
CSDVRS'

June 11,2009

Thomas Chandler
Federal Communications Commission
Consumer Governmental Affairs Bureau
445 12lh Street, SW
Washington, DC 20554

RE: Use ofTen-Digit Numbet's / CG Docl(et No. 03-123

Deal' Mr. Chandler

Further to the request issued by the National Exchange Carriers Association (NECA) on
June 9, 2009, this letter is to provide your office with the percentage of calls currently placed
through CSDVRS using a ten-digit number pursuant to the 2008 numbering orders,

Thus far in 2009, video relay service (VRS) calls originating from a videophone with a
local number have increased from 15% in January to 37.8% in May. As you can see, although
there is a cognizable increase, there still remains a significant lag in the use of ten-digit numbers
despite the outreach effOits ofVRS providers.

If you require any further information or clarification, please do not hesitate to contact
us. Thank you for your time.

William Banks

£
t- General Counsel

600 Cleveland Stretl, Suite 1000 . Clearwater, FL 33755
VOlee: 727-254-5600' Fax: 727·443-1537' Toll Free: 888-927-3877

To Call Video Relay Service
Web: www.csdvrs.colll· Videophone: ('S<l\'l"s.I\'· yeo: lllyVCO.IV· Spanish: Spanish.csdvrs.lv· Voice: 866-926-8877


