Instructions to the Telecommunications Reporting Worksheet, Form 499-A

Filers may report international revenues in Section 43.61 reports that are net of credits at the time the credits are
issued. For FCC Form 499 purposes, credits may be recognized only when redeemed. In Form 499 worksheets,
filers that use earned revenue to represent billed revenue may recognize credits when redeemed but may not report
negative revenues. Other filers should include credits in uncollectibles, when earned.

Revenue from circuits within the United States that connect a customer to an international circuit should be reported
as interstate. Revenue from circuits that connect foreign points should be reported on Line 418,

If you have any revenues for Lines 303-314 and 403-42(, you may not omit the dollar amounts from column (a)
even if 100% of the revenues are for interstate or international services.

3. Columns (b}, (c}, (d). and (e) interstate & intemational

Columns (b), (c), (d), and (e) are provided to identify the part of gross revenues that arise from interstate and
international services for each entry on Lines 303 through 314 and Lines 403 through 417. Intrastate
telecommunications means communications or transmission between points within the same State, Temitory, or
possession of the United States, or the District of Columbia. Interstate and interational telecommunications means
communications Or transmission between a point in one state, territory, possession of the United States or the
District of Columbia and a point outside that state, termitory, possession of the United States or the Distrct of
Columbia. Revenues from services offered under interstate tariffs, such as revenues from federal subscriber line
charges and from federally tariffed LNP surcharges, should be identified as interstate revenues. This includes
amounts incorporated in or bundled with other local service charges.

For example, if a prepaid calling card provider collects a fixed amount of revenue per minute of traffic, and 65
percent of minuies are interstate, then interstate revenues would include 65 percent of the per-minute revenues.
Similarly, if a local exchange carrier bills local measured service charges for calls that originate in one state and
terminate in another, these billings should be classified as interstate even though the charges are covered by a state
tariff and the revenues are included in a local service account. If over ten percent of the traffic cammed over a private
or WATS line is interstate, then the revenues and costs generated by the entire line are classified as interstate.’” In
general, flat-rated unbundled network access elements should be classified according to the regulatory agency that
has primary jurisdiction over the contracts.

Amounts billed to customers to recover federal universal service contribution obligations should be attributed as
either interstate or international revenues, as appropriate, but may not be reported as intrastate revenues. Filers
should report intrastate revenues on Line 403 only to the extent that actual payments to state universal service
programs were recovered by pass-through charges itemnized on customer bills.

Note: Where possible, filers should report their amount of total revenues that are interstate and international by
using information from their books of account and other internal data reporting systems. Where a filer can
determine the precise amount of revenues that it has billed for interstate and international services, it should enter
those amounts in columns {d) and (e), respectively.

If interstate and international revenues cannot be determined directly from corporate books of account or subsidiary
records, filers may provide on the Worksheet good-faith estimates of these figures. In such cases, the filer should
enter the good-faith estimates of the percentage of interstate and the percentage of intemational revenues in columns
(b) and (c), respectively. A reporting entity may not submit a good-faith estimate lower than one percent unless the
correct figure should be $0. Good-faith estimates must be based on information that is current for the filing period.
Information supporting good-faith estimates must be made available to either the FCC or to the administrators upon
request. Using the good-faith estimate, calculate the amount of interstale revenues as the amount in column (a)

R Gee 47 C.F.R. § 36.154(a).
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times the percentage in column (b), and calculate the amount of international revenues as the amount in column (a)
times the percentage in column (c¢). For convenience, calculated interstate and international revenue amounts that
are greater than one thousand dollars may be rounded to the nearest thousand dollars. Please enter zero dollars in
columns (d) and () if, and only if, there were no interstate revenues for the line for the reporting period.

Note that the FCC provides the following safe harbor percentages of interstate revenues associated with Line 309,
Line 409, and Line 410:”

28.5% of cellular and broadband PCS telecommunications revenues billed between January 1, 2006 and
September 30, 2006
37.1% of cellular and broadband PCS telecommunications revenues billed between October 1, 2006 and
December 31, 2006
12.0% of paging revenues
1.0% of analog SMR dispatch revenues

These safe harbor percentages may not be applied to universal service pass-through charges, fixed local service
revenues, or toll service charges. All filers must report the actual amount of interstate and international
revenues for these services. For example, toll charges for itemized calls appearing on mobile telephone
customer bills should be reported as intrastate, interstate or international based on the origination and termination
points of the calls.

The FCC provides the following safe harbor percentage of interstate interconnected VoIP revenues associated with
Line 303.2, Line 404.4, Line 404.5 and Line 414.2.

64.9% of interconnected VolP telecommunications revenues

These safe harbor percentages may not be applied to universal service pass-through charges or other fixed local
service revenues.

Wireless telecommunications providers and interconnected VolP providers that choose to avail themselves of these
safe harbor percentages for interstate revenues may assume that the FCC will not find it necessary to review or
question the data underlying their reported percentages. All affiliated wireless telecommunications providers and
interconnected VoIP providers must make a single election, each quarter, whether to report actual revenues or to
use the current safe harbor within the same safe harbor category.” So, for example, if in a calendar quarter a
wireless telecommunications provider reports actual interstate revenues for its cellular and broadband PCS

B See 2006 Contribution Methodology Reform Order, 21 FCC Red at 7532-33, 7545-46, paras. 25-27, 53-55. Federal-State
Joint Board on Universal Service, 1998 Biennial Regulatory Review - Streamlined Contributor Reporting Requirements
Associated with Administration of Telecommunications Relay Service, North American Numbering Plan, Local Number
Portability, and Universal Service Support Mechanisms, Telecommunications Services for Individuals with Hearing and
Speech Disabilities, and the Americans With Disabilities Act of 1990, Administration of the North American Numbering Plan
and North American Numbering Plan Cost Recovery Contribution Factor and Fund Size, Number Resource Optimization,
Telephone Number Pornability, Truth-in-Billing and Billing Format, Report and Order and Second Further Notice of
Proposed Rulemaking, CC Docket Nos. 9645, 98-171, 90-571, 92-237, 99-200, 95-116, 98-170, 17 FCC Red 24,952 (2002)
{Contribution Methodology Order); see also, Federal-State Joint Board on Universal Service, Memorandum Opinion and
Order and Further Notice of Proposed Rulemaking, CC Docket No. 96-45, 13 FCC Red 21252, 21258-60 (1998).

M See Federal-State Joint Board on Universal Service, Order and Order on Reconsideration, CC Docket No. 96-45, 18 FCC
Rcd 1421 (2003). Note: Wireless telecommunications providers are “affiliated” for purposes of making the single election
whether to report actual interstate telecommunications revenues or use the applicable interim wireless safe harbor if one
entity (1) directly or indirectly controls or has the power to control another, (2) is directly or indirectly controlled by another,
(3) is directly or inditectly controlled by a third party or parties that also controls or has the power to control another, or (4)
has an “identity of interest” with another contributor. See also, 47 C.F.R. § 1.2110(c)(5).
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telecommunications services, all of its affiliated legal entities must also report actual interstate
telecommunications revenues for cellular and broadband PCS offerings. The same wireless telecommunications
provider and all affiliates, however, could use the safe harbor for paging services. Annual revenues reported on
the FCC Form 499-A shouid reflect the filer’s reporting of revenues in each quarter on FCC Form 499-Q. For
example, if a filer projected revenue based on a safe harbor for the first two quarters and based on traffic studies
for the final two quarters, the amounts reported in the FCC Form 499-A for the first two quarters would be based
on actua] billings for those quarters and the relevant safe harbors, and the amounts reported for the final two
quarters would be based on actual billings for those quarters and the traffic studies for those quarters.

Many carriers and other providers of telecommunications now offer packages that bundle fixed local exchange
service with interstate toll service for a single price. Revenues for the whole bundle, except for tanffed subscriber
line and PICC charges, should be reported on Line 404, as described more fully below. The portion of revenues
associated with interstate and international toll services must be identified in columns (d) and (e), respectively.
Filers should make a good-faith estimate of the amounts of interstate and international revenues from bundled
local/toll service if they cannot otherwise determine these amounts from corporate records, and must make their
methodology available to the Commission or the Administrator, upon request.

Interconnected VoIP and CMRS providers may rely on traffic studies if they are unable to determine their actual
interstate and international revenues.” In developing their traffic studies, interconnected VoIP and CMRS providers
may rely on statistical sampling to estimate the proportion of minutes that are interstate and international. Such
sampling techniques must be designed to produce a margin of error of no more than one percent with a confidence
level of 95%. If the sampling technique does not employ a completely random sample (e.g., if stratified samples
are used), then the respondent must document the sampling technique and explain why it does not result in a
biased sample. Traffic studies should include, at a minimum: (1) an explanation of the sampling and estimation
metheds employed and (2} an explanation as to why the study results in an unbiased estimate with the accuracy
specified above. Mobile wireless providers and interconnected VolIP providers should retain all data underlying
their traffic studies as well as all documentation necessary to facilitate an audit of the study data and be prepared
to make this data and documentation available to the Commission upon request. In addition, CMRS and
interconncgtﬁed VoIP providers that rely on traffic studies must submit those studies to the Commission and USAC
for review.

Filers report total uncollectible revenue/bad debt expenses on Lines 421 and 422, Filers that maintain separate
detail of uncollectibles by type of business should rely on those records in dividing uncollectible expense between
carrier’s carrier, contribution base and other revenues, and for dividing uncollectibles associated with contribution
base revenues between intrastate, interstate and international categories. Filers that do not have such detail should
make such assignments in proportion to reported gross revenues.

4, Explanation of Block 3 and Block 4-A revenue categories

The revenue detail provided in Block 3 on Lines 303 through 314 and in Block 4-A on Lines 403 through 418
should total to total gross revenues reported on Line 415. This section explains the detailed revenue categories.

Filers are instructed to report revenues from other universal service contributors on Lines 303 through 314. See

* See 2006 Contribution Methodology Reform Order, 21 FCC Red at 7534-36, 7547, paras. 29-33, 57. See also, Policy and
Rules Concerning the Interstate, Interexchange Marketplace; Implementation of Section 254(g) of the Communications Act
of 1934, as Amended; 1998 Biennial Regulatory Review — Review of Customer Premises Equipment and Enhanced Services
Unbundling Rules in the Interexchange, Exchange Access and Local Exchange Markets, CC Docket Nos. 96-61, 98-183,
Report and Order, 16 FCC Rcd 74138, 7446-48, paras. 47-51 (2001) (CPE Bundling Order).

* See Vonage Holdings Corp. v. FCC, 2007 WL 1574611, at *10 (vacating the Commission’s requirement that traffic studies
submitted by interconnected VoiP providers be preapproved.)
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Section III-C-1, above. Filers are instructed to report all other revenues on Lines 403 through 418. In many
cases, the line-item categories are duplicated in the two sections. Carriers that are required to use the Uniform
System of Accounts (USOA) prescribed in Part 32 of the Commission’s rules should base their responses on their
USOA account data and supplemental records, dividing revenues into those received from universal service
contributors and those received from end users and other non-contributors. All filers should report revenues
based on the following descriptions,

Fixed local service revenue categories

Fixed local services connect a specific point to one or more other points. These services can be provided using
either wireline, fixed wireless, or interconnected VoIP technologies and can be used for local exchange service,
private conununications, or access to toll services.

Line 303 and Line 404 -- Monthly service, local calling including message and local toll charges, connection
charges, vertical features, and other local exchange services should include the basic local service revenues except
for local private line revenues, special access revenues, and revenues from providing mobile or cellular services.
Line 303 and Line 404 should include charges for optional extended area service, dialing features, local directory
assistance, added exchange services such as automatic number identification {ANI) or teleconferencing, LNP
surcharges, connection charges, charges for connecting with mobile service and local exchange revenue
settlements. Revenues for services provided to carriers should be divided between Line 303.1 -- provided as
unbundled network elements (UNEs) -- and Line 303.2 -- provided under tariffs or arrangements other than
unbundled network elements (for example, resale). Line 303.2 should include Presubscribed Interexchange
Carrier Charge (PICC) charges levied on carriers.

Line 404.1-404.5 revenues should be divided between local exchange service provided using non-interconnected
VoIP methods (Line 404.1, Line 404.2, and Line 404.3) and service provided as interconnected VoIP (Line 404.4
and Line 404.5). Revenue from non-interconnected VolP plans that include interstate calling as part of the flat
monthly fee should be reported on Line 404.1 and Line 404.2, with the local service portion reported on Line
404.1 and the toll portion reported on Line 404.2. If the revenue from the toll portion of such service is attributed
to an affiliate, that affiliate must report such revenues on Line 404.2, not on Line 414. Revenue from non-
interconnected VoIP local exchange services plans that do not include interstate calling should be reported on
Line 404.3.
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Local exchange service provided via interconnected VoIP service should be reported in Lines 404.4 or 404.5
depending on whether the revenues are earned from interconnected VolIP offered in conjunction with a broadband
connection {Line 404 .4) or independent of the broadband connection (Lines 404.5).”” We note that for incumbent
local exchange carriers the interstate subscriber line charge represents the interstate portion of local exchange
service revenues. These amounts are separate from toll revenues and correspond to the costs associated with
allowing customers to originate and terminate interstate calls. Interconnected VoIP providers not reporting based
on the safe harbor must make a similar allocation as well as determine the appropriate portion of revenues to
allocate to interstate and international toll service.

Line 404 should not include subscriber line charges levied under a tanff filed by the reporting entity or placed on
customer bills as a pass-through of underlying carrier subscriber line charges. Filers should instead report such
revenues on line 405. Note that federal subscriber line charges typically represent the interstate portion of fixed
local exchange service. Filers without subscriber line charge revenue must identify the interstate portion of fixed
local exchange service revenues in column (d) of the appropriate line 404,1-404.5. Line 404.1-404.5 also should
include revenues from federally tariffed LNP surcharges and these surcharges should be identified as interstate
revenues.

Line 304 -- Line 304 should include per-minute charges for originating or terminating calls. This line also would
include revenues to the local exchange carrier for messages between a cellular customer and another station within
the mobile service area. The line should include any other gross charges to other carriers for the origination or
termination of toll or non-toll traffic. Do not deduct or net payments to carriers for origination or termination of
traffic on their networks. Revenues for onginating and terminating minutes should be divided between Line 3(4.1 -
provided under state or federal access and Line 304.2 - provided as unbundled network elements or other contract
arrangements. Do not include international settlement or settlement-like receipts or transiting fees from international
toll services.

Line 405 — Line 405 should include charges to end users specified in access tariffs, such as tariffed subscriber line
charges and PICC charges levied by a local exchange carrier on customers that are not presubscribed to an
interexchange carrier (i.e., a no-PIC customer). However, Line 405 should not inciude charges to end users for
special access services {which are reported on Line 406). Telecommunications providers that do not have subscriber
line charge or PICC tariffs on file with the Commission or with a state utility commission or who are not reselling
such tariffed charges, should report $0 on Line 405.

Line 305 and Line 406 -- Local private line and special access service should include revenues from providing local
services that involve dedicated circuits, private switching arrangements, digital subscriber lines, and/or predefined
transmission paths. Line 406 should include revenues from special access lines resold to end users unless the service
is bundled with, and charged as part of a toll service, in which case the revenues should be reported on the
appropriate toll service line. Report on Lines 305 and 406 revenues from offering dedicated capacity between
specified points even if the service is provided over local area switched ATM or frame relay networks. Line 406
also should include revenues from telecommunications inputs provided by camiers to interconnected VolP
providers for October 1, 2006, to December 31, 2006.

Divide amounts reported on Line 305 between Line 305.1 — service provided to other contributors for resale as
telecommunications and Line 305.2 — service provided to other contributors for resale as interconnected VoIP.

Amounts reported on Line 406 include revenue from the transmission component of wireline broadband Internet
access service to the extent described below as well as other revenue from private line and special access service®

*" Bundled broadband and interconnection offerings inelude those offered directly by the reporting entity and those offered
by the reporting entity through an affiliate.

* Wireline broadband Internet aceess service is a service that uses wireline facilities of the telephone network to provide
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Specifically, Line 406 includes all revenue from broadband service (including the transmission component of
wireline broadband Internet access service) provided on a common carrier basis as well as revenue from the
provision of wireline broadband Internet access transmission on a non-common carrier basis on or before August 13,
2006. Revenue for the provision of wireline broadband Internet access transmission on a non-commeon carrier basis
on or before August 13, 2006 is to be reported at the level that the carrier was generating as of November 16, 2005
(“Freeze Level™).® Revenues above the Freeze Level for the provision of wireline broadband Internet access
transmission on a non-common carrier basis on or before August 13, 2006, should be reported on Line 418.3.
Revenues for the provision of wireline broadband Internet access transmission on a non-common carrier basis after
August 13, 2006 also should be reported on Line 418.3. Carriers that continued to provide wireline broadband
Internet access transmission on a common carrier basis beyond August 13, 2006, should record such revenue on
Line 406. All other revenues from local private line service and special access service billed to end users during
2006 also should be reported on Line 406.

Line 306 and Line 407 -- Line 306 should include revenues received from carriers as payphone compensation for
originating toll calls. Line 407 should include revenues received from customers paid directly to the payphone
service provider, including all coin-in-the-box revenues. Do not deduct commission payments to premises’ Owrers.

Line 307 and Line 408 -- Other local telecommunications service revenues should include local telecommunications
service revenues that reasonably would not be included with one of the other fixed local service revenue categories.
Line 307 should include charges for physical collocation of equipment pursuant to 47 U.S.C. § 251(c)}6). Report on
these lines revenues from offering switched capacity on local area data networks such as ATM or frame relay
networks.

Line 308 -- Universal service support revenues should include all amounts that filers receive as universal service
support from either states or the federal government. Line 308 should include as revenues Lifeline Assistance
reimbursement for the waived portion of subscriber line or presubscribed interexchange carrier charges from the
Low Income or High Cost universal service support mechanisms. Line 308 should include amounts received as cash
as well as amounts received as credit against contribution obligations. Line 308 should not include any amounts
charged to customers to recover untversal service or similar contributions. Line 308 excludes charges or credits for
subsidized services provided to schools, libraries, and rural health care providers. Such charges are properly
reported as end user revenue.

subscribers with Internet access capabilities. It can be provided over facilities such as copper loops, hybrid copper-fiber
loops, fiber-to-the-curb, fiber-to-the-premises, or any other type of wireline facilities, and can use circuit-switched, packcet-
based, or any other technology. Wireline broadband Interet access service inextricably intertwines information-processing
capabilities with dala transmission such that the consumer always uses them as a uvnitary service. Wircline broadband
Internet access service should be carefully distinguished from other wireline broadband services such as ATM, framc relay,
gigabit Ethernet service, and other high-capacity special access services that end users have traditionally used for basic
transmission purposes. These services lack the key characteristics of wireline broadband Internet access service — they do not
inextricably intertwine transmission with information-processing capabilitics. Because these services typically are used for
basic transmission purposes, they are telecommunications services and must be reported on Line 406. See Appropriate
Framework for Broadband Access to the Internet Qver Wireline Facilities; Universal Service Obligations of Broadband
Providers; Review of Regulatory Requirements for Incumbent LEC Broadband Telecommunications Services; Computer IIf
Further Remand Proceedings, Report and Order, CC Docket Nos. 02-33, 01-337, 95-20, 98-10, 20 FCC Red 14853, 14860,
para. 9 (2005) (Wireline Broadband Internet Access Services Order), petitions for review pending, Time Warner Telecom v.
FCC, No. 05-4769 (and consolidated cases) (3rd Cir. filed Oct. 26, 2005).

¥ Wireline Broadband Internet Access Services Order, 20 FCC Red at 13916, para. 113.
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Mobile service

Mobile services are wireless communications between mobile wireless equipment, such as cellular phones, and other
points.

Line 309, Line 409, and Line 410 -- Data reported on these lines should contain mobile service revenues other than
toll charges to mobile service customers. Charges associated with customer premises equipment should not be
included on these lines. A single category -- Line 309 -- is provided for all mobile service provided to resellers.
Line 309 should include revenues received from another contributing carrier for roaming service provided to
customers of that carter. For services provided to end users, Line 409 should contain monthly charges, activation
fees, service restoration, and service order processing charges, etc. Line 410 should contain message charges,
including any roaming charges assessed on customers for calls placed out of customers' home areas and local
directory assistance charges. End-user prepaid wireless service revenues attributable to activation and daily or
monthly access charges should be reported on Line 409. End-user prepaid wireless service revenues attributable to
airtime should be reported on Line 410. Itemized toll charges to mobile service customers should be included in the
Lines 413 or 414, as appropriate.

Roaming charpes for service provided by foreign carmers operating in foreign points are not U.S.
telecommunications revenues and therefore should be reported on Line 418.

Toll service revenue categories

Toll services are telecommunications services, wireline, wireless, or interconnected VolIP services, that enable
customers to communicate outside of local exchange calling areas. Toll service revenues include intrastate,
interstate, and international long distance services.

Line 411 — This line should include revenues from prepaid calling cards provided either to customers, distributors or
to retail establishments. Prepaid card includes prepaid service where the customer utilizes the service provider’s
switching platform1 and a personal identification number (PIN) for purposes of verification and billing, even if the
customer does not receive a physical card.® Gross billed revenues should represent the amounts actually paid by
end user customers and not the amounts paid by distributors or retailers, and should not be reduced or adjusted for
discounts provided to distributors or retail establishments. All prepaid card revenues are classifted as end-user
revenues. For purposes of completing this Worksheet, prepaid card revenues should be recognized when end-user
customers purchase the cards. The international portion of revenue, however, should be reported consistently with
the filer’s 43.61 international traffic data reports.

Line 412 -- International calls that traverse the United States but both originate and terminate in foreign points are
excluded from the universal service contribution base regardless of whether the service is provided to resellers or to
end users. These revenues should be segregated from other toll revenues by showing them on Line 412,
Telecommunications providers should not report international settlement revenues from traditional settlement
transiting traffic on the Worksheet.

M See AT&T Corp. Petition for Declaratory Ruling Regarding Enhanced Prepaid Calling Card Services, Regulation of
Prepaid calling Card Services, WC Docket Nos. 03-133, 05-68, Order and Notice of Proposed Rulemaking, 20 FCC Red
4826, 48274827, para. 3 (2005).
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Line 310 and Line 413 -- Operator and toll calls with alternative billing arrangements should include all calling card
or credit card calls, person-to-person calls, and calls with alternative billing arrangements such as third-number
billing, collect calls, and country-direct type calls that either originate or terminate in a U.S. point. These lines
should include all charges from toll or long distance directory assistance. Lines 310 and 413 should include
revenues from all calls placed from all coin and coinless, public and semi-public, accommodation and prison
telephones, except that calls that are paid for via prepaid calling cards should be included on Line 411 and calls paid
for by coins deposited in the phone should be included on Line 407,

Line 311 and Lines 414.1 and Line 414 .2 -- Ordinary long distance and other switched toll services should include
amounts from account 5100 — long distance message revenues-- except for amounts reported on Lines 310, 407,
411, 412 or 413. Line 311 and Line 414.1 and Line 414.2 should include ordinary message telephone service
(MTS), WATS, subscriber toll-free, 900, "WATS-like," and similar switched services. This category includes most
toll calls placed for a fee and should include flat monthly charges billed to customers, such as account maintenance
charges, PICC pass-through charges, and monthly minimums. Ordinary long distance includes separately stated toll
revenue from wireline, wireless and interconnected VoIP services. Ordinary long distance provided to end users
using non-interconnected VolP technologies should be reported on Line 414.1. This includes toll service that
employs Internet Protocol, but that is not provided on an interconnected VoIP basis." Note that the revenues for the
toll portion of flat rated non-interconnected VoIP local service should be reported on Line 404.2, regardless of
whether this portion of revenue is reported by a local exchange carrier or by ils toll affiliate. Separately billed
revenue for ordinary long distance provided to end users using interconnected VoIP should be reported on Line
414.2. Note that the revenue for the toll portion of flat rated interconnected VoIP local exchange service should be
reporied on Line 404 .4 or Line 404.5, as appropriate.

Line 312 and Line 415 - Long distance private line service should include revenues from dedicated circuits, private
switching arrangements, and/or predefined transmission paths, extending beyond the basic service area. Line 312
and Line 415 should include frame relay and similar services where the customer is provided a dedicated amount of
capacity between points in different basic service areas. This category should include revenues from the resale of
special access services if they are included as part of a toll private line service.

Line 313 and Line 416 -- Satellite services should contain revenues from providing space segment service and earth
station link-up capacity used for prowiding telecommunications or telecommunications services via satellite.
Revenues derived from the lease of bare transponder capacity should not be included on Lines 313 and 416.

Line 314 and Line 417 — All other long distance services should include all other revenues from providing long
distance communications services. Line 314 and Line 417 should include toll teleconferencing. Line 314 and Line
417 should include switched data, frame relay and similar services where the customer is provided a toll network
service rather than dedicated capacity berween two points.

Other revenue categories

Line 403 - Itemized charges levied by the reporting entity in order to recover contributions to state and federal
universal service support mechanisms should be classified as end-user billed revenues and should be reported on
Line 403. Any charge that is identified on a bill as recovering contributions to universal service support mechanisms
must be shown on Line 403 and should be identified as either interstate or international revenues, as appropriate.
Filers should report intrastate revenues on line 403 only to the extent that actual payments to state vniversal service
programs were recovered by pass-through charges itemized on customer bills.

' See Petition for Declaratory Ruling that AT&T's Phone-to-Phone IP Telephony Services are Exempt from Access Charges,
Order, WC Docket No. 02-361, 19 FCC Rcd 7457 (2004).
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Line 4)8 -- Other revenues that should not be reported in the contribution bases. Line 418 should include all non-
telecommunications service revenues on the reporting entity’s books, as well as some revenues that are derived from
telecommunications-related functions, but that should not be included in the ubiversal service or other fund
contribution bases. For example, information services offering a capability for generating, acquiring, storing,
transforming, processing, retrieving, utilizing, or making available information via telecommunications are not
mncluded in the universal service or other fund contribution bases. Information services do not include any use of
any such capability for the management, control, or operation of a telecommunications system or the management of
a telecommunications service. Information services also are called enhanced services because they are offered over
transmission facilities used in interstate communications and employ computer processing applications that act on
the format, content, code, protocol, or similar aspects of the subscriber's transmitted information; provide the
subscriber additional, different, or restructured informmation; or involve subscriber interaction with stored
information. For example, call moderation and call transcription services are information services. These services
are exempt from contribution requirements and should be reported on Line 418. Line 418 should include revenues
from published directory and billing and collection services. Line 418 should include revenues from the sale, lease,
installation, maintenance, or insurance of customer premises equipment (CPE). Line 418 should include inside
wiring charges and inside wiring maintenance insurance. Line 418 should include the sale or lease of transmission
facilities, such as dark fiber or bare transponder capacity, that are not provided as part of a telecommunications
service or as a UNE. Line 418 should include pole attachment revenues, Line 4]8 should include revenues from
providing open video systems (OVS), cable leased access, and direct broadcast satellite {DBS) services. Line 418
should include late payment charges and charges (penalties) imposed by the company for customer checks returned
for non-payment. Line 418 should include revenues from telecommunications services provided in a foreign
country where the traffic does not transit the United States or where the cartier is providing service as a foreign
cartier, L.e. a carrier licensed in that country.

Revenue reported on Line 418 should be divided into three categories. Use Line 418.1 to report any revenues from
other non-telecommunications goods or services that are bundled with wireline or wireless circuit switched
exchange access services. Use Line 418.2 to report any revenues from other non-telecommunications goods or
services that are bundled with interconnected VolP service. Use Line 418.3 to report all other revenues properly
reported on line 418. Use Line 4]8.3 t0 report revenue from providing wireline broadband Internet access service
that is not reportable on Line 406. Line 418.3 includes all non-common carrier wireline broadband intermet access
service billed after August 13, 2006, and cable modem service {to the extent that cable modem service is being
provided by an entity already filing an FCC Form 499-A).

Allocation of revenues between either wireline or interconnected VolP telecommunications and bundled non-
telecommunications, such as information services and CPE, are governed by the Commissions bundling rules. The
Commission adopted two “safe harbor” methods for allocating revenue when telecommunications and
CPE/enhanced services are offered as a bundled package.” The first option is to report revenues from bundled
telecommunications and CPE/enhanced service offerings based on the unbundled service offering prices, with no
discount from the bundled offering being allocated to telecommunications. Alternatively, contributors may elect to
treat all bundled revenues as telecommunications revenues for purposes of determining their universal service
obligations. Filers may choose to use allocation methods other than the two described above. Filers should realize,
however, that any other allecation methods may not be considered reasonable, and will be evaluated on a case-by-
case basis in an audit or enforcement context. Prepaid calling card providers may avail themselves of the bundled
service safe harbors for separating revenue between telecommunications and information services.”

1 CPE Bundling Order, 16 FCC Red 7418.

 See Regulation of Prepaid Calling Card Services, WC Docket No. 05-68, Declaratory Ruling, Report and Order, 21 FCC
Red 7290, 7298. para. 22 (2006).
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5. Block 4-B total revenue and uncollectible revenue information

The Admunistrator relies on the detail line inforrnation on the Worksheet to amive at the totals shown in Block 4-B.

The Administrator will attempt to resolve conflicts between any sums that differ from the information entered into
the totals on Block 4-B.

Line 419 -- Gross billed revenues from all sources should equal the sum of revenues by type of service reported on
Lines 303 through 314 and Lines 403 through 4138.

Line 420 -- Universal service contribution base revenues should equal the subtotal of Lines 403 through 411 and
Lines 413 through 417 for each column. The totals on this line represent gross end-user revenues for the purpose of

determining contributions to universal service support mechanisms. See also instructions for Line 511 in Section
I-D.

Line 42] -- Show the uncollectible revenue/bad debt expense associated with gross billed revenues amounts reported
on Line 419. In addition, for those using billed revenues, this line may include redeemed credits. Reported
uncollectible amounts should be the amount reported as bad debt expense in the filer’s income statement for the
year. Note that it will include uncollectibles associated with all revenue on the filer’s books {Line 419), covering
carrier’s carrier revenues, end-user telecommunications revenues and revenues reported on Line 418. The
contributor’s uncollectible revenues/bad debt expense should be calculated in accordance with Generally Accepted
Accounting Principles, Thus, uncollectibles should represent the portion of gross billed revenues that the contributor
reasonably expects will not be collected. Note that uncollectibles may not include any amounts associated with
unbillable revenues.* Filers that operate on a cash basis should report $0 on this line. Filers that used earned
revenue to represent billed revenues should not report as uncollectible any billings that are not included in earned
Irevenuces.

Line 422 -- Show the portion of the uncollectible revenue/bad debt expense reported on Line 421 that is associated
with just the universal service contribution base arnounts reported on Line 420.° Filers that maintain separate
detail of uncollectibles by type of business should rely on those records in determining the portion of gross
uncollectibles reported on Line 421 that should be reported on Line 422. Filers that do not have such detail
should make such assignments in proportion to reported gross revenues. Filers must be able to document how the
amounts reported on Line 422 relate to the uncollectible revenue/bad debt expense associated with gross billed
revenues reported on Line 421.

In exceptional circumstances, amounts reported on Line 422 may exceed amounts reported on Line 421 or either
amount might actually be negative. These situations can arise where amounts previously written off as
uncollectible subsequently are collected.

Line 423 -- Net universal service contribution base revenues should equal the amounts reported on Line 420 minus
the amounts reported on Line 422.

* See Contribution Methodology Order at n.95.

* See Contribution Methodology Order, 17 FCC Rcd 24,952, See, e.g., Proposed First Quarter 2004 Universal Service
Contribution Factor, CC Dacket No. 96-45, Public Notice, 18 FCC Red 25111 (2003).
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Instructions to the Telecommunications Reporting Worksheet, Form 499-A

6. Notes for carmiers that use the USOA

The revenue accounts in the USOA as adopted in 1986 generally correspond to specific revenue lines in Block 3
and Block 4. For example, revenue amounts recorded in accounts 5001, 5002, 5050, 5060 and 5069 should be
reported on Line 303 or Line 404, as appropriate. Similarly, revenues recorded in account 5280 should be
reported on Line 407. There are some exceptions. For example, monthly and connection revenues from mobile
services provided to end users in account 5004 should be reported on Line 409. Per-minute revenues from end
users in account 5004 should be reported on Line 410. However, revenues in account 5004 from exchanging
traffic with mobile service carriers should be reported on Line 304. Similarly, state per-minute access revenues
recorded in account 5084 should be reported on Line 304; state special access revenues recorded in account 5084
should be reported on Line 305 and Line 406, as appropriate; and, state subscriber line charge revenues recorded
in account 5084 should be reported on Line 405. Uncollectible revenue recorded in account 5300 should be
reported on Line 42]1. The portion of these revenues that correspond to contribution base revenues should be
reported on Line 422.

In 2001, the Commission adopted changes to the USOA.* These changes in account structure have not changed
which revenues should be reported on which FCC Form 499 lines. Most revenues classified in account 5001 --
basic area revenues, should continue to be reported on Line 303 or Line 404. However, local exchange carrier
revenues from mobile carriers for calls between wireless and wireline customers should be reported on Line 304
and revenues from mobile services an Line 309, Line 409 or Line 410, as appropriate. Revenues classified in
account 5200, miscellaneous revenues, should be divided into several lines for reporting purposes. For example,
account 5200 includes revenues derived from UNEs, which should continue to be reported on Line 303 and,
reciprocal compensation, which will continue to be reported on Line 304,

Some types of incidental regulated revenues contained in account 5200, miscellaneous revenues, will continue to
be reported on Lines 403 through 408. These include collection overages and non-refundable prepaid amounts
that are not used by the customer. Note that late payment charges, bad check penalties imposed by the company,
cnhanced services, billing and collection, customer premises equipment sale, lease or insurance, and published
directory revenues should continue to be reported on Line (418).

Revenues recorded in account 5100, long distance network service revenues, will continue to be reported on Line
310 through Line 314 and Line 411 through Line 417, as appropriate.

D. Block 5: Additional Revenue Breakouts

Lines 501-502 -- Copy the Filer 499 ID from Line 101 into Line 501. Copy the legal name of the reporting entity
from Line 102 into Line 502.

Lines 503-510 -- In these lines, filers should identify the percentages of their telecommunications revenues by
LNPA region. Payphone service providers, private service providers, and shared-tenant service providers that have
certified that they are exempt from contributing to the shared costs of LNP need not provide these breakdowns.
Carriers should calculate or estimate the percentage of revenues that they billed in each region based on the amount
of service they actually provided in the parts of the United States listed for each region. The percentages in column
(a) should add to 100% unless the filer did not provide any services for resale by other contributors to the federal
universal service support mechanisms. The percentages in column (b} should add 10 100% unless the filer did not
provide any telecommunications services to en