
DTV Consumer Education Quarterly Report

Second Quarter 2009 (covering April-June)

MB Docket No. 07-148

Carrier Name, Address, Phone, Contact Person:

Bluegrass Wireless, LLC d/b/a Bluegrass Cellular
P.O. Box 5012
2902 Ring Road
Elizabethtown, Kentucky 42702-5012
Stephen C. Lope (270) 769-0339

Counsel: Lukas, Nace, Gutierrez & Sachs
Pamela L. Gist, Esq.
1650 Tysons Blvd., Suite 1500
McLean, Virginia 22102
Ph. (703) 584-8665
Email: pgist@fcclaw.com

Bluegrass Wireless, LLC d/b/a Bluegrass Cellular ("Bluegrass Cellular") is a 700
MHz Lower Band licensee that, along with its affiliates, provides common carrier
wireless telecommunications services. As an eligible telecommunications carrier,
Bluegrass Cellular has conducted consumer education outreach concerning the transition
from analog broadcast television service to digital broadcast television (DTV).

Lifeline/Link-Up customers have been notified monthly that after June 12, 2009,
full-power analog programming will end and analog-only televisions may be unable to
display full-power television programming unless the viewer takes action. Customers
were notified that a television receiver with only an analog broadcast tuner will require a
converter box to receive full power over-the-air broadcasts with an antenna because of
the Nation's transition to digital broadcasting, and that information about the DTV
transition is available from www.DTV.gov, and from www.dtv2009.gov or 1-888-CALL­
FCC (TTY 1-888-TELL-FCC) and 1-888-DTV-2009 (TTY 1-877-530-2634) for
information about subsidized coupons for digital-to-analog converter boxes.

DTV education information was also included in Lifeline/Link-Up publicity
campaigns, and Bluegrass Cellular personnel field calls about the DTV transition. A link
to the FCC's Consumer Facts Troubleshooting Guide is posted on Bluegrass Cellular's
website and is printed on billing invoices, and the factsheet was available in retail outlets.
Bluegrass Cellular continued to provide consumers with information about the DTV
transition through June 2009.
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PO Box 5012 Elizabethtown. KY 42702-5004

Address Service Requesled

Invoice Information
Invoice Date:
Account Number:
Phone Number:
Past Due Date:

Amount Enclosed:

06/14/09
200093395

270-735-7730
07/13/09

$~~~~~~-

[1Check here for change of address or payment method

PEGGY WATERS
333 MADISON DR
ELIZABETHTOWN, KY 42701-2168

BLUEGRASS CELLULAR
PO BOX 5008
ELIZABETHTOWN, KY 42702-5008

41140020009339500000006604

Please detach and return above portion with your payment

Invoice Information
Invoice Date:
Account Number:
Phone Number:
Past Due Date:

Summary of Charges
Previous Balance:
OS/27/09 EPAY-CRCARD Payment
Total Payments Received
Through 06/14/09:
Balance Forward:

Total Monthly Charges:
State Taxes:
Local Taxes:
Total Current Charges:

Total Amount Due by 07/13/09:
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06/14/09
200093395

270-735-7730
07/13/09

3.32
15.00

15.00CR
11.68CR

13.76
3.01
1.51

18.28

6.60

Important Messages

Important InfOl~mationRegarding
Analog TV

As an Etiqibk.' Tc·lecOfTWf1unical.ic/I')s C.;:""flicr (ETC),
v'>:e vvoulcl IikE-' to notify you that 01'1 ]Uf)C! 12th,

2.009, f't.llf pov·.... er analoq prOCjr-arTl111inq ,","\dll c'ncJ, and

an(lloq only televisions n1i'"IY bet unable to display

full pO'v'VCI tuoactci:'tst !)toqfarr1tl',inqunlcss U~IC

vicvver t:c-:lkc;=, 'JCUOTl. At that tif'-H:::, a t:clcvisi()11

rc:r:(~;iv(c~r v"ith only an analoq brotlckast tunc:r' vvHl

[(':,cll"lin:-;- <-:-, conved:c:r box to £f.:<.-"c:ivc over the air'

broadc.asts "'vitll an antt"".'nna bc(:au~,c ,:,f the f"..JZltion's

lransfUon to cJjqH:al brcJ(:;lclcast:inq, ''\n ....,.!IoCj Ol11V TVs

Sf10l.lld cont:illuC to vV()r'k f:'lS l)clor(::~ to f·c.. cci>.,/c~ IOV"i

P,-)·.Ncr~ Class A Clr' trar1sl.i:-'itor tcl,c!vision ~>tiltiollS <':!Jlc1

'-"',fIU) ci':ll)le and sat.cHile TV s~'=rvice-:" qanlinq

consoles. VCRs. DVD pJ~"1yer'S,. and sinlilar t)f'och.Jcts,

Infof'HlaUon about the DT\/ h",,']f,sition is available I)-v

qoinq to v'r...VI/'i DTV.c)ov, InforcniJUon about thc~

COI1\!Crtcf tJ~)X pr'oqrEtrn <...."'<.1 subsidized COUpCH1S for
c1iqtt,,'lf to- anatoq f:'Cil)Verter boxes is aV2Iilal)le l)-y

qoinq to \NvVVIl.cltv2009.Cjo..,/ or

by callinq (BSB) DTV 2009.

fC)t' a dovvnloaclablc ta<.~.t.:=,J1cet f.Hl(j troubleshooUnq

C)ukic~,visit http://.,,'./\/v\o'''; .clt\/. qov/put'llic;:lt:ions.11f:rnf.

Where Wireless Works.

For more information regarding your account, please call us at
or



Your records will be updated on request.

____________State: Zip:

Please provide your new address or telephone number and return this portion with your payment.
Effective Date: Account Name: _

New Address: City:
Contact Name: Phone Number: _

Work Number: Signature:

Please choose one: [ ] Monthly Recurring [ ] One-Time only Amount: $ ~

Card Number: Expiration Date: _

Billing Address: City: State: .Zip:
Signature: Security Code (3 or 4 digit code located on your card):

l<>,.•·r.",·,.> (IMPORTANT: - Please enclose a copy of a voided check.)

[1Please use automatic withdrawal from checking for all future charges
Signature:

• By Phone:

• For inquiries by mail:

• For payments by check:

• For e-mail inquiries:
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1-800-928-CELL or dial *611 from your Bluegrass Cellular phone

PO Box 5012 Elizabethtown KY 42702-5012

PO Box 5012 Elizabethtown KY 42702-5012

custsvc@bluegrasscellular.com



BLJj[( ; (\\S
LU L\R

Monthly Charges

j;

2 Blue>vorks Bundle 2048
4 Blueworks Bundle 4096
Bluewks Unlmled Plus 99999
Monthly Services 06/15->07/14
Blueworks Bundle 2 MMS MO 20
Blueworks Bundle 2 MMS MT 99999
Blueworks Bundle 2 SMS 200
Blueworks Bundle 4 MMS MO 18
Blueworks Bundle 4 MMS MT 45161
Blueworks Bundle 4 Sms 181
Nationwide Minutes 100
Monthly Features 06/15->07/14
Monthly Features 06/01->06/14
Monthly Features 06/15->07/14
Other Chgs & Credits 06/15->07/14
Kentucky TRS/TAP Fee 06/15->07114
Gross Receipts Surchg 06/15->07/14
Universal Service Fund 06/15->07/14
Surcharges 06/15->07/14
Surcharges 06/15->07/14
Surcharges 06/15->07/14
Total Monthly Charges

State Taxes
Local Taxes
Total Taxes

Total Phone Detail

Used 2048
Used 1993
Used 618
Bluewks Unlmted Plus
Used 0
Used 0
Used 109
Used 0
Used 0
Used 0
Used 79
Blueworks Bundle 2
Blueworks Bundle 4
Blueworks Bundle 4
BCI Emp Credit
Kentucky TRS/TAP Fee
Gross Receipts Surcharge
Universal Svc Fund
Compliance Charge
KY E911 Fee
KY Lifeline Support

Account Name
PEGGY WATERS

39.95

2.99
2.25
4.99

-40.00
0.04
0.65
0.23
1.88
0.70
0.08

13.76

3.01
1.51
4.52

18.28

Account Number
200093395

Phone Number
270-735-7730

P =Peak / a =Off Peak / M =Peak/Off Peak "Local calls are billed on Eastern time."
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Print at: Friday, June 26, 20094:30:27 PM
Host: ACCQUNTING-6
User: slope

Bz,ck ... Search Favorites

http://bluegrasscelJular .cornjnetworkl2009_dtv_transition_are_youJeady/
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NOTICE ,;' TO
CREDITORS IIIQtii»Io

;;;:~:'ii~i~·::.
been granted b~.°the
LOQ8I) District' ,~.;
Court Upon lfle Estate:~~, i

. Edna Babb - deoeas&d' .
whose last knoWn ' ,
address W8$ Auburn, K¥ '/'
42206 The date' of
Administration is May 29':'
2009,:AlI perwllS having,
clatrM against this '
Estate are hereby.r-+""""""''----,
~~lo ~·lflem

propeny " verified.
according !o,~,not
later tharislX(6);~
from thE! "·'thIl9i:\',CI!
Administration tothe~ ,.:,.L_~-,--_.-J
Administrators namelY, "
Gary Babb whQse
address Is Auburn, KY

NOTICE' ,',10
CREDITORS' Notice to'
Creditors is herf)by'glven
that Administration 'hM ",
been granted by ,the':;
Logan Dl5trict Probate.'%
Court upon the E;state oti
, Presion William Vick:"'
deceased whose ~,
knoWn addre&s~s 9(j7,
BJ'OC)/q)'aven,*,.;', ,Dr.
Russellville, 4(V:42276
The date ,;;;. Of
Administration is May 22,'"
2009. All persons haVing
claims', against', this
Estatll are, lMlteby
notil~' 10 present' them
properly verilled,

~::'~n 12.JlU ....
e~~=~" ·ResidentialMari8fW.2~.~
907 Brookhaven Dt ' • Monthly Rates:'l§~Uij' "
Russellville, KY 4227lt .""_---""_IiiIli_-._
arlo Ken Wlntams
Attorney for the Estate IiIIi1.IIj.Ii.
E;!21~;£ ~N'o rthfieltf"
~ifi;VILL:.~ .. Mauti', ..


