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July 24, 2009 

VIA ECFS 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: In the Matter of the Child Safe Viewing Act; Examination of Parental Control 
Technologies for Video and Audio Programming, GN Docket No. 09-26; 
Ex Parte Communication 

Dear Ms. Dortch: 

On July 23, 2009, Jim Coltharp, Chief Policy Advisor for FCC & Regulatory Policy at Comcast 
Corporation (“Comcast”), and Stephanie L. Podey and the undersigned of Willkie Farr & 
Gallagher LLP, representing Comcast, met with David Konczal, Mary Beth Murphy, Alison Neplokh, 
and Sarah Whitesell of the Media Bureau.  Jay Opperman, Director of Online Security for Comcast, 
and Catherine Fox, Regulatory Counsel for Comcast, joined the meeting by phone. 

The discussion in the meeting focused primarily on the points summarized in the attached 
handout.  Mr. Coltharp summarized the various parental control technologies that Comcast offers its 
video and High-Speed Internet customers and how customers can access those controls.  Mr. Coltharp 
emphasized that Comcast dedicates significant resources to empowering parents with the ability to 
control the content that their children are exposed to and that these efforts are ongoing.  As an 
example, Mr. Coltharp noted that on July 22, 2009, Comcast launched the award-winning Kidzui 
Internet portal for its High-Speed Internet customers.  The attached press release announcing 
Comcast’s launch of Kidzui and printouts of the screenshots of the Kidzui welcome page on 
Comcast.net, http://kidzui.comcast.net/, were provided to the Media Bureau staff.  Kidzui is a free 
portal that includes a kid-friendly browser, search engine, and online community.  Kidzui also offers a 
premium membership for $39.95 per year that provides parents with enhanced parental control tools 
and reports (for example, the ability to add favorites to children’s accounts, monitor online activity for 
the past 90 days, and view kids’ interests by their online activity) and premium features such as 
Homework Helper. 
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In response to a question about whether Comcast’s parental controls for its video services could 
provide the functionality that TiVo’s KidZone provides -- which was described as creating a “walled 
garden” of parental-approved programming by searching for content that was designated by 
broadcasters as “educational and/or informational” or that contained third-party ratings information -- 
Comcast explained that its parental controls do not currently have that particular ability.  However, it 
was noted that Comcast’s parental controls could be used by parents to create their own “walled 
garden” and that TiVo’s set-top boxes are compatible with Comcast’s cable service so that parents who 
want TiVo’s KidZone features can use that service.  In response to a staff question, the Comcast 
representatives indicated that they did not know whether the Comcast set-top box that utilizes TiVo’s 
software includes the KidZone feature but that they would inquire further.  The results of that inquiry 
are that the Comcast TiVo set-top box does not currently support the KidZone feature although it does 
support other parental control features. 

Consistent with its reply comments, Comcast also discussed its experience and concerns with 
TV Guardian.  It was noted that there were copyright concerns regarding the TV Guardian technology 
but that Comcast went ahead with research to determine consumer interest in the technology.  
Mr. Opperman explained that the results from the research showed that the technology would not 
garner sufficient consumer interest and that Comcast customers found the technology of limited utility 
to support a business case. 

Mr. Coltharp noted that the marketplace has delivered advanced parental control technologies 
without a government mandate and that Comcast continues to explore new technologies to meet 
parents’ demands.  Mr. Coltharp suggested that mandating specific technology solutions could raise 
significant risks of stifling innovation at a time when the marketplace is developing a range of products 
and tools that could be of significant benefit to parents. 

Kindly direct any questions regarding this matter to my attention. 

Respectfully Submitted, 

 /s/ Ryan G. Wallach  
Ryan G. Wallach 

cc: Sarah Whitesell 
Alison Neplokh 
May Beth Murphy 
David Konczal 



 

 

COMCAST DELIVERS ON ITS COMMITMENT TO GIVING PARENTS 
CONTROL OVER THE CONTENT IN THEIR HOMES 

 

Comcast Empowers Parents To Control the Television Content Their Kids Can Access.  

• Parents can block programming they find objectionable.  Comcast will block any channel parents 
deem offensive or inappropriate for children upon request and for no charge. 

• For analog subscribers, signal traps or set top boxes can be used, depending on their system, to block 
unwanted programming. 

• With digital cable, parents can block programming by channel, program title, and rating (including 
both TV and MPAA ratings).  In fact, parents can create a customized “family tier” by using the 
“favorites” feature to select channels they want and using parental controls to block channels and 
programs they do not want.   

• The controls similarly allow parents to block or limit access to VOD content and to programs 
recorded using Comcast’s DVR service.  The controls even allow parents to hide the titles of 
unwanted shows or shows with certain ratings from appearing in the electronic program guide. 

• To help parents determine whether content is appropriate, Comcast requires by contract that all linear 
programming networks that it carries provide ratings.   

Comcast Enables Parents To Protect Their Children Online. 

• Comcast offers McAfee parental controls at no cost to its High-Speed Internet subscribers that permit 
parents to not only filter content, but also to monitor Internet activity to help parents protect their 
children against online predators, identity theft, and exposure to unwanted content.   

• Comcast provides other tools including Comcast SafeSearch, a kid-safe Internet search tool powered 
by Google; KidZui, a Web browser, search engine, and community for children; and an e-mail feature 
that enables parents to restrict from whom their children may receive e-mail.   

Comcast Educates Subscribers About the Parental Control Tools Available to Them. 

• Every new Comcast customer receives parental control instructions in his or her Customer Welcome 
Kit.  Once a year, Comcast also provides a prominent statement on bills that informs customers about 
the tools available to them and where to find more information.  

• Comcast offers a dedicated hotline at 1-866-781-1888 to assist parents with its parental control tools.  
Comcast promotes the hotline number in its Welcome Kits and online. 

• Comcast customers can learn about Comcast’s parental control tools at 
www.comcast.com/Corporate/Customers/ParentalControls.html.  A parental controls instructional 
video is also available on Comcast’s VOD service. 

• Comcast partners with Common Sense Media to make available on VOD and on Comcast.net 
detailed, age-based information about various media including TV shows, movies, and websites. 

• Comcast provides information about keeping children safe online at the Comcast.net Security 
Channel, www.comcast.net/security.   

• Comcast participates in a number of efforts to educate parents and protect children, including 
iKeepSafe, PointSmart.ClickSafe., and FOSI.  In addition, a Comcast executive was recently named to 
the NTIA’s Online Safety and Technology Working Group. 
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FOR IMMEDIATE RELEASE 
 

COMCAST LAUNCHES AWARD-WINNING KIDZUI, A SAFE, COMPREHENSIVE 
INTERNET PORTAL FOR KIDS 

 
KidZui Simplifies Access to Fun Online Sites like Disney, Webkinz, Club Penguin and Homework 

Helper for Millions of Comcast Households Nationwide 
 
Philadelphia, PA and San Diego, CA – July 22, 2009 – Comcast Interactive Media (CIM), a division 
of Comcast Corporation (Nasdaq: CMCSA, CMCSK) dedicated to developing and operating online 
and cross-platform entertainment and media businesses, and KidZui (www.KidZui.com), the Internet 
for kids, today announced a partnership to deliver a comprehensive Internet portal for kids and 
families to millions of households across the country.    
 
Designed for ages 3-12, KidZui serves as a safe portal that connects kids to games, activities, videos 
and educational materials. 
 
“Working with Comcast to share KidZui with their community has resulted in a very rewarding and 
powerful partnership,” said Cliff Boro, CEO KidZui.  “The demand from kids to explore the Internet 
has grown at a rapid rate, and through our collaboration with Comcast we’re meeting that demand 
with a best-in-class Internet experience for kids.”   
 
“KidZui is like an online theme park that has Disney, Webkinz, Club Penguin, animal videos and other 
age-appropriate content for kids,” added Scott Bailey, Senior Vice President and General Manager of 
Comcast.net for Comcast Interactive Media. “However, it’s not just about fun and games because 
KidZui also offers a way for parents to help their kids with schoolwork through Homework Helper. We 
are excited to partner with KidZui and bring this experience to our customers.”   
 
Now, Comcast High-Speed Internet subscribers will have convenient access to over 2 million kid-
friendly games, Web sites and videos via KidZui. A customized Comcast edition of KidZui is available 
at no additional charge at http://kidzui.comcast.net. A premium version of KidZui is available for a fee. 
Comcast’s partnership with KidZui is also reflective of their continued dedication to provide Internet 
safety awareness and education and family oriented content online to their community of subscribers 
nationwide.   
 
The announcement comes on the heels of a recent Nielsen Online report that kids are adopting the 
Internet at a faster overall rate than the general Web population.  According to Nielsen, time spent 
online among kids, ages 2-11 has increased by 63 percent over the past five years.  As a result, 
entertaining kid-safe portals like KidZui are providing a much needed, age-appropriate destination to 
meet a rapidly growing demand. 
 
Comcast is headquartered in Philadelphia, Pennsylvania.   
KidZui is headquartered in San Diego, California. 

@omcast.

http://www.kidzui.com/
http://kidzui.comcast.net/


    

About Comcast Interactive Media 
Comcast Interactive Media (CIM), a division of Comcast Corporation (Nasdaq: CMCSA, CMCSK), 
dedicated to developing and operating online and cross-platform entertainment and media 
businesses, including Comcast.net (www.comcast.net).  CIM’s products include Fandango.com, a top 
movie and entertainment destination, selling movie tickets at over 16,000 screens; Fancast.com, a 
national online entertainment site; DailyCandy, the daily e-mail newsletter and website; thePlatform, 
the industry-leading provider of digital media publishing solutions over broadband and wireless 
networks; and Plaxo, an online social networking based platform. 
 
About Comcast.net 
Comcast's premier broadband service, (www.comcast.net) combines extensive content with a suite of 
online tools for Comcast High-Speed Internet customers, including email, McAfee Security, a 
Universal Address Book, mobile access to content and email, and the ability to check voicemail online 
for Comcast Digital Voice customers.  Comcast.net packages the Web’s best content sources for 
news, sports, finance, entertainment and more, and features one of the Web’s deepest libraries of 
professional video content. The site offers more than 150,000 video clips from providers such as ABC 
News, CBS News, Fox Sports, Disney, E!, G4, The Weather Channel, CelebTV, and others.  
Comcast.net is one of the most visited and deeply engaging sites on the Web; 293 MM visits from 
over 17.1 MM monthly unique visitors, consuming 4.3 billion page views. 
 
About KidZui 
KidZui (www.KidZui.com) empowers the very best Internet experience for kids. Designed for children 
ages 3-12, KidZui unlocks a revolutionary online experience that brings families closer together, 
breeds independence and confidence in kids, and gives parents peace of mind knowing their children 
are safely exploring the Internet.  KidZui encourages kids to express themselves by sharing content 
with friends and family, and creating an avatar and web page inspired by their personalities.  KidZui’s 
award-winning experience is curated by an editorial team of teachers and parents dedicated to 
combing the Internet for the very best websites, videos, pictures and games for kids.  What Google is 
for search, what YouTube is for content and what Facebook is for community, KidZui is for kids. 
KidZui is compatible with PC, Mac, Linux and comes as a Firefox extension.   

 
### 

 
Media Contacts: 
 
Jamila Patton, Comcast 
(215)286-4933 
Jamila_Patton@Comcast.com
 
Robbie McKay, KidZui 
(301)280-3710 
Robbie@therosegrp.com
 

http://www.comcast.net/
http://www.comcast.net/
http://www.kidzui.com/
mailto:Jamila_Patton@Comcast.com
mailto:Robbie@therosegrp.com


 

 

 

Get KidZui 4.0
Free Download

"Kkllui!>as cMnge<! my dllssroom! Kfds
"r" e"9"9e<!.M .ct",,, in re.ming "9.in'"

Tim Prke
2nd Gr.de Te!lCher

Fun for Kids

"Busy ~rents can simpfy set up KidZui and
trust 1M! lh.eir kfds will be Silte online."

i'HE WAIL STIlEI:f JOURNAL.

56% 01 ~rents Sllid 1M! using K>dZui to
explore the Internet MS incre.sed their
kids' curiosity .bout the subjects It>ey
le.rn in school

The Internet for Kids

1-

Ki<lZui is" Web browser, "".rch engin« and community lor kids 3 to 12.

Kids h""" the free<!om to le"m, pl.y, se.rd! and di""""" over two million Web ~ges. 9''''''s, videos.nd photos on their
own. Ki<tzu; hlls the ~rgest number ofwebsiles, videos, photos and g.mes reviewed by ~rents and lelldlers .nywhere. Kfds
elln nrld wh.t they~ to help w~h sdloofwork, by themselves.

Kids elm Sillefy express them..",,,,, with th.eir !IV.t." !>l>ctgrounds, l.gs and online st.lus.

Smart for Parents

Ki<lZui eliminotes t!>e nee<llor porents to ronstont~wotd! over t!>eir Kids' shoulder when they ore online.

Porents know whottheir kids ore doing online ond they ClIn conned by shoring content. Ki<lZui sends you 0 wee<ty emoiltMt
tells you whot your kids ore doing online. The KldZui porent occountlets you shore content ond setlim~s.

Seordl is essenliollor kids, os they leorn 011 the thi"']s thot will moke them prodtlCl....e !>du~s.

KldZui Seorc.h is toiklred to the nee<ls 01 ki<!s. KKlZui Seorc.h provides:

S"9'Jestions ond spelling corredton
Seorrn resu~s w~h content rel""ontto kids
GrophiClll presentolton thot is eofY/ for kids to understond

search Designed for Kids

Your kids ClIn seord! ony top", lrom Aordvorks to Zebros, Art to Science
ond ""erything in between. KklZui hos two million go"",s, websites ond
videos r....,;"we<! by porents ond teochers.

KKlZui pr<Mdes spelli"'] suggestions bosed on wMt is typed.
Suggestions ore in order 01 kid populori!y.

sear<:h with SUo!ffiestions

Ki<lZui Seorch helps kids w~h spelling. 'Nhen kids stort typing, Ki<lZul
suggests words or phroses t!lllt romplete wh<lt hos been type<!. Ki<lZul
disploys 0 picture next to e!>c.h suggestion to help children who ore
leornlng to re!>d. The suggestions ore ordere<l by Kid populority, 00 t!llli
kids elm quickly lind wMtthey ore k>oking lor.

-g -_. t~ Ki<lZui tries to rorred spelli"'] when 00 resu~s ore lound, to help Kids

when they misspell. Ki<lZui disploys relote<l "'or<:hes with lI1e resu~s, to
lurther help Kids find whotthey ore k>oking lor.

Ov<>r 2 million hd-friendfy websites,
photos and videos reviewe<! by

~rents like y<lu.

Contact KidZui

mnlqctCkldzll' com
l-BBB-KKlZui8
(1-888-543-9848)

Looking For Help'
Find onswers In our
knowfedgeboSf

Questions' Commenls) We'd love
to heor from you.
contoctl!tktdzlII com

search with Relevant Content

'Nhen Kids use seord! engines lor odults, they often f'nd content thot Is
neither rel""onl nor opproprlote lor kids. KidZul MS the Iorgest number
01 websites, videos, photos ond 90mes reviw<e<l by porents ond
teod>ers onywhere. KKls seorchlng on Ki<lZul find rel""onl ond
oppropriote contenl for their "9" ond interest. The seord! resu~s ore
ordered by Kid populori!y ond@ered bose<! on oge.
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seaI'd with Graphical Results

KKlZul presents se~rch reSIJ~s grophlelll~ 00 thot kids elln qurlly find
whot they ore se,,,chlng for. Kkls choose wheth«r to seorch lor web
poges, videos or photos. E!lch content type Is Indk:ote<! w~h on;con on<!
o pkture thot pr<>'VkJes" simp", visuol roe.

Seorrn resu~s ore Infiuence<! by kKI poputority, 00 thot kids ore more
like~ to fin<! wh~t they ore k>ob»g lor.

Related Chanr>els

KidZui disploys rnonnels relote<! to seorch reS\J~s. Reloted Chonnels
h«lp kids reftne their seordles. Relote<! chon nels 0100 St!9gest reloted
topics to encouroge kids to explore.

Browsing

Kkllul h~s the Iorgest number 01 websites, videos, photos ond gomes reviewe<! by pIlrents on<! teachers on\'Where. Kkls Clln
browse oil this content eosi~ on<! independent~. KidZul g",e kids tools to explore oil this omazlng content e~si~.

K;<Is elln Sllve th«ir I"""r~e chllnnels "s they browse. Th« lovorite
chonnels ore disploye<! on the KidZui home.

KidZui hlls creote<! thouSllnds 01 chllnnels fille<! with opprove<! rontent
lor kKls. New content Is!l<i<!e<! doi~ os kids seorch lor new thl»gs on
KidZui.

KKlZul dlsploys Interesting websites, videos ond photos on the home
screen. KidZul 0100 selects websites, videos ond photos thot Kids ore
togging, in odMion to whot KKlZul editors se!<>ct.

Kkls elln view odd~ion~1 content lrom gomes, most popul~r, most
togged ond luiPds. KidZui editors select new luiPkks th«mes <'!Very
week.

Most VISited Web Pages

KidZui displ~ys the websites thllt ore most visited by 0 kKI on the home
screen. The most visite<! web poge help Kids find their I"""r~e places
qurlly.

History

Kkls elln ofwoys ftnd where they hove been by visiti»g their Ilistory.
KidZui remembers <'!Very ploce kids visit, 00 thllt ~ Clln be e~si~ lound.

Content

Kkllul h~s the Iorgest number 01 websites, videos, photos ond gomes reviewe<! by pIlrents on<! teachers on\'Where. Kkls Clln
browse oil this content eosi~ on<! indepen<!ent~.

Kkls elln sh~re ond tog oil the content in Kkllui.

Websites

K;<Is am enter web oddresses to go to websites th~t hove been
opprove<! by pIlre"ts on<! teochers. Porents Clln modify the settings os
they desire. Kids Clln 0100 f,n<! web poges by seorchlng or browsing.

When kids visit 0 website they elln 00 the following'

Tog websites to express their opinion
Shllre websites w~h their Iriends
Acid websites to their lovorites
see whllt oth«r kids think
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K>ds elm am""er their own questions by dkking th<> Kelp button. Th<>
organize<! answers, pk:lures and video will h<>lp kids MV>gate through
K>dlui.

Friends

Th<> KidZui community is tailored to kids as th<>y ..am all the things that make them product",e adu~s. /l's !OO% SIlfe w~h no
chat, 00 written te>1 and 00 email.

Th<> KidZui community allows kids to:

Add and blod: friends
Sh.ilre content w~h friends
Ping friends to SIly"Ki"
See friends com« online and their interests

Add" friend

K>ds elm!ldd fr;.,nds to their community. KidZui provides a Search For
Fr;"nds box to enter lui names. Kfds Ci>n also add f.wnds by drling a
lui's pk:lure and tM< Add Friend bulton.

Parents elm approve or blocl:: any friends through the pllrent !>CCOunt.

Kfds Ci>n select any game, website, video or photo in KidZui and share ~

with th<>ir friends. ReceM><! shares will appear in their KidZui inbox.
Sharing M<lps kids SIlfe~ connect with friends and discover new
content.

Parents elm share content w~h tM<ir kids from th<> pllrent account.

Kid's lnbox

Your kids elm see rea.M><! shllres by cheding tM<ir KidZui inbox. TM<
Kfdlui inbox ho>ds up to 30 shares from fr;.,rnls. Kids elm see wOO and
wh.ilt content has been shllre<! w~h tM<m.

Have You Tried

• Slte """'.

• ""'-o"""""s

• Comm....ty fOfU'ns

• Anli_Virusandfirewlll

• PIloto Cooter.-
Quick Links

• W",,1ller·,~
• Cornc.;t.Ulet Illog

• Travel

• Joos._.

Cool Tools

• lV Li.tirg.

• WI\lIfs On Demand?

• frooCre<litR"I>OI1& seore

• MoIIile EIMil & Rinlltones

• C<>n>castToolbllr

• COIljXIIIS

Get More

• Emeffi1if"oll<!nt

• """nee
• News._.
• Music

• N

Cornc.;tstcom Cornc.;tstoot Cornc.;tst SportsNet
_....

E!Of"Moo Exercise lV
More Sites From ConlCilst:

fllflC<lst ,-~ f""met ~ ~~- M<Mes.com

PBS Kids Sprout ~ro Style Networ1c N~ Ver....s

Add CortlCilst SelVices: faster Iti\lh-Speed Internet lJilIItalC_ lJilIital Voice I19l Deli..moo lV

(Somcast
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