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Manifest Wireless LLC (“Manifest Wireless), licensee of Lower 700 MHz E 

Block spectrum, reports on its digital television transition education efforts for the second 

quarter of 2009.  Manifest Wireless, an affiliate of DISH Network Corporation 

(collectively “DISH”), was part of a company-wide commitment to educating consumers 

about the broadcaster digital transition.     

 DISH was active at FCC and industry events across the country raising 

awareness about the digital transition, with particular focus on those markets identified 

by the Commission with higher percentages of unprepared households.  As a converter 

box manufacturer, DISH has three NTIA-approved Coupon Eligible Converter Box 

(CECB) eligible for $40 government coupons:  the DTVPal, the TR-40CRA, and the 

DTVPal Plus.  All three provide analog-pass through functionality and an auto-scan 

feature that captures any new digital signals available in a household’s community.  

DISH is also a certified retailer under the NTIA program, providing consumers with the 

ability to purchase these converter boxes directly from DISH online and by phone.  Two 

of the three models are still available for sale to unprepared households.       



For DISH’s DBS subscribers, education efforts were focused on the fact the vast 

majority of DISH subscribers were unaffected by the digital transition.  DISH offered a 

web-based resource about the transition that offers information for subscribers and non-

subscribers.  The company also trained its call center staff on the transition and its effect 

on subscribers.  Efforts to educate consumers on-screen included both short public 

service announcements featuring government officials and longer-form programming.  

These educational and outreach efforts proved effective as DISH subscribers reported 

relatively few DTV transition issues.     
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