comcast is fool sick!!!

http://www.youtube.com/watch?v=NOCxP-DTd...

1. my appointment was cancelled without early notification and without being asked

2. when i chat with the customer service and state that i have a slow internet connection, she
disconnected me and i have to reinstall twice to use it again

3. technician comes to my house twice without being useful

4. modem changes once and they buy brand new for the second 1

5. comcast representative pleaded me not to complain or state her nickname so she wont get kicked
out of the company

6. actual speed = 16 mbps + powerboost. given to me = 4-10mbps. mostly 4-5mbps. price for 10mbps
= $19.99. they charge me $29.99

BEWARE OF COMCAST..I! CHECK YOUR CONNECTION OFTEN TO REALIZE THAT YOU HAVE
BEEN CHEATED!! USE SPEEDTEST.NET THE MOST ACCURATE!! DONT USE
SPEAKEASY.COM/SPEEDTEST!! THEY CHEAT YOU!!

FCC SAVE US!!!



