
May 20, 2009 
 
Via Electronic Filing 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
 
Re:  CG Docket No. 03-123 
 WC Docket No. 05-196 
 
Dear Ms. Dortch: 
 
On May 19 and 20, the undersigned representatives of relay service providers met separately 
with Scott Deutchman, legal advisor to Acting Chairman Copps; Mark Stone, legal advisor to 
Commissioner Adelstein; Nick Alexander, legal advisor to Commissioner McDowell; and 
Suzanne Tetreault with Gregory Hlibok and Lisa Boehley of the Consumer and Government 
Bureau to discuss the providers’ petition to extend the June 30 registration deadline. 
 
The providers outlined the arguments made in the petition and urged the Commission to move 
expeditiously on Neustar’s February 2009 authorization request to build a reverse-look up 
process for all providers.  The providers also urged the Commission to undertake collaborative 
efforts with the providers to ensure that deaf and hard of hearing individuals are not unfairly cut 
off from exercising their basic civil rights to be able to make phone calls.  
 
We also noted that many public institutions, including the FCC, have not yet registered for 10-
digit numbers for their public videophones.  We also noted that despite providers’ extensive 
outreach and education efforts, many relay users remain confused or uneducated about the 
registration process.  We expressed the view that a vendor-neutral source for registration 
information would be critically useful. 
 
Sincerely, 
 
Toni Acton  
Director - Federal Regulatory  
AT&T Services, Inc.  
1120 20th Street, NW, Suite 1000  
Washington, DC   20036  
 
Kelby Brick 
Vice President, Regulatory & Strategic 
Policy 
Purple Communications, Inc. 
2118 Stonewall Road 
Catonsville, MD  21228 

Michael B. Fingerhut* 
Director, Government Affairs 
Sprint Nextel Corporation 
2001 Edmund Halley Drive 
Reston, VA 20191 
 
Gregg L. Elias 
Wiley Rein LLP 
1776 K Street NW 
Washington, DC 20006 
(202) 719-7000 
Counsel for Purple 
 



George L. Lyon, Jr. 
Director, Regulatory Compliance 
Purple Communications, Inc. 
1650 Tysons Blivd, Suite 1500 
McLean Virginia 22102 
 
David A. O'Connor 
Counsel for Hamilton Relay, Inc. 
Wilkinson Barker Knauer, LLP 
2300 N Street, NW 
Suite 700 
Washington, DC 20037 
 

Michael Pendergast 
General Counsel 
Purple Communications, Inc. 
773 San Marin Drive, Suite 2210 
Novato, CA 94945 
 
Jeff Rosen 
General Counsel 
Snap Telecommunications, Inc. 
One Blue Hill Plaza 
P.O. Box 1626 
Pearl River, NY 10965 

 
*Did not meet with Scott Deutchman 
 
cc:  Scott Deutchman 

Nick Alexander 
Mark Stone 
Suzanne Tetreault 
Gregory Hlibok 
Lisa Boehley 

 


