‘ ) Toni R. Acton AT&T Services, Inc.

v Director 1120 20™ Street, N.W.
N’ a & Suite 1000
\._/

Washington, D.C. 20036

202.457.3039 Phone
202.457.3070 Fax

May 29, 2009

Via Electronic Submission

Ms. Marlene Dortch

Secretary

Federal Communications Commission
455 12™ Street, SW

Washington, DC 20554

Re:  Notice of Change in IP- Relay Service
CG Docket 03-123, In the Matter of Telecommunications Relay Services
and Speech-to-Speech Services for Individuals with Hearing and Speech
Disabilities
Dear Ms. Dortch:
Commission rule 64.606(f)(2) requires VRS and IP Relay Providers to notify the Commission of
any substantive changes in their TRS programs, services, and features within 60 days of the
change. This letter provides notice to the Commission that on April 30, 2009, AT&T upgraded its
IP Relay platform by transitioning from web-based IP Relay to IM-based IP Relay. AT&T hereby
certifies that its IM-based IP Relay service meets federal minimum standards.
If you have any questions, please feel free to call.
Sincerely,

/s/ Toni Acton

Toni R. Acton
Director

cc: Suzanne Tetreault
Thomas Chandler



