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Secretary 
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Washington, DC   20554 
 

Re: Telecommunications Relay Services and Speech-to-Speech Services for Individuals 
with Hearing and Speech Disabilities, CG Docket No. 03-123 

 
 E911 Requirements for IP-Enabled Providers, WC Docket No. 05-196 

 
Dear Ms. Dortch: 
 
On behalf of AT&T, this letter responds to the June 9, 2009 data request from the National 
Exchange Carriers Association.   The data request asked each VRS and IP Relay provider to 
provide the percentage of calls currently placed using a ten-digit number issued pursuant to the 
2008 numbering orders (as opposed to being placed by persons without such a number or using a 
proxy number).  

Our data for IP Relay calls for the period June 5 through June 11, 2009 reflects that 6.6% of calls 
for this period were originated by registered users with a ten-digit number, and 3.78% of all 
minutes for this period were originated by users with a ten-digit number. 

Additionally, our data for VRS calls, provided by our VRS vendor, reflects that between May 31 
and June 6, 2009, 4% of all VRS calls for this period were originated by registered users with a 
ten-digit number, and 23% of all minutes for this same period were generated by users with a ten- 
digit number. 

We are unable to determine at this time what percentage of users who dialed around and used 
AT&T services may have a 10-digit number with another provider.  

Please do not hesitate to contact me at 202-457-3039 should you have any questions or any 
concerns. 
 
Sincerely, 
 
/s/Toni R. Acton 
Toni R. Acton 
Director 
 
cc:   Thomas Chandler 
 Suzanne Tetreault 
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