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PEOIR COMMONWEALTH OF PENNSYLVANIA
PU¢ PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265 RepL pLeAse

.................... REFER TO OUR FILE
June 29, 2009

M-2009-2111201

MARLENE H DORTCH

OFFICE OF THE SECRETARY

FEDERAL COMMUNICATIONS COMMISSION
445 12™ STREET SW

ROOM TW-B204

WASHINGTON DC 20554

Re: FCC CG Docket No. 03-123 DA 09-1318
Submission of Pennsylvania 2009 TRS Annual Consumer Complaint Log Summary
for thel2-month period ending May 31, 2009

Dear Ms. Dortch:

In accordance with 47 CFR § 64.604 (c)(1) and FCC CG Docket No. 03-123,
enclosed please find an original and four (4) copies of the annual consumer complaint log summaries
for the Pennsylvania Telecommunication Relay Service (TRS) for the 12-month period ending
May 31, 2009. AT&T Relay Services is Pennsylvania’s traditional TRS and STS provider, and
Hamilton Telecommunications is Pennsylvania’s captioned telephone voice-carry-over relay service
(CTRS) provider. The providers have maintained the consumer complaints logs and have prepared
the enclosed complaint log summaries. These logs cover all complaints to the service providers. The
Pennsylvania Public Utility Commission’s Bureau of Consumer Services has no registered TRS or
CTRS complaints for this report period.

If you have any questions or need additional information, please contact Eric Van
Jeschke at (717) 783-3850 or gjeschke@state.pa.us.

cc: Elaine McDonald, FUS
Kathleen Aunkst, Secretary’s Bureau
Eric Van Jeschke, PUC FUS
Louise Fink Smith, PUC LAW
Arlene Alexander, (e-mail copy only)

Enclosures
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PENNSYLVANIA RELAY SERVICE
ANNUAL CONSUMER COMPLAINTS SUMMARY
JUNE 2008 - MAY 2009

June 2008 — Nothing to report
July 2008 — Nothing to report

August 2008 ~ Nothing to report

September 2008

TTY September 22, 2008

The customer complained about relief CA procedures.

Category: Methods Related

Escalation: Received by the National Relay Center, PA and handled by the same.
Resolution: Apologized for the inconvenience. Explained that the customer can request
upfront that the CA stay with the call until it is completed.

Contact Closed: September 22, 2008

FCC: In Call Replacement

October 2008 ~ Nothing to report

November 2008 — Nothing to report

December 2008 — Nothing to report

January 2009 — Nothing to report

February 2009 — Nothing to report

March 2009

TTY March 12,2009

The customer complained the CA had not relayed the call verbatim.

Category: Other (CA/OPR)

Escalation: Received by the Pennsylvania Relay Center and handled by the same.
Resolution: Apologized for the inconvenience, and assured the customer the CA's
manager would follow up accordingly.

Contact Closed: March 12, 2009

FCC: Verbatim

April 2009 — Nothing to report

May 2009 — Nothing to report

PAFCC0608-0509
0661009
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TELECOMMUNICATIONS

1001 Twelfth Street « Aurora, Nebraska 68818

veios 402.604.5101+ TTY 800.821.185¢
June 17, 2009 to e B00.521.1831  fex 402.806.2648
James J. McNulty, Commission’s Secretary el bo@hamitonter o

Bureau of Directors Office
Permsylvania Public Utility Commission
PO Box 3265

Hagrisburg , PA 17105-3265

RE: TRS Consumer Complaint Log Summaries for June 1, 2008 through May 31, 2609
PA PUC Docket No. #M -- 2009 - 2111201
FCC CG DOCKET NO. 03-123 and FCC DA NO. 09-1318

Dear Mr. McNuity,

- Attached you will find the Pennsylvama Captioned Telephone Rel&y Service (PA CTRS) annual
complaint [og.

The complaint log submission must reference CG Docket No. 03-123. In the past, we have also
‘included the DA number of the Public Notice (DA 09-1318). The filing is due July Ist.

Also attached is the Public Notice which contains instructions for electronic and paper filings.

In addition, the Public Notice contains a requirement to include the total number of interstate
relay calls by type of TRS (i.e. traditional TRS, STS, Captioned Telephone, IP, VRS). Aswe did
in 2008, Hamilton is again planning to compile this information for you and will submit to the
FCC under protective seal as a confidential filing.

If you have any questions about the complaint log report or need any ass1stance please let me
know.

Thanks,
- Beth Slough r&@t”\ 5{(\5&%% \_blé, .AC
National TRS Contract Manager

Hamilton Relay

1001 12th Street

Aurora, NE 68818

402.694.5101 Voice/TTY

402.694.5037 Fax

ce:  Erie Van Jeschke, Analyst
Pennsylvania Public Utility Commission
Bureau of Fixed Utility Services
Telecommunications Group
- P.O. Box 3265
Harrisburg, PA 17105-3265
Voice (717) 783-3850
gjeschke@state.pa.us
FAX (717) 787-4750

Enclosures

Telaphone * Long Distance * Interriet * Information Systems * Contact Center * Managed Hosting * Relay
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