
 06/08/09

Ms. Marlene H. Dortch, Secretary

Federal Communications Commission

445 12th Street SW

Washington, DC  20554

 

Re: A National Broadband Plan for Our Future, GN Docket No. 09-51

 

Dear Ms. Dortch,

After dealing with Time Warner and their attempt to cap and tier their broadband service, I believe

that some sort of regulation in needed. These companies need to realize that the Internet has

developed into a multimedia and business platform and they need to learn how to accept and grow

with it instead of fighting it by limiting how much a customer can use it.  Limiting how much a

customer uses the Internet I believe will have an impact on the economy because every company has

an online presence, a lot of companies solely on the Internet to do business.  The Internet isn't just

about browsing the web, chat and email anymore, you have video conferencing, online gaming, you

can watch TV and movies legally, radio stations broadcast online, people work from home and using

VPN to access the company Intranet, you can buy and download software online. There's also

education, kids doing research, online colleges, classes and things like that. What about the

handicapped that rely o!

n the internet?  Allowing these companies to cap their Internet service with unreasonable caps at high

prices would be a crime because it would have an impact on so many things as I stated above. They

say they're trying to prevent Internet brownouts in the future, well if they're making as much money as

their quarterly reports say and the cost of providing service has gone down, why don't they take that

extra profit and put it back into their infrastructure to prevent that from happening instead of trying to

gouge the customer and limit their access.  There's also the stimulus money set aside for broadband

expansion, that's the tax payers dollars, part of that is my money I worked hard for and what is the

sense in giving it to these companies that are just going to turn around and limit how must bandwidth

the customer can use? I'll be damned if I want my money going to a company like Time Warner just to

have them turn around and say you can only use the Internet this much. !

 So I truly hope the right thing is done for the customer, we the peop

le as it goes.  Sincerely, Larry Stephens Albion, NY 14411

 


