 1.55%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 14665 1.21% 2977 1.44%

The "Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2009
QTR ||
. 5 Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Afﬁliates!
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate E
Volume Resuit Volume Resuit Parity L~
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1508 0.53% 446 0.45% -1.14]
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS0O 76/2:48 6/3:13 5
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 533/4:13 130/3:51
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 24 6:44 6/3:00
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 49 93.88% 15 60.00%
D FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS1 713 97.19% 170 97.06%
D FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3.and above 72 84.72% 18 72.22%
D PIAM Percent Installation Appointments Met Special Access - DSO 32 93.75%
ID PIAM Percent Installation Appointments Met Special Access - DS1 419 97.61% 151 93.38%
D PIAM Percent Installation Appointments Met Sp’ecial Access - DS3 and above 32 96.88% 7 57.14%
D CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO 506 0.79% 27 3.70%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 5322 1.28% 1479 1.08%
ID CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 519 0.39% 235 0.00%
iD MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 115:36 2/10:11
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 203 4:09 48/3:53
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 6/1:58 110:17
‘MN FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 467 97.43% 25 100.00%
MN FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 3836 96.32% 518 98.26%
MN FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 406 82.02% 74 70.27%
MN PIAM | Percent Installation Appointments Met Special Access - DSO 224 100.00% 6 50.00%
MN PIAM Percent Installation Appointments Met Special Access - DS1 2736 95.32% 279 96.77%
MN PIAM Percent Installation Appointments Met Special Access - DS3 and above 226 80.53% 55 78.18%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 4561 0.88% 144 0.69%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 27150 0.86% 4025 1.19%
MN CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 2765 0.33% 896 0.56%
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 121/4:46 32:47
‘MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 702/3:37 143|3:46
MN MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 27|2:03 14/1:46
MT FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DSO 46 100.00% 18 94.44%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 441 94.78% M 95.50%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 77 89.61% 40 57.50%
MT PIAM  |Percent Installation Appointments Met Special Access - DSO 5 100.00% 1 100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2009
QTR
Non-Affiliates | Non-Affiliates | RBOC Affiliates  RBOC Affiliates  RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Resuit Parity

MT PIAM Percent Installation Appointments Met Special Access - DS1 249 93.57% 76 92. 1%
MT PIAM Percent Installation Appointments Met Special Access - DS3 and above 42 83.33% 18 72.22%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 558 1.61% 35 2.86%

MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 4027 0.89% 1030 1.07%

MT CTRR | Failure Rate/Trouble Report Rate Special Access - DS3 and above 456 0.00% 215 0.00%

MT MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 26/5:15 314:24
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 109]3:24 33/4:54
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 110:09
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 38 97.37% 16 93.75%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 422 96.68% 100 96.00%
ND FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 26 65.38% 9 100.00%

ND PIAM | Percent Instaliation Appointments Met Special Access - DSO 3 100.00%

ND PIAM Percent Installation Appointments Met Special Access - DS1 201 86.07% 36 94.44%
ND PIAM | Percent Installation Appointments Met Special Access - DS3 and above 17 88.24% 3 100.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 533 0.75% 24 0.00%
‘ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3477 1.38% 630 1.90%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 273 0.00% 105 0.00%
'ND MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 12/8:38

ND MAD Average Repair Interval/Mean Time to Restore ©  |Special Access - DS1 145/3:48 36/7:09

ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1111:37
'NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 145 97.93% 29 79.31%
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 952 94.43% 185 96.76%

NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 79 84.81% 45 60.00%
'NE PIAM Percent Installation Appointments Met Special Access - DSO 25 100.00%

NE PIAM Percent Installation Appointments Met Special Access - DS1 465 95.91% 126 94.44%
'NE PIAM | Percent Installation Appointments Met Special Access - DS3 and above 27 81.48% 35 80.00%
'NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1058 0.85% 46 0.00%

NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 7483 0.79% 1526 0.72%

NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 775 0.26% 245 0.00%
'NE MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 26(6:04
'NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 178/3:32 34/2:38

NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 7(2:18 111:12

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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MARCH 2009
QTR | |
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates  RBOC Afﬁiiatesi
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Result Parity
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 95 96.84% 15 93.33%
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1332 96.47% 401 95.01%
NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 115 90.43% 54 42.59%
NM PIAM Percent Installation Appointments Met Special Access - DSO 22 95.45%
‘NM PIAM Percent Installation Appointments Met Special Access - DS1 990 94.24% 383 89.82%
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above 135 91.85% 45 62.22%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1020 1.96% 35 0.00%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8045 1.69% 2235 2.37%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 784 0.89% 325 0.62%
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 60/3:35
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 408|2:56 160(3:02
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 21 1:45 612:16
OR FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 258 93.41% 31 93.55%
OR FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 2332 94.17% 412 97.09%
OR FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 252 92.06% 48 72.92%
OR PIAM Percent Installation Appointments Met Special Access - DSO 66 84.85% 3 66.67%
OR PIAM Percent Installation Appointments Met Special Access - DS1 1732 91.22% 271 86.72%
OR PIAM Percent Installation Appointments Met Special Access - DS3 and above 209 98.09% 23 82.61%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1414 0.42% 96 0.00%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 10758 1.16% 2664 1.13%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1424 0.35% 615 0.49%
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 18/3:52
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 375/4:29 89|5:31
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 16/2:47 8/2:06
SD FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 28 100.00% 17 100.00%
SD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 403 95.53% 64 89.06%
'SD FOCT  |Firm Order Confirmaticn (FOC) Timeliness Special Access - DS3 and above 22 81.82% 50.00%
SD PIAM Percent Installation Appointments Met Special Access - DSO 2 50.00% 5 100.00%
SD PIAM Percent Installation Appointments Met Special Access - DS1 243 92.59% 51 94.12%
SD PIAM Percent Installation Appointments Met Special Access - DS3 and above 15 86.67% 2 100.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 427 0.94% 17 0.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3798 1.40% 496 1.01%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference.
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MARCH 2009
QTR
Non-Affiliates | Non-Affiliates | RBOC Affiliates| RBOC Affiliates| RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Resuit Parity
SD CTRR | Failure Rate/Trouble Report Rate Special Access - DS3 and above 329 0.30% 110 0.91%
'SD MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 11,2:28
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 160/4:15 14)2:45
'SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 2/1:25 2|0:51
uT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 179 96.09% 39 92.31%
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1613 96.65% 400 97.50%
ut FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 197 88.32% 60 76.67%
uT PIAM Percent installation Appointments Met Special Access - DSO 20 100.00% 1 100.00%
uT PIAM Percent Installation Appointments Met Special Access - DS1 824 96.48% 297 93.27%
uT PIAM Percent Installation Appointments Met Special Access - DS3 and above 87 86.21% 18 72.22%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1093 1.28% 52 0.00%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 11748 1.36% 2784 1.98%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1400 0.50% 516 0.58%
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 43/5:29
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 48112:41 164:4:02
S1) MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 22|2:03 8/1:39
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 248 96.37% 35 97.14%
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 3644 94.10% 584 95.03%
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 422 93.36% 49 71.43%
WA PIAM Percent Installation Appointments Met Special Access - DSO 80 96.25% 9 88.89%
WA PIAM Percent Installation Appointments Met Special Access - DS1 2845 92.76% 365 89.86%
WA PIAM Percent installation Appointments Met Special Access - DS3 and above 298 95.64% 39 82.05%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2731 0.70% 322 0.62%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 23977 1.05% 4908 1.08%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2881 0.31% 119 0.25%
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 57/4:32 64:36
‘WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 752/4:14 158;4:39
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 27,2:32 95:03
WYy FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DSO 33 96‘97% 5 100.00%
WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 264 94.32% 123 94.31%
WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 28 92.86% 22 50.00%
wy PIAM Percent Instaliation Appointments Met Special Access - DSO 2 100.00%

The "Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.
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Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Result Parity

wy PIAM Percent Installation Appointments Met Special Access - DS1 146 92.47% 91 89.01%
WY PIAM | Percent Installation Appointments Met Special Access - DS3 and above 13 76.92% 13 76.92%
% CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 344 1.16% 37 0.00%
‘WY ICTRR [Failure Rate/Trouble Report Rate Special Access - DS1 2465 1.74% 797 1.38%
wYy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 229 0.00% 132 0.00%
WY MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 12/1:43 1126:50 -32.27
WY MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 130/3:52 32/4:23
WY MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 114:44 111:32

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



