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Military Personnel Benefits 
  

ETF policies Trial 
period 

Point of sale 
information/ 

documentation 

Online, 
street-level 
coverage 

maps 

Ability to 
change plan 
w/o contract 

extension 

Ability to 
purchase 

service w/o a 
contract 
(prepaid) 

Ability to 
bring your 
own phone 

Ability to pay 
full price for a 
handset and 
take service 

w/o a contract Suspension Termination 

A
T&

T 

Prorates new and renewed 
1 & 2 year consumer 

contracts. Fees decline by 
$5 each completed month 

of the contract1 

30-day2 
Follows CTIA 

Consumer 
Code3 

Yes4 Yes5 Yes6 Yes7 Yes8 Yes9 No ETF10  

Sp
rin

t N
ex

te
l 

Prorates new and renewed 
1 & 2 year consumer 

contracts. Fees decline by 
$10 per month, beginning 
with the 5th month of the 
contract until reaching $50 

for the remaining 5 
months of the contract.11 

30-day12 
Follows CTIA 

Consumer 
Code13 

Yes14 Yes15 Yes16 Yes17 Yes18 Yes19 No ETF20 

T-
M

ob
ile

 U
SA

 Prorates new and renewed 
1 and 2 year consumer 

contracts. $100 with < 180 
days left, $50 with < 90 

days left, and the lesser of 
$50 or the customers’ 

standard monthly charge 
with < 30 days left21 

14-day 
(30 days 
in CA)22 

Follows CTIA 
Consumer 

Code23 
Yes24 Yes25 Yes26 Yes27 Yes28 Yes29 No ETF30 

U
.S

. 
C

el
lu

la
r Starting in the 5th month, 

the ETF will be reduced by 
$7.50/month (24 month 

contract) or $18.50/month 
(12 month contract)31 

30-day32 
Follows CTIA 

Consumer 
Code33 

No, State-
level only34 Yes35 Yes36 Yes37 Yes38 Yes39 No ETF 

Ve
riz

on
  

W
ire

le
ss

 

Prorates new and renewed 
contracts Fees decline by 

$5 per month40 
30-day41 

Follows CTIA 
Consumer 

Code42 
Yes43 Yes44 Yes45 Yes46 Yes47 Yes48 No ETF49 

U.S. Wireless Carrier Consumer Practices 
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