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REPLY COMMENTS OF I-WIRELESS, LLC 
 
 

i-wireless, LLC (“i-wireless”), by its attorneys, hereby replies to comments that were 

submitted in response to its Petition for Forbearance (“Petition”) from the facilities-based 

requirement under section 214(e) of the Communications Act of 1934, as amended (the “Act”).   

As a wireless reseller, i-wireless has requested forbearance from the requirement that a common 

carrier designated as an eligible telecommunications carrier (“ETC”) must offer services 

administered by the Federal Universal Service Fund (“USF”) over its own facilities, or a 

combination of its own facilities and resale of another carrier’s services.1  i-wireless filed the 

Petition on April 1, 2009 and the Federal Communications Commission (the “Commission”) 

issued a Public Notice on June 5, 2009 seeking comments on i-wireless’ Petition.2   

                                                 
1 47 U.S.C. § 214(e)(1)(A). 

2 Public Notice, DA 09-1268. 
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Comments were filed by the National Emergency Number Association (“NENA”) and 

the National Association of State Utility Consumer Advocate (“NASUCA”).  Both NENA and 

NASUCA incorrectly referred to another company called “i wireless,” which is not the same as 

the “i-wireless” that filed this Petition.  i wireless is a T-Mobile affiliate that is based in Iowa, 

where most of its customers are located, and its website is www.iwireless.com.  Any information 

that NENA and NASUCA obtained from that website is, therefore, inapplicable to i-wireless’ 

Petition.  NASUCA commented that because the plans available on the website were different 

from the plans in the Petition, the supplemental information that i-wireless is providing requires 

another comment period.  However, as will be described below, i-wireless’ website, 

www.iwirelesshome.com, describes its plans and services that are consistent with the 

information that i-wireless provided in its Petition, and therefore an additional comment period is 

not required.   

I-WIRELESS’ REPLY TO NASUCA 

NASUCA commented that i-wireless’ website does not reveal any plan for $10 a month, 

as was stated in the Petition.  i-wireless’ plans are available at www.iwirelesshome.com/plans.  i-

wireless offers several plans that are less than $10 a month: a “Basic Plan” in which the i-

wireless customer pays 20 cents per minute, or “10¢ Anytime,” in which the customer pays $5 a 

month pay for a reduced rate of 10 cents per minute.   

Additionally, NASUCA requested that i-wireless provide more information about the 

rates that would be offered to Lifeline customers.  i-wireless is currently conducting its due 

diligence to determine the most suitable plan for Lifeline customers, but will, at a minimum, 

offer qualified customers the following:  
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• A free wireless phone  

• Free minutes every month, which will vary from state to state, but i-wireless will 

offer a minimum of 50 minutes every month in any state where i-wireless is granted 

ETC designation  

• Free features such as Caller Id, Call Waiting and Voicemail  

• Unused minutes will always roll over  

• No contracts, no recurring fees and no monthly charges.  

• Upon enrollment, the customer will receive a monthly allowance of minutes for 12 

months and will need to re-qualify once a year  

In addition, i-wireless will offer Lifeline customers the same promotional plan it offers 

other i-wireless customers who shop at Kroger or any of its 2200 participating stores across the 

nation: every customer who spends $100 at Kroger or any of its affiliates will receive 20 

additional minutes for free.   More information about the plan is available at: 

www.iwirelesshome.com/whyus/freeminutes/.  i-wireless will also directly deal with each 

Lifeline customer applying for supported services either through telephone, fax, internet, or in 

person to verify initial and continued Lifeline eligibility, in accordance with the conditions 

imposed on TracFone and Virgin Mobile.   

Finally, NASUCA commented that because the plans available on the website were 

different from the plans in the Petition, the supplemental information that i-wireless is providing 

requires another comment period.  NASUCA was referring to the Commission’s recently-

adopted procedural requirements governing petitions for forbearance filed pursuant to Section 10 

of the Act.3   We disagree with NASUCA that the Procedural Requirements necessitates another 

comment period.  The Procedural Requirements describes that the Commission will issue a 

                                                 
3 Petition to Establish Procedural Requirements to Govern Proceedings for Forbearance under Section 10 of the 
Communications Act of 1934, as Amended (the “Procedural Requirements”), WC Docket No. 07-267, Report and 
Order, FCC 09-56 (rel. June 29, 2009), paragraphs 29 and 40. 
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public notice that will “announce the pleading cycle, which will typically allow 30 days for 

comments and 15 days for replies, with longer cycles for the more complex petitions.”4  With the 

exception of the more complex petitions, therefore, the Commission is not required to request 

additional comments if i-wireless’ Petition is “complete as filed.”   To be complete as filed, the 

Commission requires the forbearance petition to: state explicitly the scope of the relief requested; 

address each prong of the statute as it applies to the rules or provisions from which the petitioner 

seeks relief; identify any other relevant proceedings pending before the Commission; and comply 

with simple format requirements intended to facilitate review of the petition.5   The petition must 

include all the facts, information, data, and arguments on which the petitioner intends to rely to 

make the prima facie case for forbearance.6  

Here, i-wireless’ Petition: (1) explained that i-wireless is seeking forbearance from the 

facilities-based requirement, (2) addressed each prong of Section 10(a) of the Act to seek 

forbearance from the facilities-based requirements of section 214(e)(1)(A), and (3) though it was 

not aware of relevant proceedings before the Commission, identified other forbearance orders 

that were recently granted and are nearly identical to i-wireless’ Petition for Forbearance.  

Moreover, i-wireless included all the facts, information, relevant data and arguments on which i-

wireless relied to make the prima facie case for forbearance.  Therefore, because i-wireless’ 

Petition was complete as filed, the Commission is not required to seek additional comments. 

 

 

                                                 
4 Procedural Requirements, FCC 09-56, para. 29. 
 
5 Procedural Requirements, FCC 09-56, para. 11. 
 
6 Procedural Requirements, FCC 09-56, para. 17. 
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I-WIRELESS’ REPLY TO NENA 

NENA commented that i-wireless should abide by the same conditions the Commission 

imposed when it granted forbearance to TracFone Wireless, Inc. (“TracFone”) and Virgin 

Mobile USA, L.P. (“Virgin Mobile”), including self-certified compliance with any applicable 

911 and enhanced 911 (“E911”) obligations.   

i-wireless stated on page 13 of its Petition that it will comply with each of the following 

conditions that the Commission imposed upon TracFone and Virgin Mobile: (a) provide its 

Lifeline customers with 911 and E911 access regardless of activation status and availability of 

prepaid minutes; (b) provide its Lifeline customers with E911-compliant handsets and replace, at 

no additional charge to the customer, non-compliant handsets of existing customers who obtain 

Lifeline-supported service; (c) comply with conditions (a) and (b) as of the date it provides 

Lifeline service; (d) obtain a certification from each Public Safety Answering Point (PSAP) 

where i-wireless will provide Lifeline service confirming that i-wireless provides its customers 

with 911 and E911 access (or self-certify compliance if, within 90 days of i-wireless’ request, a 

PSAP has not provided the certification and the PSAP has not made an affirmative finding that i-

wireless does not provide its customers with access to 911 and E911 service within the PSAP’s 

service area); (e) require its customers to self-certify at the time of service activation and 

annually thereafter that they are the head of household and receive Lifeline-supported service 

only from i-wireless; and (f) establish safeguards to prevent its customers from receiving 

multiple i-wireless Lifeline subsidies at the same address.  In addition, i-wireless will certify 

“that it is in full compliance with any applicable 911/E911 obligations, including obligations 

relating to the provision, and support, of 911 and E911 service” upon being granted designation 
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as an ETC in particular states, in accordance with the conditions that the Commission imposed 

on TracFone and Virgin Mobile. 

CONCLUSION 

 i-wireless respectfully submits that the information submitted in its Petition and reply 

comments fully satisfy the requirements for forbearance from application or enforcement of 

Section 214(e)(1)(A)’s facilities-based requirement.  i-wireless is anxious to offer wireless 

services to eligible consumers who will benefit the from the USF’s Lifeline program, especially 

as unemployment continues to rise above 10% in many states.7  Accordingly, i-wireless 

respectfully urges the Commission to expeditiously grant its Petition.  

                                                 
7 In fact, the Federal Reserve announced on June 15, 2009 that the unemployment rate could rise above 10 percent 
this year, compared with the previous forecast of 9.6 percent. 
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WHEREFORE, for all of the foregoing reasons, i-wireless respectfully requests that the 

Commission exercise its statutory authority and forbear from application or enforcement of 

section 214(e)(1)(A)of the Act and expeditiously approve i-wireless’ Petition of Forbearance so 

that it may offer its services to eligible low-income consumers. 
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