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FCC Mail Room
June 3, 2009

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, DC 20554

Re: CC Docket No. 02-6
Request for Review
Dear Ms. Dortch,

SchoolFusion is a Web Hosting and communications service provider to school districts
participating in the E-Rate program through USAC. We are writing to appeal a decision
made by USAC on May 22" 2009 regarding our cost allocation percentage for web hosting
services.

Currently, SchoolFusion has allocated 5% of our solution as “User Account Management
aligned with permissions and account security” which, at the time of aflocation creation, was
deemed ineligible.

In April of this year, we understood from USAC that there had been a change to a portion of
ineligibie services under the internet access/web hosting services heading that included
making “intranet web hosting and/or password protected pages” eligible. We concluded
that the 5% mentioned above was the same as “intranet web hosting and/or password
protected pages”.

The Manufacturer Products Division of USAC emailed us on April 30" 2009 to ask for more
information regarding our 5% allocation referenced above. We responded to USAC and
were informed that our services’ eligibiiity, based on current FCC guidelines for internet
access and Web Hosting, had not changed and that our clients would not be able to include
the extra 5% in their applications to USAC.

SchoolFusion maintains that our description of “*User Account Management aligned with
permissions and account security” in the following paragraph is the same as “Intranet Web
Hosting and/or Passward protected pages” as it applies to cur solution. We are hoping that
this description is taken into consideration for our clients’ benefit.

In order to use the portion of our web hosting solution that provides access for the
applicant to upload and view the applicant provided content, the applicant must
enter a designated password. Additionally, a separate username and password is
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utilized by the applicant to access applicant provided content transferred via File
Transfer Protocol (ftp).

Thank You for your attention and consideration. If you require any other documentation or
have any gquestions, please contact me,

On behalf of the SchoolFusion Team,
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Carson Apps
Inside Sales Manager

SchoolFusion

999 18th Street, Ste 2150, S0 Tower,
Denver, CO 80220

Direct: (303) 586-8230

Toll Free: 1-{800)-906-0911 Ext 230
Email: carson@schoolfusion.com
Website: www.schoolfuslon.com
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