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Re: WC Docket No. 08-71, Petition for Waiver of Midcontinent Communications (study area
codes 389011 and 399005).

Dear Ms. Dortch:

Pursuant to Federal Communications Commission Rule 1.3, enclosed for filing is an original
and five (5) copies of Midcontinent Communications' Petition for Waiver of FCC Rule Section
54.307(c).

Please acknowledge receipt of this ftling by date-stamping the extra copy of this filing and
returning it to me in the enclosed self-addressed stamped envelope.

Please address any inquiries or further correspondence about this ftling to my attention at the
contact information below.

Sincerely,

Patrick Phipps
Senior Director - QSI Consulting, Inc.
Consultant to Midcontinent Communications
3504 Sundance Dr.
Springfield, IL 62711
217-726-7334 (offtce)
727-372-5592 (fax)
pphipps@gsiconsulting.com No oi Copies rec'd_{)~!L
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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

Received &Inspected

JUN 25 ?009

FCC Mail Room

In the Matter of

Petition for Waiver of Universal Service
High-Cost Filing Deadlines

Federal-State Joint Board on Universal Service

Midcontinent Communications

Petition for Waiver of Section 54.307(c) of the
Commission's Rules

)
)
) WC Docket No. 08-71
)
)
) CC Docket No. 96-45
)
)
)
)
)
)

PETITION FOR WAIVER

Midcontinent Communications I (hereafter "Midcontinent" or "the Company"), pursuant to

Section 1.3 of the Federal Communications Commission's ("FCC" or "Commission") rules,

hereby requests a waiver of Sections 54.307(c)(2) and 54.802(a) of the Commission's rules?

Specifically, Midcontinent requests that the Commission waive the September 30, 2008 filing

deadline for Midcontinent's loop counts, which were filed one day after the filing deadline

established for filing such information with the Universal Service Administration Company

("USAC"), and direct USAC to accept and apply Midcontinent's line count data submitted for its

September 30, 2008 quarterly update so that Midcontinent can receive the universal service

support for which it qualifies. There is good cause for waiving this rule under the specific

circumstances described in this petition, and granting the requested waiver is in the public

interest.

I Service provider number 143001179. Study area code numbers 389011 and 399005.

247 C.F.R. § 54.307(,,)(2). ("No later than September 30· of each year, submit data as ofMarch 31" ofthe existing
calendar year.")
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I. Background

Midcontinent Communications is a 50/50 partnership between Midcontinent Media and

Comcast Corporation (with each party holding their interests through intermediate companies),

with Midcontinent Media serving as the managing partner responsible for all operations.

Midcontinent offers cable service, high speed Internet and telephone service across North Dakota

and South Dakota, and to some customcrs in Minnesota. The Company serves more than 80,000

telephone customers and more than 250,000 customers for all of its services combined. These

customers reside in both rural and urban areas. Midcontinent uses its cable platform, in

conjunction with its own telephone switch, to provide all of its services, thereby providing a

facilities-based alt,:mative to the incumbent local exchange telephone company.

Midcontinent is an eligible telecommunications carrier in the states of South Dakota and

North Dakota? The Company was designated as an Eligible Telecommunications Carricr

("ETC") by the South Dakota Public Utilities Commission in June 20044 and by the North

Dakota Public Service Commission in July 2005.5 Midcontinent uses the support funds it

receives as an ETC "only for the provision, maintenance, and upgrading of facilities and services

for which the support is intended:,6 To receive universal service support as a competitive ETC

pursuant to 47 C.F.R. § 54.307, Midcontinent must file a report (known as thc FCC Form 525)

with USAC indicating the number of working loops it serves in a service area according to a

schedule set forth in 47 C.F.R. § 54.307(C).7 This schedule requires competitive ETCs to submit

a FCC Form 525 by September 30th ofeach year for loop data as ofMarch 31 of the existing

) "[O]nly an eligible telecommunications carrier [(ETC)] designated under section 214(e) shall be eligible to receive
specific Federal universal service support." 47 U.S.C. § 254(e).

4 South Dakota Public Utilities Commission Doeket TC 04-004.

<North Dakota Public Service Commission Docket PU-05-272.
6 1d.

7 47 C.F.R. § 54.307(b).
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calendar year.s Waivers of these filing deadlines can be sought under Section 1.3 of the FCC's

rules which state that "provisions of this chapter may be suspended, revoked, amended, or

waived for good cause shown, in whole or in part, at any time by the Commission ... ,,9

Midcontinent hereby requests a waiver, pursuant to Section 1.3, of FCC rule 54.307(c)(2) which

establishes a September 30, 2008 filing deadline for loop data as of March 31,2008, and direct

USAC to accept Midcontinent's Form 525 with March 31, 2008 loop data that was filed with the

USAC one day after the filing deadline.

II, Good Cause Exists For Granting Midcontinent's Waiver Petition

A. Midcontinent's waiver petition addresses a special circumstance and
Midcontinent filed the required data very shortly after the filing deadline

Historically, Midcontinent's Form 525s have been filed with USAC in a timely manner.

To the best of the company's knowledge, the September 30,2008 filing deadline at issue in

Midcontinent's wai.ver petition is the first and only filing deadline the Company missed since

becoming an ETC in 2004. On September 30, 2008, the Company employee responsible for

filing Form 525s, Kristi Putnam (Sr. Accountant), 10 fell ill and was unable to attend work that

day." It is unusual for Ms. Putnam to be ill, as evidenced by her excellent attendance record

while employed by Midcontinent. 12 Ms. Putnam promptly filed Midcontinent's Form 525 (with

loop data as of Mar·~h 31, 2008) the next day when she returned to work. As a result,

• 47 C.F.R. § 54.307(c)(2).

9 47 C.F.R. § 1.3.

\0 See Exhibit A to Petition, Declaration of Kristi Putnam.

II See Exhibit D to Petition which is an extract from Midcontinent's payroll system showing that Kristi Putnam
missed work for illness during the relevant time period. The acronyms PTO and EIP on that exhibit stand for
"Paid Time Off" and "Extended Illness Pay," respectively.

12 Ms. Putnam missed only four days ofwork for illness in 2008. Two of those days (September 29" and 30")
correspond to the ilInl~ss which led to Midcontinent missing the September 3D, 2008 filing deadline.
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Midcontinent filed its loop data for March 3\, 2008 on October 1, 2008 - one day after the

September 30,2008 filing deadline." Because the Company's data was filed one day after the

filing deadline, USAC has determined that Midcontinent's universal service support payment for

the fourth quarter of2008 is $0.14

Waivers of filing deadlines under 47 C.F.R. § 54.307 have previously been granted when

"special circumstances" have been demonstrated. IS Those circumstances have included

"administrative oversights," such as the failure ofa company to file on time because the

employee responsible for the filing was assigned temporarily to other duties. 16 Waivers also

have been granted "[i]n instances where carriers have filed the required data shortly after filing

deadlines ... ,,17 Both of these factors apply to Midcontinent's waiver petition. The Company

filed the required data after the filing deadline because of an unexpected illness that happened to

coincide with the filing deadline. Not only is it unusual for the Company employee responsible

for filing Form 525s to miss work due to illness, it is even more rare for this to occur on a filing

deadline (as evidenced by the fact that the instance at issue in Midcontinent's waiver petition is

the only time it has ever happened). Moreover, an employee illness is a matter beyond the

IJ See Exhibit B to Petition, which consists of an email exchange between USAC and Midcontinent showing that
Midcontinent filed its Fonn 525 on October 1, 2008. See also Exhibit E to the Petition, which is the Fonn 525
Midcontinent filed 011 October), 2008.

14 See Exhibit C, email dated November 25, 2008 from Elizabeth Pertsevoi (Assistant Manager, High Cost - USAC)
to Kristi Putnam (Midcontinent) indicating that because Midcontinent's "line counts for 4Q (due 9/30) were
received late, so your 4Q payment is $0."

l~ Petitions for Waiver ofUniversal Service High-Cost Filing Deadlines; Federal-State Joint Board on Universal
Service, Grande Communications Networks, Inc. Petition for Waiver ofSections 54.307(c) and 54802(0) ofthe
Commission's Rules, et 01., Order in WC Docket No. 08-71, CC Docket No. 96-45, DA 09-883,rele ased April 21,
2009 ("USF Filing D?adline Waiver Order"), ~ 15 ("Although our rules require that data must be received by the
applicable deadline, we find that petitioners have demonstrated that, in these special circumstances, there is good
cause to waive the filing deadlines.") See a/so Federal-Slate Joint Board on Universal Service; FiberNel, LLC;
Petition for Waiver ofFCC Rule Section 54.307(c)(4), Opinion in CC Docket No. 96-45, 20 FCC Red 20316, DA
05-3290,2005 FCC LEXIS 6980 at ~ 6, released December 23,2005 ("FiberNet Waiver Order") ("FiberNet's
March 30 data was late due to its employee resigning, a one-time occurrence.")

16 USF Filing Deadline Waiver Order, ~~ 7-8. One of the petitions granted in that order was based on the temporary
reassignment of the responsible employee. Id. at n. 18 (citing Westex Petition for Waiver).

17 lJSF Filing Deadline Waiver Order, ~18. See a/so FiberNet Waiver Order,,, 6 ("FiberNel's delay in filing the
line count report was \;aused by unique eircumstances, was brief, and the error was promptly cured ...")
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control ofa filing entity, unlike the reassignment of the responsible employee. Given that

Midcontinent filed the required data one day after the filing deadline, it is clear that the Company

"filed the required data shortly after [the] filing deadlines ..." The FCC has previously granted

waivers for data filed one day after the filing deadline\8 (as is the case with Midcontinent's

petition), and also has granted waivers to ETCs who did not act as quickly to rectifY the error. 19

Do Midcontinent bas revised its internal procedures to ensure future compliance

Due to Midcontinent missing the September 30, 2008 filing deadline by one day,

Midcontinent has revised its internal filing procedures to ensure that similar problems do not

arise in the future. Specifically, Midcontinent has implemented a procedure whereby Mary

Lohnes (Midcontinent Regulatory Affairs Manager) will provide back-up support for Ms.

Putnam (or the person primarily responsible for filing Midcontinent's Form 525s) if Ms. Putnam

is unable to submit the filing. Midcontinent's new procedure also involves including Form 525

filing deadlines on the Company's Microsoft® "Outlook Task Calendar" so that automatic

reminders are provided of impending filing deadlines, as well as including Form 525 filing

deadlines on weekly project reports provided by Ms. Putnam to her supervisor (Nancy Vogel-

Midcontinent Director of Revenue Assurance). This new procedure should ensure that filing

deadlines are not missed in the future for a reason similar to that which is the subject of

Midcontinent's waiver petition, and Midcontinent commits to complying with its revised internal

filing procedures.

18 Federal-State Joint Board on Universal Service, Benton/Linn Wireless, LLe, Petition/or Waiver afSection
54.307(c) ofthe Commission's Rules, Order in CC Docket No. 96-45, 20 FCC Rcd 19212, ~ 19.

"US/<' Filing Deadline Waiver Order, ~18, referencing waivers granted for data filed three to five business days
after the filing deadline.
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Waivers similar to that filed by Midcontinent have been granted in the past when

petitioners have shown that they have revised their internal procedures to ensure future

compliance with filing deadlines?O Further, petitions have been granted when petitioners

commit to complying with these revised internal procedures?' Midcontinent's petition clears

both of these hurdles.

C. Midcontinent has made reasonable and good faith attempts to comply with filing
deadlines

As explained above, the missed filing deadline that is the subject of Midcontinent's

waiver petition is the first time the Company has missed a filing deadline under 47 C.F.R. §

54.307 since being designated as an ETC. This track record shows that Midcontinent makes

reasonable and good faith attempts to comply with the filing deadlines. Further, Midcontinent

made reasonable and good faith attempts to comply with the September 30, 2008 filing deadline

that is subject to Midcontinent's waiver petition, and was working to comply with the filing

deadline prior to Ms. Putnam's unexpected illness. The missed deadline was caused by an

unusual circumstance, and Midcontinent immediately remedied the problem by filing the

required data one day after the filing deadline.

Waivers have previously been granted "where carriers have made reasonable and good

faith attempts to comply with filing deadlines.,,22 Midcontinent's track record of past

compliance, its quick response to remedy the situation, and the steps it took to comply with the

20 See, e.g., USF Filing Deadline Waiver Order, ~ 15 ("Specifically, we find that waivers are warranted because the
petitioners either promptly filed the required data and have revised their internal procedures to ensure compliance
with the Commission's rules, or made a reasonable and good faith attempt to eomply with the Commission's rules
before the application deadlines.")

21 USF Filing Deadline Waiver Order, ~ 18 ("In granting other waiver requests, the Commission has found that
carriers mllst comply with their commitments to revise their internal procedures to ensure that their filings will be
accurately and timely submitted.")

22 USF Filing Deadline Waiver Order, ~ 19.
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deadline prior to the unexpected illness is evidence ofMidcontinent's reasonable and good faith

attempts to comply.

D. Granting Midcontinent's waiver request is in the public interest

The universal service support that Midcontinent receives is used for the provision,

maintenance, and upgrading of facilities and services for which the support is intended?3 This

support is necessary to ensure Midcontinent's ability to deliver quality services and upgrade

facilities in high-cost areas, including advanced services?' On the other hand, loss of this

support could create a hardship for the Company in high-cost areas and undermine its ability to

invest in its network and maintain adequate services.25 Given that universal service support

assists Midcontinent in offering competitive choice and quality telecommunications services to

consumers in high-cost areas, a strict application of the filing deadline in this particular situation

would be contrary to the goals of the Telecommunications Act of 1996 and the FCC's

implementing rules and orders. Further, granting Midcontinent's petition would not create a

hardship for USAC or harm other funding recipients.26 Therefore, granting Midcontinent's

petition is in the public interest.

2l 47 U.S.C. § 254(e).

24 FiberNet Waiver Order, , 7("Likewise, the requested waiver would enable FiberNet to continue interrupted its
efforts to maintain and promote access to advaneed services in its rural, insular, and high-eost areas.")

2S FiberNet Waiver Order, "7('we find that the loss of universal serviee support could cause significant hardship in
the rural, insular, and high-cost areas served by FiberNel. The loss of funding could undennine FiberNet's
investments in its network, and thus its ability to ensure that eustomers have and maintain access to adequate
services.").

" FiberNet Waiver Order. 16 ("FiberNet's delay in filing the line count report ... did not creale any hardship for
USAC or other funding recipients.")

Page 7



Ill. Conclusion

For the reasons explained above, Midcontinent has shown that good cause exists to grant

its requested waiver of section 54.307(c)(2) of the Commission's rules. The special

circumstances which led to Midcontinent filing its Form 525 after the filing deadline was a one-

time occurrence and the Company acted promptly to rectify the error. With this one exception,

Midcontinent has an impeccable record of timely filings and made reasonable and good faith

attempts to meet the September 30, 2008 filing deadline. Further, the Company has revised its

internal procedures to ensure future compliance with the filing deadlines and commits to

adhering to its new procedure. Finally, a strict application of the filing deadline in the particular

situation raised by Midcontinent's waiver petition would not be in the public interest and could

be detrimental to the Company's ability to bring competitive choice and quality services to

customers in the high-cost areas it serves.

Respectfully submitted this 23(~ay of June, 2009.

On behalfof Midcontinent Communications

By its consultants, QSI Consulting, Inc.

Patrick Phipps
Senior Director
QSI Consulting, Inc.
3504 Sundance Dr.
Springfield, IL 6271 I
217-726-7334 (office)
727-372-5592 (fax)
pphipps@qsiconsulting.com
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Exhibit A
Midcontinent Communications'

Petition for Waiver

Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of

Petition for Waiver of Universal Service
High-Cost Filing Deadlines

Federal-State Joint Board on Universal Service

Midcontinent Communications

Petition for Waiver of Section 54.307(c) of the
Commission's Rules

)
)
) WC Docket No. 08-71
)
)
) CC Docket No. 96-45
)
)
)
)
)
)

Declaration of Kristi Putnam
on behalf of Midcontinent Communications

1. My name is Kristi Putnam. My business address is 3901 N. Louise Ave., Sioux Falls,

South Dakota 57107. I currently serve as Senior Accountant for Midcontinent

Communications ("Midcontinent" or "the Company"). The statements in this declaration

are based on my personal knowledge.

2. I am responsible for filing Midcontinent's Form 525s in accordance with the filing

deadlines of FCC Rule 54.307(c)' so that the Company can receive high-cost universal

service support. I have held this responsibility for approximately three (3) years and,

with the single exception raised by Midcontinent's waiver petition, I have filed all ofthe

Company's Form 525s consistent with the deadlines. Further, Midcontinent has been

filing Form 525s since becoming an Eligible Telecommunications Carrier ("ETC") in

I 47 C.F.R. § 54.307(c).
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Exhibit A
Midcontinent Communications'

Petition for Waiver

2004, and to the company's knowledge, has filed all Form 525s by the filing deadlines

with the exception of the September 30,2008 filing deadline. As the employee

responsibl(: for filing the Form 525s for the Company, I can say with first-hand

knowledge that Midcontinent takes very seriously its responsibility to file its line counts

with the Universal Service Administration Company ("USAC") in a timely fashion and

appreciates, the large amounts of data that USAC routinely processes.

3. Midcontinent's Form 525 with loop data as of March 31, 2008 was due on September 30,

2008. Unfi)ftunately, I fell ill that week and was out of work on Monday September 29th

and Tuesday September 30th
• As a result, the Company's loop data was not filed on

September 30, 2008. I returned to work the next day on Wednesday October I, 2008, and

promptly filed the required data that same day.2

4. My attendance record shows that missing a day of work, and more specifically missing a

day of work on a filing deadline, is an unusual circumstance. I missed a total of four (4)

days of work in 2008 for illness, and two of those "sick days" (September 29 th and 30th
)

led to Midcontinent missing the September 30, 2008 filing deadline 3 Before September

30, 2008, I never had been ill on a filing deadline date.

5. Due to Midcontinent filing its March 31, 2008 loop count data one day after the filing

deadline, Midcontinent has put in place new internal procedures to ensure compliance

2 See, Exhibit B to Petition, which consists of an email exchange between USAC and Midcontinent showing that
Midcontinent filed its Fonn 525 on Oetober I, 2008. See also, Exhibit E to the Petition which is the Fonn 525
Midcontinent filed on October I, 2008.

) See Exhibit 0 to Petition which is an extract from Midcontinent's payrot! system showing that Jmissed work for
illness during the relevant time period. The acronyms PTO and EJP on that exhibit stand for "Paid Time Off' and
"Extended Illness Pay," respectively.
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Exhibit A
Midcontinent Communications'

Petition for Waiver

with future filing deadlines. Specifically, Midcontinent has implemented a procedure

whereby Mary Lohnes (Midcontinent Regulatory Affairs Manager) will provide back-up

support for Ms. Putnam (or the person primarily responsible for filing Midcontinent's

Fonn 525s) if Ms. Putnam is unable to submit the fIling. Midcontinent's new procedure

also involves including Fonn 525 filing deadlines on the Company's Microsoft®

"Outlook Task Calendar" so that automatic reminders are provided of impending filing

deadlines, as well as including Fonn 525 filing deadlines on weekly project reports

provided by Ms. Putnam to her supervisor (Nancy Vogel- Midcontinent Director of

Revenue Assurance). As the employee responsible for timely-filed Fonn 525s, I commit

to employing all best efforts to comply with the revised procedure to ensure compliance

with future filing deadlines.

6.This conc lucles my declaration.

I declare under penalty of perjury that the foregoing is true and correct.

Dated: JunJ), 2009
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Exhibit B
Midcontinent Communications'

Petition for Waiver

From: Elizabeth Pertsevoi [mailto:email redacted]
Sent: Wed 6/10/2009 1:04 PM
To: Kristi Putnam
Subject: RE: Midcontinent Communications

Kristi -
See attached. you1re correct.

'EEiza6eth Pe7tsevoi
Program Manager, High Cost
Universal Service Administrative Company
[contact information redacted]

From: HC FILlNGS [mailto:HCFilings@telcordla,com]
Sent: Friday, June as, 2009 4:27 PM
To: Elizabeth Pertsevoi
Cc: Garfield, David; Postigo, Fedor; He FILINGS
Subject: PN: Midcontinent Communications

Eiizabeth,

The first filing was received on 10/1/2008 at 7:08 PM, please see attached.

Please let me know if I can be of further assistance.

Regards,

Carina

From: Garfield, David
Sent: Friday, June O~:, 2009 3:34 PM
To: Graham, Corina Ei
Subject: PN: Midcontinent Communications

Carina/

Can you look into this?

Thanks.
David
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Exhibit B
Midcontinent Communications'

Petition for Waiver

From: Elizabeth Pertsevoi [mailto:email redacted]
Sent: Friday, June 05, 2009 3:33 PM
To: Garfield, David
Cc: Graham, Corina B
Subject: RE: Midcontinent Communications

Carina or David-
(an you pi ease answer my question below? The carrier Is being very impatient. Thanks.

'EEiza6eth Pertsewi
Program Manager, High Cost
Universal Service Administrative Company
[contact Information redacted]

From: Elizabeth Pertsevoi
Sent: Friday, May 2,:, 2009 4:00 PM
To: 'Garfield, David'
Subject: PN: Midcontinent Communications

David -
(an you please have someone confirm what the receipt date for the first of submission for 389011 for
the 3Q2008 filing (due 9/30/08) was? As the carrier shows below, all we can see Is the receipt date for
the most recent. Thanks.

'EEiza6eth Pertsewi
Program Manager, HI'lh Cost
Universal Service Administrative Company
[contact information redacted]

From: Kristl Putnam [mallto:email redacted]
Sent: Friday, May 22, 2009 3:30 PM
To: Elizabeth Pertsevol
SUbject: RE: Midcontinent Communications

Elizabeth, wasn't the first report received on 1011/8?

[image redacted by sender]
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Exhibit C

Midcontinent Communications'

Petition for Waiver

From: Elizabeth Pertsevoi [mailto:email redacted]
Sent: Tuesday, November 25, 2008 3:21 PM
To: Kristi Putnam
Subject: RE: Midcontinent Communications

Kristi -
It appears that it was processed; however, your line counts for 40 (due 9/30) were received late, so your
40 payment is $0.

'Efiza6etli iPertsevoi
Assistant Manager, High Cost
Universal Service Administrative Company
[contact information redacted]

From: Kristi Putnam [mailto:Kristi]utnam@mml.net]
Sent: Tuesday, November 25,2008 1:52 PM
To: Elizabeth Pertsevoi
Subject: RE: Midcontinent Communications

This document is shewing that we are getting $28,033 for October. I'm guessing that the adjustment
hasn't been processed for October?

From: Elizabeth Pertsevoi [mailto:email redacted]
Sent: Tuesday, November 11, 2008 10: 15 AM
To: Kristi Putnam
Subject: RE: Midcontinent Communications

Kristi -
I've been told that this adjustment is being handied in the current disbursements that will be reieased at
the end of this month. Thanks for your patience.

'Efiza6etli iPeTtsevoi
Assistant Manager, Hi9h Cost
Universal Service Administrative Company
[contact information r,~dacted]
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Exhibit C
Midcontinent Communications'

Petition for Waiver

From: Kristi Putnam [mailto:Kristi]utnam@mmi.net]
Sent: Thursday, November 06, 2008 12:45 PM
To: Elizabeth Pertsevoi
Subject: Midcontinent Communications

Elizabeth, wiil this be adjusted?

--"'--~--"----'-'---'---------~-~-

From: Kristi Putnam
Sent: Thursday, September 04, 2008 10: 13 AM
To: 'Elizabeth Pertsevoi'
Subject: RE:

'HCFilings@HCLI.universalservice.org'

on 8-28-8

From: Elizabeth Pertsevol [mailto:email redacted]
Sent: ThUrsday, September 04, 2008 8:42 AM
To: Kristi Putnam
Subject: RE:

Kristi -
Can you please let me know what period the revised line count you reference below was for (the as of
date) and howlwhere you sent It? Thanks.

'Efiza6etli Cl'ertserxJi
Assistant Manager, High Cost
Universal Service Administrative Company
[contact information redacted]

From: Kristi Putnam (mailto:KristLPutnam@mmi,net]
Sent: Wednesday, September 03,20082:21 PM
To: HC Info
Subject:

I had sent in a correction for the line count for this period. Have you received it from last week? My count
was overstated in errOf.

SPIN 143001179
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Study Area Code

Study Area Name

389011

Midcontinent Communications

Exhibit C
Midcontinent Communications'

Petition for Waiver

Based on lines as of 9/30107 your monthly 1008 payment was:

Based on lines as of 12131107 your monthly 2008 payment was:

Based on line. as of 3J31/08 your monthly 3QOB payment is:

Based on lines as of 12/31/07 and 3/31/08

your 1Q08 payment s;hould have been:

Srredaeledl

Slredaeted]

S[redaeted]

S[redaeled]

$Iredacled!

$[redacled][

$[redacled]

1008 Monthly 1008 Payment Should

Pa)'ment Was Have Been True-Up Amount

Jan 2008 $(redacled] $[redacled] $[redacled!

Feb 2008 $[redacled] $Iredacledl $[redacled]

Mar 2008 $[,edacled] $[redacled] $[redacled)

Adjustments: $[redacled]

1008 True-up:

July 3008 payment:

"July 3008 Payment + 10081
True-up: _

Krist; Putnam / Accounting
Midcontinent Communications
(605) 357-5482 [phone)
(605) 357-5480 (fax)
kristi putnam@mmLnet
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Exhibit D
Midcontinent Communications'

Petition for Waiver

"

DEPARTMENT OF REVENUE PAYROLL
PAyROLL ENDING: 10/412008

NON-EXEMPT EMPLOYEES
REG OT REG OT REG OT REG OT PTO EIP WGC

EEO NAME HOURS HOURS 5% shift 5% shift 10% shift 10% shift 15% shift 15% shit! HOURS HOURS HOURS HOL

1 78 0 2 0 0
3 "i 1._ 74 0 6 0 0
4 4613 PUTNAM KRISTI 45.5 0 13 65 0

~-1-- ,,....,, ",,""_. 79 0 1 0 0
0 0 0 0

80 0 0 0 0
SUBTOTAL 276.5 0 0 0 0 0 0 0 22 6.5 0

EXEMPT EMPLOYEES
15 80 0 0 0

80 0 0 0
80 0 0 0

16 ( 80 0 0 0
SUBTOTA 320 0 0 0

o
o
o
o
o
o
o

o
o
o
o
o

HHW
HHW
Shift

TOTAL
HOURS

80
80
65
80
o

80
305

80
80
BO
BO

320
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Exhibit E
Midcontinent Communications'

Petition for Waiver
From: Kristi Putnam [mailto:Kristi.Jlutnam@mmi.net]
Sent: Wednesday, October 01, 20086:08 PM
To: HC FILINGS
Subject: Midcontinent Communications
Attachment: 52S ND-9-30-08 HCM send.xls (713 KB)

This e-mail and any attachments may be privileged and confidential and protected from disclosure. Ifthe reader of
this message is not the intended recipient, or an employee or agent responsible for delivering this message to the
intended recipient, you arc hereby notified that any disclosure, copying, distribution or use of this e-mail and any
attachments is strictly prohibited. Ifyou have received this e-mail in error, please notify us immediately by returning
it to the sender and deh~ting it from your computer system, Thank you for your cooperation.



FCC Form 525
High Cost Support Mechanism

Competitive Carrier Line Count Report

COMPETITIVE CARRIERS HIGH COST DATA SUBMISSION

1(1) Quarterly Submission Dote: I 9/30/08 I

FCC Form 525
OMS Control No. 3060-09B6

January 2005

(2) USAC Service Provider Identification Number (SPIN): 143001179
UO NOfWiIIe In thiS Area:
For •.a.dministrator's Use Only

(3) Company Study Area Code: (Fnt t1mefUsrs leave blank ande Study Nee Code wi:U be assigned) I 389011

(4) Sludy Area N.me: Midcontinent Communications

(5) Company Legal Name: Midcontinent Communications
(6) File' 49910: 1802284

Check Box if this is a new address/contact from a previous data sl:lbmission: 0
(7) Mailing Address; 3901 N. Louise Ave.lSioux Falls, SO 57107

(8) Contact Name: Kristi Putnam 1(9) Title:1 Accounting

(10) Telephone Number: (605) 357-5482

(11) E~m8f1 Address: kristi putnam@mml.nel

(12) Mechanism for which you are requestfng support: (13) Lines Reported as of:
(14) Type 01 Filing

(15) Worl<eheet to Complete
Orlgina:l Revisbm

High Cost Loop Support (HCL) Complete HCL and lSS

Local Switching Support (LSS) Complete HCl and LSS

Interstate Common Line Support (ICLS) 613012008 x Complete Ie LS Worksheet

High Cost Model Support (HeM) 3/31/2.008 X Complete HCM Worksheet

Interstate Access Support (lAS) Com~lete lAS Worksheet

Compelilive Carrier Information Page 1



FCC Form 525
High O;lst suppon MllChllnism

Compll\ilin Canio, LifIe COUl1t Report

FCC form 525
OMB Control No. 3061)-0866

janua..,. ?005

HIGH COST lOOP (HCl) AND LOCAL SWITCHING SUPPORT (LSS) LINE COUNT WORKSHEET

""'

j2) USAC Servlca ProviderJdentlflr;atlon NumlMr (SPIN):
0\ nte III IS reill

143001179 FOI Adminislllltor's Use Only

~) Company BhIdy ArB Co.: 389011

(4) study AlU Name:
Midcon~nentCommunio:;ations

1:1)~ Rapor\ltd .. of: 613012006

14) T)'ptI of Filing:
UHIUINAL.

Line Count Oata for Path 1. 2 & 3 Carriers
jwhe~ClImer n1porb both UNEII and IlIcUltilla b...ed line.. In the aame SAC Dr dlaeggnlgatlon 1:01ll!l, carrier ""alilist UNEIIln a aepal1ll:e row.
Compl.. 01111 ",w for ..ctl dl-.olZr8fIatJon zonll.

(1l3) w.,. "FlY"lInn pf'Oloided thmugh UN&?
(t7) Inrumbenl t1l) e;TC 119}P.tb 120) DlUOllreg",len Zl>M {UI Total NUmber of try... plea.. tUleul tM UHE~rnent

{1f1)llICllmbllnt Cam.r N..- c.mer6AC Dtsignatlon Dra..lgnatlClrt No_ (21) WI"" Centar CI..U Coda Lll'lM ltl &l!rvtea Inf'ennatlon.

.. -- _.....,.,-_...'--- .. _- ---_.

f1CL & LSS Line C~"n1 WD",.he'" P~ge 2



FCC Form 525
High CoSI Support Mllcn..ism

CompetitrYlI CilmeT Line Col>f\l Report

INTERSTATE COMMON LINE SUPPORT IICLS) LINE COUNT WORKSHEET

FCC Form $25
OUB Control No, 3060-0966

J'llnullry 2005

(2i USAC Sef'Ylce PnwIderldertfJl'fcation NUfYIber (SPIN!:
00 Not W!ile in thiS Are'll:

143001179 For Administrators Use Only

3jCOrnpany Study ArM Colh: 389011

41 study AI''' Marne: Midconlinenl Communic.lllions

(13) linn RepGrlBd .. of; 61300008

(UJ 'TV" of fling: ORIGINAL

Line Count Data for Path 1, 2 & 3 Ci1friers
ComDl-' on. row frN .ilc/l dl.ilaa~rJllfJonzona.

(25) Incumbent (261 ETC (liS) D/Uggl'llpUoll t291 Wlnll 011...... CUJ 130.1 Rnldel"Cll & Slr",1e (31)M~ 131JTotai Number af
lUI tncilRlbent Climer~rrw camerSAC OQfgnillion (21) hth Duign.eton ZO... Na.. e- UMB~ ........ UMlI 'n Servloe

U.. an addltlona. IhHt If Ml:.....ry.

ICl5 L'M Count WOIi<.hee\ P;sg'll 3



FCC Form 525
High Cost Support Mechanism

Competitive Carrier Line Coum. Report

HIGH COST MODEl tHCMI ONE COUNT WORKSHEET

FCC Form 525
OMS Control No. 306Q-09B6

JanlJar'1200S

DQ NQt W(illl in thls~:
(2) USAC Service Provider Identification Numbe, (SPIN); 143001179 For Administrator's USB Only

(3) Company Study Area Code: 389011

(4) Sludy A... Name: Midcontinent Communications

(13) Lines Reported as of: 3;31/2008

(14) Type of Filing: Original

COmplete one row for each Wire Center.
(34)

Incumbent (35) ETC
(33) Incumbent Carrier N.me Carrler SAC . Designation (36) Wire Center CUI Code (37} Wire Center Name (38) T.101 Line.

Qwest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted]

Owest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted)

awest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted]

awest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted)

awest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted)

Qwest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted)

Owest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted)

Owest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted]

Qwest Corporation 385144 y Wire Center Redacted Wire Center Redacted [line counts redacted]

awest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted)

Qwest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted]

Qwest Corporation 385144 Y Wire Center Redacted Wire Center Redacted [line counts redacted)

TOTAL [line counts redacted]

UN In IddlllollllllshMt If lIIlIc::eUlry.

HCM Line Count Worksheet Page 4



FCC Fo,.., 525
High Cost Su~~or1M.ckanio",

Com~._.C.";•• llf1. CDunt R.~o>rt

INTERSTATE ACCESS SUPPORT IlAS) UNE COUNT WORKSHEET

FCC Fo>,m 52!
OMS Co>ntrol No. 30611-4986

J811fJ8.., 200~

2J USAC~ Provldel' identification Numb.r (&PI
09""'y...,.,,;n_ ......

143001179 FD'o\drni........... u..c>riI'

:I) Complll1Y 8tutty Am Cocle; 389011
4) ShKfy AfU Nl.1I'I8; Midcontinent Communications

13) Linn Report.d •• or: 6130/2008
14) Type or FlUng, OriQinal ,

Como/ete one row for each Incumbent Carrier Area Served.
beratlllJU

Zone 1 ...... l<>M'

_.
~"4 ftI.-.~ CJ. I....~~ll_nee&

_. \...,! RPt~_nc:e"
("Il) Incumbent (4tl ETC Slnole Un, (43) Multt-llll SInPUne (45' .IolltHlne S1ng'-Un. 141}J1""U-lIM BiIlg'" UI'MI ("') Muttf41ne

lSOI Total U,*(39) 1nc:umll4mt Carrier thm* Cll'rit!IrSAC [)ellgtll",," Busines' ......... BlJ$Jnes,s Bu.m... Swine.. Bulinep Business BalM"
Din. COllnu [Il1llO CbUMS Dint COUt'tb (UN counts (llrM ellunts (IIMe""".I:<: (II... counte lU"," 000'1.... (II... countlt

Owest Corporation 386144 Y ..dtI"ted] redacted] ...littctedj ..dacted] ~-.. ..dachtd) ..docted] ~..- l1!daclod]

...

{line counts
TOTAL ~- ..

U.... -'dI_._Il _ ••II'.

lAS Wne Count Wert5ke01 P8Qtt 5



FCC Form 525
Hillh Cosl Support Mltchanism

Compeli1;"'1t Carrier Unit Counl Report

FCC Form ~25

OMil ConilOl No. :W60-0986
January 200~

UNBUNDLED NETWORK ELEMENTS REPORTING
2l11llA,es-rw:. P'n;,uWoI~""",-(SPIN): 00 Not write in INa Area

14300' VII For A~"••InIIo'" u._ Oriy

If3I e-...,Sbq ArM C9cle: 330101'

4)$tudyAtuNMw,
~""n1C<>tnl'1uni08tio..

=:.a;;:,==:.-::.".m::o~ oI=~:E~-=::::"~,~~:=::;'c::'~~::::fIf'W::~':'dW~N'*,..",-I< ~J ("IJNE., lo_lherflPOll-.Jfnfi The compelilJ-..<:«n¥muct",,,,.'...yiderll'JUlenl#1lWoIUNE Ioops,- UNEprlceperloop, '""Y pori M>dvetl/ul_-.ll

fi111nc=umbent Ganiar N..,., I
r621ln~nt Carner.studyAni' CodtI: I
Pleu. prcwid. hi foliowlna inf.,rmatIon fPr P.th1 Rurtllintumbenl Carner &'luG¥ ArM':

153IUNEZo_ l.of,p.wIoPortCMt L.ct<loP1lwlPOl1ll Vertical Serk•• Swftchlno

1541 .... 01 ...... (SS) hie. ..r bop (.INll.ol'~ ""- (""'II«>.OII~Wl"""" lAlJ;~~onlol'\IefllI:aI {«IINo.ol''--·~ (tI" No. QfU'lldlf!lll ..."'''''''- ..-..
Zone 1

ZoM'
Zone 3

Zone 4

Zone S
~.__ ""_ot"""""'<>f'~ll"'-~J"""i'IClmb"",cornw-,"'i'hc/JUle"""'''''il... _ .. r.porlJtIgInNW'''''un/)rldf1dtNl-*"''''-tlruNE''~_'''''~II'''''F<>tM<>'l~rtudY"'hfll»"..,•. r1f'oochdi~;"'-'z_ . nn",<lil~t,...~morottwl

UNE ZOIllI. ,... r.pon rJw 1itlH .. HCh UNE zone,..disew-fII'tJon zoM OIl It 1lIfJ.... n",,_ n. etJm/»l~ewrier must~"Y ItJwtiIy II» rn.mber or uNE /oopJ: UNE price rw loop; """ porr_ venbII.....,.. _. in<:/Wft<! In u... !R'IE loop /lfIf»: nllnberq/ /oopI~ UNE JI\'il<>'lng ........ In. UNEI~".nc.
1D..:.-.A'''r1'''''''bl.-ol.~ ..........
PM_ provtdeh following Wormation tot Path:l.mi P~:lnwai\ncu~ CUMr-.tud\I .fU.:

63IUNE loM Narne 64 DIM tkH1Zo,..~ (CS ONE "Q~ • "".. Q Mll\UtIl........ --.....
~~ wi V• .uc.l S8fvlc:a «<bE,
-.ot'-wl._.....
"-wtlIooIA ....11 ".,.1s.....
~~ WI \IertlcaI SBrvlces

-~ --...... --....
-~

wlV_Is-vtc.

~~ ~wI._hl

I..Dol>S wItho>ut oort".,.1s.....
...~ wi v.l1..... SBfYIoes

No. of lDopo wI__.,--.....
No. of"'- wiv_ SWVIca...~ wi_hi

lX>IEA..._nllnlt,"......on Pall. 6



FCC Form 525
High Cost Mechanism

Competitive Carrier Line Count Report

TO eL c:miJP1.f.i.TEf) BY THE E):PORm~G CARRiE~, iF THE'_ ;~EPfJr~nNG tARFHEH 13 FfLlt<lG FCC FOmll 52t1 OH in; O'NN HEHALF:

CertIfication of Officer or Employee as to the Accuracy of the Data Reported In FCC Form 525, Line Count Report for Competitive Carriers, on
Behatf of Reporting Carrier

I certify that I am an officer or employee of the reporting l;arrler; my responslbllftles Include ensuring the accuracy of the adualline count data reported on
FCC Fonn 525; and, to the best of my knowledge, the Information reported on this fann is eccurate.

Name of Reporting Carrier: Midcontinent Communications

Service Provider Identification Number: 143001179

Signature of authorized officer or emolovee: I 9/30/2008

Printed name of authorized officer or emolovee: Nancv Voael

Title or oosition of authorized officer or emolovee: Director of Revenue Assurance

Teleohone number of authorized officer or emolovee: ( 605 ) 357-5485 - ext.

I I 1~i1ing Due Date for thIs fonn I IStudy Area Code of Reporting CETC 389011 (mmlddlyyvy) 9-30-8

Persons willfully maldng false statements on this lorm can be punlehed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or filM! Dr
Imprlsonment under ntle 18 of the United States Code, 18 U.S.C. § 1001.

Certification-Reporting CarTier

FCC Form 525
OMS Control No. 3060-0986

January 2005

Page 7



FCC Fonn 525
High Co.t Support Mechani.m

Compebbve Carrier Line Counl Repllrt

FCC Fonn 525
OMS COn\rl;J1 No 3060-0966

J,nu'ry 2005

Certlflcatlon of Orneer or Employee to Authorize an Agent to File FCC Form 525, Une Count Reporl for CompetltlYe Camers, on Behl" of
Reporting Camer

I CIIrtIfy Ih. tN'1m 01 Agent! I. ,utnorlzed ID autmllt 1M .nlD....tiDn ,.ported on FCC
Fo"" fl' Dtl behaIT ofD.e NpOrtlng CIln1lor. I .... C'llrI/fy' Ihoe1I.rn.n otrlIoer or employee oIlhere~ ClImer; my nlYponalbilltla IJKlIIoIe ",1,1""",
Ihe _r.:, oIlhe ectLIllll~e~nt ddll provlOed ID 1M -.rOlorlutd 'Il.,t; Md, to Ihe _, of~ knowledge,lhe ectu&llin. ~nt dIU. fI"l"IkIeIllD the
eu'lhortUod 1iCI..1" ACCUretlt.

N.me of Autllorized A p.nl:

Name 01 RenNlin C.niar: Midcontinent Con'lTlUnleations

Service Provider Identification Nurrblr:

Sir'nalure of authorized offIcer or e~IoVfte:

Printed name of authori.~edol'ricer or ermlowHl:

TJIlIl oroositlon of authorized officer or erroltlvee;

143001179

Telephone nun't>erofILIlhDrizedofficeroremolov..: / I .xt

I I IFilinliDueDatetorthistonn I
S1u<tv Are. COde 01 Re(iQrting CETC 389011 Ilmrritlrl"" JV\

j
!'«Sona w1hfully m.klJ'llll ,..a_nb ... Ihlt ronn Cln .. pIlnlaMd by flna Dr ~tIlr. 1,1'- u.. CommunlcatlclM A<:I "" "J.4. u U.S.c.

1mpt'lllonmenl u_rTlh 18 oIlMU~I"-<l ~ Code, 18 U.S.C. 1001.
502, 5OJ(b), ora~ or

Certlflcluon of Agent Authorized to File FCC Form 525, Una Count Report for CompetfUw Cmlera, on Behal' of Reporting Canter

\. II '9ct1 for Ihe reporti'lll ceme" certify INIII em aua-tud flo autmlil 1M Information rep<lftltd ... FCC fo,," In on loohelf ollh, ~~11 c.arrier; I
h_ prorided Ihe line count dIU,..ported '-'oln "'ed ... _.1 In. ~nl 01... pfO'lIlded DJ IIMI ntp<>rtlng cerrtet; "01, 1D ......a of nor kII_lIOge, Ihe
~~ NPOrted he",in i, eo;Ql"- 1"'0 certil'y lhell will provide copIu ollhe I~e eDllnl JU~glD!he ",porting cerrierwlth~11 de,...

Name ofRe ina Carrier: Midconbnenl Comm,micabon$

Name of Aulhtlrized Aaenl:

Sionalure of authorized n enl or emploYlile of allSnl: ID~
Prinl!ld n.me of authorized agel'll or employee of !!I.nt

Title or sition of aUlhorized. Ill'll or e e ofa m,

Telephone nurroer of lutllorized e BT11' ,.
IStudv Arell CQ<je of ReD)rtino CETC I 389011 I

I~'::=~le for thi. form I I
",-..,... .-lllhllly .... tlng falM ._nlJo ... _ ronn can .. pun...... b)rflneor _ .. Y"'lhee-",unlcello~Ad of 183ol, (7 u.a.c. 501. eDJ(bl. or tiM o.

I'"~t Y.... TICIe 18 01 .... Unilld 8bdn Cod.. II U.S.C. 1001.

Pegell



FCC Form 525
High Cost Support Mechanism

Competitive Carrier Une Count Form

FCC Form 525
aMS Control No. 3060-0986

January 2005

NOTICE: Sections 54.307(b) and 54.802(a) of the Federal Communications Commission's rules requires all competitive eligible telecommunications carriers to
prOVide line count information to USAC, the universal service Administrator, in order to be eligible to receive support. Pursuant to Sections 54.307(c) and
54.802(a), this information must be submitted by support mechanism on a quarterly basis in accordance with the incumbent carrie(s line count reporting schedule.
This collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as amended, 47 U.S.C. §254. The
data in the form will be used to calculate the amount of support, if any, that each reporting carrier is eligible to receive from the High Cost support mechanisms.

We have estimated that each response to this collection of information will take, on average, 5 hours. Our estimate includes the time to read the Instructions, look
through existing records, gather and maintain the required data. and actually complete and review the form or response. If you have any comments on this
estimate, or how we can improve the collection and reduce the burden it causes you, please write to the Federal Communications Commission, AMD-PERM,
Washington, D.C. 20554, Paperwork Reduction Project (3060-0986). We also will accept your comments via the Internet if you send them to Judith­
B.Herman@fccgov. Please DO NOT SEND COMPLETED DATA COLLECTION FORMS TO THIS ADDRESS.

Remember -- You are not required to respond to a collection of information sponsored by the Federal government, and the government may not conduct or
sponsor this collection. unless it displays a currently valid Office of Management and Budget (OMB) control number. This collection has been assigned an OMS
control number of 3060-<J986.

The Canmission is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information
that you prOVide to determine High Cost support amounts for competitive eligible telecommunications carriers. If we believe there may be a violation or potential
violation of a statute Dr a Commission regUlation, rule, or order, your form may be referred to the Federal, state, Dr local agency responsible for investigating,
prosecuting, enforcing, or implementing the statute, rule. regulation, or order. In certain cases, the information in your form may be disclosed to the Department
of Justice, court, or other adjudicative body when (a) the Commission; (b) any employee of the Commission; or (c) the Unrted States government, is a party to a
proceeding before the body or has an interest in the proceeding.

If you do not prOVide the information we request on this form, you are not eligible to receive support under the High Cost support mechanisms, 47.C. F. R. §§
54.307 and 54.802.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, P.L. No. 104-13,44 U.S.C. § 3501, et seq.

Notice Page 9


