DTV Consumer Education Quarterly Report

Second Quarter 2009 (covering April-June)

MB Docket No. 07-148

Carrier Name, Address, Phone, Contact Person:

Bluegrass Wireless, LLC d/b/a Bluegrass Cellular
P.O. Box 5012

2902 Ring Road

Elizabethtown, Kentucky 42702-5012

Stephen C. Lope (270) 769-0339

Counsel: Lukas, Nace, Gutierrez & Sachs
Pamela L. Gist, Esq.
1650 Tysons Blvd., Suite 1500
McLean, Virginia 22102
Ph. (703) 584-8665
Email: pgist@fcclaw.com

Bluegrass Wireless, LLC d/b/a Bluegrass Cellular (“Bluegrass Cellular”) is a 700
MHz Lower Band licensee that, along with its affiliates, provides common carrier
wireless telecommunications services. As an eligible telecommunications carrier,
Bluegrass Cellular has conducted consumer education outreach concerning the transition
from analog broadcast television service to digital broadcast television (DTV).

Lifeline/Link-Up customers have been notified monthly that after June 12, 2009,
full-power analog programming will end and analog-only televisions may be unable to
display full-power television programming unless the viewer takes action. Customers
were notified that a television receiver with only an analog broadcast tuner will require a
converter box to receive full power over-the-air broadcasts with an antenna because of
the Nation’s transition to digital broadcasting, and that information about the DTV
transition 1s available from www.DTV.gov, and from www.dtv2009.gov or 1-888-CALL-
FCC (TTY 1-888-TELL-FCC) and 1-888-DTV-2009 (TTY 1-877-530-2634) for
information about subsidized coupons for digital-to-analog converter boxes.

DTV education information was also included in Lifeline/Link-Up publicity
campaigns, and Bluegrass Cellular personnel field calls about the DTV transition. A link
to the FCC’s Consumer Facts Troubleshooting Guide is posted on Bluegrass Cellular’s
website and is printed on billing invoices, and the factsheet was available in retail outlets.
Bluegrass Cellular continued to provide consumers with information about the DTV
transition through June 2009.




Invoice Information

BLULCRASS Invoice Date. 06/14/09
CELLULAR Account Number: 200093395
Whesrs: Wireless Works, Phone Number: 270-735-7730
PO Box 5012 Elizabethtown, KY 42702-5004 Past Due Date 07/13/09
/ ;é #
Address Service Requested Amount Enclosed $

Ple_ase put your account number on your check and make payable to:
[1 Check here for change of address or payment method i e rovvargs R ’

BLUEGRASS CELLULAR
PO BOX 50

08
PEGGY WATERS -
333 MADISON DR ELIZABETHTOWN, KY 42702-5008

ELIZABETHTOWN, KY 42701-2168
41140020009339500000006604

Please detach and return above portion with your payment

. -]
Invoice Information Important Messages
Invoice Date: 06/14/09
Account Number: 200093395
P ber: 270-735-7730 . .
hone Number Important Information Regarding
Past Due Date: 07/13/09 .
v y«» o m Analog TV
LFEE LFRIE BT
o As an Eligible Telecormmunications Carvier (ETC),
Summary Of Charges we o would ke ta natify you that on June 12th,
Previous Balance' 3 32 20409, full power analog progeammiing will end, and
. ’ anatog only televisions may ba unabie to display
05/27/09 EPAY'CRCARD Payment 15'00 fulh power troadaast programming unless the
Total Payments Received viewaor takes action. AU that tine, a television
Through 06/14/09: 15.00CR ceiver with onty an analog broadoast turer will
£ € a wter hox (o receive over the - air
B n rward: 11 CR recare a convertear
alance Forward 68 broadcasts with an antenna because of the Nation’s
transition to digital broaclcasting. Analog onty Tvs
Total Monthly Charges: 13.76 should Continue 1o work as efore to receive 1ow
State Taxes: 3.01 pavier, Class A o transintor telavision stations and
. weith Cable and satadlite TV sarvices, gaming
Local Taxes: 1.51 consales, VORs, DVD playvers, and stimilar products.
Total Current ChafgeSI 18.28 Information about the DTV transiticon is availlable by
Ooing o wwewe, DTV gov. Information shout the
Total Amount Due by 07/1 3/09: 660 convertar box program and subsidized coupans for

cligital Lo analog convarter boxas is available iy
GOoing 1O wyrw. dtv 2009 gov O
by calling {8883) DTV 2004,

For a downloadable factsheet and troubleshooting
cuicle, visit ity /hvewew . dev gov/publications htmmd,

B BLUTCRASS
CELLULAR

Where Wireless Works.

For more information regardlng your account, please call us at
PEG-828.CFLL or diat 813 from your Blusoras

* 35 AQJ(
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Please provide your new address or telephone number and return this portion with your payment. Your records will be updated on request.

Effective Date: Account Name:

New Address: City: State: Zip:
Contact Name: Phone Number:

Work Number: Signature:

Please choose one: |1 Monthly Recurring [10One-Time only  Amount: $

Card Number: Expiration Date:

Billing Address: City: State: Zip:
Signature: Security Code (3 or 4 digit code located on your card):
Saternabic WAL drowad trarn Checking (IMPORTANT: - Please enclose a copy of a voided check.)

{1 Please use automatic withdrawal from checking for all future charges

Signature:

Fovw to Baoch Blusgrass Lailuiars o

= By Phone: 1-800-928-CELL or dial *611 from your Bluegrass Cellular phone
» For inquiries by mail: PO Box 5012 Elizabethtown KY 42702-5012

= For payments by check: PO Box 5012 Elizabethtown KY 42702-5012

« For e-mail inquiries: custsvc@bluegrassceliular.com
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BLULGRASS
CELILULAR

Where Wirsless Works,

Account Name

Account Number

Phone Number

PEGGY WATERS 200093395 270-735-7730

Monthly Charges

3 ER T R E 2
2 Blueworks Bundle 2048 Used 2048
4 Blueworks Bundle 4096 Used 1993
Bluewks Unimted Plus 99999 Used 618
Monthiy Services 06/15->07/14 Bluewks Unimted Plus 39.85
Blueworks Bundte 2 MMS MO 20 Used 0
Blueworks Bundle 2 MMS MT 99999 Used 0
Blueworks Bundle 2 SMS 200 Used 109
Blueworks Bundle 4 MMS MO 18 Used 0
Blueworks Bundle 4 MMS MT 45161 Used 0
Blueworks Bundte 4 Sms 181 Used 0
Nationwide Minutes 100 Used 79
Monthly Features 06/15->07/14 Blueworks Bundle 2 2.9%
Monthly Features 06/01->06/14 Blueworks Bundle 4 225
Monthly Features 06/15->07/14 Btueworks Bundle 4 4.99
Other Chgs & Credits 06/15->07/14 BC! Emp Credit -40.00
Kentucky TRS/TAP Fee 06/15->07/14 Kentucky TRS/TAP Fee 0.04
Gross Receipts Surchg 06/15->07/14 Gross Receipts Surcharge 0.65
Universal Service Fund 06/15->07/14 Universal Svc Fund 0.23
Surcharges 06/15->07/14 Compliance Charge 1.88
Surcharges 06/15->07/14 KY ES11 Fee 0.70
Surcharges 06/15->07/14 KY Lifefine Support 0.08
Total Monthly Charges 13.76
State Taxes 3.01
Local Taxes 1.51
Total Taxes 4.52
Total Phone Detail 18.28

P = Peak / O = Off Peak / M = Peak/Off Peak "Local calls are billed on Eastern time.”
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Print at: Friday, June 26, 2009 4:30:27 PM
Host: ACCOUNTING-6
User: slope
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Help Wantod -
General

provided.  $10.00:7 to
$17.00 per hour’ based
on production. Position is

for our Russeiivile KY
location. Health
insurance available.

Plaass. ‘call (270} 725-°

8605
E.QC.E.

for  interview.

=" RUSSELLVILLE,
> 42276

NOTICE "

that Administration has
been granted by fl
Logan District Probate
Court upon the Estate of
. Preston ‘William Vick -
deceased  whose last

Administration is May 22 o
2009. All persons having -

claims. against: “this
Estate  are” hereby
notified’ to. present them
properly verified,

according to law, not
later than six{6) months
from the date - of
Administration ‘ to " . the

Executrix namely Bonnle -

Vick whose address is
907 Brookhaven Dr.

Russelivile, KY 42278
Wlmams X

or ‘to Ken
Aftorney for the Estate
whose address is P. O.
Box 927 Rugbelville, KY

42276 SHERBY J.
WILRINS "LOGAN
DISTRICT

RUSSELLVILLE, - - KY
42276 R

NOTICE "= .~ TO

: Edna Babb - deeeasod
whose  last

42206  The date of

Administration is May 29;"
2009.:All persons having.
airhy against  this *

Estate:  are ' hereby
notiffed to present them
properly . - -verified,
according b not,
later than si{B) ;nomhs
from the “'dele

Administration to tho C.o-
Administrators
Gary
address is Auburn, KY

TO
CREDITORS " Notice. to’
Creditors is hersby-given -

known address was 907.

CLERK .

CREDITORS Nohoo to

‘Fyrone
address is St. Louis, MO

or J. Stewart Whesler
Aftorriey for the ‘Estate L mmimmimms
whoseaddressmPo,‘?“ R

June 15, 2009 at4:00
fpme TheOltyoMUbum

42275 ¥

HEVY ;.
HENDUYRTED!

known _ .
address was Auburn-KY %]

Call Us For
Your B
FREE RENT | - -

namely. .,
Babb whose

wWw.newsdembcra_ﬂeader..com

home too much'
. Give them '
an e-Edttion of the

Nnms—ﬁzmumf & EADER

Same format as our print edition onlme!
- Go to www.newsdémocratleader.com -
and subscnbe today! .

1 Year Subscription "6 Month Subscription
(52 ’ (26 igguesy -

« And you have pald sy outstal |
you or any member of your b ___._umemm F

With the Lifeline& Link-Up benefit, you wmmmmwmv
msmhumaawnnmmamﬂmmm‘

- of only $17.50" K yeu: bhave proof of pe 40 ANy of the above prograes, . -
visit your nesrest Bluagrass Callular yc;tﬁqi;; cgz upfor service. -
If you need t6 provide proof of r munky Actien.
office or Cablnet for Health & Famidly s Certification form for

r.mqlmmcuuumumc‘mwummnm. .
‘yctivation, -

-smpteammu\euna
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