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From: O'Brien, Christie [ChristieO@advocacycenter.org]

Sent: Friday, January 02,20093:27 PM

To: Amy Bender; Penny Nance; Scott Bergmann; scott.duetchman@fcc.gov; Nicholas Alexander;
Chris Moore; Dana Shaffer; randy.clark@fcc.gov; Marcus Maher; Albert Lewis; Pamela Arluk;
Lynne Engledow

Subject: prison/jail phone rates

Attachments: hpsc56i' .pdf

Please accept my comments.
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_ (~.11 .Advocacy Center for Pers(;},os;Witb Disabilities, Inc.
~) Florida's Protection and .J1d'lloctlC!f Programs

December 2, 2009

Marlene H, Dortch, Secretary
Federal Communications Comrrl'lssiofj
445 12th Street, S.W.
Washington, D,C. 20554

Re: Wright Alternative Rufe.f'll(!1/.<ltlg Proposaf
CC. Docket H6-128;

Dear Ms. Dortch:

FILED/ACCEPTED

APR 212009
Fecle~COmmonicmll"'Commission

Officll. of~SeCl1l~

Tile Advocacy Center for Persons with DiSQq1ltties, Inc. is FlorIda's
official, Governor-designated protection and advocacy agency and
client assIstance program wIth funding, respoFlslbllity, ani:! authorIty
under eight rederal programs to proteettl'le rights of Floridians With
disabilities. The AdvQcacy Center is a not-for-profLt Corporation,
governed by .~ Board of Directors, with offices in Tallahassee, Tampa
and HollyWOOd. The AdvOC(lCV Center'S mission Is ttl advanCE!"t~
quality of life" dignity, equality, self-dEterminatibn, and freedom of
choic.e of persons with disaollltkils through collaboration, education,
advocacy! as well as, legal and le~istati'iestrategies..

In !"lorida there is no oversight Of our tounty Jails and few oversights
In our state prisons, Many anhe jails <Ire not accret!j~dby aoy
organization, Including therlorlda Sheriff's Association. This
unaccou.ntabtllty sometimes leads to discrlml.natfonof OUr most
vulnerable citizens, those With disabilities. The.Adv.ocacv Center 15 one
of the only Ql"ganizatlons In Florida that Investigates abuse/neglect and
rights violations in our jails. Due to our limited tesdurces we are
unable to tal(,a on many of these Investigations. One thing that
drastically limlts our ablllt;ss to 'help jalllnrnates Is that most anhe
pt10ne SE!lrv!c€S In jails will not allow Inmates to call toll-free phone
numbers; they can only make coUect phone cajls·. My organization at
one point began accepting collect eatls tlut the cost of the ealls were
ast!'onomlca.l and therefore Prohibited due to our funC/lng.

The primary reason phone rates are so high Is because of the
commissions paid by prison ,:lhone service providers to correctional



facilities. I "understand that in some case~( tt:Jes~ commissions;are used
to,provide other services in the jans~ but It's so unfair practice..
Studies have shown that il'lmates wh<;> hcwe strong tJe~ to famU'y and
frlends In the community have a lower rate of recfdivism. ay ch~r:glng

ungodly rates fOt telephone. ,calls the jail$are harming the very
relattonships that may keep these individu~a'sfrom committing more
crime and returning to jan. It should also b~ opted that many inmates
In jails have yet to oe found guftty of· the cr1methat placed them i'n the
jail.' .

I ,believe thes:e, commisSierts are an unfelt tax on fhe frfends, famHies
andservfce agencies w.oo Gtt$empt to maIntain communication wJth
inmates. It Is my understandlng that a recent cost study submItted by
prison phonesetvtce cQmpanies. has determined ." ·"fatr ratel1 that
elim.nateS commIssions! covers legftimate costs and provides a
reasonable return for prison phone- companies while dramatJc:aJly
re~tJcing can rates. My hOpe 1s that the FCC wUI prohibit the pa~ment

of commissions and will establish a rtfafr rate'! for aU rrttrastate,and
Inter-state cans, as well as require less expensive prepaId or debit
calling in aU c:orredional facilities·, .

Please make sure fair rates wlUbe made avaUabl~ to "U inmate
femUies and cJrganizatfons ·that wIsh to serve these Indjv~duals~

TIlankyou.

Sincer~fyyours,

~,{},4.« .-
Christie, O'Brien, MsW
InslJtvtlanaf CQ11(/itkJl1$ team AdwJcal;e/lnvestJ'galar
AdvQCQq Ce:nter fer PersOlJIf Wftt't DiMbffities1 Jill;,
P.O. Bpx 2690
New Smyrna Beach, FL 32170
roll free: .J-:86fj-26Jr3l12D
Bus/ness fine:: J-385-424~2'lJ7

Fax: 1-3~42'_~2118

Cbr1st1~lbg~~y'teDt~;(,Qm
.~~~~~.O!Q

-or.thc IDliUl¥ f~~toJ'!$ that cOJ;lt.ribUte .tQ 'the endemic ~bI~mQ{ abuse and ~glectin
facilities~p~rJte ~th rnwm! disabilities. perhl;\pSi none is lTlllte~t .thw;l
an e~ntial taclc: of respect rOf the common humanity we &hat'c.·
CLA'RE'NCE J. SUNDRAM~ Aloony Tjm:t1hmn
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