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Division of Services for the Deaf and the Hard of Hearing
North Carolina Department of Health and Human Services

800-851-6099/919-874-2212 V/TTY
9219-855-6872 Fax

DSDHH Administrative Office 2301 Mail Service Center Raleigh, NC 27499-2301 www.ncdhhs.gov/dsdhh

June 30, 2009
Received & inspectea

JUL 1~ 2009
Marlene H. Dortch .
Office of the Secretary ECC Mai oo
Federal Communications Commission
445 12" Street SW
Washington, DC 20554

Re: CG Docket 03-123: Annual Summary of Consumer Complaints Concerning TRS for the
State of North Carolina

Dear Ms. Dortch:

The North Carolina Division of Services for the Deaf and the Hard of Hearing, TRS administrator
for North Carolina, and Sprint, TRS provider for North Carolina, have compiled the consumer
complaint information requested under CG Docket No. 03-123 for the 12 months ending May 31,
2009. As required, this filing includes one original and four copies of the required complaint log.
In addition, Sprint will provide the FCC call volume information under seal.

Should you have any questions regarding this filing, please contact me at 919-874-2212.
Sincerely,

d%é&/\

Jan Withers, Director
NC Division of Services for the Deaf and the Hard of Hearing

ce: Kendrick Fentress, Public Staff, NC Public Utilities Commission
Arlene Alexander, Consumer & Governmental Affairs Bureau,
Federal Communications Commission
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Beverly Eaves Perdue, Governor » Lanier M. Cansler, Secretary «Jark Wihers, Director
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