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QUARTERLY CONSUMER OUTREACH REPORT OF 

AST TELECOM, LLC. 
 

 AST Telecom, LLC. (“AST”), pursuant to section 27.20 of the Commission’s rules 

hereby submits its quarterly report, covering the calendar quarter ending June 30, 2009, 

describing any outreach efforts it has undertaken to educate consumers about the transition from 

analog broadcast television service to digital broadcast television service (DTV). 

 AST was the successful bidder for a license in the 700 MHz Band pursuant to FCC 

Auction No. 73.  On November 26, 2008, AST was granted a license with call sign WQJQ800 

(the “700 MHz License”).1 By separate public notice, the Commission reminded the new 

licensees of their obligation to file a quarterly report describing their consumer education efforts 

in connection with the DTV transition.2  The Commission’s public notice indicated that the 

report covering the calendar quarter ending June 30, 2009 would be due by July 10, 2009. 

 For the quarter ending June 30, 2009, AST has not implemented consumer outreach 

efforts for any customers with respect to services on its 700 MHz License.  AST is waiting for a 

clear plan from the government so that it may be able to send notices and inform its consumers 

of how the conversion will take place.  In order to ensure that it will be able to notify its 

                                                            
1 Wireless Telecommunications Bureau Grants 700 MHz Band Licenses, Report No. AUC-73 (Auction No. 73) FCC 
Public Notice, DA 08-2572 (rel. November 26, 2008). 
 
2 Wireless Telecommunications Bureau Reminds 700 MHz Band Licensees of Quarterly Reporting Requirements 
Relating to DTV Consumer Education Outreach, FCC Public Notice, DA 08-1521 (rel. June 26, 2008). 
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consumers on time, AST will be entering into communications with the broadcaster and the 

American Samoa Governor to discuss the conversion process in American Samoa. 
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