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Midcontinent £ Mail Room

COMMUNICATIONS

June 23, 2009

VIA OVERNIGHT MAIL

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

9300 East Hampton Drive

Capitol Heights, MDD 20743

Re: WC Docket No. 08-71, Petition for Waiver of Midcontinent Communications (study area
codes 389011 and 399005).

Dear Ms. Dortch:

Pursuant to Federal Communications Commission Rule 1.3, enclosed for filing is an original
and five (5) copies of Midcontinent Communications’ Petition for Waiver of FCC Rule Section
54.307(c).

Please acknowledge receipt of this filing by date-stamping the extra copy of this filing and
returning it to me in the enclosed self-addressed stamped envelope.

Please address any inquiries or further correspondence about this filing to my attention at the
contact information below.

Sincerely,

Patrick Phipps

Senior Director — QSI1 Consulting, Inc.
Consultant to Midcontinent Communications
3504 Sundance Dr,

Springfield, 1L 62711

217-726-7334 (office)

727-372-5592 (fax) e
pphipps{@gsiconsulting.com {j?i ZIBEO[I);’ g}s reo d‘—giz




Received & Inspected

Before the JUN 252009
FEDERAL COMMUNICATIONS COMMISSION '
Washington, D.C. 20554 FCC Mail Room

In the Matter of )

)
Petition for Waiver of Universal Service J WC Docket No. 08-71
High-Cost Filing Deadlines )

)
Federal-State Joint Board on Universal Service ) CC Docket No. 96-45

)
Midcontinent Communications )

)
Petition for Waiver of Section 54.307(c) of the )
Commission’s Rules )

)

PETITION FOR WAIVER

Midcontinent Communications' (hereafter “Midcontinent” or “the Company™), pursuant to
Section 1.3 of the Federal Communications Commission’s (“FCC” or “Commission”) rules,
hereby requests a waiver of Sections 54.307(c)(2) and 54.802(a) of the Commission’s rules.?
Specifically, Midcontinent requests that the Commission waive the September 30, 2008 filing
deadline for Midcontinent’s loop counts, which were filed one day after the filing deadline
established for filing such information with the Universal Service Administration Company
(“USAC™), and direct USAC to accept and apply Midcontinent’s line count data submitted for its
September 30, 2008 quarterly update so that Midcontinent can receive the universal service
support for which it qualifies. There is good cause for waiving this rule under the specific
circumstances described in this petition, and granting the requested waiver is in the public

interest.

! Service provider number 143001179. Study area code numbers 389011 and 399005.

247 C.F.R. § 54.307(2)(2). (“No later than September 30" of each year, submit data as of March 31* of the existing
calendar year.”)
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I. Backgrouad

Midcontinent Communications is a 50/50 partnership between Midcontinent Media and
Comcast Corporation (with each party holding their interests through intermediate companies),
with Midcontinent Media serving as the managing pariner responsible for all operations.
Midcontinent offers cable service, high speed Internet and telephone service across North Dakota
and South Dakota, and to some customers in Minnesota. The Company serves more than 80,000
telephone customers and more than 250,000 customers for all of its services combined. These
customers reside in both rural and urban areas. Midcontinent uses its cable platform, in
conjunction with its own telephone switch, to provide all of its services, thereby providing a
facilities-based alternative to the incumbent local exchange telephone company.

Midcontinent is an eligible telecommunications carrier in the states of South Dakota and
North Dakota.’ The Company was designated as an Eligible Telecommunications Carricr
(“ETC™) by the South Dakota Public Utilities Commission in June 2004* and by the North
Dakota Public Service Commission in July 2005.> Midcontinent uses the support funds it
receives as an ETC “only for the provision, maintenance, and upgrading of facilities and services
for which the support is intended.” To receive universal service support as a competitive ETC
pursuant to 47 C.F.R. § 54,307, Midcontinent must file a report (known as thc FCC Form 525}
with USAC indicating the number of working loops it serves in a service area according to a
schedule set forth in 47 C.F.R. § 54.307(c).” This schedule requires competitive ETCs to submit

a FCC Form 525 by September 30™ of each year for loop data as of March 31 of the existing

3 “[O]nly an eligible telecommunications carrier [(ETC)] designated under section 214(e) shall be cligible to receive

specific Federal universal service support.” 47 U.S.C. § 254(¢e).
* South Dakota Public Utilities Commission Doeket TC 04-004,
$ North Dakota Public Service Commission Docket PU-05-272.
Sid
747 C.F.R. § 54.307(b).
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calendar year.® Waivers of these filing deadlines can be sought under Section 1.3 of the FCC’s
rules which state that “provisions of this chapter may be suspended, revoked, amended, or
waived for good cause shown, in whole or in part, at any time by the Commission...”

- Midcontinent hereby requests a waiver, pursuant to Section 1.3, of FCC rule 54.307(c)(2) which
establishes a September 30, 2008 filing deadline for loop data as of March 31, 2008, and direct
USAC to accept Midcontinent’s Form 525 with March 31, 2008 loop data that was filed with the

USAC one day afier the filing deadline.

II. Good Cause Exists For Granting Midcontinent’s Waiver Petition

A. Midcontinent’s waiver petition addresses a special circumstance and
Midcontinent filed the required data very shortly after the filing deadline

Historically, Midcontinent’s Form 525s have been filed with USAC in a timely manner.
To the best of the company’s knowledge, the September 30, 2008 filing deadline at issue in
Midcontinent’s waiver petition is the first and only filing deadline the Company missed since
becoming an ETC in 2004. On September 30, 2008, the Company employee responsible for
filing Form 525s, Kristi Putnam (Sr. Accountant),lo fell il and was unable to-attend work that
day."" 1t is unusual for Ms. Putnam to be ill, as evidenced by her excellent attendance record
while employed by Midcontinent.'* Ms. Putnam promptly filed Midcontinent’s Form 525 (with

loop data as of March 31, 2008) the next day when she retumned to work. As a result,

£ 47 C.F.R. § 54.307(c)i2).
47CFR.§13. )
¥ See Exhibit A to Pctition, Declaration of Kristi Putnam.

! See Exhibit D to Petition which is an extract from Midcontinent’s payroll system showing that Kristi Putnam
missed work for illness during the relevant time period. The acronyms PTO and EIP on that exhibit stand for
“Paid Time Off” and “Extended [lness Pay,” respectively.

"2 Ms. Putnam missed only four days of work for illness in 2008. Two of those days (September 29™ and 30™)
correspond 1o the illness which led to Midcontinent missing the September 30, 2008 filing deadline.
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Midcontinent filed its loop data for March 31, 2008 on Octaber 1, 2008 - one day after the
September 30, 2008 filing deadline.”’ Because the Company’s data was filed one day after the
filing deadline, USAC has determined that Midcontinent’s universal service support payment for
the fourth quarter of 2008 is $0."

Waivers of filing deadlines under 47 C.F.R. § 54.307 have previously been granted when
“special circumstances™ have been demonstrated.”® Those circumstances have included
“administrative oversights,” such as the failure ofa company to file on time because the
employee responsible for the filing was assigned temporarily to other duties.'® Waivers also
have been granted “[i]n instances where carriers have filed the required data shortly after filing
deadlines...”"” Both of these factors apply to Midcontinent’s waiver petition. The Company
filed the required data after the filing deadline because of an unexpected illness that happened to
coincide with the filing deadline. Not only is it unusual for the Company employee responsible
for filing Form 52355 to miss work due to illness, it is even more rare for this to occur on a filing
deadline (as evidenced by the fact that the instance at issue in Midcontinent’s waiver petition is

the only time it has ever happened). Moreover, an employee illness is a matter beyond the

" See Exhibit B to Petition, which consists of an email exchange between USAC and Midcontinent showing that
Midcontinent filed its Form 525 on October 1, 2008, See also Exhibit E to the Petition, which is the Form 525
Midcontinent filed on October 1, 2008.

' See Exhibit C, email dated November 25, 2008 from Elizabeth Pertsevoi (Assistant Manager, High Cost — USAC)
to Kristi Putnam (Midcontinent) indicating that bzcause Midcontinent’s “line counts for 4Q (due 9/30) were
received late, so your 4Q) payment is $0.”

'3 Petitions for Waiver of Universal Service High-Cost Filing Deadlines; Federal-State Joint Board on Universal
Service, Grande Communications Networks, Inc. Pefition for Waiver of Sections 54.307(c) and 54.802(a) of the
Commission’s Rules, et al., Order in WC Docket No. 08-71, CC Docket No. 96-45, DA (9-883,rele ased April 21,
2009 (“USF Filing Deadline Waiver Order™), § 15 (“Although our rules require that data must be received by the
applicable deadline, we find that petitioners have demonstrated that, in these special circumstances, there is good
cause to waive the filing deadlines.”) See also Federal-State Joint Board on Universal Service, FiberNel, LLC,
Perition for Waiver off FCC Rule Section 54.307(c)(4), Opinion in CC Docket No. 96-45, 20 FCC Red 20316, DA
05-3290, 2005 FCC LEXIS 6980 at ] 6, released December 23, 2005 (“FiberNet Waiver Order”) (“FiberNet's
March 30 data was late due to its employee resigning, a one-time occurrence.”)

' USF Filing Deadline Waiver Order, 1§ 7-8. One of the petitions granted in that order was based on the temporary
reassignment of the responsible employee. Id at n, 18 (citing Westex Petition for Waiver).

'7 USF Filing Deadline Waiver Qrder, 18. See also FiberNet Waiver Order, 1 6 (“FiberNet’s delay in filing the
line count report was caused by unigue circumstances, was brief, and the error was promptly cured...™)
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control of a filing entity, unlike the reassignment of the responsible employee. Given that
Midcontinent filed the required data one day after the filing deadline, it is clear that the Company
“filed the required data shortly afier [the] filing deadlines...” The FCC has previously granted
waivers for data filed one day after the filing deadline'® (as is the case with Midcontinent’s

petition), and also has granted waivers to ETCs who did not act as quickly to rectify the error."?

B. Midcontinent has revised its internal procedures to ensure future compliance

Due to Midcontinent missing the September 30, 2008 filing deadline by one day,
Midcontinent has revised its internal filing procedures to ensure that similar problems do not
arise in the future. Specifically, Midcontinent has implemented a procedure whereby Mary
Lohnes (Midcontinent Regulatory Affairs Manager) will provide back-up support for Ms.
Putnam (or the person primarily responsible for filing Midcontinent’s Form 525s) if Ms. Putnam
is unable to submit the filing. Midcontinent’s new procedure also involves including Form 525
filing deadlines on the Company’s Microsofi® “QOutlook Task Calendar” so that automatic
reminders are provided of impending filing deadlines, as well as including Form 525 filing
deadlines on weekly project reports provided by Ms. Putnam to her supervisor (Nancy Vogel —
Midcontinent Director of Revenue Assurance). This new procedure should ensure that filing
deadlines are not missed in the future for a reason similar to that which is the subject of
Midcontinent’s waiver petition, and Midcontinent commits to complying with its revised internal

filing procedures.

18 Federal-State Joint Board on Universal Service, Benton/Linn Wireless, LLC, Petition for Waiver of Section
54.307(c) of the Commission’s Rules, Order in CC Docket No. 96-45, 20 FCC Red 19212, 9 19.

' USK Filing Deadline Waiver Order, {18, referencing waivers granted for data filed three to five business days
after the filing deadline.
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Waivers similar to that filed by Midcontinent have been granted in the past when
petitioners have shown that they have revised their internal procedures to ensure future
compliance with filing deadlines.®® Further, petitions have been granted when petitioners
commit to complying with these revised internal procedures.' Midcontinent’s petition clears

both of these hurdles.

C. Midcontinent has made reasonable and good faith attempts to comply with filing
deadlines

As explained above, the missed filing deadline that is the subject of Midcontinent’s
watver petition is the first time the Company has missed a filing deadline under 47 C.F.R. §
54.307 since being designated as an ETC. This track record shows that Midcontinent makes
reasonable and good faith attempts to comply with the filing deadlines. Further, Midcontinent
made reasonable and good faith attempts to comply with the September 30, 2008 filing deadline
that is subject to Midcontinent’s waiver petition, and was working to comply with the filing
deadline prior to Ms. Putnam’s unexpected illness. The missed deadline was caused by an
unusual circumstance, and Midcontinent immediately remedied the problem by filing the
required data one day after the filing deadline.

Waivers have previously been granted “wherc carriers have made reasonable and good
faith attempts to comply with filing deadlines.”” Midcontinent’s track record of past

compliance, its quick response to remedy the situation, and the steps it took to comply with the

X See, e.g.. USF Filing Deadline Waiver Order, § 15 (“Specifically, we find that waivers are warranted because the
petitioners either promptly filed the required data and have revised their internal procedures to ensure compliance
with the Commission’s rules, or made a reasonable and good faith attempt to comply with the Commission’s rules
before the application deadlines.™)

*' USF Filing Deadline Waiver Order, 1 18 (“In granting other waiver requests, the Commission has found that
carriers must comply with their commitments to revise their internal procedures to ensure that their filings will be
accurately and timely submitted.”)

L USF Filing Deadline Waiver Order, 1 19.
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deadline prior to the unexpected illness is evidence of Midcontinent’s reasonable and good faith

attempts to comply.

D. Granting Midcontinent’s waiver request is in the public interest

The universal service support that Midcontinent receives is used for the provision,
maintenance, and upgrading of facilities and services for which the support is intended.* This
support is necessary to ensure Midcontinent’s ability to deliver quality services and upgrade
facilities in high-cost areas, including advanced services.”* On the other hand, loss of this
support could create a hardship for the Company in high-cost areas and undermine its ability to
invest in its network and maintain adequate services.”> Given that universal service support
assists Midcontinent in offering competitive choice and quality telecommunications services to
consumers in high-cost areas, a strict application of the filing deadline in this particular situation
would be contrary to the goals of the Telecommunications Act of 1996 and the FCC’s
implementing rules and orders. Further, granting Midcontinent’s petition would not create a
hardship for USAC or harm other funding recipients.”® Therefore, granting Midcontinent’s

petition is in the public interest.

B47US.C. § 254(e).

* FiberNet Waiver Order, | 7(“Likewise, the requested waiver would enable FiberNet to continue interrupted its
cfforts to maintain and promote access to advaneed services in its rural, insular, and high-cost areas.”)

3 FiberNet Waiver Order, | 7(*we find that the loss of universal service support could cause significant hardship in
the rural, insular, and high-cost arcas served by FibetNet. The loss of funding could undermine FiberNet's
investments in its network, and thus its ability to ensure that eustomers have and maintain access to adequate
services.”).

 FiberNet Waiver Order, § 6 (“FiberNet's delay in filing the line count report...did not create any hardship for
USAC or other funding recipients.”}
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1. Conclusion

For the reasons explained above, Midcontinent has shown that good cause exists to grant

its requested waiver of section 54.307(c)(2) of the Commission’s rules. The special

circumstances which led to Midcontinent filing its Form 525 after the filing deadline was a one-

time occurrence and the Company acted promptly to rectify the error. With this one exception,

Midcontinent has an impeccable record of timely filings and made reasconable and good faith

attempts to meet the September 30, 2008 filing deadline. Further, the Company has revised its

internal procedures to ensure future compliance with the filing deadlines and commits to

adhering to its new procedure. Finally, a strict application of the filing deadline in the particular

situation raised by Midcontinent’s waiver petition would not be in the public interest and could

be detrimental to the Company’s ability to bring competitive choice and quality services to

customers in the high-cost areas it serves.

Respectfully submitted this Zigday of June, 2009.
On behalf of Midcontinent Communications

By its consultants, QSI Consulting, Inc.

Mi@i#/
Patrick Phipps

Senior Director

QSI Consulting, Inc.

3504 Sundance Dr,
Springfield, IL 62711
217-726-7334 (office)
727-372-5592 (fax)
pphipps@gsiconsulting.com
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Exhibit A
Midcontinent Communications’
Petition for Waiver

Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Petition for Waiver of Universal Service WC Docket No. 08-71

High-Cost Filing Deadlines
Federal-State Joint Board on Universal Service CC Docket No. 96-45

Midcontinent Communications

Petition for Waiver of Section 54.307(c) of the
Commission’s Rules

L N . T S T S LN N g

Declaration of Kristi Putnam
on behalf of Midcontinent Communications

1. My name is Kristi Putnam. My business address is 3901 N. Louise Ave., Sioux Falls,
South Dakota 57107. 1 currently serve as Senior Accountant for Midcontinent
Communications (“Midcontinent” or “the Company”). The statements in this declaration

are based on my personal knowledge.

2. Iam responsible for filing Midcontinent’s Form 525s in accordance with the filing
deadlines of FCC Rule 54.307(c)" so that the Company can receive high-cost universal
service support. I have held this responsibility for approximately three (3) years and,
with the single exception raised by Midcontinent’s waiver petition, 1 have filed all of the
Company’s Form 525s consistent with the deadlines. Further, Midcontinent has been

filing Form 32355 since becoming an Eligible Telecommunications Carrier (“ETC”} in

' 47 CF.R. §54.307(c).
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Exhibit A
Midcontinent Communications’
Petition for Waiver
2004, and to the company’s knowledge, has filed all Form 5255 by the filing deadlines
with the exception of the September 30, 2008 filing deadline. As the employee
responsible for filing the Form 525s for the Company, I can say with first-hand
knowledge that Midcontinent takes very seriously its responsibility to file its line counts

with the Universal Service Administration Company (“USAC”) in a timely fashion and

appreciates the large amounts of data that USAC routinely processes.

3. Midcontinent’s Form 525 with loop data as of March 31, 2008 was due on September 30,
2008. Unfortunately, I fell ill that week and was out of work on Monday September 29™
and Tuesday September 30™. As aresult, the Company’s loop data was not filed on
September 30, 2008. [ returned to work the next day on Wednesday October 1, 2008, and

promptly filed the required data that same day.?

4. My attendance record shows that missing a day of work, and more specifically missing a
day of work on a filing deadline, is an unusual circumstance. | missed a total of four (4)
days of work in 2008 for illness, and two of those “sick days” (September 29" and 30")
led to Midcontinent missing the September 30, 2008 filing deadline.® Before September

30, 2008, I never had been ill on a filing deadline date.

5. Due to Midcontinent filing its March 31, 2008 loop count data one day after the filing

deadline, Midcontinent has put in place new internal procedures to ensure compliance

? See, Exhibit B to Petition, which consists of an email exchange between USAC and Midcontinent showing that
Midcontinent filed its Form 525 on Oetober 1, 2008. See also, Exhibit E to the Petition which is the Form 525
Midcontinent filed on October 1, 2008.

* See Exhibit D to Petition which is an extract from Midcontinent’s payroll system showing that I missed work for
illness during the relevant time period. The acronyms PTO and EIP on that exhibit stand for “Paid Time Off” and
“Extended [Nness Pay,” respectively.
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Exhibit A
Midcontinent Communications’
Petition for Waiver
with future filing deadlines. Specifically, Midcontinent has implemented a procedure
whereby Mary Lohnes (Midcontinent Regulatory Affairs Manager) will provide back-up
support for Ms. Putnam (or the person primarily responsible for filing Midcontinent’s
Form 525s) if Ms. Putnam is unable to submit the filing. Midcontinent’s new procedure
also involves including Form 525 filing deadlines on the Company’s Microsoft®
“QOutlook Task Calendar” so that automatic reminders are provided of impending filing
deadlines, as well as including Form 525 filing deadlines on weekly project reports
provided by Ms. Putnam to her supervisor (Nancy Vogel — Midcontinent Director of
Revenue Assurance). As the employee responsible for timely-filed Form 525s, [ commit
to employing all best efforts to comply with the revised procedure to ensure compliance

with future filing deadlines.

6.This conc ludes my declaration.

I declare under penalty of perjury that the foregoing is true and correct.

Dated: June,lj , 2009

Mw; Q:fz;N
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Exhibit B

Midcontinent Communications’

Petition for Waiver

From: Elizabeth Pertsevoi [mailto:email redacted]
Sent: Wed 6/10/2009 1:04 PM

To: Kristi Putnam

Subject: RE: Midcontinent Communications

Kristi —
See attached. You're correct.

Elizabeth Pertsevoi

Program Manager, High Cost

Universal Service Administrative Company
[contact information redacted]

From: HC FILINGS [mailto: HCFilings@telcordia.com)
Sent: Friday, June 05, 2009 4:27 PM

To: Elizabeth Pertsevoi

Cc: Garfield, David; Postigo, Fedor; HC FILINGS
Subject: FW: Midcontinent Communications

Elizabeth,

The first filing was received on 10/1/2008 at 7:08 PM, please see attached.
Please let me know if | can be of further assistance,

Regards,

Corina

From: Garfield, David

Sent: Friday, June 0%, 2009 3:34 PM

To: Graham, Corina B

Subject: FW: Midcontinent Communications
Corina,

Can you look into this?

Thanks.
David
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Exhibit B
Midcontinent Communications’
Petition for Waiver

From: Elizabeth Pertsevoi [mailto:email redacted]
Sent: Friday, June 05, 2009 3:33 PM

To: Garfield, David

Cc: Graham, Corina B

Subject: RE: Midcontinent Communications

Corina or David —
Can you please answer my question below? The carrier is being very impatient. Thanks.

Elizabeth Pertsevoi

Program Manager, High Cost

Universal Service Administrative Company
[contact information redacted)

From: Elizabeth Pertsevoi

Sent: Friday, May 22, 2009 4:00 PM

To: 'Garfield, David'

Subject: FW: Midcontinent Communications

David ~

Can you please have someone confirm what the receipt date for the first of submission for 389011 for
the 3Q2008 filing {due 9/30/08) was? As the carrier shows helow, all we can see Is the receipt date for
the most recent. Thanks.

Elizabeth Pertsevoi

Program Manager, High Cost

Universal Service Administrative Company
[contact information redacted]

From: Kristi Putnam [mailto:emnail redacted]
Sent: Friday, May 22, 2009 3:30 PM

To: Elizabeth Pertseval

Subject: RE: Midcontinent Communications

Elizabeth, wasn't the first report received on 10/1/87

[image redacted by sender]
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Exhibit C
Midcontinent Communications’
Petition for Waiver

From: Elizabeth Pertsevoi [mailto:email redacted]
Sent: Tuesday, November 25, 2008 3:21 PM

To: Kristi Putnam

Subject: RE: Midcontinent Communications

Kristi —
It appears that it was processed; however, your line counts for 4Q (due 9/30) were received |ate, so your
4Q payment is $0.

Elizabeth Pertsevoi

Asslistant Manager, High Cost

Universal Service Administrative Company
[contact information redacted]

From: Kristi Putnam [mailto: Kristi_Putnam@mmi.net]
Sent: Tuesday, November 25, 2008 1:52 FM

To: Elizabeth Pertsevoi

Subject: RE: Midcontinent Communications

This document is shcwing that we are getting $28,033 for October. I'm guessing that the adjustment
hasn't been processed for October?

From: Elizabeth Pertsevoi [mailto:email redacted]
Sent: Tuesday, November 11, 2008 10:15 AM
To: Kristi Putnam

Subject: RE: Midcontinent Communications

Kristi -
I've been told that this adjustment is being handled in the current disbursements that will be released at
the end of this month. Thanks far your patience.

Elizabeth Pertsevor

Assistant Manager, High Cost

Universal Service Administrative Company
[contact information radacted)

Page |




Exhibit C
Midcontinent Communications’
Petition for Waiver

From: Kristi Putnam [mailto: Kristi_Putnam@mmi.net]
Sent: Thursday, November 06, 2008 12:45 PM

To: Elizabeth Pertsevoi

Subject: Midcontinent Communications

Elizabeth, will this be adjusted?

From: Kristi Putnam

Sent: Thursday, September 04, 2008 10:13 AM
To: 'Elizabeth Pertsevoi'

Subject: RE:

'HCFilings@HCLLuniversalservice.org’

on 8-28-8

From: Elizabeth Pertsevoi [mailto:email redacted]
Sent: Thursday, September 04, 2008 8:42 AM
To: Kristi Putnam

Subject: RE:

Kristi —

Can you please let me know what period the revised line count you reference below was for (the as of

date) and how/where you sent it? Thanks.

Elizabeth Pertsevor

Assistant Manager, High Cost

Universal Service Administrative Company
[contact information redacted]

From: Kristi Putnam imailto:Kristi_Putnam@mmi.net]
Sent: Wednesday, September 03, 2008 2:21 PM

To: HC Info

Subject:

| had sent in a correction for the line count for this period. Have you received it from last week? My count

was overstated in error.

SPIN 143001179
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Exhibit C
Midcontinent Communications’
Petition for Waiver

Study Area Code 389011
Study Area Name Midcontinent Communications
Based on lines as of 9/30/07 your monthly 1Q08 payment was: $[redacted]
Based on lines as of 12/31/07 your monthly 2Q08 payment was: $[redacted]
Based on lines as of 3/31/08 your monthly 3Q08 payment is: $[redacted]
Based on lines as of 12/31/07 and 3/31/08
your 1008 payment should have been: [ $[redacted] |
1Q08 Monthly 1Q08 Payment Shouid
Payment Was Have Been True-Up Amount
Jan 2008 $[redacted] $[redacted) $lredacted]
Feb 2008 $[redacted] $[redacted] $lredacted)
Mar 2008 $[redacted] ${redacted] $[redacted]
Adjustments: $[redacted]
1Q08 True-up: $[redacted][
July 3Q08 payment: $lredacted)
*July 3Q08 Payment + 1Q08 $[redacted]
True-up:

Kristi Putnam / Accouniing
Midcontinent Communications
(605} 357-5482 {phone)

(605) 357-5480 ({fax)

kristi putnam@mmi.net
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DEPARTMENT OF REVENUE PAYROLL
PAYROLL ENDING:
NON-EXEMPT EMPLOYEES
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Exhibit D

Midcontinent Communications'

HHW

Petition for Waiver

HHW TOTAL
Shift HOURS

20
80
65
80
0
80
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Exhibit E
Midcontinent Communications'

Petition for Waiver
From: Kristi Putnam [ mailto:Kristi_putnam@mmi.net]

Sent: Wednesday, October 01, 2008 6:08 PM

To: HC FILINGS

Subject: Midcontinent Communications
Attachment: 525 ND-5-30-08 HCM send.xIs (713 KB)

This e-mail and any attachments may be privileged and confidential and protected from disclosure, If the reader of
this message is not the intended recipient, or an employee or agent responsible for delivering this message to the
intended recipient, you are hereby notified that any disclosure, copying, distribution or use of this e-mail and any
attachments is strictly prohibited. If you have received this e-mail in error, please notify us immediately by returning
it 1o the sender and deleting it from your computer system. Thank you for your cooperation.




FCC Form 525
High Cast Support Mechanism
Competitive Carner Ling Count Report

COMPETITIVE CARRIERS HIGH COST DATA SUBMISSION

(1) Quarterly Submission Date: 9/30/08
(2) USAC Service Provider Identification Number (SPIN): 143001179
(3) Company Study Area Code: (First time flers leave blank and @ Shidy Ama Code will be sssigned) j 389011 J

(4) Study Area Neme:

Midcontinent Communications

(5) Company Legal Name:

Midcontinent Communications

FCC Form 525
OMB Control No. 3060-0986
January 2005

D5 NGT Ve m s ASa.
For Administrator's Use Only

(6) Filer 499 ID: [802284

Check Box if this is a new address/contact from a previous data submission: . D

{7) Malling Address: 3901 N. Louise Ave./Sioux Falls, SD 57107

(8) Contact Name: Kristi Putnam (8 Title: Accounting

(10) Telephone Number: (605) 357-5482

(11) E-mail Address: kristi_putnam@mmi.net

{12) Mechanism for which you are requesting support: {13) Lines Reported as of: o;:;:.:ly pe of ::; {15) Worksheet to Complete
High Cost Loop Support {HCL} Compiete HEL and LS5

Local Switching Support (LSS) Comglete HCL and LSS

Interstate Common Line Support (ICLS) 6/30/2008 X Complete ICLS Worksheet

High Cost Model Support (HCM)

3131/2008

Compiete HCM Worksheet

[nterstate Access Support (JAS)

Complete IAS Warksheet

Compelitive Carrier Information
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HIGH COST LCOP (HCL) AND LOCAL SWITCHING SUPPORT (LSS)LINE COUNT WORKSHEET

FCC Form 525
High Casi Guppor Machanism
Compatilive Camer Line Count Repor|

FCC form 52%
OMB Conirel No. 3060-0866
January 2005

(2) USAC Servics Provider identification Numbar [EPIN);

143001179
3} Company Study Ares Code: 389011
{4) Sty Araa Narhe: Midcontinent Communicalions
13} Unes fapoded s of: 6/30/2008
14} Typea of Flling: LHIGINAL

[Do Not Wnia in this Area
For Administrater's Lise Only

Line Count Data for Path 4, 2 & 3 Carriers

Camplata one row far sach dizsaggregation zone,

re carriar reports both UNEa and facllitisaa based lines In the aame SAC or diaagregation zona, carrier shall list UNEa In a separate row.

§$8) Incumpbant Carrier Nawme

{(*N Incumbant
Garrler SAG

I8 ETC
Designati

{19} Path  ](20) Disaggregatien Zone
Desl Name

i

{21) Wirs Genter CLLI Gode

{22} Totat Nismber of
Lines in Service

(23) Wero any lines provided through UNEs?
tf yau, pieasa fil gut tha UNE Agreement
Information,

|

{Jse ap additional shaet it ¥.

HCL & LSS Line Count Workshesi

Page 2



FCC Form 525 FCC Form 525
High Cost Suppoart Mechanism OMB Cantrol No, 3060-09B5
Competitve Camer Line Count Report January 2005

INTERSTATE COMMON LINE SUPPORT (ICLS) LINE COUNT WORKSHEET

" Da Kot Write in this Area:
{2} UBAG Service Provider Identificaion Number (SPIN): 143001179 For Administrator's Uss Only
L;:jcompmy Sturcly Area Code: 380011
4) Study Ares Nama: Midconlinen! Cormmunications
{13} Lines Repartad as of: /3072008
{14} Type of Flling: ORIGINAL
Line Count Data for Path 1, 2 & 3 Carriers
Comp_lm one row for sach d'lnggnﬂon zona.
1 (29 ncumpent (26) ETC {26) Disaggragation |  {29) Wire Cangar CLLI | [30) Renidenca & Single | (31} Multiline] (32) Total Number of
{24} inoumbent Carrier Nams Carrier SAC Designation { [27} Path Dasignation Zone Name Cods Line Bunkn Busines tines In Servios
]
S
-
— =

Usa an additional sheet if acassary.

MCLS Line Count Worksheel Page 3



FCC Form 525
High Cost Support Mechanism
Campetitive Carier Line Count Report

HIGH COSTMODEL (HGM) UNE COUNT WORKSHEET

FCC Form 525
OMB Contral No. 3060-0986
January 2005

{2) USAC Service Providor (dentification Number {(SPIN);

Do Nat Write in this Area;

143001179 For Adminisratars Use Only

@) :

(3) Company Study Area Coda: 389011

(4) Study Area Name: Midcontinent Communications

{13) Lines Reported as of: 3/31/2008

‘14) Type of Flll'ng: Original

Cormpiete one row for each Wime Center.

{34)
Incumbent (38) ETC
(33) Incumbent Carrier Name Camier SAC | Designation  |{36) Wire Center CLLI Code| {37} Wire Center Name (38) Total Lines
Qwest Corporation 385144 Y Wire Center Redacted  Wire Center Redacted [line counts redacted]
Qwest Corporation 385144 Y Wire Center Redacted  (Wire Center Redacted {line counts redacted]
Qwest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted]
Qwest Corporation 385144 Y Wire Center Redacted  Wire Center Redacted [line counts redacted]
Qwest Corporation 385144 Y Wire Center Redacted  |Wire Center Redacted [iine counts redacted]
Qwest Corporation 385144, Y Wire Center Redacted  |Wire Center Redacted [line counts redacted]
Qwest Corporation 385144 Y Wire Center Redacted  |Wire Center Redacted [line counts redacted]
Qwest Corporation 385144 Y [Wire Center Redacted  |Wire Center Redacted [line counts redacted]
Qwest Corparation 385144 Y Wire Center Redacted  (Wire Center Redacted [line counts redacted]\
Qwest Corporation 385144 Y Wire Center Redacted |Wire Center Redacted lline counts redacted]
Qwest Corporation 385144 Y Wire Center Redacted  |Wire Center Redacted [line counts redacted]
Qwest Corporation 385144 Y Wire Center Redacted  |Wire Center Redacted {line counts redacted]
]
TOTAL [line counts redacted]

tse an additional sheet i nacessary.

HCM Line Count Worksheet
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FCC Form 525 FCC Ferm 528
High Cost Supporl Mechanimm OMB Conifrol No, JO59-0986
Compettive Cerrier Line Count Report Janciary 2003

INTERSTATE ACCESS SUPPORT (IAS) LINE COUNT WORNKSHEET

T
{2} LISAG Servie Provider kientification Numbar {5P1 143001479 e e tom oy
3} Company Study Ares Coda;: 189011
i4) Study Area Nama; Midcontinent Communications
i1 Lines Raportad as of: 6/30/2008
|4} Type of Fling: Qriginal
. R Numbet of Lines

Complete one row for each incumbent Carrier Area Served. Zone 1 i Zone 2 Zone * Zorve &

] 142] Residence & {43) Residence & (45} Rastkdence & (48] Resldenca &

{40} Incumbent|  [41) ETC Gingle Line | {43} Multi-ine | Single Line {45} Multi-dine Single Lina (47} Mult-Tire Singie Line {4%) Muti-line
{39) Incumbent Carvier Nanw Carder SAC | Designati Blusi ! Business | L Bust Bl Busi Bus} (50) Tofal Lines
Rine counts [Une counts| MNina county [UL] Qline counts| Qine Nine counts [ counts| Dina
Qwest Corporation 385144 Y redacbed] Tedtacted) recacted) redacted) redacind] redactad) redacted) redacted) redacted]
|

{line counts|
TOTAL ] redaceun

Usxy gn additonsd s heet If recessary.

LAS Line Count Worksheet Page 5



FCC Form 525 FCC Formn 52§
High Cost Support Machanism OMB Control No. 30600986
Coamgetilive Carrier Line Count Repor January 2005

UNBUNDLED NETWORK ELEMENTS REPORTING

: . - Do Mot Write in this Area’
21 LFAAC Sarvicn Provider idendfoption Mumber (SPINY: 143001470 Far » Use Only
(3] Company Study Aren Code; 380011
4]} Btudy Ama Ney: Midconitinent Communications

Corpiaia ona woriahest fbr aack siLoy ares of @ Palk 1 rursd incumbent caner in which the compettve camer is reporing fnes and uses unbundied nelwork slemants ("UNES") tc serve the raporied knes. The compeiiive camer must ssparalsly idanidy the number of UINE loops; UNE price per ioap, any port and vertical ssrvices cogts
incluced 1 e LINE loap price: rrmber of loops recedving UNE switchng sovvice. tha LIVE switchmg prize par minute end number of swiiching misfes.
513 ) bent Cartier Name:
52) Incumbent Carrier Study Area Coda:
Pleasw provide the Fallowing it jon for Patty 4 Rumi et Carrier Study Amsas:
(53] UNE Zonm Loaps wio Port Cost Loops wi Ports Vertical Services __Swiching
: (56} N, of Jourps 158} Prive for verical N
lsq_lh.dLmﬂ ] {55) Pricw per bop (W}No.q‘m (57 Pricatport {on {60} b, ot Jropw with switching (81} Mo, of swhiching mintes {82} Pricoiminute

Zone 1
Zone 2

Zone 3

Zone 4

Zone 5
[Complsta one worfatest for sach sludy aree of 0 Pwli T or Paif) 3 runsd NGRDeE Setier 1 wivch the compatine camer 1 teporling Ses and uses undunding network satenls TUNES") 'o Banve (he repated ines. For egch Pctimien fudy srea, bl (e name of sach desggregetion zade . T ibe cisaggregabion 1one inciucies mans than
lone UNE zone, pleste repart the loesn sath UNE zone pa dissgorigistion zon# of) 4 sspariis row. This compelitin tartier mist separately ilentify tha rumber of UNE loops: UNE pice pat kucp; any porl snd vertiew services toss included i the LINE ibop price; umbee of locps recefring UNE swichng servce. the UNE switching price
por minute ano number of switching minutes
Plasta provide te tollowing information for Path 2 ansd Path 3 rural | bant esrriar study aress: _ ]
{63} LINE Zone Name ] {B4] Disaggregation Zone Name . (63) UNE type {86} Cusa ity {87) Price 55) Minuws
Loops without port ecsts i
Forts

Na. of loops Wi Verticsl Services

o of loopm w swhehing

TLELL withoutt port costs
Ports

No. of keops Wi Vertical Services
L o, of bomopm b wwltcing
Loepes without port costs
Porty

[No. af v Vartical Barvices
Mo, of oaps w/ swltchisg
Loops withadt port costt

,ﬁ“;
N of oops wi Verticsl Sarvices

No. ot loops W suwhichi
Loops withou! port costs

UNE Agreemant Infarmation Page 6



FCC Form 525
High Cost Mechanism
Competitive Carrier Line Count Report

VO BE DOMPLETED BY THE BEPORTHIG CARRIER, i THE SEPORTING CaRNEE 15 FILING POUC SREM 525 ON TS OWR ARHALP:

Certification of Officer or Employee as to the Accuracy of the Data Reported In FCC Form 525, Line Count Report for Competitive Carriers, on
BehaHlf of Reporting Carrler

| certlify that 1 am an officer or employee of the reporting carrler; my responsibilitles include ensuring the accuracy of the actual line count data reported on
FCC Form 525; and, to the best of my knowledae, the Information reported on this form is eccurate.

Name of Reparting Carrier: Midcontinent Communications

Service Provider |dentification Number: 143001179

Signature of authorized officer or employee: 8/30/2008

Printed name of authorized officer or employee: Nancy Vogel

Title or position of authorized officer or employee: Director of Revenue Assurance

Telephone number of authorized officer or employee: ( 605 ) 357-5485 - ext.
Filing Due Date for thls form
Study Area Code of Reporting CETC 389011 {mmiddlyyyy) 9-30-8

Persons wilfully making false statements on thia lorm can be puniehed by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), of flne or
imprisonmant under TiHie 18 of the United States Code, 18 U.5.C. § 1001.

Certification-Reporling Carrier

FCC Form 525
OMEB Control No. 3060-0986
January 2005

Page 7



Cartification-Agam

PR QNI BY T REPD

FCC Form 525 FCC Form 525
High Cost Supporl Mechanism OMB Contul Na. 3060-0988
Compelitive Carmisr Line Counl Reporl January 2005

N EGEAT IS B RE FUOTERT 20t 0N

Certification of OMcer or Employee to Authorize an Agent to Flla FCC Form 528, Line Count Reporl for Competitive Carrlers, on Behall of

Reporting Carrler
| cartify tht (Name of Agaent} Is auth o subamit the information mported on FCT
Fonm 528 on behalf of the reporting camier. | alsa cartify that | am an officar of employes of the meponiing canter; my Ibillthen Inciudy riny

the sy of the sctual line coynt dete provided 1o the suthorized agent; and, to the basl of my knowhsdge, the actual line count dta provided o the
avthorized agent is sccumte,

Narmw af Authorized Agent:

Name of Reporting Cartiar: Mideontinent C lcations

Service Provider [deniification Number: 143001178

Printed narne of authorized officer ar &

Signalure of authorized officer or enpioyes: Date:

Trke or pasition of autharized cfficer or employee:

Talaphone number of authorized officer ongrlayn: {

|Study Ares Code of Reporting CETC

} - axt
J Filing Dus Date for this form o ]
380031 [menvddiyyyy)

Parsons wiltfully making Fakse sExhwmants an this form can be by fin wridas the Actof 1034, 47U.8.C. 502, 503(b), of Brm or
imprlacnment under This 18 of l’nUnlhd Starws Code, 1l USC. 1001,

LVt

LT

Certification of Agent Authorized to Flle FCC Form 525, Lina Count Report for Competitive Carriers, on Behalf of Reporting Carrder

1, 98 agart for tha reporting carrer, cantity that | om authorlzed fo sabmit the Information reportsd an FCC Form 515 oh babalf of the mporting <arvier; |
hm provided the Ine count data reporied harsin based on ectual line count data provided by tha reporting carrier; and, to the best of my know edge, the

herein is | also cenrtity thet | will provide coples of tha lng count filing Io tha reporting carrier within 15 deys,
Name of Reporting Carrier: Midcontingnt Cammunications
Name of Authorized Agent:
Signature of authorized ngent or employas of agent. Data

Printed name of authorized agent or smployee of sgent

Title or pasition of ized agent or amployes of apgent:
Tetaphons number of authorized agent: ( ) - axt

I [ |Filinn e Date for this form
Study Area Code of Reparting CETC 389011 {mmfddyyyy)

Dunudlﬂullfm.lllnqhh.a“mnhmhlumm unaer Dy C. Actof 1924, 4TWB.G. 501, S03(b), or fine or
Imprisonment unﬁr‘ﬂh ud Ilnunlﬁ Biates Cocn, 18 US.C. 1009,

Paga ®



FCC Form 525 FCC Form 525
High Cost Support Mechanism OMB Control No. 3060-0986
Competitive Carrier Line Count Form January 2005

NOTICE: Sections 54.307(b) and 54.802(a) of the Federal Communications Commission's rules requires all competitive eligible telecommunications carriers to
provide line count information to USAC, the universal service Administrator, in order to be eligible to receive support. Pursuant to Sections 54.307(c) and
54.802(a), this information must be submitted by support mechanism an a gquarterly basis in accordance with the incumbent carrier's line count reporting schedule.
This collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as amended, 47 U.S.C. §254. The
data in the form will be used to calculate the amount of support, if any, that each reporting carrier is eligible to receive from the High Cost support mechanisms.

We have estimated that each response to this collection of information will take, on average, 5 hours. Our estimate includes the time to read the instructions, look
through existing records, gather and maintain the required data, and actually complete and review the form or response. If you have any comments on this
estimate, or how we can improve the callection and reduce the burden it causes you, please write {o the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project {3060-0986). We also will accept your comments via the Internet if you send them fo Judith-
B.Herman@fcc.gov. Please DO NOT SEND COMPLETED DATA COLLECTION FORMS TO THIS ADDRESS.

Remember -- You are not required to respond to a collection of information sponsored by the Federal government, and the government may not conduct or
sponsaor this collection, unless it displays a currently valid Qffice of Management and Budget (OMB) contro! number. This collection has been assigned an OMB
control number of 3060-0986.

The Commission is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form, Ve will use the information
that you provide to determine High Cost support amounts for compstitive eligible telecommunications carriers. If we believe there may be a violation or potential
violation of a statute or a Commission regulation, rule, or order, your form may be referred to the Federal, state, or local agency responsible for investigating,
prosecuting, enforcing, or implementing the statute, rule, regulation, or order. In certain cases, the information in your form may be disclosed to the Department
of Justice, court, or other adjudicative body when (a) the Commission; (b) any employee of the Commission; or (¢} the United States government, is a party to a
proceeding before the body or has an interest in the proceeding.

If you do not provide the information we request on this form, you are not eligible to receive support under the High Cost support mechanisms, 47.C.F.R. §§
54.307 and 54.802,

The foregoing Notice is required by the Paperwork Reduction Act of 1995, P.L. No. 104-13, 44 U.S.C. § 3501, et seq.
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